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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
16 Jan
2019
15:11

Clm Veh
Model
Changed

(202029) TOYOTA HIACE 2.0 (M). [A] Lau
Shu Pei

2
16 Jan
2019
15:11

Clm Created Reg No: GBG1695C. Acct Date: 2019/01/14. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: Guan Motor Works (HQ)

[A] Lau
Shu Pei

3
16 Jan
2019
15:11

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau

Shu Pei

4
16 Jan
2019
15:11

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/01/25 [A] Lau
Shu Pei

5
16 Jan
2019
15:11

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau

Shu Pei

6
16 Jan
2019
15:12

Label Added (30653):Direct Settlement. [A] Lau
Shu Pei

7
16 Jan
2019
15:12

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lau
Shu Pei

8
21 Jan
2019
10:18

Clm Dtl
Modified Insured Name: -> CHEW'S AGRICULTURE PTE LTD. [A] Lau

Shu Pei

9
21 Jan
2019
10:18

Clm Dtl
Modified Claimant's Name: -> CHEW'S AGRICULTURE PTE LTD. [A] Lau

Shu Pei

10
26 Jan
2019
21:08

Adj
Mandate
Request

Cur.Req:0.00:PODS:
LIABILITY: 100%
REMARK: B:28 4VEH CC OID LAST
[A] Asher
Sng Rong

Yi

11
28 Jan
2019
11:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/01/25 [I] C.
Meenachi

12
28 Jan
2019
11:22

Adj
Mandate Set Approved:0.00. [I] C.

Meenachi

13
21 Aug
2019
15:09

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

14
21 Aug
2019
15:09

Clm Dtl
Modified Insured ID: -> -.

[A]
JOANNE

LEE
KHANG

MIN

15
21 Aug
2019
15:09

Clm Dtl
Modified JPJ Reg. Date: -> 2017/06/21.

[A]
JOANNE

LEE
KHANG

MIN

16
21 Aug
2019
15:09

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

17
22 Aug
2019
10:44

Adj
Mandate
Request

Cur.Req:24557.45:PODS
Liability: 100%
Quantum: (a)COR: $21,850.00 + (b)LOU(30days x $90.00): $2,
700.00 + (c)LTA/GIA search fee: $7.45 = Total: $24,557.45
Vehicle Model: Toyota Hiace (2982cc)
24 reco
mmendation repair days + 2PH + 4Sunday = 30days

[A] CHEW
HSIAO
TONG

18
18 Oct
2019
15:48

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: Please work out a settlement for repairs
at $15,850.00

[I] Lalitha
Krishnan

19
18 Oct
2019
15:48

Adj
Mandate Set Maintained:Please work out a settlement for repairs at $15,850.00 [I] Lalitha

Krishnan

20
19 Oct
2019
09:39

Adj
Mandate
Request

Cur.Req:18557.45:PODS Liability: 100% Quantum: (a)COR: $15,850.00(as per III) + (b)LOU(30days x
$90.00): $2,700.00 + (c)LTA/GIA search fee: $7.45 = Total: $18,557.45

[A] CHEW
HSIAO
TONG

21
29 Nov
2019
09:18

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: OUR RECOMMENDATION IS AS FOLLOW
S :
COR $15,850.00
LOSS OF USE(24DAYSX$80) 1,920.00
SEARCH FEE

[I] C.
Meenachi

22
29 Nov
2019
09:18

Adj
Mandate Set

Approved:17777.45:OUR RECOMMENDATION IS AS FOLLOWS :
COR $15,850.00
LOSS OF USE(24DAYSX
$80) 1,920.00
SEARCH FEE 7.45
TOTAL

[I] C.
Meenachi

23
28 Dec
2019
12:07

Adj
Mandate
Request

Cur.Req:24377.45:3rd party rejected our offer at $17,777.45(all-in) and proposed $24,377.45(all-in). Pls
advise further mandate. Thanks.

[A] CHEW
HSIAO
TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85418280&CFTOKEN=a4dec3f75f7aff4e-1C4C5702-0D92-D6FE-9F9D1101286EF1FB&USID=3251&RID=6500772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85418280&CFTOKEN=a4dec3f75f7aff4e-1C4C5702-0D92-D6FE-9F9D1101286EF1FB&USID=3251&RID=6500772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85418280&CFTOKEN=a4dec3f75f7aff4e-1C4C5702-0D92-D6FE-9F9D1101286EF1FB&USID=3251&RID=6500772
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85418280&CFTOKEN=a4dec3f75f7aff4e-1C4C5702-0D92-D6FE-9F9D1101286EF1FB&USID=3251&RID=6500772&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D783306%26extid%3D292749%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85418280&CFTOKEN=a4dec3f75f7aff4e-1C4C5702-0D92-D6FE-9F9D1101286EF1FB&USID=3251&RID=6500772
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AUDIT TRAIL
No. On Audit Remarks By

24
29 Jan
2020
09:12

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: WILL REVIEW AND REVERT [I] C.
Meenachi

25
29 Jan
2020
09:12

Adj
Mandate Set Approved:0.00:WILL REVIEW AND REVERT [I] C.

Meenachi

26
14 Feb
2020
11:27

Adj
Mandate
Request

Cur.Req:24377.45:3rd party rejected our offer at $17,777.45(all-in) and proposed $24,377.45(all-in). Pls
advise further mandate. Thanks.

[A] CHEW
HSIAO
TONG

27
04 Mar
2020
12:28

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: OFFER GLOBAL $18,500.00 [I] C.
Meenachi

28
04 Mar
2020
12:28

Adj
Mandate Set Approved:18500.00:OFFER GLOBAL $18,500.00 [I] C.

Meenachi

29
14 Apr
2020
14:05

Adj
Mandate
Request

Cur.Req:24250.00:3rd party rejected our offer at $18,500.00(all-in) and proposed g/s $24,250.00(all-in).
Pls advise further mandate. Thanks.

[A] CHEW
HSIAO
TONG

30
21 Apr
2020
23:20

Adj
Mandate Set Approved:20000.00. [I] C.

Meenachi

31
08 Jul
2020
12:59

Adj
Mandate
Request

Cur.Req:23500.00:HI, we have offered up to $20K(all-in) as per mandate. However 3rd party proposed g/
s $23,500.00(all-in). Pls advise further mandate. Thanks.

[A] CHEW
HSIAO
TONG

32
21 Jul
2020
08:19

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: WILL CHECK AND REVERT [I] C.
Meenachi

33
21 Jul
2020
08:19

Adj
Mandate Set Approved:0.00:WILL CHECK AND REVERT [I] C.

Meenachi

34
03 Aug
2020
10:47

Adj
Mandate
Request

Cur.Req:23500.00:HI, we have offered up to $20K(all-in) as per mandate. However 3rd party proposed g/
s $23,500.00(all-in). Pls advise further mandate. Thanks.

[A] CHEW
HSIAO
TONG

35
21 Aug
2020
10:53

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: unable to revise further [I] Sundari
Nagarajan

36
21 Aug
2020
10:53

Adj
Mandate Set Maintained:unable to revise further [I] Sundari

Nagarajan

37
22 Oct
2020
08:07

Adj
Mandate
Request

Cur.Req:20000.00:Hi, Kindly assist to confirm the max mandate is $20K(all-in). If so, we will maintain off
er at $20K all the way. Thanks.

[A] CHEW
HSIAO
TONG

38
06 Nov
2020
17:50

Adj
Mandate Set Approved:20000.00. [I] C.

Meenachi

39
18 Dec
2020
16:57

Adj
Mandate
Request

Cur.Req:22000.00:Hi, we have maintained offer at $20K. However 3rd party proposed $22K. Otherwise, 3
rd party will pass to lawyer for further handling.

[A] CHEW
HSIAO
TONG

40
02 Mar
2021
08:23

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: damage to item (5) head lamp not clear.
Items 37, 38 repairable
Item 41 can be reused.

[I] Sundari
Nagarajan

41
02 Mar
2021
08:23

Adj
Mandate Set

Approved:20000.00:damage to item (5) head lamp not clear.
Items 37, 38 repairable
Item 41 can be reus
ed.

[I] Sundari
Nagarajan

42
03 Jun
2021
10:14

Adj
Mandate
Request

Cur.Req:21000.00:Hi, 3rd party counter propose g/s $21K(all-in) to settle the matter as it has been long o
utstanding case since 2019. Pls advise if we may proceed to settle at $21K(all-in). Thanks.

[A] CHEW
HSIAO
TONG

43
03 Jun
2021
16:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: unable to revise [I] Sundari
Nagarajan

44
03 Jun
2021
16:06

Adj
Mandate Set Approved:20000.00:unable to revise [I] Sundari

Nagarajan

45
16 Jun
2021
16:23

Video
Downloaded Downloaded Video - Accident-GBG 1695C [I] Priya

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2252740 21 Aug 2019
15:09:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBG1695C GW5853T 11.77
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