
AXA INSURANCE PTE LTD
08 SHENTON WAY
#27-01 AXA TOWER
SINGAPORE 068811
ATTENTION: MOTOR CLAIMS

08rH MARCH 2019 ,,wtTHoUT pREJUDtcE"

ACCIDENT INVOTVING VEHICLES SGG1221CAND SKS7573L ON 12.01.2019

Dea r Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has suffered losses, which are set out hereunder as follows:

Repair Cost i 529,353.37

Loss of Rental : s2,700 (s150.00 x 18 DAys)

LTA search

Total cost

:S2.00

:S32,0ss.37

A copy each ofthe following supporting documents is enclosed:

Repair Invoice & Rental lnvoice Certificate of lnsurance
Accident report/IC GIA Search
Letter ofauthority Discharge voucher

Please forward us an acknowledgement of receipt of this letter within 14 days ofyour receipt, failing
which our client will have no choice but to take action against you without any further notice to you
or you r client.

For a ny clarification, you can contact us at 829274?2/ fax 67 41-L626 or email to kavi@tis.corr.sg

Email: kavi@tts.com.sg

TTS EUROCARS pt"rto
A member ol the TTS Motor GroLrp

383SinN,4ing Drve, TTS Cenlre, Singapore 575717 Sa es: +65 68422222 Adminr +6567570122 Aftersates: +6567572622 Fax: +656141 1626
Branch : No.15, Commonwealth Lane, LolAl, Commonweallh Car [/all, Singapore 149554 Tel :+6564621111Fax: +65 6252 4a34

For corporale, fleet & leasing enquires, please contact +65 6462 1117
24 Hour Emergency Assislarce: +65 6475 2722

Website : wwwtts.com.sg

Company Reg No: 200413930H
GST No:20-0413930-H

Thank you.

Youl'srsince
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17 JANAURY 2019

TAN HIAN THIN

BLK 873 YISHUN ST 81
#10-159
SINGAPORE 760873

Dear Sir/Madam,

oUR REF : CC4lASM19000911/Gjb3
YOUR REF : SGG 1221C

ACCIDENT INVOTVING SKS 7573t AND SGG 122lC ALONG AYE ON L2.OL.2OI9

We refer to the above sub.iect matter. We write to inform you that we are the loss adjuster

appointed by your motor insurer, AXA lnsurance Singapore Pte Ltd to deal with the third party

claim against your policy.

We have received a claim from M/s TTs EUROCARS PTE LTD, acting on behalf of the owner of SGG

122lC against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle was

involved in a five (5) vehicle chain collision causing you to hit Third Party vehicle in front

Please be informed that your No claim Discount (NCD) may be affected as a result of the cla im

against Your PolicY.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek

to take conduct of third party claim(s) arising from this incident, at your own cost and defence,

please reply to us w!!hi!-!0i!y9 from the date of this letter. Your intent must be formally

expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
iovirene@lkkauto.com within 10 davs from the date of this letteril-!9t-pl9y!.dcC-a!-9gue
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and

status (if any)
. Driver/s driving license orforeign driving license (ifany)
. coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim

because of any breach of policy terms and conditions you and/or your authorised driver may

have committed.

ln the event of receiving and handling of any third party injury claim(s), N(A shall keep you

informed of the fina I indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
iovirene@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

ondler
DID: 6841 2409
FAX: 6741 4108
E ma il : .iqyirelel@lkkaulo.e9!0

c.c. A)(A lnsuronce Singopore Pte Ltd (AXA)

(Motor Cloims Dept)



TTS EUROCARS pte ltd
I nember ol ile i-is f,tob.
Grcup

Comrany Reg. N.:2!3413330fi

LETTER OF AUTHORISATION

ACCIDENT INVOLVING ^.,.1^^..i)qqtJ-)t(_ & sks?s?3L
( r,^l J,.r^.r1,e )r. LrM C-lborJQ krnT -' -o*,i"r'or 

v"ni.r" Registratron N" SG G ll1l C

Hereby authorize TTS Eurocars Pte Ltdl TTS Motor Group Pte Ltd to submit, cor.espond, negotiate
and settle my claim lor cost of repair andlff uninsured losses arising from the above accident.
lfurther authorize TTS Eurocars Pte Ltd/ TTS Motor Group Pte Lld to execuie, sign, seal and deliver
all documents whaisoever in relation to ihis nlatter and to accept and receive any payment due lo me
in respect of my above claim.

I hereby declare that all acts and documenls done by virtue of this Letter of Authorisation on my
behaif shall be good valid and ealectual to all intents and purposes whatsoever as if the same had
been done or execuied by me in person.

I iurther confirm that the aeceptance by TTS Eurocars Pte Ltdl TTS Molor Group Pte Ltd ol lhe
seltlement amoufit in respect of such claim shall constitute the full discharge of the claim in respect of
such loss and damage.



f,f, ,"u"nntnc,/ insurance

Dated this

CIAIM RtF i S9M0lAOf
INSUREO I TAN HIAN lHlN

DISCIIAR6I VOU-CHER

wr,/l tlM CIIOONG XlAf llN ,UNlltl ilRlC NO. S79277471 hereby a8ree to 3c(ept the sum of dollarr

I THIRTY ONE THOUSAND TWO ]IUNDRIO SEVINTY rlvt Ot'ltY, I {55 31.275"00 ) pitid to

u!/mc by AXA INSURANCE PTE lTO a5 rul,.nd linat s?ttlement of all cl.imr of whilev€r kind

in(ludirS ddnla8es for pqrSonal iniurics and damnia! to propcny thitt we/l r.ay h:,ve ,grintl the

said AXA INSURANCE PTE tTD or their lnel,rcd or the drivcr ol molor vehi(1. no lSrS ?:73LL11 ;]

rcautt of an a..idcrt along [-.1\]!l on [12/OU20l9] ol which we/l v/€rc/was th. dt"tt:.l o'Noctl

hirer/ passenBer/rider/pillio./ insuret of m.rtor v4hiclc no. l!E(L!!?l!l
we/l hercby declare th.rt thc said i,tsurer or ovrner and/or drivcr of in5ured vehi(lc snall not be

liablc for anv further clalm{!} lr.halloever and whosoever present or fulurc that w('/l mi'/ h'l're

agrihst lhc said ln5urer, ownilr Jnd,/or drivcr of vchi(le no. Ml-llzll]-ln conne(tron d;redly cr

indrrectly with the 5aid a((ident and 8ive our/my full ,nd trnil dr3(harge.

We/l hereby de(lare that !',/e/l are/am the person(t) entitled to re(cive the ?bove lettlemenl "d
hereby undertake to indcmnifv AXA tNsURANCE PIE lIO against any claim m,de or lo be made i'
respe(t of thi! settlcment.

Il ls understood and aSreed thai payment herein i5 made without admirsion of liabilrty whattoever

on the part of lhe s.id ineurer, owner a.d/ar d.iver of vehicle no. I5IIZEZILI
uL.

Claimant's SiSnature

NRIC no,/ CompanYStamp

Occupation/ Bu5iness

Addr€it

Telephonc No,

Witnet{5 Name

Witneits slSnature

Wiinets'5 NRIC No.

2019

cta)
UO 4orraw,go4 tvk 'il n* c(.1T).6cs)

98816qqb

,lju h5unn . ftr Lld lco69!,, nra, tlo. 199!03512M)

I 9Li1!.r h?, 12411 t!(^ Ioicr, Siqrror. 068811

Ortorfla Cent ! ,3101
Tat: +55 68t0 1888 f.r: 165 !338 2522 ltr.brlt.: eY/*..ri.c0m.sg

. sBr?lt36F

Snenncrl hrr C'rrnScanner
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Company Res No: 200413930H GsT No: 20-0413930-H

TTS EUROCARS pt"rta
A member of the TTS N,4otor Group

383Sin Ming Drlve. TTS Centre Singapore 575717 . Saes:+656842 2222 . Admin +65 67570122 . Afler Sates:+65 6757 2622. Fax +656741 1626

Branch: 15, Commonwealih Lane, Lot41, Commonwealih Car Mal Singapore 149554 . Tel: +65 6462 1111 . Fax: +65 6252 4834

24 Hours Emergency Assistarce: +65 64752722 \ilebsile: rwwtls.onr iq
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TTS EUROCARS p,"r,o
A member of the TTS Motor Group

383 Sin Mng Drive, TTS centre, Singapore 575717 . sale! +65 6842 2222 . Adm n: +65 6757 0122 . Aftersatesr +65 67s7 2622 . Fax: .rjs 674T i62rj
Branch: T5,CommonweathLane,LotAl,CommonweathCa.t4att,Singaporel49554.Tel:+6564621111 . Fax: +65 6252 4034
24 HoLrrs Emergency Asstslance +65 6415 2722 fJebs te sLr$ lls..irl sq
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A member of the TTS Motor GrouP Company Req No:200413930H GSr No: 20-0413930-H

IIS EITOC,4RS PIE tI}

383 Sin l\,'lng Drive, TTs centre, singapore 575717 . sales +65 6842 2222 . Admin:+65 6757 0122 . Afler sa es: +6567572622, Fax.+6567411626
Branch: l5,commonwealthLane,LotAl,commonweallhcarllarsingaporel4g554.Ter+656462.t1ir,Fax:+6562524834
24 Hours E mergen cy Assislance: +65 6475 2722 Websle www tls.on sll



TTS EUROCARS ptertd
A member of the TTS Motor Grouo

Dailv Rental Aqreement & Receipt rTS: 4113

All terms and conditions shall be governeil by and construed in accorOance to the
Singapore, ln acknowledgement and agreement to the above terms and conditions of
Agreement contract:

HIRER'S PARTICULARS VEHICLE DETAILS
Name: -

L\6i\ tbH N44K
NRIC No/ Passport No:

5 orao hQ AJ
Vehicle Registration No:

Slr,'lH 4<,t-(/
Address: Telephone (HomeJ:

Mobile No:

Make / Model: 01e1 u'l
Colour:

The hirer is to bear excess of the first $5OOO.OO on the damage to TTS's car ( customer to sign acknowledgement )

Collision Damage Waiver ; Yes /Q9)
Excess waiver to :

Date Hired from:
r>l'lra1 l6oc,l1.3

Rental Amount :$ 2*o/=

Refundable deposit :$

Totat +'/ Gr* :$ >0r.60
Amount Paid $ Vorl ,bo

:$

Estimated oate of Return : JO f r )0 t? No. of Days : | 64./s
Remarks: SGG r::tC AXA Chrm

Front

lr==n
#&-_-lk)l+_-r}1ffi

Top

J,ffi\*l-r. " Lr[,-:-._itr@..fl

'"-.-6ffi\
6?@j[r_,@1

=2=:i{,:-

-.-*{''=A--41 
',"

6 @1--+-@ ffi
Collection of Vehicle Return of Vehicle

Out Date /Time
t2lot /r n
l6 oon 9

Checkout by :

Mileage Out

l6t o6 +

Fuel Levelw ln Date /Tinie
ab/rlr1
t brohrs

Check ln by :

Mileage ln

t 16.>t +O
Fuel Level

Hirer Signature

au')

Refund Deposit to Customer: $

Date:

Customer's Signature:

TTS EUROCARS

RCB no.r 200413930H TTS EUROCARS PTE. LTD. 383 Sin Ming Drive TTS Centre Singaporc 575717 Tel:6842 2222
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,t:.i;::.;rr-!!;: GENERAL INSURANCE ASSOCIATION OF SINGAPORE

3its$ r BEHEnAL . RECoRDS MANAGEMENT CENTRE

i,;lx f txsu-n*flcE3[xi::.?TJ#3;?';"#iBT3,',','333,''rri!:]liiaat,r' is$BcnTlqn Operating Hours: Monday to Friday gam to spm

t[:*Rng M,.eH],esrltlfiT cENr r{t ot'*"niskation No: M400017735

Third Party lnsurer Enquiry

Our Ref No: cR-19-006804
Date of Request; 1410112019 Your Ref No: Online purchase

TTS Eurocars Pte Ltd
383 Sin Ming Drive
TTS Centre
Singapore 575717

Dear Sir/l\4adam,

Enquiry Date 1410112019

Enquiry By Natarajan Kavidha Rajan
TP Vehicle No. SKS7573L
Accident Date 1210112015

Result
TP Vehicle No. Insu rer Period of lnsurance lnsurer Tel. No.
SKS7573L AXA lnsurance Pte Ltd 05 I 05 I 20 1 I -0 4 I 051201 I 5338 72BB

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the cenerai lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

Thjs is a computer generated document and requires no signature.

httpsl//singapore.merimen.com/claims/index.cfm?fusebox=lVTRsas&fuseact on=dsp Seninvtp&refid=2027609&CFID=46953867&CFTOKEN=1dd... 1/2



,illa"iili;li:iiiliii.iii,;g GENER,AL INSURANCE ASSOCIATION OF SINGAPORE

t$ !f lli GEHEfiAL . l:9,91DS IIINAGEMENT cENTRE

W:S.$IEit-liAiIcESftfl ::.?T]#3;1tPixl.B".'8,'#383.
'34:t}:r *5564{ATl0fi Operating Hours: lvlonday to Friday gam to 5pm
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TAX INVOICE

Our Ref No: GR-19-006804

Date of Request: 1410112019 Your Ref No: Online Purchase

TTS Eurocars Pte Ltd
383 Sin N/ling Drive
TTS Centre
Singapore 575717

Dear Sir/lvadam,

Enquiry Date 1410112019

Enquiry By Natarajan Kavidha Rajan

TP Vehicle No. SKS7573L

Accident Date 12/0112019

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amouni 0.13

Total Amount Due (GST lnclusive) 2.00

Thank You.
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