India International Insurance Pte Ltd
64 Cecil Street

#04-00/#05-00 TOB Building
Singapore 049711

Attn: Motor Claims Dept
Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO GBG1695C AND GWS853T ALONG SLE
TWDS CHANGI NEAR WOODLAND AVE 12/EXIT 9 ON 14/01/2019

We understand that you are the msurer of GW3853T vehicle.

We are instructed by the owner of motor vehicle GBG1695C to write, negotiate and scttle the
claim on their behalf for the abovementioned accident. We therefore propose to claim from

you as follows: -

L. Cost of repair S$ 21,850.00
2 Loss of Use (30days x $80.00) SS 2.400.00
3. LTA/GIA Search fee S$ 7.49
4. Towing Fee SS -
TOTAL S§ 24.257.49

Please let us have your reply sooncst possible.

Thank you.

Y ours faithfully

/] /4 1|

\ i‘ xS g’ncd by “fhe works}mp”
(\ wnh chnp) U




In

the matter of an accident involving motor vehicies

GBG 16T9C and GWEE53T pleng SLE [WDS CHANGI NEAR

WHDLAND Ave 2 12/ EXITO on 197/01/2049

1. WARRANT TO ACT

|/ We, DEAR AU EXPRESS . (NRIC No.)
of i
nereby authorise M/s G UAN MOTOR WORKS to act on my/our

behalf in respect of the above matter.

2. AUTHORITY

I/We hereby authorise you to commence legal proceedings in my/our name(s;
and to take instructions from my car-repairers who l/we have appointed as

my/our agent(s) in respect of my/our claim.

I/We hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive. in connection with the above matter and confirm that there

will be no need to pay the same into the Client{s)'s Account with your Bankers

I’We hereby further authorise you to release all proceeds of settlement monies

received by you (after deducting of your legal costs) to my repairers
M/s CUAN MDTOR WORKS in settlement of

my outstanding bitl/account with them.

I/We only wish to be informed ot my/our case when it is necessary on your part
[/We hereby direct you to keep my car-repairers informed of all matters reiating 1o

my ctaim, as and when it is necessary to do so.

|/We hereby authorise you to deposit in your Firms’ client's account any cheques
received by you and made in my/our firm's name.

I’We have read and understood the above

(Signature)
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MFL2019D0000017
Claimant Ref :GBG1695C

Well, Guan Motor Works ("the workshop”) hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Lid LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for S$ QU,UOU.DU{Glﬂbm%m—-ﬁ).-EE__Qu

i —— S —— ) vchicle no.GBG1695C that was damaged pursuant to the accident which occurred
on 14/01/2019  (date) at SLE Twds Changi Near Woodland Ave 12/ Exit 9 (location) involving vehicle no. GW5853T (insured

vehicle). This is pursuant to the inspection conducted on _ 19/01/2019  (4ate) at “the workshop’.

We/l confirm that we/l are/am authorized by the owner BEAR 4U EXPRESS ("the third party
claimant”) of vehicle no.GBG1695C to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on hisfher behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third

party claimant”.

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to GBG1685C (vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this setilement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Couris have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize you to paythe totalamount of S$ 20,000.00 to Guan Motor Works

0b
Dated this /7 day of .. S AW ) 2-/
CLAIMANT: WITNESS:
Signalure: Signature: iy | t@f.
Signed byappeffited Surveyor
Name: Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 199607198R
Address: Address: 51 Ubi Avenue 1
#01-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationaliy:

Occupation: Fos ey Occupation:
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GUAN MOTOR WORKS

Business Regn. No: 081026-00E

176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

Messrs:

India International Insurance Pte Ltd

Date :

Invoice No: 5182

09-04-2019

. - — — T —
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Lump sum for total repair cost inclusive of spare
parts and labour charges.

Dollars Twenty one thousand Eight hundred
And Fifty only.

E.&O.E.

$21.850.00
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19/87/2019 ©5:29  £4538292
T R P Y ia i g ua., PREE B2

Enquire Vehicle & Owner Information ( Vehicle No. GW5SB53T As At 14 Jan 2019 /11:05:00

Law Flrm Search Details
Search nefmn: Insurance claim in relation to tratfic accident
Law Flrm Case Nou TCKWITLTAZOL7 GM

Current Owner Detalls

Crwner 1D Typa: Company
Quimnar !0 198703198k
Owner Name: CHEW'S AGRICULTUREPTELTD

Registered Add-ess Type: Private Reside nttal (Condo Apt or House) / Shopp'ng / Office Complexes

Registered Block/House 20
Na.:
Registsrad Straet Name: MURAIFAR MWAY

Fegistered Unit Na:

Registered Bullding Name: -
Registerad Postal Code: 709153
Current Vehicle Details

Vehicle No. w8537
Maks Description/Model: 1SUZL)/ TFR69H«29(T)
ineurance Company Name: INDIA INT'L INS PTELTD
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16 Jan
2019
15:11
16 Jan
2019
15:11
16 Jan
2019
15:11
16 Jan
2019
15:11

Cim Veh
Model (202029) TOYOTA HIACE 2.0 (M).
Changed

Clm Created Reg No: GBG1695C. Acct Date: 2019/01/14. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: Guan Motor Works (HQ)
Adj Co

Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2019/01/25
Changed

Adj

Mandate Set Approved:0.00.Reinsp:Adj decides.

Label Added (30653):Direct Settlement.

Adj
Adjuster [None] -> KENNETH KONG
Assigned

Clm Dtl . '
Modified Insured Name: -> CHEW'S AGRICULTURE PTE LTD.
Cim Dtl

Modified

Adj

Mandate Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:28 4VEH CC OID LAST
Request

Adj Next

Rpt Next Rpt:Final Rpt.Due Date:2019/01/25

Changed

Adj
Mandate Set

Claimant's Name: -> CHEW'S AGRICULTURE PTE LTD.

Approved:0.00.

Adj Rpt
Initiated

Clm Dtl

Modified Insured ID: -> -.

Cim Dtl

Modified JPJ Reg. Date: -> 2017/06/21.

Clm Details
Notified

Adj Cur.Req:24557.45:PODS Liability: 100% Quantum: (a)COR: $21,850.00 + (b)LOU(30days x $90.00): $2,
Mandate 700.00 + (c)LTA/GIA search fee: $7.45 = Total: $24,557.45 Vehicle Model: Toyota Hiace (2982cc) 24 reco
Request mmendation repair days + 2PH + 4Sunday = 30days

Qd{ Next Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: Please work out a settlement for repairs
p at $15,850.00

Changed

Adj Maintained:PI work out ttlement for r irs at $15,850.00

Mandate Set Maintained:Please work out a settlement for repairs a , .

?’I‘:\jndate Cur.Req:18557.45:PODS Liability: 100% Quantum: (a)COR: $15,850.00(as per III) + (b)LOU(30days x

$90.00): $2,700.00 + (c)LTA/GIA search fee: $7.45 = Total: $18,557.45

Request

Qdi Next Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: OUR RECOMMENDATION IS AS FOLLOW
p S : COR $15,850.00 LOSS OF USE(24DAYSX$80) 1,920.00 SEARCH FEE

Changed

Adj Approved:17777.45:0UR RECOMMENDATION IS AS FOLLOWS : COR $15,850.00 LOSS OF USE(24DAYSX

Mandate Set $80) 1,920.00 SEARCH FEE 7.45 TOTAL

flld]nd t Cur.Req:24377.45:3rd party rejected our offer at $17,777.45(all-in) and proposed $24,377.45(all-in). Pls

R:qu:s: advise further mandate. Thanks.
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29 Jan Adj Next

24 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: WILL REVIEW AND REVERT M (1] C. .
eenachi
09:12 Changed
25 gnggn Adj A d:0.00:WILL REVIEW AND REVERT 1] C.
09:12 Mandate Set/PProved:0.00: Meenachi
14 Feb Adj Cur.Req:24377.45:3rd party rejected our offer at $17,777.45(all-in) and proposed $24,377.45(all-in). Pls [A] CHEW
26 2020  Mandate advise further mandate. Thanks HSIAC
11:27 Request ’ : TONG
04 Mar Adj Next [jc
27 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: OFFER GLOBAL $18,500.00 M o
eenachi
12:28 Changed
28 ggzl\gar Adj A d:18500.00:OFFER GLOBAL $18,500.00 (1] C.
12:28 Mandate Set/PPrOVed: T ! ’ Meenachi
14 Apr Adj Cur.Req:24250.00:3rd party rejected our offer at $18,500.00(all-in) and proposed g/s $24,250.00(all-in). LAl CHEW
29 2020  Mandate Pls advise further mandate. Thanks HSIAC
14:05 Request ' ! TONG
21 Apr .
Adj . [I] C.
30 %gzgo Mandate SetApprOVEd'ZOOOO'OO' Meenachi
31 gg;gl aijndate Cur.Req:23500.00:HI, we have offered up to $20K(all-in) as per mandate. However 3rd party proposed g/ [AJSCIQEW
12:59 Request s $23,500.00(all-in). Pls advise further mandate. Thanks. TONG
21 Jul Adj Next [mc
32 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: WILL CHECK AND REVERT M -
eenachi
08:19 Changed
33 gtl)ZJ(llJl Adj Approved:0.00:WILL CHECK AND REVERT (1] C.
08:19 Mandate Set/PProved:0.00: Meenachi
34 ggz'%uQ ?’I:jndate Cur.Req:23500.00:HI, we have offered up to $20K(all-in) as per mandate. However 3rd party proposed g/ [AI-]IS%:\%W
10:47 Request s $23,500.00(all-in). Pls advise further mandate. Thanks. TONG
21 Aug Adj Next [1] Sundari
35 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: unable to revise further Nagarajan
10:53 Changed !
21 Aug . .
Adj L . . [I] Sundari
36 §82§3 Mandate Set Maintained:unable to revise further Nagarajan
22 Oct Adj Cur.Req:20000.00:Hi, Kindly assist to confirm the max mandate is $20K(all-in). If so, we will maintain off LA] CHEW
37 2020 Mandate .4 501 4l the way. Thanks. HSIAC
08:07 Request TONG
06 Nov .
Adj ) [1] C.
38 fg_zgo Mandate Set APProved:20000.00. Meenachi
39 ;gz%ec f'l?ndate Cur.Req:22000.00:Hi, we have maintained offer at $20K. However 3rd party proposed $22K. Otherwise, 3 [Ads(i:gw
16:57 Request rd party will pass to lawyer for further handling. TONG
40 %Zl\iar ﬁd{ Next Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: damage to item (5) head lamp not clear. [I] Sundari
p Items 37, 38 repairable Item 41 can be reused. Nagarajan
08:23 Changed
a1 %zl\gar Adj Approved:20000.00:damage to item (5) head lamp not clear. Items 37, 38 repairable Item 41 can be reus [I] Sundari
- Mandate Seted. Nagarajan
08:23
42 2(3)2Jim ?’Iijndate Cur.Req:21000.00:Hi, 3rd party counter propose g/s $21K(all-in) to settle the matter as it has been long o [AIJIS%:E)W
10:14 Request utstanding case since 2019. Pls advise if we may proceed to settle at $21K(all-in). Thanks. TONG
03 Jun Adj Next [1] Sundari
43 2021 Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/01/25. Mandate Remarks: unable to revise Nagaraian
16:06 Changed gara]
03 Jun : .
Adj . . ) [1] Sundari
44 igzals Mandate SetApproved.ZOOOO.OO.unabIe to revise Nagarajan
16 Jun Video
45 2021 Downloaded Downloaded Video - Accident-GBG 1695C [I] Priya
16:23
Date From 4][F | pate To 4|5 »| Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
2252740 | 2% Pu92009 O(%T.Esfsrs)e Motor Consultants | Consultants | GBG1695C | GW5853T 11.77
07 ] Pte Ltd Pte Ltd (HQ)
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