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LKK Auto Consultants Pte Ltd
51 Ub| Ave 1 201-25 Paya Libl Industrial Park, Singapore 408933
TEL 6256 3561 FAX 6258 4115
Reg No: 1995607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM19001074/jb3
N ERS RGP ORE s owe: vz | [N
Code . ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGQ 185C Veh. Inspected SFM 1881C
Policy No. Coverage (§) 0.00
Claim No. Excess (5) D.00
Assign From Assign Date 17/01/2019
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date 15/012018 Inspection Date
Survey held at AUTOLUTION INDUSTRIAL PTE LTD
189 UBI ROAD 4
SINGAPORE 408623
Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Wn1ara BARFINNF Rabhsta Fomnloe

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner |D: 1027G
EVehicic Dowils . S
Vehicle No.; SFM1881C
Vehicle to be Exported: No
Intended Deregistration Date: 21 Jan 2019
Vehicle Make: NISSAN
Vehicle Model: ELGRAND HIGHWAY STAR 2.5 MCVT
7ABLED SR
Primary Colour: Silver
Manufacturing Year: 2016
Engine No.: QR25526352L
Chassis No.: JN1TBAES2Z0802476
Maximum Power Qutput: 125.0 kW (167 bhp)
Open Market Value: $34,840.00
Original Registration Date: 08 Feb 2017
First Registration Date: 08 Feb 2017
Transfer Count: 0
Actual ARF Paid: $40,776.00
EElntendcd PARE Rebate DetailS e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 07 Feb 2027
PARF Rebate Amount; $30,582.00
[flIntcnded COE Rebate Detals D S
COE Expiry Date: 07 Feb 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $52.807.00
COE Rebate Amount: $42,497.00
Total Rebate Amount: $73.079.00

The information contained herein is correct as at 21 Jan 2019

OK

netps vt gov 5Q (¥ -f|'H5-'tl"-‘ﬂ'EH|quIH.‘HEbi!!EHyFUUIIEHETﬂmUErﬂgrnpm FEUNL IUN_ILF=?‘UJ‘..|4UU‘;H i



1172018 Claim Portal

LKK AUTOD CONSULTANTS PTELTD (TP) = M

& Service Request Details

Claim
SYMO1AMO

Reference

None &

Loss Date
January 15, 2019

Reguest Date

January 17, 201%
N

Due Date 1}5‘“ &
January 24, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Dectine Work " Accepl Worl

Vehicle Information

Incident Vehicle Registration #
SFM1881C

Make
TPVD NISSAN

mum.mmmm.wmm«mmmmmmwmmm 112



1nrzoe Claim Portad

LKK AUTO COMSULTANTS PTELTD (TP = mienu

2ErNvICE AQAress

Primary Contact/Insured

HARBANS SINGH ANANT BIR S5INGH §/0
15 SIGLAP HILL. FRANKEL ESTATE. 456070, Singapare
96339442

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messapes Invoices History Dacuments Assessment Metrics Motes

wmmm.wmmmmmmmm.mmwumwm



Catherine Chnna !LKK Auto)

From: Elmer Alfonso <elmer@tanchong.com>

Sent: Wednesday, 16 January, 2019 5:26 PM

To: SG AXA Insurance SM AXA SGP - Matar Survey

Ce: SG AXA Insurance SM Claims Service Team

Subject: ACCIDENT INVOLVING MY CLIENT VEHICLE SFM1881C AND YOUR INSURED
VEHICLE SGQ1B5C ON 15/01,/2019

Attachments: SFM1B81C ESTIMATE 15.01.2019.pdf; SFM1881C GIA REPORT 15.01.2019.PDF;
SFM1881C LTA SEARCH 15.01 2019 pdf

Categories: Mateen

Hi,

Good Afternoon,

Prior the above, my client wish to make third party claim against your insured, direct settlement with claiming for
loss of use/vehicle rental . Can you Arrange survey on 18/01/2019 11:30 am. Here at AUTOLUTIION INDUSTRIAL PTE
LTD address 19 UBI ROAD 4 SINGAPORE 408623

Kindly check your insured liability and revert.

Attachment are my client accident report and workshop estimate
Regards,

Elmer Alfonso

Autolution Industrial Pte Ltd

19 Ubi Road 4
5408623

Tel:67038691 EMAIL: Elmer@tanr_hnng.cum
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‘n_l.- -I Pra Lid Company Registraiion Mo 198807 108R
L] UBIAVE D, MO225 PAYA UBIINDUESTRIAL PARK. SINGAPORE J0N938 TEL @ (a5 h2505501 FAX @ (5] &250a 115
Immediate Advice
To : AXA Insurance Pte Ltd Date: 02/03/2020

Survey Details:

Date of loss 15-Jan-19
Date of appointment 17-lan-19
Date of survey 18-Jan-19
Location of survey AUTOLUTION INDUSTRIAL PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SFM 1881C
Make and Model NISSAN ELGRAND HIGHWAY STAR 2.5
Date of registration B/2/2017
Excess
Market Value 5108,000
Parf Rebate 573,079
MNett Loss 534,921
Repair details:
[Initial Estimate IE 5,255.80 |

Proposed/Revised repair cost:

Parts 5 1,897.35
Check items (estimate) s E
Labour 5 667.85
Total s 2,565.20
Lump Sum(if applicable) 5 =

[Number of days for repair | 3|




At
__' / { C-::r::umnh

man Pre Lig Company Reglstration Mo 1096071980

g

S UM AVE 1, 50325 PFAVA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62503501 FAN 7 (05 al5643| 2

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,744.76 |W/GST
Loss of use S r
Loss of rental (W/GST) s 235.40 |2days x 5117.70
Loss of income S -
LTA search fees 5 2.00
Others S -
Proposed Total s 2,982.16




31212020 Claim Portal

& SMANDATE IA> - SSMOTAMOQ ACCIDENT INVOLYING
$GQ 1 ) ON 15/01/2019

Type
© Question

Message

LIABILITY: 100% BOLA S27 - INFORMED O] ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MAMNDATE AT $2982.16 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CCL 02/03/2020

hitps:{ivp smarclaims.axa.com.sg/claim-porialhimlindex-vendor-service-requests himi#fservice-requestsiview-message/TserviceRequestiumbe... 11



nCHonG AUTOLUTION INDUSTRIAL PTE LTD

In Association witt Tan Chong Mator Sales Fie Llo
19 LBl ROAD & SINGAPORE 408621 TEL: A4905684/67TTBAAN FAK: ARASMET

TWWW lill'lL"fIlJTln com sum“ Rﬂm.'ﬁmm
T R Y TAX INVOICE
GET REG: M2-8920338-5

HAME NVTICE MO

AXA INSURANCE PTE LTD NVOICE DATE WizZl47033
ADDRESS TERMS 02-DEC-201%

3 SHENTON WAY DATE RECD CREDAT
TELEPHONE = #27-01 AXA TOWER S{068H111) SAISE 10=-AFR=-1019
MODEL 68804741 JOE NO ELMER
ENGINENO - TDBARVWESZEDTY4082 MILEAGE HGB8O1467
CHASSISND - QR25526352L YOURREFERENGE: (27449
VEHMICLEND : JNITBAES2Z0802476 INS/IC/EA/DO38/19

SFM1881C

)08 DESCHIPTION

Policy No,...: 2100500076-01
Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM

1o R T R * I5-JAN-2019
Our Ref......: IRS/IC/EA/0038/19
SUrveyYor..... : SURVEYOR FROM [NSURANCE CO
|
' LABOUR : 703.00
| PARTS . 1996, 16
SUBTOTAL i 2099.106
ADD. DISCOUNT - 133.96
|
TOTAL : 2565.20
IBTI7%) : 179.56
AMOUNT DUE - 2744 .76 |
DOLLARS (NB : NC=No Charge:;P=Included in Package;W=Warranty;:g=hGo )
TWO THOUSAND SEVEN HUNDRED FORTY
FOUR AND CENTS SEVENTY SI1X ONLY. WORKSHOP MANARER

Tha Ganaral Tarma and Conditione of Servics (thy “Condilons”) primter overaal of mitacnag b ihis nvosss sl apply 10 all Sevaces 551 oul abicve. Ay
GTS refhing 1N Sanicoen snall o sutyect 1o o Condifione. Arvy DOMICHONS 12 I CHEGOS i T mesics mus! bo masa within seven (71 daye from tha
ety 3f Wy Irevpicn, obfsrwme i shall b ssaymed thal this Invoes has been scoepies as comest s rclusnm

CUSTOMER
S EASE TUAM &L, FTRSTRATED | e
10 SECURITY GLUARD DATE TiME
VEHICLE NO : HELEASE BY
18-04-2019 L2:11:46
SFM1 8811 (HGRO1467/W3I2147631)

PUA AT



TANCHONG AUTOLUTION INDUSTRIAL PTELTD

In Association with Tan Motor Sales Ple Lig
www.ianchong com ELJE::P;'EL 4mgﬁ;mm TEL: 5L909666/6TTIBEH0 FAX: S8467403 —
TR NCE Ry TAX INVOICE
GST REG: M2-8920338-9
NAME INVOICE NO
AXA INSURANCE PTE LTD INVOICE DATE Wi2l47633
ADDRESS TERMS 02-DEC-2019
8 SHENTON WAY DATE RECT CREDIT
TELEPHONE  #27-01 AXA TOWER S{068B111) SA/SE |0-APR=-2019
MOOEL 68804741 JOA ND ELMER
ENGINEND - TOBARVWES2EDTY4082Z MILEAGE HGEBO1467
CHASSIENO : QR25526352L YOUR REFERENCE: 027449
VEHICLENO - INITBAES2Z0B02476 INS/IC/EA/0038/719

5FMIBBIC

JOB DESCRIPTION

LABOUR
[ |  LABOR CHARGES TO RENEW REAR BUMPER 250.00
' 2  CHARGES TO SPRAY PAINTING SAME 350.00
3 RENEW BOTH RR COMBINATION LAMP TO FACILITATE 48.00
REAR BUMPFER REPLACEMENT
4 RENEW REVERSE SENSOR 2 POINT 55.00
SUBTOTAL : 703.00
PARTS
| CLIP RR BUMPER ® SGD 8 1.30 EACH 6.24
Oty:6 @ 51.30 each (Disc:20.008 After Disc:56.24ench])
- REAR BUMPER 196%.923
OLy:1'® 52462.40 each (Disc:20.00% After Disc:$1969,92each)
3 SUNDRIES 20.00
Qty:1 @ £20.00 each (Special Nett ltem)
SUBTOTAL H 1996. 16
REMARKS
1 THIRD PARTY DIRECT SETTLEMENT
2 INSURED VEHICLE 5GQ185C

Insurance Co : AXA INSURANCE PPTE LTD

DOLLARS

a7 A

WORKSHOP MANAGER

The Ganom Torms and Conditions of Service (ine “Conditions’| prirted averleal o attischasd 1o this Invescs whall spody 1o sll Sandcss st oul fheve Ary
clanma ridnhng Me Serices shall be swipect 1o Me Condions. Any oOIBCHONS 10 Me Chargos i 1his Invoico misst Bo made wilin saven (7] dava rom hi
outs of this lnvpecs oiharwiss | ahall be assumed thal ths Invocs Sas been acooping @ correct ot commshanive

CUSTOMER

P AEF TEAR & 90 FRFRTSATT T | il

TO SECURITY GUARD DATE TiME

VEHICLE NO : RELEASE BY

PP AW AP



332020 Ciaim Portal

Re:<MANDATE IA> - S9MO1AMQ [ACCIDE(!I*JT
<« INVOLVING SGQ 185C (Ol) & SFM 1881C (TP) ON
15/01/2019}

Type
© Question

Message
PLS PROCEED

hitps:/fvp. smartciaims. axa.com. sg/claim-portalMimlindex-vendor-servica-requasts himigiservice-requesiziview-massage/TsendceRequestiNumbae L1k



Aytahmion mdugthad
Autolution Industrial Pa L

L: 1 ".: i Faad -
O R i
T o adle -
T, 2 WIS
¥ e Tk R
DOATE 29/11/2019
YOUM BEF:
OUR REF INSAICSEA/D03R15
The Maotor Claims Department AXA INSURANCE PTELTD
ATTENTION TD CLAIMS OFFICER Cecilia Chong
Dear Sir) Madam_
Accident invahang MY CLIENT VEHICLE SFM1H31C AND AGAINST YOUR INSURED VEHICLE SGO1ASC
Accident Date: 15/1/2019 10:50
Place and trme of accudent NO®TH BRIDGE ADAD / CAPTTOL THEATRE
AE: Direct Settlement for the Vehicle Numibuer, SFMIBAIC
On behalf of the owner of Motor Vehicle No. SFMIIBRIC Jwtich was mvolved

in thi captioned accident

This Vehicle was surveyed by your appointed suveyor st AUTOLUTION INDUSTRIAL FTELTD 19 UBI ROAD & SINGAPORE 408623

and | based my clabms on his recommendation for AUDSMELIE  being the repair cost and period of repair for

3 days [5ericthy on @ Without Prejudice Basn)
Asthe accident was cause by the negligent act of vour insured SGOIASC | om submitting this clabm for your
eanuderation
COST AEPAIR SGDS 2.744.70
COSTOF LESS DAYS [5) 5GDS /DAy SGDS
[{Pirase refer to authorimation letter
GIA REPORT FEES (SG0% 1200 FOR SEARCH FEE & 5605 15.00 FOR EACH 5GD %
REFORT FEE
LTA SEARCH /SURVEY FEE GDS% 100
COST OF CAR FENTAL 3 DAY(S) SGD & SG0 % T
TOTAL AMOUNT 56D S 2,802.16

We enclose herewith the fallowing documents to support my claims,

AUTHORIZATION LETTER E FINAL REPAIR BILL (5]
LTh SEARCH F Gla REPORT [§) RESLILT
INSURANCE CERTIFICATE ETC

CAR RENTAL INVOICE

P Ne P

Kipdly look into this mattgd and bot me hear from vou on the settiement of the owner's

. Thank you

TION INDUSTRIAL PTE iU

| ROAD 4
NHAPARE. 18623
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LKK Auto Consultants Pte Ltd

61 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6258 1581 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-9507198-R

Affillated to Federation Internationale Des Experts En Automobie

ATTN.STACEY NG

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE DEBB11

Ref . CC4/ASM19001074/Gga3q2

Date: 10-03-2020

Code: ASM

AT

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, 5G0Q 185C Veh. Inspected SFM 1881C
Policy No. GAD32347 Coverage (§) 0.00
Claim No. SAMO1AMT Excess ($) 0.00
Assign From Assign Date 17/01/2019
2 ‘Vehicle Particulars & Condition
Make & Model NISSAN ELGRAND c.c 2488
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JN1TBAES2Z0802476 Colour SILVER
Odometer 24087 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R18 YOKOHAMA & mm
L/H Front Tyre |225/55 R18 YOKOHAMA 6 mm
R/H Rear Tyre |225/55 R18 YOKOHAMA B mm
L/H Rear Tyre |225/55R18 YOROHAMA B mm
4,7 Bis Description of Damages.
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5 ‘General Information =1TF ol
Accident Date  15/01/2018 Inspection Date 18/01/2018
Survey held at AUTOLUTION INDUSTRIAL PTE LTD
18 UBI ROAD 4
SINGAPORE 408623
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFM 1881C

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg No: 188607188R GST Reg Mo, 19-9607198-R

Page No.:1of2

aty Description of Parts ‘Condition B :.ﬂur-A(gl’uIH'
REPLACEMENT OF PARTS
1|RH SIDE SPACER RR BUMPER (N) (CONSISTENT) NOT NECESSARY 6.30
1|LH SIDE SPACER RR EUMPER (N) (CONSISTENT) NOT NECESSARY 6.30
1|LH SIGHT SHIELD REAR BUMPER [N) (CONSISTENT) NOT NECESSARY 134 40 -
1|RH SIGHT SHIELD REAR BUMPER (N) (CONSISTENT) NOT NECESSARY 134 40 -
1|LH CORNER SIGHT SHIELD RR BUMPER (N} NOT NECESSARY 42.00 o
(CONSISTENT)
1|RH CORNER SIGHT SHIELD RR BUMPER (N) NOT NECESSARY 4200 .
(CONSISTENT)
1|ENERGY ABSORBER LH RR BUMPER (N) (CONSISTENT) |[NOT NECESSARY 126.10 -
1|REINFORCEMENT RR BUMPER (N) (CONSISTENT) NOT NECESSARY 661.80 -
1|ENERGY ABSORBER RR BUMPER (N) (CONSISTENT) NOT NECESSARY 126.40 -
1|RH SIDE BRACKET RR BUMPER (N) (CONSISTENT) NOT NECESSARY 33.00 =
1|LH SIDE BRACKET RR BUMPER (N) (CONSISTENT) NOT NECESSARY 33.00 -
B|CLIP RR BUMPER @%$1.30 (N) (CONSISTENT) NECESSARY 7.80 780
1|REAR BUMPER (N) (CONSISTENT) cuTt 2,462 40 2,482 40
LESS 20% DISCOUNT -763.20 -484.04
ADDITIONAL 5% DISCOUNT - -08.81
3,062 80 187735
SPECIAL NETT ITEMS
1|SUNDRIES (SN} (CONSISTENT) NECESSARY 50.00 20.00
2|POINT SESOR -REVERSE (SN) (CONSISTENT) NOT NECESSARY 250.00 -
300.00 20.00
LABOUR
LABOR CHARGES TO REPAIR RENEW RR END PANEL & 1,000.00 250.00
REAR BUMPER,
CHARGES TO SPRAY PAINTING SAME B00.00 350.00
RENEW BOTH RR COMBINATION LAMP TO FACILITATE 48.00 48.00
REAR BUMPER REPLACEMENT .
RENEW REVERSE SENSOR 2 POINT. £5.00 55.00
ADDITIONAL 5% DISCOUNT -35.15
1,803.00 B67.85

Report Ref No. CC4/ASM18001074/Gga3q2




- - T .
o
Fage No. 2 of 2
GRAND TOTAL 5,255.80 2,565.20
[ RECOMMENDED COST OF REPAIRS L | | |  2565.20
Report Ref No. CC4/ASM19001074/Gga3q2
|'r J
AING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAMER CF LIARILITY TO THIRD PARTIES:. This Report is mads salaly (o the uss snd benefil of ihe Clisel named on ta ronl page of this Repar.
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