Hsiao Tuns {LKI{Autn!

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 28 January 2019 4:01 PM

To: Yaguel Renan Joseph Estoria; Hsiao Tong (LKKAuto); PBSP (pmi-
pbsp@simedarby.com.sq)

Cc MT_Claim_SG

Subject: RE: 181919VIC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN

SDW74T and XDB087S on 11 January 2019

Without Prejudice
Dear Joseph/Caroline

You may liaise with LKK Auto Consultants Pte Ltd for direct settlement, quantum to be
agreed.

Dear Hsiao Tong
Please handle.

Regards,
Ong Li U
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (% lonpac.com.sq

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]

Sent: Monday, 28 January, 2019 10:28 AM

To: ONG LI LI

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XD8087S on 11 January 2019

Dear Ms Ong,
That is the video submitted by Mdm Sharmila.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETS THE

ALL-NEW BMW X5 %

e out more

https://www.pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance_html

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 28 January, 2019 10:26 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; LOH KOK LEONG <klloh@Ilonpac.com>
Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019

Without Prejudie
Dear Joseph
Do you have the video footage showing just before and at the time of the accident?

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
TeL:_FES]_EZSU 7388 Ext. 254 Fax: (65) 6296 2706

The all C#% ) lonpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]

Sent: Monday, 28 January, 2019 10:11 AM

To: ONG LI LI

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB087S on 11 January 2019

Dear Ms. Ong,
Please refer to attach file

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETSTHE 8

ALL-NEW BMW X5°

Find oust mcre

https.//www.pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance.html

From: ONG LI Ll <llong@lonpac.com>

Sent: Monday, 28 January, 2019 10:03 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; LOH KOK LEONG <klioh@lanpac.com>
Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: 181919V(C05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBO0875
on 11 January 2019

Without Prejudice

Dear Joseph

Could you send me your link to the video footage instead?

Alternatively, I am forwarding this email to our IT colleague for assistance.
Dear Kok Leong

Could you help in this?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
TeI.__:__{ES} 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all Te&% 5 |onpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]
Sent: Monday, 28 January, 2019 9:59 AM

To: ONG LI LI
Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB0875 on 11 January 2019

Dear Ms. Ong,
You have a link to send it to? File is big

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149



Fax : 64743229

2019 MEETS THE

ALL-NEW BMW X5:

Find out more

https://www.pml-bmw.com sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-glance. html

From: ONG LI LI <llong@lonpac.com=

Sent: Monday, 28 January, 2019 9:52 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; MT_Claim_5G

<mt claim@lonpac.com>

Cc: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; Desmond Wee <desmond.wee@rajahtann.com>

Subject: RE: 181919V(C05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW?74T and XD80875
on 11 January 2019

Without Prejudice

Dear Joseph

Do you have the video footage of the accident?
Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : {65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

‘ﬂ F The all {¥% 1 Jonpac.com.sg

From: Yaguel Renan Joseph Estoria [mailto:vaguel,renan. joseph@simedarby.com.sq)
Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI LI; MT_Claim_SG

Cc: Sharmila Nair; Desmond Wee

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDBO87S on 11 January 2019

Dear Ms. Ong,
Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229



2019 MEETS THE

ALL-NEW BMW X5°%

Fird oot rsoew
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From: Desmond Wee <desmond.wee(@rajahtann.com>

Sent: Monday, 28 January, 2019 9:41 AM

To: ONG LI Ll <llong@lonpac.com>; MT_Claim_5SG <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181915VCD5021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW?74T and XD80875S
on 11 lanuary 2019

Dear Ms Ong,
| refer to your email to my wife, Ms Sharmila Nair

Joseph (who is copied on this email) will arrange for the video to be forwarded to you. [Joseph please do so

immediately as you will note that we require Lonpac's response by close of business today-Monday 28
January 2019. Please also make sure you copy my wife and | on your email to Ms Ong]

Ms Ong. please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses,

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +6i5 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www.rajahtann

Rajah & Tann Singapore LLP (UEN To8LLooosE) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with
limited linbility.

The contents of this email (including any attachments) are confidentinl and privileged and only intended for the recipient(s) addressed above. If vou
received this email by error, please notify the sender immedintely and destroy it (and all attachments) without reading, storing and/or
disseminating any of its contents (in any form) to any person. Emall communication is not secure. Rujah & Tann Singapore LLP is not liable for any

losses ;lj‘:img cut of any ermors or omissions in the contents resulting from email transmission or any illegal or unsuthorised usage ar mmpering of
its emall system.

From: ONG LI LI <llong@lonpac.com>
Sent: Monday, 28 January, 2019 8:58 AM



To: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; MT_Claim_5G <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Desmond Wee
<desmond.wee@rajahtann.com>

Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875 on 11
lanuary 2019

Without Prejudice
Save as to Costs

Dear Sharmila
We do not have the video footage, please let us have a copy of it for our review.
Trust that you/your husband will take reasonable steps to mitigate the loss.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

=y

The all €% loppac.com.sg

From: Sharmila Nair [mailto:sharmila.nair@bavfrontlaw.sg]
Sent: Sunday, 27 January, 2019 3:01 PM

To: MT_Claim_5SG
Cc: Yaguel Renan Joseph Estoria; desmond.wee@rajahtann.com
Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S on 11 January 2019

Dear Ms. Ong,
I refer to the above matter.

| am writing this email on behalf of my husband, Desmond Wee, the owner of SDW74T. He is copied in
this email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD80B7S. You will note that from the photos and video of the accident that your insured’s
driver’s version of events cannot be supported. As such, please let me know, without any further delay, if
you will be accepting 100% liability on behalf of your insured. Failing which, my husband and I will be
proceeding with legal action as this matter has been long outstanding and we have been put to severe
inconvenience as a resull. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019,

Best regards,

SHARMILA NAIR
Director
BAYFRONT LAW



[ 8] |

20 Collyer Quay, #23-01, Singapore 048319
T: +65 6653 1924

F: +65 6323 9292

E: sharmila.nair n

www.bayfrontiaw.sq

Bayfront Law LLC is registered in Singapore as a limited llability company with registration number 201723356G.

The contents of this email (including any attachments) are both confidential and privileged and enly intznded for the recipient{s) named. If
you received this emall message In error, please notify the sendar immadiataly and delete it (and any attachmeants] without disseminating,
distributing, or copylng this message or any attachment. Emall communication ls not secure. Bayfront Law LLC does not guarantee the
integrity and security of Internet communications nor are we llable for any losses arising out of any viruses, errors or omissions in the contents
resulting fram emall transmiission or any lllegal or unauthorised use or tampering of the amall systam.



Hsiao Tnng SLKKA.utu!

From: Hsiao Tong (LKKAuta)

Sent: Monday, 28 January 2019 5:32 PM

Tao: 'PBSP

Cc: Admin A; Rasul (LKKAuto)

Subject: RE: 1871919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN

SDW74T and XDBOBTS on 11 January 2019 *LKK REF: CC4/LPC19000830/R1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parfies. the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct setilement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair o your client's vehicle.

The final repair cost is subjected 1o the consistency of the damages according to the nature of the
cccident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar.
Please note that all finalisation subject to insurer's approval,
According to surveyor, repair limit at $40K,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(4089:33)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 28 January 2019 4:15 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Fw: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019



Dear Hsiao Tong

Please confirm if liability is clear and we may proceed with Direct Settlement.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

From: PBSP

Sent: Monday, 28 January 2019 4:05 PM

To: Yaguel Renan loseph Estoria

Subject: Fw: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S
on 11 January 2019

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 28 January 2019 4:00 PM

To: Yaguel Renan Joseph Estoria; Hsiao Tong (LKKAuto) (chewht@lkkauto.com): PBSP

Cc: MT_Claim_5G

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S
on 11 January 2019

Without Prejudice
Dear Joseph/Caroline

You may liaise with LKK Auto Consultants Pte Ltd for direct settlement, quantum to be
agreed.

Dear Hsiao Tong
Please handle.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

| —

The all (%% lonpac.com.sqg



Hsiao Tung sLKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 January 2019 4:10 PM

To: ‘Julia - Shu Fatt Auto Works'

Cc Admin A; assignments

Subject: RE: accident invalving SLK 3265 H and XD 8118 L on 2/11/2018 *LKK REF:
CC4/ASM18020603/pb3

Withoul Prejudice

Dear Sirs/Mdm,

We refer to the above matier.

Please be informed that basing on the accident staterments submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settliement] and shall proceed with direct settlement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected fo the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Flease note that all finalisation subject to insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Friday, 18 January 2019 4:50 FM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: accident involving SLK 3265 H and XD 8118 Lon 2/11/2018 *LKK REF: CC4/ASM18020603/pb3

Miss Chew
Without prejudice

Your principal’s insured has already returned the signed Letter of Authorisation by email to you.

1
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Hsiao Tunﬂ [LKKAutaz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 February 2019 5:46 PM

To: 'ONG LI LI

Cc: MT_Claim_SG; Bryan Ang (LKKAuto); Olivia Lau (LKKAuto)

Subject: <Seek Mandate> 181919VC05021324 URGENT ATTENTION : ONG LI LI -
ACCIDENT BETWEEN SDW74T and XDBOB7S on 11 January 2019 [External General]

Attachments: TP SCENE PHOTOS.pdf; LKK Survey Photos.pdf; PARF_COE REBATE.pdf; Total Loss

Report-5SDW74T pdf

Lonpoc Ref: 18/19/19VC05021324
LKK Ref: CC4/LPC19000830/R 1pa3

Dear Jirs/Madam,
We refer to the above matter.

Based on the accident scene photos of 2 vehicles which suggest that our insured driver failed to keep
within its lane and caused the accident. Liability is not in our insured driver's favour.

Summary to offer to third party claimant is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair % &0.000.00 $ 40.000.00 {Total Loss Value)
2. Loss of Use (30days x $180.00) § 5.400.00 3 2,520.00 [14days x $180.00)
Total | $ £5.400.00 $42,520.00

Relevant supporfing claim documents are attached herewith for your perusal and reference.

Ihe above is for your approval,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: ONG LI Ll <llong@lonpac.com>

Sent: Friday, 1 February 2019 12:21 PM

To: Desmond Wee <desmond.wee@rajahtann.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Bryan Ang
(LKKAuto) <bryanang @lkkauto.com>

Cc: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; MT_Claim_5G <mt_claim@lonpac.com=

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB0875 on 11
January 2019 [External General]

Lonpac External - General
Without Prejudice
Save as to Costs



Hsiao Tnna !LKKAutn!

From: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Sent: Wednesday, 30 January 2019 6:21 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: 181919vC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT
BETWEEN SDW74T and XDB087S on 11 January 20719 *LKK REF:
CC4/LPC15000830/R1pal

Dear Hsiao Tong,

Any development?

Looking forward for a positive reply from your end.
Thank you very much.

Best Regards,

Joseph Yaguel

Customer Service Aduviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE

ALL-NEW BMW XS.

Ferued ot more

SJiwww. pml-bmw.com.sg/enfall-models/x-series/X5/2018/bmw-x5-at-a-glance. html

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 30 January, 2019 10:31 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Cec: chewht@lkkauto.com; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION ;: ONG LI LI- ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019 *LKK REF: CC4/LPC19000830/R1pa3

Without Prejudice
Save as to Costs

Dear Joseph

Please liaise with LKK Auto Consultants Pte Ltd for adjustment of repair costs and advise if
you are able to repair the vehicle within the limit.

You/your client should not insist to repair the vehicle beyond the economical repair limit as
the claimant has a duty to mitigate his loss.



Dear Hsiao Tong

Please handle the case at your end.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

= 5=

The all { ¥w | lonpac.com.sg

From: Yaguel Renan Joseph Estoria [mallto:yaguel.renan.joseph@simedarby.com.sg]
Sent: Wednesday, 30 January, 2019 10:16 AM
To: ONG LI LI

Cc: chewht@lkkauto.com
Subject: FW: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB087S on 11 January 2019 *LKK REF: CC4/LPC19000830/R1pa3

Dear Ms. Ong,
Good Day.

The above accident car SDW74T in our workshop, base from our inspection and estimate cost of repair at the range
of SGDS65K including supplementary items is beyond surveyor repair limit of S40K,

We would like approval for the above amount 565K requested. Hence if cannot be given pls advise us and help to
call owner, Mr. Desmond Wee as well,

Looking for a positive reply from your end. Thank you.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE

ALL-NEW BMW X5.

F_Il“’ ol ToEw

TN W
www.pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-

From: PB5P

Sent: Monday, 28 January, 2019 5:35 PM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>
2




' Subject: Fw: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019 *LKK REF: CCA/LPC19000830/R1pa3

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Monday, 28 January 2019 5:31 PM

To: PBSP

Cc: M ©; Rasul (LKKAuto)

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S
on 11 January 2019 *LKK REF: CC4/LPC19000830/R1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subjec! o BOLA guideline setflement) and shail proceed with direct setilement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisafion of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according o the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject to insurer's approval.

According to surveyor. repair limit at $40K.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

nsurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



The all Ewew lonpac.com.sg




Hsiao Tnna ;LKI{Autn}

From: ONG LI LI <llong@lonpac.com:

Sent: Thursday, 31 January 2019 10:02 AM

To: Desmond Wee; Hsiao Tong (LKKAuto)

Ce Sharmila MNair; Yaguel Renan Joseph Estoria; MT_Claim_SG

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN

SOWT74T and XDB0A7S on 11 January 2019 [External General]

Lonpac External - General _.
Without Prejudice
Save as to Costs

Dear Desmond,
From my understanding, our surveyor had responded to the workshop.
To expedite matter, you may quantify your claims with all supporting documents, and we

shall review/consideration and offer based on the recommendation by surveyor and
benchmarks.

Meanwhile, all our rights are expressly reserved. i -5
Dear Hsiao Tong 1
Please handle. T |
Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd ' g -
300 Beach Road #17-04/07 The Concourse Singapore 199555 * o e
Tel (65 525[! 7388 Ext. 254 Fax: (65) 6296 2706
The all - %  lonpac.com.sg | | i
Lonpac External - General dala is for internal / external use A - Ny

From: Desmond Wee [mallto:desmond.wee@rajahtann.com]
Sent: Thursday, 31 January, 2019 9:52 AM ) _ -
To: ONG LI LI - e Y
Cc: Sharmila Nair; Yaguel Renan Joseph Estoria; MT_Claim_SG

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BI:_FWEEN 5DW?4T and
ADB087S on 11 January 2019 \

Dear Ms Ong,

| have been updated by Performance Motors 2 days ago that full liability has been admitted by Lonpac Insurance and
they have been dealing with your surveyor on the cost of repairs

| further understand that the estimate was provided to you/your surveyors on 28 January but to date, you/your
surveyors have not responded. | had instructed Performance Motors to send a reminder to ';.rr.\u yestarda'f for an
urgent reply BY TODAY THURSDAY 31 JANUARY 2019 . | e



As full liability has been admitted, | would request that Lonpac reaches agreement with Performance Motors on the
cost of repairs immediately.

It has been 20 days since your insured caused the damage and it has resulted in extreme inconvenience to me. |
would therefore put on record that all my rights remain expressly reserved to claim for all and any loss, damages and
expenses that | have suffered arising from this incident and any continued and unreasonable delay.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
9 Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Mvanmar | Philippines | Singapore | Thailand | Vietnam

wWww

From: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>
Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI Ll <llong@lonpac.com>; MT_Claim_5SG <mt claim@lonpac.com>

Cc: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; Desmond Wee <desmond.wee@rajahtann.com>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80B7S
on 11 January 2019

Dear Ms. Ong,
Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE

ALL-NEW BMW X5.

Find ot more

https://www.pml-bmw.com.sg/en/all-models/x-series/%5/2018/bmw-x5-at-a-glance.htm




From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Monday, 28 January, 2019 9:41 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181919V (05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBOS87S
on 11 January 2019

Dear Ms Ong,
| refer to your email to my wife, Ms Sharmila Nair.

Joseph (who is copied on this email) will arrange for the video to be forwarded to you. [Joseph please do so
BOIdLE ! oL l‘h " jac" BESponse O 11 :_ T3 )

L - ;! g e LU Bi-L
January 2 2 Su ou wife a

Ms Ong, please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
o Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

il :

Eljrt];d&leT Singapore LLP [UEN ToS8LLooosE) is registered in Singapare under the Limited Liability Partnerships Act (Chapter 163A) with
m inbilits.

“The contents of this emall (including any attachments) are confidential and privileged and only intended for the reciplent{s) addressed above. If you
received this email by error, please notify the sender immedintely and destroy it (and all attachments) without reading, storing and//or

disseminating any of its contents (in any form) to any person. Email communication is not secure. Rajah & Tann Singapore LLF is not lable for any
:ﬂﬂmﬁngﬂﬂt of any errors or omissions in the contents resulting from emall transmission or any llegal ar unauthorised usage ar tampering of
ts emall system.

From: ONG LI LI <llon c.com>

Sent: Monday, 28 January, 2019 8:58 AM

To: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; MT_Claim_SG < npac.coms=

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Desmond Wee
>

< mond.
Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S on 11
January 2019

Without Prejudice
Save as to Costs



Dear Sharmila
We do not have the video footage, please let us have a copy of it for our review.
Trust that you/your husband will take reasonable steps to mitigate the loss.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

The all “mw  lonpac.com.sg

From: Sharmila Nair [mallto:sharmila.nair@bayfrontlaw.sg]
Sent: Sunday, 27 January, 2019 3:01 PM

To: MT_Claim_5SG

Cc: Yaguel Renan Joseph Estoria; n

Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBO087S on 11 January 2019

Dear Ms. Ong,
I refer to the above matter.

I am writing this email on behalf of my husband, Desmond Wee, the owner of SDW74T, He is copied in
this email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD8087S. You will note that from the photos and video of the accident that your insured’s
driver’s version of events cannot be supported. As such, please let me know, without any further delay, if
you will be accepting 100% liability on behalf of your insured. Failing which, my husband and 1 will be
proceeding with legal action as this matter has been long outstanding and we have been put to severe
inconvenience as a result. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019.

Best regards,

SHARMILA NAIR

Director
BAYFRONT LAW

&mnl_u%

[N Se——— ]

20 Collyer Quay, #23-01, Singapore 049319
T, +B85 BB53 1924

F: +65 8323 9292

E: sharmila nair@bayfrontiaw.sg

www bavfrontiaw sg

Bayfront Law LLC is registered in Singapore as a limited llabllity company with registration number 2017233566,
4



The contents of this email (including any attachments) are both confidential and privilaged and only intendad for the reciplent(s) named. If
you received this email message in error, please notify the sender immediately and delete it (and any attachments) without disseminating.
distributing, or copying this message or any attachment. Email communication is not secure. Bayfront Law LLC does not guarantee the
integrity and security of Intemel communications nor are we liable for any losses ansing out of any viruses, errors or omissions (n the contents
resulting fram email transmission or any lllegal or unauthorised use or tampering of the email system,



tsiao Tuna (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh®lonpac.com=>

Sent: Thursday, 7 February 2019 9:04 AM

To: Desmond Wee

Cc: MT_Claim_5G; Hsiao Tong (LKKAuto)

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN

SDWT74T and XD8087S on 11 January 2019 [Internal General]

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Desmond,

We shall reviewed your proposals and revert.

Best Regards

Gerald Poh .
Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

'~

The all (¥ lonpac.com.sg

From: Desmond Wee [mailto:desmond.wee@rajahtann.com]

Sent: Monday, 4 February, 2019 3:28 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Sharmila Nair

Subject: Re: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875
on 11 January 2019 [Internal General]

WITHOUT PREJUDICE SAVE AS TO COSTS .
Dear Gerald,

Thank you for your email and your prompt response.

| have noted your offer for total loss setftlement which is NOT acceptable to me.

Specifically, in terms of your offer for loss of use, please let me know your surveyor's basis of the quantified offer of
552,520, which is wholly inadequate,

My damaged car Is 2 BMW X5, 7-seater SUV. | have done some online checks for the cost of rental for as close to my
car as possible; and the indicative costs are as follows:

Hertz. BMW 5 series (5 seater) 533,256 per week (or S$465 per day)
Motorway: BMW X3 (5 seater) S$270 per day
Thrifty: BMW 5 Series (5 seater) 552,848 per week (or S$406 per day)

From the date of the accident (11 January 2018) until the estimated date of the delivery of my new car (which | am
advised Is to be end April and for the purposes of this illustration | shall use 30 April 2019), the current calculable loss
of use suffered is 109 days . For the avoidance of doubt, this does not factor any further costs arising from the delay in
the delivery of my new car as well as the cost of transfer of my car registration plate, of which all costs are incurred
incurred due to your insured’s negligence and that Lonpac has already accepted full liability.

1



With the view to an expedient resolution, | am willing to accept the following as compensation:
1 Cost of Repair: $540.000.00

2. Loss of use from Friday 11 January 2018 to 30 April 2019 (109 days). 109 x S$270 per day (which is the lowest
of the 3 estimates stated above) = S529,430.00

3 Cost of retention of registration number: $51300.00 (‘],{An tm To et i

Total: $5§70.730.00

Please also confirm that if an agreement is reached on this matter, that the procedure would be for you to take over
ownership of the car and in addition to the amount to be compensated, that Lonpac will also refund the PARF and COE
rebate amounts to me.

| look forward to hearing from you as soon as possible as | would want to commence legal proceedings without any
further delay if we are unable to reach any agreement on this.

Regards
Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambaodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

From: GERALD POH WEE BIN <geraldpoh(@lonpac.com>

Date: Monday, 4 February 2019 at 1:15 PM

To: "desmond.wee@rajahtann.com" <desmond.wee@rajahtann.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: 181919VC05021324 URGENT ATTENTION : ONG LI L1 - ACCIDENT BETWEEN
SDW74T and XDB087S on 11 January 2019 [Internal General |

WITHOUT PREJUDICE

SAVE AS TO COSTS

Dear Desmond,

Your email of 4 February 2019 to Ms Ong Li LI refers.

I am replying to your email in her absence.

We have reviewed the claim and cannot agreed to your claim of $175,888.00

Prices in SG Carmart does not reflect the actual market valuation of any one vehicle
2



and they are the selling price of any one vehicle which are subject to negotiations.

Based on our appointed surveyor’'s recommendation, our offer is computed as
follows:-

Cost of repair $40,000.00 ( Total Loss Net Value)
Loss of Use $ 2,520.00
$42,520.00

Please revert regarding acceptance.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tgl_:__;_ﬁﬁ] 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all {¥ew | Jonpac.com.sq

From: Desmond Wee [mallto:desmond.wee@rajahtann.com]
Sent: Monday, 4 February, 2019 8:47 AM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com); Bryan Ang (LKKAuto) (bryanang@Ilkkauto.com); MT_Claim_SG
Cc: Sharmila Nair; ONG LI LI

Subject: Re: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB087S
on 11 January 2019 [External General]

Without prejudice save as to cost

Dear Sirs,

Further to my email on Friday 1 Feb to Ms Ong Li Li.l have received an out of office reply from her
until 13 Feb.

Pending her absence | understand that the matter will be dealt with by somebody else using the
MT_claims@lonpac.com email address.

As Ms Ong has directed your loss adjustors last week to follow up on the proposal to
Lonpac,please let me have your offer urgently so that the offer amount can be crystallized as soon
as possible. In the meantime,all our rights (including but not limited to damages arising from
continuing loss of use) remain expressly reserved.

Regards



Desmond Wee

Get Outlook for i0OS

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

al ,

From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Friday, February 1, 2019 18:36

To: ONG LI LI; Hsiao Tong (LKKAuto) (chewht@Ikkauto.com); Bryan Ang (LKKAuto) (bryanang@Ikkauto.com)

Cc: Sharmila Nair; MT_Claim_SG

Subject: Re: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875 on 11
January 2019 [External General]

WITHOUT PREJUDICE SAVE AS TO COSTS

Dear Li Li,

My offer is as follows:

a.  Compensation on a total loss basis: $$175,888.00.

This is based on a similar offer made for a similar make car with similar registration date (April 2014) on
“sgcarmart.com” website. Attached is an image of the ad.

b.  Compensation for loss of use from date of accident (11 January 2019) to date of replacement of
new car




I intend to purchase a new BMW X5-ie similar make and model. | have been advised by Performance Motors
Limited that the car will only be available end April 2019 at the earliest (and provided that there are no other
delays).

c.  Compensation for cost of retention of existing car number plate and any other incidentals arising from
your insured's negligence resulting in the need to replace my car.

Please let me hear from you on the above.

In the meantime, all my rights remain expressly reserved.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282198

RAJAH & TANN SINGAPORE LLP
9 Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myvanmar | Philippines | Singapore | Thailand | Vietnam

www rajahtannasia.com

From: ONG LI Ll <llong@lonpac.com>

Sent: Friday, 1 February 2019 12:20 PM

To: Desmond Wee; Hsiao Tong (LKKAuto) (chewht@Ilkkauto.com); Bryan Ang (LKKAuto) (bryanang@Ikkauto.com)
Cc: Sharmila Nair; MT_Claim_SG

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80B7S on 11
January 2019 [External General]



Lonpac External - General

Without Prejudice
Save as to Costs

Dear Desmond

You quantify your claim and liaise with our appointed surveyor firm, LKK Auto Consultants
Pte Ltd who is copied In this email.

Dear Hsiao Tong

Please review and put up your proposal for our management’s consideration/approval.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254Fax: (65) 6296 2706

The all © ve&w | lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Desmond Wee [mailto:desmond.wee@rajahtann.com]

Sent: Friday, 1 February, 2019 12:15 PM

To: ONG LI LI

Cc: Sharmila Nair; MT_Claim_5SG

Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875S
on 11 January 2019 [External General]

WITHOUT PREJUDICE SAVE AS TO COST
Dear Li Li,

Further to your telephone conversation with my wife as well as receiving the update from Performance Motors
("Workshop”), | understand that both sides have failed to come to agreement on the cost of repairs for my vehicle

Specifically, | note that Lonpac is not willing to exceed S$40,000 for the compensation which you have indicated that
6



beyond that, it is not economically viable, whereas the Workshop has given an estimate repair cost in excess of
S560,000.

As | have no intention of wasting further time on this issue, please let me have Lonpac’s offer for compensation cna

basis as well as for the loss of u i hicle from 11 resent date.
Also, in view of the upcoming Chinese New Year closure period. if Lonpac intends to make the offer, please
ave it as soon as le sothatad i ade atter expedient!

For the avoidance of doubt, this email is sent without prejudice to my rights and entitlements, which are expressly
reserved.

Finally, as any offer would not involve the Workshop, | have expressly excluded them from this emaill and | would ask
that you correspond with me and my wife directly on this matter moving forward.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www.rajahtannasia.com

From: ONG LI LI <llong@!| n >

Sent: Thursday, 31 January, 2019 10:02 AM

To: Desmond Wee <desmond.wee@rajahtann.com>; Hsiao Tong (LKKAuto) (chewht@Ikkauto.com)

<chewht@lkkauto.com>
Cc: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; Yaguel Renan Joseph Estoria
<yaguel.renan.joseph@simedarby.com.sg>; MT_Claim_SG <mt_claim@lonpac.com>



Subject: RE: 181919VC05021324 URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD80875 on 11
January 2019 [External General)

Lonpac External - General
Without Prejudice
Save as to Costs

Dear Desmond,

From my understanding, our surveyor had responded to the workshop.

To expedite matter, you may quantify your claims with all supporting documents, and we
shall review/consideration and offer based on the recommendation by surveyor and
benchmarks.

Meanwhile, all our rights are expressly reserved.

Dear Hsiao Tong

Please handle.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (™ |onpac.com.sg

Lonpac External - General data is for internal / external use.

From: Desmond Wee [mailto:desmond.wee@rajahtann.com]

Sent: Thursday, 31 January, 2019 9:52 AM

To: ONG LI LI

Cc: Sharmila Nair; Yaguel Renan Joseph Estoria; MT_Claim_SG

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and
XDB087S on 11 January 2019



Dear Ms Ong,

| have been updated by Performance Motors 2 days ago that full liabllity has been admitted by Lonpac Insurance and
they have been dealing with your surveyor on the cost of repairs.

| further understand that the estimate was provided to youlyour surveyors on 28 January but to date, you/your
surveyors have not responded. | had instructed Performance Motors 1o send a reminder to you yesterday for an
urgent reply BY TODAY THURSDAY 31 JANUARY 20189

As full liability has been admitted, | would request that Lonpac reaches agreement with Performance Motors on the
cost of repairs immediately.

It has been 20 days since your insured caused the damage and it has resulted in extreme inconvenience to me. |
would therefore put on record that all my rights remain expressly reserved to claim for all and any loss, damages and
expenses that | have suffered arising from this incident and any continued and unreasonable delay.

Regards

Desmond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282198

RAJAH & TANN SINGAPORE LLP
g Battery Road #25-01, Singapore 049910

RAJAH & TANN ASIA
Cambaodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

www.rajahtannasia.com

From: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Sent: Monday, 28 January, 2019 9:45 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_5G <mt claim@lonpac.com>

Cc: Sharmila Mair <sharmila.nair@bayfrontlaw.sg>; Desmond Wee <desmond. jahtann.com



Subject: RE: 181919V(05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDBOB7S
on 11 January 2019

Dear Ms. Ong,

Please refer to attached documents as required.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

2019 MEETS THE
ALL-NEW BMW X&.

Fndd ool mors

https:/Swww. pml-bmw.com.sg/en/all-models/x-series/X5/2018/bmw-x5-at-a-

From: Desmond Wee <desmond.wee@rajahtann.com>

Sent: Monday, 2B January, 2019 9:41 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>

Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Sharmila Nair
<sharmila.nair@bayfrontlaw.sg>

Subject: RE: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S

on 11 January 2019

Dear Ms Ong,

| refer to your emall to my wife, Ms Sharmila Nair



Joseph (who is copied on this email) will arrange for the video to be forwarded to you [Joseph please do so
mmediately a

Ms Ong, please also let me know what, in your opinion, would be the measures that we need to take to mitigate our
losses.

Regards

Desmaond Wee

Desmond Wee
Head
Corporate Commercial; Employment & Benefits

D +65 62320474
F +65 64282108

RAJAH & TANN SINGAPORE LLP
9 Battery Road #25-01, Singapore 040910

RAJAH & TANN ASIA
Cambodia | China | Indonesia | Laos | Malaysia | Myanmar | Philippines | Singapore | Thailand | Vietnam

al .

Rajah & Tann Singapore LLP (UEN To8LLooosH) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with
limited liability.

The contents of this emall (including any sttachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you
received this email by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or
disseminating ary of its contents (In any form) to any person. Email communication is not secure, Rajah & Tann Singapore LLP is not liable for any
losses arising out of any errors or omissions in the contents resulting from email transmission or any llegal or unautherised usage or tampering of
its emuil system.

From: ONG LI LI <llong@Ilonpac.com>

Sent: Monday, 28 January, 2019 B:58 AM

To: Sharmila Nair <sharmila.nair@bayfrontlaw.sg>; MT_Claim_5G <mt_claim@lonpac.com>
Cc: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>; Desmond Wee

<desmond. ahtann.com>




Subject: 181919VC05021324 RE: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XDB087S on 11
January 2019

Without Prejudice
Save as to Costs

Dear Sharmila

We do not have the video footage, please let us have a copy of it for our review,
Trust that you/your husband will take reasonable steps to mitigate the loss.
Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (=%  lonpac.com.sg

From: Sharmila Nair [mailto:sharmila.nair@bayfrontlaw.sqg)

Sent: Sunday, 27 January, 2019 3:01 PM
To: MT_Claim_SG

Cc: Yaguel Renan Joseph Estoria; desmond.wee@rajahtann.com
Subject: URGENT ATTENTION : ONG LI LI - ACCIDENT BETWEEN SDW74T and XD8087S on 11 January 2019

Dear Ms. Ong,

| refer to the above matter.

| am writing this email on behalf of my hushand, Desmond Wee, the owner of SDW74T. He is copied in this

email.

| believe that Joseph, from BMW Claims Department, has forwarded you the photos as well as a video of
the driver of XD80&7S. You will note that from the photos and video of the accident that your insured’s

driver’s version of events cannot be supported. As such, please let me know, without any further delay, if
12



you will be accepting 100% liability on behalf of your insured. Failing which, my husband and | will be
proceeding with legal action as this matter has been long outstanding and we have been put to severe

inconvenience as a result. To-date we have already suffered 16 days loss of use.

Please let me have your response by close of business Monday, 28 January 2019.

Best regards,

SHARMILA NAIR
Director

BAYFRONT LAW

T

20 Collyer Quay, #23-01, Singapore 049319
T. +65 6653 1924

F: +6586323 9292

E: sharmila nair n

www .bayfrontlaw sg

Bayfront Law LLC is registered in Singapore as a limited liability company with registration number 2017233556.

The contents of this emall [including any attachments) are both confidential and privileged and only intended for the reciplent(s) named. If
you received this emall meszage in error, please notify the sender immediately and delete it [and any attachments) without disseminating,
distributing, or copying this message or any attachment. Email communication Is not secure. Bayfront Law LLC does not guarantee the
integrity and security of Internet communications nor are we liable for any losses arising out of any viruses, errors or omissions in the contents

resulting from email transmission or any illegal or unauthorised use or tampering of the email system.
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51 UBI AVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (065) 6256 4315

Your Ref » I8/19/19VC05021324 Date: 12* March 2019

Our Ref : CC4/LPC19000830/R 1 pa3q2

M/s LONPAC INSURANCE BHD
300 BEACH ROAD

#17-04/07 THE CONCOURSE
SINGAPORE 199555

(The Motor Claims Department)

Dear Sir/Madam,

AUTOMOBILE INSPECTION REPORT OF ACCIDENT VEHICLE SDW 74T

INSURED VEHICLE XD 80878
ACCIDENT ON 11/01/2019

Instruction was received to inspect the vehicle Reg, No. SDW 74T. The inspection was
conducted on 14/01/2019 at the premises of M/s PERFORMANCE MOTORS LTD, 303
ALEXANDRA ROAD SINGAPORE 159941.

The following information was recorded: -

Registration Number : SDW 74T

Make & Model : BM.W. X5 XDRIVE 30D
Year of Registration 12014

Engine Capacity : 2993 cc

Body Colour : Blue

Chassis Number : WBAKS420700J40910
Speedometer Reading : 100572 km

The vehicle sustained damages at the O/S body. The estimate repair cost of such vehicle is
$60,000.00 (Sin Dollars: Sity Thousand only) (Details see photographs enclosed).
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§1 UBI AVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL: (065) 6156 3561 FAX: (065) 6256 4315

In view of this repair work, we are of the opinion that it would be uneconomical to proceed
with the repairs and recommend it's to be written off as “Total Loss™.

(a) If the vehicle to be “Total Loss™

Market Value $%175,000.00
Less: LTA Reimbursement Value (RV) (S$134,745.00)
Nett Value S$ 40,255.00

(b) If the vehicle to be “Repair”
Repair Cost S$ 60,000.00

(a) -(b)= (S$19,745.00)

The amount of estimated saving of $519,745.00 if the vehicle to be written off as “Total
Loss” instead of to be repair,

Vehicle Inspected By:
nRB

MOHAMAD RASUL BIN MOHD YUNLS
AMSOE. AMIRTE, AMSAE-A, M MATAI
Auwtomotive Assessor

-

K.K.LAU ]

MSe(Eng M), B Eng(Hong), Peng(UK),
MASME(USA), B Bus(Aust), MBA(UK),
IEng(UK)-MITE(mech), MinstAEA, MFIEA,
MIRTE, MIMI, MSAE MCIArd, AMNIJAAR(USA).
AM CATARI(CAN), M MATA(USA), MMAATA(USA),
Licensed Appraisér

m&wmmmwmwm

i fro i No liability or responsibility whatsoever, in contract or tori,
is accepted to any third party who may rely on the Report wholly or in part. Any third party acting or relying
on this Report, in whole or in part, does so at his or her own risk.




