8/29/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim SOMO1ARK . Vehicle Information
Actions
Reference CC4/ASM19001154/Jpb3s2 &* Incident Vehicle  SHC4727A
Next Step Wait for: Approve Registration #
invoice
Loss Date January 16, 2019
|:I Make TPVD TOYOTA
Report Date Jan 18,2019 8:45:00 AM
Model PRIUS TAXI-1.8

Request Date August 27, 2019 Service Address

Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111,
Singapore
Services Pending verification - Direct
Settlement

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . i Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 29,
B LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
. X Forms / Claim LKK AUTO CONSULTANTS PTE August 29,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE August 29,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. . X LKK AUTO CONSULTANTS PTE August 29,
I WORKSHOP INVOICE.pdf Invoice Repairer
LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS PTE August 29,
SETTLEMENT FORM.pdf Documents LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=94227&tab=i... ~ 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670236?token=ab09e752-72f2-4ebe-8820-551c7ce44c98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097904?token=b009de77-0bd1-4017-94a0-61ca2914ee7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097901?token=ac92cad0-dbbb-4653-9df8-4cf1ac31d99b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097900?token=79fff41f-2210-45a0-92cb-227bfb31a49e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097899?token=03a57855-8a18-4d00-8cee-d81d4e98e2b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097898?token=59887420-ba65-4a55-ab08-031a19d08edc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/29/2019 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Forms / Claim POA / Authority LKK AUTO CONSULTANTS PTE August 29,
I AUTHORISATION TO ACT.pdf
Documents Letter LTD (TP) 2019
. Letters and Policy Holders / LKK AUTO CONSULTANTS PTE August 29,
I LETTER TO Ol.pdf
Correspondence Insured LTD (TP) 2019
. X Forms / Claim LKK AUTO CONSULTANTS PTE August 3,
B Notice of Assessment(IRAS)-TP.pdf Others
Documents LTD (TP) 2019
. . X LKK AUTO CONSULTANTS PTE
& SHC 4727A vs SHC 5039X - Ol VIDEO.mp4 Evidence Videos July 6, 2019
LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE June 29,
B Rental Rate.pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE June 29,
B TP-Mandate IA dd 290619.pdf Assessment
Documents LTD (TP) 2019
B LKKS Photos.ndf R s & Stat " oth LKK AUTO CONSULTANTS PTE June 29,
urve otos.| eports atemen ers
Y P P LTD (TP) 2019
. LKK AUTO CONSULTANTS PTE June 29,
I LKK Resurvey Photos 2.pdf Reports & Statement Others
LTD (TP) 2019
. LKK AUTO CONSULTANTS PTE June 29,
I LKK Resurvey Photos 1.pdf Reports & Statement Others
LTD (TP) 2019
. . . LKK AUTO CONSULTANTS PTE June 29,
I TP ESTIMATE + SUPP_MARKED(FINAL).pdf Reports & Statement Estimate / Quotation
LTD (TP) 2019
N X ) January 18,
B TP GIA Report (SJV 8213R) - 1st vehicle.pdf Reports & Statement GIA Report CHEN Xinyou 2019
N . . January 18,
I TP GIA Report (SDR 21Y) - 2nd vehicle.pdf Reports & Statement GIA Report CHEN Xinyou 2019
N . . January 18,
B TP GIA Report (SHC 4727A) - 3rd vehicle.pdf Reports & Statement GIA Report CHEN Xinyou 2019
I Insured GIA Report (SHC 5039X) - 4th & last January 18,
. Reports & Statement GIA Report VISHNU BATHAM Shekhar
vehicle.PDF 2019
N January 18,
B GIA SDR21Y.PDF Reports & Statement GIA Report VISHNU BATHAM Shekhar 2019
N Letters and January 18,
I EMAIL TP PRI.msg Workshop VISHNU BATHAM Shekhar
Correspondence 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=94227&tab=i... ~2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097897?token=7bfcfb4a-d0f8-4974-ad34-09750980469f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097896?token=56551790-08eb-4554-af5f-d0b1f901ce86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047946?token=8b241bd2-add8-4413-bd7e-65a30bff8f17&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993370?token=41ff8795-2426-41fe-b69f-5372c288738a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979285?token=4d809d07-341f-4734-86b5-da42e369444c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979284?token=5033e459-90f0-4fe2-a552-aacd9007f947&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979281?token=a65266c7-d921-4af6-98fa-359f1f8dd1a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979283?token=5b827ee5-9452-49f0-ac08-de209411aee6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979282?token=4b64104f-e764-4310-a75f-0ba65c86ca59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:979280?token=72ebf6c7-c63f-46ae-ad29-aa128dbde9d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:674313?token=71d92a26-c689-45c1-b34a-e2b4a375a78b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:674308?token=8260bc9a-2a70-4456-a122-75a0810d32bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:674198?token=fb8e5d60-8a67-4572-a88d-ae48e2cb4507&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:673650?token=a0883660-769b-4c3f-95a5-d5ae8989e056&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:673649?token=5b7086ec-1020-4a61-b557-546c5a87b68e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:673647?token=2498056b-dba9-4391-a919-cea88cbeebed&portalRoute=/claim-portal/html/ServiceRequestDocumentError

