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Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.coms

Sent: Thursday, 17 January 2019 2:16 PM

To: Sophia Tan

Cc: assignments; Admin A

Subject: CTP REF NO. SNM18D200313C02 AL REF NO. SMF8487R - ACCIDENT INVOLVING
GBB2246K AND SMF8487R ON 11 JANUARY 2019

Attachments: REQUEST FOR PRS.pdf

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above matter and our telephone conversation a moment ago.
We will appoint LKK to conduct PRS.

Aside to LKK;

Please assist to liaise with Advance Law.,

Thank you.

Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65)62247478/62247175

Email: claimsdept@sg.cntaiping.com

www sg.cntaiping.com

ANNIVERSARY
In Singapore sinee ] 938

Disclaimer

This message is confidential: its cantents do not constitute a commitment by China Taiping Insurance (Singapore) Pre, Lid except
where provided for in a written agreement between you and Ching Taiping Insurance {Singapore) Pre. Lid Any wnanthorized
disclosure, wse or dissemination, cither in whole or partial. is prohibited If you are not the intended recipient of the message,
please notify: the sender immediately.,

From: Irene Tay

Sent: Thursday, 17 January, 2019 12:04 PM

To: 'Sophia Tan' <sophia.tan@advlawllc.com>

Subject: CTP REF NO. SNM19D200313C02 AL REF NO. SMF8487R

1



Without Prejudice

Dear Sirs

We intend to conduct g pre-repair survey of the damage to your client's vehicle jointly with your client/your
moter workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair

survey as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN
OSMAN

XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WELJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor

surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carmed

out by the single joint expert,
Thank you.

Irene Tay
Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

Direct (65) 6389 6192
Fax (65)62247478/62247175

Email: claimsdept @sg.cntaiping.com

WWW.Sg.cntaiping.com

b
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Disclaimer

This message is confidential: ity contents do not constitite a commitment by Ching Taiping Insurance (Singapore) Pre. Ltd excep

where provided for in a written agrecment befwe
disclosure, uve or dissemination, either in whaole

please narifie the sender ."m.wc:f.-'u.ra{;'_

ent you and China Taiping [nsurance (Singapore) Pre, Ltd. Anv unauthorized
or partial, s prohibited. If you are not the intended recipient of the message,



Disclaimer :

This message is confidentiol; its contents do not constitute o commitment by Chine Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in o written agreement between you and Ching Taiping insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whale or partial, is prohibited. if you are not the intended reciplent of the message. please notify the sender immediotely.
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e
From: Sophia Tan <sophia.tan@advlawllc.com=
Sent: Tuesday, January 15, 2019 5:12 PM ]ﬁj njﬁ T;E’j)
To: Claims Dept of CTI
Ce: '"Platinum Werkz' o
Subject: PRI NOTICE - SMF 8487R Dy € s n

>

Dear Sir fth}éng}!%ral\
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURUSANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for PLATINUM WERKZ PTE LTD who has been instructed with motorcar no. SMF 84B7R with
instructions to repair the same.

TEATE

Please be informed that the said vehicle can be inspected at - - AL
Venue : PLATINUM WERKZ PTE LTD v P

53 Ubi Ave 1 #01-25 ( 1 Mo LSA AP

Paya Ubi Industrial Park e —

Singapore 408934 > kA lan2oe | b

Tel : 6 7410610 o r ;
Contact: Ms Dora VA ee %

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference to you.

Yours faithfully
Sophia Tan
Advance Law LLC

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

16 JAN 2019



MG 15005404 | 5TA INSPECTIIN FTE LTD = Sin Ming
ENTRY DATE & TIME: 120472018 18:10
SUBMITTED BY, Wang Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieaze raport correctly the details of the accident to speed up the claims process

2. This Form must be completed by tha Policyholder andlor the Authorigsed Driver

3. Information provided must be as inuthful and accurate as possibie. Any willul misrepresentation or witholding of matonal facts may aliow MEUrance companies Lo

repudiate palicy Bability,

4. The iszue and acceptance of this Form by insurance companies is nal an admeasion of policy Eability on the part of the insurance companies
3. Any false reporting may be referred to the Police for investigation,

©. This report will be forwarded by the insurers of the GlA Records Management Centre established by the Ganeral Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this repert to the insurers, you hereby consent to the archiving of this regart al the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Counlry/State of Loss

12/01/2019 16:10

11/01/2019 22:00

KALLANG WAY T-JUNCTICN FROM PIE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reqgistration Mumber
Insured/Policyholder
MName Of Registered Owner
MNRIC No

Email Address

Maohile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Murmber

Contact Number

EMail Address

SMFB487R

TAN CHENG KM

516979604
GOHYANTONG@HOTMAIL.COM
(LOCAL) +65-82882875
OTHERS-G3798263

HOMDA
VEZEL

PRIVATE USE

NOQ

THIRD PARTY
FPRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5105788613

GOH YAN TONG
S59642186|

18/11/1998

INDOOR

16/09/2015

3 YEARS AND 3 MONTHS
FEMALE

{LOCAL) +65-B2BB2875

OTHERS-63798263
GOHYANTONG@HOTMAIL.COM

Page 1 of 17



33 BISHAN STREET 21
#07-11

FPostcode 579801
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  CHILDRENM

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

MNumber of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? ¥YES
| h:_w_e_ been a;_:-proached by upknown _persnn{s] NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

\Was the accident reported to the police? WO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO WITH OWNER
Was there any audic recorded? MNO

Vehicle Registration Mumber GBB2246K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver RAZZAQUE ABDUR
NRIC/Passport Number

Contact Number 87981620

Address

Postcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Paga 2 of 17



Sketch Plan Pg. 1

5 H PLAN

IMPORTANT NOTICE

1. Please report correcthy the details of the accidant to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Autharizad Driver,

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies Is not an admission of palicy llability on the part of the insurance
companies.
5. Any falie reporting may be referred to the Police for nvestigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
hssociation of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested partias,

7. By the lodgment of this repart ta the insurers, you hereby cansent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8, Consent under the Personal Data Protection Act {PDPA)
I understand, acknowledge, agree and consent that;

{al My insurer, my workshop and the General Insurance Association of Singapore [“GIA”") may/are permitted to collect, use,
disciose and/or process my personal data/personal Information set out in this [form] and any other personal Information
provided by me or possessed by my insurer (coflectively the “Personal Information”] and disclose and transfer such
Personal Information to all msurer{s) who have insured vehicleis] invalved in this accident (all insurer]s) whe have insured
vehicke{s) involved in this accident shall ba collectively referred to as the “Insurers”], the Insurars” lawyers/iaw firms, the
Monetary Authority of Singapore and any relovant government agency/authority (such as the police), for the purpose(s)
of !

i} processing, handling and/or dealing with my claims including the settlernent of the claims and any necessary
investigations relating to the claims;

{ii] tnwestigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

v} administering my claims (Including the malling of correspondence, statements, invodces, reports or notices 1o mae,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administaring, processing, handling and/or dealing with my claims. {collectively the
"Purposes”|

(b} a insurer(s) who have insured wehiclais) invalved in this accident and the Insurers’ lawyers/law firms, may/are parmitted
to collect, use, disclase and/or process my Personal Information for ane or more of the above Purposes; and

fch  my Personal information may/can be disclosad by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one ar mare of the above Purposes.

{d) vy Personal Information will also be collected and vsed to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

&) the infermation so collected under {d) above may be shared [ disclosed:

il toall insurers andjor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatons, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with reguirements under any regulations, laws or court orders.

! P e |
{1l i
Palicyholder's Signature Driver's Signature "H'épnrmigfeitre Personnel’s Signature
Nam’,‘;‘.

Date B Time: (Ff driver is not the palicyholder)

Date & Time; B WRIC/FIN Ba.:

Page 3ol 17



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DECLARATION =
IfWe declare the foregoing particulars are trug in every respect. ol e
N F N e
W 'y P — I||I //
k1 A
Palicyholder's Sighituse Driver's Signature | __-Reptipfig Centre Personnel’s Signature
Date & Time: {1f driver is not the policyholder) :
) Date & Tume: )| /] MRIC/FIN Mp.:
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172019 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID; 7960)

Vehicle Details

Vehicle Mo.: SMFB487R
Vehicle to be Exported: Mo

Intended Deregistration Date: 17 Jan 2019
Vehicle Make: HOMNDA

Vehicle Model: VEZEL 1.5X CVT
Primary Colour: Blue
Manufacturing Year: 2018

Engine No.: L15B5553711
Chassis No.; RU11303704
Maximurm Power QOutput; 26.0 kW (128 bhp)
Open Market Value: $21,536.00
Original Registration Date; 27 Nov 2018
First Registration Date: 27 Nov 2018
Transfer Count: 0

Actual ARF Paid: $12,151.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 26 Nov 2028
PARF Rebate Amount: $9,113.00
Intended COE Rebate Details

COE Expiry Date: 26 Nov 2028
COE Category: A-Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $28,199.00

COE Rebate Amount: $27,799.00
Total Rebate Amount; $36,912.00

The information contained herein is correct as at 17 Jan 2019

OK

h“ps” VR L S T I R L R AL ) T L L 1 LT g 1 LI E L e [ e SV P
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1/23/2019 Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - -
158 I whified {Est Su | A} Assianed o di fpt Ad) Submitted !'l'-::-_‘-gl:- = Status
17 Jan 2019 I Pending for Surv
Main 171302019 i $$0.00 $$0.00 i -
Eait Ady Rot || Edit Estimates | Wimw Rpt | l:alnuel Gl
J’ Main Reference Claim Details Documents Show All

| CLAIM SUBFOLDER DETAILS ~ [Createdbyinsurer]
Insured; = €0, Reg. No,: -

Main
Claimant; TAN CHENG KIM

I vehicle Reg. | : - T11/01/2019 22:00 - 159
i Mo, |SHER4SIR Date of Loss: |14 Manths and 15 Days From LTA Reg Data (Man Yr)]

Claim Type: | TP/ SNM1SD200313C02 DMCVSN3I0748318011
Vehicle Reg. | |

MNo. GBB2246K
[Insured).

Policy/Cover
MNote No.:

Policy No,
{Claimant): |

s e L T .
1 |  |Excess: |5$0.00
| Repairer: | Platinum Werkz Pte Ltd (HQ) 53 Ubi Ave 1 01-25 Paya Ubi Industrial Park, 408934 Ubi - Tel: 6741 610

o 'I"HZ':"I‘:'n';'r"F China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 28/01/2019]

| Adj Asg. PLEASE SURVEY AND REVERT
Remarks:

| ASSOCIATED MAIL RECEIVED o view All | Compose Case Mail | |

There are na mail for this case.

|| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Data Priority Type lask Group Subject Handler Asgigned By Completed On Created On Done?

L : Mo results,

hitps-ifsingapare menmen. comiclaimsindes cim?lusebox=MTRadjuster&luseaction=dsp_cimheaderfcaseid=TB3T0Z8extid=292B685CFID=4740875...  1/2



112372018 Merimen e-Claims

hitps://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=7837028extid=2928684CFID=4740875... 202



1232019

Merimen e-Claims

Claim Documents

*SMF8487R (SNM19D200313C02)
[GBB2246K]
TP
TAN CHENG KIM
Jan 11 2019 10:00PM

Platinum Werkz Pte Ltd

Upload Documents I Upload Photos Compose MNew Letter I

Photos/Images

View | view in Browser ¥

3perpage v | i)

.‘-h_ | RF[.‘_!IJ_*_:!_J" R_Elartfr__'r
1 _21;_I_}_1,.:'19 11;5?
2 21/01/19 11:57

LKK Auto Consultants Pte Ltd {HDQ)
General View

| Photographs of Damaged Parts

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists cenfigured,

I [ Thumbnail | Print |
| €9 | Load POF |
@[ teadpor |

Reset J Save | Print [

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show It to other parties

hitps:fisingapare, mermen. comiclaimsindex cim?Plusabox=MTRdoc&fuseaction=dsp_docviewddomainid=1&corole=4&objid=T83702&extid=2928688 ...

112



1232019 Merimen e-Claims

hitps:fisingapore. merimen comiclaimsfindex.cfm?lusebox=MTRdocluseaclion=dsp_docview&domainid=1&corcle=4&objid=7837028extid=2028684... 22



V232019 Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTNO0M0B2/ECDAS2

Date: 23/01/2019
REFERENCE
Handling Insurer, ~ jin@ 12iPing Insurance (Singapore) Pte.  pqicy yo: DMCVSN30748318011
E:.Irmant Vehicle SMFB48TR !nsured Vehicle No GBE2246K
Date of Loss: 11/01/2019 Nature of Claim: TP ﬁ':'"‘ SNM18D200313C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SMFB487R
Make & Model: HONDA VEZEL HYBRID, 1.5 RS (A) Engine No: L15B5553711
Req. Date: 2711112018 (Man. Year: 2018) Chassis No: RU11303704
Colour: Blue Cdometer: 2054 km
Engine Capacity: 1486 cc
Market Value/New Car Price: MIA
Sum Insured (S%): Market Value/New Car Price
H AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Madification: MNe  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining fyre treads depth
COSTOF CLAIMS  Repairer's  Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
IN M
Date of Assignment: 17/01/2019

Platinum Werkz Pte Ltd (HQ)
Date Inspecied: 17/01/2019  Inspected At: 53 Ubi Ave 1 01-25 Paya Ubi Industrial Park
Singapore 408934

Estimated Period of Repair: 6.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

NOTE: Thiz report represents our findings af the time and place of inspection stated herein. Such inspeclion has been carred out fo the best of our knowledge and ability but
any ather Nabilify under any other circumstances is herehy expressly excivded.
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1232018 Adjuster Report

AL} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B) THE REPATR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE,

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 56,000.00 - 57,000.00
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112312019 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Jan 2019)

Parts: M1-SUV HONDA VEZEL HYBRID 1.5 RS (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMFE487R)

Validity: These estimales are valid only If they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page
Further Infe: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected,

[ Report was unsubmitted during this print-out.
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1232019 Adjusier Report
Recommended Miscellaneous Items

There are no new mizeallaneous items selected.

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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