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LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408533

- TEL: 6256 3561 FAX, 6256 4315
Reg. No 159607188R GST Reg No. 19-9807198-R
Affiliated to Federation Internationale Des Exparts En Automoblle
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3AIG18000824/pb3
oSN T
CHARTIS BUILDING Date: 14-01-2018
SINGAPORE 078120
Code . AIG
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLW 68766 Veh. Inspected SKC 8283R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  14/01/2019 |Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408639
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Premium Automobiles

55 Ubl Road 1, Singapore 408680
Tel : 6366 2323 Fax . 6841 1183

Email: Nora khal@premiumauto com sg /[ claims @ premiumauto com s
Telefax

Estimate : Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/TP/D0E9/2019/NK
Date :  16Jan-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle : SLWE976 G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D0OSS - Fax: 6256 4315

Owner's Name 1 MrHio Bing Hong
Address :  Blk 76B Choa Chu Kang 5t 54
#06-25
: (5680768
Telephone : HP+6591733637
Type of Claim ¢ Third Party Claims
Policy No. :  170029927-01
Vehicle No : SKC9293R
Model Code :  Audi A3 Sedan 1.4 TFSI (A)
Model / Year 1 24772017
Engine No : (CHZ383428
Chassis No ¢ WAUZZZBVXH107B385
Mileage :
Date In
Liability
Excess Cost HE
Estimated By :  Johnny Boo / Allan Wu

Accident Date :  l4-lan-19



Premium Automobiles

55 Ubi Read 1, Singapore 408695
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKC 9293 R

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and reinstall front wire harness for -
1 headlights, horns, foglamps, outside temperature 5/N S 360.00 -
sensor and headliaght washer assy,

To dismantle front bumper and lhs front fender. To

2 repair front bumper. To renew LHS front fender. s 21 EI'EI 500
Reorganise crash managements components d /DBI
Reinstall all parts removed e

3 Torespray front bumper and LHS front fender S 1.5ﬁﬂf]Fﬂ N X

4 Torenew LHS front rim and carry out wheel SN S 280.00 -
alignment.

5 Tocarry out diagnostic check. 5N 5 192.00

TOTAL LABOUR CHARGES : 5 4,432.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
i icl No. SKC 9293 R
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONT FENDER LHS -?-ar_r‘ $778.00 ~
2 FRONT FENDER ATTACHMENTS PARTS ‘} $65.00
3 FRONT FENDER BRACKETS LH 2 $60.00 ¥
4  FRONT FENDER BRACE Aot = $88.00 *
S  WHEEL HOSUING LINERS LH $158.00
6  WHEEL HOSUING LINERS ATTACHMENTS PARTS /% $81.00 4
7 ALUMINIUM RIM (4 $666.00 -
8  RUBBER VALVE e 4 s13.00 *
9  REAR BUMPER GUIDE SECTION LH ' $35.00 4
10 SUNDRIES ‘NJ- aad $300.00
TOTAL SPARE PARTS CHARGES $ 2,244.00
TOTAL LABOUR CHARGES $ 4,432.00
GRAND TOTAL $ 6,676.00

All charges are not inclusive of G5T
Legend
Spare parts are Special Mett

Remarks (OK) = Approved, Remarks (X) = Not @pproved




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183 P
Telefax

Name . Adnen lu'vj : ot
Surveyed Date : J%,m 9

Authorised Date
Excess Cost

Liability : ,,
Remarks : 1‘# Nt Antpased ;s o= b &7 )

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parls in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.

Yours faithfully.
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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. Chassis No. &1 ;. : WAUZZZBVXH078385 7 = <=7
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£4-MUUK AlIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES,

Hﬂunﬂlmﬂﬂmw*‘llilhm'ﬂ'ynﬂ What should | do in the evant of an sccident?

L imradisls sistlarce sfle e acoent - Kamp cEem and move pour i o 8 Laly place
. Emergancy oreskoown service . Do rept momlt o chasruind Baus! o blarme weh Lha clfver party(lea)
*  Towing mrvice (sccident or non-scciden! rilsisd) = Feport e sccdent o on wilh pour Sooident vehice fwhsther damaged o nof)
*  Advios on Motor Clalms procedures. :u“#b:m““'mmm“m'"
= *  Bubrsl WSUMMONATorrespondences from [hird Gary{in) io AIG

I ne one is Injured In the accident: N—"

- You sre nol iegquires 15 maks 8y police report.

+  Foacord wahicle numiber, neme and sddress, inesiance company end policy Mt of 1P crvar diviveen ) an vahisin]s)

Coled deed (name, BAINERL G40 coniecl Pumen) of wihenses andio’ iy 1o Like phelsgraote of e soene of te seckiun
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If the accident invoives wmorwummlmmmmnnhquuhm or non-injury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable anly If this benefit Is included In your motor insurance. Please refer fo your Policy Schedule for datails. Policy tarms
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Your rental car will ba made available within § working hours of ectivalion with the Rental Car Company.
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Rental Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 674ze888

501 Gulliemard Road Singapors 199840
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Hsiao To ng !LI{I(Auto!

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 21 March 2019 3:11 PM

To: Adrian Ling (LKKAuUto), CS A Team; Admin A; Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SKC9293R - TP AIG - SURVEYED 18 JAN 19

Attachments: PADOT02019 - SKC 9293 R - Audi A3 Sedan 1.4 TFSI (A) - FRONT (AIG) TP.xlsx

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of 52964.40 @ 4 days of repairs.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 88411183
Email: Nora.khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accldent Repairs
Workshop :  Ubi Road 1

Contact No : 63662323

Fax No : 68411183
Reference :  PATP/O0GS/2018/MNK
Date :  16-Jan-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle : SLWE9T6 G

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ! MrHio Bing Hong
Address : Blk 768 Choa Chu Kang St 54
#06-25
:  (S)680768
Telephone 1 HP +B5 81733837
Type of Claim :  Third Party Claims
Policy No. : 170028927-01
Vehicle No . SKC 9293 R
Model Code +  Audi A3 Sedan 1.4 TFSI (A)
Model | Year o 24772017
Engine No : CHZ 383428
Chassis No : WAUZZZBVXH1078385
Mileage :
Date In
Liability
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu

Accident Date : 14-Jan-19



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 8365 2323 Fax: 58841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKC 9293 R

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and reinstall front wire harmess for
1 headlights, homs, foglamps, outside temperature SIN § 360.00 - 360.00
sensor and headlight washer assy
To dismantle front bumper and lhs front fender, To
repalr front burnper. To renew LHS front fender.
2 Reaorganise crash managements components. Reinstall $ 2.100.00 $ 800.00
all parts removed.
3  To respray front bumper and LHS front fender $ 1.500.00 5 1,100.00
To renew LHS front nm and carry out wheel
4
alignment. SN § 280.00 5 280.00
§ To carry out diagnostic check, SN 8 182.00 s 192.00
TOTAL LABOUR CHARGES N 1 4,432.00 5 2,432.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 83668 2322 Fax: 56841 1183

Telefax

Material List for Accident Vehicle Regn No. SKC 9293 R

Damaged Parts & Prices

SIN Parts Description SiNett Remark
1 FRONT FENDER LHS $778.00
2 FRONT FENDER ATTACHMENTS PARTS $65.00
3 FRONT FENDER BRACKETS LH $60.00
4 FRONT FENDER BRACE $88.00
5 WHEEL HOSUING LINERS LH $158.00
8 WHEEL HOSUING LINERS ATTACHMENTS PARTS $81.00
7 ALUMINIUM RIM $666.00 532.40
8 RUBBER VALVE $13.00
9 REAR BUMPER GUIDE SECTION LH $35.00
10  SUNDRIES $300.00
TOTAL SPARE PARTS CHARGES $ 2,244.00 532.40
TOTAL LABOUR CHARGES $§ 4,432.00 2,432.00
GRAND TOTAL $ 6,676.00 2,964.40
All charges are not Inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nof approved

Spare party are Special Net



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way HTHE 9911
#07-16 AIG Building GE41 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYAIGIY000824/ph3 PATP/O069/2019'MAS

24 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKC 9293 R, Audi A3 Sedan 1.0 TFSI1

With reference to the above-mentioned vehicle, no. SKC 9293 R. claimant,
Mr. Hio Bing Hong, please find the related document as per attached.

1. A copy of the Original invoice no, 85013751 - §83,171.91

b

A copy of Authorization to Act duly signed by client

Lk

A copy of the Release Voucher attached

A copy of Breakdown of Pavment attached

Rental bill — S$400.00 (S$100.00 x 4 working davs)
GIA Search Fee— 552.00

W

o

Based on the above document. we would appreciate vou could expedite the
pavment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 0011,

Regards

This 1s a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKC 9293 R

kcnd

from
Telephone +B5-
Telefax  +65-
EMail

Our departmant
Qur Ral

Your Ref

Dats

total pages

Premium Automoblles Pte Lic
Showroom

B Leng Kee Road
Singapore 158080
Telephone (B5) 8568 1111
Telefax  (G5) 6471 3733

Service & Parts Canfres
55 Ubi Rd 1

Singapore 408699
Telsphone (85) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd
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Page 1 14124 BST feg. Ne. 199902271W
Invpice:r BSBIITSL Bocount: ROMBE (T ]
AIB ASIA PACIFIC INSURGHCE DTE LTD AIG ASIA PACIFIC INSURAMCE PTE LTD
WOTOR CLAIM DEBT Gate : 10/05/2019 WOTOR CLAT DEPT
AIG BUILBING AIG BUILDING
75 SHENTON WAY Drder © SHCSES3R 78 SHENTON WY
W1-16 W16
SINGRPORE 9T9120 @730 Term : 3 SINGRPORE 279129
Regn Mo, : SKCIRG3R 1V 34507) Regn Date: 24/07/2017 Wileage: 18291 WIP No.: 33439
Model: A3 SEDEN 1.0 TFSI BUNMG Chassis: WAUZITBVXHIOTSIES  Engines OHI 383428 Depts U
VEB Mo, 1
You have been sssisted by 1= B-Jiayes & I
Dartadle Oty Linlt Prics Amount
S | BODYWORK s %00 | 1.0 0.0
TD FEMWE AMD REINSTALL FRONT WIRE MARMESS
FOR HERDLIGHTS, HORNG, FIB LAWPS, OUTSIDE I
TENFERATURE SENSOR AND HEADLIGHT WAGHER RSSY,
5 | BODYWORK " 50, 0 .00 0.0
T0 DISMANTLE FRONT BUMPER RND LHS FRONT FENDER. |
10 FEPAIR FRONT BUMPER AND LHS FRONT
FENDER. REORGANISE CRASH WANAGENENT COMPONENTE.
FEINGTALL ALL PARTS REMOVED |
5 | BODYWORK M e | 1,00 1, 100,00
10 FESPRAY FRONT BUMPER AND LHS FRONT FENDER. | '
S | BODYMORK T 280, 0 .8 280,09
10 REMEM LHS FRONT AIN AMD CARRY DUT MHELL ' '
AL IGMENT
s | BoDYWORN " e 1.0 1.0
10 CARRY OUT DIAGMOSTIC CHEDX
t | navesoressac (A) (SKIRIN 16* CAE 1 Less em ‘ L0 665, 50 2.4
L e . ]
Parts 3.0 Sub-Total 2,%4. 0
Labaur am T b S
Sublet 2, 432.00 7% GST 751
Menus LW e
Lubricant o ( a3 Grand Total 317L9

—

Received by For & on behalf of
Prenian Autowobiles Pte Ltd

Customearn



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

L Hio Bing Hong (the third party claimant) of Blk 788 Choa Chu Kang

Street 54 #06-25 Singapore 880768 (. jirees), owner of _SKC9293R_ (vehicle no)

hereby authorize ___Fremium Automobiles Pte Ltd (“the workshop™) 10 sct for me

with respect 10 my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SKC9283R  ihat wus damaged pursuant to the sccident which occurred on 14/01/2019

(date) along Carpark W20 {location) involving vehicle nofs

SLWBS76 G (*the accident™).

I further authorize the workshop to settle my above mentioned claim in o manner that they deem fit
and the workshop is further anthorized 10 receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| funther acknowledge that any settlement the workshop may reach on my behalf is on o without

prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicless is concemed.

Dated this ! (day) of MR tmonth]) Euﬂlymtl

st
I
Signed :J(:lhc third party eluimant”™ Signed by “the workshop™
Pwith ¢hop i1 applicable) [with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well, Premium Automobiles Pte Lid (“the workshop™) hereby confirm thar wefl

have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pic Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect w the amount claimed for
s8 {Repair Cost), 5§ {Loss of remulfuse), §§ {Disbursement), for vehicle no,
SKC9293R (hat was damaged pursuant ta the accident which occurred on 14/01/2018 (4use) along

Carpark W20 (location) involving vehicle no/s SLWBSTE G This is

pursuant 1o the inspection condueted un 18/01/2019 (dare) ui “the workshop™.

We/l confirm that we/l arefam awtharized by the owner Hio Bing Hong

(“the third panty claimam™) of vehicle no. SKC 9283 R make the claim as set out in the above paragraph
and well hove fall authority to settle the matter on hivher behall noa manner that wedl deem - Wedl

enclose herein the letter of authonty given by “the third party claimant”

We/l funher confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages, loss
andlor expense thit they will or have already incurred in the event that “the thind party claimant™ afier the
above said agreement lodges a funther claim against the former for any loss and eapenses siffercd
peraining 1o costs of repairs and/or rental andfor loss of use pursuant to the damage 1o SLW 6976 G

{vehicke no.) 4% a resuli of the accident.

Well confitm thut the agreement reached above is in full and final settlement of any claim of “the third

pany claimam™ pursuant (o the sccident und thut funber this setliement is reached on o without prejudice

and without admission of liability basis

This agreement is subject 1w the application of Singapore law and the Singupore Counts have exclusive

jurisdiction over any dispule arising out of the same

Duted this 1 {day) ol mh'ﬂ'.[_'r] {tnoeth) Iﬂﬂ (year)

Signed by appointed surveyor Signed by “the workshop™ (wiih chop)



ow M oM

Vehicle No: ___ SKC9293R

Accident on 14/01/2018 at CarparK W20

involving vehicle/s SLWE878 G

1) Repair cost s 3, 1F1.9] Payable to: Premium Automabiles Pte Ltd

2) GIA/tTA search fee S 2- 00 Payable to: Premium Automobiles Pte Ltd
400 -v0 i

3) Loss.of-Use or 5 Payable to; Hie Bing Hong

Rental Car

d) Medical fees s Payable to:

5) Others 5 Payable to:




- . CHAN'S & SONS ENTERPHISE
363 Sembawang Fond, Goodlink Park
Singapore 758379
Tel: 6753 2536 Fowy 756 7505
CAH RENTALS v DRWAS.S0M. B0 Bragkdown Recovery 5742 9446

RENTAL AGREEMENT 501902 -0289

T Sy do Sl (SR
I v

B Ch:a_Cﬁ» kg T feteve " fe
St g4 4062y G QUT3es]

Jcal HraT S AT § Mg "Bate of Binth Pagspon Mex Mo

Adviigs o T T Dcagaten ‘iﬁmpm N Diadw of Enpeey’

- - P Cogw | Comtaciie | ablls Phoine Nt
CHECK OUT T I

16 'Z ? m o | E 1% 34 F
CHECK IN 5""'1'_ T Remarks
%. \°| « »

IMPORTANT NOTES: . | UNIT FATES: SOTAL i
: Car & restticted \n SINQAPDRE wse See Cause 1(f) lor ron-complance . - "l _B /E /

Luet ] m——
SAE00 fer ary Thand Party Asodan Csrn GST @ 7%

Fie rwbiird will b= given for stk Seal raly |y sarly
tWWLMH—mhMpﬂJ|md DISCOUNT

H Adoimmmi &scess oy dfteers undat Pdyre ol or afiove TOym — o
ahdion less ik ST . . TOTAL

B Hine s jesnonmeble for umrq_mlrraﬂgﬂnm ——

B Ewtermios O Sy 5 advance nobos o mguined ohensse 1o sstension EXTENSION
will bie dbipwan i — —

Yehisle phowd ba relumed s tha sames time s colocfion sxoepl on
Saturriy whmes rake Hme o tirkee 10am —

W rielred attes office hout will be changed 16 the raxt workdng day
Farly eatension ot al 108 of the daily tate
AN prwemniie Ml sance, il shack water & sagne of dally.

Plamsa chech Mt gru have nol leh ey of your persona belongings o the
vtk Ot company el stall will not be responsdils e sny loes of
bloregings aREs (e seichs 5 retmnes

W For fw comion of SIeT Lasrs, pionse miren from BMOKNgG. awng o
sarrying of e h Te cae Ammmﬂmﬂ“b‘m‘“‘
amohy. smaify o Gty vefcia DEPOSIT (retundable)

Camywg of PASSENGENS = commessl velice & stncfly prohdiled

=W . w

BE

e

jwrr..wnuu.muqpummlmmmjhmwmwnmw
W declie tha! ol eeiarmglen ghoan tn g fon o e and scCuniie

ey WORMERE coveted under Miters workmen compensation are CHANGED OVER FROM VEH DATE

Hirar's Signdipfe Jomt Hiter's/ Guarsnior's Signatire lor CHAN'S & SONS ENTERPRISE

VEHICLE NO. Qi ézgfz, >/ MODEL

FROM RETURN

. = L

OPERATING HOURS MONDAY TD FRIDAY 8 3DAM TO S 0OPM, SATURDAY 8 0AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDIAY



ggﬁgﬁﬂigﬂﬂs ENTERPRISE Ch qn- S

Singapore 753378

Tel 67532536 Fax:87567565 www.chans.com.sg

GST Reg No: 51-936500-M

TAX INVOICE

HIO BING HONG INVOICE AR1903-0077
BLK 768 #06-25 DATE 02/03/2019
CHOA CHU KANG STREET 54 TERMS cob
SINGAPORE 680768 STAFFID AMIRA

AGREEMENT NO. HA201902-0235

ATTN - HIO BING HONG

| DESCRIPTION fomgiet= SIS NS | AMOUNT (SGD) I
Vehicle Reg No : SMG2372Y 37383
Make / Model
Rental Dates - Rental Billing From 26/02/2018 To 02/03/2019
Pernod : 4 days
Rental Rate . 5% 100.00 Per Day (Including GST)
Reference No . SKC9293R

AMOUNT : S§ NON-TAXABLE VALUE : 0.00

FOUR HUNDRED DOLLARS ONLY TAXABLE VALUE : 373.83

GST 7% - 2617

l ' TOTAL 5§ : 400,00

Please make your chequeas payable to . CHAN'S & SONS ENTERPRISE

N For Official USa Only
= I Payment Date F 1 Al
N | €S /€C /CH
\VA CS1CC ICH

Llgrmibar of SIS ~
VAA & AH'I:& pid ARTAS 161 Sembawang Rond Coodlink Park Singapors TSIITE T 47322536 1 6TSETS65 [ el Sohans com. &3



CHANS & SONS ENTERPRISE .
53 Ser:rmbnwlng Road, Goodlink Park, Ch q n S
?;T“a?;z:s?s? agft'ﬁ?ﬁﬁ'."s&& www.chans.com.sg

GST Reg No: 51-826900-M

Hirer;
HIO BING HONG

OFFICIAL RECEIPT

| DESCRIPTION | AMOUNT (SGD) |

Official Receipt No 201803-0026

Account of HIO BING HONG

Date Issued 02/03/2018

Vehicle Reg No SMG2372Y

Rental Dates 26/02/2019

Amount Received S8 40000

Payment Type: VISA V101345 58 400.00
Payment for Invoice AR1803-0077

Comments

| TOTAL AMOUNT RECEIVED ¥ | s$ 400.00 |

* This is @ computer generated document. No signature is required

WiLA ‘“r:-':i @ '_--:E:' A R T _ﬁh S A1 Sembevwang Aoad Goodhink Pars Smgapors TS50 T ATSIZSN F 47567565 F salenJchann. com, g
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‘7 || GENERAL
U INSURANCE

RECORDS MANAGEMENT CENTRE

Inwoice

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
Phone: +85 B224 D010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday Sam to 5pm
GST Registration No: M800017735

Our Refl No GR-19-007065

Dale of Request: 14/01/2019 Your Rel No: Oniine Purchase
Premium Automobiles Pie Lid

55 Ukl Road 1

Singapore 408630

Daar SinMadam,

Enquiry Date 14/01/2019

Enquiry By Jeffrey Tan Eng Su

TP Vehicle Mo. SLWBITEG

Accident Date 141012018

Enquiry Result

TP Vehicle No Insurer Period of Insurance Insurer Ted. No.
SLWESTEG AIG Asia Pacific Insurance Pie. Lid. 28/02/2018-27/0272019 65-6418-3000
Thank You.

The images pravided 10 you are laken from he original repors farwarded 1o the cenire by the members of the General Insurance Association of

Singapore and we take no responsibiiity for thelr accuracy or contents and shall be under no lkabikly whatsosver for any loss or damage arising out of
or in connection with the mports or thair iImages.

This |s a computer genaraled documani and requires no signature,

hitps /fsingapote merimen comclaims/indax cfm Musebox=MTRsac&lussaction=dsp_gemnviphrefid=20280408CFID=469504988CF TOREN=518..

12



f

.

11412018

r

a4 W

Invosce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

£ )]
b R [ GENERAL 6 Raffles Quay #18-00, Singapore 048580

R

we B msum Phone: +65 6224 D010 Fax: +65 6224 0030

= ASSOCIATION Operaling Hours: Menday to Friday Sam to Spm
GST - M4D0017T35
RECORDS MANAGEMENT CENTRE ST Registration No
TAX INVOICE
Cur Rel No: GR-19-007065
Date of Reguesi 1470172010 Your Refl No: Online Purchase
Pramium Aulomobiles Pte Lid
55 Ubl Road 1
Singapore 40B698
Dear SirlMadam,
Enguiry Date 1wnozome
Enquiry By Jeffrey Tan Eng Su
TP Vehicle No. SLWESTEG
Accident Date Wworzoe
DESCRIPTION AMODUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Tolal Amount Dus (GST Inclusive) 2.00
Thank You.
This is @ computer generated document and requires no signature,
For GIARMC Official use:
Date;
[X] GIRO [ ] Cash [ ] Cheque
hitps-/ismgapore. menman. comiclaimafindes cim usebox=MTRsasi luseachon=dsp_geninviphrefid=20280408CFID=46950408ACFTOKEN=S1e... 22
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CERTIFICATE OF INSURANCE

| AUDI AUTO PROTECTOR PRIVATE VEHICLE TRRTh s TR LT e SRR T Tt
! Name of Policyholder ~ : HIO BING HONG * s TR SR vehlcle Mo, (ot 1 SKCERERR | © St
|, Period of Insurance : 24 I 2018 To 23 Jul 2018 ot Policy No. 1 1700029927-01 -
| EngineNo. . - - : CHZ 383428 =i 00 ¢ EndorsementNo. i -
i Chassis No. & ° ~.*  : WAUZZZBVXH1078385 © - AR r vk mons Issuved Date - : 07 Jun 2018
Make/Model . AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 899.00 CC Sym Insured - Market Value First Year of Registration . 2017
Driver Restriction A Off Peak Car = No insuring with COE/PARF ~ Yes

Parson or Classes of Persons Entitied 1o Drive®

] Thie Podoghniie

1) Ary DS perscn whe i Griveng on e Poloybolie’s Groer or sl i perTm

Thuy Praicy wil rsiemniy fhe Prazyholon: of Bry BuTarmed drive oty I heshe mests B spesfies age conmhon

Yiou ravw o pEy 80 eecmene s of $2000 s "Voury andio irenpeianos Drvey Exswes™ ["VIDE") ¥ Tou ane of Yo Autrninsad D jrames o wrnamed] o Jade
I Wiar J PORFE STWing ENpEnEnoe

the mpe of I3 andicr s el

Age Condition : All Age Condition

Limitation &s 1o use®

Lise oty v soasal, Garnesic ard paasun purmesss and tor e Palicyholders busines

This Prilicy g0t nol Cowis Ut £ hiew of rewsn], drivng RiBon, drieng insl, mong pEce e rellabary T o Lned lslng s carmage of QUoG CEwr Thf LD
BuminEEE B U (o7 Ty pREDORS M OONNEcon weh Mok T

aonnElicn wit By Umde of

Loss of Las 1800cc - 20000c Dglomasl

L 'm-mmnmhmnlﬂnmwm-[mnhmﬂusmcaMMW1Hr
1 oo LrEr Teer headings

&

Bacan 1
Frp - 30 Own Dnmags - SA00 Thef - 0 Fiood Cover - 30

Cap. 150) s Section 35 of ma Rosd Tienapon A 1907 (Mmdayusn), o Ral @ 0w |

Section 1
Praoperty Damage - 30

Windscresn ; 100

Named Driver and Excess jsses spicstis)
HID BENG MOWG - §800 (Twn Camage |

APPROVED REPORTING CENTRES/AUTHC ED REPAIRERD [

1 Ausdi Custormes Sarvica Canter Agd 53 Ut Road | Bingapore 0SS5 EIREDITS

Tow ol Approved Repoming CareekiG Rt crtisg Mepairam, Hmmh-ww-mmmu! AR B0 Alnmmatvety, ¥Ou Py e i AD sainie s g oo Y

or A0 55 Mokile hop Bargly semrch snd dovniosd “AKG 557 ko Tunes o Gaogie Pay

P L

Hire Purchase Company/Employer's Loan: Uniled Overseas Bank Limiad

¥ ey iy B b pocy 16 which iy Carificaie of MsusIoon s i s = et I prvikron of fhe WA | suiThird Party Fisia sad Companeston) Act (Tep 185, Pl'lN'Ifg
P Rosa Trenepon Act, 1UET (Mslwais) snd Momr Yehicss (Thind Purdy Risks) Flules. 115 (Mplapeal i
8

0504 125283 ' :
W
PREMILIM LEASING -XTL ‘

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAPORE 169638 : _ AIG Asia Pacific Insurance Pte. Ltd.
Undsrwritien try AIG Aals Pac#ic lnsursncs Pie Lid.

C Sy o priotli ke | Compigeel @ 298 A0 bais Peafte

AUTHORISED REPRESENTATIVE .




£49-HUUK AlG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

mlhnimnmmnmwmm;mhmmv What should | do in the svent of an sccidenl?

rretadiale assislanon sfer an sectesd - e caem nd Move your Ga 1o 8 s place
Do el sdmil of Sudtwss fsul of biame win i pIner pamy|=m|

] IrEBIOwWS ERIVICE .
. Towing service (sccident of pom-accicent releied) B Bepord P mocadeim by i with your Scoicen! vehoe (whisther camaged or mal)
- Adves on Mol Cliirns procsdures B DUl ARprTved ImpOing Cantnes of SLEherned renmirery within 2d ko or the
- tedical Hetemnl Ammlance it working day & ihe accaen

. Subsmil Wil SurmmoenCodrmagponbences frorm IFund ary|ies) o &G

i no one is injured in the accident: v
" ¥ina Bfe nol reguUTed D MBLE BNy DOIGE Fepor
* Recond vehots number, name §nd SOSFEEL. MEUIENce compeny end BOICY HUMBes of e Sied driver|s | shd veftede(i)
Coe detnls (Rare, sodress and Conta number) of winassss a7 Iy o lane phoisgrachs of ine s of ihe accesmt
Ferpn! the accdent te us with your acodent vahucle (whathe darmaged o ff) vis ool BpENOYed FEROMING CENEES OF BUIMGNSED FRRRIreTY wilun 34 hown or Te el
workang doy of e sccden.
i the accldent involves injuries or damage to government property & vehicies, foreign regisiered vehicies or non-injury hit & run cass:

Fgport ffm scoutent o e peice, providing b deisss of the oreumsiances of na scosden!
Record wahicls number, name ard sddress, MBUrENce Company BN policy NUMSe’ of e Sther driven(s] and vetwcie(s). if apclicabie

Cofarct dwlaiin |name. sddrass and contact meribar) of winsssss sndits iy 1o lete photegmntn o (ne soens of M acodont
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included In your motor insurance. Please refer to your Policy Schedule for detals. Palicy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assislance

The Certificate of Insurance (C) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right lo verify the identity of the holder, The Cl iz the property of AIG and its use is subject to the lerms and conditions
contained in the Loss of Use Endorsement under the policy issued 1o the policyholder.

Steps to activate Loss of Use Car Replacement Benefll and Importan! Information

1 ::dﬁﬁmwhudmwmﬁw.ﬁmmmmmmmw[wmﬂﬂmnwwm
Your rental car will be made available within § working hours of activation with the Rental Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, & copy of the Accident
Report from Audi Customer Service Centre must be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiement s stated in the Policy

Rental cars are striclly for use in Singapore only,
E‘l;ubndrlntﬂhwmdmkwﬂmhyhﬁmmwmlrmmmwmm&Cumpln',ronplrdly
Upgrade ol Renlal Car ks avallable upon request subject lo additional charges by the Rental Car Company.

N o A wp

lw:wﬂmnr: Popular Rent A Car Pta. Lid.

Activation Hotline: 67428888

501 Gulllemard Road Singapore 398840
wmmhﬁmmmmmummﬂ:mww
Cruh-hﬂ-mvﬂ-mlm“t.-.mmw.m“uum—:ﬁmmm.-ﬂ J

IMPORTANT NOTICE
If you sell your molor vehicie, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the

Motor Vehicies (Third Party Risks and Compensation) Act (Cap 99), it shall be unlawful for any person o use or cause or parmil Gny
other person lo use a motor vehicle without a valid policy of insurance under Ihe Act.

The Policyholder is further wamned thal on the sale of a motor vehicle, they must surrender the Cerlificale of insurance and the Palicy o
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration o that effect must be made.
Failure to comply with this obligalion is an offence under the Molor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease 1o be valid once the molor vehicle has been sold to another person unless the transfer of interest has been duly i
notified 1o and agreed lo by the insurance company concerned, If the insurance company agrees o cover the new owner, they will issue 3
& new Certificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile. =



. 1anchna (LKK Auto)

e ———————————————————————————— e ———

From: Khanchna (LKK Auto)
Sent: Tuesday, 28 May 2019 10:09 AM
Ta: claims@premiumauto.com.sg
c Hsiao Tang (LKKAuto); claims@premiumauto.com.sg; Admin A
Lubject: RE: LOD - ACCIDENT INVOLVING SKC 9293 R AND YOUR INSURED SLW 6976 G DATED

ON 14/01/2019 ***LKK REF.CC3/AIG19000824/pb3
I ou! Prejudice
(ave os o costs)
«ar Sirs/Mdm,
refer to the above matter,

confirm settlement as follows: -

e . Payable to Premium Automoblles
! ._.I,U ol Repair [w/GST) $3.171.91 bre Lid
Loss of Rental (4days x $100.00) $ 400,00 Fayable to Hio Bing Hong
P e Payable to Premium Aulomaobiles
| LTA/GIA Search Fee 3 2.00 bie Lid
| TOTAL 573.91

iily toke note that we will proceed to close file accordingly.

“dindly note that this negotiation between parties on this matter ks purely on a without prejudice basks with the sole intention of resolving the

riatter amicably withaout parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred from this
nopatiation of terms/settlement.

Liike pwent of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
)ity /damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

lizst Regards,
Ihanchna| Case Handler
Lt Auto Consultants Pte Ltd
6641 2360| email; Khanchna@Ikkauto.com|Fax: 6741-4108
k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

am: Claims <claims@premiumayto.com.sg>»
sunt: Saturday, 25 May 2019 9:56 AM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Shu Pei (LKKAuto) <shupei@Ilkkauto.com>; 'Claims Dept’
ime{@premiuvmauto.com.sg>
Lo Anmin A <admin-ai@lkkauto.com>
4 ject: LOD - ACCIDENT INVOLVING SKC 9293 R AND YOUR INSURED SLW 6976 G DATED ON 14/01/2019 ***LKK
£ CC3/AIG19000824/pb3

[ par Claim team,



BRE W AN

Vehicle No; ____ SKC 9283R

Accident on 14/01/2018 at Carpark W20

Invalving vehicle/s SLWES76 G

1) Repair cost ° 3: +1.9 I Payable to: Premium Automaobiles Pte Ltd
2) GIA/tFA search fee  § 2 00 Payable to: Premium Automobiles Pte Ltd
3) Lassoflse or 3 400 -60 Payable to: Hio Bing Hong

Rental Car

4) Medical fees 5 Payable to;

5) Others 5 Payable to:




Premium Automobiles

N
AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CC3/AIG19000824/pb3 PASTP/O069/2019/MAS

24 May 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SKC 9293 R, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SKC 9293 R, claimant,
Mr. Hio Bing Hong, please find the related document as per attached.

l. A copy of the Original invoice no. 85013751 - 5$3,171.91
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Rental bill - $$400,00 (S$100.00 x 4 working days)

GIA Search Fee - $52.00

O

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

Il;ynu gr;qujre any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AIG-SKC 9293 R

from
Talaphons +85-
Telefax  +65
EMall

Dur depantment
Our Ref

Your Ref

Data

total pages

Premium Automobilas Ple Lic
Showroom

# Leng Kea Road

Singapara 158080
Talsphona [85) 8588 1111
Telefax  [B5) B4T1 3733

Sorvice & Parts Cenlres
55 Ubi Rd 1

Singapore 408685
Telephone (B5) B336 2323
Telefax  (B5) B84 11183
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AJamaAR  polg

51 UBT AVE 1 #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX © (065) 62564315
Our Ref: CC3/AIGI9000824/Apb3
31 JAN 2019

CHEW ENG HAW

BLK 753 WOODLANDS CIRCLE
#5-542

SINGAPORE 730753

Dear Sir/Madam,

ACCIDENT INVOLVING SLW 6976G & SKC 9293R ALONG/AT WOODLANDS
STREET 13 BLK 166 OPEN CARPARK ON 14/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SKC 9293R against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour
as your vehicle was coming out from parking lot and collided with third party. Under Motor
Accident Guide, vehicle reversing infout or moving in/out of parking lot should exercise

greater caution. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

cn

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht/@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTHORISA TOACT

(AIG Express Third Party Claim)
L Hio Bing Hong (the third panty cluimant) of Blk 768 Choa Chu Kang

Streel 54 #06-25 Singapore 680768 (address), owner of _SKC8293R _ (vehicle no.)

hereby nuthorize __Fremium Automobiles Pie Lid (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SKC9203R  that was damaged pursuant 1o the accident which occurred on _14/01/2018
(date) along Carpark W20 (location) involving vehicle nofs

SLWeBs7s G {“the accident™).

I further suthorize the workshop 1o setile my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 1o receive payment further 1o settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the warkshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehicleds is concemed,

Dated this | (dayyof __ IAROH (month) 20_11 (year)

the third party cluimunt™ Signed by “the workshop™

twith ¢hop il applicable) twith chop)




RELEASE VOUCHER
AIG Express Third Party Claim

"Well, Premium Automobiles Pte Lid (Mike workshop™) hereby conflirm that well
have reached an agreement with the appainted surveyor of AlG Asia Pacilic Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (nume of surveyor) with respect (o the amount elaimed for
53 3, 1M\ (Repair Cosi), 88 490  (Loss of renal/ese), S§ 1. 00 (Disbursement), for vehicle no.
SKCB283 R that was dumaged pursuant to the accident which occurred on 14/01/2019 (duie) along

Carpark W20 {location) invelving vehicle no/s SLW 6976 G. This is

pursuant to the inspeciion conducted on 18/01/2018 (daie) ai “the workshop”,

We/l confirm that we/l are/am suthorized by the owner Hio Bing Hong

(“the third pany claimant”) of vehicle no. SKC 8283 R make the claim as set out in the sbove paragraph
and we/l huve full suthority 1o settle the maiter on hisher hehall in 4 manner thel we/T deem fil. We/]

enclose herein the letter of autharity given by “the third party claimant”™.

Well further confirm that we/l will indemnify AJG Asiu Pacific Insurance Pre Lid for all damages. loss
andfor expense that they will or have already incurred in the event that “the third party claimant™ afler (he
above said agreement lodges o funther claim againsi the former for any loss and expenses suffercd
periaining lo costs of repairs und/or rental andfor loss of use pursuam to the dumage 1o SBC MAZR

{vehicle no.) ax a resull of the accident.

We/l confirm that the agreement reached sbove is bt [ull and final selilement of any claim ol “ihe third
parly claimant”™ pursuant 1o the accideni and thai funher this sewlement is resched on & without prejudice
and without admission of liability basis.

This sgreement is subject 1o the upplicution of Singapore law and the Singupore Courls have exclusive

jurisdiction over any dispuie arising oul of 1he same.

Duted this _ 1€ duytof ___MBY  tmonih) Iﬂitﬂaﬂ

LKK

""-_-"’
Signed by uppointed surveyor Signed by “the warkshop™ (with ehop)

wWe




<11

| Premium Automobiles Pte Ltd

Aui Cantrs Singa por Alpzandgrs farvirw Carime Lityi Barwice Certre Customse batviie

Y R pnies Bad LY Mesanded §_p) 45 Ly Raaeld 1 !.Mwh- %l:::;
bermppiin e T IRE Trvganee 1V INAR INEW [P | - [ -
2-::::'- ::':ﬂ: [ ::l-t:::: Eﬂlmm‘ o IE )
Page | 144 BST feg. No. 193902271
i Invaice: ESAL37SI —
| AIB RSIA PRCIFIC INSURANCE PTE LTD AIE ASIA PACTFIC THSURANCE FTE LTD
MOTOR CLAIN DEPT Date < 1Q/E5/2019 MOTOR CLAIW DERT
| AI6 BUILDING A6 BUILDING
| TH SHENTON WAy Deder @ BRCI293R TB SHENTON WRY
| $07-1E #7-16
| SIMGAPORE @79128 @79120 Term 1 B SINGAPDRE @791
| Regn No.: SRR (4 4507 Rean Date: 24/07/2017 Mileage: 18291 NIP No,: 3343
! Model: A3 SEDAN 1.@ TFSI BUMANG Chassisr WAUTZT8VIHIGTEIES Engines CH 383428 Dept: U
! m K.
You have been assisted by ;- UB-Jiayee (3 )
Delnilts Oty Unit Price Amount
S | BODYWORK M 300, 82 1.8 160
TD REMOVE AND REINSTALL FRONT WIRE HARMESS
FOR HERDL1BHTS, HORNS, FOE LAMPS, GOTRIDE
! TEMPERATURE SEMSOR AND HERDLIGHT WASHER ASEY.
S | BOOYWORK L Shé. 00 .08 S0, 2

TO DISMANTLE FRONT BUMPER AND LMS FRONT FENDER.
T0 REPAIR FRONT BUMPER AND LHS FRONT

FENDER. REDRGANISE CRAGH MANAGEMENT COMPONENTS,
REINSTALL ALL PARTS REMOVED

B | BODYMORK M 1100, 02 1.0 Iy 108,09
T0 RESPRAY FRONT BUNPER AND LWS FRONT FEMDER.

B | BODYWORK e 280,00 .89 B0, 00
T0 RENEW LHS FRONT RIM AND CARRY OUT WHELL
AL TGNMENT
§ | BODYMORK N: 192, &) 1.9 192,00
| TO CARRY DUT DIASMOSTIC CHECH
[. ¥ | AADGRIRZSDC (A) (SHIRIM 16" CAE | Less @i 1,00 B&S, 50 532, 40
Parts 53,40 Sub-Total 2,964, 40
Labaur o
Sublet 2,432,080 7% GST 207,51
Menus N
Lubricant e Grand Total 3179
Received by Fer & on behalf of

Presius Automobiles Pte Ltd

Cugtomer




CHAN'S & SONS ENTERPRISE

™ "
383 Sembawang Road. Goodlink Park.
Singapore TSEITR,
Tel U753 2530 Fax: GTSE 7465

e R Breakdown Ascovery 5742 0446
RENTAL AGREEMENT 2019403 -023%
Dare of Pamspor e Na. p Naonesy

.l:llc h:,?‘ qu 27 3/3( E‘- .-, 3;‘GZ..

— . ———

o R Jbre T
St St #0428 '490759 AiE3es]

Jomil Hrers ¢ Graranior's Mamm | Panaports e Moy
Aekirids e T Geoupaiion “ﬁﬁumm Dt of Expry
= S o 7| PosiaiCode | ContasiNe | Mobie Phone No. o
CHECK OUT m a | ™ i Lo R T
t ? fgﬂ& | B ™y 12 34 F
CHECK IN ﬂ'"rl_ 2 10 Atap.rge | Tomona
7: \0« Q,W =l _
IMPORTANT NOTES - - - unir AATE 14, TOTAL (5)
i Gt reatngied 1 STNQABORE uie. Ses clause 1(T) for non-compisnce. =l s 1 T
® mrﬂﬂﬂmwhm Mg earty, H"‘TE_ - ____* @ /,f. L
' DISCOUNT
2 GSTO ™ | |
a - - S -
TOTAL _ o

-] Lm-mw-mmmwmmu-m EXTENSION
will b ailuwes. bl e T .

i Vebhcle showld be miumas el e seme e a8 Dollecion wisept on
Salurday whiere return Yima ks baiare 10uam, - — ——
Vidhiche returmed afler ofice Pour will ba charged o he naxt working aay. )

n
M Hoory sstensicn B rharged al 175 of the dally e, ' MC 1
§ W prowanthes marEnents. s chack walir & angine off daly, I ‘??‘;U —
1 Piegee shess St pou Rave 1oL 4N 3y o your peanal belongings 6 e
e e i b ¥ e b sy | Sk 93
A For Bw comiont of Siher usors. please refrin from smolong, estng or
ol s i e car, A clmansny charge of 5200 will be Impossd tor

Tk, My o dity wehicid E'JrEPCEIT [miundd:b] Sl

8 Canying of PASSENGERS I tommuecly vohicle & sictly probitited Ty ==
Ony WORKERS coverd under himer's workmen compendstion CHANGED OVZR FROM VEH. LATE
allwsa,

Y hate read and agoes e M foems anud condibices of e onlal sorvement Aoy 1nﬂ.ﬁ.ﬂm
W dectar i1 &7 efannation gheen on itue famm fs e and aucurate.

H-l
{ /

{".F? ’I'.-'qi

Hirers Joint Hirors/ Guaranior's Signature for CHAN'S & SONS ENTERPRISE
VEHICLENO. Q£23 77 7/ MODEL
FHOM Boruily D & e e e Dol

RETURN

OPERATING HOUNRS: MONDAY TO FRIDAY 2.30AM TOD 5.00PKM. SATURDAY §.30AM TO 12.00PM CLOSED DN SUNOE: & PUSLIC HOLIDAY




CHAN'S & SONS ENTERPRISE

363 Sembawang Road
Singapore 756378

Tet 67532536 Fax 07587565
GST Aeg No: $1-§36900-M

chans

www.chans.com.sg

TAX INVOICE
HIO BING HONG INVOICE H AR1903-007T
BLK TE8 #06-25 DATE : 02/032018
CHOA CHU KANG STREET 54 TERMS : C.0D
SINGAFPORE 680768 STAFFID : AMIRA
AGREEMENT NO. : HA201802-0235

ATTN : HIO BING HONG

Vehicle Reg No . SMG2372Y 373.83
Make / Model
Rental Dates . Rental Billing From 26/02/2018 To 02/03/2018
Period : 4 days
Rental Rate : §$ 100.00 Per Day (Including GST)
Reference Na : SKC9283R
AMOUNT : % NON-TAXAELE VALUE ; 0.00
TAXABLE VALUE a73.83

FOUR HUNDRED DOLLARS ONLY

Please make your cheques payable to : GHAN'S & SONS ENTERPRISE

L1

5 L

For Offictal USa Only

Payman! Date F il Am

C8/CCI/CH

CS/CCiCH

D o @ HEARTAS 383 Swribawang Rosd Cocdins. Faitk Sogapore 753379 T 47532516 I' 87367263 [ savel Schird.conleg



CHANS & SONS ENTERPRISE

363 Sembawang Road, Goodiink Park,
Singapora 758379

Tel 87532536 Foo 67587565

GST Reg Mo 51-836000-M

Hirer.
HIO BING HONG

OFFICIAL RECEIPT

DESCRIPTION

chans

www.chans.com.sg

Official ReceiptNo : 201903-0026

Account of : HIO BING HONG
Data Issued : 02/03/2018
Vehicle Reg No. © SMG2372Y
Rental Dates . 26/0272018
Amount Received : S8 400.00
Payment Type: T VISA

Payment for Invoice : AR1903-0077
Comments 2

-1 400.00

* Thia is & computar generated document. No signature is required.

vu-wﬂ@ ﬁgﬂ_ﬁlﬁé A} Serdiaviang Road Goodlink Park Smgapore TEAITR T 67332538 F 47367505 £ sawadoning com.u)



111452018 Invweice

GENERAL RECORDS MANAGEMENT CENTRE
£ RaMes Quay #18-00, Singapore 048580
msumcE Phona: +65 8224 0010 Fax: +65 6224 D030
Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

|
i b=

-
sl
——]
=
AR
o L

) GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS HAN#BEHENT CENTRE
Third Party Insurer Enquiry

Cur Rel No: GR-18-00T065
Date of Request: 14/01/2019 Your Raf No: Oniline Purchase
Premium Autormobiles Pte Lid
55 Ubl Road 1
Singapore 408689
Dear SirMadam,
Enquiry Date 14/01/2018
Enquiry By Jeffrey Tan Eng Su
TP Vehicle Mo, SLWEBOTEG
Accident Date 140172018
Enguiry Result
TP Viehicle No. Insurer Perlod of Insurance Insurer Tal, Na.,
SLWBSTEG AIG Asia Pacific Insurance Ple. Lid. 28/02/2018-27/02/2018 65-6418-3000
Thank You

The imagea provided to you are taken from the orginal rmepors farwarded 1o tha centre by the mambers of the General Insuranca Association of

and we take no responaibility for thele pccurecy o conlanis and shall be under no Eability whateoaver for any ices or damagae arising out of

Singapore
or in connection with the reports or their iImagas.

This is a computer ganeraled document and requires no signature.

htips //singapore merimen comdaimalindes cimTusebor=MTRuashluseaction=dsp_geninvipArefid=20280404CF ID=469554 58ACFTOKEN=310....

1=



1142018

=
1
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Irvoice

a = ??" GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

i IE‘ E_g i
¢ :,,_‘ﬁ il mm" 6 RafMes Quey #18-00, Singapore 048580
r INSURANCE
; ASSOCIATION

Phone: +65 E224 0010 Fax: +65 6224 0030
Operaling Hours: Monday Io Friday Sam to S5pm

-
RECORDS MANAGEMENT CENTRE C! regisiration No: MA0OOTTT35
TAX INVOICE

Our Ref No: GR-16-D07065
Date of Request: 14/01/2018 Your Ref No: Oniine Purchass
Pramium Automobiles Pie Lid
55 Ubl Road 1
Singapore 408689
Dear SirMadam,
Enquiry Date 14/01/2019
Enquiry By Jaffrey Tan Eng Su
TP Viehicle Ne, SLWEITEG
Accident Date 14/01/2019

DESCRIPTION rrv =)
TP Insurer Enquiry ount —
= = 0.13
Total Amounl Due (GST Inclusivea) 55

Thank You.

This is a computer genarated document and requires no signature.

For GIARMC Official use:
Data:
[¥] GIRQ [ | Cash [ ] Chequs

hitps:/isingapors merimen com/claimu/indes cim7lusebox=MTRsasAlussaclion=dsp_geninvipArefid=20280404CFID=4695049BACFTOKEN=S1p.., 212



Merimen e-Claims Page | of |

.+-CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING - - |
T Case hotified | Est Submitt=d Ag) AsEgned Ad) Rpt Ad} Submitted | Ing Auth'ed Status |
a | 14300 2019 i 30N $$2,964.40 | 5$2,964.40 ""'""". : for Survey
el onrcinge | | EomEmmoes | | Vow s | Cancel Case |

HMaln Reference

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
| Insured; Chew Eng Haw, [0 S8281443D

Hain .
Clu = HID BING HONG, 10: SHSD93102

Wehicle Reg. , | 14/0172019 09:00 - :59
No.: SKC9293R | Date OF LOSS: | /43 Months and 21 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP/ 338326898756 ""”'"-"’;;E'_":"” 1800020073 (Comprehensive)

Paliey Ne.
SLWESTHG (Claimant): 170002992701

Encess:
Premium Automohbiles Pie Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828,/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (Express] - Tei: §5-6419-3000 .., [Handled by Lee, Ming-Yao] MingYao Lee@sig.com

AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel! 65-64158-2000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt due 23/01/2019]

|usumnnml.lmum Wiew All | Compose Case Mall |
ITmrl wre na mall for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create Mew Task | Complete |

Due Date Priority Type Task Group Subject  Handier Assigned By Camplated On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

*SKC9293R (33832689875G)
[SLWE976G]
e
HIO BING HONG
Jan 14 2019 9:00AM
[Chew Eng Haw]
Premium Automobiles Pte Ltd

Page |1 of 2

View i s Erowsei 2]

|Video tperpage | v]

[No |[Finaiized on | AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbmail | Print

f, | - "Video - Accident

|‘|' |3-0|"I:I1H.9 14:04 1humlt-h. hn: SLWESTEG. OO 1 Erell ENG AW n Load MPs

|

Letters/Correspondences 1 per ~} &

INo_|Finaiizes On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |:l:lrlf|} Third Party Express Settlement — Payment Breakdown ﬁ Eair

Photos/Images Jperpage |~] A

(No |Retabel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnall| Print

1300118 12:00 | General View D | adwec | A

2 30/01/1912:00 | Genersl View © | toaaws | BB

3 |30/01/19 12:00 | General View ) | woears | A

4 (30/01/19 12:00 | General View D | tadrs | A

i

|5 130/01/1912:00 | General View O | Lsadws | & |

|6 [30/01/19 12:00 | General View ) | cadws | &

17 |30/01/19 12:00 | General View 0D | Leads | A

8 |30/01/12 12:00 | General View 0| waaws | F

9 |30/01/19 12:00 | Ganeral View 0 | toaaws |

{10 |30/01/19 12:00 Genaral View 0| weaws | A

11 |30/01/19 12:00 Ganeral View D | osdirs | A

13 30/01/1912:00 | Genersl View 0| wews &

Documentation tperpage  v]l BA |

Mo | Relabel/Reorder | LKK Auts Consultants Pre Ltd (HQ) Thumbnall| Print

1 14/01/19 17:38 | TP GIA REPORT Load POF

2 |22/01/18 09:45 | TP ESTIMATE- MARKED Load POF

3 10/06/16 10:56 | WORKSHOP INVOICE Load POF

4 10/06/19 1056 | AUTHORISATION TO ACT FORM Load POF

5 10/06/19 1056 | Relesss Voucher Load POF

& 10/06/19 10156 | RENTAL RECEIPT Load POF

7 10/08/19 10:56 | GIA SEARCH Load POE

A [10/06/19 10:56 LETTER TO 01 losd POF |

i_!_un Finalized On AIG Asia Pacific Insurance Pte. Lid. [SG) Thumbnall| Print

1 15/01/19 08:45 | O GIA REPORT €@  Loaaror
Documents Checklist

DOCUMENTS CHECKLIST meset | save | prine |

ITMFI are no dotumaent checiklisgs configured,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/6/2019




Merimen e-Claims Page 2 of 2

Qur Checklist Remarks - LKK Auto Consultants Pte Lid (HO]

Show Remarks To: | Handling Insurer
Hote FEnasss are PRl yrise pOu §ihow 0 10 othes pariies.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I’v‘thlclu No: SLWEITEG (Insd veh) Model: AUDI A3 1.4 SEDAN TFSI
SKC9293R (TP veh) (AMBIENTE) (A)
| Date of Accident: |14/01/2019
Global Sum Settiement || [ | Yes | [X] No
Repair Estimate i § 7,143.32
Final Repair Cost ‘5 3171
Loss of Use 4 days at $0.00 per day
Rental (if any) 5 40000 4 days
LTA | GIA Search Fes 5 2.00
Others: - 0.00
'3
Final Settlement Sum ' § 35739
Is Third Party Workshop GlA Registered? [ X] YES [ | NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agread Liability (%e)
B) For GIA Registered Workshop: Eﬂzl;.ﬁ. Applicable: Yes/ M@ BOLA Scenario No:
BOLA Liability: 100____(%) Assessed Liability (*). (%)
* Assessed Liabilily to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Premium Aulomobiles Pte Lid '8 3173
Z) |Hio Bing Hong :§ 400.00
3) '8
JOANNE LEE KHANG MIN A
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invelce: Release Voucher: Authorisation to Act; Survey Report: Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=5VCdoc& fuseaction=dsp_doclt... 10/6/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd o reg no 1sseor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000824/AFPB302
Date: 10/06/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte, Lid.  Palicy No 1800020073
CINMAI VEIc sicgzgan Insured Vehicle No: SLWBS76G
Date of Loss: 14/01/2018 MNature of Claim: 1L Claim No: 3383268887506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKC8283R
Make & Model; ALDI A3, 1.4 SEDAN TFS| (AMBIENTE) (A) Engine No: CHZ383428
Reg. Dale: 24/07/2017 (Man. Year: 2017) Chassis No: WAUZZZBVXH1078385
Colour; Gray Odometer: 168853 km
Engine Capacity: 999 ¢c¢
Marke! Valua/New Car Price: N/A
Sum Insured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditlon; Steering (Serviceablea); Yes Footbrake (Serviceable)! Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear 6 mm
The above vaiues represent ihe remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Farts 2,244 00 53240 1.,71180 T8.27
Miscallaneous llems 0.00 0.00 0.00
Labour 4.432.00 2.432.00 2,000.00 4513
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S85) 6,6T6.00 2,964.40 3.711.60 55.60
+ GST 7.00/7.00% (S5) 467 32 20751 25081 55.60
Nett Amount (S$) 7,143.32 317191 397141 55.60
+ Car Rental (4.0 x $5100.00/day) (5%) 400.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (55) 35139
INSPECTION
Date of Assignment: 180172018
Date Inspected 18/01/2019 Inspected Al Premium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

10/6/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAQ TONG

NOTE: This mepor reprasenta our fndings of the Nme and place of inspection stoled herain. Such inspection fies been carmed oul fo e best of our
knowlhedge and ability but any ofher fability undar any ofher circurmstances iy hereby asprezaly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
' *FRONT FENDER LHS Repair 778.00FS “.FS
2 1 *FRONT FENDER ATTACHMENTS PARTS Mot Necessary 65.00FS “.FS
a 2 *FRONT FENDER BRACKETS LH Not Necessary 80.00FS “FS
4 1 *FRONT FENDER BRACE Mot Necessary B8B.00FS *FS
5 1 *WHEEL HOSUING LINERS LH Mot Necessary 158.00FS *F5
68 1 *WHEEL HOSUING LINERS ATTACHMENTS PARTS  Not Necessary 81.00FS “FS
T 1 *ALUMINIUM RIM Cut B66.00FS °*532.40FS
8 4 *RUBBER VALVE Not Necessary 13.00FS “.FS
8 1 *REAR BUMPER GUIDE SECTION LH Mot Necessary 35.00FS “.FS
o 1 *SUNDRIES Mot Necessary 300.00FS “-FS

1
F=Franchuse part S=Spchatt
Total Parts (S5) 2,244.00 532.40

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous ltema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR MNeaw A60.00 360.00
HEADLIGHTS ,HORNS FOGLAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE FRONT BUMPER AND LHS FRONT New 2,100.00 500.00
FENDER .TO REPAIR FRONT BUMPER .TO RENEW LHS
FRONT FENDER.REORGANISE CRASH MANAGEMENTS
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND LHS FRONT FENDER New 1,600.00 1,100.00
4 TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENTS
5 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S§) 4,.432.00 2,432.00
Report was unsubmitted during this print-out. ]
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