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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|

Cass Notitied Est Submit \d] Assigned | Ad) Rpt Ad] Submittes Ins Auth'ed | Status |
16 Jan 2019 16802013 ‘New Assignment |

Main 15:57 Cancel Case I |
Assign I | |

Reference Claim Details Documents Show All I

'CLAIM SUBFOLDER DETAILS

| [Created by insurer]

SKYLINK VEHICLE RENTAL PTE LTD, Co. Reg. No.: 201710755G

Insured:

Main
Claimant:

LIM LAM HUI, ID: S1296329G

Vehicle Reg.
No.:

07/01/2019 18:00 - :59

SLW4168K [10 Months and 29 Days From LTA Reg Date (Man Yr)]

| Date of Loss:

Claim Type:

| Vehicle Reg.

No.

o (Insured): |

29090174MKF (TP, Fire & Theft)
Coverage: 23/07/2018 - 22/07/2019

] 5u|icy{{:over
| Note No.:

' Policy No.
(Claimant):

TP / 582385

YN3941U

Excess:

L
Repalrer:

' Chew Goon Motor (AMK) Blk 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17, AMK Autopoint, 568047 Ang Ma Kio - Tel:

64841626 -

IHand[Ing
| Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]

] Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/01/2019]

Adj Asg.

SIE AGREED / LIABILITY NOT CLEAR ( NON REPORTING ) VEHICLE IN THE WORKSHOP Please appoint LKK AUTO to conduct the

Remarks: | survey . Kindly contact MS GRACE @ 6484 1626 to arrange for survey .

View All | Compose Case Mail | |

\Es_somrsn MAIL RECEIVED

iThelZe are no mail for this case.

View All | Search Tasks | Create New Task | Complete |
Created On

ALL ASSOCIATED TASKS™

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Done?




1/18/2019 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coreqNo:19s607198R) .
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933 -
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Jowyn Tay Mei Ling Date: 18 Jan 2019

Preliminary Advice

Insured Vehicle No : YN3941U
TP Vehicle No : SLW4168K Accident Date : 07/01/2019
Make : TOYOTA C-HR HYBRID Assignment Date : 16/01/2019
Date of Inspection :17/01/2019 Est. Duration of Repair :4.00
Inspection At : CHEW GOON MOTOR (AMK)

BLK 10 ANG MO KIO INDUSTRIAL PARK 2A, #01-15/16 & 17, AMK AUTOPOINT
SINGAPORE 568047

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 5,5603.00
Revised Amount :S$ 4,566.50
Check Items (Estimated) :S$ 240.00
Total :S$ 4,806.50
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value 'S§
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S§
Remarks
(

The vehicle is economical/not economical for repair.

(X)

The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fu seaction=dsp_rpts&rptmode=2&caseid=783297&extid=292761&adjcur... 1/



>Back to OneMotoring

PARFICOF Rahata Fnniiire

f Enquire PARF/COE Rebate for Registered Vehicle
Owner ID Type: Singapore NRIC

Owner ID:

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid;

COE Rebate Amount:
Total Rebate Amount:

6329G

SLW4168K
No

18 Jan 2019
TOYOTA
C-HRHYBRID 1.85 CVT
Blue

2017

2ZR8158308
ZYX102060295
90.0 kW (120 bhp)
$27,587.00

09 Feb 2018

09 Feb 2018

0

$10,622.00

Yes
08 Feb 2028
$7,966.00

08 Feb 2028

B - Car above 1600cc or 97kW (130bhp)
10

$45,289.00

$41,022.00

$48,988.00

The information contained herein is correct as at 18 Jan 2019

hnps.‘Hvrl.|Ia.gov,sgfllawrlfactlon.fenqu|reHBDatetiyb-'ubilcuemreuereglnput?l-UNL; HON_IU=FU3U40LY | |

OK

M



PARF/COE Rebate Enquiry
» Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jan 2019

Singapore NRIC
6329G

SLW4168K

No

07 Jan 2019
TOYOTA
C-HRHYBRID 1.85CVT
Blue

2017
27ZR8158308
ZYX102060295
90.0kW (120 bhp)
$27,587.00

09 Feb 2018

09 Feb 2018

0

$10,622.00

Yes
08 Feb 2028
$7.966.00

08 Feb 2028

B- Car above 1600cc or 97kW (130bhp)
10

$45,289.00

$41,150.00

$49,116.00

OK

Page 1 of 1

https://vrl.lta. gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?PUNCTION_ID=F0304... 7/1/2019
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MNII12002629 / NTUC Income Insurance Co-operative Lid - HQ
ENTRY DATE & TIME: 07/01/2019 14:54
SUBMITTED BY: Chen Jun Liang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabllity an the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made avallable upon application by interested parties.
7. By the lodgemaent of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the repart being made available

aforesald.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

07/01/2019 14:54

06/01/2019 18:50

QUEEN STREET / ROCHOR RD OSCP LOT 36
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reglstratlon Number
InsuradiPoI!cyholder e
Name Of Registered Owner

NRIC No

Emall Address
Mobile Phone No
Alternative Phone No

SR SRR A L T ey .
;-\'tehl_t__:leg_!_!anigu__l_ar_s;:,_,_: ML e

Manufacturer
Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category

s

;flﬂéukéﬁce pany

Name of Insurance Company

Type Of Coverage
Fleet Palicy

Policy Number
Cover Note Number
Drlver :

Nama of Dnvar
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mebile Number
Fax Number
Contact Number
EMail Address

LIM LAM HUI

SLW4168K

?;a-_.-_. el

LIM LAM HU!
$1296329G

NOEMAIL

(LOCAL) +65-92360249
'OTHERS-92360249

TOYOTA
C-HR HYBRID-1.8 E G CVT (A)

PRIVATE USE

NO

THIRD PARTY

PRNATE CAR

NTUC INCOME INSURANCE CO OPERATIVE LTD
COMPREHENSIVE
NO
5098026366
09/02/2018 - 08/02/2019

TRl P

S$1296329G

15/03/1958

INDOOR

05/08/1978

40 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-92360249

OTHERS-92360249
NOEMAIL

Page 1 of 20



Address BLK 11 ST GEORGE'S ROAD #02-286
Postcode 320011

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle "

Insurance Company of Driver's Own Vehicle E

Type Of Accndent
Weather Conditions CLEAR
Road Surface

Was any forelgn \rehicie Involved In this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. s

Number of Passengers {Including Dnver) 0

Details of Police Action' T

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name ROCHOR N.P.C. 11 KAMPONG KAPOR ROAD,SINGAPORE 208678
Police Station Address g&g F;I C;RKEAMPONG KAPOR ROAD , POSTCODE: 208678 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? NO

If Yes agamst whom?

Are accldenl photos available for atlachmenl? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO SIZE TOO BIG
Was there any audio recorded? _ NO

Name

Phone Number 81864246

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number YN3941U

Vehicle Make/Model/Colour LORRY

Details Of Properties REAR PORTION

Vehicle Categary COMMERCIAL VEHICLE

Name of Driver

NRIC/Passport Number
Page 2 of 20



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 20



Sketch Plan Pg. 1

s LWY|E5 [

NTUC Ineouse Motor Serviee Centre '() ( la . Vehicle No: Repart Date: 12,2019 Stant Te: 303 PM

Tepon No: MT/ y DOA Make : Model: _1 C H {L ! Repaorting Trpe:z End Time: ¢
SKETCH PLAN

IMP NT

1. Please repont correctly (he details of the accident to speed up the claims process.

2. This Form must be leted by the Policyholder andlor the Authorised Driver.

3, Inf tion ided must be as truthful and as possible. Any willul misrepresentation or withholding of material facts

may allow Insurance companies to renudiate pollcy lisbility.

4. The issue and acceptance of this Form by Insurance companies Is not an admissian of palicy liability on the part of Ihe Insurance
companies

§. Any false reporting may be referrad to the Police for investigation.

6. The report will be forwarded by the Insurars of the GIA Records Mananement Cenlre esiablished by the G ol A
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by Interesied parties.

7. By the lodgement of this report Lo the Insurers, you hereby consent lo the archiving of this report al the cenlre and 1o copies of the
repoit being made avallable aforesald.

8.C t under the P | Data Protection Act (PDPA)

| understand, acknowledae, aqree and consent that :

(a) My Insurer . my workshop and the G I A lation of Si {("GIA") mavlare permitted 1o collect, use, discloss
andlor process my personal datafpersonal Information set out in this [form] and any other personal Information provided by me or
possessed by my insurer (collectively the *P Information") and disclose and fer such P | Information to all
Insurer(s) who have insured vehicle(s) Involved In his accident (all | (5} who have i Jinvolved in this accident

shall be collectively referred to as the “Insurers*), tha Insurers' lawyers/law firms, the Monetary Authority of Singapore and anv
relevant government agencviauthorily (such as the police). for the purpose(s) of

(I} processing, handiing and/for dealing w ith my claims Including the settlement of the claims and any necessary Investinations
relating 1o the claims:;

{li} investigating the accident and/or my claims:
(i) carrying out andior dealing with mv Instructions or responding 10 any enquiries by me:
{Iv) admi q my claims fincl the malling of correspondence, statements, involces, reports o notices to me.

whk:hoouldImdvudlsdmumufcanamwmnnfttalanbuulmlohﬁmobmﬂdoﬂmd»usamonmluonmnmal
cover of envelopesimail packages); andior

(v} comolying with applicable law in administering, processing, handling and/ar dealing with my claims.{callectively the *Purposes’)

(b} all insurer(s) who have Insured vehicle(s) involved in this sccident and the | i flaw firms, mayfare permitted lo collect,
use, disclose andlor my Py Inf ion for one or more of the above Purposes: and

() my P I Inf t be di by any of the Insurers andlor GIA to thelr third party service providers or agents
fincluding their lawversfiaw firms), which may be siled outside of Singapore, fo ona or more of the abave Purposes.

(d) my P | inf ion will also be coll d and used lo complle clalms history for the purpose of fraud detection, | Igation and
all future claims.

(€] the information so collected under (d) above may be shared / disclosed:

(i) to all insurers andior any other third parties that assist in evalualing, | igating, lling or ing fraud. requlators,
law enf it and agencies es reasonable requlred for the purposes stated, or

(i) for complving wlih réaulrements under any requlations. law or court orders.

1712018 15:02 /712019 15:02

Policyhalders Sianature Drivar's Sianalure (1T driver 15 not the policvhalder]
Dale & Time: Date & Time:

Page 4 of 20



Sketch Plan Pg. 2

SKETCH PLAN

QUEEN STREET / ROCHOR RD OSCP LOT 36
[_v:m.:l:a-. SLW4163K | [ Vehicle B: YN3%41U [ | |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
REFER TO ATTACHED POLICE REPORT (T/20190106/2121)

DECLARATION

UWe declare Ihe foregoing pariculars are true In every respect.

.

/772019 15:02 1172019 15:02 /

Policyholder's Signature Driver's §gnature tTI driver Is not the policyholder) npre Personnal's §gnﬂum
Date & Time: Daie & Time: M (¢ nLiang
5980765

Page 5 of 20



POLICE REPORT Pg. 1

POLICE FORCE A

T/20190106/212

Police Station Of Origin: tiord
Rochor N.P.C Report No. T/20190108/2121
11 Kampong Kapor Road SINGAPORE

208678

Tel No: 1800-2949999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.; Station Diary No.:
06/01/2019 22:43 s

~Name of Informant: [ Address:

LIM LAM HUI APT BLK 11 ST. GEORGE'S ROAD #02-286 SINGAPORE
320011

ID Type / ID No.: Contact No.:

NRIC NO/S1296329G - Home/Office: Mobile: 92360249

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant;

Male 60 15/03/1958 Driver

Race: ; Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

SELF-EMPLOYED Class: 3.4 Date of Expiry:

Date/Time of Type o ocatlon: .

Accident: Accident: Car Park
Location:
Along Road 1
QUEEN STREET
Open Space Carpark (Lot 36). Queen Street/Rochor Road
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Cantrol; Traffic Volume:
One Way Not Controlled No Traffic
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulance:

No

SLW4168K [Car | TOYOTA | =1 | Seriously
Damaged

YN3941U | Lorry MITSUBISHI White 0

Page 6 of 20



POLICE REPORT Pg. 2

R

!
N

T/20180108/2121
Police Station Of Origin: 20f3
Rochor N.P.C Report No. T/20190106/2121
11 Kampong Kapor Road SINGAPORE
208678 CONTINUATION OF REPORT

Tel No: 1800-2949999

A/ e z : il 3 I E i)
TUC Income Insurance Co-Operative 5098026366 09/02/2018

THied

'SLW4168K | N
L

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name LIM LAM Hu| ID No. S$1296329G
Related Vehicle SLW4168K (Car) Contact No.| 82380249

]

Class of Class: 3,4
Driving Date of Expiry: NIL
Licence &

Hospital/Clinic | NIL

Brief Details,

On 06/01/2019 at about 1835hrs, | parked in the open Space carpark (Q0007, located along Queen
Street/Rochor Road) in Lot 36, | secured my vehicle and Jeft the lot. All was in order at the time,

"Review your dash cam at 1850hrs onwards. Call us for eye-witness - 81864246", thus | made a check

car, Thus | immediately
called the number. The eye-witness, Raja Muhammad Israafil, informed that he had seen a white lorry
appearing to do what seemed liked & 3-point turn to Move out of the carpark and it had scraped badly
against my vehicle, The driver had Come out to check but walked around the rear of the car and | am
unsure if the rear cam managed to capture him,

I reviewed the dash cam footage and saw a white lorry (YN3941U) seemingly parking on the right side of
my car, then subsequently moved off from the lot. | have no particulars of this driver and do not recall
seeing this lorry before. This Is the 1st time such an incident has ocourred.

Damages to my car included scratches on the right body of the car, slight dents on the driver side door
and rear right Passenger door and scratches to the right side view mirror,

Expiry Date
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave ree of Injury | NIL ]

POLIE oo LT

Page 7 of 20



POLICE REPORT Pg. 3

SINGAPORE [0

POLICE FORCE AT
Police Station Of Origin: 3of3
Rochor N.P.C Report No. T/20190108/2121
11 Kampong Kapor Road SINGAPORE
208678 CONTINUATION OF REPORT

Tel No: 1800-2949999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. |f you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference,

Signature Of Officer Recording The Report: Signature Of Informant:
Al
Sgt 2 STEPHANIE JESSICA ANG HUIZHEN

(

Signature Of Interpreter: Date/Time:

Not applicable , 06/01/2019 22:43
Officer In Charge Of Case: Classification Of Case:
TP/HRT/

S| KALESWARI PALANI
Contact No.: 65476902

AV
Authentication_Stamp—- Q gt .3 i
NP168
| !{%"‘%E \ .

Page 8 of 20
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue 5
#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 5680
Tel: 6484 1626 (24Hrs) Fax: 6484 0465 'Y tamage
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0 rans prices are su

. MSIG Insurance (S) Pte Ltd Vo Hllegal modificabon(s) i allowes
To: * Supplementary R

* sUdject 1o .?r I*{"’”.‘ ¢ bl ]
val irom insurance Company
owledged by Re
Signature: ¥ Repai Eff)ate 15.01.2019
Accident Date : 06.01.2019 Dﬂ'-e:
Specialised in Car Painting, Welding, AREREEERE N
Panel-Beating and Insurance Claim. ESTIMATE REEFHEFREE
5 # % & B i Amount #i
Quantity DESCRIPTION Unit Price $ cts.
Estimate Cost of Repair to "Toyota CHR" Reg. No. SLW4168K
Claiming Against Your Insured Veh. No. YN3941U
1pc Front Fender Protector Fel 134.00 ~
ipc FrontDoorRH ~ [Sw& gy 1,256.00 7
1pc Front Door Sticker ~_~ ye e 136,00 7
ipc /| Front Door Wing Mirror F-—:;r;.o 1,268-00 -
1pc Front Door Wing Mirror Cover _ L 102700 X
ipc  ““| Front Door Outer Handle ﬁ‘f (Ao CFh) A3 [e:t 403-00 /
1pc Front Door Outer Handle End Cover / 36.00
10pcs Front Door Trim Board Clips  ~ & _ 4.20 42:00 29(N)
1pc Rear DoorRH - BO\C 1,153.00 ~
1pc Rear Door Sticker - & 125:00 7.7
10pcs Rear Door Trim Board Clnps 4 ‘(,C 420 4200 265w
155.00 _

1pc Rear Fender Protector
s ek .

2pcs

Less 25%

Front/ Rear Door Inner Sound Insulation Matte ?( W
To Dismantle / Transfer 2x Door Fittings / Ancillary Accessories

To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray
/ Replaced / Repair Panel

Labour Charge - Panel Beating, Repairing Of Door "B" Pillar and
Parts Replacement

To Respray Affected Areas

(-PDM“; . \?ﬂ‘\‘

120.00

Total :

SN - Yo

4,844.00 1204, &

1,211.00

3,633.00 7 -’;.l" Q7‘ ‘|3
{24000 SN

280.00

100.00

eeo 600.00
o

650.00

5,503.00

---»La[: Ut 7. 1%
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Chew Goon Motor

B AaerRTEN M A TAE M H:&.ﬂ-&-&nll-f-x&k.—t-tt—-mn FIMEES)
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‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 August 2019 2:12 PM

To: Chew Goon Motor(ad3); Guo Qiang (LKKAuto); SUR
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Kelly,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to MSIG INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chew Goon Motor(ad3) <ad3(@chewgoonmotor.com.sg>
Sent: Thursday, 22 August 2019 1:59 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

Ce: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Guo Qiang,
Confirm P/P amount $4237.13 before GST @ 4 working days.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave b #01-15 ,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Sent: Friday, August 16,2019 9:50:21 AM

To: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Cec: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SLW4168K Accident Date: 06.01.2019

1




* Dear Kelly,
WITHOUT PREJUDICE

Finalize amount $4237.13 before GST @ 4 working days.

Front Door Sticker = $48.00
Wing Mirror (complete) = $ 1050.00
Outer Handle = $378.60
Rear Door Sticker = $389

From: Chew Goon Motor(ad3) [mailto:ad3@chewgoonmotor.com.sg]
Sent: Friday, 2 August, 2019 4:53 PM

To: Guo Qiang (LKKAuto)

Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Guo Qiang,
Kindly refer to the attached document.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)

Sent: Friday, August 2, 2019 1:47:06 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: chewgoon@singnet.com.sg <chewgoon@singnet.com.sg>; Veron Chen (LKKAuto)

<veronchen(@lkkauto.com>; Eric <eric@chewgoonmotor.com.sg>
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Guo Qiang,

The list price offered is too low.
We have check with our supplier & would like to propose

Front Door Sticker = $67.00
Wing Mirror (complete) = $ 1260.00
Outer Handle = §$378.60
Rear Door Sticker = $62.31

Thanks & Regards,



Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint

Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

Sent: Tuesday, July 30,2019 11:11:11 AM

To: Chew Goon Motor(ad3) <ad3(@chewgoonmotor.com.sg>; SUR <sur@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Ce: chewgoon@singnet.com.sg <chewgoon@singnet.com.sg>; Veron Chen (LKKAuto)
<veronchen@]lkkauto.com>

Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Grace,
WITHOUT PREJUDICE
Finalize amount $3675.68 before GST @ 4 working days.

Please check and confirm.

From: Chew Goon Motor(ad3) [mailto:ad3@chewgoonmotor.com.sd]
Sent: Tuesday, 19 February, 2019 1:19 PM
To: Guo Qiang (LKKAuto); SUR; Admin A

Cc: chewgoon@singnet.com.sg
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Mr Guo Qiang,
Gentle reminder.
Please finalise with us for this case.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint

Singapore 568047

Tel : 6484 1626

Fax ;: 6484 0465

From: Chew Goon Motor(ad3)
Sent: Tuesday, 29 January 2019 1:12 PM

To: Guo Qiang (LKKAuto); sur@lkkauto.com; Admin A




Ce: }:hewgoon@‘singget.com.sg
*Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Mr Guo Qiang,
Please finalise with us for this case.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave S#01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)
Sent: Monday, 21 January 2019 3:27 PM
To: Guo Qiang (LKKAuto)

Ce: chewgoon(@singnet.com.sg
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Mr Guo Qiang,
As spoken, kindly refer to the attached before paint photos.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)
Sent: Monday, 21 January 2019 2:48 PM
To: Guo Qiang (LKKAuto)

Cc: chewgoon@singnet.com.sg
Subject: SLW4168K Accident Date: 06.01.2019

Dear Mr Guo Qiang,
As spoken, kindly refer to the attached before paint photos.

Thanks & Regards,
CGrace

Chew Goon Motor
Blk 10, Ang Mo Kio Ind Park 2A,



Ave'S #01-15,16 & 17,
* Ang Mo Kio Autopoint

Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



[

‘Veron Chen (LKKAuto)

—

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Friday, 2 August 2019 1:47 PM

To: Guo Qiang (LKKAuto); SUR; Admin A

Cc chewgoon@singnet.com.sg; Veron Chen (LKKAuto); Eric
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Guo Qiang,

The list price offered is too low.
We have check with our supplier & would like to propose

Front Door Sticker = $67.00 4#00
Wing Mirror (complete) $1260.00 'C7C00
Outer Handle = $378.60 -

Rear Door Sticker $62.31 28-90

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>

Sent: Tuesday, July 30, 2019 11:11:11 AM

To: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>; SUR <sur@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: chewgoon@singnet.com.sg <chewgoon@singnet.com.sg>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: SLW4168K Accident Date: 06.01.2019

Dear Grace,

WITHOUT PREJUDICE

Finalize amount $3675.68 before GST (@ 4 working days.
Please check and confirm.

From: Chew Goon Motor(ad3) [niéilto:adB@chewgoonmotor.com.sg]
Sent: Tuesday, 19 February, 2019 1:19 PM

To: Guo Qiang (LKKAuto); SUR; Admin A

Cc: chewgoon@singnet.com.sg
Subject: RE: SLW4168K Accident Date: 06.01.2019



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
16 Jan 2019 Pending for Survey
Main |16 7an 2019 15:57 $$4,237.12 $$4,237.12 Ragort
Edit Ad) Rot ' Edit Estimates View Rpt Cancel Case I

Claim Details

Reference

CLAIM SUBFOLDER DETAILS l[Cruted by insurer]
Insured: SKYLINK VEHICLE RENTAL PTE LTD, Co. Reg. No.: 201710755G
Main

LIM LAM HUI, ID: S1296329G

oy
Vehicle Reg. . |06/01/2019 18:00 - :59
No.: SLW4168K Date of Loss: |14 months and 28 Days From LTA Reg Date (Man Yr)]
¢ v Policy/Cover |29090174MKF (TP, Fire & Theft)
Claim Type: | TP / 582385 Note No.: | Coverage: 23/07/2018 - 22/07/2019
Vehicle Reg.
Policy No.
No. : NI (Claimant):
(Insured):
Excess:

. Chew Goon Motor (AMK) Blk 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17, AMK Autopoint, 568047 Ang Mo Kio - Tel:
Repairer: 64841626

;":;L‘I'_'E"r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 15/02/2019]

Adj Asg. SJE AGREED / LIABILITY NOT CLEAR ( NON REPORTING ) VEHICLE IN THE WORKSHOP Please appoint LKK AUTO to conduct the
Remarks: survey . Kindly contact M5 GRACE @ 6484 1626 to arrange for survey .
ASSOCIATED MAIL RECEIVED View All | Compose Case Mall I

There are no mall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/9/2019



Merimen e-Claims

Claim Documents

*SLW4168K (582385)

[YN3941U]
TP
LIM LAM HUI

Jan 6 2019 6:00PM
[SKYLINK VEHICLE RENTAL PTE LTD]
Chew Goon Motor

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter I View
Letters/Correspondences |1 per page 7]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |16/01/19 15:14 Non Reporting Letter to OI 8 | Load HTM
Assessment Reports l_lm %]
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |18/01/19 15:49 | Adjuster Immediate Advice & | Load HTM
Photos/Images |3 per page M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |1B/01/19 15:50  |General View 8 | wadirc | &
2 |18/01/19 15:50 General View 0 | wadirc | ¥
3 |18/01/19 15:50 General View 8 | Load IpG
4 |18/01/19 15:50 General View €) | Load G
5 |18/01/19 15:50 General View € | wadic | M
6 |18/01/19 15:50 General View € | wadirc | M
7 |18/01/19 15:50 | General View @ | loadirc | M
8 [18/01/1915:50 |General View € | wadirc | M
9 |18/01/19 15:50  |General View €| wadirc | M
10 |18/01/19 15:50 | General View 8 | adirc | &4
11 |18/01/19 15:50  |General View )| wadrc | &
12 |18/01/19 15:50 | General View 0| wadrc | ¥
13 |18/01/19 15:50 | General View 8 | Ladirc | &
14 |18/01/19 15:50 General View 0| wadirc | &
15 |18/01/19 15:50 General View 8| adirc | M
16 |18/01/19 15:50 General View € | Load G M |
17 |18/01/19 15:50 | General View € | Load irc
18 |1B/01/1915:50 | General View € | wadrc | M
19 |18/D1/19 15:50 General View € | oadirc | M
20 [18/01/1915:50 | General View @ | adirc | M4
21 |18/01/19 15:50 General View € | adrc | M
22 |1B/01/19 15:50 | General View € | Ladrc | M
23 |18/01/19 15:50 | General View €) | Loadirc | M
24 |18/01/19 15:50 General View € | wadirc | &
25 |18/01/19 15:50 | General View € | wadrc | M
26 |18/01/19 15:50 General View 8 | adirc | M
27 |18/01/19 15:50 General View © | wadirc | M
28 |18/01/19 15:50 General View &) | wadirg | M
29 |18/01/19 15:50  |General View €Y | Loadirc | M
30 |18/01/19 15:50 General View 0 | wadirc | ¥
31 [18/01/19 15:50 | General View € | wadirc | M
32 |18/01/19 15:50 General View € | wadirc | M
33 |18/01/19 15:50  |General View © | wadrc | &
34 |18/01/19 15:50 | General View € | Ladirc | M
35 |18/01/19 15:50 | General View € | Ladirc | M
36 |18/01/19 15:50 General View O | wadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

11/9/2019



Merimen e-Claims Page 2 of 2

| Letters/Correspondences |1 per page %]
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
37 |18/01/19 15:50 | General View Load PG | A
38 |18/01/19 15:50 General View €| wadrc | M
39 |18/01/19 15:50 General View 8 | wadic | M
40 |18/01/19 15:50  |General View € | adirc | M
41 |18/01/19 15:50 | General View 8 | wadic | &
42 |1B/01/19 15:50 | General View © | adirc | M
43 |22/08/19 14:17 Reinspection Photo O | loadirc | M
44 |22/08/19 14:17 Reinspection Photo ) | wadirc | M
45 |22/08/19 14:17 Reinspection Photo @ | loadirc | ¥
46 |22/08/19 14:17 Reinspection Photo € | wadirc | M
47 |22/08/19 14:17 | Reinspection Photo © | wadirc | M
48 |22/08/19 14:17 Reinspection Photo & | wadirc | M
49 |22/08/19 14:17  |Reinspection Photo @ | adirc | M
50 |22/08/19 14:17 | Reinspection Photo € | Loadirc | M
51 |22/08/19 14:17 | Reinspection Photo @ | wedirc | M
52 |22/08/19 14:17 | Reinspection Photo € | wadirc | M
Documentation |1 per page El
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |16/01/19 15:13 | TPD SLW4168K GIA REPORT @ | Load POF
2 |16/01/1915:13 | TPD SLW4168K - PRI @ | Load PDF
3 16/01/19 15:13 Reply email from TP Workshop & appoint LKK AUTO ﬁ Load PDF
4 |19/06/19 10:50 | Police Report €3 | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: [] Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/9/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1ess07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19001004/GVD3E2
Date: 11/09/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29090174MKF
Claimant .
Vehicle No - SLW4168K Insured Vehicle No: YN3941U
Date of Loss: 06/01/2019 Nature of Claim: TP Claim No: 582385
DESCRIPTION & IDENTIFICATICON OF VEHICLE
Reg No: SLW4168K
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2ZR8158308
Reg. Date: 09/02/2018 (Man. Year: 2017) Chassis No: ZYX102060295
Colour: Blue Odometer: 29701 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff °/J
Parts 3,873.00 3,227.12 645.88 16.68
Miscellaneous Items 0.00 0.00 0.00
Labour 1,630.00 1,010.00 620.00 38.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 5,503.00 4,237.12 1,265.88 23.00
+ GST 7.00/7.00% (S$) 385.21 296.60 88.61 23.00
Nett Amount (S§) 5,888.21 4,533.72 1,354.49 23.00
INSPECTION
Date of Assignment: 16/01/2019

Date Inspected:

Estimated Period of Repair:

17/01/2019 Inspected At: Chew Goon Motor (AMK)

Blk 10 Ang Mo Kio Industrial Park 2A,
#01-15/16 & 17, AMK Autopoint
Singapore 568047

4.0 days

Adjuster:

XING GUO QIANG

Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 2 of 4

Different 1 cents -Finalise confirm amount: $4,237.13

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Sep 2019)

!Parls: M1-SUV TOYOTA C-HR HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0) |
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLW4168K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER PROTECTOR Scratched 134.00FL *134.00FL
2 1 *FRONT DOOR RH Buckled 1,256.00 FL *1,256.00 FL
3 1 *FRONT DOOR STICKER Necessary 136.00FL  *48.00FL
4 1 *FRONT DOOR WING MIRROR Cut 1,260.00 FL *1,050.00 FL
5 1 *FRONT DOOR WING MIRROR COVER Repair 102.00 FL *-FL
6 1 *FRONT DOOR OUTER HANDLE Cut 403.00FL *378.60FL
7 1 *FRONT DOOR OUTER HANDLE END COVER Cut 36.00FL  *36.00FL
8 10 *FRONT DOOR TRIM BOARD CLIPS Necessary 31.50FS *20.00FS
9 1 *REAR DOOR RH Buckled 1,153.00 FL *1,153.00FL
10 1 *REAR DOOR STICKER Necessary 125.00FL  *38.90FL
11 10 *REAR DOOR TRIM BOARD CLIPS Necessary 31.50FS *20.00FS
12 1 *REAR FENDER PROTECTOR Scratched 155.00FL *155.00FL
13 2 *FRONT / REAR DOOR INNER SOUND INSULATION  Not 240.00FS *FS

MATTE Necessary

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 5,063.00 4,289.50
- List Item Discount on L Items 25.00/25.00% (S$) 1,190.00 1,062.38

Total Parts (S$) 3,873.00 3,227.12

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO DISMANTLE / TRANSFER 2x DOOR FITTINGS / New 280.00 100.00
ANCILLARY ACCESSORIES

2 TO APPLY RUST PROOFING /| RESEAL TUFF COATING New 100.00 60.00
TREATMENT TO RESPRAY / REPLACED / REPAIR PANEL

3 LABOUR CHARGE - PANEL BEATING, REPAIRING OF New 600.00 400.00
DOOR B PILLAR AND PARTS REPLACEMENT

4 TO RESPRAY AFFECTED AREAS New 650.00 450.00

Gross Labour Cost (S$) 1,630.00 1,010.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



