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26 JUNE 2019

GOLDBELL CAR RENTAL PTE LTD By Post & By Email
10 RAEBURN PARK

#03-10

SINGAPORE 088702

Dear SirfMadam,

OUR REF : CC3/A1G19001146/Khb3

YOUR REF : SKN 4836A

ACCIDENT INVOLVING SKN 4836A AND SHB 9911G ALONG CARLTON HOTEL ON
09.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHB 9911G against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHB 9911G. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

\We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ilkkauto.com within 10 days from the date of this letter if not
provided at AIG’s reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

« Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)
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« Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Wi/ Al

Cdse Handler
D: 8841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

maglinaki@gmail.com
(Email)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 26 June, 2019 4:34 PM

To: maglinak@gmail.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKN 4836A_ACCIDENT INVOLVING SKN 4836A AND SHB 9911G ALONG

CARLTON HOTEL ON 09.01.2019
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26 JUNE 2019

GOLDBELL CAR RENTAL PTE LTD By Post & By Email
10 RAEEURN PARK

#03-10

SINGAPORE 088702

Dear Sir/Madam,

OUR REF : CC3/AIG19001146/Khb3
YOUR REF : SKN 4836A
ACCIDENT INVOLVING SKN 4836A AND SHB 9911G ALONG CARLTON HOTEL ON 09.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHB 9911G against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SHB 9911G. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ilkkauto.com

within 10 days from the date of this letter if not provided at AlG’s reporting centre. The list below is not all inclusive
and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)
s Coloured photographs of damage to all vehicles involved (If any)
e Video footage of accident (if any)
« Statement and/or police report from independent witness(es) (if any)
1



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in ermor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9911G and SKN4836A along CARLTON HOTEL, BRAS BASAH ROAD on
09/01/19 07:20 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 15 (day) of April 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager
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RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim

“Well, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
53$4.750.00 (Global Sum - all in) for vehicle no. SHB 9911G that was damaged pursuant to the
accident which occurred on 09/01/2019 (date) along CARLTON HOTEL - BRAS BASAH ROAD
(location) involving vehicle no/s SKN 4836A. This is pursuant to the inspection conducted on
17/01/2019 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner TRANS-CAB SERVICES PTE LTD (“the

third party claimant™) of vehicle no. SHB 9911G make the claim as set out in the above paragraph
and we/T have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
9911G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

T4, Y /

Dated this _2 _(day) of (month) 2019 (year) | |

_—
o

(& /

-

Signed by ifp‘pﬁfr"ifed surveyor Signed by “the workshop™ (with chop)




‘frans-Cab Auto Services Pte Ltd
MNao. 2 Ang Ma Kio Street 63 Singapore 569111
Tel: E287 6BA6

Fax: G2B7 7764

Co.Reg. No.: 201019626G

GST Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:
AlIG ASIA PACIFIC INSURAMNCE PTELTD

INVOICE NO.  :INV1902-222

78 Shenton Way DATE : 28. February 2019
#07-16 CHARTIS Building REFERENCE NO : AADI1501-092
079120 Singapore TERMS : Net 30 Days
DUE DATE : 30. March 2019
ATTENTION PAGE i |
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT|
1 6050101 REPAIR-SHBY9911G;DOA 09.01.19(LUMP SUM-19) 1 4,387.00 4,387.00
Total SGD Excl. GST : 4,100.00
7% G5T: 287.00
**** FOUR THOUSAND THREE HUNDRED EIGHTY SEVEN SGD ONLY **** Total SGD Incl. GST: 4,387.00

1) All cheques should be crossed and made payable to Trans-Cab Aute Services Pte Lrd"

£) Please quate our Invoice Number during payment,

3) We reserve the right to charge interest @ 1.5% per month on overdue invaica,

4 Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted.

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

15 April, 2019

Te Whom It May Concern

Dear Sir / Madam,
Accident on 09/01/19 07:20 PM at CARLTON HOTEL, BRAS BASAH ROAD

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB9911G. The taxi was hired to HENG KIM
FEMG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $83.46 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is a computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

059-01-2019
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1901-092 Accident Date (09-01-2019
17/1/2019 14:05 17/1/2019 16:00 SHBI911G

227172019 09:00 237172019 16:00 SHBY9911G

Yours Faithfully,
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
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MACPHERSON RD & E
GST Keg. Add: SINGAPORE POST CENTRE Eg
10 EUNOS ROAD 8 R
SINGAPORE 408600 3t £
GST Reg. No : M2-0105651-9 Riek
Date: 21 May 2019 Time: 09:55.45
Description Amount{S$) GST@Ty

Ref. No; PSLO1/1926/141/0033
Postage Labe] |
LOCAL

#0830 Singupors Post Cantre

zE il
3 KX 2.54 7.62  0.50 };5 ;
SUB TOTAL 162 0.50
_________________ !
TOTAL AMOUNT 7.62 '
GST COLLECTED BY SINGPOST 0.50
MOP: CASH : $7.62

Enjoy up to 3% cashback on eligible online
and retail spend with the Spree Credit
Card.No minimun spend required. T&Cs apply.
Sign up now at singpost. con/sprescard

Pay any bills on SAM and earn LinkPoints
now! Terms & conditions apply
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Thank you for visiting Singapore Post

#lero-rated for GST

*Exempt

+0ut of Scope

*xSuppljer Itenm

Price inclusive of 7% GST where applicable
I have checked & confirmed the product is

visually good, functional g performed within
expectation,
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FH2N9 Vehicla Ingurances Particalars Paaiting

> Back to OneMotoring
Vehicle Insurance Particulars Result

Wehicle No. Incident Date/Time

SKNL83ERE 09 Jan 2019/ 19:20:00
SME497U 09 Jan 2019 /21:20:00
SKP7308C | 10 Jan 2019/ 11:00:00
SLG1147A 10 Jan 2019/ 12:30:00

Frint OK

Insurance Company Mame

AIG ASIA PACIFIC INSURANCE PTE. LTD.
AIG ASIA PACIFIC INSURANCE PTE. LTD.

LIBERTY INS P L

AlG ASIA PACIFIC INSURANCE PTE.LTD.

Save as PDF
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