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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408833
TEL 6256 3561 FAR G256 4315
Reg No 199507198R GST Reg. Mo, 19-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118000897/Jib3
40502 10B BUILDING SINGAPORE 048711 Date: 15012019 I"N“‘""I"m”m
Code Ili2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 72021 Veh. Inspected SMB 51M
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
FIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  11/01/2018 |Inspection Date 14/01/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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SMRT Accident Vehicle Repair Estimates
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SMRT Accldent Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates

[ﬂmm Services Me Lid

|65 Wemgiunos ndusine Fas B4 Gegapos PETTOR

FRE Murmer ESSEISE

Eamiin Tamghors hume  GBGE200]

Ao Beparing festier SBBENTD

U 1D Gohamg
Section D - Details of Repair Estimates
Part 7 - Labour Works
ek Senpe In-mi'-ll by Sarveyes, f
[T MEWCVE B INSTALL ALL ABCVE (TEMS AND REPAIR DTHERS —
DAMASED AFFECTED AREAS l'iﬁn
Tital Linbsesar lumu
IFar 2 - Spray Painting & Pans] Bauling Ralated Works
Jub Soope Fresn ARC by Burveyor ¥ ssplicable
::t:ﬂusﬁ LABCLEL AND WATERIAL 10 PUTTY AND RESFTAY ABOVE Jnu-nu. ';'_L
[Totsl Spray Fainting § Panel Basting e
m:-mm-muwm“m
i;h“ ~ |Cuotanon fom ARE 1‘“"”'#
(Twlal Crvas Canin
4 - Spars Farta | Materisl Usage B
IE_ TPaman Tiincs Sumes |Part Name Frace (4 |Cimsant (] Fhlmmﬁnmm—l'ﬂrmw
BTICHER 1L 100 [s3%00 3 [0 Hapince £
STCHER 86 LINE 108 BIE00 000 |00 Feplace AV
0= GLASS #ﬁﬁnmrm T00 [-Iﬁi":]ﬂ: T EaE00 [Fepiece P |/
| BUS
[a00RITE [CONEUMARLE RCTIVATON 100 %8500 (] 80 00 Welloce Hh L
FROOET CONSUMAGLE |Ghsfes 65 [ADMESIVE DIRECT 500 \rm 000 BT a0 Faploce NEe 4
{AOGR3TS COMBUMABLE _%‘;Eh TRIMER, (BiWA 200 G+F) [1.00 [38a 00 GL] 550 00 e MRl
E00N3ET fBooT m CLVER HEADLA =
| - FEmEDLASS ME DCs00 | e . - m q
|m WE ;W (2= @ nog T ITE30 oo 37 4l B o piace
BIGHY f— ﬁ'ﬁ A
BODR T Y VE LAMP BLINKER FRCST 100 1136 30 moe =TT TFrapiace R
:éum £CR W8 OCS00 "'\’55 A
Tets CE=TT 58,038 57
/Added Spars Parts | Matensl Usage Afer Surveyor Sigoed off
Part Number | Prtion Mirhar [Fan fame [Ousseity  |List Price § ™ Frica [§] [AHG Check [Survayor Checs.
Teim
TKK Aylo Consultants hence nolly Hoss Re - Lrke
";‘ﬂ Repairer of Iha folicwing :
» To remorvey balorainber Spimy pTIrg I f'. l'lq
o 70 diGTARy darmaced pElY| Cunng neA Ly
- 1w confirmatan
o Pars prices e Sulnect 10 Con ) . L{‘! 3,{ 1
» Thisd party survly W oa A W 1-;.J1;.mudl:! o ﬁ-j
» Na ilingal madificalonis | i Siows
: cary itgmis) s be resurveyed and ” \ F}.
t iu:ﬂmwgzaqr'n:ﬂwmm‘ &l \rom Inurance Coampany FL{‘Q r.ﬁ. X
Page Lot 1 Acknowhoged by Reps _ﬂ_‘
Sgrate
Dot




Poh Kin (LKKAuto)

From: Audrey Woo [Auto Sves/Claims B 1A/Claims 8 IA/Buses) <audrey@smrt.com.sg>

Sent: Monday, 25 February 2019 9:23 AM

To: Poh Kin (LKKAuta)

Cc Admin A; motorclaim@iii.com.sg

Subject: Pend Ili's DV $9150 - SMRT BUS/01/19/1031/AW - Accident involving SMB51M
and SHD7292L on 11 Jan 2019 along Middle Road after Waterloo Street

Importance: High

Follow Up Flag: Follow up

Due By: Monday, 25 February 2019 400 PM

Flag Status: Flagged

LKK Ref: CC4/1119000897/1fb3
SMRT Ref: SMRT BUS/01/19/1031/AW
Without Prejudice. Save as to Costs.

Dear Poh Kin,

We are glad to accept your offer of $9,150.
Please let us have 111's DV soon. Thank you

Audvey Wea | DID : 6556 3521 | FAX:6481 9221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

g P
" HB
Ty ..-_

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto,.com]

Sent: Monday, 25 February, 2019 9:01 AM

To: Audrey Woo (Auto Sves/Claims & IA/Claims & 1A/Buses)

Ce: Admin A

Subject: RE: LOD to III - SMRT BUS/01/19/1031/AW - Accident involving SMB5 1M and SHD7292L on
11 Jan 2019 along Middle Road afier Waterloo Street

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1119000897/1fb3
Your Ref: SMRT BUS/01/19/1031/AW

Dear Audrey,
We refer 1o the above matter
Purely towards an amicable settlement, we have instruction from our principal to offer settlement at

global sum of $9,150.00{all in) on this matter.
1



Poh Kin !LKKAutuz

From: Poh Kin (LKKAuUto)

Sent: Manday, 25 February 2019 9:01 AM

To: ‘Audrey Woo (Auto Sves/Claims & |1A/Claims & |A/Buses)'

Cc Admin A

Subject: RE: LOD to IIl - SMRT BUS/01/19/1031/AW - Accident involving SMB51M and
SHD7292L on 11 Jan 2019 along Middle Road after Waterloo Street

Importance: High

WITHOUT PREJUDICE

SAVE ASTO COSTS

Our Ref: CC4/11119000897/fb3
Your Ref: SMRT BUS/01/19/1031/AW

Dear Audrey,
We refer to the above matter

Purely towards an amicable settlement, we have instruction from our principal to offer settlement at
global sum of $9,150.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkagto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

4 el
LKK = Save the Earth Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mall in ermor, please do nol
read this e-mall or any atiached ilems. Please delele the e-mail and all attachments, including any copies thereof, and inform the
gender thal you have deleted the e-mall, all attachments and any coples thereol. Thank you.

From: Audrey Woo (Auto Sves/Claims & IA/Claims & |A/Buses) [mailto:audrey@smrt.com.sg|

Sent: Tuesday, 19 February 2019 10:10 AM

To: Motor Claim - [1I <motorclaim@iii.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com=; Vivian
Lau (LKKAuto) <vivianlau@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>; Mei
Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: Stanley Lai <stanley.lai@iii.com.sg>; Zuhaidah Samsuri <aida@iii.com.sg>

Subject: LOD 1o 111 - SMRT BUS/01/19/1031/AW - Accident involving SMB51M and SHD7292L on 11



22512019 Merimen e-Claima

Print Received Message

This mail is associated with :

*SMBS51M (MCT13010276)
[SHD7292L)
TP

SMRT BUSES LTD
Jan 11 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

From India International Insurance Ple Ltd (HQ) (II_SG), sent on 25/02/2019 08:50 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$9150,00) - SMB51M - Claim Handler: Sherini Pillai

Approved:9150.00:Pls offer $250 for loss of use

hitps://singapore.marimen.com/claimsiindex cfmMusebox=SVCmalldfuseaction=dsp_PrintACFID=488851604CFTOKEN=4Teal929116/a7al-5460F8...

1




2r22/2018 Mariman a-Claims

Claim Audit

(= AUDIT TRAIL
Ma. on Audit Remarks By
¢ 152002019 cim veh Model Changed (201729) MERCEDES-BENZ OCSOOLEIBI0H 12.0 D (A) UM
15 Jan 2019 Reg No: SMB51M. Acct Date: 2019/01/11. Claim Type: TP, Insurer: India International [A] Lau
2 jc.08 Cim Created Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: SM chu Pei
‘ RT Automotive Services Pte Ltd (Woodiands)
15 Jan 2019 ) [A] Lau
3 jee Adj Co Assigned LEK Auto Consultants Pre Ltd (HQ): Shu Pel
L4 130802009 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/24 L‘:i'ﬂ
s 127802015 ad) Mandate Set Approved:0.00.Reinsp:Ad) decides. e
15 Jan 2019 : [A] Lau
€ Tooe Label Added (30653): Direct Settiement. ol ppeoe
15 Ja
7 15102008 o4 adjuster Assigned  [None] > ONG HWEE JIE N
g 21102019 cim DUt Modified Insured Neme: -> COMFORT TRANSPORTATION PTE LTD, e
g 21302012 cim Dl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. o
23 Jan 2019 Cur.Req:0.00:PODS Liabllity: 100% Remarks: BOLA 15, TP driven along extreme leftla  [A]
10 1347 Ad] Mandate Reguest ne, TP driven along second lane from left. OID swerve to left lane, In order to avold colll Chang
shon with front vehicle and Causing collision with TP vehicla. Poh Kin
24 Jan 2019 It
ELEppey Adj Next Rpt Changed  Next Rpt:Final Rpt,Due Date:2019/01/24 Lalitha
H Krishnan
(1
12 7100201 adj mandate Set Approved:0.00. Lalitha
: Krishnan
JOANNE
3 L FB 2019 e 1 LEE
: e KHANG
MIN
JOANNE
14 :;;? RY Cim Dt Modified Claimaint's [D; =» -, LEE
: KHANG
MIN
JokNNe
15 23 P9 2019 cim ot Modified JP) Reg. Date: -> 2008/12/18. LEE
: KHANG
MIN
JOANNE
16 23 F0 2019 cim Details Notified LEE
‘ KHANG
MIN
27 Feb 2019 Cur.Req:9225.00:PO0S Liabliity: 100% Quantum: a)COR: $8,400,00 + bJLOU: $825.0  [A]
17255 ne Adj Mandate Request 0 ($275.00 x 3 days) = Total $9,225.00 Vehicie Model: MERCEDES-BENZ OCSO0LE183  Chong
i 0H-12.0 (BUS) (11967¢e) For your approval Poh Kin
Date From [«][E[*] pate Te [« [E[®] Audit Type | None ][]
ACTIVITY |
|No record
Merimen Billing for thls case - Transaction History
Bill Raf Mo Bill Date Acc Type Ace Name fg,.:::-,'; Ref 1 fef 2 Ampunt
LKK Auto LXK Auto
2064535 Ny Motor Consultants Pte | Consultants Pte | SMBS1M SHB7292L 10.70
[ : Ltd Ld (HQ}

nnps..lrsdngupnra,mﬂln.mwnlnmhdu.Mummw&mmumummuﬂwwmm,.. 12



212512019 Merimen e-Claims

Print Received Message

This mail is associated with :

*SMB51M (MCT18010276)
[SHD7292L)
TP
SMRT BUSES LTD
Jan 11 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automolive Services Ple Lid

From India Intarnational Insurance Pte Ltd (HQ) (Ill_SG), sent on 24/01/2019 11:04 AM.
To LKK_HO
Subject Alert - Adj Mandate Approved ($$0.00) - SMB51M - Claim Handler: Sherini Pillal

Approved:0.00.

hilps:{/singapore. menmen comiclaimsdindex. clm Hlusebox=SVCmall&fuseaction=dsp_PrinlACFID=48885160&CFTOKEN=4Teal92816faTa0-5460F8..

"



212572019 Manman e-Claims
Print Received Message

This mail is associated with :

*SMBS51M (MCT19010276)
[SHD7292L)
TP
SMRT BUSES LTD
Jan 11 2018 T:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Aulomolive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 25/02/2019 08:50 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$9150,00) - SMB51M - Claim Handler: Sherini Pillal

Approved:9150.00:Pls offer $250 for loss of use

https.iisingapore.maenman comiclaims/index.cfm7Tfusebox=SVCmailk luseaction=dsp_PrintBCFID=488851608CFTOKEN=4Teal920f16{aTal-5460F8. . 11



22212018

Claim Audit

£ AUDIT TRAIL _
|ND on Audit Remarks A :-u
1 151402019 cim veh Model Changed (201729) MERCEDES-BENZ OCSODLE1B30H 12.0 D (A). B vl
Reg No: SMBS1M, Acct Date: 201%/01/11, Claim Type: TP. Insurer: India International 4y .,
L2 1202003 cim created naurance Pte Ltd (HG). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: SM Uh1 o |
15:08 BT Automotive Services Pte Ltd (Woediands) o
[¥]
i 3 15802019 adjco Assigned LKK Auto Consultants Pte Ltd (HQ): St el |
‘ A Lau
(4 1312019 pg) Next Rpt Changed  Next Rot:Final Rot.Due Date:2015/01/24 .
' [A] Lau
5 i:’n'; 2019 a4 Mandate Set Approved:0,00,Reinsp:Ad) decides. e
i [A] Lau
3 :;_"‘;;" 2019 | ahel Added (30653): Direct Settiement. e
15 Jan 2019 [A] Lau
7 15:06 Adj Adjuster Assigned  [Mone] -> ONG HWEE JIE Shu Pel
‘ A) Lou |
8 ﬁ:lnllﬂ 2019 cim Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. [5,.1, Pei
Al Lau
(g 2LIan 2019 g ot Modifled Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. uha bad
Cur,Req:0.00:PODS Liability: 100% Remarks: BOLA 15, TP driven along extreme left la [A]
10 EJ,M 2019 Adj Mandate Request ne, TP driven slong second lane from left. OID swerve to left lane, in arder to avold colll Chong
i sion with front vehicle and Causing collision with TP vehicle. Fn:inmn
24 Jan 2019 ) ) . Caithe
1 7104 Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Daite:2019/01/2 . X
(1]
24 Jan 2019 : Lalitha
g Adj Mandate Set Approved:0.00. )
JOANNE
(3 1 FE0 2019 Lo LEE
17:07 itisted KHANG
MIN
1A]
21 Feb 2019 JOANNE
| 34 33.00 Cim Dtl Modified Claimalnt's 1D: - - ‘|
MIN
JOANNE
21 Feb 2019 L LEE
15 o2 ¢im Dtl Modified JP] Reg. Date: -> 2008/12/18. LEE
MIN
niﬂne
15 21 FEb 3019 s b etails Notified LEE
17:07 KHANG
MIN
Cur.Req:9225.00:PODS Liability: 100% Quantum: a)COR: $8,400.00 + bjLOU: $825.0 [A]
j7 22 FEb 2019 Wy Mandate Request O ($275.00 x 3 days) = Total $9,225.00 Vehicle Model; MERCEDES-BENZ OCSO0LEIB3  Chong |
15:30 0H-12.0 (BUS) (11967¢c) For your approval poh Kin |
et [«4|[F[>] pateTo 4|75 ]| Audit Type| None vl G|
ACTIVITY —— B |
INo record
Merimen Billing for this case - Transaction History -
Bl Hed Mo Hill Deite Moz Typa ACC Nama l-;r:in;: Baf 1 Rat 3 I Arraing
' = LKK Auto LKK Aute
| 2064535 21/02/2019 Motor Consultants Pte | Consultants Pte | SMBSIM SHD7292L ‘ 10,70
. 17:07 - T

nnpu;fulng:pnrl.rrmrmn.mm"l:Hmiﬂn:Iu,mmmmlmmp_mmﬁﬂﬁmmﬂ%wmm... iz
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Poh Kin !LI{I{AU‘I:G!

From: Audrey Woo (Auto Sves/Claims & I1A/Claims 8 |A/Buses) <audrey@smricomsg>

Sent: Tuesday, 19 February 2019 10:10 AM

To: Motor Claim - lIl; Admin-D (LKKAuto); Vivian Lau (LKKAuto); Bevan Lim (LKK Auto);
Mel Kwan (LKKAuto)

Cc: Stanley Lai; Zuhaidah Samsuri

Subject: LOD to IIl - SMRT BUS/01/19/1031/AW - Accident involving SMB51M and
SHD7292L on 11 Jan 2019 along Middle Road after Waterloo Street

Attachments: img-218160607-0001 pdf;, SAS2534794 pdf

Importance: "High

Follow Up Flag: Follow up

Due By: Wednesday, 20 February 2019 3:00 PM

Flag Status: Flagged

Categories: clear

BUS/01 1031/A
Dear LKK Officers (c/o India Intl Insurance),

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB51M. Your client’s negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair S B400O
Loss of Use (3 days 5275, 12m

bus) 5825
LTA Search Fee -
Total $ 9225

We enclose the following documents,
* Repair Invoice
* GIA Report
* Survey Report and Bus Photos to be furnished by LKK

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

oAudvey Wee | DID : 6556 3521 | FAX:64819221 | Emall : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

‘GM BB

AUTOMOTIVE

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg)
Sent: Tuesday, 19 February, 2019 9:55 AM
To: Audrey Woo (Auto Sves/Claims & IA/Claims & IA/Buses)

1
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AUTHORIZATION TO ACT

[. SMRT BUSES LTD (the third party claimant™) of 6 ANG MO KIO STREET 62 (51569140

(address), owner of SMB 51M (vehicle no,) hereby authorize SMRT AUTOMOTIVE SERVICES

PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental

and/or loss of use (“claim™) for my vehicle no SMB S1M that was damaged pursuant to the accident
which occurred on 11/01/2019 (date) along Middle Road (location) involving vehicle no/s SHD
7292L (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 1s concerned.

} C =

Dated this ~_—_(day)of 2 5

(month) 20 |I | (year)

Ad \
[ | S
fodyo ol o ! [ ;._1"'5"!.1:_ J /=
Jou In i &/
Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS) 4
. | , ! i } 1 ' ]? T‘D F'l”rdi Lul"':"

india Ref: TP/ MCT19010278 g 120 ¢ | LT.K GHEO ﬂ'ﬂ'.*“il € \

Clalmant Ref . SMRT BUSD1/18/1031AW

Wedl, __ SMRT Automotive Services Pie Lid {"the warkshop™) heraby confirm that we!l have reached an agresment

with the appointed Surveyor of India Intemational Insurance Pte Ltg __ LKK Auto Consuftants Ple Lid {name

of Surveyor) with respect fo the amount claimed for 5§ _8.150.00 {#ﬂﬂ] 11 {loss of

usa/rental), 5§ {search fee). vehicle no. SMBSM  yhat was damaged pursuant lo the accident which occurred

gn WOIR0IE  aie) at Middls Road (location) involving vehicle no, SHD 7292L (insured

vamigie), This i pursuant 1o e inspectian conduciad on 14012019 (date] 2t “the workshop®

Weil confirm that wei| arefam aulhorized by the owner _ SMAT Buses Lid ("the third party
claimani”) of vehicls no. SMB §1M__ o make the claim sa sa! oul In the above paragraph and well have il authorty to seltis
the matter an his/har behall in a mannar that we/l deem fi. Well enclose herein the letler of authority given by “the third
party claimant”.

Wall turther confirm that we/l will indemnily India International Insuranca Ple Lid for all damages. loss and/of axpanse that
they will or have already incurred in the event thal ‘tha third party claimant” after the above said agreement lodges a
further claim agamst the former for any |oss and expensas suffered pertaining to cost of repairs andfor rental andior loss
of usa pursuant lo the damage lo SMB 51M (vehicle no.) as 8 result of thi accident

Well confirm that the agresment reached above is in full and final setilement of all claims of “the third pary clakmant”
pursuant 1o the accident and that further this settliement s reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapom law and the Singapora Courts have exclusive jurisdiction over any
dispule arising out of the same.

Wefl sulhonize youlo paythetotalamount of 5§ _9.150.00 g SMAT Buses Lid

~ 5 ot -
Dated this — .. day of ... a2
LKK )} ] A
CLAIMANT: WITNESS: P S " W
Signalure Signature \-_.f/ 2
Signed by “the works Signed by appointed Surveyor
Name. _-Ei’:! I_EI_'._' l A Hame kﬂ: L :":' wis .' "-I l*;'.tl"*{‘ ; ‘1, I "{
NRIG: _ S NRIC. e 1] %5
Address & Hiy 'V Jf'-l:ﬂ >TH¢ Address: Cf ol WV W Ly O
sé (56 4o g =W dnd pr (a4
Matianality. “:-‘ ¢': . I Malicrality:

Cccupation — _f_ 'r_f_j, pt — Occupation:
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EHRT Automotive Sarvices Pts Led
251 Worth Bridge Road Singapors 179102
Tel: &5 63311000 Fax: 3340247

Tax Invoice

Customer Code: 3000066 g; GST Reg No. : MR-B500001-7
\ CRN + 199004280Z
SMRT BUSES LTD 19 JAN 709 E Inveice No. : IV190100423
PA Date + 24.01.2019
Block Unit f? Vehicle Mo. : SMBS1M
STREET 62 Your Ref No. : BUS/01/19/1031
6 ANG MO KIO Our Ref Ho. : 24099681
SINGAPORE 569140 Terms : 30 Days
Description oty Unit Add d jEianunt! Amount
Coat % Amgunt
LUMP SUM AMOUNT FOR REPAIR 1.00 s g,400.00
AS FPER SURVEYOR'S RECOMMENDATION
GRAND TOTAL 8 B,400.00

Remark 1
Make /Model :+ MBOCS500
Accident Date : 1(.01.2019

¥.B, Paymant by chaqus should be crossed and
mads payable to 'BMRT Autosotive Ssrvices Pte Ltd’.
Np receipt will ba issued unless Tequedsted.

Page 1/1

)

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & O.E



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING - |
Case | Notified [Est Submitted | Agj Asmigned AdjRpt |&aj Submizea | Ine Auth'ea Status =
i !
v | 1970 2018 | 14200 2019 $58,400.00  $$8,400.00 Pending for Survey
£t Reg | | | Sabe A Pk :':mlm-rm:u]i view gt | - :I e ]

Main Reference Claim Details

CLATM SUBFOLDER DETAILS

||'I'ill.l"l’d: | COMFORT TRANSPORTATION PTE LTD. Co. Reg. Mo, -

Main | |
Claimant | SMRT BUSES LTD, Co, Reg. No.: 1982022910

::hlﬂl' Heg. | SMBS1IM Daks of Loai: [11/01/2010 07:00 - :59

| [120 Months and 24 Days From LTA Reg Cate {Man ¥ri]

Clalm Type: |TP / MCT19010276 m"ﬁw | MCOMDO1S

|[Created by adjuster]

Palicy Mo
{Clabrmant j:

i D~ 160902 2AMFBR

e I PP &B:
SMRT Automotive Services Pre Ltd (Woodlands ) 60 Woodlands Industnal Park £4, 757705 Woodlands - Tel: 68662628

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherinl Piltal]

MS First Capital Insurance Lid (HQ) - Tel: 2222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by ONG HWEE J1E] . [Final Rpt due 24/01/2019]
ASSOCIATED MAIL RECEIVED © ViewAll | Compose Case Mail |

« 111_5G (25/02/2018) Alart - Ad) Mandate Approved ($$9150,00) - SMB51M - Claim Handler: Sherini Pilla...
e NI_5G (24/01/2019): Alert - Ad] Mandate Approved (5$0.00) - SMBS1M - Clalm Handler: Sherinl Pillal

view Al | Sesrch Tasks | Create Mew Task | Compiete |

Dus Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp c... 6/3/2019



Merimen e-Claims

Claim Documents

*SMB51M (MCT19010276)
[SHD7292L]
™
SMRT BUSES LTD
Jan 11 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 2

Photos/Images Jperpage  |v] WA
No | Relabel/Heorder | LKK Aulo Consultants Pte Ltd (HQ) - Thumbnall| Print
1 [16/01/19 09:34 | General View D | weawc | A
2 16/01/1809:38 | General View 0 | wawe | A
3 [16/01/19 06:34 | Genersl View 0 | weaws |
4 |16/01/19 09:34 | Genaral View 0D | tears | A
5 16/01/1909:34 | General View B 0 | eaiic | M4
& (160119 09:34 | Ganeral View O  wsowc | M
7 16/01/19 09:34 General View 0 | oewe 'l M
8 |16/01/19 DA:34 General View 0 | wadwc | 4
la  |16/01/19 09:34 | Ganeral View 0D | waws | A
10 [16/01/19 0934 | General View 0D | weaws | A
11 16/01/1909:34 | General View O iceaws | A
el
(12 |18/01/1909:34 | Genersl View D lcsuwc | M
13 16/01/1909:34 | General View D  loadiwc | B
14 |16/01/19 09:34 General View D | v | B
15 [16/01/19 09:34 | General View D | adiec | A
16 |16/01/19 09:34 General View 0 | loadws | A
17 [23/01/1% 10:57 | Photo After Spray 0 | Laows |
18 |23/01/19 10:57 | Photo After Spray | tosaws | A
19 [23/01/19 10:57 | Photo After Spray D | lsadws | A
20 |23/01/19 10:57 | Photo After Spray 0 | saars | A
21 |23/01/1% 10:57 | Photo After Spray B | tonars | (A
22 |23/01/19 10:57 Photo After Spray 0 | adws | A
23 [23)01/19 10:57 | Photo After Spray 0 | waewc | A
24 |23/01/1% 10:57 | Photo After Spray 0 icaiwc | A
25 |23/01/19 1057 | Photo After Spray | caaws | A
Documentation 1 per page ]
No |Relubel/Reorder | LXK Auto Consultants Ple Ltd (HG) Thumbnall| Print
1 15/01/16 15:07 | EMAIL FROM I11 DD 14012019 © | Lo
2 15/0118 15:07 | TP ESTIMATE Lowd POF
3 |15/01/18 15:07 | TP GIA REPORT Load POF
4 |15/01/19 16:05 | TP ESTIMATE- MARKED Load POF
5 21/02/18 17:14 | WORKSHOP INVOICE Lead POF
5 |21/m2/19 17114 [LOD Load POF
|7 |06/03/19 16:10 | DISCHARGE VOUCHER Load POF
(B 06/03/1% 16:10 | AUTHORISATION TO ACT FORM Load POIF
No | Finalized On India International Insurance Pte Ltd (HQ) Thumbmail | Print
1 [1B/01/15 08:51 | Singapore Accident Statement | @ | oad poF

. Letter of Demand from Third Party
: ‘zlmyl' 1o PO LOD FROM SHET AUTOSOTIVE SERVICES FTE LTD — n Load PGP

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

| DOCUMENTS CHECKLIST
There are na document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pts Ltd (HQ)

Show Remarks To: || Handling Ingurer
Eghe Baeeces g griegde unles pou shos f Lo other parfies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd co reg ne 1sss07 1588,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial
Singapore 408533

Park

Page | of 4

Tel: 6256-35681 Fax: 6844-B805 Email sur@lkkauto com,assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No:  CC4/11119000897/JFB302
Date: 06/0372018
REFERENCE
Handling Insurer. India International Insurance Pte Lid ~ Policy No: MCOMDO15
ﬁl:l:““"' Vehicle oy ya51m Insured Vehicle No ; SHD7282L
Date of Loss: 111012018 Nature of Claim: TP Claim No: MCT18010278
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB51M
Make & Model: MERCEDES-BENZ OCS500LE1830H, 12.0 D (A) Engine Mo: 45786600148588
Req. Date: 18/M12/2008 (Man. Year: 2008) Chassis No. WEBG3442021000123
Colour: Green Odomeler 849027 km
Engine Capacity: 11967 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 275T0OR228 Rear Tyre Size: 275/70 R22.5
Fronl Left Side Continental ¥ mm Rear Lefi Side: Continental 7 mm
From Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above vales represent the remaining fyre reads depth
(COST OF CLAIMS - = = Repairer's  Adjuster's  Difference  Diff %
Paris 8,862 B0 8,035.52 826.28 9.32
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.566.00 1.814.00 652.00 2541
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,428.80 9,950.52 1,478.28 12.83
Approved Total (Overriddan) (S§) B,400.00
Nett Amount (S§) 11,428.80 8,400.00 3,028.80 26.50
+ Loss of Use (3.0 x 55250.00/day) (55) 750.00
Nett Liability (5§) 9,150.00
INSPECTION
Date of Assignment: 14/012018
Dale Inspected 14/01/2019 Inspected Al SMRT Automolive Services Pte Lid
(Woodlands)
80 Woodlands Industnal Park E4
Singapore 757705
Estimated Period of Repair 3.0days

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: Chong Poh Kin

NOTE: This report reprasents our findings af the me and piace af ingpechion st hemsm, Such imspection Mis Deen carmed oul o Me oear of our
knowisdoe and abllity but any other inbity under any ather cireumatances & heraby axpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: (Last Synchronised: 21 Feb 2019) |
Parts: MN/A MERCEDES-BENZ OCS500LE1830H 12.0 D (A) (Model not available m database)

Labour: Rapairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMBS1M)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

_F_u_rthar Info: llemsivaluas nol in reference mlal,ogu_& are prafixed with an smleu‘iu_k ‘

Recommended Parts
. Qty Part No. Particulars Condition Repairer's Amount

1 1 *WINDSCREEN ,FRT.CENTRE,FOR MB OC500 Cracked 6,21000F *6.210.00FL
2 1 *COVER ,HEADLAMP RH FIBREGLASS MB OCS500 Cracked 621.00F *621.00FL
3 1 *“HEADLAMP FOR MERCEDES OCS500 LE,RIGHT Cracked 1,2T6.50F *1,276.50FL
4 1 “LAMP ,BLINKER ,FRONT ,RIGHT ,FOR MB OCS500 LE Missing 165.30F “165.30 FL
5 1 *STICKER IU MNecessary 3500FS  *35.00Fs
6 1 *STICKER SG LOVE Necessary 35.00FS *35.00FS
7T 1 *ACTIVATOR Necessary B0.00FS *B0.DOFS
B 10 *ADHESIVE:DIRECT GLAZING Necessary 370.00FS *3TD.00FS
2 1 *PRIMER (SIKA 206 G+P) Necessary BOOOFS  *BO.0OFS

FaFranchise part 5=Spchatt L=ListitemDisc
Sub Total (5%) B,862.80 B,BE2.80
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 B826.28

Total Parts (5%) B,862.80 8,036.52

| Repon was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellancous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 2,120.00 1,580.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 446.00 32400
ABOVE REPAIR ITEMS
Gross Labour Cost (85) 2,566.00 1,914.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



