Hsiao Tong (LKKAuto)

P —)
From: Hsiao Tong (LKKAuto)
Sent: Saturday, 29 June 2019 3:16 PM
To: claims@transcab.com.sg
Cc: transcab_avaclaims@ava-ins.com
Subject: ACCIDENT INVOLVING SHC 5039X(AXA) / SHC 4727A/ OTHERS ALONG/AT ECP

TWDS CITY ON 16/01/2019

29 JUNE 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF : CC4/ASM19001154/Jpb3
YOUR REF  : P1680520 (SHC 5039X)
ACCIDENT INVOLVING SHC 5039X(AXA) / SHC 4727A/ OTHERS ALONG/AT ECP TWDS CITY ON 16/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of SHC
4727 A against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration
number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

° Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)
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. Video footage of accident (if any)

. Statement and/or police‘report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are o
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
[ chewht@Ilkkauto.com or deliver it by hand to our Customer Care Cenftre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us af
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




AUTHORISATION TO ACT

/'We, SMRT TAXIS PTE LTD (“the third party claimant”) of BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (8) 757705 (address), owner of SHC 4727A (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. SHC 4727A that was damaged pursuant to the accident which occurred on
16/01/2019 (date) along ECP TOWARDS MARINE PARADE EXIT LP 150 (location)
involving vehicle no/s SHC 5039X (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this l@ (day) of Qﬁm F(month) 2014 (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



AXA Insurance Pte Ltd (Company Reg. No.; 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 058811

AXA Customer Centre #01-21/22

Tetephone: +65 6880 4888 - axa.com.sg

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHC 5033X {Insd veh)

SHC 4727A (TP veh) | Model: TOYOTA PRIUS
Date of Accident/ Time: 16/01/2019
Repair Estimate 38 A SHE-F2
Final Repair Cost .S 6,000.00
Lossof beettot Tok@? Jung | :§ 400.00 7 8 daysat 50.00 per day
Rental {if any) 5 668.88 8 daysat 5108.61per day
LTA / GIA Search Fee 8 - Tk
Others: e -

58

Final Settlement Sum 15 | 7.268.88

Payee Name : SMRT TAXIS PTE LTD

Is Third Party Workshop GIA Registered? [x] YES [ ] NO (Kindlyindicate below)

A) Far Non GIA Registered Workshop: Agreed Liability (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/ Ha BOLA Scenario No: _28
BOLA Liability; __ 190 (36) Assessed Liability (*):___100 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| canfirmed that this is @ full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver /tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that ity of our client to act fer and on their behalf in thy

2 &
W
/\7:,‘ 5 _d}\‘ft‘)
Signature of workshop represimtative / Workshop stamp Signature of Witnesg / Workshop stamp (if applicable)

Name of Representative:

Date: ‘Iﬁ AJU

Signature of AXA' eyor/reppéseftative;
Name of AXA’s su or esertative:

Date:

T

or hig property damage and will nol affect his personal

subject matter in this action.

*** This Digchafga Vougher applies only to the claimant's ¢laim

injuries claim and/for uninsured losses claim in a later dale.

Furiher, the settlement terms herein should not be used as
an evidence fo prejudice 1o the claimant's personal injuries
claim and/or other uninsured losses claim arising of the




£2 &5 SIMRT

AUTOMOTIVE

SMRT Automotive Services Pte Ltd
251 North Bridge Road Singapocre 179102
Tal: 65 63311000 Fax: 65 63340247

Tax Invoice
Customer Code: 3000063 GST Reg No. MR-8500001-7
CRN 1590042802
SMRT TAXIS PTE LTD Invoice No. IV190400306
Date 24.04.2019
Block Unit Vehicle No. SHC4727A
Your Ref No. TARX/01/18/2078
60 WOODLANDS INDUSTRIAL PARK E4 OQur Ref No. : 2409%708
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost % Amount
LUMP SUM AMOUNT FOR REPAIR 1.00 5 6,000.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL $ 6,000.00
Remark
Make/Model TOYOTA PRIUS
Accident Date 16.01.201¢
N.BE. Payment by cheque should be crossed and
made payable to 'SMRT Automotive Services Pte Ltd'.
No receipt will be issued unlass requested.
v
Authorised Signature
for SMRT Automotive Services Pte Ltd
Page 1/1 E. & O.E
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SMRT Taxis Pte Ltd ' MEMORANDUM
To: Claims Dept Our Ref: TAX/01/19/2078
From: SMRT Taxis Pte Ltd Date: 30/01/2019

ACCIDENT INVOLVING SHC 4727A, SHC 5039X ETC ON 16/1/2019 ALONG ECP
TOWARDS MARINE PARADE EXIT LAMP POST 50

This is to confirm that the daily rental rate for SHC 4727A is $108.61 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRI TAXIS PTE LTD

for Manager
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Tax Reference No:  SXXXX5791 NOTIC'E OF ASSESSMENT

Year of Assessment : 2018

Income Tax
Date - 09 Nov2018 AMENDED

Please quote the Tax Reference Number (eg. NRIC, FIN, etc) in full when corresponding with us

MEMONGH Lt
%I}ngPORE £70145 e
— 2= AUTHORITY
IAX Va1 (19 _.Jr_f"/ 2 OF SINGAPORE
i " I I " | 55 Newton Road
il ettt s
Singapore 307987
) Tel: 1800-356 8300
Website: htip://www.iras.gov.sg
e-Services: hitps://mytax.iras.gov.sg
AT54-2
OTHER 1. If you have any abjection,
S'PORE ($) COUNTRIES ($) TOTAL ($) please submit your objection
online within 30 days via the
TRADE 28,000.00 28,000.00 Object to Assessment
DIVIDENDS 1.00 1.00 e-service or emall us at myTax
Portal.
. TOTAL INCOME 28,001.00 28,001.00
ASSESSABLE INCOME 28,001.00
LESS: PERSONAL RELIEFS
Eamed Income 1,000.00
S NSman-selfiwife/parent 750.00
==
== Provident Fund/Life Insurance 5,000.00
== TOTAL PERSOMNAL RELIEFS 6,750.00
il
fm— CHARGEABLE INCOME 21,251.00
—— FIRST 1,251.00 @ 2.00% 25.02
Se—
— LESS: TAX SETOFFS
b Parenthoed Tax Rebate/Further Tax Rebate 25.02
]
—
L TAX PAYABLE 0.00
Less: Previous assessment 0.00
TAX REPAYABLE/DISCHARGED AS PER THIS 0.00
ASSESSMENT

@ FH-H

LA (B Tk

A% LMt

NG WAI CHOONG
COMPTROLLER OF INCOME TAX

42842 Page 1 of 1 301 CFNO3101 616-13-589854987-0-6




""$hanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Svcs/Claims & 1A/Taxis/Claims)

From: Shanti B Thaiyal Nayagi (Auto Sycs/Ext Biz Sves/Claims & 1A/T axis/Claims)
Sent: 17/01/2019 16:38

To: ‘motor.survey@axa.comsg’

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Svecs/AR & SC/ARC (T x&EX)/ARC (TXBLEX)); Kok

Tuck Foo (Auto Sves/Ext Biz Sves/AR & SC/ARC (T x&EX)/ARC (TxSEX)); Xoo Yew

Chung {Auto Sycs/Ext Biz Svs/AR 8 SO);

Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR &
(Auto Sves/Ext Biz Sves/AR &

SC/ARC (Tx&ExX)/ARC (TX&EX)); Grace Ng Siu Ching
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Chew Tuck Loong Kelvin {
& SC/ARC (Tx&Ex)); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
1A/Taxis/Claims); Chin Kim Ming (Auto Sycs/Ext Biz Sves/AR

ek s (TX&EX))
Subject: RE: SHC4727A - Survey (AXA)
Attachments: 2078 - 4727.pdf
l[f:fgar Sir /Mdm

Auto Sves/Ext Biz Sves/AR

& SC/ARC (Tx&EX)/ARC

involving your insured .,

.Kindly arrange to survey the vehicle SHCA727A within 48 hours according to GIA guide line,

SHC5039X
vVehicle in Woodlands SMRT Depot
Regards

Qanu

TART Automotive Services PTE LTD

Aecident Reporting Center (Claims Dept)
#866 2671/2 | bthaivaln@smrt.COM.56
T,



