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L ; L R Company Megueiration Mo 196D T 1E6R
SEUE AVE |, 225 s A LR ISEDESTRIAL PAREK. SINGAMRE J08933 TEL D (S 62563560 FAX [ (DA5) 62564312
Yourrel: To Be Advised Duate: 18.01.2019

Our ref: CCHLPCI19001091/T1b3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Deur SirfMudam,

PRELIMINARY ADVICE OF VEHICLE NO. SHBAIZOD
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 17.01.2019

at .he premises of M/s ComfortDelGro Engineering Pre Litd and have the following 1o report:-
Waorkshop Estimate Amouni ;5% 3,966,00
Revised Estimate Amount 1 8% 2.788.00
"Check” Items Amount : 8% -
Market! Value : 5% -
LTA Reimbursement Value : 5% -
Nett Vulue 1 5% -
ez
Description of Damage: - R
The vehicle susiained damages at the [7_4:._.1-_-_-.__—7__"
Rear Portion E

Comments/Present Status:
Diamuges Consistent
Estimated normal period for repairs: 2 days

Yours faithfully.

MOHD. TAUFIKH
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO @ SHEB 6389)

MARE
MODEL

: MERCEDES BENZ

DATE lt‘_
|

019 15:02

WA

1A%npiw

| glg | Parts Deufrigtium’ Labour ; Tg | Unit Price | Amount

Rear Bumper

Rear Bumper Remforcement

Rear Bumper Bracket Lower (LH'RH)
Rear Bumper Bracket Top (LH/RH)

Rear Bumper Retainer Mounting (LH'RH)

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Sensor

Labour Charge

Panel Beating

Spray Pamting Charge

Wiring Charge

Remove Relix Reverse Sensor

TOTAL LARBOUR
) ESTIMATE TOTAL
T IHI5I 9
r«»ﬁ-“{'- of
i (ne %9~
[ w g,

R“"D“ﬁl" Mﬁm’
-|-du.t""‘-’L G | e

F

s {y50

135.00
125.00
115.00

$  1.510.00
S 1,150.00
S 270.00
5

5

230.00%

250,00

-cl'l -
b/ —
A e

A

29 L0

2044

3 A410.00

b
S 682.00
S  21,718.00

200 o~

S  3BR.00

MNett

Qoo
Do

2o

b 400.00
S 300,00
5 30,00
8 120,00

S 850,00

7 o0

S 3,966.00
I |

]
[Company

This i1s an imnal estimate based on a visunl inspection of the above vehicle. The final r:pmr -
quantum will be prepared after the vehicle is surveyed by a motor Survevor appointed

by the insurance company
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Date/Tim¥: T8 '0r-2019 11-:9
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Fage : 'dl

{'azm: ARC Repair TR{CLS0)1 JOB CARD  zalss Ordsr: Jjono 305260705
FROMER - REIN NG cmg3gg . |
COMFORT TRANSPORTATION PTE LTD . o
movense 1010045 R
383 SIN MING DRIVE ey
Singapore SINGABORE 575717 E220CDI(ES)  16,03.2088 12:10
b5508B755 TARGET DATE
£ - NS, 03. 2014
CHASSIS - | COMFLETION DATETIME
B o Vbz1200228760829
JOf DESCRIPTION
Accident Date: 16.01.2019
NATURE: 3P 16.01.201¢
S/HO LABOR CODE
SCHES) & BRSSED OUT BY
SERVCEADVISOR N CUSTOMER & SIGNATURE
4+
satedgeriey? Sl Exit Faem
N Vighiche Mo
s SHBG 3897 CHIANG SHE63EGT
« of Sarvice Advisor HegnmuraDate Tnma of Service Adveor Fwiz
retlirned bo Smrvice Becaction bpea oollection T b st by Securly Guon
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COMFORIDELGRO.

Qur Job Ref No : 305260705 ENGINEERING
Data : 19/0119 50 Loyarg Drive. Siagors S08569
Fax 6545 8158
FINALIZATION FORM
To LKK Fax:
Atln LONPAC
Vehicla RegMNo. : SHBG3BSJ 16/01/2018
The survey and estimates of the repairs of tha ebove-mentioned vehicla are as follows:-
1. Tha repair job shall bill to: LONPAC SKM2117TK
2, Tha finalized amount shall be:
(a) Spara Pars after List discount
(b} Labour Charges
Total for Port-By-Part Ropair Cost
{e) Lumpsum Repair (If applicabla)
Total for Lumpsum repair cost after Less: .
Flnal Lumpsum Rapair cost §2,350.00

a Estimatnd normal period for repairs:

2 working days.

4. We shall treat the above amount as Comect and Confirmed if there is no raply from you within 7

working doys

5. Thank you for gssistanca,

Sigrature . ,]/

We confirm the estimates and
finallzed amount

Signature ;
Nama . CHIANG Nama
Tal : 682148314 Dats
Fax : GE46E156
For Offfclal Use Only
Document
tam Amount Attached {m:n m"‘“g’; Remarks.
Yes or Mo
1. Rental Rats P/Day YES
2. Loss of Incoms Paid 1]
3. Survey Fees
4. LTA Search Fee 7.49
5. Medical Feas [on behaif
of driver, I epplicablae)
6 Owvarrun

Remarks:




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 16 January 2019 4:43 PM

To: assignments@Ilkkauto.com; 'Admin-D (LKKAutg)'
Cc: MT_Claim_SG

Subject: Our Ref: 18/19/19/VP05/021333

Attachments: 16012019162215.pdf

Dear Catherine/Nivitha
Please see attached and arrange survey,

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

—

k —

The all %% lonpac.com.sg
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COMFORIDELGRO. .
ENGINEERING -

ComfortDelGro Eﬂm_l_uﬁnj th.'bd

satumnmt Singapore 5089 ' - _ J\}:\MM(_

oatt - S 26070E _(7_35,.241%
Data I F)O{ \C’\ 1 ?Q!-!‘-lnﬂllliL M\Q

Tima of Fam. Date of Ace—. &

S T -

Aftn: Mator Clalms ﬂBP!ﬂl‘ﬂlhl
Dear Sirs L T

SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO, $H 5 & T

Our clien| has engaged us to repalr the above vehicie ahd submil dahms apainst the other
party/parties-involved in the accldent

In accordance to the motor claims framework, wa hereby request your prmnna at 58 Lnyang Drive,
Singapore 508068 ln survay olr cliant's dnmagad vahicla.

Enclosed, plaase ﬁnd

) Ourintisl estimate of répairs of the damaged vehice;
) Acsident rtpﬂrl made by our t:liunL

1 would appraciata It if you could cal us io errenge for tha sunra-,r of the vah:da.-

w Lim Kwok Eng Taol: G214 8316 or HP: 8824 0811
. Lm,r Ng Nyuk Phin Tel: 8214 8315 or HP: 9230 2824 :
m Tien Siong + . 'T.&i /214 8338 oFIP: 9635'8546 | Eay no. 6546 8156
chlnng Liat Choon Tel: 6214 8314 or HP:' S
~ Jumani Btwn.nmiﬁ_ rTul 214 8315 or HP: 9635 5305 ’
o Fauzy Bin Mokhtar Tek 6214 8318 orHP: 81259176

— —

it we do not hear from you within.the nm#B hours, we shail des
survey our client's vehicle and we shall proceed to'en ;

refarence to you, We herrceforth resérve our rights to claim for Loss of qunﬂ-tw of Rmu during
any delayed period of this survey armangement.

This Is an initial estimate based on a visual inspection of the abovg yaide. The final rnpih: quantum

will be prepared after the vehlcle Is surveyed by a Mmr -Surveyor -appointed- hy#ha insurance
company.

Thank you,

1/



Shu Pei (LKKAuto)

—_———————— e e e ———————|
From: GERALD POH WEE BIN <geraldpoh@lonpac.coms
Sent: Friday, 18 January 2019 3:09 PM
To: Shu Pei (LKKAuto)
Ce: MT_Claim_5G
Subject: RE: Our Ref: 18/19/19/VPO5/021333
Attachments: 1807120197150544 pai

Dear Shu Pei,

Attached copy of insured’s GIA report for your attention

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
_— e

The all %) lonpac.com.sg

From: Shu Pei (LEKAuto) [mailto:shupeiidlkkauto.com]
Sent: Friday, 18 January, 2019 3:04 PM

To: ONG LT LI

Cc: MT_Claim_5G; Admin A; Poh Kin (LKKAuUto)
Subject: RE: Our Ref: 18/19/19/VP05/021333

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.,

We have inspected TP vehicle SHBE 6389] at M/s Comfortdelgro Engineering Pte Ltd on a WP basis and TP repalrer
proposed fur a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,
Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice

Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.

Thank youw



Best Regards,

Shu Pei| Admin

LEK Auto Conwultants Pte Ltd

Phane: G366-0055 | emall: thupei@lkkauto com | fax: 6741-1108

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5408933

From: Admin-D (LKKAuto)

Sent: Wednesday, 16 January 2019 5:19 PM

To: "ONG LI LI' <llong@lonpac.com=; assignments <assignments@|kkauto.com>
Cc: '"MT_Claim_5G' <mt_claim@lonpac.com>; Admin A <admin-a@l|kkauto.com>
Subject: RE: Our Ref: 18/19/19/VP05/021333

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed repairer agreed survey on 17/01/2019.

BEST REGARDS.

G.Nivitha | Admin

LEKK Auto Consultants Pre Lid

Phne 68411072 | email gasfenmonts o lkkaylocom | fax: deshi-415
Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: ONG LI LI [mallte:lleng@lonpac.com)

Sent: Wednesday, 16 January 2019 4:43 PM

To: assignments@|kkauto com; 'Admin-D (LKKAuto)' <admin-di@lkkauto. com>
Ce: MT_Claim_SG «mt claim@lonpac com>

Subject: Our Ref; 18/19/19/VP05/021333

Dear Catherine/Nivitha
Please see attached and arrange survey.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all €888 lonpac.com.sg
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y L7 LKK Auto Consultants Pte Ltd

) A §1 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408933
- TEL: 6256 3581 FAX: 6256 4315
Reg No: 198607198R GST Reg Mo 18-9607108-R
Affiliated 1o Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Re! : CCA4/LPC198001091/T1db3n2
$17.04707 THE CONCOURSESINGAPORE 19gs55 DM8* 24082019 I ”“I"““MIWI
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKEM 217K Veh. Inspected SHE 6388J
Policy No. Z18VPO5017504 Coverage ($) 0.00
Claim No. 18/19/19/VPO5/021333 Excess (5) 0.00
Assign From GERALD Assign Date 17/01/2019
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WDD2120022A760828 Colour WHITE
Odometer 423002 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOaD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |20560 R16 BRIDGESTONE 6 mm
L/H Front Tyre |205/860 R16 BRIDGESTONE 6 mm
R/H Rear Tyre |205/80 R16 BRIDGESTONE & mm
L/H Rear Tyre |205/60 R16 ERIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date  18/01/2018 |inspection Date 17/01/2019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
50 LOYANG DRIVE
SINGAPORE 508969
5a. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

!ESTIMTED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 6389J

LKK Auto Consultants Pte Ltd

51 Ubi Ava 1 #01-25 Paya Ubl Indusingl Park, Singapore 408633
TEL 5256 3581 FAX: 6258 4115
Feg Mo: 198607188R GST Reg Mo 18-B607168-R

Page Mo.:1of 1

| T < R
aty ~ Description of Parts Condition |, G3Hmote B[ "6
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,510.00 1.510.00
1|REAR BUMPER REINFORCEMENT BENT 1.150.00 1.150.00
2|REAR BUMPER BRACKET LOWER (LH/RH} @%§135.00 NECESSARY 270,00 270.00
2|REAR BUMPER BRACKET TOP (LH/RH) @3%125.00 SERVICEABLE 250.00 B
2|REAR BUMPER RETAINER MOUNTING (LH/RH) @%115.00 |SERVICEABLE 230.00 -
LESS 20% DISCOUNT -582.00 -586.00
2,728.00 234400
SPECIAL NETT ITEMS
REAR BUMPER SENSOR (SN) CRACKED 3BB.00 200,00
388.00 200,00
LABOUR
PANEL BEATING, 400,00 200,00
SPRAY PAINTING CHARGE. 300.00 200.00
WIRING CHARGE. 30.00 a0.00
REMOVE/REFIX REVERSE SENSOR . 120.00 30.00
850.00 480.00
GRAND TOTAL 3,966.00 3,004.00
RECOMMENDED COST OF LUMP SUM REPAIRS

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18001091/T1db3n2

M'

MOHAMAD TAUFIKH

M.MATAI AMSAE-A

Automotive Assessor

DISCLAIMER OF LIABELTTY TO THIRD PARTIES - This Report is mades sclaly lor the uss and beaaiil of the Client nemed oo i ot pege of this Repon.

ré

HO LEONG CHUAN

Automotive Assessor

wtal ST




