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¥ . I Pl Vg LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg, No' 199607198R (5T Reg Mo, 18-BE0T188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CCA4/ASM18000984/hb3
B NG ORE 6501 1111111
Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKK 61928 Veh. Inspected SLB 55778
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 160172018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 14/01/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408629
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Emall: Nora khal@premiumauto.cam, sq claims@premiumauto.com.sg
Telefax

Estimate »  Accident Repairs

Workshop : UbiRoad1

Contact No : 63662323

Fax No : B6B411183

Reference :  PAJTR/DOGT/2019/CW

Date :  16-)an-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no:SKK 6192 B

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name ¢ Ms Joanne See Mui Kheng
Address : 781 Upper Changi Rd East
#03-36
Singapore 486069
Telephone ¢ (HP)9B301888
Type of Claim :  Third Party Claims
Policy No. : 1BOD1DGE939
Vehicle No : SLBS577S
Model Code 1 ASSB2.0TFSI
Model / Year :  Sep-18
Engine No :  CVK 063501
Chassis No : WAUZZZFS3)A107430
Mileage :
Date In
Liability 2
Excess Cost r -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  14-Jan-19

Place of Accldent ¢ Along Havelock Road ( Infront & MOM BLDG)



) |

“* Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax:6841 1183

Telefax
Estimated Labour Char for Acciden icle SLB 5577 S

Estimated
S/n Nature of Jobs Charges

To remove and transfer rear parking aid and rear

. lid kick sensor assy. Check function. S/IN 3 360.00

To dismantle and renew rear bumper. To repair

lhs rear fender. Re-organise rear crash - A
4 management components. Reinstall all parts S 1*?5}.9{} 7 ¢

removed.

rd p

3 Torespray rear bumper and lhs rear fender. S 1,600000 | ﬁ 9
4 To carry out diagnostic check. S/IN S 192.00

TOTAL LABOUR CHARGES : $§ 3,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Telefax
ial List for i i n No.SLB 5577
Damaged Parts & Prices
S/N__ Parts Description 5/Nett
1  REARBUMPER W/ {2 5 2,311.00 ~
2 REAR BUMPER FIXING PARTS E = M= g 150.00 # -
3 REAR BUMPER SECURING STRIP | A g 203.00 0/
4 REARBUMPERCHORMETRIM % s 928.00 *
S  REAR BUMPER CLIP-INNER N-€ ave- 11 '8 426.00 \
6  REAR BUMPER CLIP-OUTER TU7 7~ 4s 155.00 X
7  REAR LIGHT REFLECTOR-LH N Asu 5 38.00 %
8  REAR BUMPER GUIDE SECTION-LH (r ot S 40.00 *
9  REAR BUMPER UPPER GUIDE SECTION-LH 3 20.00 -
10  REAR BUMPER CARRIER 2, S 819.00 ~
11  REAR SENSOR 3 231.00 ¥
12 REAR SENSOR SEALRING | ALL o~ 4 5 12.00 *
13 LED TAILIGHT-LH 5 1,044.00 -
14  LED TAILIGHT TRIM-LH 5 27.00 4
15 SUNDRIES Nt peys 3 snu.un)(
TOTAL SPARE PARTS CHARGES s 6,904.00
TOTAL LABOUR CHARGES = 3,902.00
GRAND TOTAL 5 10,806.00

All charges are not inclusive of GST.
Leaend : Remarks (OK) = Approved. Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

LK 1 Ty
' g
Telefax ' ’ 1ty
::u |I. II L] hia -
y & #1411 y IhEITT eI 1 =payeed gned
Namﬂ‘ . f‘}{_{ﬂ G L__ 3 Uiyt o el approwal om ireurance Lompany
Surveyed Date i | 1,/ Bl \ I8 J :_-.-_;».-JI.“.,.;...-.H Ry s
Authorised Date : ot
Excess Cost :
Liability - _
Remarks . At Bleased oY pf/ E
2
Please Note : This estimate is based on visual inspection of the affectec
Should we require further labour charges and spare parts
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408628
Tel 6366 2323 Fax 6841 1183
Email; Nora khai@premiumauto com, sg / claims@premiumauto com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Acciden! Repairs

Ubi Road 1

B3B8 2323

6841 1183
PATPIODETIZ018/GW
16-Jan-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no:SKK 6192 B

AXA Insurance Singapore Pte Ltd

g Shenton Way

#27-D1 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Palicy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accidont Date
Place of Accident

Ms. Joanne See Mui Kheng
781 Upper Changi Rd East

#03-38

Singapore 486068
(HP) 88301688
Third Party Claims
1800106838

SLB 5577 S
ASSB20TFSI
Sep-18

CVK 083501

WAUZZZF53JA10T430

Johnny Boo / Allan Wu
14-Jan-18

Along Havelock Road ( infront & MOM BLDG)



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax:B6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLB 5577 S

Estimated
Sin Nature of Jobs Charges
1 To remove and transfer rear parking aid and rear SN § 360.00 $ 360.00

lid kick sensor assy. Check function

To dismantle and renew rear bumper. To repair lhs
2 rear fender. Re-organise rear crash management $ 1,750.00 $ 700.00
components. Reinstall all parts removed,

3 To respray rear bumper and |hs rear fender. $ 1,600.00 $ 1,400.00

4 To carry oul diagnostic check. SN § 192.00 $ 192.00

TOTAL LABOUR CHARGES I 3,902.00 $ 2,652.00




Premium Automobiles

£5 Ubt Road 1, Singapore 408699
Tal 1 6366 2323 Fax : 6341 1183

Telefax

Material List for Accident Vehicle Regn No. SLB 5577 S

Damaged Parts & Prices
S/N  Parts Description S/Nett
1 REAR BUMPER 5 2,311.00 2,311.00
2 REAR BUMPER FIXING PARTS 3 150.00
3 REAR BUMPER SECURING STRIP - 203.00 203.00
4 REAR BUMPER CHORME TRIM s 928.00 928.00
5 REAR BUMPER CLIP-INNER 1 8 426.00
6 REAR BUMFER CLIP-OUTER 4 5 155.00
7 REAR LIGHT REFLECTOR-LH -7 38.00
B REAR BUMPER GUIDE SECTION-LH s 40.00
B REAR BUMPER UPPER GUIDE SECTION-LH s 20.00
10 REAR BUMFPER CARRIER $ 819.00
1 REAR SENSOR -] 231.00
12 REAR SENSOR SEAL RING 4 3 12.00
13 LED TAILIGHT-LH s 1,044.00
14  LED TAILIGHT TRIM-LH $ 27.00
15 SUNDRIES - 500.00
TOTAL SPARE PARTS CHARGES § 6,904.00 3,442.00
TOTAL LABOUR CHARGES $ 3,902.00 2,652.00
GRAND TOTAL $ 10,806.00 6,094.00

All charges are not inclusive of GST.

Leaend : Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett



Premium Automobiles

E5 Ubi Road 1, Singapore 408539
Tal 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

L

LR

This estimate is based on visual inspection of the affected ve
Should we require further labour charges and spare paris in
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



> Batk to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Dwwner 10 Typs
Owwnver |0

Singapore NRIC
0284)

vehicie No
Vehicio ta he Exparied

lntended Deregistratian Date

Manut g turing Yea
Engine Mo
Chamas s Mi
Maximum Power Output
Qpen Market Value
Original Rogiitration Date
First Registration Date

Tramd e Coumi

Actual ARF Paud

SLB5577S

Yes

21 Jan 201%

AUDI

A5 58 20 TFSI 5 TROMIC (DESIGN]
Black

2018

CVKD&3501
WAUZZZF53IA107430
140.0 kW (187 bhp)
£37 %5900

0é Sep 2018

06 5ep 2018

Q

£4514300

PARF Elgibulity
PARF £l ity Expiry Date

PARF Rebate Armaunt

Yes
05 Sep 2028
$33857.00

COE Expiry Dite
COE Catey

L2y

QF Ea
COE Rovale Amowunt
Total Rebate Amount

The informst ontained hirein is correct a5 at 21 Jan 2019

05 Sep 2028

8- Car ahove 1600cc or 97kW (130bhp)
10

$32.001.00

£25.50000

$59.457.00

QK
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Service Request Details

Claim
S9MO1A0U

Reference

None #*

Loss Date
January 14, 2019

Request Date
January 16, 2019

Due Date
January 23, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

l:'oﬁ ﬂuﬁ Q \
ub\“‘\

Tra

arcept Waork

Vehicle Information

Incident Vehicle Registration #
SLB5577S

Make
TPVD AUD|

2o

K AUTO CONSULTANTS PTE LTD (TR) »

114



1nez018 Claim Partal

LKK AUTO CONSULTANTS PTELTD (TP = Menu

28rvice AQaress

Primary Contact/Insured

ARULCHELVAN SIVAGNASUNDRAM
7 TAMPINES AVE 8, £12-09, 529597, Singapore
60000000

Claim Handler

LOH Cynthia
4568804843
cynthialoh@axa.com.sg

Additional Instructions

Me<sages Invaices History Documents Assessment Metrics MNaotes

mwwmmmmmmmnmmmmmwmmm



Catherine Chuna (LKK Auto)

From: Mastura <mastura@premiumauto.com.sg>

Sent: Tuesday, 15 January, 2019 5:43 PM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM AXA SGP - Motor
Survey; 'Claims’

Subject: ACCIDENT INVOLVING SLB 5577 5 AND YOUR INSURED SKK61928 DATED ON
14/01/2019

Attachments: SLB 5577 S - 14012019 GIA.PDF

Categories: Santosh

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Do take note, kindly arrange the survey on 18/01/2019, Friday, 1030 AM.
Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 1. +65 6841 1183

e. mastura@premiumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Rnad Smgapnre 159933 p. +65 EBZE 2223
¥, A

. Thn all-new Audil Q2

#untagga bl.e

I Oiscover offers J
, Skl by

Emall Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system,

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you



Hsiao Tong (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 11 June 2019 7:44 PM

To: Vic (LKKAuto); ‘Claims Dept’

Cc: Admin A; Poh Kin (LKKAuto)

Subject: LOD - ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK61928 DATED
ON 14/01/2019 LKK REF CC4/ASM19000994/hb3

Attachments: SAftersales 19061119330, pdf

Dear Claims team,
Above attachment is for vour perusal. We will be pass the LOD to Adrian by hand shortly
Thank you

Do take note: (my email: mastura/@ premiumauto.com.sg is no longer valid, kindly send email to
claims@premiumauto. com.se

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd imeg we messoizrw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 1. +65 6B41 1183

e. Mastura@premiumauin comosg  w. www. gudl com sy

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. «65 6836 2223
\

11D

#unta g g a'-bLe

Email Disclaimer

This ermnuil, including any attachment, i confhidental end may also be privileged

I you howe recerved it in greor, plesse notify s immadiotely by reply email and then deiete this message from youwr yystem
Pl=ase do not cogy 1o use it for any PUrpoeEe, or disclose its contents or any attachment to any other person, Thank you

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Monday, 11 February 2019 10:36 AM

To: NORA <nora.khaif@premiumauto.com.sg>; 'Claims Dept' <claims(@premiumauto.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019 LKK REF CC4/ASM19000994/hb3



WITHOUT PREJUDICE
Dear Nora,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject to the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected
to the consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will
be based on the number of days of repair as recommended by our surveyor and approved by our principal.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank vou.

Best Repards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-

= Save the Earth Print only when necessary

This e-mail contain confidential and privieged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleled the e-mall, all attachments and any copies thereof. Thank you.

From: NORA [mailto:nora khai(@premiumauto.com.sg]
Sent: Saturday, 9 February, 2019 11:46 AM

To: Vic (LKKAuto); 'Claims Dept'

Ce: Admin A; Poh Kin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019 LKK REF CC4/ASM19000994/hb3

Hi VIC,

| need the revert ASAP. The case has escalated into a complain. Please revert back on Monday 11/2.
Appreciate your kind attention.

Thank vou.

Best Regards,

Norah Khal
Claims Manager

Premium Automobiles Pte Ltd e s mesoroe
55 Ubl Road 1 Road Singapore 408699



p. +65 6388 2323 d. +65 6768 5827 1. +65 6841 1183

e Claims@premivmautp.com.sg w. www . aud| com.s8
Audi Showroom, Audl Centre 281 Alexandra Road Singa

G

pore 159038 p. +65 6836 2223

#tuntaggable

g2-2017.html

Email Disclaimer

This emaill, including any attachment, is conlidential and may also be privileged

W you have received |1 in error, please II|:|II1I|- us immediately by reply amail and then celete thil message from youwr Fystem
Please do not copy It of e it for @y purpose, or duckose its contents or any attachment to any other person, Thank you

From: Vic (LKKAuto) [mallto:vicalpeh@Ikkauto.com]
Sent: Thursday, 7 February 2019 9:50 AM

To: Claims Dept; 'NORA '

Cc: Admin A; Poh Kin (LKKAuto); Vic (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON 14/01/2019 LKK REF
CC4/ASM15000994/hb3

Without Prejudice

Dear Sheila,

We refer to your below email.

Please be informed that we are looking into the matter and will get back to you for an update asap.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F IL7EL" ==

- aa® o

=~ Save the Earth FPnint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that vou received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-

mail, all attachments and any copies thereof. Thank you.
3



From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 4 February, 2019 11:06 AM

To: 'Claims'; NORA "; Vic (LKKAuto)

Ce: Vie (LKKAuto); Admin A; Poh Kin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLB 5577 § AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Dear Vic,

We have provided descriptions to review the liability again in an email dated 16th January 2019 and
have vet to receive any reply since.

Kindly advise on the review matter soon.
Ihank vou.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd jseg me issazrrw
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 0841 1183

e. claimsEpremiumauto. com S8 w. www.audl com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 G836 2223

«I1D

#untaggable

Email Disclaimer

This ermail, mcluding any attachment, s confidential and may alio be privileged

f you have received it In error, please notily us immediately by reply emall and then delete this message from your syatem
Flease do not Copy il Of use i for any purpose, or dsclose its contents or any attachment to arry QUNEF DRIEON Thank you

From: Claims [mallto:claims@premiumauto,com.sq]

Sent: Wednesday, 30 January 2019 B:59 AM

To: 'Claims'; 'NORA '; "Vic (LKKAuto)

Cc: Vic (LKKAuto)'; "Admin A’; 'Poh Kin (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON 14/01/2019

Dear Vic,

Kindly advise on the liability status.
We have provided descriptions to review the liability again in an email dated 16th January 2019.

Thank you.



Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Ple Lid e ez

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. 465 6768 9828 f.+65684] 1183
e, claims@premijmauto com.sg W www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore |

11D

:Iiunta gg a ble

59938 p. +65 6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message
from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank yvou

From: Claims [mailto:claims@ premiumauto.com.sg|

Sent: Monday, 28 January 2019 7:05 PM

To: 'Claims’; ' NORA '; "Poh Kin (LKKAuto)'

Ce: 'Vic (LKKAuto)'; '"Admin A’

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Hi Poh Kin |

Kindly advise on the liability status.
We have provided descriptions to review the liability again in an email dated 16th January 2019.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd me s seemw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183
e. claimy@premiumauto.com.sg  w. wWww audi.com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159938 p. +65 6836 2223




11D

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message
from your system,

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank you

From: Claims [mailto:claims@ premiumauto.com.sg|

Sent: Friday, 25 January 2019 11:07 AM

To: 'Claims'; 'NORA '; 'Poh Kin (LKKAuto)'

Ce: 'Vie (LKKAuto)'; 'Admin A'

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Hi Poh Kin,
Please advise on the liability status soonest.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Ple Lid o s s

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 . +65 6841 1183
e. claimsi@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

QD
#untaggable

http://www.audi.com.sa/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-
g2-2017.html




Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If vou have received it in error, please notify us immediately by reply email and then delete this message
from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank you

From: Claims [mailto:claims{@ premiumauto.com.sg|

Sent: Wednesday, 23 January 2019 4:55 PM

To: 'Claims'; 'NORA '; 'Poh Kin (LKKAuto)'

Ce: 'Vie (LKKAuto): "Admin A'

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Hi Poh Kin ,

Kindly advise on the liability status.
We have provided descriptions to review the liability again in an email dated 16™ January 2019,

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd g s wsanmmw
55 Ubi Road 1 Road Singapore 408699
p. 65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claimy@ premiumauto.com.sg w- www.audl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Sin 9938 p. +65 6836 2223

a«rny,

Email Dhsclaimer

This email, including any attachment, is confidential and may also be privileged.

If vou have received it in error, please notify us immediately by reply email and then delete this message
from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other

person. Thank you

From: Claims [mailto:claims/@premiumauto.com.sg|
Sent: Monday, 21 January 2019 6:40 PM
To: 'Claims'; NORA '; 'Poh Kin (LKKAuto)'




Ce: 'Vic (LKKAuto); "Admin A' '
Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Hi Poh Kin,

We have yet to receive an update for the liability clearance , please advise as soon as possible.
Best Regards,

Sheila M Ismail

Claims Advisor

Premium Automobiles Ple Lid e s s

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 | 183

e. claimyBpremiumauto. comSg W, wWww audi.Com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D,

#untaggable

hitp://www.
g2-2017.htmi
Email Disclaimer

I'his email, including any attachment, is confidential and may also be privileged.

If vou have received it in error, please notify us immediately by reply email and then delete this message
from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 16 January 2019 8:21 PM

To: NORA "; Poh Kin (LKKAuto)'

Ce: 'Vic (LKKAuto)'; 'Admin A'; claims(@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Dear Vic,

Attached scene photo for your kind reference.

While my client was awaiting traffic to clear then your insured hit our client car from behind.
Kindly review the liability again.

T'hank you.



Best Regards,
Tony Foong~
Claims Advisor

Premium Automobiles Pte Ltd s iweziw

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 L. +65 6841 1183

&, claims@premiumauto.com.sg  W. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singa

D
#untaggable

re 159938 p. +65 6836 2223

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-
q2-2017.htm|

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message
from your system

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank you

From: NORA [mailto:nora khai@premiumauto.com.sg|

Sent: Wednesday, 16 January, 2019 7:28 PM

To: 'Poh Kin (LKKAuto) <pohkinfalkkauto.com>

Ce: 'Claims' <claims/@premiumauto.com.sg>; 'Vie (LKKAuto) <vicalpehi@lkkauto.com=>; 'Admin A’
<admin-aa@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Dear Poh Kin,

lhank you for your kind reply. We shall review and inform our client accordingly
Aside To TF,

For your next actions

'hank you.

Best Regards,
Norah Khal
Claims Manager

Premium Automobiles Pte Ltd s ko issazzrim
55 Ubl Rpad 1 Road Singapore 408599



p. +65 6388 2323 d. +65 6768 9827 f.+65 6841 1183

e. claims@premiumayto.comsg w. www audi com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 55352223

«I1D

q2-2017 .html

Email Disclabmer
This email, including any attachment, is confidential and may #iso be privileged
f you have recebeed 1t I8 error, plese notify us immediately by reply emall and then delete this message from your system

Plaate do not copy It or use it for any purpose. or disciose its contents or any attachment 1o any other person. Thank you

From: Poh Kin (LKKAuto) [mailto:pohkin@Ilkkauto,.com]

Sent: Wednesday, 16 January 2019 7:22 PM

To: NORA

Cc: 'Claims': Vic (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK61928 DATED ON 14/01/2019
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM19000994/hb3
Your Ref: SLB 55775

Dear Nora
We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to
substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a
copy of CCTV footage / accident scene photos / evidence as per our principal instruction.

Your prompt action is very much appreciated.

This case is being handled by VIC.

10
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-21:32 | email: pohking@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

74 2o
RER RE Save the Earth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you.

From: NORA ilto:nora. khaif@premi UL0.COMLS
Sent: Wednesday, 16 January 2019 7:10 PM
To: Poh Kin (LKKAuto) <pohkin@l 0.com>

Ce: 'Claims' <claims{@premiumauto.com.sg>
Subject: FW: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK&6192B DATED ON



14/01/2019
Importance: High

Hi Poh Kin ,

Kindly advise officer in charge. We would like to follow up with liability clearance and direct settlement.
Above survey has been assigned to your good company .

Thank you.

Best regards,

MNorah Khai
Claims Manager

Premium Automobiles Pte Ltd i e womriw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9827 . +65 6841 1183
€. claims@premiumaulocomsg  W. www audl.com sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore

«11D

159938 p. +65 6836 2223

2-2017 I
Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message
from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other

person. Thank you

From: Mastura [mailto;mastura@premiumauto.com.sg|
Sent: Tuesday, 15 January 2019 5:43 PM

To: 'CST"; motor.survey@axa,com.sg; 'Claims'
Subject: ACCIDENT INVOLVING SLB 5577 S AND YOUR INSURED SKK6192B DATED ON
14/01/2019

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement
in our clients favour.
We herein attached the GIA report for direct settlement for your reference.

12



We will forward you the estimate once is available.

Do take note, kindly arrange the survey on 18/01/2019, Friday, 1030 AM.
Thank vou.

Best Regards,

Mastura

Claims Administrator

Premium Automobiles Pte Lid s s s

55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message
from vour system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank yvou

13



CERTIFICATE OF INSURANCE

AUDI AUTC PROTECTOR PRIVATE VEHICLE

Name of Pollcyholder  : JOANNA SEE MUI KHENG (JOANNA XU MEIQING) Vehicle No. ¢ BLBS5TTS
Paried of Insuranca : 06 Sep 2018 To 05 Sap 2020 Policy Ne. ¢ 1800108030
Engina No. ¢ CVKDB3501 Endorsemant No,
Chassis No. ¢ WAUZZZFS3JAI107430 Issued Date : 07 Sep 2018
Make/Modei : AUDI AS Sportback 2.0TFSI S Tronic (Design)
Engine Capacity/Tonnage : 1,884.00 CC Sum Insured © Marke! Valus First Year of Registration : 2018
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF - Yes
Person or Classes of Parsons Entitied to Drive* |
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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Applicable only if this benefit Is included in your motor insurance. Please refer to your Policy Schedule for detalls. Palicy larms
and condiions apply. Plesse call our customer service holline number (65) 8415-3000 for mesistances.
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sccident claim.

2. Your rantal car will be made available within 5 working hours of activation with the Rental Car y.
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Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Gulllemard Road Singapors 398840

Operation Hours: Monday to Friday: Sam 1o Bpm Saturday (Hall Day): 9am to dpm
WWHMMIm“h.m"“m“hhwmﬂhhm.q ‘J
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hitps:/ivp_smariclaims_axa com sg'claim-portalintmlindax-vendor-service-requests_himig/service-requesis/view-message/TserviceRequesiNumber=33

Claim Portal

LKK AUTO CONSULTANTS FTELTD (TP) = Menu

<TP - Mandate IA> - S9MO1AOU [ACCIDENT INVOLVING
S et A S MO BN TG 201%]

Type
@ Question

Message

Liability: 100%. Insured collided onto third party vehicle's rear left portion. Inform Ol about third party claim.
Agreed to settle at best and aware NCD issue. We seek your mandate at $7,122.58(all-in). TP-Mandate IA had
been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hsiao Tong - 12 June 2019

"



e L Company Regiatration No. 120607 108R

S5 T AVE 1, FEE25 FAYVA UL INDUS TRIAL PARK, SINGATORE J009530 TEL : (085 A2803561 FAX @ (B48) 42604015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 12/06/2019

Survey Details:

Date of loss 14-Jan-19
Date of appointment 16-Jan-19
Date of survey 19-Jan-19
Location of survey PREMIUM AUTOMOBILES PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SLB 55775
Make and Model AUDI AS SB
Date of registration 6/9/2018
Excess

Market Value $175,000

Parf Rebate 559,457

Nett Loss 5115543

Repair details:

[initial Estimate | $ 10,806.00 |

Proposed/Revised repair cost:

Parts 5 3,442.00
Check items [estimate) NIL
Labour 5 2,652.00
Total 5 £,094.00
Lump Sum(if applicable)} 5 -

{Number of days for repair | 4




e S Piw Ll Company Regintration o, TIHNET18ER

S U AVE §, #12-25 PAYA U INDUSTRIAL PARK, SINGAMRE JMu3) TEL @ i0hS) 2563541 FAX 1(065) 61564815

Remarks:

0! converted to OD claim. Agreed to settle,

Mandate:
Liability{TP) 100%
Proposed repair cost (w/GST) 5 6,520.58
Loss of use NIL |no. of days
Loss of rental 5 600.00 |{4days x $150.00)
Loss of income NIL |no. of days
LTA search fees S 2.00
Others NIL
Proposed Total 5 7,122.58




Hsiao Tong !LI(KAutn}

From: Shu Pei (LKKAuto)
Sent: Thursday, 27 June 2019 240 AM
To: Hsiao Tong (LKKAuUto)

Subject: RE: New message for service request 93808, vehicle number SLB55775
;n- 10672019
]1: *PENDING TP LOD VAS 55511 PM

IMessage Liability 100%. Insured collided onlo third party vehicle's rear left portion. Inform
]mmwmmmwﬂmmmmwnmmtmawﬂmrm CHT 120612019

mandate at $7,122 58(all-in). TP-Mandate |A had been uploaded In Smariclaims. Kindly let 9:48:27 AM

s have your approvalinstruction. Hsiao Tong — 12 June 2019

rtal 120612019

]|RECD TP SIGNED LOD & DV ***PASS TO HSIAD TONG STU | 44505 PM
] 6/27/18 9:02 AM KHONG Lynn—Hi Hsiao Tong. the “respray rear bumper..” $1400 Is the Lsp 27T/612019

lAgent workshop price? | 9:26-39 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—Qriginal Message-——

From: Admin-D (LKKAuto)

Sent: Thursday, 27 June 2019 5:08 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 93808, vehicle number SLB55775

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5408933}

-—Qriginal Message-—--

From: lynn.khong@axa.com.sg [mailto:lynn khong@axa.com.sg]

Sent: Thursday, 27 June, 2019 5:05 AM

To: admin-d@Ikkauto.com

Subject: New message for service request 93808, vehicle number SLB55775

AXA Insurance has sent you a message for claim number 59SM01AOU.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



G/208/2019

«

hiips /ivp. smanciaims. axa com.sg/claim-poralnimlindes-vandor-service-requests. him# service-requests/view-message/ TsarviceRequesthumber=53

Claim Ponal

RE: Re:<TP - Ma t MO1A0OU ACC!DENT
INVOLVING ]SK B(OI) SLB 55775(TP) O
14/01/2019

Type
@ Question

Message
Hi Lynn, yes. $700,00/ panel. Thanks. Hsiao Tong - 28 June 2019

11



T8 Clam Portal

Re:<TP - M ndate |A> - M 1A0U [ACCIDENT
INVOLVING SKK 6192B(Ol) & SLB 5577S(TP) ON
14/01/2019

«

Type
© Question

Message
Hi Hsiao Tong, proceed with proposed quantum. Thanks \

hitps flvp smardclaims. axa.com. sgclaim-poraltmiindex-vendor-service-reguests. itmid/ sarvice-requasisiview-message/TserviceReqguastNumber=93 n
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K

hiipsfivp smarclaims.axa.com . sgiclaim-poraltmiindex-vendor-service-requests himiservice-requests/iview-message/ TservicaRequestNumber=93

Claim Portal

Re:<TP - Mandate |A> - ?9M0 AQOU [ACCIDENT
INVOLVING ]SKK 6192B(Ol) & SLB 5577S(TP) ON
14/01/2019

Type
@ Question

Message
Hi Hsiao Tong, proceed with proposed gquantum. Thanks

i



CERTIFICATE OF

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : JOANNA SEE MUI KHENG [JOANNA XU MEIQING) Vehicla No. : SLBSSTTS
Period of Insurance : 06 Sep 2018 To 05 Sap 2020 Policy No. : 1B00106838
Engine No. : CVKDB3501 Endorsement No.

Chassis No. : WAUZZZFS3JA107430 Issued Date : 07 Sep 2018

ABOUT THE COVER

Makai/Modeal ALIDI A5 Sportback 2. 0TFSI S Tronic (Design)
Engine Capacity/Tonnage : 1,984,00 CC Sum Insured | Markel Value First Year of Registralion - 2018
Driver Restriction NA Off Peak Car : No Insuring with COE/PARF ' Yes

Person or Classes of Persons Entitled to Drive® :

) Tra Piie yhaalies
B Ay oitwer permn who m driving on the Policyhoider's s o with isfhes perressmn
Them Pacy will indemndy e Pobcyholoer or sny suorised driver orly 1 bashe mests e aeofed sge condilion

Vuu Furen 10 pey s sdaioasd wmoof 53,000 B Trounyg evlier mespeieioed Drtvet Essema” (VD) U Yau e o YVoor Adthuoressd Drtest faamed = crmammd | 5 oimsle e age of T andiur has e fan
FETE Eing eepenienoe

Age Condition : All Age Condition

Limitation as to usa”

LinE iy MU BOTES QOTERLE BN [HESEUFE DurposEs Bnd for Me Polcyhokdes s s
Thin Pakoy doess ral coeer uns lod e or reward, driveng iition, dnving feel, recng. pooe-masng. reisaniity innl or spesd-mmang, e curisge of goods othes thae Lermples in DERnscimn will ary eds o
busines of use iof Ay PUDORe = coonechoh will Moloe Tde

Loas of Lise 1800cc - 30000 Ophonss

* Limnennne renoema nopsmive oy Seoson § of me Moer Vehices | Thig-Pany Ress ang Compenassan) A (Cap 00 8on Secson (5 of ine Rosd Tramnipon AcL 1087 (Metiysia). e ol 1 b
mcluded unme lless Meaglings

Secton 1
Firs « §0 Own Damage - §1600 Tha® - $0 Flood Cover - B0

Baction 2
Propery Demage - §0

Windecrean ; §100

Mamed Driver and EXCOSS (wbew sppicasis)
JOANNA BEE MU KHENG (FOANMA XU MEMNG )| - $1600 (Cwey Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS |/

1 Al Cimtnmar Servce Carder Add! 55 Uli Roat | Singapors 406683 8368213

For gitet Approwed Heporing CeniresdAlD Aummonised Repairers, pledse contai] o Jhoun sockden) smepeecy holivs gi 52 8058 000, Alemabesly, you msy ssier bo ANG wabills wwe Big oom g
eF A BG Mol Azn Senply seerch and dowslosd ARG 557 fraen (T aes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

mmﬂﬂﬂﬁwhmd ImEEAnCe MRS (8 e N ECCTTTANCE willh T ossscns of e Ulaind Yareoes Tred Famy Sieks an Compensason) Ao (Cap 185 Fan B of
it Rl Trowmpeort Al PRET | Mesnr Veducise [ Third Party Riske | Bses 1853 (Melaysia)

0504 126210
nY

-
FREMILUM LEASING - VL

281 ALEXANDRA ROAD ALIDH CUSTOMER SERVICE CENTRE

T Wy W 05N | Copwvighd © 1016 AR s Fasils russse Pe (B0

SINGAPDRE 152938 AIG Asia Pacific Insurance Pte, Ltd.
Underwrittsn by AIG Asls Pacific insurancs Pls, Lid ALITHORISED I‘-'EHBEH&TI"!E‘ B ik

15 A T 0 LI | o m A i At Ao b i i mamn i Ll
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200

* IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

~
What can the 24-hour AIG Auto Emargency Hotline provide for you? What should | do in the event of an accident?
ImmamhaE gaaance afie an acodunt - aap i BRG Mose youE OB b B sahe DEice

-
s Ememgency sresnooes sarocs Do nol admi o discoss tall of blams will Bie obier Earkyjes)
- Towng wencs (accdent of non-acciden et - Hapaort the aoodent in us wih your sooident yecis (whsther damages or nor)
" Advice on Mmior Claims prooedures win our spproved meporfing cenires o authorsed epaivery within 34 hour o (he
. Marizal Releral bsvisianes read working day of this acogert
- Submit Wiit'Summens/Comeipondances from thed partie i o A5G
i no one is Injured In the accident: T

- Vi e w reguiedd 1o ke Sy polen fepon

- Aecerd vehick MMM, PaTE BN BOCTRE. INALERNGS COMpERY Bnd poiicy Hiamber of B oifer diverie] and vehick(e|

- Collect ostade jname, sddress mnd comact rimber ) of witnesses and/or try 1n teke phatographs of the scens of the scodent,
-

Flepon e sccident o us willy poor scoident vehicle |whether darmages) ar nol) 8 o Sppeosed mporing cerires o sothomsed repditens watie 34 hours of e nec
warking day of e eccident

if the accident involves injuries or damage to government property & vahicies, foreign reglstered vehicles or non-injury hit & run case:

Fiepard Sw accident i@ e police. provaing L dessds of it crormstances ol s sooident

Recard wahicis numier, nams ane sddrest. insurance earmpany and palicy femar of e oo dreet|k) Bnd yahice(s] I| applicabe

Collect detads |nami, address @nd comsch murmbor | of wilhagses and'or Uy i Wske photograpia of ihe scane of (he scoideni.

Reporn the socident s s willy poor sccidont vehicks (whither darmages or nol) v our spproved reporing cenires o mehonssd mpaitens within M hours o the next wonking
iy of T @csidant

N A

4 \
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Flease refer 1o your Policy Schedule for details. Policy terms
and canditions apply, Please call our cusiomer service hotline number (65) 6419-3000 for assistance,

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves (he right to verify the identity of the holder. The CI is the property of AIG and its use Is subject to the terms and conditions
conlained in the Loss of Use Endorsement under the policy issued lo the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) afler filing/reporting your
accident claim,

Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accident
Repart from Audl Customer Service Centre must be
Thurumthurddawhbumdunmapu'lodmwmdainhhmpakmﬂulmpmlessﬂunun‘baufdarnnfhudm
entitiernent is stated in the Policy.

Rental cars are stricily for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject 1o addifional charges by the Rental Car Company.

2 owN

|Rental Car Company: Popular Rent A Car Pte, Ltd.
Activation Hotline: 67428888

501 Guillemard Road Singapore 3995840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Remal Cat Company & Tamms & Condilices aaply s | rshmdable sscurfly depusil. scceas bandily for fie Bsital Ca Culision Damags Waiver sicy

\ _/
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Farty Risks and Compensation) Act (Cap.89), it shall be unlawful for any person lo use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is furthar wamned that on Ihe sala ol a motor vehicle, thay must surrandar the Certificate aof Insurance and the Policy to
the insurance company, If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made,
Failure to comply with this obligation is an offence under the Molor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease io be valid once the motor vehicle has been sold lo another person unless the transfer of interest has been duly
notified to and agreed to by the Insurance company concemed. if the insurance company agreas to cover the new ownar, they will issue
a new Cerlificate of Insurance in the new owner's name. The premium chargeabile may vary according to the new owner's prafile.



Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No 8 Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore 068811 Nora.kha(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Rel: CC4/ASM19000994/hb3 PATP/OO6T 2019 MAS

11 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLB 5577 5, Audi AS SB 2.0 TFS1 5-Tro

With reference 1o the above-mentioned vehicle, no, SLB 5577 S, claimant,
Ms. Jonnna See Mui Kheng, please find the related document as per attached.

1. A copy of the Original invoice no. 85013800 - §86,520.58

4

A copy of Authorization to Act duly signed by cliemt
A copy of the Release Voucher attached

Rental bill — SS600.00 (S$150.00 x 4 davs)

A copy of GIA Search fee — 552.00

hon W

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

Thus is a computer-generate: document. No sigaature 18 reguired.

MNorah Khai
Claims Dept

Encls
AXA-S5LB 55778

#1

fram
Telephone +65-
Talefax  +B5-
EMail

Qur department
Our Raf

Your Ref

Date

total pages

Pramium Aulomobiles Pte Li
Showraam

8 Leng Kes Road

Singapore 159020
Telephone (65) 6566 1111
Telafax (65) 64T 3733

Sarvice & Parts Cantres
55 Ubi Rd 1

Singapora 408600
Telephone (65) 6336 2323
Telefax:  (65) 684 11183



5| URILAVE [, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 62563561 FANX 1 (065) 2564315

;

07 FEBRUARY 2019

ARULCHELVAN SIVAGRASU
7 TAMPINES AVENUE 8
#12-09

SINGAPORE 529597

Dear Sir/lMadam,

OUR REF : CC4/ASM15000994/hb3

YOUR REF : SKK 6192B

ACCIDENT INVOLVING SKK 6192B AND SLB 5577S ALONG HAVELOCK ROAD ON
14.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s PREMIUM AUTOMOBILES PTE LTD, acting on
behalf of the owner of SLB 55775 against your motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said
accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the
time being pending for final allocation of liability in settiement by our principal

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto com within 7 days from the date of this letter_if not

provided at AXA's reporting centre The list below is not all inclusive and further
document may be required:

« Police repori, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



I, Auto
! - !‘! Consufonty
A BA B Ple g

S1 U/ AYVE 1, #01-25 PAYA UIBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (D65) 62563561 FAX 1 (065) 62364315

« Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised

driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/]

/
f’r J’/

Vig'Alpe

se Mandler
DID: 6841 2086
FAX: 6741 4108

Emall: vicalpeh@Ikkauto.com

c.c. AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



Premium Automobiles

Telefax

AXA Insurance Singapore Pie Lid Norah Khai
8 Shenton Way 6768 9828
#27-01 AXA Tower 6841 1183
Singapore 068811

Attn: Motor Claims Dept Body Repair

Your Ref: SKK 6192 B
PA/TP/OOGT/2019KK

RE :

Make & Model

1™ March 2019

CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Audi A5 SB 2.0 TFSI

Vehicle Chassis No. WAUZZZFS3]1A 107430
Vehicle Regn No., SLB 55778
Vehicle Mileage 19238 KM

Vehicle Owner

Liability Clearance

Ms. Joama, See Mu Kheng

Direct Settlement by Vie Alpeh from
LKK Auto Consultants Pre Lid vin email dated
11/0272019 with LOULOR.

Accident Date 14/0172019

Place Along Havelock road (Imfromt & MOM BLDG)
Repair Cost $ LiS20.58

WIP No. 39512

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE YOUCHER - AXA INS - SLB 353775

1

fram
Telephong +65-
Telafax  +B5-
Mabile +65-
Qur departmeni
Your Claim Ref
Dur Rel

Date

total pages

Preamium Automabiles Ple Lic

Showroom

% Leng Kee Road
Singapore 158080
Telephone (65) B566 1111
Teletax (B5) 8471 3733

Service & Parls Centres
55 UUbi Rond 1

Singapore 408689
Telephone (65) 6366 2323
Telefax (B5) 6841 1183
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feLetining NsUrance

ciamrer - SGMOLAOMU
INSURED - AvulChelven Stvagasu

DISCHARGE VOUCHER
we/l | Joannd See Mui Kheng | nRric NO._S7340284J | hereby agree to accept the

sum of dollars r Tegp b Ok
(88 7, 12258 ) paid to us/me by AXA INSURANCE PTE LTD as full and final settiément of all cfaims

of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.

SKK 6192 B] as a result of an accident along | Along Havelock Road (In Front MOM BLDG) |
on [_14/01/2019 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicle no. | SLBS57T7S ],

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/fl may have
apainst the said Insurer, owner and/or driver of vehicle no. | SKK 8192 B | in connection directly or
indirectly with the said accident and give our/my full and final discharge

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SKK 61892 B].

Dated this 08 day of 'IU\E 2019
Claimant’s Signature ] o ]
NRIC no./ Company Stamp : S7340284)
Occupation/ Business
Address _ 781 Upper Changi Road East #03-06 Singapore 486069
Telephone No
Witness's Name Reivin &S0

< I. - !... |

Witness's Signature : s L / Y/

o e

Witness's NRIC No. GB7688802L
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Premium Automobiles Pte Ltd

BT CEPTeR Semgagns Aeirvaredta Servas Certrn L eprisis Taniee Crritinrmees Sarsice
I gl s Rl AN Mwasrih & B i - o — L P’
rgos N e o TNB AR d NVO I CE. o s i
Wb Tolpmiges :il-:-;lﬂ i lI-M"J'Ju: c."_ l“l-g.- gt ¢ gyt e S
e 1 aae, T B5T -.E‘Em
| Invoice: BSO11500 re—— B
AEA INSURANCE PTE LTD AYA INSURANCE PTE LTD
MOTOR CLAIN [E07 Cate : 24/05/2019 MOTOR CLAIM DEFT
8 SHENTON WY, B SHEWTON WY,
K271 AIA TOMER, Order : SLBSSTS 2791 ALA TONER,
SINGRPORE B58811 deBall Ters : 2 SINGRORE P81 |
Regn Mo, 1 SLESSTTE (V38888 Regn Date: B6/03/2018 Wileage: 30960 HIF We.: 39512
Model: RS SPORTBACK 2.9 TFSI S tronic Chassis: WUTIIFSIJRIETASE Engine: CVK 863581 Depte U
I m hl:
You have besn assisted by ¢~ (B-Carring e < I |
C [
Detaile | Oty ‘ Unit Price Amoust
s | poovwom | " T | ) 0.0
T0 REMOVE AND TRANSFER RERR PRIMING AID AND REAR
LID WICH SEMGOR. CHECH FUNCTION. '

5 | BODYWORK M e L 0.0
| T0 DISWWTLE AKD RENEM FEAR BUWPER. TD REPRIN LIS

REAR FENDER. RE-OFGANISE FEAR CRAGH WNGEENENT |
CONPONENTS. REINSTALL ALL PARTS REWOVED.
6 | BonvoRK " 140,00 1 1,400 00
T0 RESPRAY MERR BLBPER MO LHS REAR FENDER.
s | pooywom : 152, Lo 1900
T0 CARRY DUT DIASMOSTIC CHEDK
Y | pousseTesn GRU  COVER Le | 2L 2,311
' AlMGEETIN (R} (Ger)STRIP 12,02 1.0 3.0 0.0
I | ASMEESISHIA 211 (R)ISHIMOLDING 1282 1.0 08,0 £ N
| |
|
Parts 3,200 Sub-Total | 600000
Labaur X .
Sublet 2,65.0 7% GST | 426,58
LLETE L {
Lubricant e 24T GrandTo | 5303

feceived by For & on behalf of
Presius Mubonchiles Phe Lid

Customes



CHAN'S & SONS ENTERPRISE

ot . .
*
363 Sampawang Roan, Goodink Pam,
g Singapore T58379

Tel! E753 2538 Fuax: BT58 7585
CAR RENTALS www coims oo &5 Braakdown Recowry 6742 0448

RENTAL AGREEMENT 5014063~ 0334

g s Vame _"\ M . kk Dt o B Pasaport N Mo "dtonatty -
¢ |

r mﬂd & E' E’ u‘ M T Oecupation Driving Licance No Datp of Expirty

8}
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CHECK IN \ 2 l‘& fmg \ﬁ ttmage
. A i vﬂ o
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W nave moad ST agesd fo (P8 T T COmFons of e meotal agreensard above ans 2 sl cverisal
1 Wt deciare tsat ail iformation given o i form e fe and accyrmie

Himr s Signature Jgarm lel'r'!r-[i;mn!uﬂ Higratuhe
"
VEHICLENO.  SK(- 5"56,1.? T MODEL
FROM RETURN T e

OPERATING HOUNS MONDAY TO FRIDAY B.30AM TO 5.00PM, SATURDAY 8 J0AM TO 2 00PM. CLOSED ON SUNDAY & PUELIC HOLIDAY



CHAN'S & SONS ENTERPRISE

363 Sembawanyg Road
Singapore 7583749

Tel 67532526 Fax:B7567565
GST Reg No: 51-838900-M

chans

www.chans.com.sqg

TAX INVOICE
FONG YEN CHIEN INVOICE AR1803-0076
NO. 781 #03-36 DATE 0210372019
UPPER CHANGI ROAD EAST TERMS cCobD
SINGAPORE 4B6069 STAFF ID AMIRA
AGREEMENT NO. HA201802-0234
ATTN - FONG YEN CHIEN
| pESCRIPTION | _AMOUNT (SGD)
Vehice RegNo  : SKG5548) 560.75
Make / Model :
Rental Dates : Rental Billing From 26/02/2019 To 01/03/2018 (incl)
Period : 4 days
Rental Rate 5% 150,00 Per Day {Including GST)
Reference No : SLBS5TTS
AMOUNT : S$ NON-TAXABLE VALUE : 0.00
SIX HUNDRED DOLLARS ONLY TAXABLE VALUE : 560.75
GST 7% : 39.25
| TOTAL S8 : §00.00
Please make your cheques payable to | CHAN'S & SONS ENTERPRISE
3
A For Official USe Only
"&1»' Paymeant Date F i Amt
A \j CS /CC /CH
1* CS/CCiICH
o
g o HIARTAS 161 Seenbawang Rasd Goodink Park Singapore TSI3TE T ATSIISI0 F TSETIAN [ 1aiws S<iinns.com sg



CHANS & SONS ENTERPRISE

353 Sembawang Road, Goodlink Park
Singapore TS583TH

Tal 67812536 Fax.67567565

GST Reg No: 51-935200-M

Hirer
FONG YEN CHIEN

chans

www._chans.com.sqg

OFFICIAL RECEIPT

| DESCRIPTION 1 AMOUNT (SGD) |
Official Receipt No 201903-0028

Account of FONG YEN CHIEN

Date Issued 02/032019

Vehicle Reg No SKG5548J

Rental Dates 26/02/2019

Amount Received . 8% 60000

Payment Type: . VISA V101344 53 §00.00
Payment for Invoice AR1903-0076

Comments

| TOTALAMOUNT RECEIVED . | ss 600,00 |

* This is a computer genarated document. No signature & reguired
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GEHERAL & Raffies Quay #18-00, Singapore 048580

I"SURA_HCE Phona: +85 6224 0010 Fax: +65 6224 0030

) ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE @57 Redwiration No: M4D0017735

Third Party Insurer Enquiry

Our Ref No GR-19-007990
Date of Request: 16/01/2018 Your Ref No: Onlineé Purchasa
Premium Automobiles Pte Lid
25 Ubl Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 15/01/2019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SKKB192B
Accident Dale 14/01/2019
Enguiry Result
TP Vehicle No Insurer Period of Insurance Insurar Tal, No.
SKKE1928 AXA Insurance Ple Lid 20/110/2018-19/10/2019 8336 7288
Thank You.

The images provided to you are taken from the onginal reports forwarded fo the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage ansing out of
or in connection with the mpars or their images

This is a computer generated document and requires no signature.
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F inseote Invoice

' GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

I & Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +85 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Manday to Friday 8am to S5pm

RECORDS MANAGEMENT CENTRE ©5! neaistration No: MA00017735

TAX INVOICE
Our Ref No GR-18-0079290
Date of Request: 15/01/2019 Your Ref No; Oniine Purchase
Premium Automobiles Pie Lid
55 Ubl Road 1
Singapaore 408699
Dear SirfMadam,
Enguiry Date 15/01/2019
Engquiry By Tony Foong Chin Fong
TP Vehicle No. SKKE192B
Accident Date 14/01/2019
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is & computer generated document and requires no signature.

For GIARMC Official use;
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitps./fsingapore merimen comiclaims/index cfmMusebox=MTRzaskluseaction=dsp_geninviphrefid=20205208CFID=470181828CFTOKEN=cbc 2R



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: ]SKH. 61928 (Insd veh)| Model: ALUIDI A5 SB
[SBLB 55778 (TP veh)

Date of Accident: [14/01/2019

thﬂFEumSﬂtﬂami] :| | 1 Yes | [X] No

Repair Estimate s 11,562 42

Final Repair Cost s < 8,520.58

Loss of Use $ . days at $0.00 per day

Rental (if any) -7 600.00 4 days
[TA7GIA Search Fee E ' 20
|mhers; ] $| © 000 [

'8
Final Settiemant Sum i1 7.122.5-5[

Is Third Party Workshop GIA Registered? [ X] : YES [ 1] NO {Kindly indicate
helow) X

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ Ne BOLA Scenario No
B) For GIA Registered Workshop: = i "
BOLA Liability: 100 (%6) Assessed Liability (*). (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply

Ramarks

Paymant Instruction: Payea’s Breakdown

1) |PREMIUM AUTOMOBILES PTELTD 8 71225
JOANNE LEE KHANG MIN 15/07/2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Inveoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ BIll (if any)
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Lbl Industrial Park, Singapore 408833

TEL 6256 1561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 19-9607108-R

Affiliated to Fedoration Internationale Des Exparts En Automaoblla

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Raf CC4/ASM18000984/Apb3g2

AXA TOWERSINGAPORE 088811 S A
ATTN LYNN Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKK 61828 Veh. Inspected SLB 55775
Policy No. GAZ77096/M Coverage ($) 0,00
Claim No. SEMO1AOU Excess ($) 0.00
Assign From Assign Date 16/01/2019
2. Vehicle Particulars & Condition 4
Make & Model AUDIASSE c.c 1084
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WAUZZZF53JA107430 Colour BLAGK
Odometer 14319 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R18 BRIDGESTONE 6 mm
L/H Front Tyre |245/40 R18 BRIDGESTONE B mm
R/H Rear Tyre |245/40 R18 BRIDGESTONE 6 mm
L/H Rear Tyre |245/40 R18 BRIDGESTONE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AJ-THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 14/0122018 Inspection Date 19/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD Y
55 UBI ROAD 1 .
SINGAPORE 408699
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408833
TEL G258 3561 FAX: 6256 4315

Reg. No: 189607 168R GST Reg. No. 19-9607188-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. S5LB 55?75’
. Estimate By | Our.
Qty Description of Parts Condition |, Fstmte By "l!";..{“"“'
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 2,311.00 2.311.00
1|REAR BUMPER FIXING PARTS (SN) (CONSISTENT) NOT MECESSARY 150.00 -
1|REAR BUMPER SECURING STRIP (SN) (CONSISTENT) NECESSARY 203.00 203.00
1|REAR BUMPER CHROME TRIM (SN) (CONSISTENT) cuT 828.00 828.00
11{REAR BUMPER CLIP-INNER (SN} (CONSISTENT) NOT MECESSARY 426,00
4|REAR BUMPER CLIP-OUTER (SN) (CONSISTENT) NOT NECESSARY 155,00
“1|REAR LIGHT REFLECTOR -LH {SN) (CONSISTENT) NOT NECESSARY 38.00
1|REAR BUMPER GUIDE SECTION -LH (SN) [CONSISTENT) |NOT NECESSARY 40.00
1|REAR BUMPER UPPER GUIDE SECTION -LH (SN} NOT NECESSARY 20.00
(CONSISTENT)
1|REAR BUMPER CARRIER (SN} (CONSISTENT) NOT NECESSARY 818.00
1|REAR SENSOR (SN) (COMNSISTENT) NOT NECESSARY 231.00
_4|REAR SENSOR SEAL RING (SN) (CONSISTENT) NOT NECESSARY 12.00
1|LED TAILIGHT -LH (SN} (CONSISTENT) NOT MECESSARY 1,044.00
1|LED TAILIGHT TRIM -LH (SN) (CONSISTENT) NOT MECESSARY 27.00 -
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 500.00 -
6.504.00 344200
LABOUR
TO REMOVE AND TRANSFER REAR PARKING AID AND 360,00 360.00
REAR LID KICK SENSOR ASSY .CHECK FUNCTION.,
TO DISMANTLE AND RENEW REAR BUMPER .TO REPAIR 1.750.00 T00.00
LHS REAR FENDER .RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS REINSTALL ALL PARTS
REMOVED.
TO RESPRAY REAR BUMPER AND LHS REAR FEMDER. 1.600.00 1.400.00
TO CARRY OUT DIAGNOSTIC CHECK. 182.00 182 00
3.902.00 265200
GRAND TOTAL 10,806.00 6,094.00

Report Ref No. CC4/ASM18000994/Apb3g2
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Paga No. 2ol 2
|___RECOMMENDED COST OF REPAIRS I ] [ &094.00

Report Ref No. CC4/ASM18000994/Apb3q2

%g.
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATA|
Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repon s made salaly for the uss snd benefll of the Cliem nemed an ihe frenl page of ikis Repart
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