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KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 6747 4006 FAX: 6743 7581 EMAIL: kaimaotor@gmail.com
BUS. REG. NO: 44223100L GST NO: MO0I71531Y

FENH ALBNRRRBM L LW A RIS i ki
Specialist in: Accidents Insurance Claim, Towing Service, Molor Vehicle Repairing, Panel Beating, Spray Painting.

Date: 16/01/2019

Attn: The Motor Claims Department WITHOUTPREIUDICE  SHeve
Your Insured veh no : GBD 4385 T
ERGO Insurance Pte itd (By Email Only] 68294199

vuo Tond .
& Temasek Boulevard X d

#04-01 Suntec Tower Five
Singapore 038385
Dear Sir / Madam

Estimate Cost repair Bill To Subaru SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

To Supply :-
1pc Front bonnet Peded $ BB2.00 nett—
1pc Front connet moulding b $ 160.00 nett «-
1pc Front bonnat lcok M s S  B0.00 nett &
1pe Frant bonnet hinge Nt A~ S 4800 nett X
1pc Frant bonnet S/A }M"— $ 105.00 nett A’
1pc Front bonnet cable S 5040 nett &
ipc Front bannet side gransih S 2440 nett s
Spes Front bonnet stopper fﬂ' = 5 30.00 net®
ipc Front bonnet striker S 4000 nett =

= lpc Front grille lower (= Irm-.ll"--.ct $ 316.80 nemt &

. 1lpc Front grille mouiding cte )‘*!W'“"* ) S 180.00 nett »
lpc Front fender LM 5 300.00 nett -
1pc Front fender cowling pug e~ S 86.00 nett A’
1pc FrontHead lamplH  Lawd—dd $2,400.00 nett «~
1pc Front head lamp iower brflixet LH Branls1 S 4500 neun™® '_
lpc Front bumper Tdalo S 600.00 nett +
1pe Front bumper fin  slawe S 850.00 nettd
lpc Front bumper SD bracket /e 5 2400 rette
1pc Front bumper spong b b S 136.00 nett
1pc Front bumper reforment Bed 5’5“F &? S 288.00 nett ¥
1pc Front tow cap L e S 1400 nert4™
ipe Front foxlamp ~ #&4 1o 4159 01 ?‘ 5 272.00 nett &
1pc Front fox lamp rubber el S B500 nett <
10pcs  Frontbumper Clagn s S 41.00 nett >
1pc Front noz cover L& § 5500 nett<N
1lpc Front nozzle wasner‘;’h_‘;l $ BB.O0 nett

| ~—_3 7.180.60
Less 10% 71B.06

~7 $6,462.54
0/



e 0 KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 6747 4006 FAX: 6743 7581 EMAIL: kaimotor@gmall.com
BUS. REG. NO: 44223100L GST NO: MB0I71531Y

LM AR BN RRK HLE ALBEARERB AT RE
Specialist in: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Date : 16/01/2019

Attn: The Motor Claims Department WITHOUT PREIUDICE
Your Insured veh no : GBD 4385 T
ERGO Insurance Pte Itd (By Email Oniy)

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038385

Dear Sir / Madam Page .2

Estimate Cost repair Bill To Subaru SLS 8084 M & GBD 4385 Ton 15/01/2019 @08:00:00

To Supply :-
$6,462.54

4
To dismanite & replace damage parts,panel beat where necessaey S 999’00 ‘U v

To putty,apoly primer & spray paint on the affecte portion. £1,200.00 809 1T S J
. R
To check wirirng functions. s 8000
" P
To wheel alignment $ 100.00
S8,74254
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Veron Chen [Ll{i[Autu!

From: Veron Chen (LKKAuto]

Sent: Meonday, 21 January 2019 3:04 PM

To: ‘Steve Lim’, Siti Rahman'

Cc: SUR

Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019
{@08:00:00

Dear Steve,

Please be informed that we have inspected the vehicle SLS 8084M on 18/1/2019
We are pending estimate from repairer.

Kindly provides us the claim number

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 18 January 2019 2:12 PM

To: 'Steve Lim' <steve.lim@ergo.com.sg>; 'Siti Rahman' <Siti. Rahman@ergo.com.sg>; assignments
<assignments@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@ kkputocom | fox: b256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933]

From: Steve Lim [mailto:steve.lim@ergo.com.sg]
Sent: Friday, 18 January 2019 10:27 AM

To: Siti Rahman <Siti.Rahman@ergo. 5g>; SUR (sur@lkkauto.com) <sur@lkkauto.com>; Admin-D (LKKAuto)



(admin-d@Ikkauto.com) <admin-d@lkkauto.com> .
Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

Hi LKK,

Attached our Ol report.

Steve Lim
Manager - Claims

ERGO Insurance Pte. Lid.

E Temassk Boulsvard, #14-01 Suniesc Tower Five
Singapone DIBAES

DD . «65 6623 2197

Far +856820 9247

steve imierno.com sg

ERGO

ERGO m one of e major insurance grovps in Germany and Evrcpe Wordwde ERGO is mpresantsd in more than 30 countrnes and concaniralas
pn Europs and Asia ERGO s part of Munich Re (Group), one of the ward's iesding sk camigr

v 210 Com g

iEHAIt. DISCLAIMER

{The Infarmation caritained In this emall communication |s confidential. You should only read, disclose, re-transmil, copy, distribute, 821 in refiance on of

|mmhhnmﬂmnﬂhnﬂynummtudun if you ara not the intended reciplant of this emall communication, pleasa natity the sender by

rqﬂylngmhmlﬂlndduhw any slectronic or paper copy of this meassage: |
views expressed in this emaill communication are those of the individual sender. ERGO Insurance Pte. Lid. does nol represent, warrant or guarantes

In:-w-u|mmwmhmmhmmmmumummmmumumm-m wirus or intarference

|ERGO Insurance Pte. Lid asserts copyright in respect 1o this email including any attachment. No part may be reproduced by any process or for any

|purpmmmnulpriurwﬂﬂlnplnniﬂun.
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From: Steve Lim

Sent: Friday, 18 January, 2019 10:26 AM

To: 'Kal Motor'; Siti Rahman; SUR (sur@lkkauto.com); Admin-D (LKKAuto)

Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

Hi LKK,

Kai Motor selected your company. Please attend to the survey. Our insured’s GIA report will be sent to you
separately.

Steve Lim
Manager - Clams

ERGO Insurance Pte. Ltd.

5 Temasek Bovlevard, #0407 Sunies Tower Five
Singapore 038285

DID. +&65 86829 8147

Fax  +55 BA2D G247

steve [imierpo com. sg

B ERGO



ERGO is one of the major insurence groups i Garmany and Eurcpe: Wordwide, ERGO s represented n more than 30 countries and concertrales *

on Eurcpe and Asin. ERGO is pan of Munich Re (Group|, one of the world's leading risk carmen
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From: Kal Motor [mailto:kaimotor@gmail.com]

Sent: Friday, 18 January, 2019 10:24 AM

To: Steve Lim

Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 {@08:00:00

—eeeeeeeee Forwarded message ——--—-

From: Kai Motor <kaimotori@gmail.com=>

Date: Thu, 17 Jan 2019 at 15:08

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019
@08:00:00

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>, Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>, <rohaini.hussain@ergo.com.sg>, Catherine Chong (LKK Auto) <admin-
dialkkauto.com>

URGENT

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

E-mail : kaimotor@gmail.com
REG NO: 44223100L

Date : 16/01/2019

Attn: The Motor Claims Department WITHOUT PREJUDICE
Your Insured veh no ; GBD 4385 T

ERGO Insurance Pte Itd {By Email Only)

5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 68289199
Singapore 038985 Fax : 6B29 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00



We are writing on behalf of Mr Cheng Tze Wee John the registered owner of 5LS 8084 M
which was involved on the above mentioned accident between GBD 4385 T,

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2] days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of SLS 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank vou.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Thank you.

Ms Kym
Kai Motor Trading

Blk 3007 Ubi Rd 1 #01-440



Singapore 408701
Telephone: 6747 4006

Thank you.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

This email has been checked for viruses by AVG antivirus software.
. A“E WWW.aVE.COm !



Nivitha !LKK Autn!

From: Steve Lim <steve lim@ergo.com.sg>

Sent: Friday, 18 January 2019 10:26 AM

To: Kai Motor; Siti Rahman; SUR (sur@lkkauto.com): Admin-D (LEKAuto) (admin-
d@[kkautn.mm}

Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019
@08:00:00

Hi LKK,

Kai Motor selected your company. Please attend to the survey. Our insured's GIA report will be sent to you
separately

Stave L
Manager - Clairns

ERGO Insurance Pte. Lid

5 Termased Bouleyvars Fl4-01 Suntpc Towe: Five
sngapong 038085
DD  +85 5820 015

Fan 65 BE2EB 547

2 .

ERGO m ona of the MEor nsurance Qroups in GeEmmrsng snd Europe Wonowioe ERGO is represented in mere than 30 countnes and concantrsles

Eurape and Asa ERGO s part of Munch Ra Graup) onms of the werid's EATING Nk Camers
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From: Kal Motor [mallta:kalrmmr@gmall,mm]

Sent: Friday, 18 January, 2019 10:24 AM

To: Steve Lim

Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

—=-===-= Forwarded message
From: Kai Motor <kaimotor@gmail.com>

Date: Thu, 17 Jan 2019 at 15:08

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019
@08:00:00



To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@-ergo.com.sg>, Hsiao Tong [LKK{aumJ
<chewht(@lkkauto.com>, <rohaini.hussain@ergo.com.sg>, Catherine Chong (LKK Auto) <admin-
dialkkauto.com>

URGENT

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591
E-mail : kaimotor@gmail.com
REG NO: 44223100L

Date : 16/01/2019

Attn: The Motor Claims Department WITHOUT PREJUDICE
Your Insured veh no : GBD 4385 T

ERGO Insurance Pte Itd {By Emall Only)

5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 6829 9199
Singapore 038985 Fax:68299247

Dear Sir / Madam
ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee John the registered owner of SLS 8084 M
which was involved on the above mentioned accident between GBD 4385 T.

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING

Blk 3007, Ubi Road 1, #01-440, Singapare 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of SLS 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and

2



the will be forward to you for reimbursement.

Yours faithfully,

Thank you,

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Thank vou.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Thank you.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Mei Kwan sLlltItAuto}

Subject: RE: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019
@@08:00:00

From: Steve Lim [mailto:steve. lim@ergo.com sg)
Sent: Friday, 18 January 2019 10:27 AM

To: Siti Rahman <Siti.Rahman@ergo.com.sg>; SUR (sur@Ikkauto.com) <sur@ikkauto.com>; Admin-D (LKKAuto)

dmin-d@| <admin lkkauto.com>
Subject: RE: ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T an 15/01/2019 @08:00:00

Hi LKK,

Attached our Ol report.

Steve Lim
Manager - Claims

ERGO Insurance Ple. Lid.

£ Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 138885

DID.: +&5 6829 9187

Fax. <65 6828 5247

steve. im{Bargo.com.sg

ERGO

ERGO i ona of e major insurance groups in Garmary and Europe, Worlgwioe, ERGO s representad i more than 30 counines and conceniries
gn Eurcpe and Asia. ERGO s pan of Mumich Re (Group), one of the workd's laging risk carterns,

{mmmmmmmumwﬂmmmmummﬂumummuwmm ro-transmil, copy, dstribute, act in reliance on ar

|commarciniize the information i you are authorized 10 do s0. i you are not the infended recipient of this email communication, please nolbily the sander by
replying to the emad and destroy any electronic or paper copy of this message.

{Any views exprassad i this email communication are thage of the mdividual sander. ERGO Insurance Pre. Lid. does nat represant, warrant or guaranioe
|that the integrity of this communication has been mairdained or that the communication is free of armors, virus o interference.

EAGOD |nsurance Pin. Lid. assars copyright in respect 1o this emall including any eflachmant. Mo part may be reproduced by any process of fof any
purpose withoul prioe writien permission.

Dizciadmer, Thig megsage and s atachmenty we confidentisl, wviended only for the named aodresses, and may be privieged. | pou are not the vimrded recent, you
shoukd not disclose, distribiute, copy oF use s commienication, If you are not the intended ecgent, phiase nalily the sander by seturn emsll End delste B message
By opening any stachmsnt in his message, you agree (9 sccapd (he risk that | may contsin & virus o damaging code, and you agree thal ERGO Irswrence Pie Lid, wil
i b linbis for sry oes or damage Heeaby caused.

From: Steve Lim

Sent: Friday, 18 January, 2019 10:26 AM

To: 'Kai Motor'; Siti Rahman; SUR (sur@Ikkauto.com); Admin-D (LKKAuto) (admin-d@Ikkauto.com)
Subject: RE: ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T on 15/01/201%9 @08:00:00

Hi LKK,

Kai Motor selected your company. Please attend to the survey, Our insured’s GIA report will be sent to you
separately.

Stave Lim



ERGO Insurance Pte Itd (By Email Only)
5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 68299199
Singapore 038985 Fax ;: 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee John the registered owner of SLS B0B4 M
which was invalved on the above mentioned accident between GBD 4385 7.

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of 5LS B0B4 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym

Kai Motor Trading

Blk 3007 Ubi Rd | #01-3440
Singapore 408701
Telephone: 6747 4006



Hsiao Tnna !I.Klthutu] |

From: Kai Motor <kaimotor@gmail.com=

Sent: Tuesday, 9 April 2019 1:24 PM

To: Hsiao Tong (LKKAutg)

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019

@08:00:00 // LKK REF; CC4/EGIT9001169/Apa3
Hi tong,
To bad ,no video footage supply .the video not working.

You wil follow bola to settle this case.

€3 Have a nice day w thanks.

Ms Kym
Kai Motor Trading

Blk 3007 Ubi Rd 1 #01-440
Singapore 408701
Telephone: 6747 4006

On Tue, 9 Apr 2019 at 11:52, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Kym,

| know BOLA. However our insured driver reported that he hod stopped and hit by yvour client, Therefore,
we would like to request a copy of your client video footage for our further action.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kai Motor <kaimotor@gmail.com>
Sent: Tuesday, 9 April 2015 11:29 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A cadmin-a@| to.com

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00 // LKK REF:
CC4/EGI19001169/Apa3

Hi Tong,

He reversing from car park lot....lol...

Bola,Bola la.......

£ Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



On Tue, 9 Apr 2019 at 09:10, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Attached here with a copy of our insured accident report for your easy reference.

We would like to request a copy af your client's car video footage as stated in his GIA report for our
necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: kaimotor <kaimotor all. >
Sent: Wednesday, 16 January 2019 11:42 PM

To: claims@ergo.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; rohaini.hussain@ergo.com.sg; Admin-D
(LKKAuto) <admin-d@lkkauto.com>
Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO 5L5 8084 M & GBD 4385 T on 15/01/2019 @08:00:00



sent from my Samsung Galaxy smartphone.

Date : 16/01/2019

Attn: The Motor Claims Department
Your Insured veh no : GBD 4385 T
ERGO Insurance Pte Itd

5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985

Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee John the registered owner of SLS 8084 M

KAl MOTOR TRADING

BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

-mail : kai r

REG NO: 44223100L

which was involved on the above mentioned accident between GBD 4385 T.

WITHOUT PREJUDICE
(By Email Only)

Tel: 68299199
Fax : 6B29 9247

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the

material time of the said accident,

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING

Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as

to avoid further losses incur,



We enclosed hereby the GIA report of SLS 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Have a nice day w thanks,

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Hsiao Tong (LKKAuto)

From: Kai Motor <kaimotor@gmail.com>

Sent: Thursday, 11 April 2019 5:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS B0B4 M & GBD 4385 T on 15/01/2019
@08:00:00 // LKK REF: CC4/EGI19001169/Apa3

Attachments: LOD and Rental Agreement Subaru SLS 8084 M & GBD 4385 T on 151 pdf; LTA e-

Receipt - GBD4385T.pdf

Date : 11/04/2018 Tax Invoice

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no: GBD 4385 T

ERGO Insurance Pte |td (By Email Only)

& Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985

Dear Sir / Madam
Final Cost repair Bill To Subaru SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

To Supply :-

Total P By P As Of Repalr Costs Recommended By Surveyor And
Agreed By Ourselves ! s 5,689.84
G5T 7% § 398.29
$ 608813



Date : 11/04/2019

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no : GBD 4385 T

ERGO Insurance Pte Itd {By Email Only)
5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : BE29 9198
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We have been authorised by Mr Cheng Tze Wee John, the owner of vehicle claim against the
party / parties responsible for the damages arising from number SLH 8923 A, to the above
mentioned accident.

Our records show that you are the insurers of vehicle number (SLH 8921 ¥) at the material time
of the accident with the driver of our client’s vehicle, (Mr Cheng Tze Wee John ).

As a result of the accident caused by your insured driver's negligent driving and/or management
of your insured’s vehicle number (SLH 8921 Y), our client’s vehicle was damaged and we have
been put to loss and damage as follows:

{1) Cost of repair 5 6,088.13
(2 Dawn Enterprises S 1,080.00
(3) PIR 2days S 140.00
(4) LTA Search Fee -7 7.45

5 731558



A cope of each of the following supporting documents is enclosed:

(&) Final repair bill
(b} GIA report with sketch plan of (our client’s veh number)
(c) LTA Search

On Tue, 9 Apr 2019 at 11:29, Kai Motor <kaimotor@gmail.com> wrote:
Hi Tong,

He reversing from car park lot....lol... £
Bola,Bola la.......

@Haﬂ a nice day w thanks,

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

On Tue, 9 Apr 2019 at 09:10, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear SirsfMdm.

We refer to the above maotter,

Attached here with a copy of our insured accident report for your easy reference.

We would like to request a copy of your client's car video foolage as stated in his GIA report for our
necessary action.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: kaimotor <kaimotor@gmail.com>
Sent: Wednesday, 16 January 2019 11:42 PM

To: claims@ergo.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:; rohaini.hussain@ergo.com.sg; Admin-D
(LKKAuto) <admin-d@Ikkauto.com>

Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2015 @08:00:00

Sent from my Samsung Galaxy smartphone.

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591
mail : kaimotor@gmail.
REG NO: 44223100L

Date : 16/01/2019



“Attn: The Motor Claims Department WITHOUT PREJUDICE
Your Ifnsured veh no : GBD 4385 T

ERGO Insurance Pte Itd (By Email Only)
5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 68299199
Singapore 038985 Fax : 68299247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee lohn the registered owner of SLS 8084 M
which was involved on the above mentioned accident between GBD 4385T.

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAI MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of SLS 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym

Kai Motor Trading



Blk 3007 Ubi Rd 1 #01-440
Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Hsiao Tana (LKKAuto)

From: Kai Motor <kaimotor@gmail.com>

Sent: Thursday, 11 April 2019 5:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS B0B4 M & GBD 4385 T on 15/01/2019
@08:00:00 // LKK REF: CC4/EGI19001169/Apa3

Attachments: LOD and Rental Agreement Subaru SLS 8084 M & GBD 4385 T on 151.pdf; LTA e-

Receipt - GBD4385T.pdf

Date : 11/04/2019 Tax Invoice

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no: GBD 4385 T

ERGO Insurance Pte Itd (By Email Only)

5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985

Dear Sir / Madam
Final Cost repair Bill To Subaru SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

To Supply :-

Total P By P As Of Repair Costs Recommended By Surveyor And
Agreed By Ourselves H 5 5,689.84
GST 7% S 398.29
5 6,088.13



Date : 11/04/2019

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no: GBD 4385 T

ERGO Insurance Pte Itd {By Email Only)
5 Ternasek Boulevard

#04-01 Suntec Tower Five Tel : 6829 9199
Singapore 038985 Fax : 65299247
Dear 5ir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We have been authorised by Mr Cheng Tze Wee lohn, the owner of vehicle claim against the
party / parties responsible for the damages arising from number SLH 8923 A, to the above
mentioned accident.

Our records show that you are the Insurers of vehicle number (SLH 8921 Y) at the material time
of the accident with the driver of our client’s vehicle, [Mr Cheng Tze Wee lohn ).

As a result of the accident caused by your insured driver's negligent driving and/or management
of your insured’s vehicle number (SLH 8921 Y}, our client's vehicle was damaged and we have
been put to loss and damage as follows:

(1) Cost of repair 5 608813
{2 Dawn Enterprises $ 1,080.00
(2) PIR 2days s 140.00
(4) LTA Search Fee ] 7.45

S 731558



A cope of each of the following supporting documents is enclosed:

{a) Final repair bill
(b) GIA report with sketch plan of |our client’s veh number)
(c) LTA Search

On Tue, 9 Apr 2019 at 11:29, Kai Motor <kaimotor@gmail.com> wrote:
Hi Tong,

He reversing from car park lot....lol... &
Bola,Bolala.......

£3 Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

On Tue, 9 Apr 2019 at 09:10, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:
Without Prejudice
Dear Sirs/Mdm.

We refer o the above matter.

Attached here with a copy of our Insured accident report for your easy reference.

We would like to request a copy of your client’s car video footage as stated in his GIA report for our
necessary action.

Thank you.



Bost Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-4197 | email: chewht@kkauto.com | fioe 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: kaimotor <kaimotor@gmail.com>
Sent: Wednesday, 16 January 2019 11:42 PM

To: claims@ergo.com.sg; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; rohaini.hussain@ergo.com.sg; Admin-D
(LKKAuUto) < -d{@Ikkauto.com>

Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

Sent from my Samsung Galaxy smartphone.

KAl MOTOR TRADING

BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

E-mail : kai r i
REG NO: 44223100L

Date : 16/01/2019



Attn: The Motor Claims Department WITHOUT PREJUDICE
Your Insured veh no : GBD 4385 T

ERGO Insurance Pte ltd (By Email Only)
5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 6829 9159
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee lohn the registered owner of SLS 8084 M
which was involved on the above mentioned accident between GBD 4385,

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T, Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING

Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of SLS 8084 M for your kind attention,

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym

Kai Motor Trading



Blk 3007 Ubi Rd 1 #01-440
Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Hsiao Tnna {Lﬂmutn!

From: Kal Motar <kaimotori@gmail.com>

Sent: Wednesday, 3 July 2019 5:11 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019

{@08:00:00 // LKK REF: CC4/EGI19001169/Apa3

Dear Hsiao Tong,

We are accept your offer .
Kindly forward your DV or PAYMENT to us, as soon as possible.

@ Have a nice day w thanks.

Ms Kym
On Sat, 22 Jun 2019 at 10:33, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer o your below email.

We propose settliement at a global sum of $6.870.00(all-in).

Please confirm occeptlance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@|kkauto.com | fux: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4080933]

From: Kai Motor <kaimotor@gmall.com>

Sent: Thursday, 11 April 2019 5:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lk .com

Subject: Re: ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00 // LKK REF:
CC4/EGI19001169/Apa3

Date : 11/04/2012 Tax Invoice

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no : GBD 4385 T

ERGO Insurance Pte Itd (By Email Only)

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapor= 038985

Dear Sir / Madam

Final Cost repair Bill To Subaru SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

To Supply :-



Total P By P As Of Repair Costs Recommended By Surveyor And

Agreed By Ourselves - 5 5,689.84
GST 7% S 398.29
$ 608813

Date : 11/04/201%9

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no : GBD 43B5 T

ERGO Insurance Pte Itd (By Email Only)
5 Temasek Boulevard

H04-01 Suntec Tower Five Tel : 6B29 9199
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We have been authorised by Mr Cheng Tze Wee John, the owner of vehicle claim against the
party / parties responsible for the damages arising from number 5LH BS23 A, to the above
mentioned accident.

Our records show that you are the Insurers of vehicle number (SLH 8921 ¥) at the material time
of the accident with the driver of our client’s vehicle, (Mr Cheng Tze Wee John ).

i k|



As a result of the accident caused by your insured driver’s negligent driving and/or management
of your insured's vehicle number [SLHB921Y), our client’s vehicle was damaged and we have
been put to loss and damage as follows:

(1) Cost of repair 5 608813
(2 Dawn Enterprises 5 1,080.00
(3) PIR 2days 5 140.00
(4) LTA Search Fee 5 7.45

5 731558

A cope of each of the following supporting documenits Is enclased:

{a) Final repair bill
(b} GIA report with sketch plan of (our client’s veh number)
lc) LTA Search

On Tue, 9 Apr 2019 at 11:29, Kal Motor <kaimotor@gmail.com> wrote:

Hi Tong,

He reversing from car park lot....lol... £}

Bola,Bola la.......

£8 Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



On Tue, 9 Apr 2019 at 09:10, Hsiao Tong (LKKAuto) <chewht @lkkauto.com> wrote:

Without Prejudice
Dear Sirs/Mdm,
We refer o the above matier.

Attached here with a copy of our insured accident report tor your easy reference.

we would like to request a copy of your client’s car video footage as stated in his GIA report for our
necessary action,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd '
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: kaimotor <kai 0 ail. >
Sent: Wednesday, 16 January 2019 11:42 PM

To: claims@ergo.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; rohaini.hussain@ergo.com.sg; Admin-D
(LKKAuto) <admin-d @Ikkauto.com>
Subject: Fwd: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00




Sent from my Samsung Galaxy smartphane.

Date : 16/01/2019

Attn: The Motor Claims Department
Your Insured veh no ;. GBD 43857
ERGO Insurance Pte Itd

5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985

Dear 5ir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee John the registered owner of 5LS 8084 M

KAl MOTOR TRADING

BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

: kaimotor@gmail.co
REG NO: 44223100L

which was involved on the above mentioned accident between GBD 4385 T.

WITHOUT PREJUDICE
(By Email Only)

Tel : 68299199
Fax : 6829 9247

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the

material time of the said accident,

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING

6



Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avaoid further losses incur.

We enclosed hereby the GIA report of SLS 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



Hsiao Tnna !LKKAutnt

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 15 August 2019 B:50 AM

To: Kai Motor

Cc: Admin A; ivy.yong@ergo.com.sg; phoebe.xie@ergo.com.sg

Subject: RE; ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T on 15/01/2019
@08:00:00

Attachments: Re: ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019

@08:00:00 // LKK REF: CC4/EGI19001169/Apa3

Without Prejudice
Hi Kym.,
wWe refer to your below emall.

Please be informed that we are sill pending for all the relevant documents for our closure., Kindly refer to my
attached email dated 04/07/2019.

Kindly let us have all the documents as soon as possible.
Tharnks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party ls not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Kai Motor <kaimotor@gmail.com>

Sent: Wednesday, 14 August 2019 3:58 PM

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>; Hsiao Tong [LKKAuto)
<chewht@Ikkauto.com>; Rohaini Bte Hussain <rohaini.hussain@ergo.com.sg>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING VEHICLE NO 5L5 8084 M & GBD 4385 T an 15/01/2019 @08&:00:00

Dear Hsiao Tong,



Kindly forward payment to us as soon as possible.

& Have a nice day w thanks.

Ms Kym

On Wed, 16 Jan 2019 at 23:42, kaimotor <kaimotor@gmail.com> wrote:

Sent from my Samsung Galaxy smartphone.

Date : 16/01/2019

Attn: The Motor Claims Department
Your Insured veh no ; GBD 43857
ERGO Insurance Pte ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985

Dear Sir / Madam

KAl MOTOR TRADING

BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

E-mail : kaimotor@gmail.com
REG NO: 44223100L

WITHOUT PREIUDICE
(By Email Only)

Tel - 6B29 9199
Fax : 68299247

ACCIDENT INVOLVING VEHICLE NO 5LS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We are writing on behalf of Mr Cheng Tze Wee John the registered owner of 5LS B0B4 M
which was Involved on the above mentioned accident between GBD 4385 T.

Investigation reveals that the motor vehicle number GBD 4385 T was insured with you at the

material time of the said accident.



As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number GBD 4385 T. Therefore, our client is holding you liable for the repair costs and
other conseguential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAI MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of 5L5 8084 M for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Thank you.

Ms Kym
Kai Motor Trading

Blk 3007 Ubi Rd 1 #01-440
Singapore 4DB701
Telephone: 6747 4006

Have a nice day w thanks.

Ms Kym
Kal Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006



m N }% wg AR 7?%‘
- KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 6747 4006 FAX: 6743 7591 EMAIL: kaimotor@gmall.com
BUS. REG. NO: 100L GST NO: MO03IT153Y

$ERH: AL ENAEREN EE A LF LA NERB TTH TR
Specialist in: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Date : 11/04/2019

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no : GRD 4385 T

ERGO Insurance Pte Itd {By Email Only)
5 Temasek Boulevard

#04-01 Suntec Tower Five Tel : 6829 9199
Singapore 038985 Fax : 6829 9247
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SLS 8084 M & GBD 4385 T on 15/01/2019 @08:00:00

We have been authorised by Mr Cheng Tze Wee John, the owner of vehicle claim against the
party / parties responsible for the damages arising from number SLH 8923 A, to the above
mentioned accident.

Our records show that you are the Insurers of vehicle number (SLH 8921 Y) at the material time
of the accident with the driver of our client’s vehicle, (Mr Cheng Tze Wee John ).

As a result of the accident caused by your insured driver's negligent driving and/or management
of your insured’s vehicle number (SLH 8921Y), our client's vehicle was damaged and we have
been put to loss and damage as follows:

(1) Cost of repair 5 6,088.13
{2Dawn Emterprises s 1,080.00
(3] PIR 2days 5 140.00
(4) LTA Search Fee 5 7.45

5 7.315.58

A cope of each of the following supporting documents is enclosed:

(a) Final repair bill
(b) GIA repart with sketch plan of (our client’s veh number)
{c) LTA Search




51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62364315

Our Ref: CCA/EGI19001169/Apa3
25 APRIL 2019

LEE KUAN HWA ENGINEERING
39 WESTWOOD AVENUE,
SINGAPORE 648719

Dear SirfMadam,

ACCIDENT INVOLVING GBD 4385T & SLS 8084M ALONG/AT YISHUN RING RD CAR
PARK ON 15/0172019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, ERGO Insurance Pte Lid to deal with the third party claim against your

policy.
We have received a claim from SLS 8084M against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your
vehicle reversing out from parking lot and collided with third party who driving straight. Under
Motor Accident Guide, Vehicle reversing in/out or moving in/out of parking lot should exercise
greater caution.We will therefore proceed to negotiate for an amicable settlement with the Third

Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to
this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

O\

CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

Email: chewht@lkkauto.com

C.C. ERGO Insurance Pte Lid
(Motor Clatms Dept)



LETTER OF AUTHORITY

To: M/S KAl MOTOR TRADING
Blk 3007 Ubi Road-1
#01-440
Singapore 408701
BUS.REG.NO: 44223100L

G5T REG No ; MS0371531Y

Date: 15/08/2019
Dear Sirs / Madam,

Re: ACCIDENT INVOLVING TO VEHICLES Nos: Subaru SLS 8084 M & GBD 4385 T ALONG
BLK 805 Yishun Ring Rd Carpark ON 15/01/2019 @08:00:00

In Consideration of your repairing our/my motor vehicle number SLS 8084 M at our/my request,
We /| __ Cheng Tze Wee John NIRC NO 57634595C , the owner of motor vehicle
number : _ SLS 8084 M __ do hereby authorise you as our / my authorised as our / my authorised
representative to demand claim settle and / or receive whatever amount settled / payable by
the insurance company and / or third party or to commence legal proceedings,if necessary,
i in our / my name, for the cost of repairs, loss of usage and any other relevant expenses and

to your appainting any solicitor to act for us / me in respect of the said accident.

Signature: /7 L

Owner Name: Cheng Tze Wee John
Vehicle No: of Owner:  SLS BOBA M
NIRC No:

Address:




m S
* KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701,
TEL: 6747 4006 FAX: 6743 7591 EMAIL: kaimotor@gmail.com
BUS. REG. NO: 44223100 GST MNO: MB03I71531Y

FEIA D AR BRI FEE dE o L R AT AL A T ik
Specialist In: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Bealing, Spray Painting.

Date : 11/04/2019 Tax Invoice

Attn: The Motor Claims Department WITHOUT PREJUDICE

Your Insured veh no ; GBD 43857

ERGOQ Insurance Pte Itd Email Onl

5 Temasek Boulevard
#04-01 Suntec Tower Flve
Singapore 038985

Dear Sir / Madam
Final Cost repair Bill To Subaru SLS B084 M & GBD 4385 Ton 15/01/2019 @08:00:00

To Supply :-

Total P By P As Of Repalir Costs Recommended By Surveyor And
Agreed By Ourselves - L 5,689.84
GST 7% S 398.29

5 6,088.13







DAWN ENTERPRISES

21 Secletar West Farmway 1
Singapore 798125
Tel: 63832661 Fax: 64842836
Reg No.430058/00D

RENTAL AGREEMENT
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Hirar's Signatuna

DriverGumnior's Signature

DAWN ENTERPRISES




"'.'..E!&.: '.l:. *:'..;I

Land Transport §Q Authority

Land Transport Authority
10 Sin Ming Drive

Singapore 575701
GST Registration No. : M4-0006528-2

Print Date/Time : 16 Jun 2019 / 17:15:22
Recaipt Data/Time : 16 Jan 2018 / 17:16:20
Tax Invoice/Receipt
Rieceipt No. : ITNET-00000-190116-002854
Previous Receipt No. -

SN Itam Description

Result of Insurance Enquiry - GBD4385T

As at 15 Jan 2019/08:00.00

Insurance Co: ERGO INSURANCE PTE. LTD.
1 Insurancae Enquiry - GBD4385T

Enquiry Fee 0.49 740
2018011617 1446525167

0.48 7.48

Ag T.48

Rounding Ditferance 0.04

Total Amount Payable 7.45

Pald By



T WL i

- .

Company Regiatration No. 159607 158R

S LB AVE 1, #0225 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (DAS) 62563581 FAN : (0AS5) 62504315

To : M/s ERGO INSURANCE PTELTD

Date: 18/08/2018

THIRD PARTY DIRECT SETTLEMENT

GBD 43857 (Insd Veh) |Your Ref. No. - DMCG18003633
. SLS 8084M (TP Veh) |Our Ref. No.: CCAEGIS001168/Apa3a2
Date of Accident 15/1/2018 - .
Liability 100% B
Final RepairCost ~ |:'$  6,088.13| -
Loss of Use '3 D days -
Rental (fany)  ['$ 800.00 8 days o -
Others: $ T7.45 - -

. :$ o B

6,895 58

Final Seftlement Sum |[: § 6,890.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) |KAI MOTOR TRADING

- 6,890.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




Fy 7L LKK Auto Consultants Pte Ltd

rm—y- | ;‘. 2 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
TEL. 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9607198-R

Affillated to Federation Intemationale Des Exparts En Automobile

ERGO INSURANCE PTE LTD Rel CC4/EGI18001169/Apa3q2
oot SINTER v IR
#04-05 SUNTEC TOWER FIVE Date: 18-09-2019
SINGAPORE 038985
Code: EGI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 43857 Veh. Inspected SLS 8084M
Policy No. DMCG18003633 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From  STEVELIM Assign Date 18/01/2019
2. Vehicle Particulars & Condition
Make & Model SUBARU FORESTER c.c 1995
Engine No. HIDDEN Year of Reg. 207
Chassis No. JF1SJ5KCEJG099263 Colour BLACK
Odometer 35782 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/60 R17 YOKOHAMA & mm
L/H Front Tyre |225/80 R17 YOKOHAMA 6 mm
R/H Rear Tyre |225/60R17 YOKOHAMA & mm
L/H Rear Tyre |225/60 R17 YOKOHAMA B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS,
5. General Information
Accident Date 15/01/2018 Inspection Date 18/01/2018
Survey held at KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-434
SINGAPORE 408701
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5h. Estimate Days of Repair

IESTIMA.TED NORMAL PERIOD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408223
TEL: 6258 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg No. 19-9607198-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 8084M
aty Description of Parts Candition:' ||CEaSmate Bl [ OurAClsted
REPLACEMENT OF PARTS
1|FRONT BONNET (N) DENTED 882.00 882.00
1|FRONT BONNET MOULDING (N) cuTt 160.00 160.00
1|FRONT BONNET LOCK (N) NOT NECESSARY 60.00
1|FRONT BONNET HINGE (N) NOT NECESSARY 48.00
1|FRONT BONNET S/A (N) NOT NECESSARY 105.00
1|FRONT BONNET CABLE (N} NOT NECESSARY 50.40 =
1|FRONT BONNET SIDE GARNISH (N) NOT NECESSARY 24 .40
5|FRONT BONNET STOPPER (N) NOT NECESSARY 3000
1|FRONT BONNET STRIKER (N} NOT NECESSARY 40.00 =
1|FRONT GRILLE LOWER (N) CRACKED 316.80 316.80
1|FRONT GRILLE MOULDING CTE (N} cut 180.00 180.00
1|FRONT FENDER LH (N) BUCKLED 300.00 300.00
1|FRONT FENDER COWLING [N} NOT NECESSARY B6.00
1|FRONT HEAD LAMF LH (N} CRACKED 2,400.00 2,400.00
1|FRONT HEAD LAMP LOWER BRACKET LH (N) CRACKED 45.00 45.00
1|FRONT BUMPER (N) DISTORTED 600.00 600.00
1|FRONT BUMPER RIN (N) NOT NECESSARY 850.00 =
1|FRONT BUMPER SD BRACKET (N) NECESSARY 24.00 24.00
1|FRONT BUMPER SPONGE (N} NOT NECESSARY 136.00
1|FRONT BUMPER REFORMENT (N) BENT 288.00 288.00
1|FRONT TOW CAP (N) NOT NECESSARY 14.00
1|FRONT FOX LAMP (N) NOT NECESSARY 272.00
1|FRONT FOX LAMP RUBBER (N} NOT NECESSARY B5.00
10|FRONT BUMPER CLIPS (N) NECESSARY 41.00 41.00
1|FRONT NOZ COVER (N) NOT NECESSARY 55.00
1|FRONT NOZZLE WASHER (N} DAMAGED B8.00 88.00
LESS 10% DISCOUNT -718.06
LESS 20% DISCOUNT - -1,064.96
6,462.54 4,250 84

Report Ref No. CC4/EGI18001169/Apa3qg2




’ L’V LKK Auto Consultants Pte Ltd

Sdm BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL G256 3561 FAX: G256 4315
Reg, No: 199607198R GST Reg No. 19-96071588-R Page No. 2 of 2
Qty Description of Parts Condition | E mh“?}'ﬁ A[:JI
LABOUR
TO DISMANTLE & REPLACE DAMAGE PARTS PANEL 200.00 B00.00
BEAT WHERE NECESSARY.
TO PUTTY APPLY PRIMER & SPRAY PAINT ON THE 1.200.00 800.00
AFFECTED PORTION
TO CHECK WIRING FUNCTIONS B80.00 30.00
TO WHEEL ALIGNMENT NOT NECESSARY 100.00
2,280.00 1,430.00
GRAND TOTAL 8,742.54 5,689.84
|  RECOMMENDED COST OF REPAIRS | | | 5,689.84

Report Ref No. CC4/EGI198001168/Apaig2

% g‘
ADRIAN LING WAI PING

B.Eng.AMSOE.AMIRTE. AMSAE-A.M.MATAI
Licensed Appraiser

DISCLAIMER OF LIARILITY TO THIRD PARTIES - This Report is made solely for the use and benafil of the Client named an e Tranl pags of this Report.




