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Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | GYLET ELEVATOR CO PTE LTD, Co. Reg. No.: 199404975W —— e
Main
Claimant: .RUSEDﬁH BINTE TAWAHID, 1D: 5155%4TGE

Vehicle Reg,
Mo.:

, [18/01/2019 09:00 - :59
meaaad [Date of Loss; |[29 Months and 28 Days From LTA Reg Date (Man ¥r)]

Claim Type: TP Pcllcwconr l 2B544390MKC {Comprehensive)

| o | Mote No.: ICa'.-'emge 05/05/2018 - 04/05/2019

Vehicle Reg. i

No. GBC1159E eiie b

(Insured): { a!mant}_._ .

_ 1 |Excess: — : T
Repairer: __ E M Selution Pte Ltd (HQ) 160 Sin Ming Drive,, #03-18, Sin Ming Autocity, 575722 Sin Ming - Tel: 64560226

:}_E"r;'jﬂ | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Fievel Foo Wenyao - 6643 1316]
(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 22/01/2019] =
Drlver..l'Custu
dian ASHDKKUMF’-R RUTHIRAPATHY (), NRIC: FB393202M
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EASSGCIATED MAIL RECEIVED wiew Al | Compose Case Mail !
'There_arﬁmll_ﬁ;thi's case, = ) - .
ALL ASSOCIATED TASKS= o View All | Search Tasks | Create New Task | Complete | '
§| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Daone?
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ML HMA2008E28 ¢ Lai Huat (Mang Kee) Mobor Fie Lid - Sin Ming
EMTRY DATE & TIME: 18/01/2019 1532
SLUBMITTED BY: Poh Kwee Ghoo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report UDrrBCtIx e cetails of the accident to speed up the claims procass.

2. This Farm must ba complated by the Policyhalder andior the Authorised Driver

3. Infarmation pravided must be as truthful and accurale as possicle Any willul misrepresaentation or witholging of material facts may aliow insurance companies 1o
repudiate policy lakility.

4, Tha issue and accepiance of this Form by insurance companias is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GLA Records Management Cenirs established by the General Insurance Association of Singapere (GLA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties

7. By tha lodgamant of thiz report 1o tha insurers, you hereby consenl 19 the archiving of this repon at the centra and fo copies of the repor being mads available
aforesakd,

ACCIDENT STATEMENT

Date Of Report 18/01/2019 15:32
Date Of Accident 18/01/2019 09:20
Exact Location Of Accident ALONG LOYANG AVENUE
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SLE4323Z
Insured/Policyholder
Mame Of Registered Owner RUSEDAH BINTE TAWAHID
MNRIC Mo 51664476E
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-98891346
Alternative Phone No OTHERS-98891346
Vehicle Particulars
Manufacturer HONDA
Model VEZEL 1.5 (A)
E:ﬂ:;c;f‘:;zabeen:m which vehicle was being used at o0 1 USE
Are yﬂulciaim'rng unl:l_er your own insurance policy NO
for repair to your vehicle?
If Mo, Please siate action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number DMPCSM 1648511802
Cover Note Numbar
Driver
MName of Driver SHERIL NADIA BINTE ISNANDAR
MNRIC No 590056510
Date Of Birth 14/02/1930
Oeccupation INDOOR
Date Of Driving Pass 02/06/2015
Driving Experiance 3 YEARS AND 7 MONTHS
Gender FEMALE
Mobile Number (LOCAL) +65-927T67216
Fax Number
Contact Number
EMail Address SNISNANDAR@GMAIL COM
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Address

Postcode

BLK 513 JURONG WEST STREET 52
#11-36

640513

Was driver an employees of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured CHILDEREN

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

CHAIN COLLISION

RAIMING
WET

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accldent? YES
Was any injured conveyed to hospital by

ambulance? Hie
Was any other material or properly damaged? YES
| have been approached by unknown _person(s} NO
soliciting/offering accident claims assistance.

MNurnber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Proseculicn given? MO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN,

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:

VWas there any audio recorded?

Vehicle Registration Number
Vehicle MakeModel/Colour
Details Of Properties
Yehicle Category

MName of Driver

MRIC/Passport Mumber

Contact Number

Address

FPostcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

L ]

VIDEQO WITH EM SOLUTION PTE LTD
MO

DETAILS OF OTHER VEHICLE PROPERTY 1
GBC1158E

COMMERCIAL VEHICLE
ASHOKKUMAR RUTHIRAPATHY
FB393202M

81612359

DETAILS OF OTHER VEHICLE PROPERTY 2
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Vehicle Registration Numbear SMD12T1C
Vehicle Make/Model/Calour

Details Of Properties C/0 GOJUK
Vehicle Category PRIVATE HIRE
Mame of Driver SIM BO HAN KEN
MRIC/Passport Mumber SR520309F
Contact Number B7885558
Address

Postcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MName SHERIL NADLA BINTE ISNANDAR
Approximate Age
Injuries Sustain
Injured person in which vehicle? SLE43232
Were seat belis worn? YES

Was this injured conveyed to hospital by

ambulanea? NO

BLK 513 JURONG WEST STREET 52
#11-36

Fostcode 640513

Address
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Sketch Plan Pg. 1

SKETCH PLA

IMPORTANT NOTICE

1. Please report sorrectly the detalls of the accldent to speed up the dalms process.
2. This Farm must ha comelated by the Palicyholdar and/or the Autharised Driver.

2. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liahility.

4. The lssue and acceptance of this Form by insurance companies Is not an admission of paoley lability on the part of the Insurance
compenies.

6. The repert will be forwarded by the insurers of the GIA Records Management Centre established by the General [nsurance
sssociation of Singapore (GIA) for erchiving and that coples of this report will for a fee be made avalleble upon application by
interested partles.

7. By the lodgment of this report to the Insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the report belng made evellable aforesaid.

8 Consent under the Personal Data Protectlon Act (PDPA)
| understand, acknawledge, agree and cansent that:

fa} My Insurer, my workshop and the General Insurance Assotiation of Singapore [“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out In this [form] and any other persanal Infarmatian
provided by me or possessed by my insurer {collectively the “Persanal Informatian™) and disclose and transfer such
Persanal Infarmation to all insurer(s) wha have insured vehicla(s] Invaltved in this accident (all Insurer{s} who have insured
vehicle]s) invalved in this 2ccident shall be collectively referred to as the “Tnsurers”), the Insurers’ lawyers/law firms, the

Manetary Authority of Singapore and any relevant government agency/authority {such as the palice), for the purpasels)
of

{i) processing, handling and/or dealing with my clzims Including the settiement of the claims and any necessary
[mvestigathons relating to the claims;

[} twestigating the accident and/or my calms;
[iii) carrying cut and/or dealing with my instructicns or responding to any enguires by me;

{iv) admirlstering my claims {inchuding the malling of correspondence, statements, Invcices, reports or notices ta me,
which could Involve disclasure of certaln personal data about me to bring about dellvery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complylng with applicable law In administering, processing, handling and/or dealing with my clalms. {collectively the
“Purposes”)

(b} &ltinsurer{s) who have Insured vehide(s) Invalved in this accident and the insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

{e] my Personal Information may/can ke disclosed by eny of the Insurers and/or GlA to their third party service providers or
agents{including their lawyers/law firms), which may be sited cutside of Singapore, for ene of more of the above Purposes,

{d) my Personal information will slsa be collected and used to compile claims history for the purpose of fraud detection,
nvestigation and managemant In present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(I} tozllinsurers andfar any other third parties that assist n evaluating, investigating, controliing or manzging fraud,
regulators, [aw enforcernent and government agencles as reasonably reguired for the purpeses stated, or

{ii} for complying with requirements under any regulations, laws or court orders,

Yol

Policyholder's Signature ﬂr'h';fs Signafure Reparting @ifire Farsannel's Signature
Date & Time: [If driver is not the palieyhalder) Hame: hﬁ,ﬂh .
Date & Time: NRIC/FIN NpGD WWEE L0
steaTine: 17 JAR 018 TN Ko G a840583A

GARMS SherzhPlantonn V3

Page 4 of 15



Sketch Plan Pg. 2
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DECLARATION
|/We declara the foregoing particulars are true In every respect.

o
Folicyholder's Signature aepnrﬁng.&nm Persannel's Signature
Cata & Time: [IF driver 1s not the, policyholder) Name: " K Choo
Date & Time: NRIC/FIN NoPaT: VER
GIEAML ShetchPlanFarm_Vi 17 JAN 2003 SEB40583A
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14232019 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Crwner 10: 4476E

Vehicle Details

Vehicle Mo.: SLE4323Z

Vehicle to be Exported: No

Intended Deregistration Date: 23 Jan 2019
Vehicle Make: HOMDA

Wehicle Madel: VEZEL 1.5X CVT ABS D/AIRBAG 2WD 5DR
Primary Colour; Maroon
Manufacturing Year: 2015

Engine Mo.: L15B4030488
Chassis No.: RU11110488
Maximum Power Qutput: F6.0 kW (128 bhp)
Open Market Value: $20,784.00
Original Registration Date: 21 Jul 2016

First Registration Date: 21 Jul 2016
Transfer Count: 0

Actual ARF Paid: £11.0%8.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 20 Jul 2026

PARF Rebate Amount: $8,223.00
Intended COE Rebate Details

COE Expiry Date: 20 Jul 2024

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $53,000.00

COE Rebate Amount: $39.696.00

Total Rebate Amount: $48,019.00

The information contained herein is correct as at 23 Jan 2019

OK
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CLAIM SUBFOLDER TRACKING

Merimean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

18 Jan 2019

Main 16:32

0
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| =

Ad) F;!.'_l_-_ ) Ad _S:JL--H.l-'_-.._—._L_:-_ | ]'_1: Auth'ed Status
£40.00 ££0.00 ::::';9 far Survey
Edit Estimates | | View Rpt |

Cancel Case |

‘[ Matn

| |CLAIM SUBFOLDER DETAILS

Claim Details

Shaw All I

| 'foeatud by inn!rir]

| Insured:  GYLET ELEVATOR CO PTE LTD, Co. Reg. No.: 199404975W )
| Main  pUSEDAH BINTE TAWAHID, ID: 51664476E
Y Claimant: | S = -
Vehicle Reg, | , |18/01/2019 09:00 - :59
| Nou 5LE43-“_3_2; Date ufl'“s [29 Months and 28 Days From LTA Reg Date {Man ¥r)]
f 5 ) Policy/Cover | A28944390MKC (Comprehensive)
|Shattn Typas:: [T/ SEZRLA Note No.: | Coverage: 05/05/2018 - 04/05/2019 .
| viehicle Reg, Pali
icy Mo.
No. GBC1159E :
| (nsured): sl
e — _ R _ | Excess: sg7s0.00
‘Repairer: | E M Solution Pte Ltd (HQ) 160 Sin Ming Drive,, #03-18, Sin Ming Autocity, 575722 Sin Ming - Tel: 64560226 _ _
;':;Ldrg'r‘? | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ., [Handled by Fievel Foo Wenyao - 6643 1316) :

)| Adjuster: ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due {
| C o 22/01/2019)

| | Driver/Custo
| | dian ASHOKKUMAR RUTHIRAPATHY (), NRIC: FB393202M
|| | {Insured):
I Adj Asg.

| Remarks:

iuablllw 100%;, SIE disagree - assign LKK, Contact : Mr Bernard at 6456-0226 / 9101-8302

ASSOCIATED MAIL RECEIVED ‘View All | Compose Case Mail | |
|There are no mail for this case. a . - |

| | ALL ASSOCIATED TASKS™

|
| Due Date

View All | Search Tasks | Create New Task | complete |

Created On Done?

Priority Type Task Group Subject Handler Assigned By Completed On

| i Mo results.
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1232019 Menmen e-Claims
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1/23/2019

Claim Documents

Merimen e-Claims

*SLE4323Z (582917)

[GEC1159E]
TP

RUSEDAH BINTE TAWAHID

Jan 18 2019 S:00AM

[GYLET ELEVATOR CO PTE LTD]
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1/23/2018 Merimen e-Claims

'Assessment Reports _ - o . 1END¢ v|| @ |
IT\.h: [Finalized On | MSIG Insurance {S|r1|::;|-:.|pon'e.j Pte. Ltd, ﬂHQj- :I'hurnhrlaiil Print I_
32 123/01/1909:33 | General View ©  LoadPc W |
33 23/01/19 D9.33___-Ge|;er:.lul.\;mw o i - (@ | Ladors | @ |
34 23/01/1900:33  General View - - © | Loawc | @
35 |23/01/19 09:33 Genarnl_wew ! ﬂ | Load IPG ta II
36 23/01/1909:33  General View e _ ©  wadws ¥ :
37 23/01/1809:33  General View © | Ladirc | @
38 23/01/1909:33  General View - R © | oG | @
35 23/01/1909:33  General View - - | €9 | LoadiPG | W
40 23/01/1909:33  General View _ _ © | Ladwc | @ |
41 23/01/1908:33  General View - © | aaws | @ |
42 23/01/1909:33  General View B N T @ | wadee | @
a3 |23/01/19 09:33 .'_aeneral View - 0 Load PG | @ .
44 :_zsmum 09:33 General View _ _ N [ 1] Load PG [ _El__'
a5 23/01/19 09:33 _Geurul View B - B O | Load s | -
46 |23/01/19 09:33 General View © | wadirc | &
47 523;122&5:33.---_?6:"&3! View - o | Load JPG | @ ..
48 |23/01/19 09:33 General View €  loadirc | ¥ '
49 23/01/1809:33  General View - _ @ | wsawe | @ |
50 23/01/19 09:33  General View - - @ | Load e | @ |
|51 123/01/1909:33  General View © | wadirc | &
52 23/01/1909:33 | General View B _ © | i | @ |
53 23/01/1909:33  General View © Lo | @ |
54 -zzmmg'dar;é_ General View - €9 | Load PG " ‘
55 _;23.1"0_1.-;1'9_0;9:_33_ Isn;ﬂli_;w_ - - ) ]0' Load G @ |
'Documentation . ' Lperpage Y| &
No |Finalized On [MSIG Insurance (Singapore) Pte. Ltd. (HQ) - [Thumbnall | Print |
1 18/01/1816:34 PRI from Vision Law - B Load PDF | |
2 18/01/1916:34  OI GIA REPORT - o ' § Load PDF !
'3 18/01/1917:33  Survey Disagree on SJE - assign LKK - | LoadPDF | |
4 18/01/1917:41  SLE4323Z E-file report € | Load POF

s |23/01/19 11:39 ::f:ﬁ:ﬂm o GBCL1556, Clbment GHET ELEVATOR CO0 PTE TD ) © | Load POF

Documents Checklist
' DOCUMENTS CHECKLIST Reset || Save | print ||

[There are no document checklists configured.

|_ Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:
Mote: Remarks are private unless you show it to other parties.

.| Handling Insurer

m'tps:.f.«'smgap-ur&.merimeq'l.mn#daimsﬁndmt.cim?fusabo::!'.-'ITRdnc&fuseaction=dsp_dnwinw&dumainbd=1&mrula=4&objﬂ=?&4239&a:ﬁd=293{:?3&...

212



1/23/2019 Adjuster Report

LKK Auto Consultants Pte Ltd coregno-1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19001261/GCD352
Date: 23/01/2019

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Ltd. Policy No: A28944390MKC
Claimant Vehicle - o) £43232 Insured Vehicle No:  GBC1159E
Date of Loss: 18/01/2019 Mature of Claim:; TP Claim No; 582917
DESCRIPTION & IDENTIFICATI F VEHIC
Reg Mo SLE4323Z
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: L15B4030488
Req. Date: 24/07/2016 (Man. Year: 2015) Chassis No: RU11110488
Colour: Maroon Odometer: 124579 km
Engine Capacity: 1496 cc
Market Value/New Car Price: NIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: Mo  Pre-accident Condition:
CON N OF
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's ~ Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTIO
Date of Assignment: 21012019

E M Solution Pte Lid (HQ)
Date Inspected: 21/01/2019 Inspected At: 160 Sin Ming Drive,, #03-18, Sin Ming Autocity
Singapore 575722
Estimated Period of Repair: 10.0 days

Adjuster:  XING GUO QIANG Manager: CELINE FONG

WNOTE: This report represents our findings af the time and place of inspection staled herein. Such inspection has been carried out fo the best of our knowledge and abilily but
any other liabiily under any other circumstances is hereby expressly excluded.

hl.'tps:.l'fsingapnr\e.rnerirnen.mmfclairnsufindex.cIm?fuS&bDx=MTRadiu51er&lus&acﬁun=gen J:nrintrpt&caseldﬂsdzag&sxﬁd:zsaﬂ?3&0FID=4?403?59&C. . 14



1/23/2019 Adjuster Report

Ay THE THSFECTION WAS CONDUCTED ON A "WITHOUT FREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSFECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

o} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGICN OF $8,000.00 - 510,000.00

hnps:ﬂslngapnre.rr|ar'u-nan.mm.n’clairr|s.findax.c{rn?'I'uuI::n;m=I'u'lTRadjustar&fusaacﬁmmun_pr\lnuplh:aaaidﬂ'ﬂ-ﬂaaaummnzm?ﬁﬁmflﬂﬂﬂm?mc... 244
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REPAIR DETAILS

Reference

Part Source: MRM-SG version: 1.0 {Last Synchronised: 23 Jan 2013)

Parts: M1-SUY HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLE4323Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

There are no new parts selected.

= Report was unsubmitted during this print-out. ]

h!lp'suf.fsinagapum.menman.mm(claimindax.cfm?lusehoﬁI‘u'l‘TRadjusler&fmeaclioFgm _printrpt&casaid=7842394extid=293073&CFID=4T408T508&C... 314
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selected.

|_ Report was unsubmitted during this print-out.

= END OF ESTIMATES >

hitps:/isingapore. merimen, com/claimsfindex.cim?lusebox =r'.-'ITRadjusler&fus&auﬁnn=gan_prrntrpt&caaeid=?m239&a:ﬁd=293t}?3&cFID=4'MUETEQEC o A4



