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Shiriex Hiew (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Saturday, 23 February 2019 10:57 AM
To: 'NORA '; 'Shirley Hiew (LKK Auto)'

Cc: 'Adrian Ling (LKKAuUto); 'SUR

Subject: RE: OD Claim Veh Mo SLN 3634 K

Dear Shirley ,

Owner of the mentioned vehicle have decided not to continue
with own damage claims , we will make the necessary closure for this case on our end.

Kindly proceed to close this case on your end.
Thank You.

Best Regards,
Sheila M Tsmail

Claims Advisor

Premium Automabiles Pte Lid o s peosazznwg

55 Ui Road 1 Road Singapore 4086949

P 05 G388 2323 . +65 6T6E 9B2E L +05 6B41 1183
¢ claimsed premiumato.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. +63 6836 2223

RQI1D) |
The all-new Audi Q2 . S
#untaggable

it

2017.html

Email Disclaimer

This emul, mneludeng any attachment, s conlidential and may alsao be privileged

7w e recarved it in error, please notily us immadiately by reply email and then dislete thes message from yvour $vsiem

Please do nad copy it or use it for any purpoese, or disclose 15 contenls or any attachment b any odher person. Thank vwou

From: NORA [mailto:nora.khal@premiumauto.com.sg]
Sent: Monday, 21 January 2019 4:25 PM

To: 'Shirley Hiew (LKK Auto)'

Cc: "Adrian Ling (LKKAuto)'; 'Claims’; 'SUR'

Subject: RE: OD Claim Veh No SLN 3634 K

Dear Shirley,
Noted with thanks.

Best regards,



MIPATTSI0SE52-01 { Premsim Auscmobides Po Lic - L%
ENTRY DATE & TIME 120
SUBMITTED BY: Jaffrey Tan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor cormectly the detads of the accident to speed up the clams process

2_ This Form must be completed by the Policyholder andfor the Autharised Driver

3, Information provided must be &s trulhful and accurale as possible, Any wilhul misrepresentation or wiltholding of material facts may allow insurance companias 1o
repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companies is nol an admission of policy liabilty on the part of the insurance companses,

5. Any false reporting may be referred to the Police for investigation.

&, This reporl will be forwarded by the insurars of the GlA Records Managemen! Cenlre establishad by the Genaral insurance Association of Singapore (GlA) far
archiving and that capies of this repor will, for & fae, be made avallable upon applcation by inlerested paries

7. By the lodgement of this report (o the insurers, you hereby consent o the archiving of this report at the cenire and ko copies of thae report being made available
ataresas

ACCIDENT STATEMENT

Date Of Report 120172019 14:02

Date Of Accident 12/01/2019 09:30

Exact Location Of Accident CLEMENTI ROAD
Country/State of Loss SINGAFPORE

Vehicle Registration Numbear SLN3634K
Insured/Policyholder

Mame Of Registered Cwner ARVIND KUMAR SAXENA,
NRIC Mo 827211266

Email Address SAXENAETKA@YAHOO.COM
Mobile Phone No (LOCAL) +65-96657454
Alternative Phone No OFFICE-63240500
Vehicle Particulars

Manufaciurer ALDI

Model A4 SEDAN 1.4 TFSI

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE
Are you_claim!ng under your own insurance policy YES

far repair to your vehicla? ;

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage
Fleet Palicy

Palicy Number
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Criving Experience
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Address

COMPREHENSIVE
NO
21005084 16-01

ARVIND KUMAR SAXENA
S2721126G

22/08/1962

INDOOR

29/07/2004

14 YEARS AND 5 MONTHS
MALE

{LOCAL) +65-86657454

OFFICE-83240500
SAXENAETKA@YAHOO.COM

Page 1of 22



Address 41 HINDHEDE WALK #05-02
Paostcode 587972

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad OWRNER

Vehicle Registration Number of Driver's Cwn -
Yehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicle) 5
involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed o hospital by ND
ambulance?
Was any other material or properly damaged? YES
| have been approached by unknown person|s)

s - : MO
soliciting/effering accident claims assislance.
MNumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NG

If Yes,against whom?
Circumstances of Accident

| WAS DRIVING THE VEHICLE SLN 3634 K, | STOPPED MY VEHICLE AT A RED LIGHT. MY VEHICLE WAS NO. 3 (THERE
WAS ONE SMALL PASSENGER TRUCK IN FRONT, FOLLOWING THAT WAS THE VEHICLE SKW 7727 P AND FOLLOWING
THIS WAS MY VEHICLE. ALL THESE VEHICLE WAS STOPPED AT RED LIGHT & THEN THE LIGHT TURNED GREEN. |
MOWVED THE CAR IN FRONT OF MY VEHICLE ALSO MOVED BUT THE PASSENGER TRUCK RIGHT IN FRONT SUDDENLY
STOPPED & | COULD NOT STOP MY VEHICLE, MY YEHICLE WAS MOVING VERY SLOW ( MAY BE 5-10KM/HR } & HIT THE
REAR BUMPER OF SKW 7727 P .

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? MO

Yehicle Registration Number SKWTT2TP

Vehicle Make/Model/Colour MITSUBISHI LANCER | GREY
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver NOR HARMAYA BINTE KAMIS

NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Malure Of Damage

Page 2 of 22



Mo, Of Passenger (Including Driver)
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Sketch Plan

IMPORTANT NOTICE

1. Plaase repetl correctly the natals of the secidant to speed Up the taimy proded
2 1mkhoam moar ke completed by the Policyholder andfor the Authorised Driver.

3, Intervation provided must 9¢ us truthiul and accurate as possible Any wWitLl misreprnertatian o withnolding of material
Taets =ay allow insurance companies to repudiate policy liability.

4. Tneissue and acceplare of thes 1 00 oy NSUFENCT coTRAnAs w nat ar admissioh of pelicy liability on the part ot the "niurasce
COmoalnies,

in

Any false reporting may be referred to the Police for investigation.

&  The report will he forwsrded by the insurers of the &6 Records Management Centre cetablishied by the General Insurance
Bussoaiotmn of Singapore (G1A] for archiving and Lhal cop es of this feport will Tar a fee e made avetoble upon spaltulion by
mterasted parties

7 By the lodgment of 1715 repors T the insurcrs, you herehy tonsest to the arclving of this report at the tentre and to coples af
the repors being made availabile aforesaid.

8 Consent under the Persanal Data Pretection Act (PDPA]
1 underslaed, sk owledge, agres and consent that:

(8} Wy insurer, my worksnop and the General Insuranee Association of Singapore (*GIA") mayfare permtted to collecl, we,
dizclose and/fur process my personal catadpersonal formation sst outin this [form] anz any cther personal information
provided by me or possessed by my insuser (collective y the “Personal information”] and diclase and trarster sLeh
Presonal Information ta 2l insurers) who hawe nsured vehiclels; myvahvec i this eccidest {al nsurer|s] wha have Insared
wehicels] ivoheed In this accident shall be collectively referrad te as the “Inserens™), the Insurers’ liwyerslaw firms, the
Monetary Authorily of Singapore and any "elevant government agency/autheoty (such es the poiice], for the pu rposefal
af

(1) processing, handling andsor cealing with my claime inciuding the settlernent of the daims and any necessary
investigations relating e the claims,

(i} imeestigating the accident and/or my claimy;
(i) carrying out and/or dezing with my instructions or responding 10 30y enguiries by me;

{ivd agministering my claims {ncluding the mailing of correspondence, statements, Irvcices, reporis or natices to e,
which could involve disclosure of cortam personal data about me to bring abeul delivery of the same as well a5 on the
external cover of envelopes/mail packages); andfer

v complying with apploabic kv in administering, processing, haneling andfor dealing with my cla s feoliective sy the
“Purpoces”)

{B) b insurer(s) who have insured vehicle(s] invoalved in Lais aceident and the Insurers' lawyersflaw firms, may/are pe rmittzd
to cellect, use. d sclose andfor process my Persanzl Information for one of more af Uhe sbove Purposes; and

(€}  my Persoral Information may/can be discosed by any of the insurers andfor GIA 1o ther third parly sercce providers e
apensfincludirg their lawyersiaw frms), which may e sited mssida of Singapore, fur ane or mere of the above Purpases

{d] oy Persunal Informatian wil also be coliected ane wved to comgile duims history far the parpose of frand oetection,
investigation snd managesrest in precent and all future oliirs

le]  the mformaten so collected under |d} above may ke shared [/ gisclosed:

{it to ail insurers and/ar any ather third sarties thal 2ssist in evaluating, investigating, cartrallng o managing fraud,
reguiators, w cnlorcement and government agencies as reasnnably reguined for the purposes stated, or

{1} ter complying with reguirements under any regustions, laws or court orders
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Sketch Plan #2
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1M RIPN19 PARFNCMF Rahata Frmoirg

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner 1D: 1124G
Vehicle Detalls
Wehicle Mo SLM3&34K
Wehiele to be Exported: Mo
Intended Deregistration Date: 18 Jan 2019
Vehicle Make: ADI
Vehicle Model: A4 14TFSISTRONIC
Primary Colour: Grey
Manufacturing Year: 2017
Engine Mo.: CWVMNOD32207
Chassis Nou: WALIZZZF42HAL121501
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $32.086.00
Original Registration Date: 26 Apr 2017
First Registration Date: 28 Apr 2017
Transfer Count: 0
Actual ARF Paid: £26,921.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Apr 2027
PARF Rebate Amount: $20,190.00
Intended COE Rebate Details
COE Expiry Date: 27 Apr 2027
COE Category: B - Car above 1600cc or 97kW [130bhp)
COE Period(Years): 10
QP Paid: §54,406,00
COE Rebate Amount: $45,020.00
Total Rebate Amount: $65,210.00

The information contained herein is correct as at 18 Jan 2019

OK

NINESLVLIE, GOY, SO/ avryacuon/enguire nepaeoyru plicoeroreuaraginpulAFr UL | IN_ILSFUIUGUU | I



Ca. Bag bin JH00RUDIN | Copyrghi @ 2008 Al Asis Pecilc Warenos P, L

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : ARVIND KUMAR SAXENA Vehicle No. + SLN3634K
Perlod of Insurance ; 28 Apr 2018 To 27 Apr 2018 Folicy No. : 21005084 16-01
Engine No. : CVNO32207 Endorsement No. ¢
Chassis No, : WAUZZZF42HA121501 Issued Date : 10 Apr 2018
ABOUT THE COVER
MakeModel : AUDI A4 1.4 TFSI S tronic o
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction T NA Off Peak Car :© No! Insuring with COE/PARF . Yes

Person or Classes of Persons Entitled to Drive® :

#) Tha Polcyholder
) Advy o parkon who la driving o v Policyholder's Broed & with MAMS! pammission
mmﬂwmmwwmm,mmmmnmummmwﬂmm

¥ou have o pay BN Bddiions sum of §3 000 i3 “Young andi nexperiencad Driver Exceaa® (VDR I ¥ou ane of Your hutronaed Driver (named o unnamed] (s unider e age of 23 anytior has ks
B 3 pislrs’ @rieing sapasnancs

Age Condition : All Age Condition

Limitation as to use®
Lise only for social, domessc and plessure purposss and for Be Policyholder's business. Tl Policy doas nol covr e dor hire or rewend. dving hulion, driving tedl, recing. pace-maksng, rakabity el of
speac-insting, the corings of goods ol Ban sampkes in connection wilh any race or businass of Lss b @y PUTPOSE N ConNaction Wi Mualor Trade

Loss of Use 1B00cc - 20000 Opsional

'uwnnmnmw-ws.lcbu-.lulhHnmrwridnrn'lifﬂ-wﬂgHmurldmﬂ.idtﬂm.iﬂlmhﬂmﬁdhﬂmTﬂWl¢1ﬂ?{““ﬂJ e nol o b0
included urder thase haadings,

Section 1
Fire - $0 Own Damags - $600 Thah - §0 Flood Cover - 30

Section 2
Property Damags - 30

Windscreen @ $100

Mamed Driver and EXcass (wher appicable)
ARVIND KUMAR SAXENA - $500 (Own Damape)

LATED REPAIRS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLA

1.hwd Cusiomer Service Centar Add 55 Ui Road 1 Singapors 408559 83882123

For ot Approved Rapering Cenires/AIG Authorrsed Fispaivers, pease contact our 24-hour ascident smergency holing ot +55 6338 §200. Altematively, oy miy rafer i AIG WeOHL Wi, =0 com. 53
o AlGG 50 Mobile Apn. Simply search and downlasd "AIG 5G° from Tunes or Goople Play,

L e R T R R S NS

Hire Purchase Company/Employer's Loan: DBS BANK LTD

Wi hansby certdly that B policy to whikch Tis Gertifcain of Insurance relalan e issued jn Sccordencs with he provisiona of e Motor Vishiclas(Thind Party Risa mwmmmm. Part IV of
e Road Transport Acl 187 (Malaysin) and Mokor Vehicles (Third Party Risks) Rudes, 1958 (Malaysia).

504125219 W
PREMIUM LEASING - KATL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159538 AIG Asla Pacific insurance Pte. Ltd.

Underwritten by AIG Asls PacHfic Insurance Pis, Lid, AUTHORISED REPRESENTATIVE

EEPA

i SOTET 0] Tooh5 G415 3000 | Fae 05 64 15 3722 | wootvr 30 Costl EE]



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-
What can the 24-hour AIG Auto Emargency Hotline provide for you? What should | do In the event of an accident? w
. Immedist isl efer an aocident . Kaep calm snd move your car k0 8 sale place
" Emargency braakbown pefvicn - De mol admil or discuss leull or Bloma with the olher party(iss)
* Tewing serdice (accidant of non-accidan reiated) " Repor e accidenl 10 us wilh your acident vehice (wheihe: damaged of nol)
= Advics on Motor Claims procedures via our approved reporing cantres or aultharaed repairers within 24 houn or the
. Medical Rutermal Assistance el working dey of the secidenl,
. Subemit Vit Summona/Comespontences from third party(ies) o AXG
ety

H ne one is Injured In the accident:
- Wit mre nol reguired bo make any polica repo.
+ Foecord vehicle number, nams and address, inswance company and policy Aumbes of the other divers) and vehickds).
. Colact detalls {narmne, addreas and contact number) of wilnesses andior iry Io 1ake photographs of the scane of the accsdend,
. Rieporl the scciden io us with your sccidenl vehicls fwhelher damaged o naf) Wia cur spproved reporing centres or sulhorised nepaireds within 24 hours ar the nex!
working day of the sxadent.
i the accident Involves injurles or damage to government property & vehicles, forelgn regisiored vehicles or non-injury hit & run caze:

. Rapor he sccidenl o e polics, providing full delais of the deoumaiances of he sccdenl
" Rwcord vehicle number, name and addrass, insurancs company sad poliey numbaer of the ciher driver(s) and vahicia(s), ¥ mpplicale.
. Colect delails (nama, sdaness and contac! humbary of wilnassas andier iry 1o ke photographs of the scane of (e Gccioent
. Fiepor (he sccident to us with your scciden vehice (whelher damaged or nof) via our approved reporing cenires of suthorsed repainers within 24 haur or the net sorking
dey of the accident.
¥,

L

i i
F CAR NEFIT

Applicable only If this benefit Is included In your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call cur customer service hotline number (65) 6418-3000 for assistance.

The Cartificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
raserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder,

Stepe to activate Loss of Use Car Replacement Benefit and Important Information

1, T:ﬂ:'ctiu;a your loss of use car replacement, plaase contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only,

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pta. Ltd.

Activation Hotline: 67428888

5§01 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 8am to 4pm

*Tha Renlal Car Comgany's Temms & G apply (... refundatls security dapesil, sxcens babilty for the Flantal Car, Coltslon Damaga Walver, alc). )
L

IMPORTANT NOTICE
If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy lo
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure o comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation} Act (Cap.BB),

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax:6841 1183

Email: Nora. khai@premiumauto.com,sg £ claims@premivmadto.com.sg
Telefax

Estimate : Accident Repairs

Workshop :  UbiRoadl

Contact No : 63662323

Fax No : 68411183

Reference : PAJOD/DOGGE/2019/NK

Date : 16-]an-19

Vehicle NOT in workshop. Kindly arrange for survey.

AIGC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Arvind Kumar Saxena
Address :+ 41 Hindhede Walk
#05-02

Singapore 587972

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Hp : +65 96657454
Own Damage Claims
2100508416-01

SLN 3634 K

Audi A4 SEDAN 1.4 TFSI

Apr-17
CWN 032207
WAUZZZF42HAL21501

Allan Wu
12-]an-19
Clementi Road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 68411183

Telefax
Estim Labour Charges for Acciden i

Estimated
S/IN Mature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N S 360.00 .
sensor and headlight washer assy.

To dismantle and renew front bumper and both
2 headlights. Re-organise crash management 5 180000 HUO
compaonents. Reinstall all parts removed. :

3 To respray front bumper. 5 800,00 < S

4 To carry out diagnostic check. S/N & 192.00

TOTAL LABOUR CHARGES - £ 3,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLN 3634 K
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONT BUMPER .r-’-LF--._';-' s 1,946.00 *
2 FRONT BUMPER FIXING SETS o s 5 258.00 4+
3 FRONT BUMPER SECURING STRIPS ' 28 64.00
4  FRONT BUMPER CENTRE GRILLE (e —C S 178.00 ~
5  FRONT BUMPER CENTRE CLOSING ELEMENT /% &= 5 191.00 %
6 FRONT BUMPER AIR GUIDE GRILLE LH/RH Mt &= 25 112.00 <.
7  RADIATOR GRILLE crmad ¢ s 1,666.00 =
8 AIRGUIDEGRILLELH/RH  ALe - 25 666.00 +
9  FRONT BUMPER REINFORCEMENT 5 733.00
11 FRONT BUMPER GUIDE SECTION LH/RH /¢ sn 25 67.00 «
12 FRONT BUMPER TOP COVER A0 i 5 116.00 -,
13 FRONT BUMPER FOAM ' $ 113.00 °
14  FRONT BUMPER SUPPORTLH/RH /"% = 25 52.00+
15  FRONT BUMPER LOCK CARRIER BRACKET /¢ 5 125.00°
16  SIGN "CAUTION * L S 13.00 ~
17  STICKER FOR AIRCONDITIONER | S 7.00*
18  FANFARE HIGH TONE LH ;I Mt 5 37.00+
19  FANFARE LOW TONE RH [ s 262.00°
20 SPRING SHACKLE LH / RH J 2 5 52.00 °
SUB SPARE PARTS $ 6,658.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 3634 K

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS

21 LEDHEADLIGHTLH/RH . 2 5  14,174.00+

22 LIFTCYLINDER LH / RH N 2 s 384.00 ~

23 FRONTNOPLATE Pt SIN S 25.00 .

24  SUNDRIES $ 500.00
TOTAL SPARE PARTS $ 21,741.00
TOTAL LABOUR CHARGES $ 3,152.00
GRAND TOTAL S 24,893.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

LKK Aufo Consultants hence notify
the Repairer of the following:

« To resurvey bedore/atier spray painting
= To display damaged parlls) during resurvey
« Parls prices are subjact to confirmation

I Prejudics” basis

* Third party survey

Telefax o No il :
* 5u { ba resurveyed and
18 subject to final approval from Insurance -;'.c;'ru;q:r;

Acknowiedged by Repaires
Adran ki

Name

Surveyed Date x| o1 1.
Authorised Date |
Excess Cost
Liability
Remarks

>
—
=
- T
i
b
—l
&
W

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager



202712019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

l atifieg |E5t A A A gredl | Ad) Rt Adj Submitted [ Ins Auth'ed Ctatis
e |17%3n2019 : o0len 2019 s¢3,471.00  |5$3,471.00 [ Rending for Burve
aln |0o: : | Report
Edit Reg [ Edit Adj Rpt ]: Edit Estimates | view Rpt | | [ Erceicase |

Show All i

Claim Details

Main Reference Documents

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

Ir!sq_f_&!j; IMtfH‘IHIJ KUMAR SAXENA, 1D: 52721126G = i
Vehicke Reg. | ., |12/01/2019 09:00 - ;59 [
Mo.: SLN3634K Distacat LOSS'_ [20 Manths and 15 Days From LTA Reg Date (Man ¥r)] |

A e

Claim Type: | OD / 86545920755G :ﬂ:“#ﬁ?’"ﬂ 2100508416 (Comprehensive)

E o  |Excess:  |S$600.00 S ‘
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911 S == |
IHH"'S"'udrgTF AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo@alg.com |
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 28/01/2019] |

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail | |
+ AIG_SG (18/01/2019): SLN3634K / OD / 12/01/2019 / Coverage & Excess update S

T T PR T = W T T

e S '
ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assignead By Completed On Craeated On Done? |

| No results.

hifps:isingapare.menman. com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheadericaseid=TE3T884exlid=2028948CFID=4900949. .. 112



212712019 Merimen e-Claims

hitps:fisingapore menmen . comfclaimsindex. cim?iusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7837888extid=202894ACF|D=49009458 . 22



202712019

Upload Documents | Upload Phetos | Compose New Letter |  Upload vides | Upload Audio |

Mernmen e-Claims

Claim Documents

*SLN3634K (86545920755G)
oD

Jan 12 2019 9:00AM
[ARVIND KUMAR SAXENA]

Premium Automobiles Pte Ltd

Phn-ltns,..u_ﬁ'lagas

View Ef';'le.“‘ in Browser ¥

3perpage v @ |

\No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) i [ Thumbnail | Print |
|1 IIHIDIH‘E 0g9:20 | General View . o : Load IPG Ll
3 -13—;[:1;19 00:20 | Chassis Number - © | wadirc W
3 18/01/1900:20  General View - © | Lode | @ |
4 18/01/1909:20  General View B € | Load IrG @ |
5 18/01/1909:20  General View ' | @ | Loadire | @
6 18/01/1909:20  General View : © | g | @ |
7 18/01/19 09:20 _.Eenera.l View - - &€ | Loadirc @ |
B 18/01/1909:20  General View o © | Ladrc | #
5  18/01/1909:20 | General View ) © | Ladire | @
10 .1350.1..'1'; 09:20 -Generul View - o Load IPG ﬂ-
11 |18/01/19 09:20 LGra;mraI\i'lew o O | Load JPG-_i *f‘ |
12 18/01/1909:20  General View o o © | Ladirs | @
13 ___!sfp_i_n_a ﬂB:l‘_D_ IGnn_ara-li\;law - a O | Load JFG--I"l-?J_ il
14 18/01/1909:20  General View . © | Load rG | @ |
15 |18/01/18 08:20 | General View E— o | € | Load 106G | @ |
'Documentation E per page v ¥
[No _[Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - | IThumbnail | Print
| 1 ]_-E-.."':!'.I-.-"lg‘ 09:18 EDR!\'_I_HE_&_II!S EERT.Pﬂf - B : Load PDF

|2 18/01/1909:18  |ESTIMATE .pdf | € | Load POF

| DOCUMENTS CHECKLIST

:Thtr\e are no document checklisis configured.

Documents Checklist

Reset | Save | | Print ||

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Nate: Remarks are private unless you show it to other parties.

hitps-isingapore.merimen.comiclaimsindex.cim?usebox=MTRdoc&luseaclion=dsp_docview&domainid=1&objid=783788&extid=202804&corole=4& .

12



21272019 Merimen e-Claims

https:/'singapore.marimen.comiclaims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=180bjid=7T83788&exlid=2928048corole=4&...  2/2
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Adjuster Repaort

LKK Auto Consultants Pte Ltd coregno19ssoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd, Our File No: ~ CC3/AIG19001081/ASD3S2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 27102/2019
REFEREMNCE
Insured/Claimant; ARVIND KUMAR SAXEMA Palicy No; 2100508416
Date of Loss: 12/01/2019 MNature of Claim: oD Claim No: 865459207556
DESCRIPTIONM & IDENTIFICATION OF WVEHICLE
Reg No: SLN3634K
Make & Model: AUDI A4, 1.4 (A) Engine No: CWVND32207
Req. Date: 28/04/2017 (Man. Year: 2017) Chassis No: WALZZZF42HA121501
Colour; Grey Cdometer: 27569 km
Engine Capacity: 1385 cc
Market Value/New Car Price:  $8%113,000.00
Sum Insured (S5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size; 205/60R16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS B ~ Repairer's Adjuster's Difference Diff %]
Parts 21,741.00 1,869.00 19,872.00 91.40
Miscellaneous ltlems 0.00 0.00 0.00
Labour 3,152.00 1,602.00 1,550.00 4918
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 24,893.00 3,471.00 21,422.00 86.06
- Excess (5%) 600.00 600.00 0.00 0.00
(5%) 24,293.00 2,871.00 21,422.00 88.18
+ GST 7.00/7.00% (5%) 1,700.51 200.97 1,499.54 88.18
Nett Amount (S$) 25,993.51 3,071.97 22,921.54 88.18
INSPECTION
Date of Assignment; 17/01/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 17/01/2019 Inspected At 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 3.0 days
Adjuster:  ADRIAN LING Manager:  Hiew May Fung

NOTE: This repor reprasents our findings al the ime and place of inspection sfated herein. Such inspaction has been caried out fo the best of our knowledge and ability but
any ofher labfity under any other circumsiances is heraby expressly excluded.

hitps:/isingapore. meriman_comdclaimsfindax.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=783788&extid=292804 & CFID=490024974C 1/5



22712019 Adjuster Report

hitps:singapare. menmen.comiclaimsindex cimPusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=TE3T88&axtlid=2928944CFID=49009497&C... 2/5



2272019 Adjuster Report

(REFATR COST NOT CONCLUDE)
(EXCLUDE CHECKE ITEMS 5351, 346.00 NETT)

hitps:/isingapore. merimen.com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=gen_printrpt&caseid=7 83788 &extid=2928094 A CFID=4900849T4C... 3/5



2213019

Adjustor Reporl

REPAIR DETAILS

Recommended Parts

MNo. Qty Part No.

D = 0N & k) =

o

10
11
12
13
14
15
16
17
18
19
20
21
22
23

1
2
1
1
2
1
2
1
2
1
1
2
1
1
1
1
1
2
2
2
1

1

F=Franchise parl. S=Spchett,

Particulars Condition Repairer's Amount

*FRONT BUMPER Repair 1,046.00F8 *Fs
*FRONT BUMPER FIXING PARTS Mot Mecassary 258.00FS *-FS
*FRONT BEUMPER SECURING STRIPS Not Necessary 64.00Fs “-F3
*FRONT BUMPER CENTRE GRILLE Cracked 178.00FS3 *17B.00FS
‘FRONT BEUMFPER CENTRE CLOSING ELEMENT Mot Necessary 191.00FS *-F5
*FRONT BUMPER AIR GUIDE GRILLE LH/RH Mot Mecessary 112.00FS8 *-F3
*RADIATOR GRILLE Cracked 1.666.00FS *1,666.00FS
*AlR GUIDE GRILLE LH/RH Mot Necessary 666.00 FS *-FS
*FRONT BUMPER REINFORCEMENT *Check 733.00FS *-F5
*FRONT BUMPER GUIDE SECTION LH /RH Mot Necessary 67.00FS *.FS
*FRONT BUMPER TOP COVER MNat Necessary T6.00FS *-F5
*FRONT BUMPER FOAM *‘Check 113.00F5 *-F3
*FRONT BUMPER SUPPORT LH/RH MNot Necessary 52.00FS “Fs
*FRONT EUMPER LOCK CARRIER BRACKET Mot Mecessary 125.00FS *-F3
*SIGN CAUTION Not Necessary 13.00F3 *-FS
*STICKER FOR AIRCONDITIONER Mot Necessary T.00FS *-FS
*FANFARE HIGH TONE LH Mot Necessary 37.00Fs “-Fs
*FANFARE LOW TONE RH Mot Necessary 262.00FS *-FS
*SPRING SHACKLE LH/RH Mot Necessary 22.00F3 “F5
"LED HEADLIGHT LH/RH Mot Necessary 14174.00F5 -FS
“LIFT CYLINDER LH/RH Mot Mecessary 384.00FS *-F3
*FRONT NO PLATE Bent 25.00FS *25.00FS
*SUNDRIES *Check S500.00FS “FS

Total Parts (5%) 21,741.00

1,869.00

Report was unsubmitted during this print-out.

hiips:iisingapore.merimen.comiclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpthcaseid=TB3788&extid=202894 & CFID=40000407&C ... 4/5



2172018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY.
2 TO DISMANTLE AND RENEW FRONT BUMPER AND BOTH HEADLIGHTS.  New 1,800.00 500.00
RE-ORGANISE CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.
TO RESPRAY FRONT BUMPER. Mew &00.00 250.00
4 TO CARRY OUT DIAGNOSTIC CHECK. Mew 192,00 192.00
Gross Labour Cost (5§) 3,152.00

1,602.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >

hitps:/isingapore. merimen.com/claims/index.cim ?usebox=MTRadjusler&fuseaction=gen_printrpl&caseid=783788&exlid=292854ACFID=4900949T4C .. &5/5



