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FARFAIE KEDATE LGQUIry

> Back to OneMotoring

htps://vrl lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBefore

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No .

Vehicle to be Exparted:

Intended
Deregistration Date:
Vehicle Make
Vehicle Model:

Primary Colour:
Manutacturing Year:
Engine Mo,

Chassis No
Maximum Power
Output:

Singapore NRIC
2444F

SMD2254R
Mo
21 Jan201%

FORD

FOCUSHE TITANIUM
L6 TI-VCT A/TSDR
Red

2015

FEDB244
WFOSXXGCCS5FED8246
92.0kW (123 bhp)

Open Market Value: $16,536.00

Original Registration 28 Aug 2015

Date:

First Registration Date: 28 Aug 2015

Transfer Count: 1

Actual ARF Paid: $16,536.00

Intended PARF Rebate Details

PARF Eligibllity: Yes

PARF Eligibility Expiry 27 Aug 2025

Date;

PARF Rebate Amount: $12,402.00

Intended COE Rebate Details

COE Expiry Date 27 Aug 2025

COE Category: A-Car up to 1600cc &
F7kW (130bhp)

COE Period(Years) 10

QP Paid: $57,498.00

COE Rebate Amount: $37,945.00

Total Rebate Amount: $50.347.00

The information contained herein is correct asat 21 Jan 2019

| of |

OK

217172019, 9:52 AM



REGENT MOTORS

‘A Divislon of Vamtage Automotive Limed)
. Business Régiatratio: Ne. FIDSSSIIL  GST Aeglstralion No. MI-DO0DSE1-1

108 Alawandre'Hoad
1RES4E Hingapare
Tal : EATT TADD
Faz: BATT T3mR

GST Regiatration No. M2-0000551-1
ESTIMATE

|-?m:imm:ﬂ Ro. 1 BG 4007 Page Fo, : 1 of 2
Date Estimated : 18/01/2019
| Prepared By 1 Chong Min Seng
[~ ESTIMATE REPAIR FOR - — ACCOUNT - 2000 ]
Raphael Nyce Song Sue CASH - Bale service
Blk 753 Woodlanda Cirecle ;
#11-548
| Singapore 730753 ]
REGN. ND. CHABSIS ND. REGN. DATE MOCEL MILEAGE
SMD2256R WEFOSXXGCCSFEOB246 28/08/2015 FOCUS 1.6 TITN 5DR 15
i i
DESCRIPTION VALUE
TO GONDUGT TP GLAIM - INDIA INTERNATION 0.00
SUNDRIES | %0- 150,00
LABOUR TD REMOVE, REALIGN, REPLACE REAR BUMPER TAIL byo én ©. 240000
GATE AND ALL AFFECTED AREA
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR, /150,00
CONDUCT DISTANCE SETTING(NETT)
LABOUR TO PUTTY AND RESPRAY REAR BUMPER.TAIL GATE bv® E¥o- 1,800:00
AND ALL AFFECTED AREAD.
TO REMOVE AND REPLACE REAR WINDSHIELD, CONDUCT ﬁn X 600.00
WATER LEAK TEST (NETT)
TO TRANSFER REAR TAIL GATE COMPOMNENTS, FIXING TRIMS A % 30000
RETAINERS BOARDS, AND ALL OTHER NECESSARY
COMPONENTS (NETT)
SEALANT FOR TAIL GATE (PER PANEL $80 NETT) N x 180,00
INNER SEAL FPR REAR WINDSCREEN (NETT) "NY so0o
SEALANT FOR BEAR WINDSCREEN (NETT) AN % 0.0
TUFF KOTEANTI RUST PRESERVATION, BODY CAVITY NNA  180.00
PRESERVATIONS. (PER PANEL $80 NETT)
T0 CONDUCT ECU PROGRAMMING CHECK & CLEAR FAULT / 600.00
CODES, RESTORE ALL PROGRAMME MODULE { NETT)
NEQ
Total Labour 1: 6,480.00
PART NUMBER DESCHIPTION <11 _PRICHE DISC VALUE
F1EB17208ABY REAR BUMPER - 5DR 1 1,31400 1000 4L~ 118280
WaA,
BMS1ATTEAE1A CENTER BRACKET PLASTIC - ERT BUMPER 1 125.00 10.00 hﬂ% 112.50
E
F1EB17FU54AB REAR BUMPER LWR EXTENSION 1 33800 1000 4~ 30150
BMS1A17B0184 AR BPFR MOUNTING BRACKET 1 4000  10.00

\E




REGENT MOTORS
i i

ge Autamolive Limited)
Esuninees Anghuirafion Mo, GI0EEEEIL GAT Ragistration No. MI-DIOREST-1
305 Alweandra Rosd
165842 Binpgapors
Tal ¢ WATT T4CO

Fax: G477 Ti8d

GST Registration No. M2-0000551-1
ESTIMATE

[ Estimate Mo. . BG 4007 Page No. : 2 of 2
Date Estimated : 18/01/2019
| Brepared By : Chong Min Seng |
REGN, NO. CHASSIS NO, REGN. DATE MODEL MILEAGE
SEMD2256R WFOSXXGCCSFEOB246 28/08/2015 FOCUS 1.6 TITHN SDR 15
b -
f 1
PART NUMBER DESCRIPTION QTY PRICE  DISC VALUE

BMS51A403C84A RR BFR REINFORCEMENT - F1i1 1 B2600 1000

F
F1EB17EB50DC BRACKET - BUMPER MOUNTING, RH 75.00 10.00
75.00 10.00

F1EB1TEBS1DC RR BUMPER SIDE BRACKET LH

1
1
F1EB17ABB1AA MOUNTING - SIDE BRACKET RHR BUMPER 1 B3.00 ° 10.00
F1EB17ABIZAA MOUNTING - 5IDE BRACKET LHR BUMPER 1 sso0 1000 ™/ * s
F1EB13B415A8 RR BUMPER REFLECTOR LH 1 7000 1000 ! @3,
F1CT16KBS8AA PARKING SENSOR RR ! B7.00 1000 7 7830
SBRO
BMST15KB7ZAC RR PARKING AID BRACKET CTR,UNPRIMED 4 58.00 1000 T 20880
XUAS
FAET15KB8BAD RR PARKING AID JUMPER WIRING 1 16100  10.00 T 14490
D
PF1EBA40410A TAILGATE 1 158000 10.00 h 142200
c
gmmmms WEATHERSTRIP, TAILGATE - EC02.0 ST 1 35000 10.00 % 31500
Total Parts : 4.676.40
24040
Tags AT
b &
Wy
filine 2esp~
13 \
oo Wk andoom -
[ Labour 3 ; 8,480.00 |
Farta : 4.6576.40
Labour 2 ' 0.00
Excong : 0.00
Total GET & 7% ] TB0.95
Customer Service Officar Contacl Gvand Tatal A 11,837.35 |

The above estimates are basa on visual inspection and It is possible that further materials and labaur may be reguired upon
dismantiing, Should this occur, we will submit supplementary quotation for further approval,
0]
A\ (\ S




' REGENT MOTORS
(A Divigien of Ventege Automitive Limfsd)
Lo Megh Mo, SIDSSSEIL GFT Mage. Me. MI-0000551-1

9 T Ty Te———
g RailisTstie |
iy |47
Furin: $4FT PA20
P AT
Fuay BETT T3

CODE DESCRIFTION UNITS DISEC % NETT
TO COMDUCT T CLALM - [MOLA INTERMATIONAL INSURANCE o o.0a g.00
SRINDEIES 1 [ ] Ja.oo
LABDUR TD REMOVE REALIGN REPLACE REAR 1 0.0 G000
BUMPER, TAILGATE AND ALL AFFECTED AREA
TO BEMOVE AND REFDN REAR BUMPER REVERSE SENSORCONMDUCT 1 .00 15000
DESTANCE SETTING {NETT)
LABOUR TO PUITTY AND RESPRAY SEAR BLMPER, TAIL GATE AND ALL 1 0,00 an0.no
AFFECTED AREA
TO COMDUCT FTU PROGRAMMING, CHECE & CLEAR F | 0.00 40000
FALLT CODES, RESTORE ALL PROGRAMME MODULE (METT)
Sub-Total : 1,980.00
CODE DESCRIPTION UNITS DISC % NETT
FLERY PS06A KWL REAR BUMPER - SDR ¥ 10,00 1L1ELE
FLEBITFOS4AR BEAR BUMPER LWR EXTENSION 1 0.0a Joisa
Sub-Total ¢ 1,484.10
Anending C50 : Simoan Kol
Bhould you requirs ferther explanation, please reach me at
Y "
= -
Service Packsges 0,00 Tatal Labour/PartsySenice Fackage Charges 5% 3,464.10
Labour Charges 1,980.00 Less Insurance Excess 5% 0.00
Parts Charges 1.484.10 GST@ ™% % 142.49
Less Deposit)/Voucher s% 0.00

—————

AN wmenants aee i Sngapors Dolare.

WO wins carmed ot subject 1o e Companmy's Terms and Conaitions of Servce.

o complaings will be antertained unlesy reported within seven [7) days of the dale of this invece.
For creelit punchases, interest 001 % per monbh will be debited 0n overdue smounis.




Hsiao Tnng (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Friday, 5 July 2019 4:26 PM

To: Simon Koh Eng Aun

Ce: assignments; Melody Teoh Man Lin; Katherine Chong; Liu Chun Cheong; Andy Ooi
Lee Keong; Vivian Lau (LKKAuto)

Subject: Re: Finalization for SMD2256R

Attachments: Marked Estimate.pdf; finalisation[9132](2).pdf

Hi Simon,

COR $3464.10 , 3 DAYS,

Regards /

Taufikh

Lkk Auto

From: Simon Koh Eng Aun

Sent: Friday S July, 10:23

Subject: FW: Finalization for SMD2256R

To: Taufikh (LKKAuto)

Cc: assignments, Melody Teoh Man Lin, Katherine Chong, Liu Chun Cheong, Andy Ooi Lee Keong

Dear Taufikh,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $3464.10 (before GST) @ 3 repair days.
Thank you.

Besl! Regards,

Simon Koh Eng Aun

Customer Service Advisor (Bodyshop)
Vantage Automative Limited

305 Alexandra Road

#02-01 Vantage Automative Limited
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance ( PEUGEOT )

Mobile: +65-9690 4556

DID: +65-6477 7413

Emall: simon.koh.engaun(@simedarby.com.sg

From: Simon Koh Eng Aun

Sent: Monday, 17 June, 2019 4.59 PM

To: taufikh@lkkauto.com

Cc: Melody Teoh Man Lin <melody tech manlin@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>, Andy
Ooi Lee Keong <andy.ool.leekeong@simedarby.com.sg>

Subject: Finalization for SMD2256R

Importance: High

Dear Taufikh,



: Kindly refer to the attached documents and photos.
We would like to finalize COR: $3464 .10 (before GST) @ 3 repair days.
Thank you.

Best Regards,

Simon Koh Eng Aun

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vanfage Automotive Limited
Singapore 159942

Regent Molors Limited (FORD)
AutoFrance ( PEUGEOT )

Mobile: +65-9690 4556

DID: +65-6477 7413

Email: simon.koh.engaun@simedarby.com.sg



QEGENT MOTORS

(A Divislon of Vantage Automotive Limited)
Businegss Reglutration No. E3066661L GST Reglatration No, M2-0000661-1

305 Alaxandra Road
169942 Singapore

Tel :  &4TT 7400
Fax BATT 7100

GST Registration No. M2-0000551-1
ESTIMATE

Estimate Na. BG 4007 Page No. 1 of 2
Date Estimaced 18/01/2019
Prepared By Chong Min Seng |
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 2000 )
Raphael Hyoe Song Sue CASH - Sale service
Blk 753 Woodlands Circle
#11-548
| Singapore 730753 -4
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMD225ER WFOSXXGCCSFEOBZ246 28/08/2015 FOCUS 1.6 TITHN SDR 15
DESCRIPTION ,_ml_.TW
TO CONDUCT TP CLAIM - INDIA INTERNATION 000
SUNDRIES %0 150.00
LABOUR TO REMOVE, REALIGN, REPLACE REAR BUMPER TAIL bov 6 0= 240000
GATE AND ALL AFFECTED AREA
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR, / 150.00
CONDUCT DISTANCE SETTING(NETT)
LABOUR TO PUTTY AND RESPRAY REAR BUMPER TAIL GATE Uv® 9o 180000
AND ALL AFFECTED AREAD,
TO REMOVE AND REPLACE REAR WINDSHIELD, CONDUCT X 600.00
WATER LEAK TEST (NETT)
TO TRANSFER REAR TAIL GATE COMPONENTS, FIXING TRIMS ¥ 30000
RETAINERS BOARDS. AND ALL OTHER NECESSARY
COMPOMENTS (NETT)
SEALANT FOR TAIL GATE (PER PANEL 580 NETT) X 180.00
INNER SEAL FPR REAR WINDSCREEN (NETT) ¥ 60.00
SEALANT FOR REAR WINDSCREEN (NETT) A B0.00
TUFF KOTEANTI RUST PRESERVATION, BODY CAVITY A 180.00
PRESERVATIONS. (PER PANEL 560 NETT)
TO CONDUCT ECU PROGRAMMING CHECK & CLEAR FAULT v'/ 600.00
CODES, RESTORE ALL PROGRAMME MODULE { NETT)
al Labour 6,480.00
PART NUMBER DESCEIPTION 2TY  PRICE 1SC VALUE
F1EB17906ABX REAR BUMPER - 5DR 1 131400 1000 - 118260
WAA flen-
BMS1A17B8681A CENTER BRACKET PLASTIC - ERT BUMPER 1 12500 10.00 7 11250
E
F1EB17F954AB REAR BUMPER LWR EXTENSION 1 33500 10,00 dy 30150
EMEM‘I TBY1BA RR BPR MOUNTING BRACKET 1 40.00 10.00 7 36,00
X .




REGENT MOTORS

{A Divislon of Vantage Automeative Limited)

Buainzss Regiatration Mo. 6306566631L GAT Regintration Ma. M2-0000581-1
105 Alexandra Road

155542 Bingapors

Tl : G477 T400

Fax1 G477 7198

GST Registration No. M2-0000551-1
ESTIMATE

[ Estimate No. : BG 4007 Page No. : 2 of 2
Date Estimated : 18/01/2019
| Prepared By : Chong Min Seng y
EEGN. NO. CHASSIS NO. FEGN, DATE MILEAGE
| SMD2256R WFOSXXGCCSFEOB246 28/08/2015 FOCUS 1.6 TITN S5DR 15
P
PART NUMBER DESCRIPTION JTY _PRICE  DISC VALUE
BM51A403C54A RR BFR REINFORCEMENT -F11 1 626.00 10.00 ?563.4[!
F "
F1EB17EBS00C BRACKET - BUMPER MOUNTING, RH 1 75.00 10.00 - B7.50
F1EB17EB51DC RR BUMPER SIDE BRACKET LH 1 75.00 10.00 o 67.50
F1EB17ABB1AA MOUNTING - SIDE BRACKET RHR BUMPER 1 63.00 10.00 < 5H8.70
F1EB1TABB2AA MOUNTING - SIDE BRACKET LHR BUMPER 1 63.00 10.00 ” 58.70
F1EB13B415AB RR BUMPER REFLECTOR LH 1 70.00 10.00 . 63.00
FICT15KB58AA PARKING SENSOR RR 1 B7.00 10.00 7 7B.30
5BRQ
BMST15K872AC RR PARKING AID BRACKET CTR,UNPRIMED 4 58.00 10.00 a 208.80
xuas
F1ET15KB68AD RR PARKING AID JUMPER WIRING 1 161.00 10.00 1 144 80
D
PF1EBA40410A TAILGATE 1 1,580.00 10.00 k142200
c
BM51A404A0685 WEATHERSTRIF, TAILGATE - ECO20 ST 1 350.00 10.00 ¥ 31500
B
Total Parts 4 6T6.40
) SCRSE LKX Aulo Consullants hence noliy
Tﬂ"’sh‘ q? ‘9 D\ the Repairer of the following:
u.f + To resunvery oelorsdaher sprey painting
Gais » To dsplay demnaged part{1] dunng resurvey
|_'5| l\l"‘ Q ?‘\{Er * Pans prces are subject o confrmation
* Third party survity i on & “Wihou! Proguton” basis
u} J:? * e Begal modificatons| o allowsd
& Supplermeniary iemis | must be repureeysd g
bw; .‘) r.lhuhﬁj 18 BuDetc! 10 el Agge e Fron Insurarce Comgany
" Adbmowedged by Feparer
Guv € |k amdo o « Sqranre
Dt
L -
[ Labour 1 6,480.00
Parts 4,676.40
Labour 2 0.00
Exoasss 0.00
Total GST = 7% 780.95
L Customer Service Officar Contact orand Taral : 11.937.35

The above estimates are base on visual inspection and it is possible that further matenals and labour may be reguired upan
dismantiing. Should this occur, we will submit supplementary quotation for further approval.



Nivitha (LKK Auto)

From: Maotor Claim - Il <motorclaim®ili.com.sg>
Sent: Wednesday, 16 January 2019 4:30 PM
To: Simon Koh Eng Aun; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Lalitha Krishnan - 1li
Subject: RE: Accident Involving SMD2256R & GBD7618C on 10/01/2019 at Lentor Avenue
before Yio Chu Kang Crescent
Attachments: GIA Report.pdf
5% 16/1]19
Dear Sir/ Mdm, pexson Simon
: \n.
Please conduct a survey on TP vehicle SMD2256R and let us have your report urgently. ""‘d‘*["u N'\’

This claim will be handled by Ms Lalitha.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

® [nDIA
. . ImﬂUNM
InsuraNCE

fiINGAFOLI
Serving A Fugfuw e J BT
64 Cecil Street; #05 - 0B Building
Singapore 049711

Tel: 6347 5100, Ext — 248

From: Simon Koh Eng Aun [mallto:siman koh.engaun@simedarby.com.sg]

Sent: 16 January, 2019 1:58 PM

To: Motar Claim - [l <motarclaim@iii.com.sg>

Ce: Chong Min Seng <chong.min.seng@simedarby.com.sg>; Liu Chun Cheong
<liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>

Subject: RE: Accident Involving SMD2256R & GBD7618C on 10/01/2019 at Lentor Avenue before Yio Chu Kang

Crescent

Hi Gabriel,

Kindly assign LKK to survey the above mentioned vehicle.

Thank you.

Best Regards,

Sawir Ak Lap Ao

Custinner Service Advisor (Bodvshap)

Vimtagre Automotive Limited
303 Alexandra Road

#02-011 Vantage Awtomotive Limited



Singapore [59942
Regent Motors Limited (FORD)
AutoFrance ( PEUGEOT )
Mabile: +65-9690 4556
DID; +63-6477 7413
Email: simon kolenpauniisimedarby. com.sy

From: Motor Claim - lll [mailto:motorclaim @iil.com.sg]

Sent: Wednesday, 16 January, 2019 1:54 PM

To: Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>

Ce: Chong Min Seng <chong.min.seng@simedarby.com.sg>; Liu Chun Cheong

<liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: RE: Accident Involving SMD2256R & GBD7618C on 10/01/2019 at Lentor Avenue before Yio Chu Kang

Crescent

Dear Sir / Mdm,
We acknowledge recelpt of your email.

We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appralsal Service

IP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd

» Vicom Assessment Centre Pte Ltd

L

Please natify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o INDiA
° o [NTERNATIONAL

[nsurance
FINGAPDRD
Sarumng Che rugion idner JRAT
64 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby.com .sg]
Sent: 16 January, 2019 1:.04 PM

To: Motor Claim - Ill <motorclaim@iii.com.sg>
Cc: Chong Min Seng <chong.min.seng@simedarby.com.sg>; Liu Chun Cheong




I <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: Accident Involving SMD2256R & GBD7618C on 10/01/2019 at Lentor Avenue before Yio Chu Kang Crescent

Attention: Motor Claims Dept (3rd Party Claim)

Hi,

Our client’s vehicle had involved in an accident with your insured vehicle on the above stated date and location.
Kindly refer to the attached documents for your further action.

If there is any enquiries, please do not hesitate to give me a call @ +65-6477 7413 / +65-9690 4556.

Thank you.

Best Regards,

Sirar Aok Lap ror

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vantage Automotive Limited
Singapore 159942

Regenmt Motors Limited (FORD)
AwoFrance ( PEUGEOT )

Mobile: +65-9690 4556

DID: +~65-6477 7413

Email: simon koh engaun(@simedarby.com.sg

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Dﬂrb}r'S-"

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General [nsurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.



: India'International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



BI22019 Merimen e-Claims

Claim Audit

= AUDIT TRAIL |

[N Oon  Audit Remarks By |
[A] HOW
1 jaar " cim Veh Model Changed (202831) FORD FOCUS 1.6 (A). ME] |
¥ KWAN
16 Jan 2019 Reg No: SMD2256R, Acct Date: 2019/01/10. Claim Type: TP Insurer: India Intemnation [A] HOW|
| 2 1841 Cim Created al Insurance Pte Ltd (HQ), TP Insurer;: NTUC Income Insurance Co-operative Lid (HQ), MEl |
s Workshop: Vantage Automotive Limited [Alexandra) KWAN
[Aa] HOW
3 1A adj o Assigned LKK Auto Consultants Pte Ltd (HQ): MEI i
KWAN
1
(A] HOW
4 ::j’f 2019 adj Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2019/01/25 e |
KWAN |
(A] HOW|
5 1par ' adjMandate Set Approved:0,00.Reinsp:Ad) decides. MEI
KWAN
[&] HOW|
6 1oay % Label Added (30651):Vehicte Not In,(30853):Direct Settiement. MET
: KWAN
!
[A] HOW
7 197203013 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEI
: KWAN
[A] HOW
8 S22 abel Removed (30651):Vehicie Net In, MEL
: KWAN
9 5.0 %1% adj Mandate Request  CurReq:0.00:PODS LIABILITY: 100% REMARKS: BOLA 26 - 3 veh.c.c.; OID 2nd car [:EP:’E
24 Jan 2019 _ 1
50 Tt Adj Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/01/25 Laliths
Krishnan
i
at SRoa 2019 541 Mandate Set Approved:0.00. Laliths
: Krishnan
et
ne
12 28202005 a4) mpt Initiated Kuan
: oo
Meen
Enin
lal
13 2810295 oy ool Modiftied Insured Name: -> 0. Insured 1D: -> 0. Kuan
Hwa
Meen
[A)
Elaine
14 :?_]z”; 2018 oim DU Modified JP) Reg. Date: -> 2015/08/28. Kuan
. Hwa
Meen
B
i
15 18295 cim Details Notified Kuan
: Hwa
| Mesn
L — Cur.Req: 3888.59:PODS Liability: 100% Quantum: (a)CORW/GST: $3,706.59 + (bLou (A1
16/ 95 4 Adj Mandate Request  (3days x $60.00); $180.00 + (c)LTA/GIA search fee: $2.00 = Total: $3,888.50 Vehicle  _HEF0
. Model: Ford Facus (1596cc) 3 recommendation repair days For your approval piease. TONG
Date From 4| »] pate To A|E [»] Audit Type | None v|[Go]
ACTIVITY —

[28/01/2019 19:53] VIC ALPEN:
!Nlrt = Adj Mandate Approved [530,00) - SMD2256R - Claim Handier: Lajitha Knshnan

Approved:0.00.

[23/01/2015 17:57] VIC ALPEH:

) Mandste Reguest Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 28 - 3 veh,ce.; OID 2nd car

123/01/2019 17:56] VIC ALPEH;

FILE REVIEWED. OID Mr Boose Rameshwaran reported that he was involved in 8 3 veh.c.c. and was the 2nd car and was pushed forward from
\behind, Seek liability mandate to 11T by meriman,

|Merimen Billing for this case - Transaction History |

hitps:/'singapore.menman.com/claimsfindex. cfm Huseboxr=MTRaduster&fuseaction=dsp_viewhistoryScaseid=7534538extid=202T90ACFID=56920808... 172



81012019 « Merimen e-Claims
Print Received Message

This mail is associated with -

“SMD2256R (MC2019/2015)
[GBD7618C]
T'P
RAPHAEL NYOE SONG SUE
Jan 10 2019 8:00AM
0]
Vanlage Automotive Limited

From india International Insurance Pte Ltd (HQ) (N_SG). sent on 02/08/2019 08:46 AM.
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (S53888.59) - SMD2256R - Claim Handler: Lalitha Krishnan

Approved: 3888.59,

hitps-//singapore. merimen com/claimsiindex cfm?lusebox=SVCmalldluseaclion=dsp_PrinlACFID=573315484CFTOKEN=4a7275(97 1684185-BBFBH ..

mn



Regent Motors

SATISFACTION CUM DISCHARGE VOUCHER

Date: 15} ol [ 2019
10:  Andia Tnternationa| Insurance Ple [44.

MOTOR VEHICLE CLAIM
Vehicle Owner's Name: Rﬂphﬂd H;H'Ji gﬂﬂﬂ .C-IE

Vehicle Registration No.: __ M0 2250 R
Ford Focuc [-€ Tetanium

Make / Model:

Motor Policy Number:

Date of Accident: 'ﬂ}ﬂll 2019

NIL .

Owner's Excess:

Repairs Cost:

I/We certify that the repairs to my/our vehicle number fMDlJS_‘: R

have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and

settled by me/us.
Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

%rq_, Signed without prejudice for any
Owner/Insured Signature: personal injury claim

Date: ?{; {F { [ fl
Job No.: E?G Ig]qq”’

Regent Motors
A division of Vantagn Autemative Limited

BEUSIMNESE BRIGN AD BebbSbIL

305 Alexandm Road Sinnanore 150042



REPUBLIC OF SINGAPORE DRIVING LICENCE

Class 34 Mobor car withoul chuich 8 (Auis) =<
wilh =< T passanpars, ax hﬂ-w
ather melod welices without clulch pedals =< 2500kg

34 May 2010
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REFUEBLIC OF SINGAPORE
IDENTITY CARD NO. SBO22444F

B3
'_ l AAPHAEL NYOE SONG SUE

»s ﬂ'
ik
CHINESE
Dt isf banin B
I0-086- 1009
Curiiry wl lirh
SINGAPTORE

REAFP AT

Hlp:astraoio | 63IIsoF3

Emai] - T‘nphw&l o NYoe @ hotmai l. com

i3z |

EmSBE22444F
CEw 8 e
13-12-2008 _
APT BLK 753 WODDLANDS CIRCLE #11-546
SINGAFORE 730753

HAIC Ma: SHED2444F Cmber JOO1/2011 W 8716622




(7 Income

mace differsnt

Certificate of Insurance

ROAD TRANSPORT ACT, 1587 (MALAYSIA)

MOTCR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 185
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1980

MOTDR VEHICLES [THIRD PARTY RISKS) RULES, 1955 (MALAYSIA)

Cenificate Number: 5104850810

1L Index mark and Registration Number of Vehicla
Chassis Number

Nama of Policyholder

Effective Date of insurance

Expiry Date of Insurance

Persons or Classes of Persons entitled to drivest
{a) The Policyholder,

oW

6. Limitations as to Use#

This Policy does not cover
[#) Use for hire or reward.

Cover :, drivo CLASSIC

! SMD2256R

WHSKXGCCSFEDS24E
RAFHAEL NYDE SONG 5UE

. 24 Oct 2018
i 23 0ct 2019

(b} Any other parson who s driving on the Folicyholder’s arder or with hisfher permission.
Provided that the parsen driving Is permitted in sccordance with the licensing or other laws ar regulations to drive
the Mator Vehicle or has been so permitted and Is not disqualified by arder of a Court of Law or by reasen of any
enactment or regulation in that behalf fram driving the Motor Vehide.

{a) Use for social domestic and pleasure purposes and in connection with the Policyholder's business ar profession

{b) Usefor racing, pace-making, reliability trial or speed-testing.
(¢} Use for the carrlage of goods (other than samples) in connection with any trade or business.
{d) Use for any purpose in connection with the Motor Trade.
# Limitations rendared Inoperative by Section 8 of the Matar Vahicle (Third Party Risks and Compensation|
Act (Chapter 189) and Section 55 of the Road Transport Act, 1987 (Malaysia), sre not to be included under these

headings.
EXCESS (SECTION 1) : 55600
EXCESS (SECTION 2| : N/A
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS T NSA
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP 1 NOD
INSURE WITH COE 1 YE&
NCD PROTECTION : ND
TRANSPORT ALLOWANCE ! ND
EXCESS WAIVER : ND
PRIMARY DRIVER : RAPHAEL NYOE SONG SUE
NAMED DRIVER (1) : NJA
NAMED DRIVER (2] : NJA
HIRE PURCHASE COMPANY ¢ MAYBANK
SUM INSURED ! MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

Agency : IMOTOR INSURE (00000573535)
Date of hsue {24 0ct 2018 10:43 hry
Countersigned By:

IfWe hereby Certify that the Policy to which this Certificate relates is lssued In sccordance with the provisions of the Matar
Vehicles [Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

=l =

Chief Executive




Hsiao TEEE (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Saturday, 10 August 2019 1:32 PM

To: Katherine Chong

Cc Liu Chun Cheong; Simon Koh Eng Aun; Melody Teoh Man Lin; Andy Ooi Lee Keong;
Admin A

Subject: RE: SMD2256R - TP CLAIM - NTUC - (INDIA INTERNATIONAL INS) - (GBD7618C) -
DOA:10/01/2019 - INVOICE & LOD *** LKK REF: CC4/11119001035/T1pa3

Attachments: DV_SMD2256R.pdf

Without Prejudice

Dear SirsfMdm.,

we refer 1o the above matier.

We confirm settlement as follows: -

1. Cost of Repair [w/GST) $3.706.59
2. Loss of Use [3days x $60.00) $ 180.00
3. LTA /GIA Search Fee b 2.00

TOTAL | 53,888.5%

Please duly sign the DV enclosed and refurn the ariginal copy fo us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed { inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | emailt chewht@kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>

Sent: Friday, 12 July 2019 5:37 PM

To: Katherine Chong <katherine.chong@simedarby.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Ce: Liu Chun Cheang <liu.chun.cheong@simedarby.com.sg=; Simon Koh Eng Aun
<simon.keh.engaun@simedarby.com.sg>; Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; Andy
Ool Lee Keong <andy.ooi.leekeong@simedarby.com.sg>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=>; Admin A
<admin-a@lkkauto.com>

Subject: RE: SMD2256R - TP CLAIM - NTUC - (INDIA INTERNATIONAL INS) - (GBD7618C) - DOA:10/01/2019 - INVOICE
& LOD *** LKK REF: CC4/11119001035/T1pa3



‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your emall,

Our respective case handler will look into the matter and get back to you in due course,
Hi Hsiao Tong,

Kindly assist

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards.

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone; 6ad6 0055 | email: MelKwan® |kkaulo.com | fax: 67414108
Bk 51, Paya Uhi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Katherine Chong <kather h r
Sent: Friday, 12 July, 2019 9:13 AM
To: Vivian Lau (LKKAuto) <vivianlau®@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Cc: Liu Chun Cheong <llu.chun.cheong@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>; Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; Andy

Dol Lee Keong <andy.ool.leekeong@simedarby.com.sg>
Subject: RE:SMD2256R - TP CLAIM - NTUC - (INDIA INTERNATIONAL INS) - (GBD7618C) - DOA:10/01/2019 - INVOICE
& LOD

Hi Ms. Vivian,
Enclosed the docs for your reference. Hardcopy via registered mail.

Kindly proceed necessary action,
Thank You.

Regards,

Katherine Chong

Senior Assistant (Body & Paint)

Vantage Awtomotive Limited

305 Alexandra Road

Singapore 139942

Email: katherine.chon imedarby.com.
DID:+65 6477 7364

From: Taufikh (LKKAuto) [mallto:Taufikh@lkkauto.com]
Sent: Friday, July 05, 2019 4:26 PM

To: Simon Koh Eng Aun <siman.koh.engaun@simedarby.com.sg>

Cc: assignments <assignments@|kkauto.com>; Melody Teoh Man Lin <melody.tech. i r SE>:
Katherine Chong <katherine.chong@®@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>;

2



Andy Ool Lee Keong <andy.ool.leekeong@simedarby.com.sg>; Vivian Lau (LKKAuto) <vivi lkkauto.com=>
Subject: Re: Finalization for SMD2256R

Hi Simon,
COR $3464.10 , 3 DAYS.

Regards
Taufikh
Lkk Auto

From: Simon Kch Eng Aun

Sent: Friday 5 July, 10:23

Subject FW: Finalization for SMD2256R

To: Taufikh (LKKAuto)

Cc. assignments, Melody Tech Man Lin, Katherine Chong, Liu Chun Cheong, Andy Ooi Lee Keong

Dear Taufikh,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $3464.10 (before GST) @ 3 repair days.
Thank you.

Best Regards,

Simon Koh Eng Aun

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vantage Automotive Limited
Singapore 158942

Regent Molors Limited (FORD)
AutoFrance ( PEUGEOT )

Mobile: +65-9690 4556

DID: +65-6477 7413

Email: simon.koh.engaun@simedarby.com.sg

From: Simon Koh Eng Aun

Sent: Monday, 17 June, 2019 458 PM

To: taufikh@lkkauto.com

Cc: Melody Teoh Man Lin <melody teoh.manlin@simedarby.com.sg>; Katherine Chong

<katherine.chong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy
Oui Lee Keong <andy.ool.leekeong@simeda SQ>

Subject: Finalization for SMD2256R
Importance: High

Dear Taufikh,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $3484.10 (before GST) @ 3 repair days.
Thank you.

Best Regards,

Simon Koh Eng Aun

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vantage Automotive Limited
Singapore 159942



Regent Motors Limited (FORD)

AutoFrance { PEUGEOT )

Mobile: +65-9690 4556

DID: +65-6477 7413

Email: simon.koh engaun@simedarby.com.sq

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all coples of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed In the Message are solely those of the author's and
do not necessarily represent those of Sime Darby’s.”



Regent Motors @

Your Al
Cor Ref !

India Int'l Insurance Pte Lid
64 Cecll Streat

#04-05 108 Building
Singapore 049711
Attention: Motor Claims

“Without Prejudice"

10 July 2019
ACCIDENT INVOLVING VEHICLES SMD2256R & GBD7618C ON 10.01.2018

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Costofrepar : S$& 370659
Lossofuse : S$ 180,00 (S$60.00 x 3 days)
GlAsearch fee : S% 2.00
Total : 5% 388859

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Certificate of Insurance

4, Copy of ldentification Card & Driving License

5, Copy of Letter of Authorisation

Piease note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, falling which our client will have no altemative but to
commence legal proceedings against you without any further notice to you or your insured,

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or email to
pmil-pbsp@simedarby.com.sg.

Ymsj‘numeh'
{ J Il )

Katherine Chong
Senlor Admin

Aegent Motors
B0y 3137 o JErIage Aurariai ot Lontes
T gL Gyls, &) SR

308 Alaunac Rosd Siegapnim VEIRAZ
Tell O5-G3M 2253 Fax! GH-GATT 7300

5 A v i @
e e Liegy Wies
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LETTER OF AUTHORIZATION- MOTOR INSURANCE 3% PARTY CLAIMS

I, FAPHAEL M0E SoVk MEihe Owner of the vehicle number: Smp22.5€ £
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3" party insurer and the surveyor’s recommendation which I file against the 3" party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Lid upon collection of my vehicle and duly complete and sign the discharge
voucher.

I further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. I shall release Vantage Automotive Limited against the liability.

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), [

agreed that Vantage Automotive will not be held responsible or liable in any event if the
claim is either partially successful and or unsuccessful.

Datedthe W daysof Jdm&fﬂ 20149

P Dophoal pyos /: koW ENG AUN

Owner name /signature Witfiess (name / signature)

NRIC No. NRIC No.




¥ousaLu i CARUELUIR PR Ve B LT
A cazliza o Wi Oy Chiane

Acknowledgement '

Acoldent Tivolving. SMD2ISER oua GBRD Yl c on __Iﬂlhi!?hlq-

L

RAPH AEL NYoE Soni SUE  tho owner of Vabiclo Registration Nusber  SMDIIELR - e

beon ndvised by Customer Servico Adviser and understand fhe content of my motor olaim s specify herain:

L

10,

Typoofalaim: [ Claiming own-polley anly,

L1 Climing own-policy snd unfnspred losges,
VA Direot settloment with 3% Pasty Tusurer [Any reversion to owa-palicy clafm shall be submitted

to my Insurer Within 14 days fram date of accident as required by my Policy].

Vantage Automofive Limited being an appainted Appreyed Reporting Centes fs bound by GIA not to induce,
mugmmumpmmmmutww&ﬁwnfmymtmwﬂnhm engago the servives of any solialtors to
makn any third party claims,
Tho esthuated ropair costs sl bo subjected fo insurer surveyora finalisation on campletion of job end afiec
muidnﬁngﬂlﬁnnﬂpuhuidfarhbuumdlmmndinﬂmmunfmpﬂn

’
A compulsory policy excess NIL * ,mmdmrhnMumrPnlhthHpbﬂw,hlpplimbhfwum
damage clafm.
I.nuuf'[lunnﬂﬂuﬂwﬂmim&hmhmummﬂannmhunfdnnumﬁdhyﬁn
surveyor and MW&RMWE%N&MM&W&M}WM@EM
(NIMA) Clinima,
Imﬁﬂhummvmﬁmmﬂwmmdhmﬂm}mhmdmmtmmﬂmm.Inh:li

rdm?mﬂuguﬁumﬁmlﬁuhndmluumylhhiﬂm lnss claim or proceedings which may arise ont of or in
fhe course of or by reasona of exeoution of the servioes,

Inthn:mﬂlhlmyfmmum!ﬁhﬁpmyimumilmpmpmmlntﬂuthuhhn&mhhmhufpalhymmhr
reasons, I ahall pay Vantags Automotive Limited ths full repair bill

A towing charge of $120.00, administration foe of $300.00 and storage fee $50.00 per day is chargeable to mo if
my vehiclo is not repaired by Vantage Automotive Limited,

Tbnmmgu'ﬂmnpmhﬂlﬂnnuhﬁnhﬁmmﬁwwhngrﬁtmmhxmﬁuymmmmm
mqtdzyuftbnmmﬂmndulﬂmuhnﬂhﬂmtndhﬁum&-mﬁmndpmnmﬂ:

MNuome: M Csrollne T
Tel: 6319 0174
Speclal Instructions: rog:- & 3,706 59
or
Lou- 3dmyS % § bt
1g0 00

e

¥

Signed by: X 3 —_—

ﬁ A~ fan
; SeneH 3 J-0C

Name:  (-apweel Mo 2348
NRICNo.: $%a0L $M4F

S U] TR

FONM FILAS-VAL-020L000 Bew?



INDIA INTERNATIONAL INSURANCE M LTD

. . :::::Nhﬂﬂm G Mg, Mo, 15070792k | GST. R Mo M2 TR
i | Cectl Strect | I | 905 | Fe-A2 0 108 Mudlding | Singagure 049711
IH‘UW‘“ Ofiew {W5) RIETELM Bleesdl  ipauredRiil comoag
i Fax  (65)GZAS41T4  Weelmity wincillcom g
T S g wie e | BT

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lli-Direct Settlement (FODS)
India Ref; MC2018/2015
Clalmant Ref - SMO2256R
Wed, Vantage Automolive Limited {lhe workshop") Herety confirm that we/| have reached an agresment
with the appointed Susveyor of India Intemational Insurance Ple Lid LKK Aulo Consultants P18 Lid {rame
of Surveyon with respect 1o fhe amount claimed for S3__ 3.706.58 (rapair cosy). S§__ 18000 (loss of

useliontal), S5 200  (search fee), vehicle no, SMO2258R that was damaged pursuant o the accdent which occumed
on _I0/CH010  (dats) st _Lentor Ave belore Yio Chu Kang Crescent  (acation) invahing vehicle na. GBO761BC jinsured
yahicie), This is pursuant 1o the inspaction conductsd on 180172018 (daie) al “the warkshop®

RAPHAEL NYOE SONG SUE (the third pary

wWai confrm that well amam aulhorzed by the ownef
cisimani) of vehicle no SMD2256R (o make the claim as set oul in the above paragraph and wel| have full authority 1o settle
the matier on histher behall in @ manner that well deem fit. We/| enciose herein the letier of authodly ghwen by Tthe thim

party clalmani”.

Wil further confirm (hal we/l will indemnify India Inlernational Insurance Pie Lid for il damages, loss andfor expense thal
oy will or have atmady incurred in the svend-that“tha third party claimant” aller the above said agreomant lodges &
furthier clnim sganst the former for any loss and expenses suffersd pertaining 1o cost of repairs andior montal pndior ioss
of use pursuant to the damage 1o SMD2256R_ (vetucle no.) as a result of the accident

Wall confirn that (he sgreement reached abave Is i ful and final settiement of all claima of the third pany clmmant’
pursuant to the accldenl and that further s selliement i remched on @ without prejudice and without admission of listility

basis

This agreemant is subject to the appiication of Singapore law and ine Singapore Courts have exciusive jurisdiclion over any
dispute ansmg oul of the same

Wedl nulnnnza-,nrumpaymmmmmmmms; 3, 68850 i Vantage Automothe Lid

Onted (his ... dayof 13 AUR 0. __ 20

CLAIMANT: WITNESS:

Sigrature Signature: M\_k
mmwmwmlndmpj Signad by appoinied Surveytr
Harra tuthevind LW“",I - Name: LKK Auto Consultanis Pie Lid
NRIC UgE4 Y00 NRIC 149607 198R
Address: == o5 w" WM Address 51 Ubl Avemnie 1
- (s) 158442 #011-25 Paya Ubl Ind. Park 5408933
Hatiomality — Maotionslily:

COecupation: Decupation




REGENT MOTORS

A Divislon of Vantage Autamotive Limited)
“o. Wege. No. SI055583L GST Regs. No. M2-0000551-1

yusmm

Wingge Automotive Centre

Sirgupoes 1 FFBT

T Gervice Booking: 6477 7399

Paits: GATT 7420

Yantsge 24-Hour Assist: 6471 6588

Fas: BAFT TI00

SERVICE TAX INVOICE

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT TP CLAIM - INDIA INSURANCE AGAINST GBD7618C. 0 0.oo 0.00
DOA10/01/2019.
SLINDRIES 1 0.00 30,00
LABOUR TO REMOVE,REALIGN, REPLALE REAR BUMPER, TAILGATE | 0,00 £00.00
AND ALL AFFECTED AREA.
TO REMOVE AND REFTX REAR BUMPER REVERSE SENSOR,CONDUCTT H 0.00 150.00
DISTANCE SETTING (NETT)
LABOUR TO PUTTY AND RESPRAY HEAR BUMPER,TAIL GATE AND ALL 1 0.00 600,00
AFFECTED AREA
TO CONDUCT ECU PROGRAMMING, CHECK & CLEAR FAULT CODES, 2 0.00 600.00
RESTORE ALL PROGRAMME MODULE (NETT)
Sub-Total : 1,980.00
CODE DESCRIPTION UNITS DISC % NETT
FIES1790EABXWAR REAR BUMPER - SDR 1 10.00 1,182.60
FLERL7FI54A8 HEAR BUMPER L\WR EXTENSION 1 10,00 301.50
Sub-Total : 1,484.10
Attending CS0 : Simon Koh
Snuld you require further explanation, plasse reach me at
;=:=:==‘- _ — —_— B — 'J1
Service Packages 0.00 Total Labour/Parts/Service Package Charges  S$ 3,464.10
Labour Charges 1,980.00 Less Insurance Excess 5% 0.00
Parts Charges 1,484.10
Lubricant/Misc 0.00

Camputer genarated Invoice. No signature is required.

All srmnaints are In Singapare Dollars.
Work was carried out subject to the Company’s Terms and Conditions of Service,
Humplah-nsﬂlbamrmnummﬁmw{nﬁnd&ndul:urmhm
For credit purchases, (nterest @1% per month will be debited on overdue amounts.




LI e

L GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. | GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Cuay #18-00, Singapare 048580
INSURAHCE Phone: +85 6224 0010 Fax; +85 6224 0030
g ASSOCIATION Operaling Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017725

Third Party Insurer Enquiry

Our Ref No: GR-18-005501

Dats of Request: 10/01/2018 Your Ref No: Online Purchase

Vantage Automotive Limited

1 Ubi Road
Singapore 408607

Dear SirMadam,

Enquiry Date 10/01/2019

Enquiry By Chong Kean Yap

TP Vehicle No. GBDYE18C

Accldent Date 10/01/2019

Enquiry Result

TP Vehicle No, Insurer Pearlod of Insurance Insurer Tel. No.
GBD7618C India International Insurance Pte Lid 30/04/2018-20/04/2019 53476100
Thank You.

The images provided o you are taken from the original reports forwanded o tha centra by the mambers of the Genoral Insurance Assoaciation of
ﬂmmuﬂwmmﬂwhmukwmmmmmsh-llb-undnrmlnbiﬁtyhimmrrurwiauudnrnmmhmwtuf
or in connection with the reports or their images.

This is a computer generated document and requires no signatura.

mmn.ﬂnhglpnmmﬂm,mwﬂﬂmmnun.dm?fuubmmﬁmaﬁnuamhmdﬁp _geninviphrefid=20253818CFID=487R007RACFTOKEN=10a,.. 1/2



Mo2019 Invoice

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +55 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

RECOROS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

TAX INVOICE

Our Ref No: GR-18-005501

Date of Request: 10/01/2018 Your Ref Na: Online Purchase

Vantage Automotive Limited

1 Ubi Road

Singapore 408807

Dear SirfMadam,

Engquiry Date 10/01/2019

Enquiry By Chong Kean Yap

TP Vehicle No. GBD7618C

Accident Date 10/01/2018

DESCRIPTION AMOUNT (55)

TP Insurer Enquiry 1.87

GST Amourit 0.13

Total Amount Due (GST Inclusive) 2.00
Thank You,

This is a computar generstad document and requires no signature.

Far GIARMC Official use:

Date:

[X]1 GIRO | ] Cash [ ] Cheque
hnps-isingapore merimen. com/claimsindex cfmusebox=MTRsasAfuseactisn=dsp_geninviprelid=20253814CFID=46780978ACFTOKEN=18a.,. 212



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING e S .
Casse  |Noufwd  |Est Submated | Ad) Assigned | Adj gt | ) Submitted | Ins Authed Status
|25 302019 | i 543,464.10  |S33.464.10 o e
IﬁtT[l ean Adj At | _Imemm]_mm] | gl

Claim Details

|[Created by adjuster]

RAPHAEL NYDE SONG SUE, [D: SB922444F

| ‘Vehiche Rey . | 10/DL2019 08:00 - 55
SMD2256R Date of Loss: | o g and 33 Days From LTA Reg Date (Man ¥r)]

|| Claim Type: | TP / MC2019/2015 Pallcy/Cover |y 400n03
iw-mE: Reg. |
No

o

Mete No.: |

GBD7618C :'E'"" "‘"3: 5104890810
I [Emcessi
| Repairer: Yantage Automotive Limited (Alexandra) 305 Alexandra Aoad #02-01, Vaniage Automative Centre, 159942 Alexandra - Tel:
m‘:"::' India International Insurance Pie Ltd (HQ) - Tell 63476100 . [Mandled by Lalitha Krishnan - 6347 4139)

SAmARTE | NTUC Income Insuranee Co-operative Ltd (HQ) - Tel

| Adjastnr LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
: 25/01/2019]

m——--m-—m————-m—-—um B _VI:HAII ] _{'nmpﬁil_l:hlmr.r

o 115G (01/08/20159): Alert - Ad) Mandate Approved (5$3888.59) - SMD2256R - Claim Handler: Lalltha Krl..,
& I1_5G (34/01/30159) Alert - Ad] Mandate Approved (5350.00) - SMD2256R - Claim Handler: Lalitha Krishn...

(Insured). |

ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Creste New Tosk | Compiete ||

Due Date  Priority Type TaskGroup  Subject Handler  Assigned By Completed On Created On  Done?
No results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 23/8/2019



Merimen e-Claims

Claim Documents

*SMD2256R (MC2019/2015)
[GBD7618C]
T
RAPHAEL NYOE SONG SUE
Jan 10 2019 B:0D0DAM
[PRECIOUS ENGINERRING]
Vantage Automotive Limited

upiond Documents | upiosd Motes | Compose New Letter |

Page | of 2

' Documentation

=

[Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ)

Photos/Images Boeronge [v] &
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print |
1 |02/08/1907:56 | Odometer Reading 0 | lsaws 4
2 D/0B/1907:56 | Chassis Number © | iars M
1 |o/oR907:56 | General View © | osaws | B2 |
4 |02/08/1507:56 General View 0 | loadwrs B
5 02/08/1907:56 | General View B - 0 | Lsaws |
6 0208190715  Genersl View Q  eaws H
7 |02/08/19 07:56 | General View 0 | s | A
8 |0208/1907:5  General View 0  itssaws A
#|02/08/19 07:56 | General View O | teaws M
(10 |02/08/12 07:56 | Genaral View O | wwews & |
11020019 07:56 | Ganeral View | @ | tosavc | B2 |
12 |02/08/1907:56 | Genaral View . | O weews |
113 |02/08/19 07:5%6 | General View 0 | adrs | A
(14 |02/08/19 07:56 | General View 0 | wadirs M
15 02/08/1907:56 | Genarsl View O | eaws |
16 02/08/19 07:56 | Ganaral View 0 | Loaaws & |
17 0381907556 Genersl View 0 | wears |
18 02/08/19 07:56 | Genaral View D wdwrs | &
19 OL/08/19 0756 | General View 0 | wmaws | 4
20 0208190715 | General View O | saws | A
11 02/08/1907:56 | General View 0| adwre |
22 (02/081907:56 | Genersl View O | l=uws | B |
21 DIUAS 0756 | General View 0 tmdiws | A
24 |02/08/1907:56 | Genaral View 0| wasws | 4
:;5 102/08/19 07:56 | General View 0 | loessirs | BA
26 |01/08/19 07:56 General View © | aars | B
(37 |02/08/15 07:57 | Reinspection Photo - O | aows | B
28 |DL/0B/1% 07:57 | Reinspection Photo D | wedirc | A
29 02/08/15 07:57 | Relnspection Photo 0 | casws A
30 02/08/1907:57  Reinspection Photo © | Lok B
31 02/08/1807:57 | Reinspection Photo L0ad #G | [ |
32 02/08/1907:57 | Reinspection Photo O | aaws | A
per %]
Print
1 16/01/19 18:42 | TP GIA REPORT Load PDF
i 16/01/19 18:41 | ACKNOWLEDGEMENT EMAIL TO 111 DD 16.01.19 g Load FDF
3 132/01/19 19:22 | TP ESTIMATE - MARKED © | Loadpor

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

23/812019



Merimen e-Claims Page 2 of 2

Photos/Images 3

Mo Relabel/Reorder | LMK Auto Consultants Pre Lid (HQ)
4 |oz/08/1908:00  |LOD
&

oy

5 DI/08/1908:00  Workshop Involce 1]
& 02/08/19 08:00  INSURANCE SEARCH FEE @ | LoaapoF

7 1308/19 1013 AUTHORISATION TO ACT FORM o

o

! o

& 23/08/1910'13  DISCHARGE VOUCHER

==

@ | Finpliesd On 1ndls International Insurance Ple Lid (HQ)
_‘.I. ?NI.J’E OB:4E 1} 'w a!-l:ﬂlll‘ Statement

Documents Checklist

: .';‘..__
There are ho docurmnent checklivts configured.

Show Remarks To: L Handling Insurer
Ih.:wl“-ﬂlmmmu—&“mm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1sssor1esn

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/II118001035/T1PA302

Date: 23082019
REFERENCE
Handling Insurer:  India Intermnational Insurance Ple Lid Policy No: M496893
ciaimant Vehicle supazser Insured Vehicle No: GBD78618C
Dale of Loss: 10v01/2019 Nature of Claim: F Claim No: MC2018/2015
D RIFTION & IDENTIFICATI HICLE
Reg No: 5MD2256R
Make & Model: FORD FOCUS, 1.6 (A) Engine No; FED8246
Reg. Dale 28/08/2015 (Man, Year. 2015) Chassis No: \WFOSXXGCCSFEDB246
Colaur Red Odometer: BE165 km
Engine Capacity. 1586 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
I F SUR
General Condilion: Steering (Serviceabla): Yes Foolbraks (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50 R1T Rear Tyre Size: 215/50 R1T7
Front Lefi Side: Yokohama & mm Rear Laft Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side Yokohama & mm
The sbove valuas represeni (e remaining byre reads daptlh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 5,126.4D 1.514.10 3,612.30 70.48
Miscellaneous Items 0.00 0.00 0.00
Labour £.030.00 1.950.00 4.080.00 67.66
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11,156.40 3,464,10 7,692.30 68.95
+ GST 7.00/7.00% (S%) 780.95 242 49 538.46 68.95
Nett Amount (S§) 11,937.35 3,706.59 8,230.76 68.95
+ Loss of Use (3.0 x S560.00/day) (S5) 180.00
+ Doc/Search Fee (S§) 200
Nett Liability (S§) 3.888.59
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected: 18/01/2018 Inspected Al Vantage Automolive Limited (Alexandra)
305 Alexandra Road #02-01, Vanlage
Automotive Centre
159942
REPAIRER: REGENT MOTORS
Estimated Period of Repair: 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE: This repart represents our findings of the Nime and place of inspection ataled herein. Such inspection has been carmed oul [o the best of owr
Anowiiage and ability bul any other Bability under any offier circumstances i3 hereby expreashy srcluded

https://simgapore.mernmmen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=gen_... 23/8/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 26 Jul 2018)

Page 3 of 4

Parts: 143 FORD FOCUS 1.6 (A) (Catalogue:Mermen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMD2256R )

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Furthar Inja: itemavakies nct in reference catsiogle ae preficad with an ssiariek *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 150.00FS *30.00FS
2 2 *SEALANT FOR TAILGATE Mot Necessary 180.00F5 o
3 1 *INNER SEAL FPR REAR WINDSCREEN Mot Necessary B0.00FS *-F§
i 1 *SEALANT FOR REAR WINDSCREEN Mot Necessary 60.00FS *FS
5 1 *REAR BUMPER -5DR Deaformead 1,182 80FS =1,1B2BO0FS
(] 1 "CENTER BRACKET PLASTIC -REAR BUMPER Mot Necessary 112.50FS *-FS
7 1 *REAR BUMPER LWR EXTENSION Deformed 30NE0FS  *301.50FS
B 1 ‘AR BPR MOUNTING BRACKET Mol Necessary 35.00FS “~F8
9 1 *RR BPR REINFORCEMENT -F11 Mol Necessary 563.40FS “FS
M0 1 *BRACKET -BUMPER MOUNTING ,RH Mol Necessary 67 S50FS *FS
1M 1 *RR BUMPER SIDE BRACKET LH MNot Necessary 67.50FS “-FS
12 1 *MOUNTING -SIDE BRACKET RHR BUMPER Mot Necessary 58.70FS “FS
13 1 *MOUNTING -SIDE BRACKET LHR BUMPER Mol Necessary 568.70FS *F5
14 1 *RR BUMPER REFLECTOR LH Mol Necessary B3.00FS *F8
15 1 *PARKING SENSOR RR Nol Necessary 78.30FS *-F§
18 4 *RR PARKING AID BRACKET CTR ,UNPRIMED Nol Necessary 208.80FS *FS
17 1 *RR PARKING AID JUMPER WIRING Not Necessary 144 80FS *F5
18 1 *‘TAILGATE Nol Necessary 1,422 00FS “-FS
19 1 *WEATHERSTRIP ,TAILGATE -EC02.0 ST Not Necessary 315.00FS *-FS
F=Franchees pan S=5pchet|

Total Parts (S8) 5,126.40 1,514.10

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

23/8/2019



Adjuster Report

Recommended Miscellaneous Items

Thore are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Rapairer's Amount

Labour ltems

1 LABOUR TO REMOVE,REALIGN REPLACE REAR New 2.400,00 600.00
BUMPER ,TAIL GATE AND ALL AFFECTED AREA

2  TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR New 150.00 150.00
CONDUCT DISTANCE SETTING

3  LABOUR TO PUTTY AND RESPRAY REAR BUMPER ,TAIL Mew 1,800.00 600.00
GATE AND ALL AFFECTED AREAD

4 TO REMOVE AND REPLACE REAR WINDSHIELD ,CONDUCT New 600.00 0.00
WATER LEAK TEST

5  TO TRANSFER REAR TAIL GATE New 300.00 0.00
COMPONENTS FIXING ,TRIMS RETAINERS BOARDS ,AND
ALL OTHER NECESSARY COMPONENTS

&  TUFF KOTE ,ANTI RUST PRESERVATION ,BODY CAVITY MNew 180.00 0.00
PRESERVATION

7 TOCONDUCT ECU PROGRAMMING CHECK & CLEAR FAULT  New 600.00 600.00
CODES ,RESTORE ALL PROGRAMME MODULE

Gross Labour Cost (55) 6,030.00 1,850.00

Report was unsubmitted during this print-out.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ..

< END OF ESTIMATES >

23/8/2019



