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By s LKK Auto Consultants Pte Ltd

51 Liki Ave 1 #01-25 Paya Ul Industrial Park. Singapore 408933

.-.-r"" TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199807104R GST Reg. No. 18-880T188-R

Affillated to Federation Internationale Des Experts En Automabile

INDIA INTERNATIONAL INSURANCE PL Rel CC4/118000887/UM3
ot 58 un oo eorzos | [HHIANR
#05-02 10B BUILDING SINGAPORE 048711
Coda . 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJY 2728X Veh. Inspected SGF 82580
Policy No. Cove age ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assinn Date 18/01/2019
2. Vehicle Particul: Condition
Make & Model C.: 0
Engine No. HIDDEN Yu I Reg.
Chassis No. Cr o
Odometer . st n
Brakes Mo 4 cation
Ganeral
3. Condition- res
Size [ Balance
FRJ/H Front Tyre fm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description « mages
5. General | ion
Accident Date  12/01/2019 li tion Date 210172019

Survey held at FPRECISE AUTO SERVICE
NO.1 KAKI BUKIT AVE B

w02-34/36
SINGAPORE 417883
5a. Ran
AJTHE INSPECTION WAS CONDUCTED ON AWITHO EJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE H 1T AUTHORISED REPAIRS




"

PRECISE AUTO SERVICE i M//

NO. 1 KAKI BUKIT AVE 6 #02-33/34/36 SINGAPORE 417883
TEL : 67457367 FAX : 68413390

CO. REG. NO. : 35766600C GST REG. NO.: 35766600C A ;’Sf & *’f@d
15-04-19
_ 6
Accident Date : 12-01-2019 N‘?-' CU>
OUR REF : SGF 8259D/T/19
POH KIM HUAT : |
B . alai 110 .
Bk 149 Rivervale Crescent [t @ (1 f‘;l.a.l 12/0 " ) 4+ 2 fk/ﬁ!) |G
#09-60
Singapore 540149
ESTIMATE BILL ON VEH. NO. : SGF 8259D
MODEL: TOYOTA VIOS
CHASISS NO : MROS3HY4204181215
LISTITEM
Rear Bumper Fascia >~ 38175 -
Rear Bumper Side Retainer - RH Aot 43.10_—
Rear Bumper Side Attachment - RH b 6990
Rear Bumper Clips Bpes @ 1290 ¥1 i Aen ],Bﬂfi'-[.'l P
Rear End Panel o) 68940 _—
Tail Lamp - RH A1 18225 X
Tail Lamp Sealant po 1 A™ 5000
v7
5 B
SR 1519.60
Less Discount 25%: 379.90
1,139.70
SPECIALNETT ITEM
ohify [
Rear Bumper Protector (Acc) | A9 50.00 X’
|
1% “T ‘1 ‘h;
Reverse Sensor with Control Unit. 380.00
LABOUR CHARGE ‘
To Check Wiring System. : T 50.00 3 v
To Tuff Coat Affected Areas. 180.00 S'O
To Remove & Refix Reverse Sensor 120.00 50
!
To Respray Affected Areas. 750.00 HNJ
To Renew Damaged Parts, Straighten & Repair Rear RH Fender & Aligned All Parts. 650.00 /
3.319.70
n_— GST 7%: 232.38
Page AMOUNT DUE: 3,552.08
SGF B259D/T19 _—

1Jo\ @



NG

. >»Back to OneMotoring

PARFIMMF Ashata Famoirng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
9115C

SGF8259D

No

21 Jan 2019
TOYOTA

VIOS 1.5EA

Silver

2006
INZX405302
MRO53HY4204181215
80.0kW (107 bhp)
$13,040.00

25 Apr 2006

25 Apr 2006

1

$13,090.00

Forfeited

$0.00

24 Apr 2021

A - Car (1600cc & below)
5

$23,039.00

$10,405.00

$10,405.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever

is earlier.

The information contained herein is correct as at 21 Jan 2019

ANDS-(1¥A. 8. GOv.8g/ IRAVTVBCTON eNqUIre HEDae DY FUDICOBIOraUSISgINPUT AFUNL | ILIN_ILSFUIusUU | | m



Poh Kin (LKKAuto)

Precise Auto Service <Support@preciseauto.sg>

From:

sent; Wednesday, 22 May 2019 2:42 PM

Tos Poh Kin (LEKAuto)

Cc: Admin A

Suljject: Re: RTA involving vehicle nos. SJY 2728X and SGF 82590 on 12.01.2018

S ITHOUT PREJUDICE

Jeur Mr. Poh Kin

We are agreeable 10 accept your above offer at $1,210.00 (all in)

vaiting for DV.

hank you

¢st Regards
Yan Hong

On Wed, 22 May 2019 at 12:03, Poh Kin (LKKAuto) <pohkin@lkkauto.com> wrote:
‘WITHOUT PREJUDICE
“AVE AS TO COSTS

Dur Ref: CC4/11119000987/Ufb3
Your Ref: SGF 8259D

Jear Sir/Madam,
‘We refer to above matter and your letter of demand.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
istruction from our principal to offer settlement at global sum of $1,210.00(all in) on this matter. (based

on 50% Liability)
Kindly confirm acceptance on this matter.

‘our prompt reply will be very much appreciated.



Poh Kin (LKKAuto) .

From: Pah Kin (LKKAuto)

Sent: Wednesday, 22 May 2019 12:03 PM

To: ‘Support@preciseauto.sq’

Ce: Admin A

Subject: RE: RTA involving vehicle nos. SJY 2728X and SGF B259D on 12.01.2019
Importance: High

‘NITHOUT PREJUDICE

< \VE AS TO COSTS

Qur Ref: EC#{IIIiSﬂDDBEHUfha
Your Ref: SGF 8259D

Dear Sir/fMadam,
We refer to above matter and your letter of demand.

“urely towards an amicable settlement and without admission of liability to our Insured’s part, we have
i1struction from our principal to offer settlement at global sum of $1,210.00{all in) on this matter. (based
on 50% Liability)

indly confirm acceptance on this matter.

‘aur prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
alfect/influence on the issues of lability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
l'oh Kin, Chong (Mr) | Case Handler
LEK Aulo Consultants Ple Lid

Plione: 6841-2132 | email: pohkin@|kkauto com | fax: 6741-4108
ik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | §{408033)

(72 7
SER =N Snue the Farth- Frint only when pecessary-

«-mall contain confidential and privileged matetial, and are for the sole use of the inlended recipient. Use or distribution by an
inlended reciplent is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not

lhis e-mall or any atlached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
e that you have deleted the e-mail, all attachments and any copies thareal. Thank you,



g 1] Marimen e-Claims

Print Received Message

This mail is associated with ;

*SGFB8259D (MPC2019D0000062)
[SJY2728X]
TP

POH KIM HUAT
Jan 12 2019 12:00AM
[LEE TECK SUN GECRGE]
Precise Aulo Services

Fram India International Insurance Pte Ltd (HQ) (IlI_SG), sant on 22/05/2019 10:24 AM,
LKK_HQ
Subject Alert - Ad] Mandate Approved (551210.45) - SGF8258D - Claim Handler: Lalitha Krishnan

Approved:1210.45.

nongore mermen, camiclaimsindex. cimfusebox=SVCmaildfuseaction=dap_Print&CFID=53183678ACFTOKEN=161742804a88aalb-A20FF "



231 Merimen e-Claims
Claim Audit
- AUDIT TRAIL o -
an Audit Remarks By
| |0 301% cim veh Model Changed (206086) ADIVA AD1 200 190ce 3W. oo
s |
. 16 Jan 2019 Created No: SGFE2590, Acct Date: 2019/01/12. Claim Type: TP. Insurer: Indla Intemnation  [A] Lau
~ 15 -szn Cm :ﬁ':mum Pte Ltd (HQ), Workshop: Precise Auto Services (HQ) Shu Pei
A
115308 agj co Assigned LKK Auto Consultants Pte Ltd (HQ): LAl Law
E":; 2019 Agj Next Rpt Changed  Mext Apt:Final Rpt.Due Date:2019/01/25 ;:LL:;
16 Jan 2019 " . [A] Lau
15:53 Adj Mandate Sot Approved:0.00.Reinsp:Adj decides. Shu Pei |
16 Jan 2019 : [A] Lau
s I Label Added (30653); Direct Sattiemant. Shu pe
16 Jan 2019 [A] Lau
4y Ad] Adjuster Assigned  [None] -> MARCLIS CHUA Hugeos
e 2019 i vieh Model Changed (206086) -> (200842) TOYOTA VIOS 1.5 E (A). g","__]d"g
- [a]
24 Jan 2019 Cur.Req:0.00:PODS Liabllity: 50% Remarks: Both party reversing Into parking lot, Both
7 13:51 Ad) Mandate Request .. chould exercise caution as per BOLA 24(a) o
24 lan 2019 [
T R s Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/01/25 Lalitha
' Krishnan
1]
L0 A g) Mandate Set Approved:0.00. Lalitha
15: Krishnan|
mﬁue
s 21 May 2019
RS Adj Rpt Initiated KHLiENG
MIN
Jnmur
Ly SIS i b Modified JP) Reg, Date: -> 2006/04/25. LEE
' KHANG
MiN
JOANNE
LT cim petails Notified LEE
: KHANG
MIN
23 May 2019 CurReq:1210,45:PO0DS Liability: 50% Quantum: [a)COR{w/gst): $1,926.00 + b)LOU: (&)
L Adj Mandate Request  $480.00($60.00 x Bdays)]at 50% =$1,203.00 + c)LTA: $7.45= Total $1,210.45 Vehicle Chong
o Maodel: Toyota Vies 1.5 (1497cc) For your approval Poh Kin I
. [1]
i :ﬁ_';';“' 2019 p 45 Mandate Set Approved:1210.45. Lalitha
— Krishnan|
Date Fram ﬂ E £| Date To J.I E I.H Audit Type None v _...IE"
ACTIVITY - B - o
0 recarg o .
t1orimen Billing for this case - Transaction History - )
B L e i | [ T | ACT MATN I-1'.-!-':_'.'l‘l' hi e ey 3 =T . i
LXK Auto LKK Auto
2151185 el ‘ Motar Consultants Pte | Consultants Pte |  SGFB253D SIV2728X 10.70
: b wd ] L (HQ)

| singapore. mermen._com/clalmsindex ofm?usebox=MTRad|usterAfusesclion=dsp_viewhistoryScaseid=T833415exlid=2027584CFID=5318367 ...

12



Claim Audit

= AUDIT TRAIL

Mo On At Remarks By
1 18802018 gy vah Model Changed (206086) ADIVA AD1 200 150¢c 3W, N
2 160an2019 Lo g Reg No: SGFB259D, Acct Date: 2019/01/12. Claim Type: TP, Insurer: India Internation [A] Lau
15:53 al Insurance Fte Ltd (HQ). Workshop: Preclse Auto Services (HQ) Shu Pl
16 Jan 2019 . [A] Lau
3 553 Adj Co Assigned LKK Auta Consultants Pte Ltd [HQ): Shu Pel
4 :gj;;‘ 2019 ady Mext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/01/25 IS:L":;
16 Jan 2019 " ‘ [A] Lau
5 15:53 Adj Mandate Set Approved:0.00.Relnsp:Ad) decides. Shu Pei
16 Jan 2019 ; [A] Lau
6 ic.oq Label Added (30653); Direct Settlement. S el
16 Jan 2019 [A] Lau
z Jery Adj Adjuster Assigned  [None] -> MARCUS CHUA Siva P
8 ﬁ]:l" 2015 cym veh Model Changed (206086) -> (200942) TOYOTA VIOS 1.5 E (A), g:;]uﬂ

A

24 lan 2019 CurReq;0.00:PODS Liability: 50% Remarks: Both party reversing Into parking let, Both |

? 135 Ad) Mandate Request . icies should exercise caution as per BOLA 24(a) o ]

(1
1o 238N 2019 s Mext Rpt Changed  Next Rot:Final Rot.Dus Date:2019/01/25 Lalitha
15:09 Krishnan

(1
1 Te i 29 adj mandate Set Approved:0,00, Lalitha
X Krishnan

Date From 4| H [»] pate To A|T[»] Audit Type| Nane viGa]

Mo record

|ri;riﬁn Billing for this case - Transaction History

il Ref Mo

BN Deats

LiTs

Type

Arr Nama

Ca Mamg
(Branch)

Bt 1

=il 2 Attt

Mo billing items

sttps:Asingapore.meriman com/claims/index.cimMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7833418ex1id=202758ACFID=4347273.,

12



YB/2019 Marimen a-Claims
Print Received Message

This mail is associated with

*SGFE259D (MPC2019D0000062)
[SJY2728X]
TP
POH KIM HUAT
Jan 12 2019 12:00AM
[LEE TECK SUN GEORGE]
Precisa Auto Services

From India International Insurance Pte Ltd (HQ) (HI_SG), sent on 24/01/2019 15:09 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$0.00) - SGF8259D - Claim Handler: Lalitha Krishnan

Approved:0.00.

hitps: faingapore. marmen.comiclaims/index.cfm?usebox=SVC mail&fuseachon=dsp_PrintACFID=494727398CFTOKEN=T0d4 7be 1cB422aB8c-8E6110 n
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Used Toyota Vios Car for Sale in Singapore, Trans Express - sgCarMart

sGC ARMART.COM

MNew Cars Lige

VoS

Sell My Car

| | Price Range

Directory Products

Cheap Car Insurance Renewal
Is your car insurance expiring soon?
Receive best quotations from multiple insurers in as little as 2 hours.

v| |Deprecation ¥ |>i0yearii ¥ | [veiceType v W&

Insurance

Login ¢

Articles F

Heme = Lisad Care = Trans Exprass = Toyota Vies 154 E (COE til 0572021

Toyota Vios 1.5A E (COE till 05/2021)

Resources

Car Buying

Car Selling

Car Ownership
Car Aftermarket
On The Move
Lifestyle

Car Leasing

Leasing

TOUR PREFERRED CAR LEASING
mum

GTES 7117 6720 5000 8720 8000

Financial

Add to Shortlls

Curb Weight

Features

Description

oMy
ARF
Dereg Value

MNo. of Owners
Type of Veh

Category

Insurance Accessories Similar

Add to Compare Add o ote
$15,777
56,860 fyr

11-May-2006
{2yrs Imths 19days COE left)

2006
Alto
1,497 cc
$BE9 fyr

B0.0 kW {107 bhp)
View specs of the Topota Vies { 2003-2007)

1,020 kg

1.5L WTH 16 Vaives Inline DOHC Engine, 5 Speed
Auto Transmission, ABS, EBD, Dual SRS Alrbags, 4 Disc
Brake, Fusi Efficiency Of 15Km/L

Black Intarior. Leather Seats, 16" Sponts Rims, Tyres
Replaced. Factory Audie/CD Player. Tinted Fims,
Remote Alarm,

COE Vios At §15,7771 Left 2.5 Years To Drive. 15t
Cwner. Regularly Serviced And Maintained, View You
Will Know, High COE. Sell &5 It Is Condition. Protsably
Mast Practical, Reliable 1.50 Engine, With Good Fusl
Efficiency! Plaase Call Us For Viewing!

$22,789

$12.707

£13,978

£10,489 as of today (change)
1

Miid-5ipe Sedan

COE Car

hitps:fwww. sgcarmarnt. comiused_cars/info php?iD=T39839940L=118T

Research

Report Error

Photos  Map

More Actions Shan

Seller Tnformation

Company Trans
= (Ieale
» 28w
Address 61 Ubi
Search
Location Automi
Office No 6749731
Contact Person(s) Adrian
Useful Services
Afrald of e
this car evah
113



‘Nivitha !'LI-:K Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Wednesday, 16 January 2019 11:35 AM
To: Precise Auto Service; ‘sur@Ilkkauto.com’; Admin-D (LKKAuto)
Ce: Lalitha Krishnan - Il
Subject: RE: Pre-repair Inspection for SGF 8258D. Your Insured Veh no : 5JY 2728X
Attachments: 15012019161122 pdf
lrs2arcg 16/114
Dear Sir / Mdm, preord fvire

yN%

Please conduct a survey on TP vehicle SGFB2590 and let us have your report urgently.
This claim will be handled by Ms Lalitha.
*Kindly upload this survey request email to menmen,

Thank You.

Best Regards,
Gabriel Wee

® InDiA
® @ |nTERNATIONAL
INsurANCE

iiMNcaronl
Serving the ragium s § R
&4 Cecll Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext— 248

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: 16 January, 2019 9:55 AM

To: Mator Claim - lll <motorclaim@iii.com.sg>

Subject: Re: Pre-repair Inspection for SGF B2590. Your Insured Vieh no : SIY 2728X
Good Morning Mr. Gabriel,

We refer to your email on dated 16/01/2019, Please be informed that, we would like to select Mr. Marcus
Chua from LKK Auto Consultants as our SJE surveyor.

Thank You.

Best Regards
Arine

On Wed, 16 Jan 2019 at 09:07, Motor Claim - Il <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,



We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automobile inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

IP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

o Inpia
. . INTERHHIGM

Insurance
fiNGAFOLIE
Sy 8t reggtesm e | WIT

64 Cecil Strest; #05 - 108 Bullding
Singapare 049711

Tel: 6347 6100, Ext — 248



Frmn:-l?rgcise Auto Service [mailto:Support@preciseauto.sg]
. -Sent: 15 January, 2019 4:49 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: C Meenachi- Il <Meenachi@iii.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>
Subject: Pre-repair Inspection for SGF 8259D. Your Insured Veh no : SJY 2728X%

Dear Sir,

We refer to the above matter, herewith enclosed 2 days notice and LTA search result for your attention.

Kindly arrange a date and time to do a pre-repair inspection for our client vehicle in our workshop.

Thank You.

Best Regards

Arine

T:67457367 | F:68413390
E : support@preciseauto.sg
W: www.preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883




Fotlow us on social media:

Vittps:/fwww.instagram.com/preciseautosvs/

https:/Awitter.com/preciseautosvs

hittps:/fwww. facebook.com/PreciseAutoService/

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

T:67457367 | F:6841 3390

E: |

W: www.preciseauto.sq

A : No.l Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883
4



Follow us on social media:

ftps:Avww.instagram.conypreciseatitosvs/

1ps:/Jtwitter.com/preciseautosvs

Vittps :www. facebook.com/PreciseAutoService/

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K



2019 Marimen e-Claims
Print Received Message

This mail is associated with ;

*SGF8259D (MPC2019D0000062)
[SJY2728X)
TP
POH KIM HUAT
Jan 12 2019 12:00AM

[LEE TECK SUN GEORGE]
Precise Aulo Services

=rom india international Insurance Pte Ltd (HQ) (III_SG), sent on 22/05/2019 10:24 AM.
LKK_HQ
ibject  Alert - Adj Mandate Approved (S$1210.45) - SGF8258D - Claim Handler: Lalitha Krishnan

proved: 1210.45.

Hsspora morman comiclaimelindex.cim7lusebox=SVCmailkluseaction=dsp_PrintACFID=534847444CF TOKEN=15b78daadB0815c0-DBAAZ... 1
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PRECISE AUTO SERVICE

NO.1 KAKIBUKIT AVE & # 02-33 /34 /36 AUTOBAY SINGAPORE 4178483
TEL: 67457367 FAX:6841 3390
CO. REG. NO. : 35766600C G5T REG. NO, : 35766600C

24-04-18

Your Ref. : 5JY 2728X
Vehicle No. : SGF 8259D/T/19(SJE)

M/s India International Insurance Pte Ltd
64 Cecil Street

#05-01 10B Building

Singapore 049711

ATTN : Mr. Poh Kin (LKK Motor Claim Department)

We are the repairer for vehicle no. SGF 82580 and instructed by the owner,
Poh Kim Huat, an his behalf to submit the claims against your
insured's vehicle no. SJY 2728X that was involved in the above mentioned accident.

The accident was clearly caused by your insured’s negligence. In order fo save
the legal cost, we will process the claim to you directly as follows:

1. Cost of Repair (Survey By Mr. Marcus) 5 1,8926.00 (Including GST)
2. Loss Of Use (B days X $150.00) 5 B0O.0O
3. LTA/GIA Search s 8.00

§ 2,734.00

Please lel us have your payment in our favour of "Precise Auto Service”.
Your prompt reply of the above claims will be much appreciated

Yours faithfully

Yan Hong



- TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6

#02-34/36
SINGAPORE 417883
LETTER OF AUTHORITY & INDEMNITY
ACCIDENT INVOLVING VEHICLE NO. & 4 >510 AnD S5y 0708 v
M'E'. :.'[.|-"- 1-::-'}'1 L?L‘-L}""E NRIC NG- I-h-" -I 3 { _L' IS —
owner of vehicle no. “.GT X2 6510 , hereby authorise M/S PRECISE AUTO

SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/\We agree that in consideration of you giving
up your repairer's lien | agree to assign the whole proceeds of mylour third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. |/We undertake to co-operate fully
with you and our solicitors to see the claim to 3 successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid
to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

IlWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

/e authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

I/We undertake to inform you andlor the solicitors appointed by you on
myfour behalf in the event the third party’s insurance company communicates with
me/us directly by telephone or in writing and liwe further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your
consent as | understand that this may jeopardise a fair recovery of the third party
claim.

My vehicle is repaired by the repairer on my own free will without any inducement,
threat and/or promise

In the event of any breach of my underiaking and the repairer s compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a salicitor and client’s full indemnity basis.

, —~%
L L

0 r 'ignature
(Company Stamp, if Applicable)




™ |simia INIA INTIRNATIONAL INSURANCE PTILTD
U Mg Woo 00847000 P00 20| T Mg N B2 BTl X
[ ] . IHTIIHAIIM b | Cwaild St | Y WS | 0 PR Hkbdong | St IF4T1 D
(' Elfiflﬂf:c'[“ - Lol b i T i § mnii | PP i s
.-"'-i—-l."f P 65| a22400TH Verl=mtr waws 15 Do o
s Discharge Vouchet applies only ot claimantscai
property damage and will not affect the personal
EXPRESS SETTLEMENT:imandior uninsured losses claim on a later dat
lll-Direct Settiement IFOD:JWM'.“: :  horgin shallnot be used as
rmﬂ'mhmﬂminmum
india Ref: TP i MPC2016D00000S2 : uninsured losses claim arising out of the
Claimant Rel - SGF 82660 subject matter in this action,
Wi, Precise Aulp Service (“the workshop®) heteby confirm thal we/l have resched sn agreermenl
with ihe apporied Surveyer of India Inlemational Insurance Ple Lia LXK Auto Consultants Pie Lid fruame
of Surveyor] wih respect fo the amount claimed for 55 121000 L OowSsl, oo (lass of
usaiteninl), 55—  ([seorch fea). vehicle no. SGT 83580 iy was damaged pursusnt (o Ihe sccident which octurrad
on VHOVR0NR  (yie) g 10 Senghang Square (location ) inveing vehicl na. SJY 27280 (insures
vetecle), This s pursuant to the inspection canducted pn 21012019 {date) at “the workshop
Wel confirm that we/l ansfam autharized by the owner _ Pon Kim Huat {"the third panty

climmont”) of vepicie no, SGF 82580 10 moke Ihe ciam os s8l oul in the Gbove parmgraph ang we| hoave ful autharty 1o selie
the maltter on hisher bahall in & manmar thal we/l desm AL Wall enclose harsin the letler of authorily given by “tha third
party claimant®,

We/l further confirm hal well wil indemnify India rdernational lneurance Ple Lid for all damsges, lees and'of expenss thal
théy will or hava alfeady iIncumed N the évant that e thid pay clmant™ after the above sad agreamant lodges a
further clam agains! tha former for any loss and expanses suffered pemnining 1o cost of repairs andior renta) andior fose
ol usa pursuant to the damage o _SOF 82880\ ubiols no | a5 & resuit of the aocident.

Wa'l confirm that the agreement rached above s in full and final sotflermant of all claims of "the third pary claimant”
plrsuant o (he acckient and that turiber (his settlement s reachad on a withou! prejudice and withoul admissken ol lability
oS

This agreement |8 subjsct 10 the application of Singapone law and the Singapore Courts have exclushvi jursdicton oear any
dispute preng out of the same

Waollauthofizs you 1o pay thelotelamount of S§_ 121000 g Precise Auts Service

Disted this 2.2 day of ‘M""# ...2018 )
o0 e () s
Engrature ‘?./ : Signature }

Signed by “the workshop” (with chigp) Signad by appainied Surveyor
Mame: Jiewe Yon HO ' il VEE BTo (ombu bt BIV
NRIG en GE&‘FS‘W Y i NRIC:
Addrean I | | N Addresa: g[ﬂ_h'"ij | u" "’F

I o f bAgA ab Yad padt (YUt

Nazanafiy: C!‘\}"e’_&t’ : Natonalty - -

Oeccupation Ceccupation:



PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO.:35766600C  GST REG. NO. : 35766600C

T T I T T TS E P P T E TR sttt e d g R S HSS e s S S S S SSSSS=SSESSS=EEEE
Accident Date : 12-01-19
India International Insurance Pte Ltd
64 Cecll Street Invoice No.: TP1903-010
#05-01 10B Building
Singapore 049711 DATE: 22-03-19
FINAL BILL ON VEH. NO. : SGF 8259D
VEHICLE MODEL : TOYOTA VIOS
LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING 1,800.00
SUB-TOTAL - 1,800.00
ADDGST 7% 126.00
TOTAL AMOUNT SGD H 1,926.00

This is a computer generated document and requires no signature.



~15-01-

—

8: 15181

T
o i |
m
i |
e
m

Enquire Vehicle & Owner Information ( Vehicle No. SJY2728X As At 12 Jan 2019/ 11:15:00)

Laws Firm Search Details

Search Reason: Indirance elaim in relation to traffic sccident
Low Firm Case No.- PRECISE-SGFE2590

Current Owner Details

Owner 10 Type: Singapore NRIC

Owner ID; $13935250

Chwirier Mame: LEE TECK SUN GEORGE

Registered Address Type:  Private Residential (Conds Apt or House) / Shopping / Office Compleses
Registered Block/House Na- 3

Registered Strest Nams: ELIAS GREEN

Registered Unit No,: #0a-04

Registered Building Name: -
Regivtered Postal Codwe: 517760
Current Vehicle Details
Vehlcie Mo SIY27 28X
. Make Deseription/Model:  TOYOTA / CAMRY 2.0 AUTO ABS AIRBAG
Ct Insurance Compary Nama:  INDIA INT'L INS PTELTD

i osa T N T T L i - - N e e L



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Setilsment

'CLAIM SUBFOLDER TRACKING

Case Notified £st Submitted Adj Assigned | Adlj Aipe | Adj Subrmitten [ Auth'ed Status

| 142802019 doaa 30 sg1,800.00 | $$1,800.00 Paning for Survay

Edit Reg I trmml:tl _Lhdh:m |_‘ wiew gt | . ﬁ*l
Main Aefarence Clalm Details Documents Show All

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: LEE TECK SUN GEORGE. [D: 513935250

Main h
Claimant. | POH KIM HUAT, 1D: S1309115C

Vehicle Reg, . 112/01/2019 00:00 - :59
Ne.: SGF8259D Daste of Loss: |y g3 Months and 18 Days From LTA fleg Date (Man ¥r)]

Claim Type: | TP / MPC2019D0000062 :'t':'ﬁ“?" D1BMPCO001067 (Comprehensive)

SI¥2728% :'E"L“" ”‘“I_ DIBMTPVO 1006858

L — Excess:
Repairer: Precise Auto Service [HQ) Mo 1 Kaki Bukit Ave B, #U2-347/36, 417883 Kaki Bulkit - Tel: 67457367

;‘r;u“i“;“ India Internationsl Insurance Pta Ltd (HQ) - Tel: 63476100 .. [Handled by Lalitha Krishnan - 6347 §139)

?n:mz“ Sompo Insursnce Singapore Pte. Ltd. [HQ) - Tel: 6461 6555

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA] .. [Final Rpt due 25/01/2019]
ASSOCIATED MAIL RECEIVED View Al |  Compose Case mail |

= 115G (22/05/3019): Alert - Adj Mandate Approved (5§1210.45) - SGFEI59D - Claim Handler: Lalitha Kri...
« 111_5G [24/01/2019): Alert - Ad] Mandate Approved (5$0.00) - SGFE259D - Claim Mandier: Lalitha Krishn...

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | mﬂtt_r
Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On  Created On  Done?
MNo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 31/5/2019




Merimen e-Claims Page | of 2

Claim Documents

*SGFB259D (MPC2019D0000062)

[S3Y2728X]
™
POH KIM HUAT
Jan 12 2019 12:00AM
[LEE TECK SUN GEORGE]
Precise Auto Service
Upload Documents | _Upload Photos | _ Campose bew Lester | View [View in Browsar| v ]

Photos/Images [3perpape  [¥]| M |
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |22/05/19 09:07 | Genaral View 0 | wadwc | (A
2 |22/05010 09:07 | General View 0D | wadws | A
3 |22/05/1% 09:07 | Ganeral View © | aawc | BA
4 |22/05/19 09:07 | General View 0 | waaws | A
5 |22/05/19 09:07 | Genaral View D | wedrc | A
6 |22/05/18 05:07 | General View O | wurs | M
7 |22/05/1%05:07 | General View 0| oars | A
B 22/05/1909:07 | General View @ | oeawc | & |
9 |22/05/19 09:07 | General View D | wadws | A
(10 122/05/19 09:07 | General View D | adws | A
11 |12/05/19 08:07 | General View 0 | v
12 122/05/1909:07 | General View ) | Load PG |
13 122/05/1909:07 | General View 0 | weawc | B
14 |22/05/19 09:07 | General View 0| waws ||
15 | 22/05/19 09:07 | General View 0D | weaws | A
16 [22/05/19 09:07 | General View D | teadvc | A
17 |22/05/19 09:07 | General View D | edws |
18 |22/05/19 09:07 | Ganeral View D | earc | B
19 [22/05/19 00:07 | General View 0 | leadioc | A
0 |22/05/1% 06:07 | General View D | cadws | A
21 [22/05/19 09:07 | Ganaral View © | adwc | A
22 [22/05/19 09:07 | General View | waws | &
23 (22/05/19 09:07 | Gensral View D | teadwz | (A
24 |22/05/15 09:07 | Odometer Reading 0| edie | A
215 |22/0%/1509:08 | Reinspection Photo g Load 15 |
26 |22/05/19 09:08 | Relnspection Photo 0| wawe | &
27 |22/05/15 09:08  |Reinspection Photo 0 | losaec | A
I8 22/0%/1909:08 | Relnspection Phota [ |
79 |22/05/1909:08 | Reinspection Phote 0 | Loadws |
30 | 22/05/19 09:08 | Reinspection Photo 0| Lwwc | &2
31 |22/05/19 09:08 Reinspection Photo D | Leaws |
32 |22/05/19 09:08 | Rainspection Photo g Lond 3G | )
131 | 22/05/1909:08 | Reinspection Photo 0 | waews | 4
|38 |22/05/13 05:08 | Reinspection Photo 0 | adrwe | &
35 |22/05/1909:08 | Reinspection Photo 0 | Leeews |
35 |22/05/1909:08 | Rainspection Phots 0| inirs | B
37 |22/05/19 09108 Reinspoction Photo é Load PG | B2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/52019



Merimen e-Claims Page 2 of 2
|Photos/Images e
(Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Youmbnali| Print
38 lzmmﬂn:uu Reinspection Photo ii Load G |
|38 22/05/19 09:08 | Reinspection Photo © | waws | @
|40 |22/05/1909:08 | Reinspection Photo O waows | &
{41 |22/05/15 09:08 | Reinspection Photo 0 | Ladws | B
{42 |22/05/1900:08 | Reinspection Phote O | Lsewe | A
{43 [22/05/1909:05 | Rainspection Phato © | waws | M4
44 |22/05/19 09:08 | Relnspection Phato 0 ieiws | 4
|45 |22/05/19 06:09 | Reinspection Photo 0 | teiwc | A
46 |22/05/19 D9:09 Helnspection Phata O ! vadws | A
47 |22/05/1% 00:0% | Reinspection Photo D | cadgws | A
48 |22/05/19 09:05 | Reinspection Photo 0| i | A
45 |22/05/19 09:08 | Reinspection Photo O i | 2
50 |22/05/1909:03 | Relnspection Photo 0 | Lwans | A
Documentation Lperpage V]
o Relabel/Reorder | LXK Aute Consultants Pre Ltd (HQ) Thumbnail| Print
! |16/01/10 15:54 | EMAIL FROM II1 DD 16012019 @ [ osdroF
2 16/01/19 15:54 WHSP NOTICE Load POF 1
3 22/01/19 17:51 | TP GIA REPORT Lioad POF |
4  [21/05/19 12:55 LTA SEARCH Load POF
5 |21/05/1912:55  |LDD Load PDF
] 31/05/19 10:14 WORKSHOP INVDICE Load POF
7 [31/05/1910:14 | AUTHORISATION TO ACT FORM Load POF
'8 |31/05/15 10:14 | DISCMARGE VOUCHER @ | Loaaror
(Mo |Finalized On India International Insurance Pte Ltd (HQ) Thumbnall| Print
(1 [17/01/19 0B:54 | Singapore Accident Statement 0 | oagroe

Documents Checklist
DOCUMENTS CHECKLIST reser | Save | primt |

':rm are np document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd

Mlﬂnﬂlfm O Handling Insurer
Mote Ramiarks Bre Drvals uhlsis pou phowe [ 12 ERher perties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/52019



Adjuster Report

LKK Auto Consultants Pte Ltd coregno 19ss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-B805 Email: sur@Ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118000987/UFB302

Date: 31/05/2019
REFERENCE
Handling Insurer: ::gj" inismational nsurance Fie. o NG D1BMPCO001067
Clalmant Vehicle s6ra26aD SRV gV
Date of Loss:  12/01/2018 Nature of Claim; TP G2m - MPGC201800000062
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SGFB259D
Make & Model: TOYOTA VIOS, 1.5E (A) Engine No. 1NZX405302
Reg. Date: 25/04/2006 (Man. Year: 2006) Chassis No: MROS3IHY4204181215
Colour: Grey Odomeier; 173963 km
Engine Capacity: 1487 cc
Markel Value™ew Car Price: N/A
Sum Insured (S8): Marke! Value/Mew Car Price
CONDITION OF VEHIGLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceabls); Yes
Handbrake (Serviceabie); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/457 R18 Rear Tyre Size: 205/457 R18
Front Left Side: Kumho & mm Rear Left Sida: Kumha 6 mm
Front Right Side. Kumha & mm Rear Right Side: Kumha & mm
The above values fepresan! thae remaining fyre ireads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 1.668.70 821.86 647 84 4127
Miscallaneous llems D.00 0.00 0.00
Labour 1,750.00 1,380.00 370.00 21.14
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 3,319.70 2,301.86 1,017.84 30.66
Approved Total [Overridden) (S§) 1,800.00
(S$) 3.319.70 1,800.00 151870 4578
+ GST 7.00/7.00% (S%) 23238 126.00 106.38 45.78
Nett Amount (58) 3,552.08 1,926.00 1,626.08 45.78
+ Loss of Use (8.0 x 5560.00/day) (S%) 480,00
(85) 2,406.00
Linble Amount (50.00%) (S%) 1,203.00
+ Doc/Search Fee (S§) 745
Nett Liability (S§5) 1,210.45
Global Sum Settlement (S§) 1.210.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



Adjuster Report Page 2 of 4

INSPECTION

Data of Assignmant: 16/01/2019

Date Inspecied: 21/01/2018  Inspecled At Precisa Auto Services (HQ)
NO.1 KAKI BUKIT AVE 6 #02-34/36
Singapore 417883

Estimated Period of Repair: 6.0 days

Adjuster: MARCUS CHUA Manager: Chong Poh Kin

NOTE. This reporf represents our findings of the fime and place of inspection stated herein. Such inspection hag been carmied owl o the bes! of our
knowledge and ability but any ofher abdity under any other ciropmstances is hiveby sxpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 21 May 2018)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Marimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGFB2590)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: tems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairar's Amount

1 1 *REAR BUMPER FASCIA Dented 381.75FL  “3B1.75FL
2 1 *REAR BUMPER SIDE RETAINER -RH Bent 4310FL *43 10FL
3 1 *REAR BUMPER SIDE ATTACHMENT -RH Bent 60.90FL *69.90FL
4 1 ;FPEACS:I BUMPER CLIPS Necessary 103.20FL *45 00 FL
5 1 *REAR END PANEL Badly Dented BES40FL  “689.40FL
6 1 “TAIL LAMP -RH Not Necessary 182.25FL *FL
7T *TAIL LAMP SEALANT Not Necessary 50.00FL “FL
B 1 “REAR BUMPER PROTECTOR (ACC) Not Necessary 50.00F3 *-FS§
8 1 *REVERSE SENSOR WITH CONTROL UNIT Mot Necessary 380.00FS *-FS

F=Fmncrme parl. S=Spchett L=ListiemDnc
Sub Total (S§)  1,949.60  1,220.15

= List ltem Discount on L tems 25.00/25.00% (5§) 378.90 30729
Total Parts (S$) 1,569.70 921.86
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Thora are no now miscellansous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM Mew 50.00 30.00
2 TO TUFF COAT AFFECTED AREAS Mew 180.00 50.00
3 TO REMOVE & REFIX REVERSE SENSOR New 120.00 50.00
4 TO RESPRAY AFFECTED AREAS New T750.00 600.00
5 TO RENEW DAMAGED PARTS ,STRAIGHTEN & REPAIR REAR  New 650.00 650.00
RH FENDER & ALIGNED ALL PARTS
Gross Labour Cost (S§5) 1,750.00 1,380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



