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Our Rel: CCI/AIGI9000888/T1kad

23 January 2019

LOH SUR YONG STEPHEN
126 Eng Neo Avenue
Singapore 1128,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS, SKR4728H, SJZ4560T AND
SGY9955X ALONG DUNEARN ROAD ON 07.01.2019

We refer 10 the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein vou and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should vou however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that vour No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AlG
Asia Pacific Insurance Pre Lid.

Please call us if you have further queries.

Yours faithfully,

J/ﬂ-‘

Pohkin, Chong

Case Handler

DID: 6841 2132
FAX: 6741 4108
Email: vicalpeh@ lkka

o AIG Asia Pacific Insurance Pre Lid
iMotar Claims Dept)



A ORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L WHG Jme PANG  CHu mMn

(the third party claimant™) of
|2 MIELT CSAST  omaccENT  ®e3- )¢ (address), owner of __£J2 #5¢teT

(vehicle no.) hereby authorize _ Valkswagen Cenira Singapore  (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no __€3FHEET 1ot was damaged pursuant to the accident which occurred on

1T (dawe) along _ Puwesme RO ARER enG Nes- (location)

involving vehicle no/s £E~4128  (4the accident”),

I further authorize the workshop (o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s s concerned.

07 FEB 108
Datedthis _____ (day)of ____ (month)20___ (year)

VOLKS WAGEH

Lol (2

b;,r “the third party claimant™ Signed by “the workshop"
(with chop if applicable) {with chop)




Date: 14Jan2018

Dear Siror Madam

To whom it may concem,

RE: Authorization to act on behalf

Vehicle No.: SJZ4560T

I, Ring Joyce Pang Shumin , bearing NRIC Number S7905127F

would like to authorize _ Coon Hugh Christopher  bearing NRIC

Number (53162648Q , to act on my behalf for all documents

and repair for the above said vehicle.

Thank You.

Yours Sincerely,



: Provide al hat this discharge of my claim
NG | EomLSRskiCe iy
{ . not prejudice
AIG] .

from making a further claim for general and special
damages for my personal injuries sustained
accident

_ in the same
RELEASE VOUCHER
IG Asia Pacific — S THI

wen,_VOLKSWAGEN (ENTRE SQNGAPORE (the workshop”) hereby confirm that wel
have reached an agreement with the appointed surveyor of AIG Asla Pacific Insurance Pte. Lid.
Lele BUTO CORSULTANT G ﬁirm{'nmduumrmﬂwlﬂmmmhﬂumtmhnndfw

ss__ 3,033 .43 (repalr costs), S3___ 399 10 (loss of ysBirental) S§__ 2. 99 (search fees)
for vehicle no. _ST7 45607  that was damaged

pursuant fo the accident which occurred
on_3['1\_(date)along__ DUNEARN RoAD v
vehicle nols Sk 4 Ji5 ] (location) Involving

This is pursuant to the Inspection conductedon 16 |1 | 19 (date) at “the workshop",
: i

Well confirm that we/l are/am authorized by the owner Binu S

of vehicle no._5 32 4SGOT 15 make the claim as set

HEE PAMO SHU pain ﬁhﬁpmmmn
out In the above paragraph and we/l have full

alf In @ manner that wa/l dumﬂtmandmhammmuhu:ruf
autharity given by “the third party clalmant”. ;

Well further confirm that we/l will indemnify AlG Asis Paclfic Insurance
expense (hat they will or have already incurred In the event that
agreement lodges a further claim against the former for any

repalrs and/or rental and/or loss of use puuu;'ll to the
of the accident. '

L]

Ptu.udhuldnmaw.hunnﬁmr
'mmmuﬂmrammm-nu
Imws:pqnmmﬂumpmlnlmhmuur
damageto _S3Z 4 5L0T (vehicle no.) as a resut

_ luiﬁimhmﬂudnnawmmﬂpmidhandwmm
admission of llability basis.

This agreement Is subject to the application of §

hmmwmswamcnummmﬂn
lunisdication over any dispute arising out of the same

Datedthis __‘©  Idayor ' >

( 3 |

i 'l

 wmTh :
Signed by AIG a;pq‘:;hmd surveyor

Lo e cer AR



Volkswagen Centre Singapore

Sarvice Tax Involce No. SV19P04B856
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Volkswagen Centre Singapore

Sarvice Tax Invoicas No. SV19P04E58

Wix R Mo, 53100067

T M. M200ES05-2
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247 Alaxandra Road Singapore 158034 Phone 54748288 Fax : 64711022



RENT-A-CAR

TAX INVOICE

GST REG. NO,: 2001062760

INVOICE TO DATE INVOICE NO
A3 ASIA PACIFIC INSURANCE PTE. LTD. 01-Feb-2019 1575
T8 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
O LK AUTO CONSLILTANT PFTE LTD
VHA NO. DUE DATE VEH. NO,
P 1575 0i-Feb-2019 SLL 236 C
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 24 JANUARY 2009 (0930 HRS) TO 30 JANUARY 2019 7 BOL.00 S60.00
(1700 HRS)
(INCLUDED ONLE SATURDAY AND ONE SUNDAY)
YOUR REF: $J74460T & SKR4T28H
GST@ 7% $39.20
TOTAL $599.30

All cheques must be made paychle to BKW Rewi A Cor Pire Lid
Please write the vehicle and invoice number on the reserve,

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 20010682760 GST Reg. No: 20-0106276-0  Websit2: www.bkw.sq

A subsidiary of BKW Automobile Pte Ltd




KW

BKW RENT A CAR PTE

120 Lower Delta Road #02-15 Cendax Cantre Singapore 180208 Tel: 6738 7777 Fax 6738 8666 A No:
ACRA Mo: 20-0106278-D GST Reg Mo: 20.0108276-D
24 HOURS HELPLINE : 6223 1122 +
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SINGAPORE Use Only
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Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapora 048580
I“SUM"CE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Oparating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017736

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-10-006751
Date of Request: 14012016 Your Rel No: Online Purchasa
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 150034
Dear SirMadam,
Enguiry Dale 14/0172018
Enquiry By Charmaine Kong Mei Kwan
TP Vehicie No. SKRATZEH
Accident Date D70 2018
Enquiry Result
TP Vehicle No, Insurar Pesiod of Insurance Insurer Tel. Na.
SKR4T28H AlG Asia Pacific Insurance Pte. Lid, 10027201 8-08/0272019 65-5410-3000
Thank You.

The images provided to you s taken from the original reparts forwarded o the cenire by the mambars of the General Insurance
Assodiation of Singapore and we take no respensibiiily for their sccursey o contents snd shall be under no Rability whatsoever for any
loss or damage ansing oul of or In connection with the meports or their images.

This s a computer genarated document and reguires no signature.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 14/1/2019



Invoice

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapora

I Phone; +65 6224 0010 Fax: +55 6224 0030

Operating Hours: Monday fio Friday 8am to Spm

TAX INVOICE
Our Ref No: GR-19-006751
Date of Request: 14/01/2018 Your Ref No: Online Purchase
Vaolkswagen Centre Singapore
24T Alaxandra Road
Singapore 159834
Dear SirMadam,
Enquiry Date 14/01/2018
Enquiry By Charmaine Kong Mel Kwan
TP Vehicle No. SKR4T28H
Accident Date oriomzme
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.
This is a compuler generaled document and requires no signature.

For GLARMC Offical use:
Diabe:
[X] GIRO [ ] Cash [ ] Chegue

https:/fwww.giarme.org sg/claims/index.cfiMfusebox=MTRsas&fuseaction=dsp_genin... 14/1/2019



121020108 Merimen e-Claims

Print Received Message

This mail Is associated with

“SJZ4560T (47022404655G)
[SKR4T28H]
TP

RING JOYCE PANG SHU MIN (PENG SHUMIN)
Jan 7 2019 8:00AM
[Loh Sur Yong Stephan)]
Volkswagan Centre Singapore

From AIG Asla Pacific Insurance Pte. Ltd. (Express) (AlG_SG_EXPRESS), sent an 09/12/2019 11:45 AM.
To LKK HQ

Subject  Alert- Ad] Mandate Approved (S59624.62) - SJZ4560T - Claim Handler: Lee, Ming-Yao

Approved:9624.62:Please proceed to settle at best

hitps://singapore menmen comiclaims/index.cfm Pfusebox=SVCmaildfuseaction=dsp_Print&CFID=636781424CFTOKEN=bTB10caf4 106207255 .. 11



