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T - Pte Lid Company Registration No, 169607 158R

S URLAVE L #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 625363561 FAX : (065) A2564315

Yourrel:  18/19/19/VC30/021328 Date:  18/01/2019
Owr ref: CCA/LPC19000896/Kha3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SLV 17468
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15/01/2019
at the premises of M/s Optima Werkz Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 4,767.24

Revised Estimate Amount : 5§ 2,947.24

"Check” Items Amount : 5§ 520,00

Total (Including Check ltems) : 5% 3,467.24

Market Value . 8% - (esL)

LTA Reimbursement Value : 5% - (esL)

Nett Value 1 S% - (est)
Description of Damage:

The vehicle sustained damages at the - roe
(/S Front portion

Comments/Present Status:
Damages Consistent
Estimaled normal period for repairs: 4.0 days

Y ours faithfully.

KENNETH KONG
Licensed Appraiser
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OpPTIMA WERKZ PTELTD

Head office - B Kung Chong Road Singapore 159143 Tel : 465 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax - +65 6481 1011
Co. Reg. No. 201212455W

Date: 14 JANUARY 2015 Third Party Insurer:  LONPAC
Vehicle No: SLV17465 Third Party Veh No:  PC3958L
Model: HONDA VEZEL 1.5X Date of Accident: 14 JANUARY 2019

Chassis: RU11229181-2017

ESTIMATE
NO. | DESCRIPTION QTY  UNIT S8  AMOUNT 55

1 FRONT SIDE MIRROR ASSY RH 1] | Ot/ Epyy 566670

2 FRONT DOORRH - 1 | ®, 596330 . __

3 FRONT DOOR GLASS OUTER MOULDING RH . 1 | Ao 56680 —

4 |FRONT DOOR POWER WINDOW REGULATOR RH 1 4F 5o (e 5650.00 T —

5 RUNNING BOARD EXTENTION COVER RH 1 | [ Slusm} —
|6 FRONT BUMPER o I REPAIR,

7 FRONT FENDER RH 1 REPAIR

8 REAR DOOR RH 1 REPAIR

' | - . ~ suBTOTAL . s2,75280
LESS 20% ~5550.56)
PARTSTOTAL $2,202.24)

NO. SPECIALNETT QrY  UNIT s$ ~ AMOUNT §§

1 FRONT DOOR BLACK FRAME STICKER RH 11 Ae,  545.00 —

2 RUNNING BOARD EXTENTION COVER CLIPS 1 SET Ae, 55000
o F ~ §/NTOTAL ; $95.00
LABOUR CHARGES:

LABOUR CHARGES FOR KNOCKING / REPAIR & REPLACE ACCIDENT AREAS & ETC $1,000.00
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS $1,200.00 &4
TO TUFF KOTE / ANTI-RUST $60.00 For
TO REMOVE & REFIX FRONT DOOR INNER TRIM RH, FRONT DOOR POWER WINDOW GLASS RH,
DOOR INNER LOCK & ETC. TO EFFECT REPLACE ON FRONT DOOR RH $150.00 S/
TO CHECK WIRING & DOOR CENTRAL LOCKING SYSTEM BACK TO ORIGINAL CONDITIONS $60.00 Zagy
o $2,470.00
e A 7, 2o S A ' T v—
onG M _ TOWAL punes et 2 |
g7 » To duptay amaed parks) g reserve
i « Pars e e et o oot
Yo, * Thed pucty survey b o 8 Wit Praicn” b
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OpTiMA WERKZ PTE LTD

Head office : 6 Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax: +b65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 5919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS

Date: 14 JANUARY 2019 Third Party Insurer:  LONPAC
Vehicle No: SLV17465 Third Party Veh No:  PC3958L
Model: HONDA VEZEL 1.5X Date of Accident: 14 JANUARY 2019
Chassis: RU11229181 - 2017
ESTIMATE
NO. DESCRIPTION ary UNIT 5% AMOUNT 5%
1 FRONT SIDE MIRROR ASSY RH B Dot/ epgy  SBEBT0
2 FRONT DOOR RH 1 2, $963.30
1 FRONT DOOR GLASS OUTER MOULDING RH 1 Ao S66.80 —
4 FRONT DOOR POWER WINDOW REGULATOR RH 1 565000 7
5 RUNNING BOARD EXTENTION COVER RH 1 @7 5406.00
6 FRONT BUMPER 1 REPAIR
" 7 FRONTFENDERRH 1 REPAIR
8 REAR DOOR RH - 1 REPAIR|
SUB TOTAL $2,752.80
LESS 20% $550.56
PARTSTOTAL | §2,202.24
NO. SPECIAL NETT ary UNIT 5% AMOUNT S$
1 FRONT DOOR BLACK FRAME STICKER RH 1 | A, 54500 —
2 RUNNING BOARD EXTENTION COVER CLIPS 1SET Ax, 550,00
S/N TOTAL $95.00/
LABOUR CHARGES: Foop
LABOUR CHARGES FOR KNOCKING / REPAIR & REPLACE ACCIDENT AREAS & ETC $1,000.00

$1,200.00 645,

TO TUFF KOTE / ANTI-RUST $60.00 Jor
TO REMOVE & REFIX FRONT DOOR INNER TRIM RH, FRONT DOOR POWER WINDOW GLASS RH,
DOOR INNER LOCK & ETC. TO EFFECT REPLACE ON FRONT DOOR RH $150.00 62/
TO CHECK WIRING & DOOR CENTRAL LOCKING SYSTEM BACK TO ORIGINAL CONDITIONS $60.00 Zz
LAB TAL 5$2,470.00
Vs Atboon ip _;JFE Longullals hence notfy |
one 7 TOYAL 1 Lo 0 T folowng; $4,767.24
/T ona, B parey " o eptay camaged jut(s) du S
B P i subise | o e
% * Thrd party sunmy With
dfa’u’ * No e s el i il
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Catherine ChnnE (LKK Auto)

From: ONG U U <llong@lonpac.com>

Sent: Tuesday, 15 January, 2019 10:59 AM

To: fion.pee@ow.sg; MT_Claim_SG; assignments@|kkauto.com; 'Admin-D (LKKAuto)

Cc: sharon@ow.sg; Lily.Loi@ow.sg; hockkong.ong@ow.sg; puitheng.chong@ow.sg

Subject: Our Ref: 18/19/19/VC30,/021328 RE: PRI - SLV1746S Claims against PC3958L DOA:
14/01/2019 ( LONPAC)

Dear Catherine/Nivitha
Please arrange TP survey.

Regards,
Ong Li L
Senlor Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

[4

The all C#&% ) lonpac.com.sg

From: fion.pee@ow.sg [mailto:fion.pee@ow.sqg]

Sent: Tuesday, 15 January, 2019 10:51 AM

To: MT_Claim_SG

Cc: sharon@ow.sg; Lily.Loi@ow.sg; hockkong.ong@ow.sg; puitheng.chong@ow,sg
Subject: PRI - SLV1746S Claims against PC3958L DOA: 14/01/2019 ( LONPAC )

Attn: Gerald

Dear Sirs,

Good Day.

Kindly arrange PRI for our vehicle SLV17465 at 9A Serangoon North Ave 5 5554500,

Thank you.

Best Regards, ¢ povet W

Fion Pee (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T:+65 6472 1313 F: +656472 2112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T:+65 6484 9919  F: +65 6481 1011
Branch 551 Upp Thomson Road Singapore 574415 T: +65 6452 6B68  F: +B65 6452 9223
WWW. 0w S8

www facebook .com/optimawerkz




Mei Kwan !LI{KAutn]

From:
Sent:
To:

Cc
Subject:

Attachments:

Follow Up Flag:
Flag Status:

Categories:

Dear Mei Kwan

ONG U U <llong®lonpaccoms>

Tuesday, 22 January, 2019 1231 PM

Mei Kwan (LKKAULO)

MT_Claim_SG; Vic (LKKAuto); C5 A Team; Admin A

RE: Our Ref: 18/19/19/VC30/021328 RE: PRI - SLV17465 Claims against PC3958L
DOA: 14/01/2019 [ LONPAC )

PC3058L 140119 PDF

Follow up
Completed

HMEK

Please see attached for our Insured’s GIA report.

Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel :

[65}_625[! 7388 Ext. 254 Fax:

65) 6296 2706

The all | vew . [onpac.com.sqg

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Tuesday, 22 January, 2019 9:14 AM

To: ONG LI LI
Cc: MT_Claim_SG; Vic (LKKAuto); G5 A Team; Admin A

Subject: RE: Our Ref: 18/19/19/VC30/021328 RE: PRI - SLV17465 Claims against PC3958L DOA: 14/01/2019 (
LONPAC )

WITHOUT PREJUDICE
SAVEAS TO COSTS

LPCref: 18/19/19/VC30/021328
LKK REF: CC4/LPC19000896/Kha3

Dear Sir / Madam,

We refer to the above matter,

Enclosed revert of vehicle: SLV 17465

We have not authorized repairs.

Enclosed for your perusal is:

TP estimated cost of repair
Preliminary advice

TP GIA repaort



To: MT_Claim_5G
Cc: sharon@ow.sg; Lily.Lol@ow.sq; hockkong.ong@ow.sg;
Subject: PRI - SLV1746S Claims against PC3958L DOA: 14/01/2019 ( LONPAC )

Attn: Gerald

Dear Sirs,

Good Day.

Kindly arrange PRI for our vehicle SLV1746S at 9A Serangoon North Ave 5 5554500,

Thank you.

-

Best Regards,

Fion Pee (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T:+65 6472 1313 F: +65 6472 2112
Branch : A Serangoon North Ave 5 Singapore 554500 T:+65 64849919  F: +E5 6481 1011
Branch ;551 Upp Thomson Road Singapore 574415 T: +65 6452 6868  F: +65 b452 9223

WWW.OW.SE
www.facebook.com/optimawerks




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL 6256 3551 FAX: 6256 4315
Reg No: 198607188R GST Reg. No. 19-9607198-R

LONPAC INSURANCE BHD

300 BEACH ROAD

Insured Veh.

|#17-04/07 THE CONCOURSESINGAPORE 199555

PC 3958L

Date

12-07-2018

rs :- THIRD PARTY CLAIN

~Veh. Inspected

Assign From

SLV 17465
Policy No. Z/1BNC30/101989 Coverage ($) 0.00
Claim No. 18/19/19/VC30/021328 Excess ($) 0.00
ONG LI LI 15/01/2019

Assign Date

= T g e i e

1496

Accident

DAMAGES SEE DETAILS.

Dast

THE VEHICLE SUSTAINED DAMAGES AT

14/01/2018

Make & Model
Engine No. HIDDEN Year of Reg 2017
Chassis No. RU11229181 Colour METALLIC GREY
Odometer 5509 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
Size Make Balance
R/H Front Tyre |215/80R16 DUNLOP gmm
L/H Front Tyre |215/60 R16 DUNLOP 9 mm
R/H Rear Tyre |215/80 R16 DUNLOP |o mm
L/H Rear Tyre  |215/60 R16 8 mm

Survey held at

OPTIMA WERKZ PTE LTD

8A SERANGOON NORTH AVE 5

SINGAPORE 554500

[AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

' Days of Repair




¥

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 17465

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ul Industrial Park, Singapore 408933
TEL: B256 3581 FAX: G256 4315
Reg. Mo 199607198R GST Reg No. 19-9507198-R

=
1|FRONT SIDE MIRROR ASSY RH DENTED /
CRACKED
1|FRONT DOOR RH BENT
1|FRONT DOOR GLASS OUTER MOULDING RH BUCKLED
1|FRONT DOOR POWER WINDOW REGULATOR WITH DISTORTED /
MOTOR,RH JAMMED
1|RUNNING BOARD EXTENSION COVER RH curt
1|FRONT BUMPER [NPA] TO REPAIR SEE
LABOUR
1|FRONT FEMDER RH {NFA) TO REPAIR SEE
LABOUR
1|REAR DOOR RH (NPA) TO REPAIR SEE
LABOUR
LESS 20% DISCOUNT
SPECIAL NETT ITEMS
1|FRONT DOCR BLACK FRAME STICKER RH (SN) NECESSARY
1|SET RUNNING BOARD EXTENSION COVER CLIPS (SN} |[NECESSARY

LABOUR

LABOUR CHARGES FOR KNOCKING/REPAIR & REPLACE
ACCIDENT AREAS & ETC.INCLUSIVE OF THE REPAIR OF
FRONT BEUMPER.FRONT FENDER RH AND REAR DOOR
RH.

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT
& FURNISHING MATERIALS.

TO TUFF KOTE/ANTI-RUST

TO REMOVE & REFIX FRONT DOOR INNER TRIM
RH,FRONT DOOR POWER WINDOW GLASS RH,DO0R
INNER LOCK & ETC.TO EFFECT REPLACE ON FRONT
DOOR RH,

TO CHECK WIRING & DOOR CENTRAL LOCKING SYSTEM
BACK TO ORIGINAL CONDITIONS,

Reporl Rel No, CC4/LPC18000896/Khadn2

Condition | Estma
e . [ snad EAR | Ol

866.70 B66.70
963.30 863.30
B6.80 66.80
850.00 489 .50
406.00 4D06.00
-550.56 -518.46
2.202.24 207384
45.00 45.00
50.00 50.00
B5.00 95.00
1,000.00 400,00
1.200.00 660.00
60.00 30.00
150.00 60.00
60.00 20.00
2,470.00 1,170.00




I 74 74

Page No.2 o 2
GRAND TOTAL 4,767.24 3.:3!.;4]
'RECOMMENDED COST OF REPAIRS [ [ | 333384

ASr

KONG SENG CHEONG
Licensed Appralser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- Thin Repart |n mode salely for ifm usse snd bensfil of the Clant named on ihe front pags of Bis Repon.

Report Ref No. CC4/LPC18000896/Kha3n2




