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WGES Singapore. 247 163834 Singapora

TED ZHENGCONG, JEREMY

Mr
43

SHANGRILA WALK

568214

Volkswagen Passang
License No.
SKFB940U

Engine Code

T

T o

TUTOTOUUTTUTDO

BA&P ALEX LABOUR
BAP ALEX PAINT
B&P DIAG

BA&P MECH

SG0B0TOS0A
5E0807109H

5G0B07217TBPGRU
5G0BOT248F

5GOA0TT24D
5G0B53212E 989
5(G0B53666 9B9
5G0B536877 9BY
50918483
509194934
5G0919494
5G0998398 GRU
500818133 889
5Q09192758 GRU

Payments o'

? > '+'.
T ,.,.fﬁ»»«wﬂf‘ﬂ 9

mh'mguw

ey et

(4 @ [MLa-do wm-

077,16‘,

VGS Singapore

247

Alexandra Road

158934 Singapara

Phone Na +65 6305 7299

Fax No. +65 6474 3643
E-Mail sanice(dvw com s

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customer No SHEBS0922F

Quote Nao SER/QUOMZ0009T
CuotaDate 16/01/19
Salesparson Ange Tan

Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Service Advisor
GOLF A7 14 TSI (DSG)RECAT EQP 43270 Kong Charmaine
ViIN Initial Registration Sales Advisor
WVWZZZAUZFWO48343 17/10/14 Angie Tan
Labor Type Engine No. Model Code
1T CXS 207764 5G13G2
Description Qty. UoM Unit Price Amount
ﬂl- =
LABOUR 4 Labor 3.360.00
SPRAY PAINT 4 Labor AT= 320000
PROGRAMMING & CALIBRATION 1 Time Un o~ 4B0.00
COMPULSORY TO DO AFTER AC P
CHECK WIRE HARNESS. ECU, S 1 Time Un 280.00
Nelt
Sum Labor 7,320.00
hn
BUMPER BRACKET RH 1 Pieces T 2325 )X
BEAM 1 Pleces ? 50117 X
Use Predecessor SG0B07 1098
FRT BUMPER COVER 1 Pieces AL - 1,093 66
FOAM INSER 1 Pieces A= 7 4T X
Use Predecessor 5G08072480 -
BUMPER GUIDE RH 1 Pleces AT L 882K
COVER PART RH 1 Pieces et~ 30 91
GRILL RH LOWER 1 Peces 713408 X
GRILLE RH 1 Pieces 714651 K
SENSOR BRACKET 1 Pieces wi—16.26
SENSOR BRACKET 2 Pieces vy~ 32 52
SENSOR BRACKET 1 Pieces - 16.26
SNEOSR Bracket 1 Piecis by 20 28
SENSOR O RING 1 Pisces Al 179 &
SENSOR 1 Pieces 16158 }
Use Predecessor 500919275 GR
- 1 Sum carried forward 9,606.05
.BBN - Acc -No
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Service Order Confirmation

TED IHEWNGCOND, JEREMY

ADDNERS: 43 SHANGRILA WALE
VEH No.: SKP8940U
Onder Daim: ~ 1RD1N1E
Rog Dalw: LR AT ("8 iy
WiN 0L WYWIIZALTFWO4EI4D ENDIME WO
MOnEL GOLF AT 1 & THI (DSOEAECAT FOMODEL MO S0130T
Ma. RESCAIFTICN
Lubar
i BAP DIAD PROOAAULENG § CALIBRATEN. KETT
i BAP WECH CHECK WIRE MATNESS, ETU, SENSOR SOCKET
? BAP ALEN LABDUR LABOUR
“ BAP ALEX PAINT BPAKY PAINT
e
4 SGOB T PRPOIL FIT BUMIPER DOVER
[ SO0AS3 PE W CONEN PART I
T SOOWRIW ORD BEMSCOR BRACKET
L] S00010403 BENSOR BRAACKET
L SO0 R SEMSCOR BRACKET
L] SO0019404 SEMSOR BRACKET
M SOeReTa Gne SENSOR O Reg
L] D E2zvaoad BONDMGENT
13 D AL BUADHERIVE
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Service Order Confirmation

a3 GEARGRILA WAL

VEH No.: SKP8340U

Cwter Duta
Rog Dutn-
VI 0.

WOOeL

190INE
e L 47853
WA IITALLIFWOEAY ENGINE NET

GOLF AT | 4 T (DEGHRECAT ECMODEL MO.: SO13GT

O Merunil O ~CoORAP AN

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

urx [Fie WS[T FRICE DIEC % AMOUNT
TOTAL L.TuL éw
GET AMOUNT AT
TOTAL AMOUNT 4100
Cariflan Goods SErice reosived
Customer



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Friday, 1 March 2019 405 PM

To: ‘Kong, Charmaine (VWG Singapore)’

Cc Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKPB940U &
SLV4665Y ON 16.1.19 *** LKK REF: CC3/AIG19001180/fa3

Importance: High

WITHOUT PREJUDICE

SAVE ASTO COSTS

Our Ref: CC3/AIG19001180/T1fa3

Your Ref: SKP 8940U

Dear Charmaine,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLV 4665Y AND SKP 8940U ON 16.01.2019

We refer to the above matter and your letter of demand.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) 55 4,047.26
2. Loss of Rental ($80.00 x 3 days)+7% gst SS 256.80 (BKW)
3. GIA search fee S5 2.00

SS  4,306.06

DV received in your LOD, we will proceed closing this matter for payment process.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S(408933)

dm

F IR s
SERER ST Sove the Zarthe Print only when nacessary

This e-mall contain confidential and privileged material, and ara for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not

1



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 22 January 2019 11:45 AM

To: 'Kong, Charmaine (VWG Singapore)’

Ce: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore]; assignments,
Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKP8940U &
SLV4665Y ON 16.1,19 *** LKK REF: CC3/AIG19001180/fa3

Importance: High

‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Our Ref: CC3/AIG19001180/fa3
Your Ref: SKP 89400

Dear Charmaine,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥y ESRS .
SLERIR ww Suve the Earthe Print only when necessary



'PAYMENT ADVICE

Your ref: AIG Insurance Vehicle Wo.

LY Uilegh

- =

Claimant's Vehlcle MHo. _ _ ﬂfr!jll:lq-

Accident on _"‘_‘*'iﬁ - involving vehicle/s No.

koauaN B -
_ aleng/ac ?3’.'._ A E_ - - *Et

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore

et TR

1. Repair Cost 8§ H'q_-l'_zi _ Payable to

ilosg=nf-ting/
Car Rantal 5%_ =% e Payable to B_k“_ _

3. Medical and \olkewagen Centre Sinaapore
Sear > )
earch Fees 58 = _ = Payable te

Service Adviser

Contact Mo.H/P.



' Poh Kin (LKKAuto) _

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 22 January 2019 11:50 AM

To: ‘derrick teh@gmail.com’

Ce: Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLV 4665Y AND SKP 8940U ALONG

205 KALLANG BAHRU ROAD ON 16.01.2019
Importance: High

Our Ref: CC3/AIG19001180/fa3
Your Veh: SLV 4665Y

17" January 2019

TEH WEE HSIANG
POLICY HOLDER

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLV 4665Y AND SKP 8940U ALONG 205 KALLANG BAHRU ROAD
ON 16.01.2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the Third Party video footage, accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L] el
ILKK = Sove the Earth- FPrint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law. |f you believe that you received this e-mail In error, please do not
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AUTHORIZATION TO ACT

Al Pacific - ress Thi Claim
1, €0 ZHENR Comly  JEREmY (the third party claimant™ of
3600 Aui Mves  Staer 2y diwasa 5561360 (address), owner of _Skp¥ejou

(vehicle no.) hereby authorize Volkswagen Centre Singapore (e workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim") for
my vehicle no _S*T#4oU4  that was damaged pursuant to the accident which occurred on

blolen (gyie) along 25 kawmh Baufu pean (location)
involving vehicle no/s _SLV46&%Y  (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of ligbility basis insofar as the daverfownerfinsurers of the other

vehicle/s is concerned.

Dated this 9!

Sy

- L
Signed by “the third party claimant”
(with chop if applicable)

(day) of _FEO

(month) 20_19_ (year)

VOLKSWAGEN
el
Sk

Edmund oy

insurance Advisor A\
Tel: 6305 7299 Ext: 133 37 !
1 1

m-m.mn
Signed by “the workshop™
{with chop)



Provide always that this discharge of my claim
. for damages relating to the o II;! vehicle
shall not prejudice or affect or

preclude
ﬁmmh?urmmhhmﬂﬂmn;:
damages for m nal

hhm““:;‘?m injuries sustained

RELEASE VOUCHER
AlG a - SS THIRD

"Well, Uu\k.-..Ju.,tn Leatre Sinampore

have reached an agreement with the lppnl;'hd surveyor
LKE Ado (onssltart: Pl 14

g5 oWk

(‘the workshop”) hereby confirm that well
of AIG Asia Pacific Insurance Pte. Lid.

rveyor’) with respect to the amount clalmed for
(repair costs), 83___ 256 0 (loss of weefrental) S3_1-00 __ (ssarch fees)
lor vehicle no, __ SKPS94ud st was damaged pursuant jo the amccident which occurred
on_1b113¢1 (date) aiong 205 knl!-:j-' Bahvu Rmﬂ' (location) Involving
vehicle nols SLy uibsy '

+_("name of su

This is pursuant to the Inspection conducted on %[/ 1019 (dats) at *the workshop,
[]

Well confirm that we/l are/am authorized by the owner __ Teo zhea
af vehicle no,

ona_Jewmy  (“third party clalmant”)
ok? 140U 1o make the claim as set out in the .above paragraph and we/l have ful
aulhmltybuatilatlumaﬂarnnﬂnhnrbﬂhqﬂhnmmﬂﬂwm:hmﬂh’ﬂmum herein the letter of
authority glven by "the third party claimant®,

Wedl further confirm that we/l will iIndemnify A(G Asla Pacific Insurance Pia,
expensa ihat they will or have already incurred In the evant that
agreement lodges a further clalm against the former for any

repairs and/or rental and/or loss of use pi.mﬁttu the dam
ol the accident.

Lid for all damages, loss and/or
“the third party claimant” after the above sald
mwmmwﬂmdpuminlnuhnuuni
agefo  SKF Zauny]

(vehicle no,) as a resull

claimant” pursuant to the accident and that further this settiemant is reached on a without prejudice and without
admission of liability basis. ]

This agreement is subject to the application of Singapore law and the

: Singapore Courts have exclusive
jurisdication over any dispute arising out of the sama.

Dated this__*" _ lqayor [1oh (month) 20_"
= |

)\ I
|l T a "
¥ fk_w . / ]‘/] ﬂ’\ | _
_— _ 030001
Signed by AIG appolnted surveyor Chopped & Signed by *the workshop"

oeoTMEL 1]



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P04793

SERVICE ORDER NO: 18IP01EE

SEMACE CUSTOMER MOL  FOODBOR

BENVICE CUSTOMER MAME | A5 ASM PACIFIC INGURANCE PAL

TELEFHONE NO.

T B Wy
#3718 AKD Buikfing
]

0rE

SERAY PAINT
Towe BVC- Cumsty Mpctrenry Barvecas

Toow BVE- Cumity Bacovery Servicas
FROGRAMMIND § CALBRATION. NETT
CHIECH WARE HARINESA, ECU, SENSOR BOCKET

NOTICE

1m
=
.
it -]
100

m

100
100

100

100

im0

m
100

Biy Rag, Mle S110304FE
ST Ha. MIOOTE50E2

VEH NO.: SKP8940U

DATE: wnoe L
WIN NG WAWIIZAUFWOAEI] KW 4783
QEARBON CODE: onL Engins be.
WOOEL GOLF AT 1.4 TH [DSGADCAT EOF
BA: Eong Chamsing
Meod Appaintment Daie
Kt Appaintmant Milesge - 0
om WY PRCE ANQUNT
LaB 000 fte]
() L= el o]
Ut
T
™ 00,00 A OO
™w 000 #a00
=] 1,000.08 1,060 88
BCE W nn
PCH nm s
o] e ns
= ] Wwis I
o= | A nm
=] in &
FCa - axm
=] L] 748

GST (T%) AMOUNT:  284.77
TOTAL AMOUNT:  4,047.28

For Volkswagen
P

Y

1 Al lurd el paymsnts should be macs paysbis i Velkswapss Droup Bingapers Pis Lid  Bar Accoont JEIRIW00T fet Cooe DEUTEGEG Peass refcns
Cumloeur Wirma s o HUrnar 5 s pepmard

247 Alexandra Road Singapore 152934 Phone S4T4A288 Fax : 64711022



BKW
RENT-A-GAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE IFTE. LTD. 13-Feb-2019 P 1542
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMEN1
CO: LEK AUTO CONSULTANT FITE LTD
VHA NO, DUE DATE VEH. NOQ.
I 1582 1 3-Feb-2019 SLM3T2U
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 29 JANUARY 2019 TO 01 FEBRUARY 2019 1 B0.00 240,00
YOUR REF; SKPEMOU & SLVA665Y ( VOLKSWAGEN)
GST@ 7% S16.80
TOTAL $256.80
All cheques must be made payoable 1o BKW Rent A Cor e Lid
Ploare write the vehicls and invoioe mumber on the reservi.
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centra (5) 168208 Tel: 6738 7777 Fax: 6738 6666 i
ACRA No: 2001062760 GST Reg. No: 20-0106276-D  Website: www.bkw.sg g ﬁ;m

A subsidiary of BKW Automobile Pte Ltd



120 Lowesr Delta Road #02-15 Candax Cantre

BKW RENT A CAR PTE LTD

ACRA Mo 20-0106ITE-D GET Aeg.

' !Iz}:a.ql};-tl.?
P 1582

163208 Tal: 6738 7777 Fax. 6738 6656 c
No: 2001 OETTET—— VHASG

RENT-A-CAR 24 HOURS HELPLINE ; 6223 11 Vi ~ LI
VEHICLE HIRING ENT o —
HIRER'S PARTICULARS (Hirer's Own Venicie No5 LC.P § T 40 UiRapiace Vah No: 3
m;unm%ﬁﬁiﬂ@ 34";‘! Loan Venicie NeSLI¥ 372 U VA No:
nucPassport e S B 8D O 2T € oy o 29 == V¥ |1 T2 A el Gioupt
aoruss: BIE 2608 Ang Mo o St sfwﬁ cugm‘rszﬁ : s cis
g - = 22 '
o 59 n 'loaly 3 oy 05 S Peowy| 24000
Hame & Address ol Employer =
WeekiyMonthly  week @3 Per weekManthly
Decupation = Driving Exp: Il Othars
riing Licerce ho._SEOBS0022F ——-c N | as Par dayfMonthly
DL Type: LocaliniVOihars: = Delivary/Collaction Sve
\ Tl — = H_g?.EEE 122 J GST
o wemTon
Name {as in IC) ""l'-'"!DUT S 7l e .
NRICPansgont No: Date of Bty sursharge | N J
8( ) || Excess milsage i chargeable
Sousaton R e | cants per ikm TOTAL CHARGES | o= & E-c:J
Driving Licence No Passed / Expey Dite: (" Security Deposit - § Bk POSR )

CASHNETSVISAEIAMEXCHO No:SS WY 3o 3373 ST

| hava

Expiry Date: O 28 [l:ml [T {1 | %

Meme as in Cand: 'Scftmqf Teo

rend and agres to the terms and condition on both sides of this agreement, If | have presentsd a chargafcradit card for paymant. | sgres ihat all smounts

payable under this agreemant and for parking and traffic infringements may be billed to that account and my
\made on tha chargeloredit card voucher. All information | have been given BKW MAGUFHLthmdhﬂwﬂhwlwb&uJ

NON WAIVER EXCESS (Subject to GST): § zaaa-‘*
ACCESSORIES CHECK

O pais Cards O Camema Systerns ] Hub Cap [ Radio / CD Carridge

O Jack O Tyre Oponar O Potrol Cap [ Spare Tym
Hirer's Signoture : Addifional Drivers Signature
 swaapons Les O | |

above will be considersd o hava boen

© IMPORTANT

1 The Hirer snd ihe sushorrsd drver must Do over 773 years of Bge B8no unosr 65
g wnd e hoiding valld diwing licenses and have & minimum ol 2 yesrs reguiar
and gualihed driving axporiance. Failure (o obiserve stiputstion may feturn all
demages couts 1o be Borne by the Hirerfthe Authorsed Crser.

2 Al vehacken e suppling with petrol ane shouid rshened with celrnl leesl |ikewiss
A service charge of $3 on fop of a pelrol surcharge in payadle by e hirer s ould
e Fail 1o rwtum o veihicia ot the sppropriate petrol lewel

3 No refung for esry retum of vahicke Tha Reeer shall be labis for sodibong changes
for amy |mle redurn 96 B rabe shown per hour per day. Incunive of COW arior
whate appiicaies. Arry returme afise our apergbor hours sl e charged &5 @ full
day rants.

A Limm gl tha wehicks ke illegal purpome [For mesance in conmaction wih theft am.g
paddiing or rafickng, smuggling), s sinclly prohitting,

5 ‘ahicle mriclly for Singapore use only and may not be dnven oul of Smpgapare
wiilhaul prior willien consen of BEW Rem A Car Pie Lid. The hiter i lisble for 8
panalty lne af 5200 in additional i e approgrisle irsuranos o up " e case
of ron-deciourn ol Malayesie usags.

8 The hirer andior driver shall be resporsibie for @l damages o loyses howsowe
coutard @l iraffo vinlbons, fines ano penattes imgosed on the waracly or
whataoeyvar Masod in respect of of in Contechion will) ifs use oF opemion

T The hirer andior driver shall ba esponsiblo for all cams, demages, loesoe,
PCrEasEd TRIANCE DIETILME, MOM-Wavie! aacess and cont eapmnse (incleaing

m cont on m Tull indermnily Dews), whatsosves end Dhowsoseeer Brugh’ sl 3
T

o incurmed by you in megeect of tha vaicle or (his yee of B oparaton of I
wahicle. Full sxcess amount have io be paid enmediatoly in the evenl of an acciden
Tha owrear feserns e fgie nol o epinte an egeosmenl yebicha Il B0 sccom
peourted, Ay dermege 1o he cai wil be pepasr sl BEKW sulhonped workshop,

A, Sk or permil smoking and iransport of pets in e velice 8% not allowed, Ay
olonsive pmell &g cgamthe. duran or pel's smel, the niner andier driver shall beas
w conl of rermoving the affensies small or pels nair betwesn 5200 - $400

i, The Hme agress thal a punciumed hyre, smply pairol @k, koss of vshiola's hey or

locked eya inside af vehicle, by imell, does not conetifuin & broasdown and thal

in e even] e owner s 24-Hous Emergency Senace & called upon o sesoond o

sush pecurrmres, the Hirst shail bear the cost of such resporas &1 $50.00 per tnp

in case of acodent, tha e shull rego 1o rental office H‘rﬂhuﬂll:;‘f. A aczidant
raport el ba made within 24 hours. Fallure o comply, the hirer will hawe o barme

wll Ranility hom all parties claim. Full excess amosmnl have to Do pald smmaduately o

Ite mvmnt of mn

The hirenDinver Blso hires this responpibiity o smsere Bl the fedince wis e

i e car | suffichend ane do el drive wihen the vehicle i Stal and dom nol have

sufficient walsr Ay d i e enging will be Dear by Ew hiraridover

T2, Al cusiomans” dals will ba sirictly confdantial and is soisdy usad for the
purposa of complsting e % innsactions and oiher ralaiing maners

13,1 underyiund and agres io e parmonal date coleclion alatéd on lhe
Tierms and Condiions Pags

L

"

Famarks

Date Out Time Ol Mileage Check By
=0 | loso k3740

FH240293  feu

Diay And Tima Tha Veicle ln Fsfumed To BKW Hent A

Fiaturn OF Wenich Tha Hirer Drvear 18 Fequined 15 Sign In 11 Colwmn -Signates OF Heer Orver Falling Which The
Car Pin Lid And The Same Shall Be Accepted
Cuestioned On Any Account Whatsoever. And | had ciesred my belonging items from ihe rental vehics (ceshcard, parking coupans, siof”

To Ba

inssnad Ba
Aa Conclusive Evidance Of The Same And Shall Not Be Chalenged Or

And Twme

Date In Tima In

Famarkes

Milasge Check By
01.02.19| 1630 | 424456 EYYWIN

Pty




Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

m & Raffies Quay #18-00, Singapore 048580
INSURANCE erone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday S8am to 5pm

RECORDS MANAGEMENT CENTRE C° egisiration No: MA400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-008581

Date of Request: 171012018 Your Ref No: Onfine Purchase

Volkswagen Centre Singapore

247 Alexandra Road

Singapore 158634

Daar SirMadam,

Enguiry Date 17012018

Enquiry By Pearlyn Cheong Pel Fang

TP Vehicle No. SLV4B8SY

Accident Date 1601/2018

Enguiry Result

TP Vehicle No. |nsurer Period of Insurance Insurer Tel. No.
SLVagasY AIG Asia Pacific insurance Pte. Lid. 28M272017-28M 22018 65-6418-3000
Thank You.

The imagea provided io you are taken from the original reports forwarded 1o the cantre by tha membars of the Ganeral Insurance
Association of Singapone and we take no responsibility for thair accuracy or contents and shall be under no Eabillity whatsoaver for ahy
loss or damage arising out of or in connection with the reports or their images.

This is a computer genarated document and requires no signature,

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRsas&fuseaction=dsp_g... 17/1/2019



Invoice

Page 20f2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffies Quay #18-00, Singapore 048580
Phane: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday Lo Friday 9am la Spm

RECORDS MANAGEMENT CENTRE 57 Registration No: MA00017735
TAX INVOICE

Our Ref No: GR-18-008561
Date of Request: 17012018 Your Ref No: Online Purchass
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159634
Daar SirMadam,
Enquiry Date 17012019
Enquiry By Pearlyn Cheong Pel Fang
TP Vehicle No. SLVABESY
Accident Date 16012018

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00|

Thank You.

Thie is a computer generated document and requires no signature,

For GIARMC Official usa:

Data:

[X] GIRO [ ] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 17/1/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLAIM SUBFOLDER TRACKING -
| Case natified |Est Submitted | Aa) Assigneag Adj Agt Ag) Submitted | Ins Auth'ed Status
T
- 17 Jan 2018 Ak $$3,78245  S$3,781.49 w""""" for Survey
Lia} 3
_Edeneg | e Ay ape | | SO0 Estmates | | view e | ot

Main Reference Clalm Detalls

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Teh Wee Helang [Dal Weixiang), 10: 579248840

Main .
Claimant: TEQ THENGCONG JEREMY, D SBASDS22F

Vehicle Reg, | . | 16/01/2019 10:00 - :59
Mo SKPES40U Date of Loss: |; ey uonihe and 30 Days From LTA Reg Date (Man Yri]

Claim Type: | TP / 501349650456 "":‘:ﬁf’f" {Comprahansive)

Policy Ne.
SLVAGESY (Claimant): | A2B617260AVW

- Excess:
Repairer; Volkswagen Centre Singapore (HQ) 247 Alexandra Aoad, 155934 Alexandra - Tel: BI057288

;'rf_u“f“‘:“ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Loh, Chea-Heng] Chae-Heng LohSialg.cam

oty | MS1G Insurance (Singapore) Pte. Lid. (WQ) - Tei: <535 6827 7858

Insurer:
LKK Auto Consultants Pte Ltd (HGQ) - Tel: 8256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
29/01/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail l
There are no mail for this case.

Adjuster:

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Taw | complete |

Due Date  Priority Type TaskGroup  Subject Handler  Assigned By Completed On Created On  Done?
No resuits I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/3/2019



Merimen e-Claims

Claim Documents

*SKPB940U (50134965045G)
[SLV4665Y]
™
TEO ZHENGCONG JEREMY
Jan 16 2019 10:00AM
[Teh Wee Hsiang (Dal Weixiang)]
Volkswagen Centre Singapore

wml bnh-dml ﬁ:mpollhﬂl.-nl mml Umldlml

Page |1 of 2

WVideo {1 per %r-g vl &
{Mo_[Finalized On LKK Auto Consultants Pte Ltd (HQ) 1 Thumbnall| Print
1 22/01/19 11:40 | Video - Accident © | Load mes
Letters / Correspondences iperpage | v]| M
Mo |Finaiized On LKK Auto Consultants Pie Lid [HQ) - Thumbnail | Print
1_l(ocst) Third Party Exprass Settiament - Payment Breakdown B w
'Photos/1mages - - Jperpace V]| BA
|No | Relabel ) Reorder mmmmmtu{mj Thumbnail | Print
{1 |01/03/19 16:03 | Odemeter Reading 0| temdws | BA
2 |01/03/19 16:03 | Chassis Numbar B O ! wows | B
3 |[01/D3/19 16:03 | General View D | Load s
4 (01/03/19 16:03 | General View B D | leadirs | A
S |01/03/19 16:03 | General View - O | adrc | &
& (010319 16:03 | General View D | cocws | A
7 (0403191603 | General View D | aswe | A
8 |0L/03/1916:03 | General View D | toeewc | B |
9 0L/0IN9 16:03 | Geners| View 0O wors | &
10 |01/03/1916:03 | General View O wews | &
11 /01/03/19 16:00 | General View D | Losaws | A
12 |01/03/12 1603 | General View 0 isdws | B
13 |0/ON1916:03 | Genersl View O | weows | B
14 |01/03/19 16:03 | General View o O edws | 2
15 [0103/1516:03 | General View © | adrs | BB
16 |01/03/15 16:03 | General View - © | wwivs | B
17 |00/03/19 16:03 | General View B D | s | A
18 |01/03719 16:03 | General View 0| saws | A
18 |01/08/1% 16:01 | General View 0  waws | A
10 (01/03/15 16:0 | General View @ | toscwc | B4 |
21 |0L03/19 16:01 | Genersl View - D | teaiws | 4
22 0L/03/19 16:01 | Reinspection Photo 0 | worc | 4
123 [01/03/19 16:03 | Reinspection Phato 0  wows | A
:ﬂ |01/03/19 16:03 Reinspection Phate D | tscws | A
:Dommﬂ'luthn Lperpage v BB
o |AslabelfAeorder | LKK Auto Consultants Pte Lid (HQ) — Thumbnail | Print
! 1B/01/1916:38 TP GIA REPORT 2 Load POF
2 |18/01/18 16:38 | NOTIFICATIOM FROM WORKSHOP + TP ESTIMATE Load POF
3 [1WD1/168 17:56 | TP GIA REPORT- amended SoRc e 1—
4 (22/01/19 19:26 | TP ESTIMATE - MARNED Load POF |
5 |18/02/19 08:57 | RENTAL RECEIPT -§ Load PDF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/3/2019



Merimen e-Claims Page 2 of 2

Video 1 per page E B
[Ne_| Fnaled On LKX Auto Consultants Pts Ltd (HQ) Thumbnall | Brint
& 0A/03/10 10:08 | WORKSHOP INVOICE B €@ | LoacroF
7 [08/03/19 10108 | AUTHORISATION TO ACT FORM g Luad POF
B 06/03/16 10:08 | Release Voucher Load POF
|9 |06/03/19 10:08 | GIA SEARCH g Load POF
10 06/03/19 10:08 | LETTER TO OI Load POF
(Mo |Finaleed On ALG Asia Pacific Insurance Pte. Ltd. (5G) Thumbrail Print
[1 |21/01/10 08:53 | O1 GIA REPORT | Load POF
Documents Checklist
|DOCUMENTS CHECKLIST keset | Save | Primt |

Tfheemnudm;mﬁd:&lmm@md.

Checklist Remarks - LEK Auto Consultants Pte Ltd 1

Show Remarks To: | Handling Insurer
Mol Wssmarks de privets Joksss peu alhow § 13 sther partss

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2019



Page |1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLV4665Y (Insd veh) Model: VOLKSWAGEN GOLF 1.4
SKPBO40U (TP veh) (AT) TSI (A}
| Date of Accident: |16/01/2019
Global Sum Settlement | < | [ ] Yes | [X] No
Repair Estimate 5 10.451.61|
Final Repair Cost 8 4 04726
Loss of Use 5 days at $0.00 per day
Rental (if any) 5 256801 3 days
LTA / GIA Search Fee ] 2.00
Others 5 0.00
i
Final Settlement Sum 5 4,306.08

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100___(%)

o BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") (%)
* Assessad Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks

Payment Instruction: Payee's Breakdown

1} |Volkswagen Centire Singapore 5 404028
2) [BKW Rent-A-Car Ple Lid .- 256.80
3) 5

08 Mar
JOAMNMNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documents Lo the form.
(Final Repair Bill; Rantal invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 6/3/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 18se0718m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6258-3561 Fax: 6844-B805 Email sun@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG190011B0VT1FA302

Date: 08/03/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Ltd. Policy No:
ﬁ::“:“'“‘ Vehicle g\ pggspu Insured Vehicle No :  SLV4B65Y
Date of Loss: 16/01/2018 Nature of Claim: TP Claim No: 5013498504506
F VEHICLE
Reg No: SKPB940U
Make & Model VOLKSWAGEN GOLF, 1.4 (A7) TSI (A) Engine No: CX5207764
Reg. Date: 171072014 (Man. Year. 2014) Chassis No. WVWZZZALZFW048343
Colour: Blue Odometer 47445 km
Engine Capacity 1385 cc
Marke! Valua/New Car N/A
Price:
Sum Insured (S$): Market Valua/MNew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceabla)! Yes Foolbrake [Serviceabls): Yes
Handbrake {Serviceable) Yes Engine Modification: No  Pre-accident Condillon:
CONDITION OF TYRES
Frant Tyre Size: 225/40 R18 Rear Tyre Size 225/40 R18
Front Lefi Side Continental 6 mm Rear Left Side: Confinental 6 mm
Front Right Side Continental 6 mm Rear Right Side: Continental § mm

The above values represent the semaining yre treeds depth

COST OF CLAIMS Repairer's  Adjuster's  Difference  DIiff %
Parts 2,447 BB 1.38248 1,065.37 43 52
Miscellansous Items 0.00 0.00 0.00
Labour 7.320.00 2,400.00 482000 BT.2M
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,767.86 3,762.49 598537 6128
+ GST 7.00/7.00% (S$) 683.75 264.77 418.98 B1.28
Nett Amount (SS) 10,451.61 4,047.26 640435  61.28
+ Car Rental (3.0 x S$80,00/day + 7.00% G5T) (5§) 256.80
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 4,306.06
INSPECTION
Date of Assignment: 18/01/2019
Date Inspected: 18/01/2018  Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934
Estimated Period of Repair: 3.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Poh Kin

NOTE Thus report represents our findings: &t fe ime end plece of inepechion stated heren. Such ingpection hos been camed ouf io the best of our
hknowledge and abiiity but any ather Nabilty under any othar ciroumsiances is horeby axpressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairar's Amount
1 1 ‘BUMPER BRACKET RH Not Necessary 23.25FS *F3
2 1 *BEAM Not Necessary 501.17FS *-F8§
3 1 *FRT BUMPER COVER Deformed 1.0893.66F5 *1,093.66 F5
4 1 *FOAM INSER Nol Necessary 47 16FS *FS
5 1 *BUMPER GUIDE RH Nol Necessary 61.62FS *“FS
B 1 *COVER PART RH Cut 30.91FS *3081FS
7 1 ‘GRILLE RH LOWER Not Necessary 134 08FS “FS
8 1 *GRILLE RH Not Necessary 146.51F5 *-FS
o 1 “‘SENSOR BRACKET WNecessary 16.26FS *16.26FS
o0 2 ‘SENSOR BRACKET Necessary J2.52FS *32.52FS
" 1 *SENSOR BRACKET Necessary 16.26FS *16.26FS
12 1 *SENSOR BRACKET Necessary 28.28FS *29.28FS
13 1 *SENSOR O RING Necessary 1.78FS *1.78FS
4 1 *SENSOR Not Necessary 151.58F5 *.FS8
15 1 *2KADHESIVE Mecessary 04 32FS *B4.32F5
B 1 *BONDAGENT MNecessary B67.49FS *67 40FS
F=Franchise par S=Spchan

Total Parts (S%) 2,447 886 1,382.49

Report was unsubmitted during this print-out.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thare are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 3,360.00 B840.00

2 SPRAY PAINT MNew 3,200.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS .ECU .8 New 280.00 280.00

Gross Labour Cost (5§) 7.,320.00 2,400.00

] Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



