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AXA Insured's Veh No : SHCS910E
Date of Accident : 16 January 2019

Mr Lim Mui Chin

Estimate To Re

TAN LIM MOTOR PTE LTD

51 Defu Lane 10 Singapore 539216
Tel - 68585151 ( 24 Hours )

Fax . 68580877

GST Regn. No. : M2-8922054-2

Date - 16 January 2019

ir SH - 0 1.

Chassis No : NZE1617075840

Eigraiuie

b= rsahezn g |y

=

SMNo | Quantity Description Amaowunt
LIST ITEMS
01 [1pc  |rear bumper Beep cwr $ 120000 —
02 (8ps rear bumper clips @ $4.30 il s 34.40 | —
03 |2ps rear bumper side retainers @ $96.10 /V/_f IL../ s 182.20 g C
04 (1pc rear bumper lower splashied left o - $ B89 .60
05 |1pe left rear lamp Cmg $ 572.00+—
06 |2ps left rear lamp clip holder @ $5.00 - -7 $ 10.00 | x°
07 |1pc left rear fender air vent 4 = b 14580 |&
$ 2,253.00
Las}z“f 7 $ 563.25
$ 1,689.75
UR & MISC. CHAR!
01 To check electrical lighting concerned. 5 50.00 2;
02 Panel beating, knocking and straighten the necessary portion, 5 B00.00 330
remove and renewal of parts, adjust and realign the same.
03 Putty and spray painting of the affected portion. 8 6500.00 #&;
1.450.00
5 5o
Nore %@/
Total W_/. 5 3,138.75
ya & |6 .YD/L 7. 191157
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PARF/COE Rebate Enquiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwner 1D Type;
Owmer I
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicie Model:
Primary Colour:
Mamifacturing Year
Engine No.:
Chassis Mo
Maximum Power Output:
Dpen Market Value:;
Original Regstration Date;
First Registration Date:
Transter Count:

‘ﬁm.ui ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry DCate:
COE Category:
COE Period(Years):
POP Paid:
COE Rebate Amount:
Total Rebate Amount:
Message

Page 1 of 1

Singapore NRIC
23B1E

SH2338X

Ny

14 Jan 2019
TOYOTA
COROLLA AXI0 1.5% VT ABS D/AIRBAG 2WD
Black

2013
1NZE524344
NZE1617075849
BO.OKW (107 bhp)
$14227.00

09 Jan 2015

09 Jan 2015

o

$5.000.00

Yes
08 Jan 2023
$3,750.00

08 Jan 2023

A - Car up to 1600cc & F7kW [ 130bhp)
8

£5248400

£26,10100

$29.851.00

Please note that the 8-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory lifespan (if applicable]. whichever is earfier.

The information contained herein is correct a5 at 16 Jan 2019

https://vrl.lta.gov.sg/la/vrl/action/enquireRebate By Public BeforeDeregInput ?ZFUNCTION 1D=F03...

OK

16/01/2019
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Service Request Details

Claim
59M01A0Z

Reference

None #

Loss Date
January 16, 2019

Reguest Date
January 17, 2019

Due Date
January 24, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Claim Portal

LEK AUTD CONSULTANT

PTELTD [TF) =

A @ 10326m

Pilom

Accopnl Wik

Vehicle Information

Incident Vehicle Registration #
SH233BX

Make
TPVD TOYOTA

M

wm.mm-mmmm:mmmhmmmnwmm

12



11772019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TH] - Mem

JEMVICE AOdress

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63. 569111. Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Notes

hwmmm.m.mmmnmmmwmmeum



Catherine Chunﬁ (LKK Auto)

From: Wei Shong <weishong@timotor.com.sg>

Sent: Wednesday, 16 January, 2019 2:48 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: SG AXA Insurance SM Claims Service Team; caymen@timotor.com.sg; ‘TLM - Sam’;
‘Johnson Chua', candy kong@transcab.com.sg

Subject: Arrange survey - Accident Involving SH2338X (TLM) and SHC5910E (AXA -
Transcab) on 16.01.2019

Attachments: 16012019145327 pdf

Categories: Pragati

Without Prejudice

Your ref.- SHC5910E

Our ref: - SH2338X

Dear Sir/Mdm,

We refer to the above matter,

We enclose the following documents for your attention:-

a. Copy of our client's SAS report;
b. Estimate cost of repair

Please arrange for survey as soon as possible.

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor
surveyors for our selection and let us know within 2 working days whether you would like to conduct a pre-
repair survey of our client’s vehicle and agree to finalise the cost of repair with us within 7 working days upon
vehicle discharge. If you disagree or we do not hear from you within the stipulated timeline, we shall proceed
to repair the vehicle without further reference to you and you are deemed to have agreed to the appointment
of any of the motor surveyors listed by our client.

In the event that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocal,
you must compensate our client for the loss of use of his/her vehicle for the day that the inspection is
conducted.

In addition, please confirm in writing whether you are agreeable to direct settle with us at 100% liability for
this case.

We await for your favourable reply

Thank you.

Regards,



mn.‘m Lam Wei Shﬂﬂﬂ Tan Lim Motor Pte |

0. +B58858 5151 51 Defu Lane 10
William F  +656858 0677 Singapore 539216
wei.shong{@timotor com.sg hitp:/hwww timotor com sg

Confidentiality Notice: This emall (inchuding any attachments| s imended for ine mecipieni(s) named abave and may contain information thal i confidential 1o Tan L
Pie Lid. Any usa of tha infarmation (including but not limited 1o, tatal or partial reproduction, distribution or dissemination in any form) by persans other than the intanc
redipant(s] & prohibited | you are not an intended recipient of this amail. please notily the sender immedintely and delets I, Whie Tan Lim Motor has put in olacs 20
progrars. we du nol scoept responaibllity for any damage caused by viruses passed on Unwittingly



Bl4/2018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD [TP] = Menu

<« RE: MANDATE IA (S9MO1AOZ / SH 2338X)

Type
© Question

Message

Liability: Insured rear ended third party vehicle. (Refer to third party video), Repair Cost: $1,765.50 (w/GST)
Loss of Use: $ 240,00 (2days x $120) Total: $2,005.50 Immediate Advice with mandate and relevant
document uploaded for your easy referance, Please kindly let us have your approval / instruction is any.
Thank you - Asher Sng (0B/05/2019)

Reply

hitps.{ivp smariclaims. axa.com sg/claim-portal/htmi/index-vendor-service-requests. himl#/service-requests/view-message/PserviceRequesthumbe... 11



8i4r2019 Claim Portal

LEK AUTO COMNSULTANTS PTE LT (TP) - M

<« Re:RE: MANDATE IA (S9M0O1AOZ / SH 2338X)

Type
@ Question

Message
APPROVED

Reply

hitps:/fvp smartciairms. axm. com.sg/ciaim-poralhimlfindex-vendor-service-raquesta. htmi¥/service-requesta’view-messageTserviceRequesiMumber=04 . 11



We refer to the above matter.
It appears that your principal insured is the proximate cause of the accident.

We herewith enclose the relevant supporting documents to substantiate our client's property damage
claim as our client has authorized us to quantify, to act and to reach settlement on their behalf.

The quantification of our client’s claim is as follows:-

Cost of repair $1,765.50 (agreed)
Loss of use $ 400.00 ($200.00 x 2 days)
Total $2,165.50

Please note that the driver's injury and other consequential losses are excluded in this claim.
Please acknowledge receipt of this Letter of Demand within fourteen (14) days.

Thank you.

Regards,

mnl:lm Tan Lim Motor Pte Lt

O +B56858 5151 1 Defu Lane 8
Caymen F. +B5 6858 0877 Singapore 539365
niEti r.com, f Aimotor.

Conflidentiallty Notice: This email (including ony attachments) is intendad for the recipient(s) named abouvs and may contain information that ls confidential to Tan Lim
Pl Ltd. Any use of the Information (including, but not imited to, total or parfisl reproduction, distitiution or dissemination inany form) by persons ather than the intende:
recipient(s) is prohibted. If you ane not an intended recipient of this emall, please notify the sender immediately and delete it Whils Tan Lim Mator hag put In place antl
programs. we do nol accept responsiblity for any damege caused by vinusas passad on unwiitingly



422018 Mail - AsherSng@lkkauto.com

ACCIDENT INVOLVING SHC 5910E & SH 2338X ALONG/AT AIRPORT
BOULEVARD TOWARDS T3 ON 16/01/2019

Asher Sng (LKKAuto)

Sat 4/27,/2019 1006 PM

o claims@transcab com.sg <claims@transcab.comsg>

Codiskyao@ava-ins com <diskyao@ava-ing com>; alicelim@ava-int com caliceim@ava-ins.com>; [reneNg@ava-ins.com
<|reneig@ava-ins.com:>

27 APRIL 2019

Transcab Taxi
Singapore

Dear Sir,

OURREF  :CC4/ASM19001083/Uea3
YOUR REF  : P1680520 (SHC 5910E)

ACCIDENT INVOLVING SHC 5910E & SH 2338X ALONG/AT AIRPORT BOULEVARD TOWARDS T3
ON 16/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appolnted by
yvour motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy. We also wish to advise that there Is an excess of $$5000.00 attached with Third Party
Claims.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 7 days from the date of this letter. Your Iintent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim Is required and kindly submit the following to

cst@axa.com.sg if not provided at our reporting centre. The list below Is not all Inclusive and further
document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved [IFf any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us Informed of your legal representative(s) and the status of the claim.

&8 8 @®

hitpe: Veutiook.office. comiowa?realm=lidauto comAsxsvuri=1 All-cca10338moduri=08path=/mail/sentitams 12



472019 Mail - AsherSngikkauto.com

To protect your Interest(s) In the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or thelr legal representatives, or make any compromise or settlement without AXA's
prior knowledage and consent. If you recelve any correspondence or legal document such as a Writ of
Summons in connection with this accident, please forward it to us immediately. You may email it to
cst@axa.com.sq or dellver It by hand to our Customer Care Centre.

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of
any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party Injury claim(s), we shall keep you informed of
the final Indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1B00-880 4888
at our operating hours 9:00am to 5:30pm or cst@axa.com.sg. Please quote our claim reference when you
contact us that we can assist you more effectively,

Yours sincerely,

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants

phone: 6841-6051 | emall: ashersna@|kkauto.com |
fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933)

This Is a computer generated letter and no signature is required,

cc Motor Claims Department
AXA Insurance Pte Ltd

hitps:ifouticok. office. comiowal Trealm={kauto. com&exswvuri=1&ll-cc=1033&moduri=0&patn=/mailisentiiams 2



AUTHORIZATION TO ACT
(AXA Third Party Claim)

:, - Lin My, d;ﬂ )
of mor.k 461 ?;ﬂffﬁﬂ < f-‘:"f “4y #0?";f g"“i‘f“m dﬁﬁi
owner of ‘;H 1%!-‘3)‘ ivehicle neo.j) heceby suthorize

Tan  m rMiuter  Ple __L,Cc[

(“the workshop"”] =o act for me with respect to my claim for

{“the third party claimant™)

repalr costs and/er rental and/or loss of use {("claim”) for my

yehicle no 4.14 ’1;3?_/( that was damaged pursuant to the
aq

accident which occurred on P(E' a{fiyf‘? idats) alang

P’E ﬁ"-"“’”’ﬁ Ct‘“‘iﬁ'; ﬁ-‘fﬁ.{’f {Locatlen)
involving vehicle no/s gy(/ f; i) E

{“the accldent”).

1 further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is Turther
suthorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of tha workshap.

| further acknowladge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
iabllity basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned,

{(month} 20 m ear)

Dated this { G day of jﬂnwrt

7

Signed by ~“thae thlrd party claimant®

signed”by "the workshtg
(with chop] =

ETAJANA - dcthurdseriee Todd 201



AXA THIRD PARTY DIRECT SETTLEMENT

| Vehide No: SHC 5810DE linsd weh)
5H 238X __I_E.'EH _ Model: TOYOTA CORDLLA AXIQ 1 5X

Dats ef Accident/ Time: 160172019 / 0055

Repar Estimate £ 3,159.%5 u . -
| Final Regair Cost €  1,78550 LB

Lovs ol U 5 | 240.00 2 days a1 $120.00 per cay

Rental Il anvl $ |- days ot § par day

LTA f GIA Search Fee 5 |

Others s .

£ |

Final Settlerment Sum 5 | 2.005.50

Payee NAIME § TANLIM MOTOR PTE LT

Is Third Party Workshop GIA Registered? | x] YES | | WO (Kindly indicate below)
Al " For Non GIA Registered Warkshop: Agresd Liability )
B For GIA Registered Warkshop: BOLA Apphcable Yesite BOLA Scenario No 37

BOLA Liatinty: 100 (%] Asyessed Lability [*): s
* Assessed Liahility to be fllled endy for chain colfisions and for coses where BOLA dors not agply
Remaik
|

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT 'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSDEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable to rental claim -

All document are to be submitted with this setilement confirmation. In the event rental

agieement [ involces are not recedved within 7 days of this signed confirmation, we will putomatically revert to loss of use daim

per the NIMA rates

we/l confirmed that this is a full

policyholder/authorised driver tordeasar] for any and all insses [past/present/Tuture] arising from this sccident,

We confirmed

‘!-w

Representative .Iohnson Chua

final settiement thai we and or our chent have/had/hat against you [AXA and their

o L 2019 _ \._\

®

Signature of AXA"S surveyor/r
Mame of AXA" surveyor fRepr

"R

AXA ipurance Pre Lid (Company Reg. Mo 1595035 12M)
B Shenton Way 824-01 AXA Tower Sngapors DEER1L
ANA Customer Centre #01-20722
Telephone: +&5 G880 4BE8 - aua.comag

Sigrature of Witness [ W
Hame of Witnesy

Date: 1“% \'W'.

" &




TAX-INVOICE | l

NUMBER: TP0219/010 U E DAL G

(Please quote our reference number TPO13012019 for payment) TAN LIM MOTOR PTE LTD

Lim Mui Chin Date: 19/02/2019

Vehicle No: SH 2338X

Model: TOYOTA COROLLA AXIO
Description Amount
To lump sum repair as recommended by surveyor. $1,650.00

Sub Total $1.650.00
Add 7% 65T . $_115.5U
Total $1,76550

Tan Lim Motor Pte L1d

No. 1 Defu Lana 6 Singapore 538365

Me—St-Bebrbareti-Singapare-535248
Tel: BBS8 5151 (24 hours) Fax: 6858 0877
emalli@timotor com.sg www.limolor.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I‘.l'uhl:h No: ISHG 5910E (Insd veh)| Model: TOYOTA COROLLA AXID
[SH 2338X (TP veh) (A)
] Date of Accident: [16/01/2019
Global Sum Settlement | | | ] Yes I [X] No
Repair Estimale - 3.358.53
Final Repair Cost - 1,785.50
Loss of Use . 240.00 2days at $120.00 per day
Rental (if any) $ days
ILTA { GIA Search Fes |: s[ I
| Others: | s[ u.nu]
-
Final Setllement Sum 5 2,005 50

Is Third Party Workshop GIA Registered?
below)

(x] YEs [ ]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

(%}

B) For GIA Registerad Workshop:

BOLA Liability: ___100____ (%)

BOLA Applicable: Yes/ No BOLA Scenario No

27

— Y

Assessed Liability (*):

* Assassod Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%a)

Remarks

Paymant Instruction: Payee's Breakdown

1} |TAN LIM MOTOR PTE LTD

2,005.50

JOAMME LEE KHANG MIN
LKK Auto Consultants Pte Lid

Mo7R2018
Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher;, Authorisation to Act; Survey Report; Medical

Report! Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubil Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6258 4115

Reg No: 1886807188R GST Reg. Mo. 18-D607198-R

Affiliated to Fedaration Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref :

CC4/ASM19001083/Ueadq2

ALl o, R owe: orarzve |
ATTN:CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5810E Veh. Inspected SH 2338X
Policy No. VPX/P 1680520 Coverage ($) 0.00
Claim No. SeMO1A0Z Excess (5) 0.00
Assign From Assign Date 17/01/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTA COROLLA AXIO(A) le.c 1496
Engine No. HIDDEN Year of Reg. 2015
Chassis No. NZE1617075840 Colour YELLOW /BLACK
Odometer 510476 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 HIFLY & mm
L/H Front Tyre |185/60 R15 HIFLY & mm
R/H Rear Tyre |185/60 R15 HIFLY 6 mm
L/H Rear Tyre |185/60 R15 HIFLY & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 16/01/2018 Inspection Date 1102/2018
Survey held at 1 DEFU LANES
Repairer TAN LIM MOTOR PTELTD
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOCD FOR REFAIR: 2 Working Days
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7L LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL 5256 3581 FAX: 6256 4315

Reg No: 19960T158R GST Reg. No. 19-9607188-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 2338X
"4 Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) (s)
REPLACEMENT OF PARTS
1|REAR BUMPER (COMSISTENT) DEEP CUT 1,209.00 1,209.00
8|REAR BUMPER CLIPS @%4.30 (CONSISTENT) NECESSARY 34 .40 34 .40
2|REAR BUMPER SIDE RETAINERS @$86.10 N/S BENT 192.20 86.10
(CONSISTENT)
1|REAR BUMPER LOWER SPLASHIELD LEFT NOT NECESSARY BB.BD
(CONSISTENT)
1|LEFT REAR LAMP (CONSISTENT) CRACKED 572.00 572.00
2|LEFT REAR LAMP CLIP HOLDER @%$5.00 (CONSISTENT) |NOT NECESSARY 10.00
1|LEFT REAR FENDER AIR VENT (CONSISTENT) NCGT NECESSARY 145,80
LESS 25% DISCOUNT -5683.25
LESS 50% DISCOUNT -855.75
1.689.75 855.75
LABOUR
TO CHECK ELECTRICAL LIGHTING CONCERNED. 50.00 20.00
PAMNEL BEATING KNOCKING AND STRAIGHTENING THE 800.00 300.00
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME
PUTTY AND SPRAY PAINTING OF THE AFFECTED 600.00 400.00
PORTION
1.450,00 720.00
GRAND TOTAL 3,139.75 1,675.75
RECOMMENDED COST OF LUMP SUM REPAIRS 1,650.00
(TO ITS PRE-ACCIDENT CONDITION) 4

CHUA

Report Ref No. CC4/ASM19001083/Uea3q2

KANG SENG

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Hepart In made solely Tor the wee and banalil of the Chant nemed on tha ronl page of s Report.
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