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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Libl indusirial Park, Singapore 408833

TEL: 6256 3567 FAX: 6256 4315

Reg No 199607198R GST Reg Mo 19-9507T198-R

Affilisted to Federation Internationale Des Experts En Automobila

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Raf : CCE/AIG18001101/Upb3

LM

CHARTIS BUILDING Date: 17-01-2019
SINGAPORE 073120
Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SJZMG Veh. Inspected GX 2833R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 171012018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date 17/01/2018
Survey hald at JIN AUTO SERVICES PTE LTD
BLK 14 DEFU LANE 10
#01-412
SINGAPORE 538185
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Jin Auto Services Pte Ltd

Bk 14 Defu Lane 10 #01-412
Singapore 539195
Tel:62898126 Fax :62870590

Company Reg No:200704370C GST Reg No ::200704370C

M/S AIG
ESTIMATE REPAIR COST FOR GX2833R
SN QTY DESCRIPTION
] | PC FRONT STEP GARNISH O/S
2 | PC FRONTFOGLAMP O/S
3 1 PC HEADLAMP LED O/S
4 1 PC FRONT NO PLATE
5 1PC FRONT BUMPER
6 2PCS FRONT BUMPER SIDE HOLDERS
7 | PC FRONT BUMPER CLIPS
8§ 1PC FRONT BUMPER REINFORCEMENT
9 To spray paint.
10 labour charge o renew damage pans
11 CHECK WIRING

Page 10of 1
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AUDIO CONCEPTS . sus o ssosarons

Black 14 Defu Lans 10 401414 Smgapore 539185
Tel (65) G254 4566 Emad aliesTAd gmall com

Customer.

INVOICENO.: 02015

ows: /3 /2 /19

Contaci No.:

whiceno: X 233K

ITEM | DESCRIPTION

CUANTITY LUNIT PRICE AMOUNT

.

Receved the abbve goods in good arder & condition, oL %l 6-5 o
Goods sord are non-reurnsblalrslundable: DEPOSIT

All chegue should be crossed and made payable 1o

AUDID CONCEPTS BALANGE

\
.-'"-FH_- r
e
FECEWED BY SIGNATURE
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View Received Message

This mail s associated with ;

*GX2B833R (5331873811S5G)
[51291G]
T

VAPOLUR ATR-CONDITIONING ENGINEERING
Jan 13 2019 13:00AM
[TENG CHOOMN KIAT]
Jin Auta Services Pre Lid

Reply | Reply All | Mark asUnread | Print Message | Delets Message | Fornard |

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 18/01/2019 11:05 AM,
Ta LK¥_HGQ
Subject Mo OI GIA Report

Hi

Pl be sdvice that no O] GlA report recelved
Pis find O] details balow for your further actions

Ql name : TERNG CHOON KIAT
Address

B LEEDON PARK

Singapore 267923

Moblle Mo: 90603191

Thank you.

Regards,
chan yoke shi

DOCUMENTS SUMMARY
Thers ave no documents.,

hittps: isingapare merimien camicinima/indax cfm?usebox=SVCmailAluseaction=dsp_viewdmode=1Riinbaxid=14 209358 Domainid=11&0p{ld=64. . 1/2
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ST AVE L anhe25 FAYA UBEISDUS TRIAL PARK, SINGAPORE 408933 TEL : (063) 625R3501 FAX : S a2End s

Our Ref: CCO/AIG19001101/Uph3

23 January, 2019

TENG CHOON KIAT
6A LEEDON PARK
Singapore 267923

Dear Sirs,

ACCIDENT INVOLVING GX 2833R AND SJZ 91G ON_13/01/2019 ALONG/ AT
BUKIT BATOK WEST AVENUE 8

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of vour
insurer, AIG Asia Pacific Insurance Ple Lid (AIG) 1o seitle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this leter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be alfected.

Yours faithfully,
e
|
Hsiao Tong
Claims
Tel : 6742 3197
Fax: 6741 4108
Email : chewht @ lkkawo.com

v.c.  Claims Manager
AlG Asta Pacific Insurance Pre Lid
{Mutar Claims Dept)



2/8/2019 Meriman a-Claims

Print Sent Message

This mail is associated with :

*GX2833R (5331873822SG)
[SJZ91G)
TP

VAPOUR AIR-CONDITIONING ENGINEERING
Jan 13 2019 12:00AM
[TENG CHOON KIAT]
Jin Auto Services Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 08/02/2019 13:55 PM.

To NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.lshak@alg.com; yokeshi.chan@aig.com; Aashw
eenjeetkaur Mithoosingh@aig.com; Syazairdina Azlan@aig.com; Yinrul Hor@alg.com

cc AlG_SG; chewnt@/kkauto.com; admin-a@lkkaulo.com

Subject  Request for O] GIA [SJZ 91G; DOA: 13/01/2019]

Hi,

We refer to the above matter,

Kindly advise If there is any OI GIA. If so, kindly assist to upload a copy of It in Merimen for our necessary action.
Hsiac Tong

LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 18/01/2019 11:05 AM
Subject: No OI GIA Report

Hi

Pls be advice that no O GIA report recelved
Pls find Ol detalls below for your further actions

Ol name : TENG CHOON KIAT
Address :

6A LEEDON PARK

Singapore 267923

Mobile No: 90609191

Thank you,

Regards,
chan yoke shi

hitps.singapore. merfiman. comiclaima/indes. cfm Husabax=5VCmailAfuseaction=dsp_PrintACFID=480713128CFTOKEN=35488030920 dBeca-ET... N



Hsiao To LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com:>
Sent: Monday, 4 March 2019 9:20 AM
To: NoorMariesa AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.ishak@aig.com;

yokeshi.chan@aig.com; Aashweenjeetkaur.Mithoosingh@aig.com;
Syazairdina.Azlan@aig.com; Yinrul Hor@aig.com

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: Request for Ol GIA [SJZ 91G; DOA: 13/01/2019]

This mail is associated with :
*GX2B33R (53318738225G)
[51291G]
TP
VAPOUR AIR-CONDITIONING ENGINEERING
Jan 13 2019 12:00AM
[TENG CHOON KIAT]
Jin Auto Services Pte Ltd
Dear Hsiao Tong,

Please be informed that Ol has not reported till date.
Thanks and regards,
Syaza Irdina

< Original Message —>

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@alig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina Azlan@aig.com; Yinrul.Hor@aig.com

CC: AIG_5G; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 02/03/2019 D7:46 AM

Subject: RE: Request for Ol GIA [SJZ 91G; DOA: 13/01/2019]

Hi,
We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: LKK_HQ

To: NoorMariesa AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina, Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; chewht@lkkauto.com; admin-a@Ilkkauto.com

Sent On: 08/02/2019 01:55 PM

Subject: Request for Ol GIA [SJZ 91G; DOA: 13/01/2019]

Hi,



We refer to the above matter,

- -Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<— Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 18/01/2019 11:05 AM
Subject: No O1 GIA Report

Hi

Pls be advice that no Ol GIA report received
Pls find Ol details below for your further actions

Ol name : TENG CHOON KIAT
Address :

6A LEEDON PARK

Singapore 267923

Mobile No: 90609191

Thank you.

Regards,
chan yoke shi

This Is an auto-generated email. Do not reply to this email.

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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Sl BA B Pre lid

51 UBEAVE 1, #01-28 PAYA URIINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315
Our Ref: CC6/AIG19001101/Upb3

07 MARCH 2019 By Registered Mail

TENG CHOON KIAT
6A LEEDON PARK
SINGAPORE 267923

Dear Sir,

ACCIDENT INVOLVING SJZ 91G(AIG) AND GX 2833R ON 13/01/2019(12: 10HRS)
ALONG/AT BUKIT BATOK WEST AVE §

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pre Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 22/01/2019.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer 1o vour Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen

(14) days from date of this letter (by 22 MARCH 2019).

Plense be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

|

CHEW HSIAO TONG ¢Ms)
DID: 67423197

Fax: 6741 4108

Email: chewhv@kkauto.com

cc Claims Manager
AIG Asia Pacific Insurance Pre. Lid
{Motor Claims Dept)



Jia Le (LKK Auto)

From: jouis <jouls@jinauto.com.sg>

Sent: Friday, 26 July 2019 401 PM

To: Jia Le (LKK Auto)

Subject: RE: Accident Involving Vehicle GX2833R and SJZ91G (AIG Insured ) dated
13/01/2019 *** LKK REF: CC6/AIG19001101/Upb3

Attachments: GX2833 DV pdf

HilJia Le

DV attached

Thank you & Best Regards,
Jouis Seow

Jin Auto Services Pte Lid

Blk 14 #01-412 Defu Lane 10
Singapore 539195.

Tel : (65) 62898126
Fax : (65) 62870590
Email : jouis@jinauto.com.sg

From: jouls [mallto:jouls@jinauto.com.sg)

Sent: Friday, 26 July 2019 1:15 PM

To: 'lia Le (LKK Auto)’ <liale@lkkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; ‘Admin A' <admin-a@lkkauto.com>

Subject: RE: Accident Involving Vehicle GX2833R and 5)291G (AIG Insured ) dated 13/01/2019 *** LKK REF:
CCB/AIG19001101/Upb3

Without Prejudice

Dear lia Le
Ok we settle at 554245.00

Thank you & Best Regards,
Jouis Seow

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195,

Tel :{65) 62898126
Fax  :(B5) 62870590

Email : joulsi@|inauto.com.sg

From: Jia Le (LKK Auto) [mailtoJiale @ kkauto.com]
Sent: Friday, 3 May 2019 4:13 PM



' To: jouls <jouis@{inauto.com.sg>
Cc: Hslao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@|kkauto.com>
Subject; RE: Accident Involving Vehicle GX2833R and SJ291G (AIG Insured ) dated 13/01/2019 *** LKK REF:
CC6/AIG19001101/Upb3

Withoul Prejudice
(save as lo cosls)

Dear Sirs/Mdm,
We refer to the above matter,

We propose sefflement as follows: -

1. Cost of Repair (w/G5T1) $3,745.00
2. Loss of Use [Sdays x $100) $ 500.00
T01AL [ 5 4245.00

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408633)

From: jouis <jouis@[inauto.com.sg>

Sent: Tuesday, 19 March 2019 2:18 PM

To: Mei Kwan (LKKAuto) <Meikwan(@|kkauto.com>; Hsiao Tong (LKKAuto) < Ikkauto.com>
Subject: RE: Accident Involving Vehicle GX2833R and S1Z91G (AIG Insured ) dated 13/01/2019 *** LKK REF:
CC6/AIG19001101/Upb3

Dear Madam ,
Letter of Demand attached.

Thank you & Best Regards,
louis Seow

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195,

Tel  :(65) 62898126
Fax :(65) 62870590
Email : jouis@jinauto.com.sg

From: Mel Kwan (LKKAuto) [mailto:Meikwan @ |kkauto.com]
Sent: Thursday, 31 January 2019 4:03 PM

To: jouls <jouls@|inauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Shu Pei (LKKAuto)

2



%

From: Jouis <jouis@jinauto.comsg>

Sent: Tuesday, 19 March 2019 2:18 PM

To: Mei Kwan (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Accident Involving Vehicle GX2833R and SJZ91G (AIG Insured ) dated
13/01/2019 *** LKK REF: CC6/AIG19001101/Upb3

Attachments: GX2833 LOD.pdf

Dear Madam ,

Letter of Demand attached.

Thank you & Best Regards,
louis Seow

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195,

Tal . (65) 62898126
Fax : [65) 62870590
Email :jouis@jinauto.com

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com)

Sent: Thursday, 31 January 2019 4:03 PM

To: jouls <jouis@jinauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident Involving Vehicle GX2833R and 5J291G (AIG Insured ) dated 13/01/2019 *** LKK REF:
CC6/AIG19001101/Upb3

‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Hi Hsiao Tong / Shu Pei,

Kindly assisr.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S{4089373)

1



From: jouis <jouis@jinau m.sg>
Sent: Thursday, 31 January, 2019 3:56 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: RE: Accident Involving Vehicle GX2833R and 512916 (AIG Insured ) dated 13/01/2019

Dear Mei Kwan
Have your insured SJZ91G reported 7

Liability clear ?

Thank you & Best Regards,
Jouis Seaw

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195.

Tel : (65) 62898126
Fax  :(65) 62870590
Email : jouis@jinauto.com.sg

From: jouis [mallto:jouis@ jinau

Sent: Monday, 28 January 2019 12:06 PM

To: 'Mei Kwan [LKKAuto)' <Meikwan@lkkauto,com>

Subject: RE: Accident Involving Vehicle GX2833R and $JZ91G (AIG Insured ) dated 13/01/2019

Dear Mei Kwan
Have your insured SIZ91G reported ?
Liability clear ?

Thank you & Best Regards,
Jouis Seow

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195.

Tel : (65) 62898126
Fax  :(B65) 62870590

Email - jouis@jinauto.com.sg

From: jouis [mailto:jouis@jinauto.com.sg]

Sent: Thursday, 17 January 2019 4:31 PM

To: 'Mei Kwan (LKKAuto)' <Melkwan@|kkauto.com>

Cc: Marcus Chua (LKKAuto) <MarcusChua@|kkauto.com>

Subject: FW: Accident Involving Vehicle GX2833R and $J291G (AIG Insured ) dated 13/01/2019

Without Prejudice.



Dear Sir/Madam

Accident Involving Vehicle GX2833R and SJZ91G (AIG Insured ) dated 13/01/2019

| We are assisting owner of GX2833R handling his third party claim recovery against 5JZ291G
Please arrange third party survey at our workshop.

Kindly establish liability for this case.

Thank you.

Thank you & Best Regards,
Jouis Seow

lin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539185,

Tel  :(65) 62898126
Fax  :(65) 62870550
Emall : jouis@jinauto.com.sg



Jin Auto Services Pte Ltd

Blk 14 Defu Lane 10 #01-412
Singapore 339195 Tel:62898126
Business Registration No:200704370C
T Registration No No:200704370C

Date : 19/3/2019
Yourref: S1Z291G

AlIG ASIA PACIFIC INSURANCE PTE LTD
C/0 LKK Auto Consultants Pte Lid
51 Ubi Ave |
#01-25 Paya Ubi Industrial Park
(5) 408933

Dear Sir/Madam

Accident mvalving vehicle SJZ91G & GX2E33R ON 13/01/19

We are instructed by the owner (X 28331 to write ,negotiate and settle claim on her behalf for
the above mentioned accident. we are now seeking the total amount of claim as follow:

Repair cost S$3T45.000 with gst)

LOSS OF LUISE 6DAYS 00,00

TOTALSS  4345.00

We shall appreciate if you could kindly consider our claim at vour earliest convenience
and Kindly let us have your acknowledgement of receipt of this letter within 14days of
your receipt of this letter.

Yours faithfully

Jouis Seow (Email: jouis@jinauto.com.sg)
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-> Back to OneMotoring

BARFMMMF Rehata Freire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Caolour:
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
6104)

GX2833R

No

21 Jan 2019
TOYQTA

REGIUS ACE SUPER GL DARK PRIME
Black

2015
1KD2574228
KDH2010184931
$38,511.00

27 May 2016

27 May 2016

0

$1,926.00

Mo

£0.00

26 May 2026

C - Goods Vehicle & Bus
10

$20,674.00

$15,188.00
$15,188.00

The infarmation contained herein is correct as at 21 Jan 2019
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31 UNEAVE L #01.25 PAYA UBLINDUSTRIAL PARK. SINGAPORE J8938 TEL : (0651 62563561 FAN : (065) 62564315

Our Ref: CC6/AIG19000743/pa3
04 APRIL 2019

TENG CHOON KIAT
6A LEEDON PARK
SINGAPORE 267923

Dear Sir/Madam,

ACCIDENT INVOLVING SJZ 91G & GX 2833R ALONG/AT BUKIT BATOK
WEST AVES ON 13/01/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from GX 2833R against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour
as your vehicle reversing and collided with third party. Under Motor Accident Guide,
Moving / reversing vehicle must excrcise greater care than parked vehicle. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

O\

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

cc.  AlG dAsia Pacific Insurance Pte Lid
{Motor Claims Dept)



LETTER OF AUTHORISATION

To: Jin Auto Services Pte Litd

Dear Si <
Agﬂhmwﬂﬁ AL Vb gAx)E33 R on 03 [of 15

1/We, the owner of Vehicle Registration Number. { 1X M3 R hereby autharise you to
repair my/our vehicle repair, submit ,correspand ,negotiate and settle my/our claim for cost of
repair and/or uninsured losses arising from the above sceident .

[/'We further authorise you M/S Jin Auto Services Pte Lid, to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and o accept and reccive any payvment due to
me/us In respect of my/our claim above.

1/We hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my /our behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by mefus in person .

/We further confirm that the acceptance by M/s Jin Auto Services Pte Lid of the setilement
amount in respect of such claim shall constitute the full discharge of my/our claim in respect
of such loss and damage.
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RELEASE VOUCHER
AlG Asia - Ex i

“We/l. JIN AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
wwm (name of surveyor) with respect to the amount claimed for

. §83.745.00 (Repair Cost), §5500.00 (Loss of Use/Rental), 8§ - (Disbursement) for vehicle no.
GX 2833R that was damaged pursuant 10 the accident which occurred on 13/01/2019 (date) along
BUKIT BATOK WEST AVENUE 8 (location) involving vehicle no/s SIZ 91G. This is pursuant
to the inspection conducted on 17/01/2019 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner VAPOUR AIR-CONDITIONING
ENGINEERING (“the third party claimant”) of vehicle no. GX 2833R make the claim as set out
in the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GX 2833R (vehicle no.) as a result of the sccident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 1L (day) uf_&%(mﬂuh) :ulj_(yw)

Signed by appointed surveyor Signed




(‘ Jin Auro Services Pre L1p

Blk 14 #01- 410/412 Defu Lane 10 Singapore 539195
Tel: 6289 B126 (24 hrs) Fax: 6287 0590

Emml: jin@ jinauto.com.sg

Company Reg. No: 0704370C GST Rey. No: 20074370C

TAX INVOICE
s RO ke 16492
Vehicle No: E_‘i?: .]f'.')%'ﬁ (<
Date: 2l 2 l | 1I
Quintyy DESCRIPTION R
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SINGAPORE POST
MACPHERSON RO
GST Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD 8
SINGAPORE 408600
GST Reg. No : M2-0105651-9

Date: 07 Mar 2019 Time: 10:13:48
Description Amount{S8) GST@TX
Ref. Mo: PSLO1/1926/0686/0032

Fostage Label

LOCAL

2N 2.54 5.08 0.33
SUB TOTAL 5.08 0.33
TOTAL AMOUNT 5.08

GST COLLECTED BY SINGPOST 0.33
MOP : CASH §5.08

Enjoy up to 3% cashback on eligible online
and retal] spend with the Spree Credit
Card.No minimue spend required T&Cs apply.
Sign up now at singpost.com/spreecard

Pay any bills on SAM and earn LinkPoints
now! Terms & conditions apply

Thank you for visiting Singspore Post
WZero-rated for G5T
=Expmpt
+0ut of Scope
==Supp!| fer Itam
Price inclusive of 7% G5T where applicable
I have checked & confirmed the procuct Is
visually good, functional 8 performed within
expectation.
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Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiann
CLAIM SUBFOLDER TRACKING . o
Case | Notified Est Submitted Ad) Asmigned | Adj Rpt | Ad) Submitted | Ins Auth'ed Statum
. 17 Jan 2019 é;,ﬂ" 2019 | §$3,500.00 :u:l.mor m for Busvey
i i
llﬂ:ml | m"ﬂ!“l Eﬁu&um‘ Wiew Rt c '-'-'"I

Haln HReference Claim Detalls

CLATM SUBFOLDER DETAILS — [Created by adjuster]
[Insured: [ TENG CHOOM KIAT, 10 S1774727D
!g:'l" . | VAPOUR AIR-CONDITIONING ENGINEERING, Co. Reg. Moo 5I0861041

| . [13/01/2019 12:00 - ;59
GX2833R Date of LOSS: |1 33 Manths and 17 Days From LTA Reg Date (Man Yr]]

|| Claim Type: | TP / 5331873822SG PONYITOVE! | 1800046841 (Comprehensive)
[vehicls Reg

Policy No.
No ‘suz91G 5080486209-02
|(Insured): Lt

Excess:
Jin Auto Services Pte Ltd (Defu) Bik 14 Defu Lane 10, #01-410/412, 339195 Defu Lane - Tel: 6289 8126

AlIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 . [Mandled by Chan, Kian-Meng]
Kianmang.Chanl@aig.cam

NTUC Income Insurance Co-aperative Ltd (HQ] - Teil

| | LKK Aute Consultants Pte Lid (HQ) - Tel: 6256-3581 .. [Handied by MARCUS CHUA] .. [Final Rpt due 28/01/2019]
| ASSOCIATED MAIL RECEIVED

[« AIG_SG (02/04/2015) RE: Request for O GIA [SIZ 91G; DDA: 13/01/2018]
« AIG_SG (04/03/2019); RE: Request for O1 GIA [SIZ 91G; DOA; 13/01/2018]
o AIG SG(18/01/2015): Request To Uplosd TP G1A Report
+ AIG_SG (18/01/2019); Mo OI GIA Report

View All |  Compose Case Mall |

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | comotete |

Due Dale Priority Type Task Group Subtject  Handler Assigned By Completed On Created Dn Done?
No results.

https://singapore.merimen,convelaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/8/2019



Merimen e-Claims

Claim Documents

*GX2833R (53318738225G)
[§1Z91G]

™
VAPOUR AIR-CONDITIONING ENGINEERING
Jan 13 2019 12:15PM
[TENG CHOON KIAT]
Jin Auto Services Pte Ltd

Ugkead Documents |  upioad Potos | Compose New Laetter |  Upiosd video | Upiess Autie |

Page | of 2

Letters/Carrespondences LWW:_E ]
Mo | Finalized On LMK Auto Consultants Pre Lid (HQ) Thumbmall | Print
1 |{Draft) Third Party Express Settlemant - Paymant Breakdown 0]
Assessment Reports iprpage | v]
(ko _[Finalzed On ALG Asis Pucific Insurance Pte, Lid. [SG) | Thumbnail | Print |
1 (02/04/18 13:10 w-m:::.w:rmmmT n____mm
‘Photos/Images Tperpage ] B
to | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) =—— | Thumbmnall| Print
1 [17/01/1918:13 | Odometer Reading 0 | weors | B
2 17/01/1918:13 | Chassis Number O wsowc |
3 47/01/10 18:13 | General View 0 | adwG | B |
4 1iss i |ceneralview O | edws | &
5 17/01/19 18:13 | General View 0 | wows | B
£ 170119 16:13 | General View O waws | &
_r | 17/01/19 18:13 Ganaral View g Load P | A
B 170119 18113 | Genaral View 0 | sasis | 4
& 170119 18:13 | General View 0 | weswrs | A
10 (17/01/15 18:13 | General View 0 | edirc |
11 [17/01/18 18:13 | General View S O v B
12 [17/01/19 18:13  General View © | wwrs | 2
331701719 1813 | Genersl View © | e | 1
14 17/01/1918:13 | General View - O | sasws |
IS 17/01/15 1813 General View B - D | Loasws ]ﬁ |
(16 [17/01/19 18:13 | General View B 0 | e | &
(17 [17/01/15 18:13 | Genersl View 0 | Leadirc | A
(18 |17/81/19 18:13 | Genersl View Load G | A |
19 [17/01/19 18143 | Ganeral View _ N ©  wwows | &
120 17/01/19 18:13 | General View ©  wwors | 4
in 17/01/19 18:13 | General View . (1] wed ¥G | & |
t22 ]wnuw 18:13 | General View [ 1 JETETE |
(I3 1701719 18113 | General View - ® | tsaws | B
24 17/0119 18:13 | General View ©  tedrc | &
25 17/01/19 1813 | General View 0| wrc | A
26 (101719 1813 | Ganeral view o O | wivs | @
(27 11701719 18:13 General View 0 wars | M
28 |17/01/19 18:13 General View 0| wadec | A
128 47/01/19 18:13 | General View 0 ! cedwc | A
30 [17/01/19 1813 | General View O Lwvs |7

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/8/2019



Merimen e-Claims Page 2 of 2

‘Letters/Correspandences = tperpage  |v] B
No_|Fmalzed On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
31 17/00/19 18113 | General View 0 | wasrs | M|
32 17/0119 1813 | General View N o O | v | B |
31 1701181813 | General View 0 | weiwc | B
34 1701191813 | Geners| View = O | icaiws | A
|35 El?fbul'ﬂ 1813 | General View 0O edws | M
ET jl?{l‘.‘!-lﬂﬂ 16:17 | Ganeral View 0 wwwc | 4
[:r 170118 1813 | General View O | twdws | M
(3 17/01/19 18113 | General View O  wewrs | B
E:! ?wmuw 1013 | General View - © | wows | |
40 17/00/19 18:13 | General View 0  ows | 4
41 17/01/19 1813 | General View 0 | osdrwc | B
47 170119 18:13 | Ganeral View © | waews | A
43 17/01/18 18:13 | Geners] View O | wecws | B
44 17/01/19 18:13 | General View 0 | wedis | & |
s E;mm! 1813 General View 0 | wadirs E]
[a6 1701719 18:13 | General View 0 | wwws B
a7 !za,.r_nuu 17:59 !m_;mnm 0D | s | &
48 290118 12:58 | Relnspection Phate O | loadwe | B
|98 |29/01/19 17:59 EMnﬂhm O  wadws &
|50 |29/D1/1% 17:55 | Reinspection Photo © oo | M4
|51 |20/00/19 17:58 Reinspection Phato g Load PG | W
52 29/01/1%17:5%  Rainspection Photo O | wews | A
153 290119 17:5%  Reinspection Photo © | wwowrs | & |
'S4 20/01/1917:52 Reinspection Photo O | tadrc | A
:'H T_DEJ’D.'I.F:I.!III:H Reinspection Photo Load G | A
56 |06/03/1908:36 | Reinspection Phate O | tacws | &
‘Documentation 1 per pags E (=]
(o | Melabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |21/01/19 1430 | TP GIA REPORT g Load POF
(2 |23/01/19 10:10 | Non reporting letter Load POF
11 | 0E/DE/19 10:43 WORKSHOP INVOICE s Load PDE
4 DE/DE/1910:43 | AUTHORISATION TO ACT FORM Load PDF
5 [08/08/19 10:43 | Release Voucher - o S “_%_mﬂ —
& OB/DE/19 10143 | Registersd Mail Fee Load FOF
7 DE/DS/1910:44 | LETTERTOOI ©  losarce |
Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | Print |
IThere are no document checkiists configured.

Py

L
Show Ramarks To: [ Handiing Insurer
Hgle: Bamacad arw previie psbes wou show 1T 0 sther garses

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/8/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJZ91G (Insd veh) Model: OYOTA REGIUS ACE 3.0
GX2833R (TP veh) UPER GL DARK PRIME (A)

| Date of Accident: |13/01/2019

Global Sum Settlement | - | [ ] Yes | 1] No

Repair Estimals 5 6,185.72

Final Repair Cost -4 3,745.00

Loss of Use 5 500.00 5.00 days at $100.00 per day

Rental (if any) s 0.00 days

LTA | GIA Search Fee 5 0.00

Cihers 5 0.00

5

Final Seltlement Sum s 424500

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

I Ay ;
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (). (%)
* Assessed Liability fo be filled only for chain collisions and for cases where B0LA does nof apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |dJin Auto Services Ple Ltd 5 424500
2) .-
08 Aug
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 8/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregnoe 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B844-B805 Email sur@lkkautlo com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&/AIG18001101/UPB302

Date: 08/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800045841
ﬁ:‘{""“‘ Vehicle -y5333R Insured Vehicle No: SJZ91G
Date of Loss:  13/01/2018 Nature of Claim: T Glaim No: 533187382256

DESCRIPTION & 1D IFICATION OF [

Reg Mo GX2833R
Make & Modal ;g:.?ET; ]REGILIS ACE, 3.0 SUPER GL DARK Engine No: \KD2574228
Reg. Date 27/05/2018 (Man. Year: 2015) Chassis No: KDH2010184831
Colour: Black Odomater 20083 km
Engine Capacity: 2982 cc
Market Value/New Car Price:  N/A
Sum Insured (SS) Market Value/New Car Price
| F | TTHET F YEY
Genearal Condition: Steering (Serviceable), Yes Foolbrake (Serviceabls), Yes
Handbrake (Serviceable), Yes Engine Modification: Mo  Pre-acciden! Condition
CONDITION OF TYRES
Front Tyre Size: 245/35Z R20 Rear Tyre Size 245/35Z R20
Front Left Side Kumho 8 mm Rear Left Side: Kumho 6 mm
Front Right Side Kumho 6 mm Rear Right Side: Kumha & mm
The above values represent (he remaining fyne eads dep
COST OF CLAIMS _ _ p— E_upllrar's Adjuster's Difference Diff 'ﬁi
Parts 4 986.05 3,760.05 1.226.00 2459
Miscellaneous Items 0.00 0.00 0.00
Labaour 785.00 620.00 176.00 220
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 5,781.05 4.380.05 1,401.00 24.23
Approved Total (Overridden) (S§) 3,500.00
(s5) 5.781.05 3,500.00 2,281.05 3848
+ GST 7.00/7.00% (S%) 404 67 24500 168.67 38.46
Nett Amount (S$) 6,185.72 3,745.00 2,440.72 39.46
+ Loss of Use (5.0 x $5100.00/day) (55) 500.00
Nett Liability (5§) 4,245.00
INSPECTION
Date of Assignment: 17012018
Date Inspecled: 17/101/2019  Inspected Al Jin Auto Services Pte Ltd (Defu)
Blk 14 Defu Lane 10, #01-410/412
Singapore 539185

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair 4.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE Tha reporf representa oor fingings af the fime and place of inspection stated heren. Such inspecion has been carned ouf fo the best of oor
hhowledge and ablity bul any other kabdity under any oiher clrcumstances i harely axpressly arcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Conditien Repalrer's Amount
11 *FRONT STEP GARNISH 0O/S Tomn 152.70FL *152.70FL
2 1 *FRONT FOGLAMP 0I5 Broken 700.00 FL *700.00 FL
3 1 *HEADLAMP LED QIS Scralched B4B.7TOFL *B48.TOFL
4 1 *FRONT NOD PLATE Scralched 40.00FS *14.00F5
5 1 *FRONT BUMPER Cracked 3,20000FS  *2,000.00FS
1 2 *FRONT BUMPER SIDE HOLDERS Cracked 180.00FS *180.00FS
7 1 *FRONT BUMPER CLIPS Necessary 40.00F5 *40.00FS
8 1 *FRONT BUMPER REINFORCEMENT Bent 250.00FS *250.00FS

=i

=Franchese pan 5=5pchefl L=ListhemDisc

Sub Total (S5) 5411.40 4,185.40
= List Item Discount on L Items 25.00/25.00% (S5) 42535 42535
Total Parts {S$) 4,986.05 3,760.05

Report was unsubmitied during this print-out. I

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SPRAY PAINT New 380.00 300.00

2 LABOUR CHARGE TO RENEW DAMAGE PARTS New 380.00 300.00

3  CHECK WIRING New 35.00 20.00
Gross Labour Cost {S§) 795.00 620.00

Report was unsubmitted during this print-oul.

<END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



