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I B P4 Py LKK Auto Consultants Pte Ltd
= =

51 Ubl Ava 1 201-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX G250 4315

Reg. No 185507198R GST Reg No. 18-9807158-R

[ Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel CC4/LCR15001025/Ujb3
CHARTIS BUIL CINGEINGAPORE 079129 St M"Wl"l"“'”l"l‘l
Code: LCR
1s Policy Particulars :- THIRD PARTY CLAIM
Iinsured Veh. SLP 7445C Veh. Inspected GX 5877U
Policy No. Coverage (8) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/01/2018 Inspection Date 16/01/2018
Survey held at RICO B0 AUTO SERVICES PTE LTD
8 KAKI BUKIT AVENUE 4
#02-24 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Ownier 1D Type

Ownor |Dx

Vehicle Detalls

Vehicle No.

Vehicle to be Exported:

Intended Deregistration Date
Yehiche Male

Vehicle Model;

Primary Colour:

Manufacturing Year

Engine Mo

Chassis Mo

Maximum Power Output

Dipen Market Value:

Oiriginal Regtstration Date

First Registration Data:

Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Caregory:

COE Period|Yearsh:

POP Paid:

COE Rebale Amount

Total Rebate Amount:
Message

PARF/COE Rabata Enguiry

i‘ry‘iil'l'."f

Company
R

GX587TTU

Mo

18 Jan 2019
TOYOTA
HIACE DIESEL
Blue

2004
554460147
LH1621011475
$2192600
14 Jul 2004
14 Jul 2004

4

$10%7.00

No

50.00

13.Jul 2019

C - Goods Viehicle & Bus
5

§20.383.00

£1.999.00
$1.999.00

Please note that ail future COE renewals for this vehicle can anly be for 2 S-year period, subject to the statutory lifespan (it applicable) of the

wehicle. -
The information contained herein is correct as at 18 Jan 201%

IS, 4 VTR GOV, SO I SCHoNEnguIreRenaiso Y FUDiCoa Iora LM M eqIinDul e Ui | PN _ LT U



Hico 6 Aato Services Ple Lid . Bk 8, kaki Bukit Avenue 4, 902-24

Preoer & kaki Bukit Smgapore 415875, Emnil: claims ¢ ricobll com

el: 6286 6060 , F AN: 6286 TOG r v
VECHICLE NUW: GYS8TTU Sl ot
MAKE & MODEL: rOYOTA HIACE A
MILEAGE: £l S
Iy KE
CHASSES NUM: , : Aicd T
"‘. — o | pu s <8 A =
| FRONT BUMPER ' L |8 45890 |
) FRONT BUMPER SIDE RETAINER ; 2 s 17740
R -FF“]'"!T BUNMPER MOULDIMNG /L 1 5 9590
4 _FR"NT BUMPER CENTRE BRACKET - 2 5 6520
s FRONT BUMPER INNER AIR VENT — 2 s 460.00 7
6 FRONT BUMPER INNER CROSS MEMBER o , | s 59970
7 CENTRE GRILLE | 5 256.95
§ HEADLAMP o 2 2 s 58920 5
9 HEADLAMP RING k9 \ 2 s 31180
10 SIDE LAMP Y. ¢ _ S ¢4, 2 S 36900
11 HEADLAMP HOUSING - ' 4 2 s 19600
12 .FR".\T WINDSCREEN RUBBER / I | . bl 26630
13 HORN A1 1 s 8590
14 AIRCON BLOWER MOTOR ASSY 1 [ 1 s 150388 07
15 AIRCON HEATER MOTOR ASSY A . | - S 124730
16 AIRCON COOLING COIL s 132640
17 FRONT WIREHARNESS 1 s 346980
18 FRONT PANEL o i I | ! S K9z 99
19 BRAKE MASTER PLUMP N A . | . ] 941.20 .
10 BRAKE MASTER PUMP BOOSTER 1 s 41370
211 WIREHARNESS 44 1S 194770
22 FRONT FLOOR PANEL a4 1S 124080
13 -FR{]'NT FLIMIR PANEL "r].-\T_ - - { - 1 . S 643.00
24 TAILGATE L9, Zdvo 0 s 161000
2 TAILGATE INNER BOARD o - __F Bl 1 - 5 249.70 "
26 TAILGATE CENTER MOLLDING o rl 4 - | - S 217.60
27 TAILGATE WEATHERSTRIP fwl 1S 368.00 -
18 TAILGATE WEATHERSTRIP PROTECTOR o S A 1 s 99.60
19 TAILGATE INNER LOCK foi [1an | 1 |8 25760
30 TAILGATE LOWER LOCK - A IS 10020
L] ] -l'.ﬁ.lLﬂa\TE WI.‘\I;«-('RF.F..\ Rl EEEH LA . | . s 194.00
32 TAILGATE LOGO wf 1 s seo0
33 -T.ﬁlLH;\TE STICKER "HIACE' - _;_. / - _l - S 64 30
M -'lﬁlLl_:\\'“’ i 4 P ..I-_'_ § I 2 - 5 59520 /P
15 REAR BUMPER |1 |s

431.60



r

16 REAR BUMPER CENTER BEAM [£3. 94 A | S M780~
v TREAR BUMPER SIDE RETAINER Aaq HERLE e
' 38 REAR END PANEL (INNER) pa 1 ls sl
“39 REAR END PANEL (OUTER) B Lo 1 s ssea0.-

40 REAR END PANEL EXTEND PANELLH EYREREEE D

41 REAR SPARE TYRE HOLDER BRACKET o | s 497.50%
|42 REAR SPARE TYRE HOLDER BOLT AA | s m_ﬁu;l
43 FRONT DOOR R+L A4 1S 221800 Py
' 44 FRONT DOOR HINGE UP AND DOWN 4 9 2 s mﬂ!f

45 FRONT DOOR CHECKER RH A I s 14730 F
| 46 FRONT DOOR SIDE MIRROR RH A1 1 |§ 33568 X
' 47 [FRONT DOOR OUTER HANDLE RH AN IS 16019 %

48 FRONT DOOR STEP PANEL GARNISH RH A1 |1 s ense )X

49 |SLIDING DOOR RH AN 1| s 145500 %

50 SLIDING DOOR RAIL RH ra 1 s 29930 )

499 f-j |
11¥)5Vv |
SUBTOTAL S 2996187
LESS 25% S 749047
PARTS TOTAL S 22,471.40
SPECIAL NETT QTY| PRICE
| [FRONT NUMBER PLATE AT 1S 12000 X
? REAR NUMBER PLATE AT IS 120.004%
3 |REVERSE SENSOR e : s 300 X
4 REAR END PANEL SEALANT 1) /A 1 |s 12000 (R
5 |SPARE WHEEL PANEL SEALANT A IS 12000 X
6 FRONT BUMPER CLIPS 30 Are 10 |S  100.00 37
7 [FRONT FENDER COWLING CLIPS a4 0[S 10000 A
8 |REAR BUMPER CLIPS 24 LA | s o0 X
9 |REAR FENDER COWLING CLIPS o A w |s o000 X
10 [REAR FENDER INNER TRIM CLIPS AN 10 |s 10000 X
SPECIAL NETT TOTAL S 1,280.00
LABOUR |QTY | PRICE
I | TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD KNOCK&REALIGN — / pon | 1 | S 600000
2 ' TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Her) | 1 | S 600000
3 TO RUST PROOF ACCIDENT AFFECTED AREA Fo 1S 12000
4 [TO RNR REAR WINDSCREEN A0 I |S  400.00
5 |TO RNR REAR BOOT MECHANISM Ao IS 12000
6 |TO RNR REAR LUGGAGE COMPARTMENT na X 1S 40000
7 |TO RNR UPHOSTERY,GARNISH AND ATTACHMENT PARTS an X IS 12000
8 | TO RNR REVERSE SENSOR & CHECK FUNCTION, 11 X IS 12000




9 TO Rhll EXHAUST SYSTEM AND ATTACHMENT PARTS Lo I |§ 120,00

|13 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS 30 7] 1 s 12000
14 TO CHECK WIRING LAYOUT AND TAILLAMP FOCUS _ _;f. S 1 s 12000
~ 16 TO DO WATERLEAK TEST. A X1 s 1200
:mn_nwn FUEL TANK TO ASSIST WORK LOAD In X IS 12000
a LABOUR TOTAL S 13.880.00
N - GRAND TOTAL COST S 37.631.40

e




RICO 60 AUTO SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623M

B Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@ricob0.com

Our Ref.: GXS5B77 U

Your Ref.: SLP 7445 C

Date: 14/2/2019

ATTN: Motor Claims Department
INS: AIG Asla Pacific Insurance Pte. Ltd.
Dear Sir/Madam,

Accident Invalving: GX 5877 URSLP7445C
Date of Accident: 15/1/2019
Location: ALONG BALESTIER ROAD

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair; s 4,280.00
Loss of Use

{5 100/Day x 11 Daysl:  $ 1,100.00
3rd Party Report: 5 29.00
LTA Search: S 7.45
Towing : 5 120.00
Grand Total: 5 5.536.45

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Yvonne Teoh @& 6286 6060, or emall to
claims@ricob0.com.

Thank You,

Yvonne Teoh



ng Irene (LKKAuto)

From: Joy Irene (LKKAUtO)

Sent: Friday, 15 March 2019 1:39 PM

To: 'Insurance LCR 5G'

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLP 7445C (LCR) & GX SB877U ON 15/01/2019 ALONG
BALESTIER ROAD

LCRF PTE LTD

Policy Holder

Your Ref: SLP 7445C
Qur Ref: CC3/LCR19001025/Ujb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLP 7445C (LCR) & GX 5877U ON 15/01/2019 ALONG BALESTIER ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from GX 5877U against your insurance policy.
Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ilkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

ki Bukit Avenue 4, Premier @ Kak| Bukit, #02-24
Singapore 415875 | Email: enquiry@rico60.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accident on ﬂl\lﬂ f obissha along _Saleshies pel
Involving vehidesnos. Cex53¥33uJ  SIF tweb e

In consideration of Rico 60 Auto Services Pte, Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875, repairing my/our mator vehicle no. __ &% 5§13 at my/our
request, |/We, _ﬂﬂ-g_ﬁ,f_mg_hg pwifi Todha Pe [l  [“the claimant’)
of _) geethess Cowsiry  #pl-® nordeam Two (5] F5tebly

(address) bearing NRIC no. 30 3L by the owner of motor vehicle no. _fn 584% 1 >
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us In respect of the said accident/claim and all
the amount claimed or settied shall belong and make payable to them absolutely by the insurance
company of the third party. |/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s] and any cther documents necessary or incidentals to the
conduct and disposal of my/our above claims.

|fWe further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the daims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
s unsuccessful, I/we undertake to pay to Rico 60 Auto Services Pte. Ltd, the cost of repairs of
my/our vehicle. In the event that settiement cheque were to be drawn in my/our tavour, I/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon dearance of the said chegue,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monles to pay thelr charges without further reference to me. | confirm that the payment 10 Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm's obligation to me in respect of the settlement monies

Dated this _ \b day of | (month) __ 19

"The Claimant’s" Signature Rico 60 Auto Services Pte Ltd

PR Hfﬂ@ Hy #ﬂﬁf Fi ﬂﬁffu{ﬁ ?Mﬂ? Name:_‘-i“ﬂ“nz .ﬂjh

YL

NRIC No.: 2013364692




‘My execution of this Disaharge
Voucher is only for my claim
for property damage and not

RELEASE VOUCHER  °rejudicial to any othef claims”

| acific - ird
“We/l, RICO 60 AUTO SERVICES FTE LTD (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LEE
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$5.000.00 (Global Sum) for vehicle no. GX SETTU that was damaged pursuant to the accident which

occurred on 15/01/2019 (date) along BALESTIER ROAD (location) involving vehicle no/s SLP
7445C. This 15 pursuant o the inspection conducted on 16/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am suthorized by the owner HENG HUP HUAT FOODSTUFFS
TRADING PTE LTD (“the third party claimant”) of vehicle no. GX S877U make the claim as set
out in the above paragraph and we/l have full authority to seitle the matter on his/her behalf in a
manner that we/T deem fit. We/l enclose herein the letier of authority given by “the third party
claimant”,

We/l further confirm that we/T will Indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o GX
SB7TU  (vchicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final seulement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Couns have

exclusive jurisdiction over any dispute arising out of the same.

Dated this i (day) of Ulf {month) 2019 (year)

) e

4

Signed by appointed surveyor Signed by "the workshop” (with chap)



RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avanue 4

Premier (@ Kaki Buki

#02-24, Singapore 415875

Tel +85 6288 6080 | Fax. +85 6288 7060
Email: enquiry@ricoB0.com

UDB Bank -Current : 371-310-641-3

TAX INVOICE
Invoice No. @ 1201801485
Invoice Cate 1 January 31, 2018

AIG Asia Pacific Insurance Pte. Lid. Vehicle No. : GX587TU
Make & Madel : TOYOTA HIACE
6419 1000 Chassis Mo, :LH1821011475
Mileags ‘-
Terms : Due within 20 days
NO. DESCRIPTION QUANTITY Fﬁs‘ﬁ:” AMOUNT (SGD)
1 To Carmry Out Repair & Respray on Accident 1 4,000.00 4,000.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST $280.00
GRAND TOTAL (INCLUSIVE OF 7% GST) £4,280.00
Amount Pald £0.00
Balance Dua $4.280.00

Signature/Company Stamp

I agree fo the price as listed abowve and affirm thal the goods are received In good condition,



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERAL RECORDS MANAGEMENT CENTRE
6 RafMes Quay #18-00, Singapors 048580
INS'JWCE Phone: +85 8224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday S8am lo Spm
GST Registration No: M400017T356

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Qur Rel No: GR-18-014023
Date of Request 250172018 Your Ref No: WALK IN ROY
RICO 60 AUTO SERVICES PTELTD

B, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear SirMadam,

Date of Accident: 1510172010

Vehicle No:

Place of Accident  ALONG BALESTIER ROAD
Involving Vehicle No:  SLP7445C

With referance to your application for the accident repor. we have attached the following sccident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) |aTY  |[AMOUNT (5$)
SLPT445C ALONG BALESTIER ROAD 14.00] 1 13.08
GST Amount 0.82
Total Amount Due (GST Inclusive)

The images provided to you are taken from the original reports forwarded 1o the centra by the members of the General Insurance
Association of Singapore and we take no responsibility for thelr accuracy or contants and shall be under no liability whatsoever for

any loss or damage arising out of or in connaction with the reports or their images.
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official usa:
Data:
|1 GIRO [X] Cash [ ] Chequea



GENERAL

13
URANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +B5 6224 0010 Fax: +55 6224 0030
Operating Hours: Monday to Friday Sam to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Dur Ref No; GR-18-010703
Date of Reguest 18012018 Your Ref No: WALK IN ROY
RICO 80 AUTO SERVICES PTELTD

8, KAKI BUKIT AVENUE 4, #02-24, PREMIER & KAKI BUKIT
SINGAPORE 415875

Dear SirMadam,
Your Vehicla No: m
Daile of Accident: 15012018

Place of Accident: BALESTIER RD
Involving Vehicle No:  SLPT445C (NO REPORT) VALID TILL 21-281

DESCRIPTION AMOUNT (S3)

E-Fila Search Fee (Public) 14.02
=1GST Amount 0.98

Tatal Amount Due (GST Inclusive) 1500f

Thank You

This is @8 computer ganerated document and reguires no signatura.

For GIARMC Official usa:
Date:
| ] GIRO [X] Cash [ | Chegue




1MRMANYG Raursgaaril

» Back to OneMotoring

Land Transport Authority

Land Transport Authorty
10 Sin Ming Crive
Singapore 575701
GST Registration No. | M4.0008529.2
Print Date/Time 16 Jan 2019/ 10:33:48

Receipt Dete/Time : 16 Jan 2018/ 10:33:48
Tax Invoice/Receipt
Racaigt No. : ITNET-00000-190118-000784

Previous Recsipt No,
SiN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Mo. GST (S$) (5%) (%)

Result of insurance Enquiry « SUFTS4SE
As at 15 Jan 2018/03:35:00
Insurance Co 'AIGTASIA PACIFIC INSURANCE PTE. LTD!

1 Insursnce Enguiry - SLPT4450
Enquiry Fes T.00 D48 r.a8
Z07180116103251668001

Sub-Totsl 7.00 0.48 T.49
Totnl Befors Rounding T.00 0.40 7.48
Rounding Difference a.04
Total Amouni Payable T4
Paid By

Cradit Cand: 745

0000009\ samMasterCard

Total T.45
Cash Change 0.00
Tandered Amourt 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Piease ensure thal all payments to the Authority are good and promptly settled by the payment service
providar | financial institution. Otharwisa, the transaction and recaipt is considered void and late fee

may apply.

‘ MDDV LITE. QO S0/ I W CTNO N O DHE LB TR £ L | IR = il Tua



24 HOUR REEO ‘ SERVICES ca e e s11mmave

241 24 HRS HOTLINE 8455 5669 No. 14420

- b __ﬂ b Date :&‘_/‘:"/‘// ﬂ
M/S )
Vehicle No Model . YA Flw<ce
From : . Time Start oY __ﬁ-t:r"
To : Pftf""ﬁ" sl y Time End g 45 < =
Remarks - & 0 539

9121 Y827 A/

me;JmpﬁtmE’w D Use Car Carrler DLnadnd
[] Basement / Multi Carpark  [_] Low Body Kit / Law Spolier [ ] Open Door
HFusngking Dolley [] oismantie Brake /Shatt  [] crane Up / Winch out

o—
_YF 370

Received By for 24 hour Recovery Services

al g

M 1Dyl weluchy WiNET Bain [ramireead

Srannad hv CamSeanner



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING o B )
Case | Notified |Est Submitted | Ad) Assigned | Adj Rpt [ag) Supmittea | Ins Auth'ed Starus ;
oy | 16202019 PoEmINT $44,000.00  $$4,000.00 mﬁ"‘"ﬂ
| _Edt Reg o ety it | HHW'LMTI cancal Caca |

Hain Reference Claim Details
|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
|insured: | LCAF PTELTD, Co. Reg. No.: 201624557K

|10k FOODSTUFFS
:_l:‘l — HENG HUP HUAT TRADING PTE LTD, Co. Reg. No.: 2017364542

ﬁmh’?ﬂl’ﬂ 03:00 - 59

GX5877U ln'“ ofLoss' | 1474 Months and 3 Days From LTA Reg Dats (Man ¥r}]

|
TP / 709951080456 | OUcYICOVES | 1999994784 (Comprenensive) ]
l

| Note No.:

Policy Mo, |
‘cl.liﬂ'lllﬂ,:- !5151?3&245

RICO 60 AUTO SERVICES PTE LTD (HQ) 6, KAK] BUKIT AVENUE 4, #02-24, PREMIER ©@ KAK] BUKIT, 415875 Kaki Bulit - Tel:
AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6418-3000 .. [Handied by Mg, Jeffrey-SK] Jeffreyaaykiat NgBaig com

NTUC Income Insurance Co-operative Litd (HQ) - Tel
LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 25/01/2019]

|ASSOCIATED MAIL RECEIVED view All |  Compose Case mai |

{s AIG_SG (29/01/2015): Re: Mo Policy Found

AIG_SG (17/01/2019): No OI GIA Report {SLP7445C VS GXSBT7U)
AIG_SG (17/01/2019); Request To Upload TP GLA Report

AIG_SG (17/01/2019): No Pollcy Found

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste new Task | Complete |

Due Date Prority Type  Task Group Subject  Handler Assignad By Completed On Created On Dane?
Mo resuity.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 11/4/2019



Merimen e-Claims

Claim Documents

*GX5B77U (70995108045G)
[SLP7445C]
T

HENG HUP HUAT FOODSTUFFS TRADING PTE LTD

Jan 15 2019 3:00AM
[LCRF PTE LTD]

RICO 60 AUTO SERVICES PTE LTD

Page | of 3

Letters [ Correspondences 1 per page A
Mo |Fialzed On | LKW Aute Consultants Pte Ltd [HQ) Thumbnall | Print
1 l(orafty | Third Party Express Settlement - Payment Breakdown - (1] Exdit |

— |
Photos/Images 3 per =l ™
‘ho | Relabel/Aeorder | LKK Auto Consultants Pte Ltd (HG) Thumbmail | Print
1 30119 08:34 | Chassis Number 0 | adirs |
‘2 31/01/19 0B:35 | Odometer Reading | tceaws | A
'3 3101719 08:35 General View B B - - D | edirc | A
4 31/01/1908:35 | General View D | adwc | A
5 (301719 08:35 | General View D | weaws | 4
6 31/01/1908:35 | General View - - 0 | lodwG | O |
|7 |31J01/19 08:35 | General View D | adic | A |
(B 31/01/19 06:35 | Ganeral View © | woed s | M |
9 |31/01/19 08:35 | General View - 0 | woarc | A |
10 31/01/1906:35  General View O | oeds | A
11 |31/01/19 08:35 Genoral View O | leadic | @A
17 |31/01/1908:35 | General View O oows | &
13310119 08:35 | General View 0| adivc | @
14 |31/01/19 08:35 | General View O | eore | B
15 |31/01/19 08:35 | Ganaral View O  leowc | B
i.*‘ IY01/10 06:35 | General View - O | teacws | B
in 31/01/19 08:35 | Genaral View 0 | lwewrs || 4
18 301190835 | General View @ | toe | &
18 3019 08:35 | General View © | aows | &
20 3101719 08:35 | Genaral View B - B © | tesaws | 4
21 31/01/1908:35 | General View B @ | weaws | @
22 [31/01/1908:35 | General View | @ | woaws |
23 [31/01/19 0835 | General View D | sdrs | A
24 |33/01/19 08:35 | General View O | wows | &
25 [31/01/19 08135 | General View —_ 0| t=mirc | &
26 31/01/15 08:35 | General View D | caaws | A
i." IY0L/19 08:35 | General View D | teaws | B
28 |30/01/19 08:35 | Genersl View . 0| weows | B
28 J101/1908:35 | General View o © | eaws | A
';_39-75 L0119 08:35 | General View 0| wawews | A
31 (31/01/19 08:35 Ganeral View D | tdirc | A
132 3101710 08:35 | General View . © | Ladirs | BB
{33 31/01/10 08:35 | General View 0 | weaws | A
(34 31/D1/1908:35 | General View © | tmaiws 1

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/4/2019



Merimen e-Claims

Page 2 0f 3

Letters / Correspondences 1 per page [~] &4 |
[ho_|Fingizeg On LKK Auto Consultants Pte Ltd (HG) Thumbrall| Print

—
35 310119 08:35 | General View @ | Ladiec | A
36 |3U01/19 0B35S | Geners! View O waws | @
373101190835 | General View 0 | Load w6
38 31/01/1908:35 | General View @ | loadec | B
39 330119 08:35 | Geners! View O | wuws |
4D |31/01/19 08:35 | General View 0D | ledies | W
a1 31/01/19 08:35 | General View O  lmivs | &
41 31/01/19 08:35 | General View 0  adws | M
43 _ll!ﬂli"l’!‘ﬂlj]-! Ganeral View . Load PG H
44 31/01/1908.35 | General View 0 | ioedirs | A
45 30VIS0835 | General View 0 airws | A
46 31/01/19 08:35 | General View 0 wdws | 4
47 31/01/1908:35 | Genersl View 0O | ldws | A
48 1017190835 | General View © | Ladwc | A
49 31/01/1908:35 | General View 0 | s | M
S0 3101719 08:35 | General View 0 | toadrs | M
S131/01/19 08:35 | Gemersl View 0 | lediecs | 4
52 '_'_',i,ﬁj;g 08:35 | General View 0 | sdies |
53 3/01/1908:35 | General View O eaws B
;5- |31/01/19 08:35 | General View 0 | ledtrc | A
55 | 31/01/19 08:35 | General View 0 | o | A |
|56 |31/01/19 08:35 | Ganeral View 0 | o | A
57 |31/01/1908:35 | General View 0 | eearc | A '
S8 |31/01/1908:35 | General View ©  loaawc | A
59 |31/01/19 08:35 | General View 0 | tosaws | 4
60 |33/01/19 08:35 | General View 0 | wwaws | A
61 310119 08:35 | General View 0O lwdies | A
62 |31/D1/1908:35 | General View O | o | 2
(63 31/01/1908:35 | General View 0 | oo E‘
64 31/01/1908.35 | General View © | lcaic | B
65 11/01/19 08:35 | General View 0 | leaws | B4
66 11/01/15 08:35 | General View O | wdrs | B
67 |31/01/1508:35 | General View O | osws | A
68  J1/01/1908:35 | Geners) View 0 lweaws M
69 |1101/19 08:35 | General View 0 | tosaws | B
170 |31/01/1% 08:35 | General View 0 wurs &
71 301190835 | General Viaw 0 icdws | F
|72 |31/01/19 08:35 | General View ﬁ Load 05 | BA
{73 31/01/1908:35 | General View O | Laaws | 2
(74 31,01/1908:35 | Genaral View O | weews | B
75 31/01/1908:35 | General View 0| adws | 4
75 31/01/19 08:35 | General View QO | oawrs | 4
77 310115 0R:35 | General View QO wews |
7310118 08:35 | General View 0 | icecws | M
79 !31:_1:_:.!1! 0B:35 | General View 0 | taaws | A
80 |31/01/1908:15 | General View O | edwc | &
81 (301719 08:35 | Ganeral View 0D | wodwc | B
82 |31/01/19 06:35 | General View D | edirs | A
83 [31/01/19 08:35 | General View O | osaiwc | A |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

11/4/2019



Mernimen e-Claims

Page 3 of 3

Letters/Correspondances tperpage | v]
(Mo | Finalized On LKK Auto Consultants Pre Ltd (HG) Thumbmall | Print
B4 [31/01/15 08:35 | Genersl View [1]) Load PG | 4
85 |31/01/19 08:35 | Genersl View 0 edwe | B
86 | 31/01/19 08:35 | General View 0 v | &
87 |31/01/19 08:35 | General View O | adwe | M
B8 310119 08:35  Reinspection Photo 0  idawc | &
|B9 | 31/01/1908:35 | Reinspection Photo O wows | B
i90 | 31/01/1% 08:35 Reinspection Phote - 0 | s |
81 31/01/1508:35 | Reinspection Photo 0 | losdiwc | M
(92 | 31/01/19 08:35 | Reinspection Photo O | awc | 8
93 [31/01/1908:35 | Reinspection Photo 0 | owc | A
ibnmmmﬂun [1 per page ¥] &
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B | | Thumbnail | Print
1 17/01/15 15:00  EMAIL FROM ATG DD 16012019 | 3 | Load POF

2 | 17/01719 15:00 | WKSP NOTICE Load POF

1 |29/01/12 09:01 TP ESTIMATE- MARKED © | Loadeoe

la  |29/01/19 09:01 TP GIA REPORT [ T

5 11/04/19 10:07 | WORKSHOP INVOICE ) | Load o

|6 | 11/D4/15 10:07  AUTHORISATION TO ACT FORM s Load POF

|7 |11/04/19 10107 | Releass Voucher Load POF

# |11/04/1% 1007 | GIA SEARCH Load POF

9 |11/04/19 10:07 | LTA SEARCH Load POF

10 | 11/04/19 1007 TOWING FEE 0 | ioscroF

tio | Finalised On ALG Asin Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print
1 |79/01/19 1425 | OI GIA REPORT @ | LoadroF

Documents Checklist
|DOCUMENTS CHECKLIST

:.Thﬂ'l are no doturnent choecklists configured,

Reset | save | mq

Our Checklist Remarks - LK Auto Consultants Pte Lid (HQ)
ol
Show Remarks To: ﬁ Handiing Insurer
e Rarearsd Brn Drivile unkem vou show @ b2 other nartes.
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/4/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\fihinle MNo: SLPT445C (Insd veh) Model: TOYOTA DYNA 150 3.0 D (M)
GXS877U (TP veh)
| Date of Accident: | 15/01/2019
Global Sum Setflement | | [X] Yes | [ ] No
Repair Estimate $ 40,265.60)
Final Repair Cost -] 5.000.00
Loss of Use $ 11.00 days at $60.00 per day
Rental (if any) - days
LTA f GIA Search Fee 3
Others:Towing Fee i 1
-]
Final Settlement Sum (Global Sum) -] 5,000.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

below)
A) For Non GIA Registered Wurhlhog_:_ Agreed Liability 100 (%]
BOLA Appli s Yes! N BOLA M
B) For GIA Registered Werkshop: pplicable: Yes/ No BOLA Scenario No
BOLA Liability: (%) Assessed Liability (*) (%)
* Aszessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |RICO 80 AUTO SERVICES PTE LTD s 5,000.00
2) ' §
3) -1
4) '§
JOANNE LEE KHANG MIN 1 Apr
2019

LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Repaort/ BII (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 11/4/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (co reg o 1sss07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/LCR18001025/U1B302
Date: 11/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No. 0889994784
CHimant Venee axserru Insured Vehicle No:  SLP7445C
Data of Loss: 15/01/2018 Nature of Claim: TP Claim No: 70895108045G
RIPTION & | TIFICATI Hi
Reg No: GX587TU
Make & Model TOYOTA DYNA 150, 3.0 D (M) Engine No: 515480149
Reg. Date 14/07/2004 (Man, Year, 2004) Chassis No: LH1821011475
Colour; Blue Odometer 556929 km
Engine Capacity: 2986 cc
Marke! Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
[Tl F I F
General Condition: Steering (Serviceable) Yas Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185 R14 Rear Tyre Size: 185 R14
Front Left Side: Condor 6 mm Rear Left Side: Condor 6 mm
Front Right Side: Condor 6 mm Rear Right Side Condor 6 mm
Thie above values represant (fe remaining fyre freads dopth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 23,751.40 385392 19,897 48 8377
Miscellaneous ltems 0.00 0.00 0.00
Labour 13.880.00 2.130.00 11.750.00 B84 65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 37.631.40 5983.92 31,64T7.48 B4.10
Approved Total (Overridden) (S§) 4.000.00
(S5) 3763140 4,000.00 33,831.40 80.37
+ GST 7.00/7.00% (5§) 263420 2B80.00 235420 B9.37
Neatt Amount (S§) 40,265.60 4,280.00 35,985.60 B89.37
+ Loss of Use (11.0 x S$60.00/day) (S$) 6560.00
+ Doc/Search Fea (S5) 36.45
+ Other Costs (S§) 50.00
Nett Liability (S§) 5,026.45
Global Sum Settlement (5%) 5,000.00

INSPECTION
Date of Assignment:

168/01/2018

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report Page 2 of 5

Date Inspected: 168/01/2018 Inspected Al: RICO 60 AUTO SERVICES PTE LTD (HQ)
8, KAKI BUKIT AVENUE 4, #02-24,
PREMIER @ KAK| BUKIT
Singapore 415875

Estimated Period of Repair: 10.0 days

Adjuster: MARCUS CHUA Manager: Joy Irene Bascao

NOTE This report represents our findings af the Bime and place of inspection sinhed horein. Such ingpection haa besn carried oul o the bes! of aur
knowledge and abiity bul any othar linbiity under any oiher circumstances o haraby srprassly secluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distored 458 80FL  *458.80FL
2 2 ‘FRONT BUMPER SIDE RETAINER Not Necessary 177 40FL *-FL
3 1 *FRONT BUMPER MOLULDING MNecessary B85 890FL "85 80 FL
4 2 ‘FRONT BUMPER CENTRE BRACKET Not Necessary 365 20FL *-FL
5 2 *FRONT BUMPER INNER AIR VENT Mot Necassary 46000 FL *FL
6 1 *FRONT BUMPER INNER CROSS MEMBER Mol Mecessary 589.70FL “-FL
T *CENTRE GRILLE Not Necassary 256 95FL *-FL
8 2 ‘HEADLAMP Mot Necassary 589.20FL “-FL
g 1 “HEADLAMP RING N/S Missing 311.80FL  *165.90FL
0 1 *SIDE LAMP N/S Broken 369.00FL  "1B4.50FL
1 2 *HEADLAMP HOUSING Mol Necessary 186.00 FL ~FL
12 1 *FRONT WINDSCREEN RUBBER Not Necessary 2668.30 FL *-FL
13 1 *HORN Mot Necessary B5.90FL *-FL
14 1 *AIRCON BLOWER MOTOR ASSY Mot Mecessary 1.503.55FL *-FL
15 1 *AIRCON HEATER MOTOR ASSY Not Necessary 1,247 30FL *““FL
16 1 "AIRCON COOLING COIL Not Necessary 1,326 40 FL *-FL
17 1 ‘FRONT WIREHARNESS Not Necessary 3,459.80FL “-FL
18 1 *FRONT PANEL Not Necessary 895.90FL “-FL
19 1 ‘BRAKE MASTER PUMP Mot Necessary 841 20FL *-FL
20 1 “‘BRAKE MASTER PUMP BOOSTER Mol Necessary 413.70FL *-FL
21 1 ‘WIREHARNESS Not Necessary 1,847 70FL "-FL
2 1 ‘FRONT FLOOR PANEL Not Necassary 1,240 BOFL "-FL
23 1 ‘FRONT FLOOR PANEL MAT Mot Necessary B843.00FL -FL
24 1 ‘TAILGATE Badly Dented 1,610.00FL *1,208.10FL
25 1 *TAILGATE INNER BOARD Not Necessary 249.70FL “-FL
26 1 “TAILGATE CENTER MOULDING Mot Necessary 217.60FL *-FL
2T 1 *TAILGATE WEATHERSTRIP Twisled 368.00FL  *36B.00FL
28 1 ‘TAILGATE WEATHERSTRIP PROTECTOR No such part B5.60FL *-FL
28 1 *TAILGATE INNER LOCK Twisted / Jammead 257TBOFL =257 B0OFL
an 1 ‘TAILGATE LOWER LOCK Not Necessary 10020 FL *-FL
N1 ‘TAILGATE WINDSCREEN RUBBER MNecessary 204 00FL 294 0OFL
a2 1 *TAILGATE LOGO Mot fitted 59.00FL “-FL
a3 1 ‘TAILGATE STICKER HIACE Necessary B4.30FL “64 30FL
34 1 “TAIL LAMP NIS Cracked 585.20FL *29760FL
3B 1 ‘REAR BUMPER Distorted 431.60FL “431.60FL
B/ 1 ‘REAR BUMPER CENTER BEAM Bent 347.80FL *188.80FL
ar 2 *REAR BUMPER SIDE RETAINER Bent 134 40FL  *134.40FL
| 1 *REAR END PANEL (INNER) Repair 547.10FL *FL
as 1 *REAR END PANEL (OUTER) Badly Dented B5020FL  *B50.20FL
40 1 *REAR END PANEL EXTEND PANEL LH Not Necessary 388.70FL *-FL
41 1 *“REARSPARE TYRE HOLDER BRACKET Not Necessary 407 S0FL ““FL
42 1 *REAR SPARE TYRE HOLDER BOLT Not Necessary 179.80FL *-FL
43 2 “FRONT DOOR R+L Not Necessary 2,228 .00FL *-FL
44 2 ‘FRONT DOOR HINGE UP AND DOWN Not Necessary 110.80FL "-FL
45 1 *FRONT DOOR CHECKER RH Not Necessary 147.30FL *-FL
46 1 ‘FRONT DOOR SIDE MIRROR RH Mot Necessary 33568FL *-FL
a7 1 *FRONT DOOR OUTER HANDLE RH Nol Necessary 181.18FL *-FL
43 1 *“FRONT DOOR STEP PANEL GARNISH RH Not Necessary B80.B0FL *FL
49 1 “SLIDING DOOR RH Not Necessary 1,455.00FL *=FL
| Report was unsubmitted during this print-out. ]
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report Page 4 of 5

Mo, Qty Part No. Particulars Condition Repairer's Amount
50 1 *SLIDING DOOR RAIL RH Mot Necessary 299.30FL *-FL
51 1 *FRONT NUMBER PLATE Mot Necessary 120.00FS "-F§
52 1 *REAR NUMBER PLATE Mot Necessary 120.00FS *.F§
53 2 *REVERSE SENSOR Mot fitted 300.00FS *FS
54 1 ‘REAR END PANEL SEALANT Mecessary 120.00FS *50.00 FS
55 1 *SPARE WHEEL PANEL SEALANT Not Necessary 120.00FS *-Fs
5 10 ‘FRONT BUMPER CLIPS Mecessary 100.00FS *30.00 FS
57 10 *FRONT FENDER COWLING CLIPS Mot Necessary 100.00FS *-FS
58 10 *REAR BUMPER CLIPS Necassary 100.00 FS *30.00 FS
58 10 "REAR FENDER COWLING CLIPS Not Necessary 100.00FS *-F8§
B0 10 *REAR FEMDER INNER TRIM CLIPS Not Necessary 100.00FS *FS

FsFranchise part. S=SocNett LsListemDisc

Sub Total (S5) 31,241.87 5,101.90

- List ltem Discount on L Items 25.00/25.00% (S8) 7.480.47 1,247 98

Total Parts (S§) 23,751.40 3,853.92
Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report Page S of §
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab. Type Repairer's Amount
Labour ltems
1 TO RNR ACCIDENT DAMAGE PARTS ,CUT/WELD, KNOCK & New 5,000.00 1,000.00
REALIGN
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA Mew 6,000.00 800.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA Mew 120.00 BO.0O
4  TORNR REAR WINDSCREEN Neaw 400.00 BO.0O
5  TORNR REAR BOOT MECHANISM MNew 120.00 60.00
& TORNR REAR LUGGAGE COMPARTMENT New 400.00 0.00
7 TORNR UPHOLSTERY ,GARNISH AND ATTACHMENT PARTS  New 120.00 0.00
8  TORNR REVERSE SENSOR & CHECK FUNCTION New 120.00 0.00
8  TORNR EXHAUST SYSTEM AND ATTACHMENT PARTS MNew 120.00 BO.0O
10 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS } New 120.00 30.00
11 TO CHECK WIRING LAYOUT AND TAILLAMP FOCUS ) MNew 120.00 0.00
12 TO DO WATER LEAK TEST MNew 120.00 0.00
13 TORNR FUEL TANK TO ASSIST WORK LOAD New 120.00 0.00
Gross Labour Cost (58) 13,880.00 2,130.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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