%A f | cc 71MA 1900 LA %“Mi

IH4 CASE OWMER:

g ; T | _ 1S DUl _ﬁlﬁﬁ}m ; & | h“ilhﬂ]

\ 5 Dt / Tlme =% I [
Registered in Merimen: L ll._‘!’.

Pre-ussign / CCU / FTE SR\L‘L "{‘)Pg H

Insured Vehicle Na : £ Claim No
Name of Insared : LUH S"‘-’* le""] ldl‘f\l"“' Policy No.

Insured Tel Mo ; HP y Make / Model

Excess Sec 11 5 - DOA YU T Placeof Accident: __ YW Y\EE [P
1s driver the awner? ( YES ff;h‘gi ) Nature of Accident - = i
If NO, Driver Name / Age : . A 1 Ol GIA REPORT: @p’mﬂ TP GiA REPORT: h’EﬁlfH{!
Driver Tel No (VL XS D ) Insured Lishility %  Final? Yes/No
N ER T g— —_— _ I
INSRS . INSRS INSRS: INSRS:
wsp W\“"‘L wsp WS- WSP:
Tel! Tel Tel Tel
RMKS: RMKS RMKS: RMKS:
Diate/ Time
?] I o s Y =3 ~ -8l [sTAGE DATE / PIC
4’:- T R = ; = - 3 e I‘Hm-l'.ewg_ﬂilm:
. _hh Nar-Reparting hr (2nd)
o _-t A smed 4 ! o cn it Lodby b, [Non-Reparting Hr (Final):
e [ : - i ) ] . Huotification lir (i non-picicup)
[ % --“__ _.. P g i byt '!' o !_'!.Illﬁ
HOD 1bul wnd 5 ao weedt bl Ld, T Ancrcanmwo: /)
) [ umentation Check List: Handler  Typist
| - Notification Iy (f son-pickup) ||
7Y —tj'g—ﬂﬁ—h—*- ﬂmﬂm After call i 10 OF; T
uthorisation To Act; |
[Release Voucher i
ik P paith W Fn o clile il epar il
ﬂlﬁﬂ'\ﬁﬂ“‘ 'f'-r Rerinl Tovoice
_ [Towing Invotce |_| l_
. LTA | GIA | B
) Medieal Bill H
o B
M mndateFeyest Instroction.
Lop
[Payment Breakdown Form:
PRELIMINARY ADVICE Daic'Time Sem By Post-Repair Photos: 1 —
" St ost-R
: Jouhers: L1 1
FINALIZATION  DueTime: Confirm with: ~ Confinn by:
. 33 10 ( T duys) Reduction S % Emalt [Tt ]
FINAL SETTLEMENT _ Date/Time: Uy} Confirm with Mgy Emmil call___|
Final Lisbility. % w:mmﬁm T ITNO or B 28, Ass Lia- L -
wce,@_ﬁw%ﬂ 035K et Dl =107 TARY
Loss of Rental (LOR(WIE U 55 42 (1 ay IO
Loss of Use (LOU) 5§ -~ (5 -~ x = days)
Loss ef Income (LI 8 - i§ — x = days) =il =2
ILOR anly Louony [ Jeor-1oul ] Lor« 1ot [Tick only one] B i
GIA/LTA Search s$ 1-00 = = -
Medizal 58 - 1) Clnim guntus: il Reject Privae Senle m
risbursement: Si = {e.g Tow Independent | 2) Report Format:
Legal Cost 3) Survey fee. |
Total; ss q E'l‘-l o)L Glabal Sum Ss:
FINAL PAYMENT Confirm with: Emaill__| call__|
Payee 1! B |ss ‘QL§ 41y . i, VULKSMH{*‘EN (ENT'—E slﬂﬂpﬂli
|:'il_'.‘ PR g b TS 4 Y _.5._‘ _giﬂ-m g \_.' : &m F-tNT ﬁ (Hﬂ- FTE- L‘To

!E:?:hww.._-.-_.. S8, i M 9
. - - " '-Il" ‘Ivﬂ



OOy T8 | WS (TP RES F 0D RES { EVA NV | MY
Ly I gt Wishicion P - ST HSE0T ,
Vo dwify v \fu"l =
it Blevandva. =0
niied
Puicy Tio
lpwpey - M
gy Jonaen] Escess
( Tands Recorl)
Mk af Wy

1eilpoid Spm

[Py Conedition)

Ala.

Hepark Theveh had commoncod |1s

NG

s

repair at the time of nspection,

R26K - :

Ml

| |.||: 'S"S:LL ‘fvﬂbT I 2ol

Tt @Jul i M Gycha f Bus { Von | Lovrg | Taxl | Brms Mover /

Aov

Treh | Ty o4

Vr'fh-‘ Quvza M 1370
L'-'lhg Al bnwred § S0l | NETHA

TH &% brstared | S0 NEENA,

futidhe:
Lo

S Hindibia

Eng/MNo {f 2— Dalo

ot wvw itz [ S E8VO[4/v
G Coml Fair I Poor | Buml

Seermg n | Jamened | Leaked | Bumt o .

Br ke rnqulf | Jommed | Loaked | Bamt o

Mosti N J'.,“.[Ch'n/ STD AR ar
Tyiv Sie y

2 T
; ?15’/:*:“ '8

HEJUUH.‘EIHI.'.I"MIETlFﬁJ‘LRMHIEu‘IJHTSU@iEUHH
TOYO | YOKO of

Ball i Mackel Viniue QLK | ol Bex L
DAL Acridind RpoH Conmstent? - Yes or No R/Bal C L BBl L Mt
24 | PR Saen Consistent? - Yes or No LBal L i LBl TR
Est Fapairy 1‘ day. Fes. Yes or No DOA oL 2 %’? 7 5?"
Lia) Sy 5 IV Yes of No 'iulw\rhﬂhlm B Vv 2 .
I
Do, of Damagn t | o5 | NIS | Uic | Reollop
GA | REV ( REP. | 24HRS Des. of Oaiage @
Velucke N OUT
. Pursos Contacted The WIC | Chassis frame | Body Structure allscisi i lo colision
~ Die  Tirme Action | bnslicilen 2 '

foef s pact TFic.
Cerp $ v, 433 10| Rad $ €, ¢C524)50,)

i v 1 o g )

: Proll. Reporl

L]
L

Final Report Resurvey No. of Trip: Stirwy F i .
(s Ty ¥ 0 o v E
Add Fee: aie . 19
Ini=rasw |19 i
Regail Formil '
Lump Sum /1B [': '

Days Of Repalr:




VGS Singapore
247
Alexandra Road

T kb 437453477 159934 Singapore
“’d‘ ‘ ﬂjr ’

Phone No. +B65 63056 7299
Fax No +65 6474 3643
E-Mall sefvice@vw.com sg

VGE Singapore. 247, 158034 Smgapone

JOYCE PANG SHU MIN VAT Registration No. M20088505-2

(PENG SHUMIN) Tax No, 1891014942
12 West Coast Crescant
#03-16
Singapore, 128042 Service Quote
Singapore Customer No CV012658
Quote No SER/QUOD1900075
QuoteDate 14001119
Salesperson Micholas Chua
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SCIROCCO 1.4 TSHRZZ [ RKZ 101.907 Kong Charmaine
License Na. VIN Initial Registration Sales Advisor
SUZ4580T WVWZZZ13ZBV014146 2601110 Nicholas Chua
Engine Code Labor Type Engine No. Model Code
14 CAV 231307 137205
No. Description Qty. UaoM Unit Price Amount
P B&P ALEX LABOUR LABOUR FRT 2 Labor a'f"'“ 1,680.00
P B&P ALEX LABOUR LABOUR REAR 4 Labor /€5~ 338000
P B&P ALEX PAINT SPRAY PAINT FRT 2 Labor 890 1 60000
P BA&P ALEX PAINT SPRAY PAINT REAR 4 Labor /Lo 320000
P B&P NUMBER PLATE FRT B&P NUMBER PLATE -NETT 1 pes & ~80.00
P B&P NUMBER PLATE REAR B&P NUMBER PLATE -NET 1 pes #¢ ~7B0.00
P BAP SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces 7 400.00, ™
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un = 480 00
COMPULSORY TO DO AFTER AC ;
P B&F MECH CHECK WIRE HARNESS. ECU. S 1 Time Un ~ 280.00
Nett
Sum Labor 11,160.00
P 1K0BO7305C REAR REINFORCEMENT | i Pieces MAT sa713
Lise Predecessor 1K0B073058
P 1K8807109 CROSS MEMBER FRONT 1 Pieces X 54403
Successor 1KBB07109C
P 1KRBOT183B FRT BUMPER GUIDE LH ! Pieces X 2866
Usa Predecessor 1KBBOT1B3A
P 1KBBOT1B4B FRT BUMPER GUIDE RH 1 Pieces X 2866
Use Predecessor TKB807184A
P 1K8807217M GRU FRONT BUMPER 1 Pieces ¥ 142963
P 1KB807248E FRT BUMPER FOAM INSER 1 Pieces v 7 12231
Usa Predecessor 1KBB07248C
P 1K880T383C REAR BUMPER BRACKET LH 1 Piaces de” 7 qa81
P 1KBBO7T394C REAR BUMPER BRACKET RH 1 Pieces AL » 4381
Sum carried forward 13,928.04

Payments 1o « BBN: - Acc -No, -



VGE Bingapore. 247, 158634 Singapons

JOYCE PANG SHU MIN

(PENG SHUMIN) Tax No 1991014942
12 West Coast Crascent
< Service Quote
Singapore, 128042
Singapora Customer No. CvD12658
Quote No. SER/QUOMB0007S
QuoteDate 14/01/19
Salesparson Nicholas Chua
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SCIROCCO 1.4 TSIHR2Z /| RKZ 101,807 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SJZ24560T WVWZZZ13Z28V014146 261110 Nicholas Chua
Engine Code Labor Type Engine No. Model Code
1J CAV 231307 137206
Continued 13,928.04
P 1K8807417H GRU REAR BUMPER 1 Pieces A1 -7 307 64
P 1KBRBOTABIA REAR BUMPER CENTER BRACK 1 Pleces > 77603
P 1K88536308 T30 VW SIGN 1 Pieces “aL -~ TBS57
Use Predecessor TKBE53630A 739
P 1K8853653A 989 FRT RADIATOR GRILLE 1 Pieces 1"“3 324 94
P 1KBB53666C 989 RHS FOG LAMP GRILLE 1 Pieces '}qu.m
P 1KBBS3G7T 9B9 FRONT CENTER GRILLE 1 Pieces ""“f = 273.54
P 1KBBS3IGETA T39 NAME PLATE SCIROCCO 1 Pieces ok — B384
Usa Predoecessor 1KBB53687T 739
P 1K8B53761A D41 FRT DECORATIVE FRAME 1 Pieces A4 31712
P 3JAARS3GTSC GOF MNAME PLATE TSI 1 Pieces hiq — BB AT
Sum Item 543119
Sum Labor 11,160.00
Sum Item 431.19
#&%ﬂiﬁﬂmim henca nolify 4
bt sl Z’:,'f,'f’lﬁ:":z-m Total  SGD 16,591.19
o To disglay damaced oartiy dering rssirigy 7% GST 16.591.19 1.161.38
o Parts prces ame +.8/ect 15 confrmanon Total SGD Incl. GST 17,752.57
= Thitd Darly suree 3 oo & "With ot Preyudics” basia
Explanations * Wo fingai modife tleny ) o sl
P = Proportionately Chamm i;‘.;:,—-—r:‘ll LT T S p——— wd
woree 5 Sk moRoval trom nsurance Compamy
Payment Terms ] BT —
Sgnatuny;
Pt
Paymeants 1o - BBN: - Acc -No

VGS Singapore
247

Alexandra Road
159834 Singapore

Phone No. +B5 6305 7299
Fax No. +B5 6474 3643
E-Mail sanvice@vw com sg

VAT Registration No. M20088505-2



Service Order Confirmation

SERVICE ORDER kG- THIPDIAR
CUSTOASER MO ! (= L
CUSTOMER MAME:  JOYTE PRk Sl Ul
TELEFHOME W
ADDRERS: 12 Weni Coast Crescem #03-10
Singanon
VEH No.: SJZ4560T
Cvmer Datac 170118
Mag Dule SRR L 1zzam
Vil WWIZZ TN EMOGINE NO-
MOOEL SCIROCCO | 4 THLAZE MR MODEL MO 117204
M. DESCRIFTICN
‘Labar
1 BAP DIAG PRDCRAIING § CALIBRATION. METT
2 L e CHECH WIRE HARNESS, FOLL RENGON BOCKET
] BAF NUMBER FLATE AT BAF MUMEER PLATE METT
L] AP ALER LABCHIR LARCLSA FRT
E BaF ALER PANT BFRAY PAMT FAT
8 BAP ALEX LABCURA LABOIE REAR
T BAP ALEN PANT SPRY FANT REAR
] BaP NMUMIBER PLATE REAR BAP NUMBER PLATE WETT
L] EXTDO0I? Tewa SVC- Cumitly Pocowany Services
o EXTeT T BVE- Cuunlity Rscowary Bervices
LT
" |EERSATRNA B4 FRT DECORATIVE FRAME
L IKRREIGTT e FRONT CENTER GRLLE
L+ TERRATANTH BAL NEAR BLMPER
1 | KERDTRESA PEAN BUMPER CENTER BRACKET
1 | MEBSIRETA, 739 NAME FLATE SCIROCCD
"W JAAREMTSE GOF RAME PLATE TSI
” |KERSIEION T30 VW BN
il | KRG DO WD FAT LOWER SPOILER
" | EBDT IR FEAR BLRAPER BRACKET LH
x | BT T BEAR BLWMER BRACKET RN

Rgmasd  (WRECT BETTLEMENT

DD 0T
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BEAVKE DADER
CUSTOMEN WO -

Service Order Confirmation

O PR

CWo1 3858

CUSTOMER NAME:  JOVCE FRNG SHU MIN

TELEPHOKE MO

Singapars

VEH No.: SJZ4560T

Chrlee Diwle
Mg Diwin
W el

ITmna

=i L LAFE-. |
WAWIZIVETRVE A L ENGINE N
SCIROCED 1 4 THILASE  AsT  WODEL NOL! 137508

O Bskmll O “COMPANT

Authorized Signalure

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Wang Crarmaine

[rind [ ANIT FRRCE EE % AMCHUNT
T0TAL .43 10
QET AMOLNT e A
TOTAL AMOLNT oo
Cartified Goods Servics rrceisnd



Supplementary or Omitted List

VEHICLE NUMBER: SJZ 4560T
MODEL SCIROCCO 1.4 TSI
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Total $0.00
[No, Description oty | Amount |
1| 1KB805903B 988 FRONT LOWER SPOILER 1 310.15
2
3
4
5
B
7
B
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
TOTAL:| $310.1 5=
Total Labour & Parts 5310.15

Survey By




AKrLULE Kebate Enguiry https:/fvrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefore. ..

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapare NRIC

Owner ID: 5127F

Vehicle Details

Vehicle No.: SJZ4560T

Vehicle to be Exported: Mo

Intended 17 Jan 2019

Deregistration Date:

Vehicle Make: VOLKSWAGEN

Vehicle Model: SCIROCCO 1.4LATTSI
137205

Primary Colour: White

Manufacturing Year; 2010

Engine No.: CAVZ231307

Chassis No.: WVWIZZ7137BV014144

Maximum Power 118.0 kW {158 bhp)

Output:

Open Market Value: $24,809.00

Original Registration 26 Nov 2010

Date:

First Registration Date; 26 Nov 2010

Transfer Count: 0

Actual ARF Paid; $24.809.00

Intended PARF Rebate Details

PARF Eligibility; Yes

PARF Eligibility Expiry 25 Nov 2020

Date;

PARF Rebate Amount; $13.644.00

Intended COE Rebate Details

COE Expiry Date: 25 Nov 2020

COE Category: A -Car (1600cc &
below)

COE Period(Years): 10

QP Paid: £27,389.00

COE Rebate Amount: £5,082.00

Total Rebate Amount: $18,726.00

The information contained herein is correct as at 17 Jan 2019

st 1’31 e
OK

) 177172019, 11:10 AM



12102018 Mariman e-Claims
Print Received Message

This mall is associated with

*SJZA560T (47022404655G)
[SKR4T28H]
TP
RING JOYCE PANG SHU MIN (PENG SHUMIN)
Jan 7 2019 8:00AM
[Loh Sur Yang Stephen)
Volkswagen Centre Singapare

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), senl on D8/12/2019 11:45 AM,
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (559624.62) - SJZ4560T - Claim Handler: Lee, Ming-Yao

Approved:9624.62:Please proceed to settle at best

hiips:/singapone menman.com/claimsindex. cfmPlusebox=5VCmal&fuseachon=dsp_PrmA&CFID=638T81428CFTOKEN=bTA10cal41062072-85... 11



12742019 Menman e-Claims
-
Claim Audit
= AUDIT TRAIL :
Fil i i lerrad =y
A
1 :f:’;“ 2019 o veh Model Changed (201628) VOLKSWAGEN SCIROCTO 1.4 TSI (A). (Al k”"wm“" ME]
Aeg Mo: S1Z4560T. Acct Date: 2011/01/07. Claim Type: TP. Insurer: AlG Asia Facifi Al HOW
b I:_J“ 2019 Cim Creatad ¢ Insurance Pte. Ltd, (5G], TP Insurer AlG Asls Pacific Insurance Pte. Ltd. (5G), W [ !meMEI
L orishop: Volkswagen Centre Singapore (HQ)
Bk 015 adj Co Assigned LKK Auto Consultants Pte Lid (HQ):; Suggested Adj. : FormTeam Adjusters pte Ltg. [A] HOW MEL
4 }fi‘:‘ 2019 i Naxt Rpt Changed  Next Rpe:Final RptDue Oate:2019/01/24 1Al EE:"H"E
HOW MET
s 139002019 ag) Mandate Set Approved: B000,00, Reinsp:Ad] decides. TAY st
15 lan 2019 anged 1200005] AIG Asia Pacific Insurance Pe. Lts. (SG) -> [203630] AIG Asia Pacific Ins [1] Merimen
6 14:41 Cim Ing Co Ch urance Pre. Ltd. (Express) Administrator
A| HOW MET
2 130a0 2019 | abel Added (23):Express. [ luwm
8 131302019 adj Adjuster Assigned  [None) -> MOHD TAUFIEH BIN HAMID A e
g Acct Date:2011/01/07->2019/01/07, W) S
01 A} HUEY
10 22 N0V 301 ag) mpt Initiated IATAN
11 23 NV201E im DYl Modified 1P) Reg. Date; -> 2010/11/26. i
12 33 % 2012 cim Details Notified [A] husey
03 Dec 2019 CurReg 962462 7 days recommendation for repalr . BOLA 28 - 3 vehicle chaln [A] Khanchna
Y is:14 Ad] Mandate Request . ion, Insured vehicie last Pathuraj
Date From 4/~ » pateTo 4! 75 & Audit Type wone Y G|
ACTIVITY

[[23/01/2019 16:29) Chong Poh Kin:

spoke to Ol [Mr Loh), canfirmed accldent details. BOLA 28, OID |nvelved In 3 car chain collision and OL is the last vehicle, informed TR daim and
NCD Issue. Of agreed to settle, but NEED TO KNOW CLAIM AMOUNT BEFORE ANY SETTLEMENT. send letter to O1,

Merimen Bllling for this case - Transaction History

29 Nov 2019 OD/TP Case
2361284 11:44:45  (Adjuster)

LKK Auto | LKK Auto
Motar Consultants Consultants SI24560T SER4TZEH 11.77
Pta Lid Pte Ltd (HG)

hitps://singapare mefimen comiclaims/index. cim7lusebox=MTRad|usterSfuseaction=dsp_viewhistorybcaseid=7828008extid=2926 19ACFID=834

112



-

Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 10 December 2019 544 PM

To: 'Wang Meiy (VGS - 5G/Singapore)

Cc: Cheong Pearlyn (VGS - 5G/Singapore); Kong Charmaine (VGS - 5G/Singapore); Foo
John (VGS - 5G/Singapare); Admin A

Subject: RE: [EXT] RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKES905Z & SLE2097E

ON 28.11.18 ***LKK REF:.CC3/AIG18021607/eb3

Without Prejudice

Dear Meiy.

Thank you for the acceptance.

We will use the DV that you have submitted earlier and will do the necessary.,
Thank vou.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna a lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com,sg>

Sent: Tuesday, |0 December 2019 5:41 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheongi@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg=>;
Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKE99057 & SLB2097E ON
28.11.18 ***LKK REF:CC3/AIG18021607/¢b3

Dear Khanchna.

Offer accepted. Please forward us DV, if any, and kindly process payment. Thanks.

Thanks and Best Regards.
Meiy

Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 10 December 2019 5:00 PM

To: Waong Meiy (VGS - SG/Singapore)

Ce: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Foo
John (VGS - SG/Singapore); Admin A

Subject: RE: [EXT] RE: OFFER + DV - REQUEST FOR ACCDT INVOLVING 5JZ4560T & SKR4728H

ON 7.1.19 *** LKK REF: CC3/AIG19000888/fa3

Without Prejudice

Dear Sir/Madam,

We refer to the above matter and your e-mail below.
We confirm setflement as per your LOD on this matter.

We will do the necessary accordingly.

Thank you,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice hasis with the sole intention of resolving
the matter amicably withoul parties resorting to legal proceedings. No admission of liability, whatsoever. should be deemed / inferred from
this megotiation of terms/'settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inMuence on the issues of
liability/damages, either party 15 not bound, thereafier, by the negaotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@ lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wong Mely (VGS - 5G/Singapore) <mely.wong@vw.com.sg>

Sent: Wednesday, 4 December 2019 9:13 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VG5 - 5G/Singapore)
<charmaine.kong@vw.com.sg>; Foo John (VGS - 5G/Singapore) <lohn.Foo@vw.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: [EXT] RE: OFFER + DV - REQUEST FOR ACCDT INVOLVING SJZ4560T & SKR4728H ON 7.1.19 *** LKK REF:
CC3/AIG19000888/fa3

Good Morning Khanchna,



124352019 Merimen e-Claims

hitps://singapare manmen com/claims/indes.cimPusebox=MTRaduster&Tuseaction=dsp_viewhistorylcaseid=TH20008ex1id=292619ACFID=634 .. 272



127372018 Menmen e-Claims
Claim Audit
~ AUDIT TRAIL
1 {aar 2019 cam veh Model Changed (201628) VOLKSWAGEN SCIROCCO 1.4 TSI (A), A Incpie yoct
Reg No: SIZ4SB0T. Acct Date: 2011/01/07. Clalm Type: TP, Insurer: AIG Asia Pacif
2 NI Gm created ¢ Insurance Pte. Ltd. (SG). TP Insurer: AIG Asia Pacific Insurance Pre. Led. (SG), w 1A FoW MET
a orkshop: Volkswagen Centre Singapore [(HQ)
3 1300707 adj co Assigned LKK Auto Consultants Ple Lta (HQ):, Suggested Ag). | FormTeam Adjusters pre L, [A] HOW MET
4 :il‘;"‘ 2019 a4y Naxt Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/01/24 [Al ;*::‘N”H
5 13002019 adj mandate Set Approved: BO00, 00, Reinsp: Ad] decdes. [n] Exhs et
15 Jan 2019 Changed  |200005] AIG Asia Pacific Insurance Pre. Ltd. (SG) -> [203630] AIG Asia Pacific Ins (1) Merimen
6 14:41 Cim Ins Co urance Pte, Ltd. (Express) Administrator
15 Jan 2019 ) [A] HOW MEI
P A Label Added {23):Express. sl
8 1oy “"1%  adj Adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID Gl
16 Jan 2019 Cim Registration ) [1] Chan,
gt sy Acct Date: 2011/01/07->2019/01/07. 1] Chan,
29 Nov 2019 [A] HUEY
T o Adj Rpt Initisted orr
29 Nov 2019 , [A] HUEY
b Cim Dtl Modified IP] Reg. Date: -> 2010/11/26. iy
29 Nov 2019 [A] HUEY
12 11:44 Clm Details Notified YON
03 Dec 2019 CurAeq 9624,62;** 7 days recommendation for repair . BOLA 28 - 3 vehicls chain [A] Khanchna
" 15114 Adj Mandate Request  coiision, Insured venicie last Fothuraj
Date From 4|75 *| pateTo 4! 75w Audit Type None Y G
ACTIVITY

[23/01/2019 16:29] Chang Poh Kin:
spoke to O (Mr Loh), conflrmed sccident details. BOLA 28, 01D ihvalved in 3 car chain callislon and Ol [s the last vehicle, informed TP daim and
NCD issue. O] agreed to settle, but NEED TO KNDOW CLAIM AMOUNT BEFORE ANY SETTLEMENT. send letter to OL.

Merimen Billing for this case - Transaction History

2361284

29 Nov 2019

11:44:45

Q0{TP Case

{ A juistier)

LKK Auto LKK Auta
Mator Consultants Consultants SiZ4560T SHRATIAH 11.77
Pte Ltd Ptz Ltd (HQ)

hittpa:isingapore. mafdmen. comiclaimsalindex. cimfusebox=MTRad|uster& huseaction=dsp_viewhisioryAcaseid=7828008axtid=2920198CFID=634

12
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapresu

CLAIM SUBFOLDER TRACKING
=3 Mstified Ext Submitted Ad} Assigned Ad| Rpt Al Submitted Ins Awith'ed Status
1E Jan 2019 Pending for Survey
15 Jan 2019 54$8,433.10 5§8,433.10
N 000D Report
_Eetneg | carag e | | S Esmms | | viewuoe | |

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured. Loh Sur Yong Stephen, 10: S1105105G, Tl +659999999%
:L_‘h"‘l"mm, RING JOYCE PANG SHU MIN (PENG SHUMIN), 1D: S7905127F
Vehicle Reg. _[ozro1/2019 08:00 - :59
.- Sizaseor Date of LoSS: | 193 wanihs and 12 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 470224046556 PCHCONET | 2100402609 (Comprehensive)
Vehicis Reg.
No. SKRATIEH :'El":"'m":h 210027996707
[Insured): =
Excess: |
Repainer: Voliswagen Centre Singapara (HQ) 247 Alexandrs Road, 159534 Alexandra - Telr 63057288
Handlling AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-5415-3000 .., [Handled by Lee, Ming-Yao) MingYao. Lesalg.com
m’fﬂ AlG Asia Pacific Insurance Pte, Ltd. (5G) - Tel: 65-6419-3000
Adpuster: | LXK Auto Consuitants Pe Ltd (WQ) - Tel: 6255-3561 . [Handied by MOHD TAUFIKH BIN HAMID)] ... [Final Rpt duse
_124/01/2019]
ASSOCIATED MAIL RECEIVED view Al |  Composn Case mail |

« AIG_SG_EXPRESS (09/12/2019); Alert - Ad| Mandate Approved (5$9624.62) - SIZ4560T - Claim Handier: Lee, Ming-Y...

No regults.

ALL ASSOCIATED TASKS—
Due Date  Priority  Type

Task Group Subject

View All | Search Tasks | Create New Task | compiete |

Handier

Assigned By

Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/12/2019



Menmen e-Claims

RING JOYCE PANG SHU MIN (PENG SHUMIN)
Jan 7 2019 B:00AM
[Loh Sur Yong Stephen]
Volkswagen Centre Singapore

Claim Documents

*5)Z4560T (47022404655G)

[SKR4728H]
™

Page 1 of 2

Upioad Documants | Upiasd Photos | Compose New Latiar | Upiosd vidso | _upsed ause | View [View o Bromser| v
Letters/Carrespondences [ipppsse [~ 64 |
No | Finalized On LKK Auto Consultants Pta Ltd [HQ) | [ Thumbnail | print
1 |onn Third Party Express Settlement — Payment Areakdawn @
Photes/Images  Dperpege V]| W
no | Relabal/Reorder | LK Auto Consultants Pie Lid (HQ) | Thumbnail | Print
1 |0912/1915:21 | General View 0| weaws | @
2 lowizns szt | General View Q| cadvc | &
3 |o3/12/1915:21 | Genaral View 0| badws | A
4 |0312/1915:21 | Ganers] View 0| wearwc | A |
s |03/12/1915:21 | General View @ | wadwc | B
6 |0w121915:21 | Geners View 0| weaws |
7 |owia18 1521 | General View 0| aaws | M
8 |0312/1915:21 | General View 0| weaws | 4
9 |00/12/19 15:21 | Geners View 0| weawc |
10 |03/12/1915:21 | General View Q| s | B
11031215 15:21 | General View 0| oocws |
12 |03/12/1815:21 | General View 0| leadies | A
13 031219 15:21 | General View 0! woars | A
14 |03/12/1915:21 | General View 0| tsdis | A
15 |0312/19 15:21 | General View O ocs | B
16 |oaiasio 15:31 General View i' Lood PG | B
17 |0%/1201915:21 | Genaral View Q| iondibs | &
18 |03/12/1915:21 | General View 0| taws | B
19 |03/12/1915:21 | Genaral View Q| et | B4
20 |03/12/1915:21 | General View @ | wars | 4
21 |19 1531 General View 0 | oedirs | B4
22 |ov12/1915:31 | General View 0| codies | A
23 |00/12/1915:21 | General View Q| wadws |
24 |03/12/1915:21 | General View 0 | woarws | &
25 |03/12/19 15:21 | General View O warws | HA
26 |03/12/1915:21 | Ganaral View 0| cosrs | A
77 |ow121915:21 | General View D | edive |
28 |03/12/19 15:31 | General View O | eavs | A
7 |0312/19 1521 | General View 0| wadis | B
30 |03/12/1915:21 | General View 0 | weaws | M |
3t |03/12/19 15:21 | Ganaral View 0| weaws | A
1 |03/12/19 15:21 Ganeral View | loadies | &4
313 |03/12/1915:21 | General View 0 | adws | B
34 |03/13/1915:21 | Genernl View 0| adws | &
35 |03/12/1915:21 | General View Q| wors | B
36 [03/13/1915:21 | Ganeral View 0| weaws |
37 [03/12/1915:21 | General View | toadirc | A
35 |03/12/1915:21 | General View Q| osvc | &
35 |03/12/1915:21 | General View O | cars | &
40 |D3/13/15 1531 | General View 0 | lLeed s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/12/2019
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Page 2 of 2

Lotters/ Correspondences fa “]l &
No | Finafred On LKK Auto Consultants Pte Ltd (HQ} Thumbnall | Print
[~
41 |m1219%15:01 General View )| oadms | A
41 |03/12/1915:21 | General View 0| aws | A
43 |03/12/19 15:21 General View 0| waews | A
(a4 |0w12/1915:21 | General View @ | weews | B2
las |o3/12/1915:21 | General View 0| cadic | A
P 312719 15:21 General View 0| i | A
47 |03/12/19 15:21 | General View @ | adrs | B
48 |03/12/19 15:31 | General View @ | wadvs | B
29 |03/12/19 1521 | General View 08| weows | B
S0 |012/1915:21 | General View Q| adws | B
Documentation 1 per page |£.I ﬂ
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ] Thumbnail | Print
1 |15/01/15 14:42 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT € | Losdror
I |Z2/01/19 09:27 | TP ESTIMATE - MARKED Load POF
3 [13/02/1911:32 | RENTAL RECEIPT Load POF
4 [20/11/1917:18 | GIA SEARCH Load POF
5 [03/12/1915:36 |LETTER TO O Load POF
6 |11/12/19 09:44 | WORKSHOP INVOICE Load POF
7 |11/12/19 0944 | AUTHORISATION TO ACT FORM Load POF
B |11/12/1902:44 | Release Voucher Load POF
5 [11/12/1909:44 |LDD Load POF
Mo | Finsilzed On AIG Asla Pacific Insurance Pte. Lid, ($G) Thumbnall | Print
1 |18/01/19 11143 | OI GIA REPORT Q| oaaror
Documents Checklist
DOCUMENTS CHECKLIST neset | save | poe |
There are no document checklists confligured.
- LKK 3
[l
W
Show Remarks To: [ Handling Insurer
ote REMmarks B Dresle e yag shos 1 B e e
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/12/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKRA4T728H (Insd veh) Model: VOLKSWAGEN SCIROCCO
SJZ4560T (TP veh) 1.4 TSI (A)
| Date of Accident: | 07/01/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate 5 18,084 45|
Final Repair Cost ' $ 9,023.42
Loss of Use 5 days at $0.00 per day
Rental (if any) o 58820| 7 days
LTA f GIA Search Fes . % 2.00
Others. $ 0.00
ok
Final Settlement Sum 5 962462

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NOD (Kindly indicate
below)

A) For Nen GIA Registerad Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GlA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does nolt apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 5 9,025 42
2) |BKW Reni-A-Car Pte Lid - § 509.20
3) 3

JOANNE LEE KHANG MIN 11 Dec
2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Raport;
Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 11/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 19ss071s8m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/AIG19000888/T1KA3GR2

Date: 11127218
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100402608
Claimant .
Vehicle No : SJZ4560T Insured Vehicle No : SKR4728H
Date of Loss: 07/01/2019 Nature of Claim: TP Claim No: 470224D4655G
| T F
Reg No. SJZ45607
Make & Model: VOLKSWAGEN SCIROCCO, 1.4 TSI (A) Engine No: CAVZ31307
Reg. Dale: 26112010 (Man. Year: 2010) Chassis No: WAVWZZZ13ZBV014146
Colour. White Odomeler: 112070 km
Engine Capacily: 1380 cc
Markel Value/New Car N/A
Price
Sum Insured (S§): Market Value/New Car Price
T 1 E
General Condilion: Steering (Sarviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40R18 Rear Tyre Size: 235/40R18
Fron Lefl Side: Pirelll 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pireli 6 mm Rear Right Side: Pirelll 6 mm
The above values repressnl the mmaining hyre Meads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %|
Parts 5,801,368 2,753.10 3148268 5335
Miscellaneous ltems _ 0.00 0.00 0.00
Labour 11,000.00 5,680.00 532000 4838
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (55) 16,901.36 8.,433.10 BAGB.26  50.10
+ GST 7.00/7.00% (S§) 1,183.10 500.32 58278 5010
Nett Amount (S§) 18,084 .48 9,023.42 9,061.06 5010
+ Car Rental (7.0 x S$80.00/day + 7.00% GST) (S5) 58920
+ Doc/Search Fee (S$) 200

Nett Liability (S$) 9,624.62

INSPECTION

Date of Assignment: 16/012018

Date Inspected: 168/01/2018 Inspecied Al Valkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934

Estimated Penod of Repair. 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Khanchna Polhuraj

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2019
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NOTE: This report reprasants our findings of the time and piace of inspection stated herin. Such inspection has been carmied oul ko the best of aur
knowledge and ability bui any other Rahilify under any othar crcumatances is heredy expressly sxcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2019



Adjuster Repornt Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
5 *FRT B&P NUMBER PLATE Bent 80.00FS *80.00 FS
2 1 *REAR B&P NUMBER PLATE Bent 80.00FS *80.00 FS
a1 *REAR REINFORCEMENT Not Necessary §27.13FS “FS
4 1 *CROSS MEMBER FRONT Not Necessary 544 03FS “.FS
5 1 *FRT BUMPER GUIDE LH Not Necessary 28.66FS *.FS
8 1 *FRT BUMPER GUIDE RH Not Necessary 28 65FS “FS
T 1 *FRONT BUMPER Repair 1.42983F5 *-FS
| 1 *FRT BUMPER FOAM INSER Not Mecessary 12231 FS s
8 1 *REAR BUMPER BRACKET LH Deformed 43 82FS *43.82FS
0 1 *REAR BUMPER BRACKET RH Deformed 43.82F5 *43.82F5S
11 1 *REAR BUMPER Deformed 1.30764FS *1,307B4FS
12 1 *REAR BUMPER CENTER BRACK Necessary 76.03FS *76.03FS
13 1 VW SIGN Necessary TB.5TFS *T8.5TFS
14 1 *FRT RADIATOR GRILLE Not Necessary 324 B4FS ~FS
15 1 *RHS FOG LAMP GRILLE Nol Mecessary 142 90 FS *-FS
16 1 *FRONT CENTER GRILLE Cut 2T3I5AFS *27T154FS
17 1 *NAME PLATE SCIROCCO Necessary B3.04F5 *B3.94F5S
1B 1 *FRT DECORATIVE FRAME Cut 31T 12FS *IT7.12FS
18 1 *NAME PLATE TSI MNecessary 58.47F5 “58.47FS
20 1 *FRONT LOWER SPOILER Deformed 310.15F5 *310.15FS
F=Franchise part S=Spcheti
Total Parts (S$)  5,901.36 2,753.10

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2019
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Recommended Miscellaneous Items
Thers are nd new miscellanaous ilems selected,

Recommended Labour

No Particulars Lab.Typa Repairer's Amount

Labour ltems

1 LABOUR FRT New 1,680.00 B40.00

2 LABOUR REAR New 3,360.00 1,680.00

3 SPRAY PAINT FRT New 1.600.00 BOO.00

4  SPRAY PAINT REAR MNew 3,200.00 1,600.00

5 SUPPLY & INSTALL REVERSE SE New 400.00 0.00

& PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

7  CHECK WIRE HARNESS [ECU 8 Mew 280.00 280.00

Gross Labour Cost (S§) 11,000.00 5,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2019



