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11452019 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwmer ID Type Singapore NRIC
Owner ID: 7722)
e e
Vehicle Mo SDW74T
Vehicle to be Exported: No
Intended Deregistration Date 15 Jan 2017
Vehicle Make: B.MW,
Vehicle Model: X5 XDRIVE30D LED SR HUD NAV 7 SEATER
Primary Colotr: Blue
Manufacturing Year: 2014
Engine Na.: 3093B742N57D30A
Chassis No.: WEBAKS420700J40910
Maximum Power Output; 190.0 kW (254 bhp)
Open Market Value: $82.645,00
Original Registration Date: 17 Apr 2014
First Registration Date: 17 Apr 2014
Transfer Count: 1
Actual ARF Paid; $120,761.00
Slniended PATE Keoai SUEGIICISSNE Sy 7 ey
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 16 Apr 2024
PARF Rebate Amount $£90,570.00
COE Expiry Date: 14 Apr 2024
COE Category E - Open Category
COE Period(Years): 10
QP Paid: $84,100.00
COE Rebate Amount: $44.175.00
Total Rebate Amount: §134,745.00

The infarmation contained herein is correct as at 15 Jan 2019

OK |']‘~.'I 4V

TVRERIS /WL IR . S W T B LIV L U L L P LI S UL P UL Y IS U ausuue |



Rasul (LKKAuto)
—

From: Rasul (LKKAuto)

Sent: Tuesday, 15 January, 2019 9:32 AM

To: ‘yaguel.renan joseph@simedarby.com.sg’
Subject: SDW 747 DOA - 11/01/19

Hi Joseph,

As spoken, repair limit to repair this vehicle is 40K only

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@kkauto,com | fax: 6841-4915
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

¥R, oS e
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Hsiao Tunﬂ (LKKAuto)

From: ONG LI Ll <llong@lonpac.com>

Sent: Friday. 1 February 2019 12:21 PM

To: Desmond Wee; Hsiao Tong (LKKAuto); Bryan Ang (LKKAuto)

Cc: Sharmila Nair; MT_Claim_SG

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN

SOWT74T and XDBOB7S on 11 January 2019 [External General]

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Desmond

You quantify your claim and liaise with our appointed surveyor firm, LKK Auto Consultants
Pte Ltd who is copied in this email.

Dear Hsiao Tong

Please review and put up your proposal for our management’s consideration/approval.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all _ »» | lonpac.com.sg

Lonpac External - General dala is for internal / external use

From: Desmond Wee [mailto:desmond.wee@rajahtann.com]

Sent: Friday, 1 February, 2019 12:15 PM

To: ONG LI LI

Cc: Sharmila Nair; MT_Claim_SG

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB087S
on 11 January 2019 [External General]

WITHOUT PREJUDICE SAVE AS TO COST
Dear Li LI,

Further to your telephone conversation with my wife as well as receiving the update from Performance Molors
("Workshop”), | understand that both sides have failed to come to agreement on the cost of repairs for my vehicle.
Specifically, | note that Lonpac is not willing to exceed S$$40,000 for the compensation which you have indicated that
beyond that, it is not economically viable, whereas the Workshop has given an estimate repair cost in excess of
S560,000.

As | have no intention of wasting further time on this issue, please let me have Lonpac’s offer for compensation on a
total loss basis as well as for the loss of use of the vehicle from 11 February to present date.

Also, in view of the upcoming Chinese New Year closure period. if Lonpac intends to make the offer, please
let me have it as soon as possible so that a decision can be made to resolve the matter expediently.
1




For the avoidance of doubt, this emall is sent withoul prejudice to my rights and entitiements, which are expressly
reserved.

Finally, as any offer would not involve the Workshop, | have expressly excluded them from this emall and | would ask
that you correspond with me and my wife directly on this matter moving forward.

Regards
Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F 465 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www.rajahtannasia.com

From: ONG LI LI <llong@lonpac.com>
Sent: Thursday, 31 January, 2019 10:02 AM

To: Desmond Wee <desmond.wee@rajahtann.com>; Hsiao Tong (LKKAuto) (chewht@Ilkkauto.com)
<chewht®@Ikkauto.com>

Ce: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; Yaguel Renan Joseph Estoria
<yaguel.renan.joseph@simedarby.com.sg>; MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB087S on 11
January 2019 [External General]

Lonpac External - General
Without Prejudice
Save as to Costs

Dear Desmond,

From my understanding, our surveyor had responded to the workshop.

To expedite matter, you may quantify your claims with all supporting documents, and we
shall review/consideration and offer based on the recommendation by surveyor and
benchmarks.

Meanwhile, all our rights are expressly reserved.

Dear Hsiao Tong

Please handle.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555

2



el : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

' ¥
The all (™% lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Desmond Wee [mallto:desmond.wee@rajahtann.com]

Sent: Thursday, 31 January, 2019 9:52 AM

To: ONG LI LI

Cc: Sharmila Nair; Yaguel Renan Joseph Estoria; MT_Claim_SG

Subject: RE: 1681919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB8087S on 11 January 2019

Dear Ms Ong,

| have been updated by Performance Motors 2 days ago that full liability has been admitted by Lonpac Insurance and
they have been dealing with your surveyor on the cost of repairs

| further understand that the estimate was provided to you/your surveyors on 29 January but to date, youlyour
surveyors have not responded. | had Instructed Performance Motors to send a reminder to you yesterday for an
urgent reply BY TODAY THURSDAY 31 JANUARY 2019,

As full liability has been admitted, | would request that Lonpac reaches agreement with Performance Motors on the
cost of repairs immediately

It has been 20 days since your insured caused the damage and it has resulted in extreme inconvenience to me. |
would therefore put on record that all my rights remain expressly reserved to claim for all and any loss, damages and
expenses that | have suffered arising from this incident and any continued and unreasonable delay.

Regards
Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambeodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

From: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_5G <mt_claim@lonpac.com>

Cc: Sharmila Nair <sharmlila.nair@bayfrontlaw.sg>; Desmond Wee <desmond.wes@rajahtann.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW?74T and XDBO&7S
on 11 January 2019

Dear Ms, Ong,



Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Aduiser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE

ALL-NEW BMW X5.

Find oul mare

https://www.pml-bmw.com . sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance.htm!

From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Monday, 28 January, 2019 9:41 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_5SG <mt _claim@Ilonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedark >; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019

Dear Ms Ong,
| refer to your email to my wife, Ms Sharmila Nair.

Joseph (who is copied on this email) will arrange for the video to be forwarded o you. [Joseph please do so
immediately as you will note that we require Lonpac' nse b

January 2019. Please also make sure you copy my wife and | on your email to Ms Onaq]

Ms Ong, please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Emplovment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www. rajahtannasia.com



Rajah & Tann Singapore LLP (UEN ToBLLo00SE) is registered in Singapore under the Limited Linbility Partnerships Act (Chapter 163A) with
Himited labifity.

The contents of this email (inclading any attachments) are confidential and privileged and only intended for the reciplent(s) addressed above. If you
recetved this email by error, please notily the sender immediately and destroy [t (and all attachments) without reading, storing and/or
disseminating any of its contents (in any form) to any person. Email communication is not secure. Rajoh & Tann Singapore LLF is not liable for any
losses arising out of any errors or omissions in the cantents resulting from email transmission or any illegal or unauthorised usage or tampering of
its emauil system.

From: ONG LI Ll <llo lonpac.com=>

Sent: Monday, 28 January, 2019 B:58 AM

To: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; MT_Claim_5G <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Desmond Wee
<desmond.wee@rajahtann.com>

Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875 on 11
January 2019

Without Prejudice
Save as to Costs

Dear Sharmila

We do not have the video footage, please let us have a copy of it for our review.
Trust that you/your husband will take reasonable steps to mitigate the loss.
Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

Wew ) lonpac.com.sg

From: Sharmila Nair [mallto:sharmila.nair@bayfrontlaw.sg]

Sent: Sunday, 27 January, 2019 3:01 PM

To: MT_Claim_SG

Cc: Yaguel Renan Joseph Estoria; nd.

Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB0B7S on 11 January 2019

Dear Ms. Ong,
I refer to the above matter.

| am writing this email on behalf of my husband, Desmond Wee, the owner of SDW74T. He is copied in
this email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD8087S. You will note that from the photos and video of the accident that your insured's
driver’s version of events cannot be supported. As such, please let me know, without any further delay, if
you will be accepting 100% liability on behalf of your insured. Failing which, my husband and I will be



proceeding with legal action as this matter has been long outstanding and we have been put to severe
inconvenience as a result. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019,

Best regards,

SHARMILA NAIR
Director
BAYFRONT LAW

e
20 Collyer Quay, #23-01, Singapore 048319
T: +65 6653 1924
F: +65 6323 9292
E: sharmila.nair

www. bayfrontiaw.sg

Bayfront Law LLC is registered in Singapore as a limited liability company with registration number 2017233566.

The contents of this emall {including any attachments) are both confidential and privileged and only intended for the reciplent{s) named. if
you recelved this emall message In error, please notify the sender iImmediately and deleta it (and any attachments) without disseminating,
distributing, or copying this message or any attachment. Emall communication s not secure. Bayfront Law LLC does not guarantee the
integrity and security of Internet communications nor are we llable for any lossas arising out of any viruses, errors or omissions in the contents
resulting from emall transmission or any lllegal or unauthorised use or tampering of the email system.



Hsiao Tunﬂ !LKI{Auto]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 31 January 2019 12:20 PM

To: 'vyaguel.renan. joseph@simedarby.com.sg’

Cc: Rasul (LKKAuto)

Subject: RE: SDWT74T - TPDS *LKK REF: CC4/LPC19000830/R1pa3
Without Prejudice

Dear Joseph,

We refer to your below email.

We have reviewed the matter and maintaining the repair limit of this vehicle to be $40K. ,

Thank you. ‘{y
R

I‘QQJ i

ot
Best Regards, Q\
Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Rasul (LKKAuto)

Sent: Thursday, 31 lanuary 2019 11:23 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: SDW74T - TPDS

Hi loseph,

As per request, unfortunately we unable to accept the amount of GOK. 20K is more than the repair limit
Aside Hsiao Tong, kindly assist

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@[kkouto.com | fox: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

IKXK = Save the Earth Print only when necessary”

From: Yaguel Renan Joseph Estoria [mailto:ya
Sent: Thursday, 31 January, 2019 11:14 AM




To: Rasul (LKKAuto)
Subject: SDOW74T - TPDS

Dear Rasul,
Good Day.

As per conversation with our workshop, how much maximum you can offer? We can give for 560K for the repair
including the supplementary items.

Hope we can meet at the repair cost to settle and help the client. Looking forward for a positive reply from your
end.

Thank you very much.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE
ALL-NEW BMW X5.

Furved onst mowe

en/all-models/x-serjes/X5/2018/bmw-x5-at-a-glance.html

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Auto
.' !’{ !{ Consultants

adn ma = Pte Ligf Company Registration No. 199607 198R

1 UBIAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE J08933% TEL : (065) 62563561 FAX @ (065) 62564312

Your ref: 18/18/18/VP00/020998
Our ref: CC4/LPC18018807/Apb3 Date: 31/01/2019

The Motor Claims Department

M/s Lonpac Insurance Bhd

DearSirs/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. DW 74T
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14/01/2019
at the premises of M/s Performance Motors Limited (Alexandra) and have the following to report:-

Warkshop Estimate Amount 1 S% 52.636.60
Revised Estimate Amount : 8% 36,063.00
"Check" ltems Amount : 8% 12,602.60
Total (Including Check Items) : 8% 48.665.60
Market Value : S% 175,000.00 (est)
LTA Reimbursement Value : 5% 134,745.00 (est)
Nett Value : S% 40,255.00 (est)

Description of Damage:
The vehicle sustained damages at the
O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  17.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



Hsiao TnnE !LI(KAutu!

From: ONG Ll Ll <llong@lonpac.com> prec N T

Sent: Monday, 28 January 2019 10:47 AM NV i

To: Hsiao Tong (LKKAuto)

Ce: MT_Claim_SG

Subject: FW: 181919V C05021324 RE: URGENT ATTENTION : ONG LI L1 - ACCIDENT
BETWEEN SDWT4T and XDBO87S on 11 lanuary 2019

Attachments: b930d63c-9bof-4515-abeb-7H5c53bf455.mpd

Dear Hsiao Tong
Your Ref: LKK REF: CC4/LPC19000830/R1pa3

Please let us have your assessment/comment on liability. Will forward accident scene phﬂtns
to you in a separate email. k% tenidd o

Regards, A T

QOng Li Li e 2 o
Senior Claims Executive | Lonpac Insurance Bhd JIAA U el - L
300 Beach Road #17-04/07 The Concourse Singapore 199555 !

Te1 (65) EZSD 7388 Ext. 254 Fax: (65) 6296 2706

The all (s lonpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]

Sent: Monday, 28 January, 2019 10:11 AM

To: ONG LI LI

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDBO087S on 11 January 2019

Dear Ms. Ong,
Please refer to attach file

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE
ALL-NEW BMW XS.

Frrsl omit ariecare

https://www.pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance.html
1




From; ONG LI Ll <llong@lonpac.com=

Sent: Monday, 28 January, 2019 10:03 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; LOH KOK LEONG <klioh@Ilonpac. >
Cc: MT_Claim_SG <mt claim@&lonpac.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDE0875
on 11 January 2019

Without Prejudice

Dear Joseph

Could you send me your link to the video footage instead?

Alternatively, I am forwarding this email to our IT colleague for assistance.
Dear Kok Leong

Could you help in this?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

¥

The all £ %% ) Jonpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan. joseph@simedarby.com.sg]

Sent: Monday, 28 January, 2019 9:59 AM

To: ONG LI LI

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
ADB087S on 11 January 2019

Dear Ms. Ong,
You have a link to send it to? File is big

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETS THE
ALL-NEW BMW X5.

Find out morw

From: ONG LI LI <llong@lonpac.com>

Sent: Manday, 28 January, 2019 9:52 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; MT_Claim_5G

<mt claim@lonpac.com>

Cc: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; Desmond Wee <desmond.wee@rajahtann.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBOE7S
on 11 January 2019

Without Prejudice
Dear Joseph
Do you have the video footage of the accident?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

The all (&%) lonpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]

Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI LI; MT_Claim_SG

Cc: Sharmila Nair; Desmond Wee

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB0O87S on 11 January 2019

Dear Ms. Ong,
Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Aduviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETS THE

ALL-NEW BMW X5.

Fnd cut more

https://www. pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance.html|

From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Monday, 28 January, 2019 9:41 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@|onpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019

Dear Ms Ong,
| refer to your email to my wife, Ms Sharmila Nair

Joseph {whu is copied on this email) will arrange for the wdeﬂ to be forwarded to you. [Joseph please do so
i e that we require Lon sponse by close of business toda
Ja lease also make sure you c my wife and | on your email to Ms On

Ms Ong, please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Emplovment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
o Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

S :

Rajuh & Tunn Singapore LLP (UEN ToBLLooosE) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with
limited liability.

The contents of this email (including any sttachments) are confidential and privileged and only intended for the recipient{s) addressed above. If you
received this email by error, plense notify the sender immediately and destroy it (and all attachments) without resding, storing and/er
disseminating any of its contents (in any form) to any person. Email communication is not secure. Rajah & Tann Singapore LLP is not linble for any
losses arising out of any ermors or omissions in the contents resulting from email transmission or any {llegal or unauthorised usage or tnmpering of
its emall system.

From: ONG LI Ll <llong@lonpac.com>
Sent: Monday, 28 January, 2019 8:58 AM




To: Sharmila Nair <sharmila.nalr@bayfrontlaw.sg>; MT_Claim_SG <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel. renan.joseph@simedarby.com.sg>; Desmond Wee
<desmond.wee@rajahtann.com>

Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875 on 11
January 2019

Without Prejudice
Save as to Costs

Dear Sharmila
We do not have the video footage, please let us have a copy of it for our review.
Trust that you/your husband will take reasonable steps to mitigate the loss.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

.

The all %% lonpac.com.sg

From: Sharmila Nair [mailto:sharmila.nair@bayfrontlaw.sg]
Sent: Sunday, 27 January, 2019 3:01 PM

To: MT_Claim_SG

Cc: Yaguel Renan Joseph Estoria; desmond.wee@rajahtann.com
Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB087S on 11 January 2019

Dear Ms. Ong,

I refer to the above matter.

| am writing this email on behalf of my husband, Desmond Wee, the owner of SDW74T. He is copied in
this email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD8087S. You will note that from the photos and video of the accident that your insured’s
driver’s version of events cannot be supported. As such, please let me know, without any further delay, if
you will be accepting 100% liability on behalf of your insured. Failing which, my husband and I will be
proceeding with legal action as this matter has been long outstanding and we have been put to severe
inconvenience as a result. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019.

Best regards,

SHARMILA NAIR
Director
BAYFRONT LAW



o] —— |

20 Collyer Quay, #23-01, Singapore 049318
T: +65 6653 1924

F. +65 6323 9282

E: sharmila.nair@bayfrontlaw.sg

www bayfrontiaw sg

Bayfront Law LLC is registered in Singapore as a limited liability company with registration number 2017233566,

The contents of this email {Including any attachments) are both confidential and privileged and only Intended for the recipient|s) named, if
you recelved this email message In errar, please notify the sender immediately and delate it (and any attachments) without disseminating,
distributing, or copying this message or any attachment. Emall communication s not secure. Bayfront Law LLC does not guarantee the
Integrity and security of Internet communications nor are we liable for any losses arising out of any viruses, errors or omissions In the contents
resulting from emall transmisslon or any illegal or unauthorised use or tampering of the email systam.



Hsiao Tnna !LKKAutn}

From: ONG LI Ul <lleng@lonpac.com>

Sent: Monday, 28 January 2019 10:47 AM

To: Hsiao Tong (LKKAuto)

Ce: MT_Claim_SG

Subject: FW: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT
BETWEEN SDW74T and XDBOB7S on 11 January 2019

Attachments: B4a7ad97-5f48-44d1-8875-3bBd947a3903.JPG; 4465cf73-5dec-415e-

ab671-4c1ac9b5f6d9 IPG; 8699665b-6e2e-480a-8898-387f56eTcddBIPG; ad7b24dec-
cbl6-defic-B242-0c556adceS41 PG, ac5f6892-decb-4655-a143-6f4220cBeble.PG;
b010575d-0486-4cB84-be56-99781351e42b JPG; d901di57-3399-49fc-bedc-
d3fc214cB8a0f JPG; dfa29a21-ceaa-4590-94f5-e20260838b11.JPG; ebb92ech-
aabe-4486-ba06-b64d59556917.JPG

Hi Hsiao Tong

Please see my earlier email and let us have your assessment on liability.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
[ L

v
= r The all £%%) lonpac.com.sg
| r
E .

From: Yaguel Renan Joseph Estoria [mailto:yaguel.renan.joseph@simedarby.com.sg]
Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI LI; MT_Claim_SG

Cc: Sharmila Nair; Desmond Wee

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XD8087S on 11 January 2019

Dear Ms. Ong,
Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETS THE

ALL-NEW BMW X5

Fond ot mcers

https://www.pml-bmw.com.sg/en/fall-models/x-series/X5/2018/bmw-x5-at-a-glance.html

From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Monday, 28 January, 2019 9:41 AM

To: ONG LI Ll <llong@lonpac.com=>; MT_Claim_SG <mt_claim®@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan joseph@simedarby.com.sg>; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBOB7S
on 11 January 2019

Dear Ms Ong,
| refer to your email to my wife, Ms Sharmila Nair

Jus&ph [whn is ::umed on this emall} wnll arrange for the wdeu to b& fﬂmard&d to :mu [Joseph please do E
it i sina 55 today-Monday 28

It B i B v e e T e e s s 1

Ms Ong, please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www.rijahtannasia.com

Rajah & Tann Singapore LLP (UEN To8LLooo5E) is registered in Singapore under the Limited Linbility Partnerships Act (Chapter 163A) with
limited liakbility.

The contents of this email (including any attachments) are confidential and privileged and only intended for the reciplent(s) addressed above, If you
received this emall by ervor, please notify the sender immediately and destroy it (and all sttachmients) without reading, storing and/or
disseminating any of its contents (in any form) to any person. Email communication is not secure. Rajah & Tann Singapore LLP is not linble for any
losses arising out of any efrors or omissions in the contents resuiting from email transmission or soy illegal or unauthorised usage or tampering of
its email system.

From: ONG LI LI <l lonpac.com>
Sent: Monday, 28 January, 2019 8:58 AM



. To: Sharmila Nair <sharmila, ngir@bayfmntlaw .f_.g:- MT_Claim_5G <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria al.r simedarhby. >; Desmond Wee
<desmond.wee@rajahtann.com>

Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW747T and XDBO875 on 11
January 2019

Without Prejudice
Save as to Costs

Dear Sharmila
We do not have the video footage, please let us have a copy of it for our review.

Trust that you/your husband will take reasonable steps to mitigate the loss.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all §%% 3 lonpac.com.sg

From: Sharmila Nair [mailto:sharmila.nair@bayfrontlaw.sg]

Sent: Sunday, 27 January, 2019 3:01 PM

To: MT_Claim_SG

Cc: Yaguel Renan Joseph Estoria; desmond.wee@rajahtann.com

Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S on 11 January 2019

Dear Ms. Ong,
I refer to the above matter.

I am writing this email on behalf of my husband, Desmond Wee, the owner of SDW74T. He is copied in
this email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD8087S. You will note that from the photos and video of the accident that your insured’s
driver’s version of events cannol be supported. As such, please let me know, without any further delay, if
you will be accepting 100% liability on behalf of your insured. Failing which, my husband and [ will be
proceeding with legal action as this matter has been long outstanding and we have been put to severe
inconvenience as a resull. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019,

Best regards,
SHARMILA NAIR

Director
BAYFRONT LAW



- SamTla

(4] ————]
20 Collyer Quay, #23-01, Singapore 049319
T; +65 6653 1924
F: +65 6323 9262
E: sharmila nair@ba W.

www bayfrontiaw.sg

Bayfront Law LLC is registered in Singapare as a limited liabllity company with registration number 201723356G.

The contents of this email (Including any attachments) are bath confidential and privileged and only intended for the reciplent(s) named. If
you recelved this email message In error, please natify the sender immediately and delete it (and any attachments) without disseminating,
distributing, or copying this message or any attachment. Email communication Is not secure. Bayfront Law LLC does not guarantee the
intagrity and security of Internet communications nor are we liable for any losses arising out of any viruses, errors or omissions in the contents
resulting from email transmission or any lllegal or unauthorised use or tampering of the email system.



