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2/11/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING

I Case Notified Est Submitted Ad] Assigned ._-T--'_‘ Rot | Ad) Submitted ins Auth'ed Status 4
i | o 11 Feb 2019
New Assignment
19 Jan 2019 :
Main 14:03 | cancel Case I
. Assign | |

Reference Claim Details Show All |

|CLAIM SUBFOLDER DETAILS | [Created by insurer]
|Insured: LAI CHEE YONG, ID: 516822138

| Main ;
| Claimant: SMRT TAXIS PTELTD, Co. Reg. No.: 198905369K

yehicle Red- | sHCA558X Date of Loss:

[58 Months and 12 Days From LTA Reg Date (Man Yr)]

[ ; Policy/Cover | B29088496MKF (Comprehensive)
| e ez |[TP/ 582700 Note No.: | Coverage: 01/07/2018 - 30/06/2019
| Vehicle Reg. :

| Policy No.

7 wes764n ' (Claimant):

|

] i

17/01/2019 17:00 - :59 B |
l

| Excess:
| | Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
;-I:;::g:g MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei - 6594 2550]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/02/2019]

Driver/Custo
| |dian SUBRAMANIYAN MANIKANDAN (), NRIC: G2473841N, Tel: +6582486230

(Insured):

Adj Asg,
I Remarks: TP survey.

| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

|There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|
|l
| No results, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=790650&extid=294497&CFID=4816... 1/2



Veron Chen (LKKAuto)

From: Margaret Loh <margaret_loh@sg.msig-asia.com>

Sent: Monday, 11 February 2019 2:05 PM

To: Veron Chen (LKKAuto)

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE
SERVICES PTE LTD , DOA: 17/1/2019 ,SHC 4558X (TP VEHICLE), WC 8764M (Ol
VEHICLE)

Our Ref : 582700

Dear Veron,

Please upload your report in merimen.
Thank you.

Best Regards

Margaret Loh
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2553 | Direct fax +65 6225 7402 | margaret_loh@sg.msig-asia.com

Insurer Claims

MS'G "* AV Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Membes of INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Monday, 11 February 2019 11:18 AM

To: Margaret Loh <margaret_loh@sg.msig-asia.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD , DOA:
17/1/2019 ,SHC 4558X (TP VEHICLE), WC 8764M (Ol VEHICLE)

Dear Margaret,

Kindly create claim in merimen for our necessary action.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 21 January 2019 2:56 PM

To: Margaret Loh (margaret loh@sg.msig-asia.com) <margaret loh@s .msig-asia.com>

Cc: SUR <sur@lkkauto.com>; KKLau <kklau@Ilkkauto.com>; Accounts (LKKAuto) <account@lkkauto.com>
Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 17/1/2019
,SHC 4558X (TP VEHICLE), WC 8764M (Ol VEHICLE)

Dear Margaret,

Please be informed that we had inspected the vehicle SHC 4558X at M/s: SMRT AUTOMOTIVE
SERVICES PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 18/1/2019

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



Veron Chen (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Margaret,

Veron Chen (LKKAuto)

Monday, 21 January 2019 2:56 PM

Margaret Loh (margaret_loh@sg.msig-asia.com)

SUR; KKLau; Accounts (LKKAuto)

DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 17/1/2019 ,SHC 4558X (TP VEHICLE), WC 8764M (O! VEHICLE)

EST.pdf; GIA.pdf

Please be informed that we had inspected the vehicle SHC 4558X at M/s: SMRT AUTOMOTIVE
SERVICES PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 18/1/2019

Enclosed herewith a copy of TP's GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



MSR118008308 /| SMRT Automotive Services Pie Ltd - Woodlands
ENTRY DATE & TIME: 18/01/2018 10:25
SUBMITTED BY: 8. Thalyal Nayag

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident lo speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for ir

6. This report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to tne insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Dale Of Report
Date Of Accident

ACCIDENT STATEMENT

18/01/2019 10:25
17/01/2019 17:10

Exact Location Of Accident GEYLANG ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SHC4558X
Insured/Policyholder
Name Of Registered Owner SMRT TAXIS PTE LTD
Co Reg No 198905369K
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

LOW KHEE HONG
S1244119C

15/07/1957

OUTDOOR

26/02/1977

41 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
Page 10of9



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

75

NO
OTHER - HIRER

SIDE SWIPE
RAINING
WET

NO
2
NO
NO
YES

NO

NO

NO

| WAS TRAVELLING STRAIGHT ALONG GEYLANG ROAD AT THE SECOND LEFT LANE. WHEN APPROACHING THE
TRAFFIC JUNCTION, | SLOWED DOWN DUE TO RED TRAFFIC LIGHT, SUDDENLY THE VEHICLE WC8764M CUT ACROSS
LANES FROM MY RIGHT INTO MY LANE AND COLLIDED ONTO THE RIGHT REAR PORTION OF MY TAXI.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

FILE TOO LARGE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

WC8764M

COMMERCIAL VEHICLE
SUBRAMANIYAN MANIKANDAN
G2473841N

Page 20f 9



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyh r rth thorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the Insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapare (GIA) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Parsonal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ["GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invelved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{if) investigating the accident and/or my claims;
(iif) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {Iincluding the maziling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{¢) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

d) my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared / disclosed:

{i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il) for complying with requirements under any regulations, laws or court orders.

smﬂ r 2 | 84 | 1 ) $
A \%
0 A
Palicyholder’ \iﬁr’a#“ Driver's Signatrure e Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 30f9



Sketch Plan Pg. 2

SKETCH PLAN
Lig >3 GEYaNG

ALTupNIFD wp

GEYLAng R

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

4|;+|1~|¢s

A=CHe escdx
€~ WedFigm

DECLARATION
theSlprpgaing particulars are true in every respect.

4X

A
=
s C;'*

é’/& tt’f‘/ﬂ’J

Driver's Signature
(IF driver is not the palicyholder)
Date & Time:

3
Policyholder'sSignatire
Date & Time:

Reporting Centre Personnel’s Signature

Name:
NRIC/FIN No.:

Paged4 of 9
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Case Details

Case Reference Number : TAX/01/19/2087
Type of Repair : Acciden! Repair
Vehicle Registration Number : SHC4558X

Company Type : SMRT Taxis Pte Ltd
Estimation ID : EST-5405-1D
Assigned By : Taxi Claims Manager Team

Documents / Photographs

View Documents / Photographs | Total Documents: 1

Estimation Details

Spare Part's Cost Detail
BOM Costing Portion Material
Type Type Number
One Main
Time
Key
In
One Main
Time
Key
In
COne Main
Time
Key

One Main

One Main

One  Main

One Maln

One Main

https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Recommendation

Part Name

CAP SUB-
ASSY,
WHEEL

WHEEL
DISC.

BUMPER
REAR

BUMPER
LIP COVER
RR/RH

BUMPER
SEAL, AR
RH

BUMPER
SIDE
RETAINER
RA/RH

PIXEL
STICKER

PANEL

Qty

1

1

1

List Price

List

PerUnit(s)  Price(s)

174.10

1,484.20

458.60

118,10

65.70

84.80

602.10

174.10

1,484.20

118.10

85,70

120.00

£02.10

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Dis{%)

30.00

30.00

30.00

30.00

30.00

30.00

0.00

30.00

Insurance Company Name : MSIG Insurance (S) Pte Lid
Accident Date and Time : 17/01/2019 09:10 AM

Vehicle Age(ln Months) : 58

Final
Price($)

1,113.15

343.95

88.57

71.10

120.00

451.58

5,468.81

20.00

994.98

Repairl  Surveyor

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Quantity

Surveyor
Total

Lump
Sum Dis
(%)

Final Sur
Total

Surveyor Approval

Surveyor Final
Price(s)

343.95

48.28

120.00

2,201.63

1,833.30

Repair/Replace

Oid Dam

Old Dar

Replace

Not Give

Replace

Check

Replace

Check

+ DEF

v Nb‘

" NE

1



(ER R FAVEE-]

One
Time
Key

One
Time
Key

One
Time
Key

Costing Portion Material
Type Number

Main

Main

Main

Main

Main

Maln

Main

Main

Main

https:/ivacsweb.smrt.com.sg/Estimation.aspx

SMRAT Recommendation

Part Name

SEALANT
SIKAFLEX

FLOOR
PANEL
RA/RH

BOARD
ASSY, RR
AH

SPACER,
RR FLOOR

PANEL
ASSY,
DECK RH

BATTERY

TAIL LAMP
BRACKET,
RH

TAIL LAMP
RH

TROUGH,
BACK
DOOR

FENDER
RR/RH

SMRT
LOGO

STICKER
DECAL
6555 BBBA

FENDER
LINER
RR/RH

pucT
ASSY,
QUARTER

https://vacsweb.smrt.com.sg/Estimation.aspx

Qty List Price

List

Per Unit(s) Price($)

1 37.00

1 209.90
1 379.20
1 130,60
1 307.00
1 278.00
1 30.70
1 557.80
1 110.90
1 766.80
1 7.80

1 21.60

1 141.30
1 70.40

37.00

209.90

379.20

130.60

307.00

278.00

30,70

557.80

110.90

766.80

7.80

141.30

70.40

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Dis{%)

0.00

30.00

30.00

30.00

30.00

10.00

30.00

10.00

30.00

30.00

0.00

0.00

30.00

Final
Price(s)

37.00

284.40

97.95

230.25

250.20

23,02

83.18

575.10

7.80

52.80

5,468.81

20,00

Repair/
Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Surveyor
Total

Lump
Sum Dis
(%)

Final Sur
Total

Surveyor Approval

Surveyor Final
Price($s)

502.02

576.10

7.80

21.60

2,281.63

20

1,833.30

Repair/Replace

Check

Check

Check

Check

Check

Check

Check

Replace

Check

Replace

Replace

Replace

Check

Check

»BuL



1/18/2019 https://vacsweb.smrt.com.sg/Estimation.aspx
SMAT Recommendation
BOM Costing Portion Material Part Name  Qty List Price List Dis(%) Final Repair/
Type Type Number Per Unit(s) Price($) Price(s) Replace
One  Main QUARTER 1 846.50 846.50 30.00 634.88 Replace
Time GLASS
Key RR/RH
In
One Main SEALANT 1 37.00 37.00 0.00 37.00 Replace
Time W/SCREEN
Key
In
Total Spare Part Cost 5,468.81
Lump Sum Discount (%) 20.00
Final Spare Part Cost 994.98
Labour's Cost Detail
S.No. Job Scope SMRT Surveyor Adjustment{$) Remarks
Recommendation($)
1 TCO REPAIR RH REAR PORTION 1,014.00 600
Total: 1.014.00 600.00
Spray Cost Detall
S.No. Job Scope SMRT Surveyor Adjustment($) Remarks
Recommendation(s)
1 TO REPSRAY REAR BUMPER 378.00 200
2 TO RESPRAY REAR PANEL 180.00 0
3 TO RESPRAY REAR FENDER RH 378.00 200
4 TO RESPRAY TROUGH BACK DOOR RH 180.00 0
5 TO RESPRAY REAR FLOOR SIDE PANEL RH 180.00 0
6 RESPRAY WHEEL CAP 180.00 0
7 TO RESPRAY RIM 180,00 0
Total: 1,656.00 400.00
Other Cost Detail
S.No. Job Scope SMRT Surveyor Adjustment($) Remarks
Recommendation($)
Tolal: 1,241.88 521.88

hitps://vacsweb.smrt.com.sg/Estimation.aspx

Surveyor
Quantity

Surveyor
Total

Lump
Sum Dis

(%)

Final Sur
Total

Surveyor Approval

Surveyor Final
Price(S)

L34. 5§

37.00

2,291.63

20

1,833.30

Repair/Replace

E(fl..“_ * NEI

Replace ~ NE

3



11101£U 1Y https://vacsweb.smrt.com.sg/Estimation.aspx

S.Mo. Job Scope SMRT Surveyor Adjustment($) Remarks
Recommendation($)
1 TOCHECK WIRING AND SYSTEM FUNCTION 80.00 20
2 TOAPPLY RUST-PROOFING ON AFFECTED 100.00 a0
AREA
3 TO DO WHEEL ALIGNMENT / TYRE 120.00 0
BALANCING
4 TO REMOVE AND REFIT TYRE RIM 120.06 o

(SPRAYING PURPOSE)

5 TO REMOVE & REFIT REAR QUARTER 120.00

GLASS RH -
€  TOPROVIDE LABOUR & MATERIAL FOR 296,88 206,88
ADVERTISEMENT STICKER(NET)
7 TOREMOVE / REFIT SEAT 120.00 0
8  TOPROVIDE LABOUR & MATERIAL FOR 125.00 125.00
SOLAR FILM [NET)
9  TO REPLACE SUNDRY PARTS 100.00 0
10 TO WASH AND VACUUM 80.00 )
Total: 1,241.88 521.88
Summary
Estimator Assesment($) Surveyor Assesment(s)
Total Spare Part Detail 994.98 1,833.30
Total Labour Cost 1,014,00 600,00
Total Spray Painting 1,656.00 400.00
Other 1.241.88 521.88
Overall Total 4.906.86 3.355.18
Lump Sum Rspair Cption L4
Lump Sum Tatal 4,900.00 3,350.00
Surveyor Approved Amount 3,350.00
No of Repair Days® 7 5
Remarks L/S repair, photo aftar paint,
Surveyor Name Hwea jis

https://vacsweb.smrt.com.sg/Estimation.aspx 4/!



1/1812018

Signature

Survey Date

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

Estimator Assesment($)

18/01/2019

4

Surveyor Assesment($)

e

| save || cear |

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey before/atier spray painting

» To display damaged pan(s) during resurvey

» Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

7:\\\":\
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SMRT Accident Vehicla Rapair Estimates :A:::n:h .::':::m -

Accident Roparng MHamber [T
Date Generated ;00022018
Usee 1D ¢ PehSusn

[ T | Section A - Accident Details

Registration Number SHGAsEEX '

Case Refarence Number ']TAXIMH 8/2087 ilhete x

Registralion Date 51372014

Company Type SMRT Taxis Pte Lid

Make TOYOTA

)ﬁdel PRIUS

Name of Driver LOW KHEE HONG

Type of Accident Head To Side

Accident Date and Time 17112018 5:10 PM

‘Accident Reported Dale and 18/1/2015 10:40 AM

;I:r;:rvwor Required? Yes

|Survey by

iVehlde Is Towed Back? No

Towed Back Date and Time J

Replacement Vehicle issued?  |No J

Job Card Number |z4099736 '

| [Special Instruction fo ARC.if any | TP

Prepared Date and Time 18/1/2019 11:41 AM

Chassis Number

Wileage e

Work Shop

\ﬂﬂhﬁm Dale and

me
_ T i Secton B Summeny of Repslc EaTRIEN
T R SRR
— = Qllmu_:t;or.n fr;mlﬁlkﬁ'c = Adjusud I:y: ;um.iy.c.lr. III B-DPHCIb]OI- ;

Total Labour Cost $1,014.00 $600.00

Total Spray Cost $1,655.00 $400.00

Total Spare Part Cost $4,375.05 $1,747.79

Total Other Cost §1,241.88 [5521.88

TOTAL COST $8,286.93 \ ol q&k.qg 1$3,269.67

Lump Sum Total $8,300.00 $3,250.00 (US)

Number of Repair Days 7.0 5.0

Prepared / Adjusted By Tuck Foo Kok Fiwee Jie (LKK) 1 MSIG

ARG | Surveyor Sign Off Date | 18/01/2018 4:08 PM 18/01/2019 3:44 PM

Signature Ql. ene_

Remarks LIS repair, photo after paint.

Pageteld




SMRT Accident Vehicle Repair Estimates

TURT Aalomative Sarviess Pia Lid \J

B E4_Sigapar 751705
o G|
T o e ST |

Sreare Rrporeg Narhel  BESSI6TZ

Dsle Cencrated §  OROZTONY
Usar D PahSusn
Suctlon C - Quotation and Accldml. Invaice Details
Quotation Number QN-19D1-05$9 invalr.e Numbnr
Quotation Date 30.01.2018 Invoice Date
Invoice Amount |Prepared Date
AR 7 Section D - Detalls of Repalr Estimates
Part1 —Llhou:r_’a\!frl';i" e S ; e -
Job Scope ez ;. Q-'-mh'.ﬂ.qn from AR Adjum;d hy 3ur\reyur, 11’
TO REPAIR RH REAR PORTlON $1,014.00 |$600. 00
Total Labour $1,014.00 $600.00
1
Pnrt 2. Spray F:Intlng l Panel Bnting Rolatld \Nnrks i 5 3
Job S:opu SATLIE ; Quoutlon from ARC_ : Adjusted l:ySurvsyur. if
: ! L pgllcahle :
RESFRAY WHEEL CAP 5180 uD $0,00
TO REPSRAY REAR BUMPER $378.00 ‘szoa.aa
TO RESPRAY REAR FENDER RH $378.00 |sznu_uo
TO RESPRAY REAR FLOOR SIDE PANEL RH $180.00 $0.00
TO RESPRAY REAR PANEL $180.00 $0.00
TO RESPRAY RIM $180.00 $0.00
TO RESPRAY TROUGH BACK DOOR RH $180.00 $0.00
Total Spray Painting & Panel Beating $1,656.00 $400.00

Pir_t 3 > D_lhe; Qogts - Accident _n_m:l Accident Repair Related Expense '

'Q_u_nl!lh_n from ARC

Jub Scopa > Adiusted by Sw'\rwur. If
i g B2 applicable ;

TO APPLY RUST-PRGOFING ON AFFECTED AREA $100.00 $30.00

TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $20.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 $0.00

TO PROVIDE LABOUR & MATERIAL FOR ADVERTISEMENT  |5296.88 $296.88

STICKER(NET)

TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) §125.00 §125.00

TO REMOVE & REFIT REAR QUARTER GLASS RH $120.00 $50.00

TO REMOVE / REFIT SEAT $120.00 $0.00

5 REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE)  [$120.00 §0.00

TO REPLACE SUNDRY PARTS $100.00 50.00

TO WASH AND VACUUM $60.00 $0.00

[Total Other Costs $1,241.88 $521.88

Paru Spare Parls / Matarlal Usaga BEne T : v

Part® . " 'Portinn Y Stock Part Namu : C_l'u__a_nt_‘;b;_. . -I__.tgt“_l?ri.pi v Dl!_l;‘_..t_l_l.ll.l'lt : ' Flna.l Prlct-a Ea'limatur : Suweynr

Number Number’ S ey T ey l(s) - - |Approved - A roved -+
81551- TNL LAMP RH .00 $557.80 10,00 §502.02 Replace Replace 7 ere
47180 |
82710-  |QUARTER GLASSRRRH [1.00 §846.50  [30.00 59255  |Repisce  |Repiace /| noc
47130 ~

SEALANT W/SCREEN 1.00 $37.00 0.00 $37.00 Replace Replace / ec

58490- BOARD ASSY, RR RH 0.00 iSS‘JQ.Zl} 0.00 $0.00 Replace Check )K nn
4714080
58307-  |END PANEL 0.00 §602.10  |0.00 $0.00 Replace  |Check )Q nn
47080 ] |

Page2otd




S— e "L

SMAT Automative Services Pla Lid M
«* e% 55 Wandiands indusiia Falk £4_Singanet TETI0 |
SMRT Accident Vehicle Repair Estimatas FAs Mambwr 83885582

1

’ Tatrraisr Teaphene Horber SE662833
Acsent Agparng Number 83882077

Dxta Ganersted © 10R1G218

Uier 1D PohSuan
BUMPER LIPCOVER (000 $118.10 io.oo ‘so.oo Repiace  |NotGiven Y| nn
RR/RH | - | I === |
BUMPER SIDE RETAINER 0.00 $94.80 |c.oo $0.00 Replace  |Check X | nn
RR/RH | _ 1|
BUMPER REAR 1.00 45860 3000 $32102  |Repisce  |Replace T DR J 4
|BATTERY ~ |00 5278.00 |0.00 '50.00 Replace  [Check ¥ |
= e [ I S|
WHEEL DISC. 1.00 §148420 (10000  |S0.00 Replace  |O/d Damagexx NN
| ——113
SPACER, RR FLOOR 0.00 $13060  10.00 50.00 Replace  |Check X nn
"|FENDER RRIRH 1.00 $76680  |30.00 $53676  |Replace  |Replace jﬁl Buc
il e -~
BUMPER SEAL, RR RH 1.00 $65.70 30.00 $45.99 Replace Replace / nec
TAIL LAMP BRACKET,RH  (0.00 [san70 0.00 $0.00 Replace  |Check _ﬁ nr
~ |STICKER DECAL 6555 8888 |1.00 52160 0.00 $2160 Replace  |Replace /_'/m(_
§2940-  |DUCT ASSY, QUARTER  [D.00 '570.40 000  |s0o00  |Replace  |Check
B 16080 | X _““
§5637-  |FENDER LINER RR/RH 0.00 [s141.30  |0.00 $0.00 Replace  |Check an
47021 | ! X
§1621- |TROUGH, BACKDOOR  |0.00 511080  |0.00 §0.00 Replace  [Check nn
47030 D [ |
‘ CAP SUB-ASSY, WHEEL  |1.00 's174.10  [100.00 $0.00 Replace "|0Id Damagexl an
| .
- | PIXEL STICKER 200 $60.00 0.00 72000  |Replace  Replace ’/nec_
L | 1
| SMRT LOGO 1.00 §7.80 0.00 $7.80 Replace IIRaplau 7 nfc
54730- | PANEL ASSY, DECK RH looo [s30700 (000  [s000  |Repisce [Check nn
I ~ 47031B2 | . I | A
] |SEALANT SIKAFLEX 000 $37.00 000 $0.00 Replace  |Check % nn
——— e |
58302-  FLOOR PANEL RR/RH |o.ua $20090 000 $0.00 Replace  |Check a
: 47030 | N [l Nel % N
Total | '| $6,990.10 isz.m.-u | 7
— o | I
Addad Spare Parts [ Material Usage Aftor Surveyor Signed off .
| O T T Eaev S b e
Part Portion | Stock [PartName ~ |Quantity |ListPrice$ unt |Final Price |ARC Check Surveyor
Number Number ! SR O | M =L (BE Check
Total I I I
| |




Veron Chen (LKKAuto)

e

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Monday, 11 February 2019 10:25 AM

To: Hwee Jie (LKK Auto)

ol SUR; CS A Team

Subject: RE: SHC4558X

Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

-----Original Message-----

From: Hwee Jie (LKK Auto) [mailto:hweejie@lkkauto.com]
Sent: Monday, 11 February 2019 10:08 AM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)

Subject: RE: SHC4558X

Hi Poh Suan,

Finalized L/S repair $3,250/- 5days.

Best Regards,

Hwee Jie| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9180 3151 | Email: Hweejie@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

-—---0Original Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Saturday, 9 February, 2019 10:09 AM

To: Hwee Jie (LKK Auto)

Cc: SUR; CS ATeam

Subject: SHC4558X

Hi Hwee lie,
Attached herewith the repair estimate of SHC 4558X having Case No: TAX/01/19/2087.
There is no change to the approved amount of $3,250 @ 5 working days under lump sum repair.

Cost of Repair invoice will be generated as approved.



Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- QOriginal Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Saturday, 9 February 2019 9:48 AM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

' CLAIM SUBFOLDER TRACKING

Case [j\lc_atlﬁed Est Submitted |Ad1 Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| wan  |197an2019 i $$3,250.00  |5$3,250.00 ::::::g for Survey
| , Edit Adj Rpt Eait Estimates | | _View Ryt Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS [[Craated by insurer]
Insured: LAI CHEE YONG, ID: S16822138
Main .
Claimant: SMRT TAXIS PTE I.TD,_ Co. Reg. No.; 198905369K
Vehicle Reg. . |17/01/2019 17:00 - :59
No.: SHCA558X B Pate of Loss: | /58 Months and 12 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |B29088496MKF (Comprehensive)
Claim Type: | TP / 582700 Note No.: | Coverage: 01/07/2018 - 30/06/2019
Vehicle Reg.
No. WC8764M ‘{’C"I'Lﬁﬁ_.::t'}_
(Insured): i}
| Excess:
Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
;":;Lﬂ':? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwel - 6594 2550]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 13/03/2019]
Driver/Custo
dian SUBRAMANIYAN MANIKANDAN (), NRIC: G2473841N, Tel: +6582486230
Ll.r!suieg_):
Adj Asg.
Remarks: TP survey,
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/2/2019



Merimen e-Claims

Claim Documents

*SHC4558X (582700)
[WC8764M]
TP
SMRT TAXIS PTE LTD
Jan 17 2019 5:00PM
[LAI CHEE YONG]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Upload Documents I Upload Phatos [ Compose New Letter | View
'Assessment Reports 1 per page
INo |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |11/02/19 13:54 :ﬁg?i:ﬁ"&;nl . P © | LadH™
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [12/02/19 12:10 | Adjuster Immediate Advice € | Load HTM
Photos/Images - 3perpage  |v|
:'No Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/02/19 12:07 | General View © | wadirc | M
2 [12/02/19 12:07 General View € | wadirc | ¥
3 |12/02/19 12:07 General View © | ladic | 4
4 12/02/1912:07 | General View © | adirs | [
3 12/02/19 12:07 General View © | loadirc | M
fs 112/02/19 12:07 General View © | e | &
7 |12/02/1912:07 | General View © | wadrs
'8 12/02/1912:07 | General View © | wedwe | &4
5 f12za§;19 12:07 | General View O | Loadirc
10 |12/02/19 12:07 | General View © | Load PG
11 12/02/1912:07 | General View € | Load PG
12 |12/02/1912:07 | General View © | adre | 4
13 12/02/1912:07 | General View © | adic | A
14 12/02/1912:07 | General View O | e |
15 12/02/19 12:07 | General View © | oadrc | 4
16 |12/02/19 12:07 General View © | Load G
17 |12/02/19 12:08 Reinspection Photo © | Loadirc | &
18 |12/02/19 12:08 Reinspection Photo © | Ladirc |
19 12/02/19 12:08 Reinspection Photo o Load JPG
Documentation - 1 per page %]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |11/02/19 13:53 LKK INFORMING TP VEHICLE SHC4558X SURVEYED AT SMRT © | LoadPoF
12 |11/02/19 13:54 Er;fnltf F:qpou??wg:'ss:scsmnt LAI CHEE YONG @ | Load POF

Documents Checklist

i DOCUMENTS CHECKLIST

Reset | save | erint |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/2/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (H

Show Remarks To: L] Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/2/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1sse07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG19001247/JVD3E2
Date: 12/02/2019

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B29088496MKF

ﬁ’:',"”a"‘ Vehicle o1\c4558% Insured Vehicle No:  WC8764M

Date of Loss: 17/01/2019 Nature of Claim: TP Claim No: 582700

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHC4558X

Make & Model: TOYOTA PRIUS, 1.5 HYBRID (A) Engine No: 3ZR1326465

Reg. Date: 05/03/2014 (Man. Year: 2013) Chassis No: JTDKN36U405722631

Colour: Maroon Odometer: 711185 km

Engine Capacity: 1798 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %
Parts 7,050.10 2,184.74 4,865.36 69.01
Miscellaneous Items 0.00 0.00 0.00
Labour 3,911.88 1,521.88 2,390.00 61.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,961.98 3,706.62 7,255.36 66.19
Approved Total (Overridden) (S$) 3,250.00
Nett Amount (S§) 10,961.98 3,250.00 7,711.98 70.35
INSPECTION
Date of Assignment: 11/02/2019
Date Inspected: 18/01/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 5.0 days
Adjuster: ONG HWEE JIE Manager: VERON CHEN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-SG

Parts: 144

|Labour:
Print Code:
Validity:

Repairer's

Page 3 of 4

Version: 1.0 (Last Synchronised: 12 Feb 2019)

TOYOTA PRIUS 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

{Unsubmitted, no print-code for SHC4558X)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalog_u-_e are prefrxed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *QUARTER GLASS RR/RH (DISC 30%) Necessary 846.50F *692.55F
2 1 *BUMPER REAR (DISC 30%) Deformed 458.60F *321.02F
3 1 *FENDER RR/RH (DISC 30%) Buckled 766.80F *536.76 F
4 1 *BUMPER SEAL, RR RH (DISC 30%) Necessary 65.70F *4599F
5 1 *TAIL LAMP RH (DISC 10%) Cracked 557.80F *502.02F
6 1 *SEALANT WI/SCREEN (SN) Necessary 37.00F *37.00F
7 1 “STICKER DECAL 6555 8888 (SN) Necessary 2160F *21.60F
8 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
9 1 *SMRT LOGO (SN) Necessary 7.80F *7.80F
0 1 *“BOARD ASSY, RRRH Not Necessary 379.20F *-
11 1 *END PANEL Not Necessary 602.10F *-
12 1 *BUMPER LIP COVER RR/RH Not Necessary 118.10F *-
13 1 *BUMPER SIDE RETAINER RR/RH Not Necessary 94 80F *
14 1 “BATTERY Not Necessary 278.00F "
15 1 *WHEEL DISC Not Necessary 1,484.20F -
16 1 *SPACER, RR FLOOR Not Necessary 130.60F *F
17 1 *TAIL LAMP BRACKET, RH Not Necessary 30.70F ~F
18 1 *DUCT ASSY, QUARTER Not Necessary 70.40F *-
19 1 *FENDER LINER RR/RH Not Necessary 141.30F *-
20 1 *TROUGH, BACK DOOR Not Necessary 110.90F *
21 1 *CAP SUB-ASSY, WHEEL Not Necessary 174.10F .
22 1 *PANEL ASSY, DECK RH Not Necessary 307.00F 2
23 1 *SEALANT SIKAFLEX Not Necessary 37.00F *
24 1 *FLOOR PANEL RR/RH Not Necessary 209.90F *-
F=Franchise part
Total Parts (S$) 7,050.10 2,184.74

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 1,014.00 600.00
2 SPRAY PAINT New 1,656.00 400.00
3 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00
Bl TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
5 TO DO WHEEL ALIGNMENT / TYRE BALANCING New 120.00 0.00
6 TO PROVIDE LABOUR & MATERIAL FOR ADVERTISEMENT New 296.88 296.88
STICKER

7 TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM New 125.00 125.00
8 TO REMOVE & REFIT REAR QUARTER GLASS RH New 120.00 50.00
9 TO REMOVE / REFIT SEAT New 120.00 0.00
10 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 0.00
11 TO REPLACE SUNDRY PARTS New 100.00 0.00
12 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S$) 3,911.88 1,521.88

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



