g £
Qv ;_UK)J l

Drage S Tame

{ i LEE:
I8, CASE OWNEL: ‘ CC \{N /LPC1900 ¥ Jun;h
ASSIGNMENT l{, t(
H'Ki po W {1i L1 { (4

Surveyor
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Documentation Check List:

DATE ! FIC

Humwiller
Norification 1 (if nor-pickap)

Typist

A\

.-mur call lr to 00
'\ulhuri\iilllm To Act:
Rlease }-'uu-.hur

Final Repair Bill

W ar Hental Inveiice:

\

|

Towing [nvoice

LTA I'IG'IA

Medical Bill

PIR:

Mandate/Reject Instruction:
LoD

. Pn}nu m_E-rcake;nm Fonm:

i ELDDD:E[
OO000000000

days) xllm‘ﬁ'

PRELIMINARY ADVICE Datc/Time: ~ Seni By . Post-Repair Photos
(thers: I:l i
HFI:\'&[.IL\IIL}N . DateTime: - Confirm with: ] Conlimm by
Repair Cost; r\¥ 55 7, Bl SG (O  duysReduction: &Y % 5 ] . e L Jow [ ]
FINAL SETTLEMENT  Date/lime: \H[ 6|8 Confim with Seleae Ton Email T cal__|
Final Liability: i \EO ___,_«.pecdmwmm BOLA S/ No. 2 lir 'qu Tur B 28, Ass, Lia lo
Repair Cosi: lﬁ ;I_ﬂ L = T Clos °y O\ ‘:'b'\.""-'}_“:-

Lass of Rental (LORY: ’35 Qﬂl"l E'Q i

L uqulwuf]L,] x  days) B

Loss ol m me (LOT) Eﬁﬂ gD -:'i. x G duys) e B

LOR only [ LOU only OR+LOU_] LOR+ m_j!?_"r_r_ncg only one]

GLALTA Sean’ 55 300 PR — JI =4

Medical: - 188 - - ) R |1} Claimm stats: M ‘I:llm[l"ﬁ'l'\- ki ?th.

Lishirsement: 5% »~ S g Tow! Tedependen ) 2) Repon Fommat: | "Tf"

Legal Cost 35 - 31 Survey le $‘f

Tolal: bt &"]‘.5 Lob Glohal Sum 55:

FINAL PAYMENT DatesThrne; Confirm with: Emaitl___| call |

Payee 1 |83 j_']‘.t.ﬂ-u'ﬂ Name 1} Q'nil‘f_“lgq-* P:h-,_ uﬂi\ - - R

Piye 1. (Strike o N.A) %5 M 2

Payee 3 {Srike i MLA) s I\'um.., _i.: [ __ 4 h_hl\ ILML&H
CL 7 S v
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T inspent Vehicle Mo
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Insuired

Palicy M

Clams Mo

Sum Insurad Excess,
[Client's Fecard)

Wake of Weh
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Remark: The veh had commenced its WS | %5
repair at the tima of inspection.
Bal or Markel Valug
IDAT Azcident Rport; Consistant? - Yes or No

GlA F BR Deen Consistent? ; Yes or No
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CA | REV | REP. | 24HRS
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LKK Auto Consultants Pte Ltd

51 Uni Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408833
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
= Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC19000914/Jhb3
$17.04/07 THE R ONCOLRSESINGAPORE 19as55: DA (15012018 ” “lm"mmwm
Code: LPCZ

1 Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJE 43224, Veh. Inspected SHF 187T

Policy No. Coverage (§) 0.00

Claim No. Excess (%) 0.00

Assign From Assign Date 15/01/2019
2, Vehicle Particulars & Condition

Make & Model c.c o

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer : Steering

Erakes Modification

General
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mim

L/H Rear Tyre mm
4. Description of Damages
5. General Information

Accident Date  11/01/2019 [Inspection Date 14/01/2019

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

&0 WOODLANDS INDUSTRIAL PARK E4 SINGAFORE 757705

Ea. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Auto
Consuiants
Pte Lid Company Registration No 180607 198R

£ URIAVE L. #02-25 PAYA UL ININ CSTHIAL FARK, SINGAPORE 405933 TEL (IG5} AIEOAEH] FANX 1 (0651 62504315

Your ref: To Be Advised Date: 15.01.2019
Our ref; CC4/LPC19000914/Thb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sit/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHF187T
We refer to the above matter.

Please be infarmed that we had conducted the inspection of the above mentioned vehicle on 14.01.3019
at the premises of M/s _SMRT Automotive Services Pte Ltd _and have the following to report:-

Workshop Estimate Amount 1 5% §,911.00

Revised Estimate Amount : 5% 2,635.27

"Check"” Ttems Amount 1 5% 793.67

Market Value : 3% -

LTA Reimbursement Value : 55 -

Nett Value » 55 -

Description of Damage: - F_—: =
The vehicle sustained damages at the -
Rear Portion T e

Comments/Present Status:
Damages Consistent
Estimated nnrmal period for repairs: 4 days

Yours faithfully,

HWEE JIE
Licensed Appraiser
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SMRT Accident Vehicle Repair Estimates

II"-"II..I'. 'i

SHAT Aulomotie Bervicns Pl Lid
S0 Wnadands Iduiw. Park B4, agapan 737105

FAE P IR

‘Esbmider Tekphans Mamber | BEDEDE2]

Aczder Rapaneg arse  BSESTET]

Dty Genarated @ 15042018
Wser 1D i Pakiaan

" Section A - Accident Details %

R,.eglmrnum Number

SHF187T

Case Reference Humber TAMID1/18/2053

Registration Dala 12122017
‘Company Type SMRT Taxds Ple Lid ]
Make TOVOTA

Mocel PRILSA

[Mama of Driver TOH HONG LIM

Typi of Accident Head 1o Rear

Ecodent Dale and Time 117172018 5:30 PM

Accident Reporied Date and
Time

1272018 11:01 AM

Is Surveyor Required? Yo
Survey by

[Wehicle Is Towed Back? Ho
Towed Back Date and Time

Replacement Vehicle Issued?  |No

Job Card Humber 24038655

Special Instruction o ARC,if any [DROVE INILONPAG

Preparad Date and Time

14112019 12:49 PM

Chassls Number

Mileage

Wark Shop

Repeir Complation Dale and
Time

§Hnﬁﬂqr'ﬁf Repalr |

Estimates

Quetatien fram ARC Adjusted by Surveyor, if applicabla
Total Labour Cost 51,214.00 $500.00
"Tolal Bpray Cost §1,856.00 $450.00
Tolal Spare Part Cost |55.9&2.zz 52.096.58
Total Other Cost £600.00 $110.00
TOTAL GOST 10,632.22 53,158.55 (PIP)
Lurmp Sum Total 50.00 $0.00
Mumber of Repair Days 7.0 4.0
Prepared [ Adjusted By ¥im Ming Chin Hwee Jie (LKK) { LONPAC
[ARC | Surveyor Sign Off Date |14101/2019 1:38 PM 14/01/2019 4:45 PM

Signature

= b

Remarks

e

PP repair. Photo before paint,

Pagetail




s "SWRT Auiomaltes Birvicen Bis 114 -, |
'@’%‘r 50 Wesdands manral mi’..i,.ﬂ:m TEFTE |
SMRT Accident Vehlcle Repair Estimates FAK Frvbar  E3883E3
Evimatar Tolphose Fumbe: . BRGEZE2D
Acuaers Aegeig Memin - GBLGZ0TZ
Bale Gevpraied | BT
e 1D ! PehSusn
: Section C - Quotation and Accidant Inveice Detalls
Quotation Numbar  |QN-1804-0333 Involce Number
Quotation Date 25.04.2015 Invoice Date
Invoice Amaount Prapared Date

_nq-J__D -_:l.'.ﬁ_qnll_u 'qunpuh:_E:trm_:tgs_ EERS

Fart 1 Lulmur Wﬂ:lm

3 uuntnuvn frum .i.l‘t

Jub El:up! T .
applicable '
TO REPAR AE r-tE.m FORTION 700,00 [sto0.00 —
i
TO REPAIR REAR PORTIGN $1,014.00 540000 — |
Total Labaur $1,214.00 $500.00

PariZ-s
Job Sco

T.D Rﬁm\‘f REAR PANEL E‘lﬂ-l:lﬂl:ll e . 100,00
TO RESPRAY REAR BUMPER $375.00 $200.00 —
TO RESPRAY FILLER RR BUMPER LH §180.00 50,00

RH S180.00 550.00 -
TO RESPRAY REAR PANEL 5200.00 £0.00

TO RESPRAY TAIL GATE 5378.00 50.00

TO RESPRAY TAILGATE QUTSIDE GARNISH S180.00 $100.00 -
[TO RESFRAY BUMPER BEAM 518000 50.00
Total Spray Painting & Panel Beating $1.856.00 £450.00

T'D CH EL‘K 'l"I.I'IRIN'G AND SYSTEM FUNCTION

$80.00

[TG TEST AND REFIX REVERSE SENSOR SYSTEM 512000 530,00 —
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |5120.00 3000
TO FACILITATE REPAIR.

TO INSPECT RR LIGHTING, MECHANIEMS & WATER TEST $120.00 £30.00 -
AR LIGHTING FOR LEAKAGE

TO WASH AND VACLUUM 560.00 £0.00

TO REFLACE SUNDRY PARTS 5100.00 50.00
Total Other Cests $E00.00 $110.00

rid-Spare

arts'| Material Usage

Pagadafy

z i el i 5 e [5}1 - lAppro A i

52150478 {:ﬂ".l'ER RR BUMPER ASSY|1.00 542350  |25.00 $317.03 .- |Replace  |Replace " Dex

13 o i /.. De
PIXEL STICKER 2.00 S&D_ﬂﬂft o 000 512000 _- |Replace  |[Replace 7| wier

52023470 |REAR BUMPER 0.00 531880  |0.00 50.00 Replace  |Check [

30 REINFORCEMENT }Q .
SENSOR REVERSE 1.00 518000 |0.00 $160.00 _ |Replace  |Replace A vnveo

E:mmm :NETYENMA, ELECTRICAL 0.0 $60.30 0.00 50.00 Replace  |Check ¥ | e

0
= 52462470 PAD, RR BUMPER, RH &  |2.00 53.80 25.00 S570 . |Replace  |Replace .

30 LH .1 el / _ b

52462470 |PAD, RR BUMPER, RH & 2.00 $3.80 . , 2500 185,70 Replace Replace ]

20 LH.2 1L ' * | /| wee




BUAT Bunsmova Servicos Fe Lid
@m 55 Wnd manas ndurin Pan B3, Bingepeie TST704
SMRT Accident Vehicle Repair Estimates Firfiprae IEEE |
Evimaial Teeghors humbe | BESEZE2

Besdent Aepoming Narmbe  BEDEZETY

Dwte Ganeratad @ I5OLT019

aar iD o PahBusn
| [52462470 |PAD, RR BUMFER, RH & [2.00 53,81 [25.00 5570 — |Replace  |Replacs 7
10 LH. 3 &q i s e |
52181470 |SEAL, RR BUMFER ARM, 0.00 31100 0.00 50.00 Raplace Med Given
20 RH&LH il 1
| 52506680 |STOPPER, RR BUMPER, |0.00 $4.30 0.00 50.00 Replace  |Nol Given
| . 30 RH & LH -
52575470 |[RETAINER, RR BUMPER, [0.00 511270 (000 180,00 Replace  |Mot Given
L a0 RH : | i K e, |
52576470 'IREI'NNER RRBUMPER, |0.00 511150 000 §0.00 Replace Mot Given }| |
| L LH I
i_ 162581470 |SEAL, RR BUMPER .RH  [0.00 58520 0,00 30.00 Replace  |NotGiven .}( |
. 50 _ =
| 52582470 |SEAL, RR BUMPER ,LH  |0.00 '$B5.20 0,00 $0.00 lnapam rm::tﬁn.nemxh‘!E
40 - . : :
- 52161160 |CLIPS PIECE. FRT&RR 1000  [$150 . (2500 §1125 _ |Replaca  |Replace -~ uet
10 BUMPER g ! ; .
i 60467062 |CLIP SEAL, RR BUMPER , [0.00 52.00 [000 50.00 Feplace  |Mot Given X AU
08C0 RH&LH | - |
: 52453470 |GUARD, RR BUMPER, oo 555830 2500 541673 |Replace  Repisce - WwNC
= o LOWER | A
152160470 |COVER, GUARD RR 1.00 51480 2500 $11.10 _ |Replace  |Replace 4  ceoal
20 BUMPER LOWER ] _
| 52461470 |PAD, RR BUMPER, CTR  3.00 ,sz.zn:rF L7500 $495 _ Replace ﬂepla.u R
10 2
i 52565475 |FILLER, RR BUMPER .RH 1.00 $118.80  [25.00 58983 ~ |Replace  |Replace // .
oo |
3566475 |FILLER, RR BUMPER ,LH |0.00 11060 (000 50.00 [Replace  [NotGiven | Cape
]
75392352 |RETAINER, OUTSIOE ,RH |2.00 £330, (2500 §495 . |Replace  |Replace /‘/um
120 &LH .
58307470 |END PANEL SUB-ASSY, (000 562980  |0.00 is0.00 Replsce  [Check  y IV,
40 BODY LOWER BACK T ?Qﬁg,g'g-,
[56388470 |COVER, REAR FLDOR 6.00 $16850  |0.00 $0.00 Replace  |Mol Given ¥ A
150 UNDER , RH B = o|&@
58393470 |CUVER, REAR FLOCR 0,00 §2aaa0 |00 50.00 [Replace [Nt Given )” QFL JE, ﬁ&‘
[ 1 a0 UNDER , LH ) £ s 20
| 66259470 |COVER, REARFLOOR (0.0 $22260  0.00 50.00 Repiace |Nol Given | 5 65_? o
10 UNDER CENTER b !
7005474 |TAIL GATE PANEL SUB-  [0.00 $0Z960  |0.00 is0.00 Replace  |Mot Given
: 40 |ASSY, BACK DOOR | }‘ - é
65350470 (TAIL GATE LOCK ASSY.  [0.00 §45210  [0.00 's0.00 Replace Mot Given 5’ _5
= 50 BACK DOOR | b ]
169327470 TAIL GATE LOCK COVER , |0.00 52530 0.00 $0.00 Replace Mot Given )15
10 BACK DOOR | | X >
58430520 TAIL GATE STRIKER ASSY, |1.00 524,90 \25.00 518.58 Repiace [Replace
50 \BACK DOOR “ ' i '  ing
. 76801471 TAIL GATE BACKDOOR 1.0 58@1.20 (10000  |s0.00 Replace  |Repair ([1_
' 1041 |OUTSIDE GARNISH SUB- |
| 75403480 |EMBLEM SUB-ASSY REAR [1.00 1546.30 25.00 $3473 _ [Replace  [Replace 1" ywe
i e
75441470 |NAME PLATE (HYBRID). [1.00 $52.30 25.00 530.23 Replace  |Replace i
L 50 LUGGAGE i /], e
'?54424?1 NAME PLATE (PRIUS] 1.00 55230 25.00 $39.23 _ [Replace Replace T
30 LUGGAGE |
1 STICKER SMRT LOGO 1.00 §7.80 0.00 $7.80 Replace  Replace e
o | ! - : _é,
. STICKER DECAL 6555 3828 | 1.00 52160 0.00 $2160 . [Replace  Replaca 1" yyerr,
= e | !
58472470 | TAIL GATE CUSHION, 0.00 $6.20 .00 §0.00 Replace | Mol Given »?:
- 10 BACK DOOR , RH & LH | N
[ E1551472 |LENS & BODY, REAR 0.00 's43810  [0.00 $0.00 Replace Mot Given
| ]. 1 COMBINATION LAMP , RH | I | ¥
E1581470 [LENS & BODYASSY .RR [1.00 [ssBE B0 |10.00 |s43812 _ |Replace  [Replsce " - i
i I 10 BUMPER , RH | i /]
L |SEALANT SIKAFLEX 0.00 $37.00 0.00 [s0.o0 [Replace  |Check
i I | | ¥ | ave
| Total ' | $7,015.90 | 51,775.32
‘ i mﬂ.n.-s‘-”gp"miﬂﬁw 1] TR Towa o oy
: e Wi d e "’--..Ta i S e 08 e |
Part [ =i uantity Prica § |Discount
Number | "f‘l'“ IR ﬁ&&"%?f &i‘ i [Tk e %ﬂn
[52023. |BUMPER 100 520570  |25.00 $154.28 Repla::a Raplace -
112240 |REINFORCEMENT REAR | i i | "= il
166259470 |COVER, REAR FLOOR 1.00 [s22260  [25.00 518685 |Replace  |Replace
. l10 UNDER CENTER i o | T Bt
Total | 428.30 321.23 |
L | == l [
—— ——_
. L
| LU b i} v
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ATOMOTIVE

Case Details

Case Reference Mumber : TAXD11202053
Type of Repair : Accident Repair
Vehicle Registration Mumber ;: SHF187T

Documents / Photographs

Wiew Documents / Photographs Todal Documents: 1

Estimation Details

https:iivacsweb.sm.com.sg/Estimation.aspx

Spare Part's Cost Detail
SMAT Recommendation
BOM  Costing Portion Material Part Hame Quy  List Price  List
Type Type Kumber Per Unit(5)  Price(s)
One Main COVER, RR 1 423.80 423.80
Tima BUMPER ASSY
Key
In
One  Main PIZEL STICKER 2 B0,00 120,00
Tima
Koy
In
47, 1] Main REAR BUMPER 1 318.80 316880
Time REINFORCEMENT
Key
In
O Main SENSOR 1 180.00 180.90
Time REVERSE
Key
In
One Maln ANTEMMA, 1 60.30 B30
Tirme ELECTRICAL KEY
Key
in
One Main PAD, RR 2 3.80 760
Time BUMPER, AH &
Key LH.1
i
One Main PAD, RR 2 3.80 7.60
Tima BUMPER. AH &
Kay LH. 2
n
Dne Main PAD, AR 2 3.80 7.60
Timea BUMPER, RH &
Key LH,3
Irv
One  Main SEAL, RR 2 11.00 22.00
Tima BUMPER ARM,
Kay RH & LH
in
One  Main STOFPER. RA 2 4,30 B.60
Tima BUMPER, AH &
Key LH

hitps:ifvacsweb, smrt.com.sg/Estimation.aspx

Total Spare Part Cost

Lump Sum Discount (4]

Final Spare Part Cost

Company Type : SMEBT Taxis Ple Lid
Estimation ID : EST-5334-10
Assigned By : Taxi Claims Manager Team

Dis{*)

25.00

0.00

25.00

0.0

25.00

26.00

2500

25.00

25.00

Insurance Company Name : Lonpac Insuranca Bhad
Accident Date and Time : 11/01/2012 08:30 AM
Vehicle Age(ln Manths) : 13

Final
Price(s)

raz

120.00

23910 1

'

18000

570

570

16,50

E45

5,641.00

.00

5,641.00

Rapalr
Aeplace

Aeplace

Aeplace

Replace

Replace

Repilace

Replace

Replace

Roplace

Replace

Replace

Surveyor
Duanlity

Surveyor
Total

Lumg
Sum Dis
(%)

Final Sur
Tolal

Surveyor Approval

Surveyor Final
Price{3)

Nr.ET

120,00

180,00

570

570

E.T0

1,7r5.27

L]

1.775.2T

HepairReplace

Raplace

Replace

Check

Replace

Check

Raplace

Replace

Replace

Mot Give

Mot Givi

* NEL

- NEL

+ Mo

15



1/14/2019

BOM
Type

Tirre
Key
In

One
Time

Tlrme

Tirna

Material
Mumber

Costing Portion

Type

Makn

Main

Main

Main

Main

Main

Main

Main

Main

SMAT Recemmendation
Part Mame Gty List Price  List Dis{%)
Per Unit{s) Price($)
RETAINER, AR 1 nz.yo 12.Ta 25.00
BUMPER, RH
RETAINER, RR 1 111.50 111.50 25.00
BUMPER, LH
BEAL, AR 1 B5.20 85,20 25.00
BUMPER , RH
SEAL, RR 1 B5.20 BE.20 25.00
BUMPER , LH
CLIPS PIECE. FAT 10  1.50 15,00 25.00
& RR BUMPER
CLIP SEAL, RR 1 2.00 2.00 28,00
BUMPER , AH &
LH
GUARD, RA 1 558.30 558.30 25.00
BUMPER, LOWER
COVER, GUARD 1 14.80 14.60 2500
RA BUMPER
LOWER
FAD, RR 3 2,20 6.60 25.00
BUMPER, CTR
FILLER, RR 1 119.90 119.90 25.00
BUMPER , RH
FILLER, RR 1 119.90 119.90 25.00
BUMPER , LH
RETAINER, 2 3.30 6.60 500
OUTSIDE . AH &
LH
END PANEL 5UB- 1 628.80 62580  25.00
ASSY, BODY
LOWER BACK
COVER, REAR 1 168,50 169.50 25,00
FLOOR UNDER ,
RH
COVER. REAR 1 234,30 234.30 2500
FLOOR UNDER ,
LH
Total Spare Par Cost

https:/ivacsweb, smrt_com.sg/Estimation.aspx

hitps:iivacsweb.smrl.com.sg/Estimation.aspx

Lump Sum Discount (%)

Final Gpare Part Cosl

Final Reqair/

Price{s) Replaca
84.53 Raplace
83,53 Replace
63,80 Replace
£3.90 Replace
11.25 Roplace
1.50 Replace
418.72 Raplace
1110 Feplace
4.55 Aeplace
8553 Raplace
55,83 Replace
4.95 Replace

472.35 1 Replace
rl

12713 Replace
175.73 Replace
5.641.00

0.00

5.641.00

Surveyor
Quantity

Surveyor
Total

Lump
Sum Dis
(%)

Final Sur
Total

Surveyor Approval
Surveyor Final  RepairReplace
Price{3)
1] Hot Giwe =
o Mot Giwg »
a Mot Give -
L] Hot Give =
1125 Replace =
4] Mol Give =
418,72 Replace  +
11.10 Replace -
4895 Aeplace -
88,93 Replaca *
o Mot Giwe  *
4,55 Roplace -
1] Chack -
a Hot Giwg =
L] Hot Give =
1,775.27
L]
1,775.27

Bule

NEC

vEF

NEC

25



1114/2018

One
Tima
Kay

Costing
Type

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Portlon

Matarial
Numbar

https./ivacsweb. smrt.com sg/Estimation.aspx

SMAT Recommandation

Part Hama

COVER, REAR
FLOOR UNDER
CENTER

TAIL GATE
PANEL SUB-
ASSY, BACK
DOOR

TAIL GATE LOCK
ASEY, BACK
DooR

TAIL GATE LOCK
COVER , BACK
[alulal]

TAIL GATE
STRIKER ASSY,
BACK DOOR

TAIL GATE BACK
DOOR QUTSIDE
GARNISH SUB-
ASEY

EMBLEM SUB-
ASSY REAR

HAME FLATE
[HYBRID) ,
LUGGAGE
COMPARTMENT
DOOR

HAME PLATE
(PRIUS) ,
LUGOAGE
COMPARTMENT
DooR

STICKER SMRT
LOGOD

STICKER DECAL
G555 BaEd

TAIL GATE
CUSHION, BACK
DOOAR , RH & LH

LENS & BODY,
REAR
COMBINATION
LAMP , RH

LENS & BODY
ASSY . AR
BUMPER , RH

SEALANT
SIKAFLEX

https:ifvacsweb. smrt.com.sg/Estimation. aspx

Qty  List Price
Per Unit(5)

1 222 80

1 929.680

1 452.10

1 25.30

i 24.90

1 Ba1.20

1 46,30

1 52.30

1 52.30

1 7.80

1 21.80

1 820

1 438.10

1 A8E.80

1 ar.on

Total Spare Part Cost

Lump Sum Discount (%)

Fimal Spare Parl Cost

List
Price{$)

22260

925.80

452.10

25.30

24.90

BE1.20

52.30

82 30

.80

2180

B30

43810

43812

37.00

Dini%)

25.00

25.00

10,00

2500

25.00

25.00

25.00

500

0.00

oLen

10,00

10.00

0.00

Final
Price(s)

166.95

697,20

406 &

16.67

G668 .40

9.22

T.BD

21.60

618

438.12

00 %

5,541.00

5,641.00

Repait!
Replace

Aeplace

Replace

Replace

Raplace

Replace

Aeplace

Aaplace

Replace

Replace

Replace

Replace

Raplace

Heplace

Replace

FAeplace

Survayaor
Quantity

Burveyar
Total

Lump
Sum Dis
(%)

Final Sur
Tatal

Survayor Approval

Surveyor Final Repair'Raplace

Price(s)
a Mot Givi
1] Mot Give
o Mot Give
o Mot Giwve
18.67 Replace
o Repalr
34,72 Aaplace
3022 Replace
3g.22 Replace
7.80 Replace
1.60 Replace
] ot Give
1] Mot Givy
43812 Replace
Q Check

177827
[

1,775.27

MEL

MEL

MEL

MLEC

ML

heC

SLR

38



1/14/2019

Labour's Cost Detail

S.Me. Job Scope

1 TO REPAIR REAR PORATION

Total:

Spray Cost Detail

SMNo. Job Scope

1 TO'REPSRAY REAR BUMPER

2 TO RESPAAY FILLER AR BUMPER LH

3 TO AESPHAY FILLER AR BUMPER RH

4 TD REEPAAY REAR PANEL

] T RESPRAY TAIL GATE

B TO RESPRAY TAILGATE QUTSIDE GARMISH

T TO RESPAAY BUMPER BEAM

Tatal:

Other Cost Datail

S.Mo. Job Scope

hiips:fivacswab smrt.com.sg/Estimation. aspx

SMRT
Recommaendation(5)

1.014.00

1.014.00

SMAT
Rocommendation3)

AT800

16000

18000

Jra.on

180,00

18000

1,656.00

SMRT
Recommendation]s)

1 TO CHECK WIRING AND 5YSTEM FUNCTION 80,060

2 TG TEST AND REFIX REVERSE SENSOR
SYSTEM

a TO REMOVE AND INSTALL LIMGGAGE
COMPARTMENT TRIM TO FACILITATE
REPAIR,

4 TO MSPECT AR LIGHTING, MECHAMNISMS &
WATER TEST RA LIGHTING FOR LEAKAGE

™

TO WASH AND VACUUM
B TO REPLACE SUNDRY PARTS

Total:

Summary

https:ivacsweb smrt.com.sg/Estimation. aspx

120,00

120.00

100D

Estimator Assesment(§)

Survayer Adjusiment{$)

400

Surveyor Adjustmani(5}

200

350.00

Surveyor Adjustmeni(§)

20

an

110.00

Ramarks

Remarks

Remarks

Surveyor Assesment|§)

415
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Estimator Assesmentis) Surveyor Assasment(s)
Toal
Spare Parl Datal —— -
Tatal Labour Cost
a r Cios 1,014.00 -
Talal Paini
Spray Painfing I -
Crihar
- 110.00
Owvarall Tofal
BS11.00 -
Lump Sum Repalr Opson
Lists Sum Tatal
um » 5
Surveyor Approved Amadn
2635.27
to of Flapair Days r ‘
Aamarks -
PiP repair. Phoio befora paint,
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Huwee jie
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I va || Cleat |
Survey Date o
ce notif
1__151& puta Consultanis 'r‘.er...ﬁ_&l notity
the § Reparer of ne following:
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Monday, 14 January 2019 2:21 PM

To: Admin-D (LKKAuto)

Cc MT_Claim_SG

Subject: FW: SHF187T - Survey (Lonpac) 2 34?"@ 14 h H A

Attachments: 2053 - 187.pdf M N [ n
URD .H(v{ﬂ, l‘-f".

Our Ref : 18/19/19/VP05/021315 rmm\@

Dear Catherine/Nivitha,

Kindly proceed to survey accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TeﬁES} ?25[1 7388 Ext.255 | Fax: (65) 6296 2706

ﬁ The all @& lonpac.com.sg
T -

From: Shanti B Thaiyal Nayagi (Auto Svecs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sg]
Sent: Monday, 14 January, 2019 2:06 PM

To: GERALD POH WEE BIN

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Svcs/Ext Biz
Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto
Swes/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Sves/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)); Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims); Chin Kim Ming (Auto
Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Selena Tan Lee See (Auto Svcs/Ext Biz Svcs/Claims &
IA/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto
Sves/Ext Biz Sves/AR. & SC/ARC (Tx&Ex)/ARC (Tx&EX))

Subject: RE: SHF187T - Survey (Lonpac)

Dear 5ir / Mdm,

Kindly arrange to survey the vehicle SHF187T within 48 hours according to GIA guide line, involving your insured
SJIE4A322A

Vehicle in Woodlands. SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)



6366 2671/2 | bthaiyaln@smrt.com.sg

& SMRT
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh®@|onpac.com>
Sent: Monday, 14 January 2019 2:27 PM

To: Admin-D (LKKAuto)

Subject: FW: SHF187T - Survey (Lonpac)

Attachments: 2053 - 187 pdf

Dear Cathering,

Our reference should be 18/19/19/VP05/021323

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEEiEE) 6250 7388 Ext.255 | Fax: (65) 6296 2706

3 |

I it ke

(e Lo £ gy : The all £8%5 lonpac.com.sg
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From: GERALD POH WEE BIN

Sent: Monday, 14 January, 2019 2:21 PM
To: 'Admin-D (LKKAuto)'

Cc: 'mt_claim@lonpac.com'

Subject: FW: SHF187T - Survey (Lonpac)

QOur Ref : 18/19/19/VP05/021315
Cear Catherine/Nivitha,

Kindly proceed to survey accordingly.

Best Regards

Gerald Poch

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TE!_:M(_ES] 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all £8%) lonpac.com.sg

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sg]

Sent: Monday, 14 January, 2019 2:06 PM

To: GERALD POH WEE BIN

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Svecs/Ext Biz

Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto
1



Shu Pei (LKKAuto)

== —
From: GERALD POH WEE BIN <geraldpoh@lonpac.com=
Sent: Thursday, 17 January 2019 9:53 AM
To: Shu Pei (LKKAuta)
Ce: MT_Claim_SG
Subject: FW: SHF187T - Survey (Lonpac)
Attachments: 17012019094903 . pdf

Dear Shu Pei,

Attached correct report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel:

(65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

-t &

The all @& lonpac.com.sg

From: GERALD POH WEE BIN

Sent: Wednesday, 16 January, 2019 9:49 AM
To: 'Shu Pei (LKKAuto)'

Cc: 'mt_daim@lonpac.com’

Subject: RE: SHFLB7T - Survey (Lonpac)

Dear Shu Pei,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65)

6250 7388 Ext.255 | Fax: (65) 6296 2706
=

¥

The all @ lonpac.com.s

From: Shu Pei (LKKAute) [mallto:shupei@lkkauto.com]
Sent: Tuesday, 15 January, 2019 6:29 PM



To: GERALD POH WEE BIN
Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)
Subject: RE: SHF187T - Survey (Lonpac)

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHF 187T at M/s SMRT Automotive Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's G1A report for our necessary action.
Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you,

Best Regards,

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 14 January 2018 2:57 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.coms: assignments <assignments@lkkauto.com>
Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: SHF187T - Survey (Lonpac)

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmentsi@ lkkauto.com | fax: B256-4915

Blk 51, Paya Uhi Industrial Park, Ubi Avenue1, #02-25 | S{4080933)

From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com)]
Sent: Monday, 14 January 2019 2:21 PM
To: Admin-D (LKKAuto) <admin-d@ikkauto.com>




Cc: MT_Claim_5G <mt_claim@lonpac.com>
Subject: FW: SHF187T - Survey (Lonpac)

Our Ref : 18/19/19/VP05/021315
Dear Catherine/Nivitha,

Kindly proceed to survey accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEI (65) 625{} 7388 Ext.255 | Fax: (65) 6296 2706

The all @885 lonpac.com.sg

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mailto:BEThaiyalN @smrt.com,sal
Sent: Monday, 14 January, 2019 2:06 PM

To: GERALD POH WEE BIN

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Sves/Ext Biz
Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C); Phua Zhi Yang (Auto
Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(TxREx)/ARC (Tx&Ex)); Lim Wei Siong (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext
Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Selena Tan Lee See (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims);
Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Sves/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex))

Subject: RE: SHF187T - Survey (Lanpac)

Dear Sir / Mdm,

Kindly arrange to survey the vehicle SHF187T within 48 hours according to GIA guide line, involving your insured
SJIE4322A

Vehicle in Woodlands. SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

& SMRT

JTOMMDTIV
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Jia Le (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 14 June 2019 1215 PM

To: Jia Le (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: (Seek Mandate) ACCIDENT INVOLVING SJE 4322A AND 5HF 187T ON

11/01/2019 [External Confidential]

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
65) 6296 2706

The all {new) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]

Sent: Friday, 14 June, 2019 11:18 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: (Seek Mandate) ACCIDENT INVOLVING SJE 4322A AND SHF 187T ON 11/01/2019 [External
Confidential]

Dear Gerald,
Third party counter propose & repair days in view of a Sunday involved.

We revised the offer as follows -

Revised Amount

1. Cost of Repair 3 3.156.56

2. Loss of Rental $ 80250 (6days x $133.75)
3. Loss of Income $ 300.00 (6days x $50)

4. LTA/ GIA Search Fee 5 7.00

Total 4,266.06

Flease let us have your instruction/approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

1



Jia Le (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Wednesday, 12 June 2019 4:26 PM

To: Jia Le (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: (Seek Mandate) ACCIDENT INVOLVING SJE 43224 AND SHF 187T ON

11/01/2019 [External Confidential]

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed as proposed.

Our reference should be 18/19/19/VP05/021323

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

oy E_ The all £NeW) lonpac.com.sg
— = :

T

L

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JialLe@Ilkkauto.com]

Sent: Tuesday, 4 June, 2019 5:02 PM

To: GERALD POH WEE BIN

Cc: Admin A

Subject: (Seek Mandate) ACCIDENT INVOLVING SJE 4322A AND SHF 187T ON 11/01/2019

Lonpac Ref: 18/19/19/VP05/021315
LKK Ref: CC4/LPC19000%14/Jhb3s2
Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 15/01/2019 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

The said chain collision involved 3 vehicles whereby our insured was 27 vehicle. In accordance to the MCF
guideline for chain collision, we have to setlle the front vehicle’s claim at 100%.

summary to offer to third party repairer, “SMRT AUTOMOTIVE SERVICES PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $11,206.80 $3.156.56




2.loss of Rental (6days x $133.75) | § 802.50 $ 688.75 (5days x $133.75)
3. Loss of Income (6days x $60) $ 360.00 $ 250.00 (5days x $30)
4, | TA/ GIA Search Fee 3 7.00 ¥ 7.00

Total | $ 12,376.30 $4,102.31

**04days recommendation for repair + 1PRS = Sdays.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:>
Sent: Thursday, 17 January 2019 9:53 AM

To: Shu Pei [LKKAuto) <shupei@lkkauto.com>

Ce: MT_Claim_SG <mt_claim@|onpac.com>

Subject: FW: SHF187T - Survey (Lonpac)

Dear Shu Pei,

Attached correct report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

1 - |

- il The all (NEW) lonpac.com.sg

From: GERALD POH WEE BIN

Sent: Wednesday, 16 January, 2015 9:49 AM
To: 'Shu Pei (LKKAuto)'

Cc: 'mt_claim@lonpac.com’

Subject: RE: SHF187T - Survey (Lonpac)

Dear Shu Pei,

Attached copy of insured’s GIA report for your attention.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
el_ﬁ_ﬁS} 6250 7388 Ext.255 | Fax: (65 6296 2706

The all (¥} lonpac.com.sg

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]
Sent: Tuesday, 15 January, 2019 6:25 PM

To: GERALD POH WEE BIN
Cc: MT_Claim_5SG; Admin A; Vic (LKKAuto)
Subject: RE: SHF187T - Survey (Lonpac)

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

We have inspected TP vehicle SHF 187T at M/s SMRT Automotive Services Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6I66-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 14 January 2019 2:.57 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@Ilkkauto.com>
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SHF187T - Survey (Lonpac)

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; assignments@lkkauto.com | fax: 6256-4315
3



Blk.51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com
sent: Monday, 14 January 2015 2:21 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: FW: SHF187T - Survey (Lonpac)

Our Ref : 18/19/19/VP05/021315
Dear Catherine/Nivitha,

Kindly proceed to survey accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65 6296 2706

*
.
o

A p— The all {#ew) lonpac.com.sg

From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sg]
Sent: Monday, 14 January, 2019 2:06 PM

To: GERALD POH WEE BIN

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Svcs/Ext Biz
Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto
Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)); Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims & 14/ Taxis/Claims); Chin Kim Ming (Auto
Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims &
1A/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto
Svecs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))

Subject: RE: SHF187T - Survey (Lonpac)

Dear Sir / Mdm,

Kindly arrange to survey the vehicle SHF187T within 48 hours according to GIA guide line, involving your insured
SIE4322A

Vehicle in Woodlands. SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)



- 6866 2671/2 | bthaivaln@smrt.com.s
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Jia Le (LKK Auto)

From: Selena Tan Lee See (Auto Svcs/Claims & |A/Claims & IA/Taxis)
<TanSelena@smrt.com.sg>

Sent: Monday, 17 June 2019 2:38 PM

To: Jia Le (LKK Auto)

Cc: Admin A

Subject: RE: Your Ref: CC4/LPC19000914/)db3 [ACCIDENT INVOLVING SJE4322A & SHF187T

ON 11/01/2019] SMRT REF: TAX/01/19/2053/5T)

Dear Carlor
We confirm acceptance of your offer below.

Will leave the original DV at our counter for your surveyor’s collection today.
Thank you

Regards

Selona San

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705

&5 SIMRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: 17/06/2019 09:56

To: Selena Tan Lee See (Auto Sves/Claims & IA/Claims & IA/Taxis)

Cc: Admin A

Subject: RE: Your Ref: CC4/LPC15000914/Jdb3 [ACCIDENT INVOLVING SJE4322A & SHF187T ON 11/01/2019]
SMRT REF: TAX/01/19/2053/5T)

Without Prejudice
Dear Sir/ddm,
We refer to the above matter.

We have our principal instruction and propose settlement as follows: -

1. Cost of Repair $3,156.56
2. Loss of Rental (édays x $133.75) $ 80250
3. Loss of Income (6days x 350 $ 300.00
4. LTA/GIA Search Fee 3 7.00

TOTAL _§4 266.06

Kindly return the original DV fo us.



~ “Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Elk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Selena Tan Lee See (Auto Sves/Claims & 1A/Claims & IA/Taxis) [mailio: TanSelenaasmricom.se

Sent: Friday, 14 June 2019 10:54 AM

To: Jia Le (LKK Auto)

Ce: Admin A

Subject: Your Ref: CC4/LPC19000914/1db3 [ACCIDENT INVOLVING SJE4322A & SHF187T ON
11/01/2019] SMRT REF: TAX/01/19/2053/8T)

Dear Carlor
Attached document as requested. Please revise offer to 6 days in view of a Sunday involved.
Thank vou

Regards

Selena Tan

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705

%SMRT

ALITOMOTIVE

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: 14/06/2019 10:35

To: Selena Tan Lee See (Auto Sves/Claims & IA/Claims & [A/Taxis)
Ce: Admin A

Subject: Your Ref: SHF187T *Our Ref: CC4/LPC19000914/Jdb3 [ACCIDENT INVOLVING SJE4322A

& SHF187T ON 11/01/2019]

WITHOUT PREJUDICE

Dear Sirs/Mdm,

ACCIDENT INVOLVING SJE 4322A & SHF 1B7TON 11/01/2019
We refer to the above matter.

We propose settlement at a global sum of $4,100.00(all-in).



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement,”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@ lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



’ V V LKK Auto Consultants Pte Ltd

Sl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC19000914/Jdb3s2
317-04/07 THE CONCOURSESINGAPORE 199556 DAl 27:08-2019 ” ””“‘Il”"”“l“l m
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJE 4322A Veh. Inspected SHF 187T
Policy No. Z18VP05018180 Coverage ($) 0.00
Claim No. 18/19M19/VP05/021323 Excess ($) 0.00
Assign From  GERALD POH Assign Date 14/01/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU203576301 Colour MAROON
Odometer = Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOO0D
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN & mm
L/H Front Tyre |[185/85R15 FALKEN & mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre |195/65R15 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  11/01/2019 Inspection Date 14/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




¥y L

aJa

TEL: 6256 3561 FAX: G256 4215

Reg. No: 199607198R GST Reg. No. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 187T

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1of2

Qty Description of Parts Condition WE:*A:‘;;?QI ':’“'-'"g]j“"?‘-'f’
REPLACEMENT OF PARTS

1|COVER, RR BUMPER ASSY (DISC 25%) DEFORMED 423.90 317.83
2|PAD, RR BUMPER, RH & LH, 1 @ $3.80 (DISC 25%) NECESSARY T7.60 BY0
2|PAD, RR BUMPER, RH & LH, 2 @ $3.80 (DISC 25%) MECESSARY 7.60 570
2|PAD. RR BUMPER, RH & LH, 3 @ $3.80 (DISC 25%) MECESSARY 7.60 570
10|CLIPS PIECE, FRT & RR BUMFER @ $1.50 (DISC 25%) MECESSARY 15.00 11,25
1|GUARD, RR BUMFER, LOWER (DISC 25%) BUCKLED 558.30 418.73
1|CcOVER, GUARD RR BUMPER LOWER (DISC 25%) SCRATCHED 14.80 11.10
3|PAD, RR BUMPER CTR @ $2.20 (DISC 25%) MECESSARY 6.60 4.95
1|FILLER, RR BUMPER., RH (DISC 25%) DEFORMED 119.90 8993
2|RETAINER, OUTSIDE, RH & LH @ $2.20 (DISC 25%) MECESSARY 8.60 495
1|TAIL GATE STRIKER ASSY, BACK DOOR (DISC 25%) NECESSARY 24 90 18.68
1|EMBLEM SUB-ASSY REAR (DISC 25%) NECESSARY 46.30 3473
1|NAME PLATE (HYBRID), LUGGAGE (DISC 25%) MECESSARY £2.30 3023
1|NAME PLATE (FRIUS), LUGGAGE (DISC 25%) MECESSARY 52.30 39.23
1|LENS & BODY ASSY, RR BUMPER, RH (DISC 10%) SCRATCHED 4B86.80 43812
Z2{PIXEL STICKER @ $60.00 (SN) MECESSARY 120.00 120.00
1|SENSOR REVERSE (SN) SHORTED 180.00 180.00
1|STICKER SMRT LOGO (SN) NECESSARY 7.80 7.80
1|STICKER DECAL 6555 BB3B (SN) NECESSARY 21.60 21.60
1|{BUMPER REINFORCEMENT REAR (DISC 25%) DEFORMED 205.70 154 28
1|{COVER, REAR FLOOR UNDER CENTER (DISC 25%) DEFORMED 222.60 166.95
1|REAR BEUMPER REINFORCEMENT SERVICEABLE 318.80 -
1|ANTENMA, ELECTRICAL KEY SERVICEAEBLE B80.30 -
1|SEAL, RR BUMPER ARM, RH & LH SERVICEAEBLE 11.00 -
1|STOPPER, RR BUMPER, RH & LH SERVICEABLE 4.30 -
1|RETAINER, RR BUMPER, RH SERVICEAELE 12.70 -
1|RETAINER, RR BUMFER, LH SERVICEABLE 111.50 -
1|SEAL, RR BUMPER, RH SERVICEAELE 85.20 -
1|5EAL, RR BUMPER, LH SERVICEAEBLE 85.20 -
1|CLIP SEAL, RR BUMPER, RH & LH SERVICEABLE 2.00 -
1|FILLER, RR BUMPER, LH SERVICEABLE 119.90 -

Report Ref No. CC4/LPC19000914/Jdb3s2




y L LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
'—,_! TEL: 6256 3561 FAX: 6256 4315
Reg, Mo: 189607188R GST Reg. No. 18-0607108-R Page No.:2 of 2
Qty Description of Parts Condition WE::;-‘:;?EH Qur "{';Jj“’“’"
1|END PANEL SUB-ASSY, BODY LOWER BACK SERVICEABLE 629.80 5
1|COVER, REAR FLOOR UNDER, RH SERVICEABLE 169.50 .
1|COVER, REAR FLOOR UNDER, LH SERVICEABLE 234.30 .
1|COVER, REAR FLOOR UNDER CENTER SERVICEABLE 222 60 i
1|TAIL GATE PANEL SUB-ASSY, BACK DOOR SERVICEABLE 929,60 =
1|TAIL GATE LOCK ASSY, BACK DOOR SERVICEABLE 452.10 -
1|TAIL GATE LOCK COVER, BACK DOOR SERVICEABLE 25.30 -
1|TAIL GATE CUSHION, BACK DOOR, RH & LH SERVICEABLE 820 :
1|LENS & BODY, REAR COMBINATION LAMP, RH SERVICEABLE 438.10 :
1|SEALANT SIKAFLEX SERVICEABLE 37.00 .
1|TAIL GATE BACK DOOR OUTSIDE GARNISH SUB TO REPAIR SEE 891.20 g
LABOUR
7,536.80 2,096.56
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 1,214.00 500.00
REPAIR OF TAIL GATE BACK DOOR OUTSIDE GARNISH
SUB.
SPRAY PAINT. 1,856.00 450.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 30.00
TO REMOVE AND INSTALL LUGGAGE COMAPARTMENT 120.00 30.00
TRIM TO FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & WATER 120.00 30.00
TEST RR LIGHTING FOR LEAKAGE.
TO WASH AND VACUUM NOT NECESSARY 60.00 -
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 E
3,670.00 1,060.00
GRAND TOTAL 11,206.80 3,156.56
RECOMMENDED COST OF REPAIRS | I | 3,156.56|
Report Ref No. CC4/LPC13000914/Jdb3s2
& r
ONG HWEE JIE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Report is made salely for the use and benefit of the Clant named on the front page of this Report.




