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...CLAIM SUBFOLDER...(New Assignment)

CLAIM EHIFHLI:IEI mmnﬁ

|_ i -'--- 7] '.:'!I".' I ) Asmgmes i 1 1 Mt | Anll Bttt | ll 1 peit — |
16 Jan 2015 | -
‘ Main | 153an 2019 16:12 | New Assignment
= ! r'.‘mulf.'utl

'CLAIM SUBFOLDER DETAILS
Insured:
Main
Claimant:

mnn. lD. EIHHHG

- |sKz17402 Date of Less: |wnuznm 12:00 - :59

Claim Type: |TP / CMTD1900385 ;ﬂ:";‘;‘“’ DIBMTPCVEQO1403 (Comprehensive)
| Policy No.
[insurﬂd ;| (Claimant):

—_— —— e —— e —

i | Excess:
_;_tgpilrur:_ vnllunmmu- SInn[;pqu Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Ahnndn - Tel: 63057293

lnwr:"l Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6451 6555 ... [Handled by Thelma Choo - 6322 4581)

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 ... [Final Rpt due 25/01/2019]
Driver/Custo
dian CHIANG KAM SEND (), NRIC: S04755041, Tel: +6586736592

((Insured): | o S —_—
umm MAIL RECEIVED B View All
Tharl: gre no mall for this case.

ALL ASSOCIATED TASKS— Wiew All | Search Tasks | Create Mew Task | Complete |
Due Date Priority Type Task Group Subyject Handler Aasigned By Campleted On Croated On Done?
Mo results.




11302019 Adjuster Immediale Advice

LKK Auto Consultants Pte Ltd (coregnosssarises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel. 6256-3561 Fax: BB44-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

To: Sompo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pie Lid
50 Raffles Placa 51 Ubi Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubi Industnal Park
Singapore 048623 Singapore 408833
Attn:  Thelma Choo Date; 30 Jan 2018
Preliminary Advice
Insured Vehicle No  : GBD4342
TP Vehicle No : SK217402 Accident Date 15/01/2019
Maka : VOLKSWAGEN GOLF Assignment Date : 16/01/2019
Date of Inspection  : 18/01/2019 Esl. Duration of Rapair 1 6.00
Inspection At : VOLKSWAGEN GROUP SINGAFPORE PTELTD (-)
247 ALEXANDRA ROAD
SINGAPORE 158834

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consisten! lo the accident.

12,584.82
8,488.24
270.47
8,768.71

Repairer's Estimate (Gross)
Revised Amounl

Check Itams (Estimaled)
Total

2 2284

Lump Sum Repair

Total Loss Consideration

New for Old Valuea
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

Remarks

{ |} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

| )  The vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck,

{ x ) Other comments : Survey on WP

hitps:/isingapore. meriman.com/caimsfindex. cfmHusebox=5VCdochfuseaction=dsp_viewersmartAftype=28docid=106408524 corale=44CFID=47 ..,

"



WIVES TRODTIS ¢ Voinssagen Canrg SIngapore - HO
ENTHY DA [ 132019 "Edd

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

! Please report cormeatly ha detsis of ihe acciden! o spesd ap the ciaims process
2. This Form munt be completed by e Poloyholder andlor the Authonsed Drivear

3 informatioe srowded must bo as ruihiul and accuraie as possdie Any willll rsrepreseniabion or witholing of maiangl facts may allow npurance comaanies o

rEpudinte DoLCY lmbiry

4 The ssuse gad aocepiancs of his Form by insurance companiss |8 ned an somissan of pe y LEDdity on the Dan o {he raLrEnDE COMpEneS

& Any faise reporting may be referred to the Polica for investigation

6 This repost will b foreanded Dy ine insurers of the GIA Records Management Centre estanéened by tha Ganeral Insurance Assocation of Smgapors (GIA) for
archiving and thel copies of this report will, for 3 fee. be made svadabis upan apphcation by Motesiod partes
7. By tra icdgammnt of fE epart & 1he Mowmers, you Mamedy comesnt 10 iha archiving af this epoA &l e conire and 1o comes of the repont beng maca avallabia

atoragad

ACCIDENT STATEMENT

Date Of Reporn
Data Of Accidant
Exact Location O Accidemt

Courntry/State of Loss

15/01/2018 1844

120172018 12:30

AT THE WHEELOCK PLACE CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Name Of Ragistared Cwner
NRIC Mo

Email Addrass

Mobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being usad at
lima of accidant

Are you claiming under your awn insurance policy
for rapair to your vahicla?

If No, Please staté achon 1o ba taken
Vehicle Calegory

Insurance Company

Name of Insuranca Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Mumber

Driver

Mame of Driver

NRIC Mo

Data Of Birth

Cccupation

Date Of Driving Pass

Driving Expanence

Gender

Mobile Number

Fax Numhber

Contact Numbaer

EMall Address

SKZ1740Z

MARIA KIM

S21893440G

DEXTER HOW @mGMAIL COM
(LOCAL) «65-98529870
QOFFICE-88528870

VOLKSWAGEN
GOLF AT 1.4 TSI (DSG)RECAT

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

O

A 2BBTO062 AVW

DAMIAN DEXTER HOW CHI LODONG
Sre20313)

23071979

INDOOR

30M10/2009

8 YEARS AND 2 MONTHS

MALE

(LOCAL) +65-985296870

(LOCAL ) +65-98529870

DEXTER HOW@RGMAIL COM

Page 1 of 18



4 PANDAN VALLEY
ROG-407

Posicode agT628

Address

Was driver an employes of the Insured’s Company NO
if Mo, Relationship of the Dnver with the Insuned CHILDREN

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehigle

General Information of the Accident

Type Of Accident COLLISION - MAJORMINDR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any loreign vehicle involved in this accident? NO

Number of vehicles (including own vehicia)

2
involved in the accidant

Was any body injured in the Accident? NO

Was any injured conveyed to haspital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person{s) ND

soliciting/affering accident claims assistance;

Number of Passengers (Including Driver) 3

B et NAME OLIVIA LOCK

GENDER FEMALE

Passanger 2 MNAME ARIANMNA TOTOD

GENDER FEMALE
Details of Police Action

Was the accdant reportad (o the police? NO
If Yes Please state which Police Station
Was notice of intended Prosecution given? ND

If ¥es. against wham?

Circumstances of Accident

MORE DETAILS PLEASE FEFER TO SKETCH PLAN
Attachmant(s)

Are accident photos availabila for attachment? YEE

Was thare any video captured by Car Camara? NO

Was there any audio recorded? NO
Details of Witness 1

Mame QUEK SWEE HUA
Phane Number 67352318

Email Aodress

Vehicle Registration Number GBD43g7

Venhicie Make/Model/Colour

Details Of Properies

Vahicia Calegory COMMERCIAL VEHICLE

Pags 2 of 18



Name of Driver
NRIC/Passport Numbar

- Contact Number

Aodress

Postcode

Insurance Company Nama

MNature Of Damage

No. Of Passenger (Including Driver)

CHIANG KAN SENG
S0475504
Big9gaa?

Page 3ol 19



Sketch Plan Pg. 1

1. Piesse report comectly the details of the scoident to speed up the clalms procesa.
2. This Form must be complates

3. information provided must be as trcthiul and scourpte as possible. &y wilful misrepresentation or withholding of material
facts may sllow i=surance companies to regudiate policy Hability.

fnoka: dhl

Potio n I algs o

4, The isue and acceptance of this Form by insurpnce companias it not an admission of policy lability an the part of the insurance
companies

6 The report will oe forwardsd by the insurers of the GIA Records Managemant Centre established by the General [nsurance
Amodation of Singapore (GIA) for archiving and thin copies of this report will for & fee be made svallable upon application by
Interested garties.

7. 8y the lodgment of this report to the infurers, you heneby consent to the archiving of this reper at the centre snd to copies of
tha report baing made available aforesaid

E. Consent under the Perional Data Protection Act (POPA)
| understand, acknowlsdge, agree and consent that.

[a] My insurer, my workshop and the General insurance Assocation of Singapore (“GIA") may/are permitted to collect, use,
disclogse and/or process my personal data/personal information set out In this [form] and 2ny other personal information
provided by me or poasessed by my insurer [coflectively the "Personal Information”| and disclose and transfer such
Perwonal Information te el insurer(s) wha have insured vehicle(s) involved in this accident (all msuret(s| who have insumed
wehicie(1] inveived in this accident 1hal be collectively referred to 83 the “Tnsurens”], the Insurers’ lawyers/law firma, the

Maonstary Autharity of Singapore and any relevant govemment agencyfauthority (such as the police], for the purpaseis)
of

{il processng, hending snd/or dealing with my dems moiuding the seriement of the claims and Bny necessary
imvestigations relating to thie claims,

{il} imvestigating the sccident andfor my claims;
{ill) carrying out and/or dealing with my nstructions or respanding to Bny snguinss by me

{iv} admirustering my claims (including the mailing of correspondence, statementy, Invees, reparts or notices to me,
which could Imvalve disclosure of certain personal data sbout me to bring about delivery of the seme as well #x on the
external cover of envelopes/mall packagea]. and/for

(¥} complying with applicable law In adminstering, arocessing, handing and/or dealing with my claims. [collectvely the
“Purposes”|

b} ail insurers] who have ingured vehiclels] invalved in this sccident and the imurers’ lewvers/law firms, may/are permitied
to coliect, use, disciose and/or process my Persoral information for one or mare of the sbove Purposes; pnd

fc) my Personal Information may)/can be disciozed by any of the insurers and/or GIA 1o thisr third party service providens or
agentfincluding their lawyers flaw firma), which may be sited outvide of Singaoore, for one ar more of the above Purposes.

{dl my Persanal Information will also be collected and used to compile clalms higtory for the purposs of fraud detection.
Ivestigation amd ranagement in pressat and all fature daims

el the information so collected under [d) sbove may be shared / disclosed:

(i} o ali insurers and/ar amy other third parties that assist in evaluating, mvestigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[} for complying with reguirements under any regulations, lwi or court order.

W

Reparting Centra Personnel’y Signaturs
Narme:
ITIA i  wmomnNe

Pulicyhalder's Signature
Cate & Time:

Page 4 of 10



Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT fLALR

Sof e — - L =

T Whi Dervng woT oF THE WHEEW e CAe Prex Tvohy AT AGwl

12300, IC TAN 20,9

THERE WAL A LuleY TURNINGG BLAUT how HE BANGED NTo Wy (AR

HE tab NST STaf AT T4€ DENGNATED I LinE To KEEP A veye DL T

e AohTyEe HE PIP MNST £8€ ME | | Hip THE RIGHT of whY AT

| Wert GoiMA SUeMenT.

Tee DAMARE [F Ta THE AtaniT iR HT OE oF Wy AR T Yok ProTef

0 Moo MTHECELD B BB LL,

WATHES | Quik SwAf Hya

ConTh®T i’ GF3C72W8

bmeeLere Tumre Tecumity

THike CARTY PETMLE. CHIANE Eary feN g

¢ So43Igs0y 1

Mepi\E. XA PR T

VEWMALE Ns ! GBO 434 Z

OCovOpouy - Tetr Prabucnens & YesJecls v1& UTe

SI VBl AvE | Fyd-s]

A !.IWJ.AN!‘IE“L XS b;; S 459310

Pegun: 2olog 2o\ -6

DECLARATION

IMMumtmmmungf

Polcyholder's Sgnamure Drivee’s Sigraturn | Raporting Certra Feruonrier s Sgature
Dute & Time. [1f driver 4 not the palicyholder) Marme:

Date & Time: /9 35 Fyv1 /|:;_}'m 1o)q  NRICHFIN Na-

Page 5 of 19



Sketch Plan #3 Pg. 1

® vsic
MSIG insurance (Singapor)

Pie Lid
4 Shanton Wey #2101 S0 Canim 3 Singapars (GEEIT L
Tell (O8] GEIT mmm
Co Wo. 2004 221, Fag. Mo 2004122120
Certificate of Insurance copY
ROAD TRANSPCAT ACT 1087 (MALA
THE MOTOR VEHICLES [THIRD-PARTY RISKS) RULES. 1050 (TION OF MALA
MWWWRMWW (CAP 183 OF THE EDMON)
THE MOTOR VEHICLES RISK COMPENSA 1 ITION
ANY AAIENDVENT. AGT Gt ACTS PASSED T SUBSTITUTION HBEnEC OF SINGAPORE)
Farm M.X.1 VW DRIVEEASY
Individus]l Demsratlp Commpratssns v
Cortificate No. & JBET0063 AVW
Hﬂn:
Windscreon Excons © S20I00
1. imeex Mark and Rogistration Numbor of Vaficie
EK317402
2 Mame of Policyhalder
Maris Eim

1 Effective Date of the Commancament of ineurance for the purpones of e Acl
12/01/3019

4, Datw of Expiry of nsurance
11 /o1 /3020

5. FPemons of Clanses of Fersors sntitied io drive®

maris Kim

other person provided he (s driving on the Palt \der's cxder tth: h
ﬂxmm&':m permission. e oyha L] or w -

* Prowided Mt the porsan driving s permifled 0 gcooedance with e Of oihar e or lewe o reguintions 10 Srve
tha Modor Vehicle of has Bean so and s pot milm.um:rw-mﬂﬂ
anactmant or regulation in s fram driving ihe Motor

se only for social domsstic and pleasurs purposss and for the
Policyholder's business.

The Policy doss pot cover uss for hizm or reward racing gﬁun-u!r_tng
reliability trial speed-testing the carrisge of goods other than
samplea in connection with any trade or businsss or use for any
purposs in conasction with the Motor Trade.

* Lirriationa rndsmd naparative by Section § of the Matst Vehices Foska and Companastion) Az (Chapise
IMHMHEMMTWM1mm.nnﬂmmmm

FLEASE NOTH ALL CLAIMS RELATED REPAIR MOST BE CARRIED OUT AT VOLESUAGEN CENTRE
EINGATORE .

O e U P N G e e Kok

Act (Cap. 180).

INWE HERERTY CERTIFY thal the 10 which i Canficale relates i jssued in scoordance with ihe isione of the Malor Vehizies
. mmeimmmwﬂhMTmulmmmqtqmm

ar Ads pessad i substiiution tharen!
MEI0 Imurance (Singapore) Ple Lid
Apcrmved insureey

Laf
mmhw

hmnmvﬂuﬂlh“ulumduﬁ-ﬂu-ﬂmnlummihm.
BOEODTIXICI80 154 SI08873

Fage @ of 19



A £y, Py (89 Sl Can

Y 5: !_.. ,'. -"\I P"n r] 1

P

s ¥ #ﬁm‘; -

Page T of 18






Accident Photo
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Accident Photo
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VGS Singapore

Ny 247
\\ Alexandra Road
1>\ 158934 Singapore
f ¢
#Tu-%f"" 13445 Phone No.  +65 6305 7299
‘wr Fax No. +65 6474 3643
VGES Singagore, 247, 158934 Sngapors = E-Mall senicelvw.com sg
wrfie s
MARIA KIM VAT Registration No. M20098505-2
4 PANDAN VALLEY F?-mw:) MSH. fw'*-t Tax No. 1991014942
#09-407
Singapore, 597628 . A s L .
kel sur@ e Service Quote
5-( Customer No. CV032394
?i: Quote No SER/QUO/1900094
QuoteDate 16/01/19
Salesperson MELVYN SEAH
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 TSI (DSG)RECAT 14,182 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SKZ1T7407 WVWIZZALZFW 184044 1200118 MELVYMN SEAH
Engine Code Labor Type Engine No. Model Code
1T CXS 139568 y 5G13GZ
- j AL
LHF B hoa
No. Description 2 gt~ Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR / 5 Labor 768w 420000
P B&P ALEX PAINT SPRAY PAINT 6 Labor %2<€ 4 800 00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un Lij- 10
COMPULSORY TO DO AFTER AC S _
P B&P MECH CHECK WIRE HARNESS. ECU. S 1 Time Un 7 1,30
Matt
Sum Labor 9.002.60
P 5G0805912J WHEEL HOUSING LOWER RHS { Pleces M~ 45 a0
Use Pradecessor 5G0B05912H
P 5G0805932 HEADLIGHT BRACE SUPPORT 1 Pieces "N ;c, 40.20
P 5G0805970N WHEEL HOUSING LINNING UPPE 1 Pieces W 13705
P 5GOB07050A BUMPER BRACKET RHS 1 Pieces Ay _~2325
P 5G0807217BNGRU FRONT BUMPER 1 Pieces A 1093 66
P 5G0807724D BUMPER RETAINER RHS 1 Pieces A~ 6162
P 5G08084T1 FENDER BRACE SUPPORT REA 1 Pieces ML T 35 21
P 5G0809561 FENDER BRACE SUPPORT FRT 1 Pieces A X7 2280
P 5G0821106A FENDER RHF 1 Pieces M — 657 86
Usa Pmdecessor SGODAZ 1106
P 53508211368 FENDER BRACE SUPPORT CEN 1 Pieces “1l ’X 73521
Use Predecessor 5G0821136A
P 5G08536851G ZLL FRONT CENTER GRILLE 1 Pieces vyl ¥463.51
P 5G2941006E HEADLAMP RHF { Pieces g _-976 45
Use Predecessor 562941006
Sum carried forward 12,504 82
Payments fo: -BBN - Acc -No



VGS Singapore

247
Alexandra Road
150934 Singapore
Phone No.  +65 6305 7299
Fax No. +65 6474 3643
VGS Singapor, 247, 159934 Singapote E-Mail sarvicef@vw.com sg

MARIA KIM

4 PANDAN VALLEY
BO9-407

Singapore, 597628
Singapare

Make

Volkswagen Passeng
License No.
SKZ1740Z

Engine Code

Explanations

VAT Registration No. M20098505-2
Tax No. 1891014842

Service Quote

Customer No. C\V032394

Cuote No SER/QUOM 900094
QuoteDate 1601119
Salesperson MELVYN SEAH
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Saervice Advisar

GOLF AT 1.4 TSI (DSGIRECAT 14,182 Cheong Peariyn

VIN Initial Registration Sales Advisor

WVWZZZAUZFW 184044 120118 MELVYN SEAH

Labor Type Engine No. Model Code

17 CXS 139568 5G13GZ
Continued 12,594 82

Sum [tem 3.592.22

Sum Labor 9,002.80
Sum Item 359222
Total SGD 12,584 82
T% GST 12, 504 B2 88164
Tatal SGD Incl. GST 13,476.46

F = Proportionately Charged

Payment Terms

Paymenis o

Na Cradil LKK Ayto Conguliants hence notify
the Repairer ol the foliowing:
» To rmaurvey belorelalier spray painting
» To dapliry damaged parta) during regsrry
& Parts prices st $u000<1 10 confirmasan
= Trurd parTy Survey = on 8 “Witool Preutcs” Dase
» Wip gl Mo Calion ) m Hiowes
= Supplementary BeT(y) maa! te resaren el and
8 sutyect it linel aporowsl irom Inewrance Comigany

Ao et Oy Repaarer
Sigrature
Dmtar:

Ayl 3

- BBN - Acc -No



Service Order Confirmation

SERVICE ORDER NO: 'HIFDISE
CUSTOMER NO.: CVDIZI84
CUBTOMER NAME:  MASIA Hidd

ADORESS: A PANDAN VALLEY po-4aT
Singepate

VEH No.: SKZ1740Z

Crdes Date: 21mne

Ping Data: 120016 s mam
VN NOL WVWIEIALIZFW 1 #4044 ENGINE MO
MODEL GOLF AT 1.4 T8I (DEGRECAT  MODEL NO.: $013GZ
. -3 DESCRPTION
Lk
1 AP OIAG FROGRAMMING & CALIBRATION- NETT
| BAPF MECH CHECK WIRE HARNESS, ECU, SENSOR, SDCKET
¥ AP ALEN LABDLUR LaaoLA
i AP ALEX PAINT SPRAARY PAINT
E ExToo03T Tow SVT- Duwility Feceovery Servom
EXTROONT Fom SWC- Quailty Rscowery Servaes
am
Hi SOOROTT I THNGRL FRADNT DUMPER
[ SOUNOTRSOA BUMPER BAACKET AkE
] SG0e0TTIMD BUMPER RETAINER AHS
0 SO08111084 FEMDER RHF
" SN 00EE HEADLAMP FHF
w HI000E8TL WHEEL HOUS
1 SODESIESTE FLL RADIATOR GRILLE
14 SIBHOETTIN FHE FENDER LINER UPFER
15 SO0BT11368 FENDER BRACKET SUPPORT
8 W EDE1TI0N NUT

Pamares | REFAIR LIMIT §118

DIRECT SETTLEMETN AGAINST SDMPD
Do e

TP VEH; GBD40T

SFAVEYOR: TALIFIKH (&K

EEEEEEEEEEERE R EE:

== 82 EEE

E1.42
E37.08



Service Order Confirmation

SEAVICE ORDEA ND: 13IPD1SE
CUSTOMER HO.: Cvaizsd

CUSTOMEN KAME:  WASIA KA

ADDRESS: @ PAMDAN VALLEY s06-a0T
Gingagare

VEH No.: SKZ1740Z

Oroer Date Hmng

Reg Daie- 128E LB Fele ]

¥iN O WIWTTTALTFW 1 Ba0d4 ENGINE W Bz Chanrg Paarlyn

MOOEL: GOLF AT 1.4 TEI DSOIRECAT  MODEL NOL: SO136Z

Ha, RESCHIFTION gy (1=l UNET PRICE DEC % AMOUNT
TOTAL §, 16455
GST AMDLUNT BatBR
TOTAL AMOUNT 0I5
On Bahall O “COMPANTYT" Cartilled Goods Service recafved:
Authorized Signature Customar

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . ’
Case | mrlaﬂ |_E:t Submitted | Ad) Assignad | Adf Rpt Ad| Submitted | Ins Auth'sd | Status
16 Jan 2019 | Pending for Survey
Main 15 Jan 3019 16:12 :“’fl“\n“ 5499,154.99 R’ t
eaeagynpe | | s Extimates | | _view W | Cancel Case | |

Roference Claim Detalls

CLAIM SUBFOLDER DETAILS [[Created by insurer]

|Irr!1.|ru'ﬂ

TES PRODUCTION & m PTE. LTD, Co. Reg. Mo.; 201100201-G

Ianﬂ
|[.‘!qirr|lnt
Wehiche Reg,

MARIA KIM, [D: 511893445

. |15/01/2019 12:00 - :59
Skz1740z Date of Loss: | '35 Manths and 3 Days From LTA Reg Date (Man 7r}]

TP / CMTD1900385 - m’:""mﬁ"’“ D1BMTPCVED1403 (Comprehensive)

| Policy Mo,
| [Clairmant):

Excass:
| Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA AOAD, 153934 Alexandra - Tel: 63057293

'hmlmmm Ltd. (HQ) - Tel: 5481 A555 ... [Handled by Thelma Choo - 6322 4681

Auto Consultants Pte Lid (HQ) - Tl 6256-3561 . [Handled by MOHD TAUFTXH BIN HAMID) . [Final Rpt due
E;nuau 19] E—

dian
[Insured):

CHIANG KAM SEND (), NRICT: SD4755041, Tel: +6586736592

ASSOCIATED MAIL RECEIVED wview Al |  Compose Cas= msil |

;hare are no mail for this case.

ALL ASSOCIATED TASKS— Wiew Al I Search Tasks I Create Mow Task | Compiete I

Dum Date  Priority Type Task Group  Subject  Handler  Assigned By Complated On Created On  Done?
No results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/2/2019
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Claim Documents

*SKZ1740Z (CMTD1900385)
[GBD439Z]
™
MARIA KIM
Jan 15 2019 12:00PM
[TES PRODUCTION & PROJECTS PTE. LTD]

Volkswagen Group Singapore Pte Ltd

Upiaad Documents |  Uiplosd Photos | Compose hew Letter | View [View in Browses | <]
Assessment Reports [iperpoge v] W |
Il'dn:n [Finalzed On "In;lpo Insurance Singapore Pte. Lud. (HQ] __mm]
& Ilmu“iEIL m:xeﬂgwtn:.r TES PEOOUCTION & PACIECTS FTE. LTD © | Load M
No | Finakzed On LKK Auto Consultants Pie Ltd [(HQ) Thumbnall Print
1 30/03/15 10:47 | Adjuster Immediate Advice 0O [ ceanm
Photos/Images - pecpage  [v] B4
Mo | Relabel/Resrder | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |owoaim 1043 | General View 0| advc | A
;070215 10143 | General View O vears | B
3 07/02/19 10:41 | General View © | ers | A
4 (07/02/15 10143 | GenerslView © | wwaws | A
5 07/02/1910:43 | Genmeral View O w2
6 07021910043 General View © | wars | A
7 07/02/1910:43 | General View 0| ware | M
8 _?n;.f_ﬂ?H'D 10:43 Tm; View 0| tdwe | A
% |07/02/1%10:43 | Genarsl View 0 | wawwrc || B

10 |07/02/19 10:43 | General View 0 | wowrs | A
11 |07/02/1910:43 | Genaral View 0O Lo s =}
12 07/02/19 10:43 | General View © | ladws | &
|o7/02/19 10:43 _m View 0 wdps | @A
14 |07/02/19 10:43 | Genaral View O | waws |
15 07/02/18 10:43 | General View © | Ledwc | 2
16 D7/02/1% 10:43 | General View i Load 3G | [
17 070219 10:43 | General View ® | waws | A
18 |07/02/1910:43 | Genersl View o 0 | e | &
19 |07/02/19 10:43 | General View O | i | 4
20 |07/02/19 10:43 | General View O s &
21 |07/02/19 10:43 | Ganeral View 0| wers &
22 |07/02/19 10:43 | General View D | dwvs &
23 07/02/19 10:43 | General View © | adwc | B
24 07/02/19 10:43 | General View O edws &
25 07/02/1910:43 | General View O | oeas | &
zu—l 07/02/19 10:43 | General View D | adecs | A
27 07/02/15 10:43 | Genersl View O | vedws | A
28 |p7/02/19 10:41 | Ganeral View D | toades | A
25 |07/02/1% 10:44 Reinspection Photo D | weaws |
{30 |07/02/1% 10:44 | Reinspection Photo 0| adwc | A
131 |07/02/19 1044 Reinspection Photo O | waswc | (A
|32 07/01/1% 1044 | Reinspection Photo Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/2/2019
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Assessment Reports 1 Dar pige. [ﬁl B |
[No frmmmn  Sampo Insurance Singapare Pte. Ltd. (HQ) Thumbnall| rEu ]
_;?_.-_aiﬂla'ﬂ 10:44  |Rainspection Photo B O | wwaws | B
34 |02/02/19 10144 | Reinspection Photo 0 | aawc | A
S |07/02/19 10:44 | Rainspection Photo 0| cadws | A
36 |07/02/19 10144 | Relnspection Photo 0 | adwc | A
37 |07/02/15 10:44 | Reinspection Photo 0 | edws | A
38 |07/02/19 10:44 | Reinspection Photo 0 | weaws | B
39 |07/02/19 10:44 !:m.pmn Photo 0| oadivs | HA
40 [07/02/15 10:44 | Reinspection Photo O | e | B
41 |07/02/19 10:44 Reinspection Photo © | ecwc | BA
47 |07/02/1% 10:44 | Reinspection Photo 0O | ears | A
43 [07/02/19 10:44  Relnspection Photo D | adec | A
44 {nmf:f 19 10044 _Tlm;lhm D | waawc | A
45 |07/02/1910:44  Reinspection Photo 0 | wars || M
46 [07/02/19 10144 Flrlug!_:llnn Photo O wadrc | A
47 |07/02/19 1084 Reinspection Photo D | wadwc | A
458 (07/02/19 10:44  Reinspection Photo O | aows | A
4% |07/02/15 10:44 | Reinspection Photo 0| eaws |
S0 |07/02/19 10:44 | Reinspection Photo © | edws | BA
51 [07/02/15 10:44 | Relnspection Photo N © | =ivs | @
52 |07/02/19 10:44 | Reinspection Photo D | oadrs | B
53 |07/02/19 10:44 Reinspectian Phata 0 Ladwc | A
T2 | 07/02/19 10044 ‘Mm D warc | A
55 |07/02/19 10:44 | Reinspection Photo 0| wears | A
56 |D7/02/19 10:44 | Reinspection Photo 0 waaws |4
87 |07/02/1510:44  Reinspection Phote D wedrwe | A
Documentation Tperpoge  1¥]| B2
No  |Finsliesd On | Sompo Insurance Singapore Pte. Lid. (HQ) Thumbnall | Print
1 [16/01/1915:02 | TP-SAS @ | oaaror
2 [16/01/1915:02 | TP - ESTIMATE 8 Lowd POF
16/01/1% 16:11 | TP - ASSTGN LKK Load FOF
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Prin
1120215125  Supplementary O | osdror
Documents Checklist
 DOCUMENTS CHECKLIST Reset | Save | print |

[ There are no document checklists configured

Show Remarks To: | Handling Ingurer
Hote: Bgmgcis g prispie wiless you show i 1D other Darles

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/2/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sssoriesm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: G844-BB05 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18001011/T1TD3E2

Date: 12102120189
REFERENCE _
Handling Insurer: Doy "Po Insurance Singapore Ple.  poiey No, D1BMTPCVED01403
l:lli.rl'IIl'lt Vehicle SKZ17402 Inm:urnd Vehicle GBD439Z
No ; No:
DateofLoss:  15/01/2019 Nature of Claim: TP aim  CMTD1900385

RIFTION & IDENTIFI | F VEHICLE
Reg No SKZ1740Z
Make & Model VOLKSWAGEN GOLF, 1.4 TSIDSG (A) Engine No CX5130568
Reg. Date 12/01/2016 (Man. Year. 2014) Chassis No: WAWZZZAUZFWIO4044
Colour: Silver Odomeler 22840 km
Engine Capacity: 1385 cc
Market Value/New Car NIA
Price
Sum Insured (S%) Market Value/Mew Car Price
ITl VEHI ATT F
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
NDITI TYR
Front Tyre Size: 225/45 R1T Rear Tyre Size: 225/45 R17
Front Ledt Side Pirelli 5 mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represant [he remaining yre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 4 08671 3,524 99 561.72 13.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,760,00 5,640.00 412000 42 21
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 13,B46.71 9,164.99 4.681.72 3is
+ GST 7.00/7.00% (5%) 960 27 54155 azrn2 aim
Nett Amount (S§) 14,615.98 9,806.54 5,009.44 3381
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected 18/0172019 Inspected At Volkswagen Group Singapore Pte Lid (-)
247 ALEXANDRA ROAD
Singapore 158934

Estimated Ferod of Repair; 6.0 days

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen _...

12/2/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE Thia report represents our findings af ihe bme and place of inspection stated herein. Such inspection has been carmied oul lo fhe best of our
hnowledge and abilly but any other Nabiily under ary other crroumsiances (s hereby sxpressly erciuded

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



Adjuster Report

REP&IR_DEI’AILS
Reference

Part Source: MREM-3G

Parts:
Labour:
Print Code:
Validity:

Page 3 of 4

\fersion: 1,0 (Last Synchronised: 12 Feb 2019)

144 VOLKSWAGEN GOLF 1.4 TS| DSG (A) (Catalogue: Merimen Singapore 1.0)

Repairer's
{Unsubmitted, no print-code for SKZ1740Z)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

[Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “WHEEL HOUSING LOWER RHS Deformed 73.14FS *T314FS
2 1 *HEADLIGHT BRACE SUPPORT Mol Necessary 40.20FS “FS
3 1 *WHEEL HOUSING LINNING UPPE Deformed 137.05F5 *137.05FS
4 1 *BUMPER BRACKET RHS Necessary 23.25FS *23.25FS
5 1 *‘FRONT BUMPER Deformed 1,083.66F5 *1,093.66FS
6 *“BUMPER RETAINER RHS Necessary 61.62F3 "6162FS
7 1 *FENDER BRACE SUPPORT REA Necessary 3521F5 *35.21FS
8 1 *FENDER BRACE SUPPORT FRT Not Necessary 22 BOFS *-F5
a 1 “FENDER RHF Bent B57.868FS *657.B6FS
0 1 *FENDER BRACE SUPPORT CEN Not Necessary 3521FS *-F§
"1 “FRONT CENTER GRILLE Nol Necessary 483 51FS *FS
12 1 *HEADLAMP RHF Cracked 976.45FS *976.45FS
13 1 “RADIATOR GRILLE Cracked 463 51FS *4B63.51FS
14 2 *NUT Necessary 3.24FS *3.24F5S
F=Franchise part S=SpcNat!

Total Parts (S§) 4,086.71 3,524.99
I Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1222019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous Hems selected,
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 4.200.00 1,680.00
2 SPRAY PAINT New 4,800.00 3,200.00
3 PROGRAMMING & CALIBRATION New 480,00 480.00
4 CHECK WIRE HARNESS, ECU, § New 280.00 280,00

Gross Labour Cost (S§) 9,760.00 5,640.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2019



