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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233

TEL 6256 3581 FAX: 256 4315

Reg No 199607198R GST Reg No. 12-9607196-R

Affiliated to Federation Intemnationale Des Experts En Automaobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref . CC4/ASM18000816/pb3

Date 14-01-2018

[N

Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDR 388P Veh. Inspected SLP 3513R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  27/11/2018 Ilnspactiun Date
Survey held at VANTAGE AUTOMOTIVE LTD
305 ALEXANDRA ROAD
SINGAFORE 155942
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




we e Parformance Motors Limited
A semiswy af Lhe Silee Dasby Oroup
&a Reg, WS LFMEIFTW SET feg, B HI-S03T0EL-w
S0y, Al=gpancrs Eesd
iime Darty Fericrmance SEALTS
Singapore 183341
Tal aJ180100 (Baleaw & Adminm)

1Y, Emmposs Arasg Roed

Eas: ToaEt Centre

Simgapare $1ELRG

el EI150800 |Sales
#T1%0I1Y (Afterfalan

Fax #AEATETITE

EllraeEl |Aftwrdales
Fax ElsdiRi3

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : b9 4003 Page No. 1 1 of 2
Date Estimated : 11/01/201%
| Prepared By : Chong Min Seng — 1
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 610020 ]
Sime Darby Services Private Limited Sime Darby Services Private Limited
305 Alexandra Road 305 Alexandra Road
#02-01 Vantage Automotive Centre #02-01 Vantage Automotive Centre
Singapore 159942
| Singapore 155942 |
F— A\
REGH. NO. CHABETIE NO. HEGN. DATE MODEL MTT.FAGE
SLP3513R EHAFJ411MH5714% 01/06/2017 0 )
4
DESCRIPTION VALUE
TO CONDUCT TP CLAIM - AXA 0.00
SUNDRIES 30 Lﬁ‘ﬁ'
ELETRICAL WIRING CHECK FOR PROPER FUNCTIONING (NETT) 'IEEI';Eg‘-I'"
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR 150.00 4
CONDUCT P
DISTANCE TEST(NETT)
TO REPAIR, REPLACE REAR BUMPER é' o0 1 26000
TO PUTTY, SPRAY PAINT REAR REAR BUMPER 6‘"’ 1 .00
TUFF KOTE BODY CAVITY PRESERVATION(PER FANEL @& $60 )(, 120.00
NETT)
Total Labour 1: 2,770.00
PART NUMBER DESCRIPTION _ JIY _ PRIC DISC VALUE
86611-A7800  REAR BUMPER WEZ 1 66800 10,00 60120
86684-AT800 REAR BUMPER GENTEH,’CCI'\"EH 17,4 ” 1 47.00 10,00 42.30
86631A7800 REAR BUMPER BEAM - 1 313.00 10.00 2B1.70
85614A7001 REAR BUMPER BRACKET RH fe= - 1 33.00 10.00 28.70
86613A7001 REAR BUMPER BRACKET LH #e 1 3300 1000 28.70
REVERSE CeNSOR EYE (RH)? Total Parts 984,50




- Performance Motors Limited

i weeper of (B Sles Sxiltey S 0
oo Bew BN UFETIVERE BT . s E-S0IMI0L-A
0, Msssmsys B e, Dunasrs Bl GEs -E1 BEE e AT BEET
Time Cally FeflSfmelse CESLiS L] m CwES§¥ BT TR [wEEFY
Eingagers 1RB84L ll.w‘llll-'ll FioqegorTe 41NI8G
2 1 I:II:E;F |Balme & Ammimi Tmd. $3TRERRD I-.I.-L Tel., ENANE LT
ERIFALIE (MM erEalms LB} L] arBaled| EEL LIL - P02
Fus  EATATTE us  ERENL lﬂ.ﬂl Fan
GST REG. MO : M2 - 0020081 - X
ESTIMATE
[ Estimave Ho . b9 4003 Page No. : 2 of 2
Date Estimated 11/01/2019
Prepared By 1 Chong Min Seng
REGH. NO. CHRESIS NO. REGE. DATE MODEL MILEAGE
SLP3S13R FHAFJ411MH5714: 01/06/2017 o
P,r %lmi‘l&
sfuifia @ ks
labour 1 2,7T70.00
parts 984.60
Labour 2 0.00
Excens 0.00
Total GET @ 7% 282.82
Qrand Total 4,017.42

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** 35T AMOUNT SUBJECT TO CHANGE **



VANTAGE AUTOMOTIVE LIMITED Mtk T

(A Sime Darby Motors Company)
Co. Regs. No. 192600045M GST Regs. No. M2-0000551-1
& = s
) s e nane #ﬂmd'hme
@ service Booking: 6477 7360 TYRE & AUTO CENTRE
Vastage 24-Hour Assist: 473 BSAA
Fan 8477 7100

F-M\i ?1(4

SERVICE TAX INVOICE
RE-PRINT

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT TP CLAIM - AXA AGAINST SORI88P 0 0.00 0.00
DOA27/11/2018
SUNDRIES 1 0.00 30.00 -
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING.(NETT) 1 0.00 150,00
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR, CONDUCT i 0.00 150.00
DISTANCE '
LABOUR TO REMOVE, REPLACE REAR BUMPER, ! 0.00 600.00
LABOUR TO PUTTY AND RESPRAY REAR BUMPER 1 0.00 600.00 _
Sub-Total : 1,530.00
CODE DESCRIPTION UNITS DISC % NETT
N KS86611A7800 REAR BUMPER 1 10,00 601.20 -
N KS8E695ATEO0 REAR BUMPER CENTER COVER 1 10,00 423.00 -
N KSHES13AT001 REAR BUMPER BRALKET LH i 10,00 29.70-
N KSH6614A7001 REAR BUMPER BRACKET RH ! 10.00 29.70 -
Sub-Total : 1,083.60

Attending CS0 : Min Seng
Should you require further sxplaration, please reach me ot B3833190

s — E——
Service Packages 0.00 Total Labour/Parts/Service Package Charges S$ 2,613.60
Labour Charges 1,530.00 Less Insurance Excess ss 0.00
Parts Charges 1,083.60 GST @ 7% ss 182,95
Lubricant/Misc 0.00 Invoice Total Amounts S8 2,796.55

Less Deposit/Voucher 5% 0.00

Computer generated Involce. No signature |s required.

_!1|;|:|.”i..-_.'- I-'.Il '_|1:Il

Al amounts are In Singapore Dollars.

Wark was carried out subject to the Company's Terms and Conditions of Service.

tio complaints will be entedtained (nless reported within seven (7) days of the date of this imalce,
For credit purchases, Interest @1% per month will be debited on overdise amounts.




g s Performance Motors Limited

& mester of the Rims Sroun
Co. Reg. Wo. 1ST4010E0W OET Reg. Mo S1-003000L-n

123, Mesmmirs ko B3, Dunmern Sosd NOI-03
L Centra  Sive Darby Centre
Elngapore 1ER#M1 Bingapoce LE¥4T2
Tal, EXLNOZ00 (Bales & Acdmini Tal. B3190900 (Bales)
HILFRFILL t“tl:.llll 11NN kz\:ﬂl—;
Fam, §AT4TTTR Fex  §4EFLTES Len)
GET REG. NO

Hl H“h'-'l.—‘l

l‘mtlull

Tel.  £2190000 (Rales)
S1185008 (AForinlasi

Fas. @}ME1XRZ

: M2 - 0020081 - X

ESTIMATE

[ Estimate No. : ho 4003 Page No. : 1 of 2
Date Eatimated ¢ 11/01/2019
| Prepared By : Chong Min Seng )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 610020 o
8ime Darby Barvices Private Limited Sime Darby Services Private Limited
305 Alexandra Road 305 Alexandra Road
#02-01 Vantage Automotive Centre #02-01 Vantage Automotive Centre
Singapore 159942
| Singapora 159942 )
k'
REGN. NO. CHABSIS NO. REGN. DATE MODEL MILEAGE
SLP3513R ENAFTA11MH5714% 01/06/2017 ]
i k'
DESCRIPTION o VALUE
TO CONDUCT TP CLAIM - AXA 0.00

SUNDRIES I }_.l-f

TO REPAIR,REPLAGE REAR BUMPER

MNETT)

PART WUMBER DESCRIPTICN

TO PUTTY, SPRAY PAINT REAR REAR BUMPER.

TUFF KOTE BODY CAVITY PRESERVATION(PER RANEL @ $80 An X 12000

ELETRICAL WIRING CHECK FOR PROPER FUNGTIONING (NETT) S 150,3,-
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR /. 180.00_{
CONDUCT - /
DISTANCE TEST(NETH

oo M
jf‘.:m M

Total Labour 1: 2, 770.00

866811-A7800 REAR BUMPER WE~

8B694-A7800 REAR BUMPER cemea,ccwr_n 17, 2l
BEG31ATAOD  REAR BUMPER BEAM KEre
BBE14AT001  REAR BUMPER BRACKET RH s
B6B13ATO01  REAR BUMPER BRACKET LH M .~

REVERSE CpnioR EYE (kH)? Yo

PRIC DISC VALUE
568, 10.00 601.20.-
Mogo %15, 4240
10,00 281.70

¥~ 3300 10.00 29.70-
)/ 3300  10.00 20.70 1

Total Parts r 864,60 J




A mesiyer nf tha Ales Darley Srowp
C=. Baqg, Mo, LOTIDLATH ONT Ney. Mo M1-S020082-m

e s Performance Motors Limited a

103, Alszmncrs Eosd i, Dunsarm Romd §G31-01 199, Nampouy Lreng Soed
Rime Carby Ferfomence Cancrs fims Darby Cesitra East Cosst Centes
" Simgupore 183841 Fingepory EEMTI Bingapors 438100
Tel. E190L00 (Smiew & hdmin) Tel. §IL50500 1‘:'!1.::*.1 =l EX1 880y ml—tl
E1F0111 IAfTmrPalen] dilmodas s ) C1180088 |
Fam . ATETTTO FEs GAENITOP (Balea) Fas,  E3441332

GST REG. WO : M2 - 0020081 - X
ESTIMATE

Estimate No. : ha 4003 Page No. : 2 of 2

Date Estimated : 11/01/2019

Propared By : Chong Min Seng )
REGN, NO. CHASSIS ROD. REGN. DATE MODEL MILERGE
SLP3513R ENAFI41IMH5T142 01/06/2017 o

By Yotk

> dwyp

lf[ua(l‘i @ [Yook
Doy P

Labour 1 t 2,770.00
Parta t 984.60
Labour 2 ¢ 0,00
Excaas i 0,00
Total G8T & 7% H 262.82
Grand Total 1 4,017.42

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** GST AMOUNT SUBJECT TO CHANGE **
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MSIG

MSIG Insurance (Singapore) Pie. Lid.

& Stenton Way, # 2707, 50X Centre 2. Singepore DBBR07
Tel =65 GEZ7 THEE. Fax +65 EBZY 7800

Cn Aeg Mo 2004122720 G5T Reg Mo 20-04122126

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE]
THE MOTOR \EHFELES&THJHD-PART? RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAFORE)
ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Form M.Z.400 MOTORMAX PLUS-COMMERCIAL
Cars for Hire Comprehansive

Certificale No. B3 251000585 MCY
Excess: 5GD1,000

Windscreen Excess : S5GDLO0
1. Index Mark and Registration Number of Vehicle
SLP3IE13R

2. Name of Policyholdur
Sime Darby Services Fre Ltd

3,  Effectlve Date of the Commencamant of Insurance far the purposes of tha Act
o1/10/2018

4. Date of Expiry of Insurance
a0/09/201%9

5. Persons or Classes of Persons entitled 1o drive”

N‘IY other peracn provided he ls driving on the Policyholder's order or with the
Folicyholder's permission

* Provided that the person driving |s permitted in accordance with the licensing or other laws or laws or regulations to drive
e Motor Vehicle or has been mtru'mutadnndmnntﬂuquuuﬁodbrru er of @ Court of Law or by reason of any
engctment or regulation in that behall from driving the Motor Vehicle.

6 Limiations as to use®

Use for the carriage of passengers or goods in connection with the

Policyholder's business.

Use for social domestic and pleasure purposea.

The Policy does not cover

(1) Use for racing pace-making reliability trial or speed-tescing,

(2) Usze whilst drawing a trailer except the towing (other than for
reward) of any cne disabled mechanically propelled vehicle.

* Limitabons rendered inoperative by Section 8 of the Motor Vehicles (Third-P Risks and Compensation) Act (Chaplar
188} and Sectlon 85 of the Road Transport Act. 1887 (Malaysia). are nol to be included under these headings

PLEASE NOTE ALL CLAIMS RELATED REPAIR CAN BE CARRIED OUT AT ANY WORKSHOP OF
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORESHOF LISTED IN THE ATTACHED.

This Cerlificate & nol trensferable 10 @ new owner of the vehicle If for any reasan tha P“H Is terminated durin;l its currency, the
Certificate musi be returned to the Insurer within 7 days of the termination or if the Ce lnhasnmrlu mdaWa
Statutory Declaration to that musi be made_Failure 1o comply with this cbiigation is an offence under the Molor Vehicles
{Thirg-Party Risks and Compensation) Act (Cap 189),

I/WE HEREBY CERTIFY that Iha Policy 1o which this Certificats reiates |s issusd In accordance with the provisions of the Motor Vehicles
{Third-Party Risks and Compensation) Act (Chapter 189) and Pant IV of the Road Transport Act. 1987 (Malaysia) cr any Amendment. Act
or Acts passed in substitution thereof,

MSIG Insuranca (Singapore) Ple. Lid
Approved Ingurers

for Chief Executve Officer

MOT201810281848




VANTAGE AUTOMOTIVE

SATISFACTION CUM DISCHARGE VOUCHER

ks LT JAN 2018
AXA [nsurance Pffr L1d

To:

MOTOR VEHICLE CLAXY

Vehidle Owner's Name: fime &;rrflj; Lervicec Ple 14d

SLP 3513 R

Vehicle Registration No.:
Make / Model: Kia Forte k2 [-€ (a)
Motor Policy Number:

Date of Accidernt: JT‘/“/.}MQ’

Owner’'s Excess: Nil

Repairs Cost:

I/We certify that the repairs to my/our vehicie number _ © -/ S5/32K

have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Almandra Road, Singapora 159942, to my/our entire sstisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and

sattled by me/us,
Please note that it is a condition of any setilement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant, -

—

21 JAN 210

Job No.: g? 46/04

VANTAGE AUTOMOTIVE LIMITED
SOURENY RESH, WO, LETERRDIAL

305 Alexnrcira Road Singapors 169942
Tol: 65-8272 B898  Fax: B5-8477 7300

A member of
Stme Bariy Motars @



Hsiao Tnna !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 31 January 2019 4:01 PM

To: 'Lee Kim Shin'

Subject: RE: Accident involving SDR388P & SLP3513R on 27/11/2018 along/at Kim Seng
Road Traffic Light

Dear Mr Lee,

Thank you for your email.

We will check and get back to you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@1kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Lee Kim Shin <lee.kimshin@allenandgledhill.com:

Sent: Thursday, 31 January 2019 10:49 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Accident involving SDR388P & S5LP3513R on 27/11/2018 along/at Kim Seng Road Traffic Light

Your Ref: CC4/ASM19000816/R1pb3
Our Ref: SDR388P

Dear Ms Chew Hsiao Tong,
| refer to your letter of 24 January 2019.

In response to your letter of 15 January 2019, | had on 24 January 2019 filed my accident statement with BH Auto
Services Pte Lid (copy of statement and enclosures attached),

Please forward to me the claim and claim details by the owner of SLP3513R so that | can consider whether to deal
directly with the claim.

Lee Kim Shin

Lee Kim Shin SC

Managing Partner | Allen & Gledhill LLP

T +65 6890 7699 | M +65 8630 0023 | F +656302 3018 | lee kimshin@allenandgledhill.com
One Marina Boulevard #28-00 Singapore 018989 | www.allenandgledhill.com

Allen & Gledhill LLP (UEN/Registration No. TO7LL0O825F) is registered in Singapore under the Limited Liability
Partnerships Act (Chapler 163A) with limited liability. A list of the Partners and their professional qualifications may be
inspected at the address specified above.



CONFIDENTIALITY CAUTION: This message is intended only for the use of the individual or entity to whom it is
addressed and Is privileged and confidential. If you are not the intended recipient, please notify us immediately by
return e-mall, delete this message and you should not disseminate, distribute or copy any information contained
herein



u; : .: -h P Lned Company Registration Mo 199607 188A

S U AVE 1, 90225 PAYA LURE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX @ (065) h25643]%

Immediate Advice

To : AXA Insurance Pte Ltd Date: 21/09/2019
Survey Details:

Date of loss 27-Nov-18

Date of appointment 14-lan-19

Date of survey 15-Jan-19

Location of survey PERFORMANCE MOTORS LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SLP 3513R
Make and Mode| KIA FORTE K3 1.64
Date of registration 1/6/2017
Excess

Market Value S0

Parf Rebate £52,630

Nett Loss ($52,630)

Repair details:

[Initial Estimate B 3,754.60 |

Proposed/Revised repair cost:

Parts S 1,083.60
Check items (estimate) 5 :
Labour 5 1,530.00
Total s 2,613.60
Lump Sum(if applicable) 5 -

|Numbnr of days for repair | 3|




- -I. ; - Prw L Carmpany Registration No. 1008071088

A1 URIAVE 1, #02-25 PAYA LUELHINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065 62583561 FAX 1 (065) 62564115

Remarks:

03 RECOMMENDED REPAIR DAYS + 1PRS= 4DAYS

Mandate:
Liability(TP}) 100%
Proposed repair cost 5 2,796.55 |W/GST
Loss of use 5 -
Loss of rental 5 400.00 |4days x 5100
Loss of income S -
LTA search fees 5 2.00
Others 5 R
Proposed Total 5 3,198.55




2172019

hitps:/ivp smartclalims, axa com sgiclaim-partal/itmbindex-vandor-service-requests. him#/ service-requests/view-message/7senviceRequesiNumba. ..

Claim Porial

LKK ALITO CONSULTANTS PTE LTD [T

<MANDATE SA -S9MO ILACCID INVOLVING
SDR 388P(Ol) & SLP 3513R(TP) ON 27/11/2018}

Type
© Question

Message
LIABILITY: 100% BOLA 527: INFORMED Q] ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT

BEST. WE SEEK YOUR MANDATE AT $3198.55 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

11



10/8/2019 Claim Portal

« Re:<MAN A E IA> -S9MO1AAL ACCIDENTI NVOLVING
SDR 388P(0Ol) & SLP 3513R(TP) ON 27/11/2018}

Type
© Question

Message
APPROVE

hitps./fvp. smartciaims. axa com.sg/claim-portal'htmlindex-vendor-service-requests, htmi#/sarvice-requasisiview-message/TserviceRequestNumbe.... 11



101072018 Clamm Portal

RE: R
K lN OLVIN
27/11/2018

e:<MANDATE |IA> -S9MO1AAL {ACCIDENT
G}S R 388P(OI) & SLP 3513R(TP) ON

Type
© Question

Message
Dear Cynthia, Sorry, we re-seek mandate of total amount $3,038.55 (all-in) as TP claiming LOU not LOR.
Thus LOU is 60 x 4 days. Kindly let us have your approval/instruction. Thanks - Cecilia

hitps=vp.smariciaims.axa.com.sg/claim-portalhimifindex-vendor-service-requests itmigiservice-requests/view-message/TserviceRequestNumbe.... 111



Cecilia Chong (LKK Auto

From: Katherine Chong <katherine.chong@simedarby com.sg>

Sent: Thursday, 10 October 2019 3:24 PM

To: Cecllia Chong (LKK Auto)

Cc: Liu Chun Cheong; Simon Koh Eng Aun; Andy Ooi Lee Keong; Chua Syahirul Syazwani
Irwan

Subject: RE: SLP3513R - TP - MSIG - (AXA) - (SDR388P) - DOA 27-11-2018 - INVOICE & LOD

Hi Cecilia,

We accept the offer.

Kindly please proceed necessary action.
Thank You.

Regards,

Katherine Chong

Senior Assistant (Body & Paint)

Vantage Automotive Limited

3035 Alexandra Road

Singapore 159942

Email: katherine chong@simedarby. com.sg
DID:+65 6477 7364

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ikkauto.com]

Sent; Thursday, October 10, 2019 3:03 PM

To: Katherine Chong <katherine.chong@simedarby.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.5g>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>; Andy Ooi Lee Keong <andy.ool leekeong@simedarby.com.sg>; Chua Syahirul
Syarwani Irwan <syazwanichua@simedarby.com.sg>

Subject: RE: 5LP3513R - TP - M5IG - (AXA) - (SDR388P) - DOA 27-11-2018 - INVOICE & LOD

Without Prejudice
Dear Katherine,
We are pleased to offer total amount of $3.038.55 (all-in},

Kindly confirm acceptance.

"Plaasa nate that aur proposal and correspondence with you Is strictly on a withaut prejudice basis and should not be construed as an
admission of labllity on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 10 October 2019 5:29 PM

To: Lee Kim Shin

Subject: RE: ACCIDENT INVOLVING SDR 388P & SLP 3513R ON 27/11/2018 ALONG/AT KIM
SENG ROAD TRAFFIC LIGHT *** PRIVATE SETTLEMENT BREAKDOWN FEE ***

Attachments: PRIVATE SETTLEMENT FORM.pdf

Dear Mr Lee,

We refer to our tele-conversation.

Enclosed below is the breakdown of Third-Party claim if you like to settle the matter privately to protect the NCD:

1. Cost Repair § 2,796.55
2. Lossof Use (4days x 560) S 240.00
3. LTA Search Fee 5 2.00

Total $3,038.55

4. Professional Fee (w/GST) $ 37450

Please issue the following 2 cheques:

1) 5 3,038.55 payable to VANTAGE AUTOMOTIVE LIMITED
2) $374.50 payable to LKK AUTO CONSULTANTS PTE LTD

You may send your payment by post to:

LKK AUTO CONSULTANTS PTELTD

51 Ubi Avenue 1 #01-25 Paya Ubi Industrial Park
Singapore 408333

With the following attachments:

1) your cheque payment;
2] the signed private settlement letter {scan copy will do) to protect your No Claim Discount (NCDJ.

Kindly call the undersigned should your need further assistance.

Thank You.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong i@ kknuto.com| fax: 6741-4108

Blk 51. Pava IThi Industrinl Park, Ubi Avenue 1, #02-25 | ${a080753)

1



mMiehelle Choo Slew LL

From: Michelle Choo Siew LI

Sent: Monday, 14 October, 2019 12:03 PM

To: Cecilia Chong (LKK Auto)

Cc: Lee Kim Shin

Subject: RE- ACCIDENT INVOLVING SDR 388P & SLP 3513R ON 27/11/2018 ALONG/AT
KIM SENG ROAD TRAFFIC LIGHT *** PRIVATE SETTLEMENT BREAKDOWN FEE

Attachments: Private Settlement & cheques (14 Oct 19).PDF

Dear Cecilia

Please see attached | will arrange for the onginals to be sent to you by post.
Could you please send us a copy of the private settlement letter once it's been signed by the workshop.
Thank you

Kind regards
Michelle

Michelle Choo

Personal Assistant | Allen & Gledhill LLP

T +65 6880 7697 | F +65 6438 B830 | msichoo@allenandgledhill com

One Marina Boulevard #28-00 Singapore 018989 | www allenandgledhill.com

Allen & Gledhill LLP (UEN/Registration No. TOTLLOS25F) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. A list of the Partners and their professional qualifications
may be inspected at the address specified above

CONFIDENTIALITY CAUTION: This message is intended only for the use of the individual or entity to whom it is
addressed and is privileged and confidential If you are not the intended recipient. please notify us immediately by
return e-mail, delete this message and you should not disseminate, distribute or copy any information contained
herein.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @lkkauto.com]

Sent: Thursday, 10 October, 2019 5:29 PM

To: Lee Kim Shin <lee.kimshin@allenandgledhill.com>

Subject: RE: ACCIDENT INVOLVING SDR 388P & SLP 3513R ON 27/11/2018 ALONG/AT KIM SENG ROAD TRAFFIC
LIGHT *** PRIVATE SETTLEMENT BREAKDOWN FEE ***

Dear Mr Lee,
We refer to our tele-conversation.

Enclosed below is the breakdown of Third-Party claim if you like to settle the matter privately to protect the
NCD:

1. Cost Repair % 2,796.55
2. Loss of Use (4days x S60) S 240.00
3. LTA Search Fee 5 2.00

Total % 3,038.55

4. Professional Fee (w/GST) $ 37450



return e-mail, delete this message and you should not disseminate, distribute or copy any information contained
herein,

On 9 Oct 2019, at 5:15 PM, Cecilia Chong [LKK Auto) <CeclliaChong@lkkauto.com> wrote:

Dear Mr Lee,
As per our tele-conversation, the breakdown as follow:

Repair cost (w/GST): $2,796.55

Loss of Rental: $400.00 (4days x 5100/day)

LTA search fee: $2.00

Total: $3,198.55 (This to be paid to Third Party)

Surveyor Fee(w/GST): $374.50
This to be paid to us (LKK Auto Consultant Pte Ltd)

Kindly let us know if you would want to opt for private settlement so we can
proceed further in emailing you the documentation to sign.

Many thanks

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: CecilinChong @ likauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4080173)
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51 UBLAVE |, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 62563561 FAX: (065) 62564315

No. 291?
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No. 2919
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—— Consultonts
BAJE BA & Pro Lid

S1UBLAVE L #01-25 PAYA UBLINDUS TRIAL PARK, SINGAPORE 4068933 TEL : i065) 62563561 FAX : (065) 62564315

05 SEPTEMBER 2019

LEE KIM SHIN
99 CLOVER WAY
SINGAPORE 579142

Dear Sir/ Mdm

OUR REF : CC4/ASM18000816/R1Gb3

YOUR REF : SDR 388P

ACCIDENT INVOLVING SDR 388P & SLP 3513R ALONGI/AT KIM SENG ROAD
TRAFFIC LIGHT ON 27/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from VANTAGE AUTOMOTIVE LIMITED acting on behalf of the
owner of SLP 3513R against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settiement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at

our reporting centre. The list below is not all inclusive and further document may be
required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’'s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

\ ™ I."‘Iln

NN

Cecilia Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@Ikkauto.com

Ce AXA Insurance Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORIZATION- MOTOR INSURANCE 350 PARTY CLAIMS

1, Sime Darby Services Fe 18 Owner of the vehicle number:  CLP 35/3
hmbydn%uﬁm?&mgnﬁmwnlmmpmmdwiﬁﬂw@ﬁmufmy?mﬂaw
? = -

Iﬁnﬂ:a—mthﬂ?mﬁuﬂnhmuﬁvuis asgisting me in mndahnagpimtﬁmﬂ:iuL
party insnrer. Immvmmwwmﬁm

Regardless of all circumstanoes or reasong cmﬂugthadnlxyurmwdmhn(u},I
agmdﬁn?mémmoﬁwwiﬂmbehaldm;mﬂh ar Hable in any event ifthe
nlaimiaufﬂzm-pa:ﬁaﬂymwmfhlmd Or unsuceessfil,

Dated the daysof | [ f¢ Ngor
P Q , ’ = Simon Kop
S PN 7 e st o
fa-':-..l- .._. /
Owner name /signature W‘ﬂnm{niuunf&ignm:e)
G TEBgUR.

NRIC No. NRIC Na,



PRIVATE SETTLEMENT

“Wel, VANTAGE ALUTOMOTIVE LIMITED (192600045M) workshop of motor vehicle SLP 3S13R hereby
agree 1o accept the sum of (833,198.55) as payment from the owner/driver of the motor vehicle SDR 388P, LEE
KIM SHIN (S1423070Z) for the repair to the damages and loss of rental © the owner of the motor vehicle SLP
3513R as a result of the accident invalving motor vehicle SDHR J4RP on 271112018 along _KIM
SENG ROAD TRAFFIC LIGHT,

We'l, VANTAGE ALTOMOTIVE LIMITED (192600043M), workshop of motor vehicle SLP 3S13R hereby

agree that there will be no any further claim(s), including any persanal injury claims to the driver of motor vehicle
SDR I88P ar the time of the incident against the owner and insurer af the motor vehicle SDR 388P for the above
mentioned accident upon accepting the amount of 583,038,585,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction
over any dispute arising out of the same

R i

Dated this (day) of (month) zn_ﬂ (year)

: 0\ : PIRd
E{ S 2 11067 i Lrl"i_r -

e - ]
'-‘f\. r "..-F' il
Signed & chop by workshop of SLPP 3513R Signed by registeied ownet/driver of vehicle SDR 3540
LEL &KiM SHIMN
Simon Koh
C ustommer Serypwss Adiinrs (NHRIC 514230702)

Accitieril & Bodyahog

Cari'is



VANTAGE AUTOMOTIVE LIMITED

(A Sime Darby Mators Company)
Co. Regs. No. 192600045M GST Regs. No. M2-0000551-1

@ s et -@(M’:Hme‘
Qmmrmm TYRi & AUTD CENTRE

Vantage 24-Hour Assist: 6473 B588
Fax: 6477 7300

SERVICE TAX INVOICE

TO CONDUCT TP CLAIM - AXA AGAINST SDRIBEP, D 0.00 0.00
DOA27/11/2018
SUNDRIES 1 0,00 30.00
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING.(NETT) 1 0,00 150.00
TO REMOVE AND REFIX REAR BUMPER REVERSE SENSOR, CONMDUCT 1 0.00 150.00
DHSTANCE SETTING(NETT)
LABOUR TO REMOVE,REFLACE REAR BUMPER, ‘| 0,00 500.00
LABOUR TO PUTTY AND RESFRAY REAR BUMPER 1 0.00 £00.00
Sub-Total : 1,530.00
CODE DESCRIPTION UNITS DISC %% NETT
N KS86611A7800 REAR BUMPER 1 10.00 601.20
N KSBH695ATEN0 REAR BUMPER CENTER COVER 1 10.00 423.00
N K586613A7001 REAR BUMPER BRACKET LM 1 10,00 29.70
N KSB5614ATO01 REAR BUMPER BRACKET RH 1 10,00 29.70
Sub-Total : 1,083.60

Attending CS0 : Min Seng
Should you require further explanation, please reach me at 83833190

e -_J‘
Service Packages 0.00 Total Labour/Parts/Service Package Charges 5% 2,613.60
Labour Charges 1,530.00 Less Insurance Excess S% 0.00
Parts Charges 1,083.60 GST @ 7% ss 182.95
Lubricant/Misc 0.00 Invoice Total Amournts ss 2,796.55

Less Deposit/Voucher 55 0.00

s

All amounts are in Singapore Dodlars.

Work was carried out subject to the Company's Terms and Conditions of Service.

ho complaints will be entertained unless reported within seven (7) days of the date of this mvoice,
For credit purchases, interest @1% per month will be debited on overdue amounts.
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Singapare 048580

6 Raffles Quay #18-00,
I"SURA"CE Phone: +65 6224 0010 Fax: +65 6224 D030
ASSOCIATION Operating Hours: Monday to Friday S9am to Spm
GST Registration Na: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-19-0068400
Date of Request 2o Your Raf No: Online Purchase
Vantage Automotive Limited
1 Ubi Road
Singapora 408807
Dear SiriMadam,
Enquiry Date 11/01/2019
Enquiry By Chang Kean Yap
TP Vehicle No. SDR388P
Accident Dala 271112018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SDR3gaP AXA Insurance Pta Ltd 13/01/2018-12/01/2019 6338 7288
Thank You.

The images provided lo you are taken from the original reports forwarded to the cantre by the members of the General Insurance Association of

Singapora and we take no respansibility for their accuracy or contents and shall be under no liabllity whatsosver for any loss or damage erising out of

or In connection with the reports or their images.

This is a computar generated document and requires no signature.

hitps: fsingapore. merimen.com/claimaindex. cim Husebor=MTRsasdfusesction=dsp_geninviphrefid=20269128CFID=45867TR0ACFTOKEN=37c. .,

112
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
lNSMCE Phane: +85 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-006400
Date of Request Hiai2018 Your Ref No: Oniline Purchase
Vantage Automotive Limited
1 Ubl Road
Singapore 408607
Dear SirfMadam,
Enguiry Date 1110172018
Enejuiry By Chong Kean Yap
TP Vehicle No. SDR388P
Accident Dale ZTmiz2mes
DESCRIPTION AMOUNT (58)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amaunt Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[¥] GIRO [ ] Cash [ ] Chequa

hitps-Misingapore. merfmen. com/iclaimsindex.ofm Husebor=MTHRsas& luseaction=dsp_genimip&raid=20260128CFID=46862T60ACFTOKEN=3T.

v



Cecilia Chnng (LKK Auto)

From; LOH Cynthia <cynthia.loh@axa.com.sg>

Sent: Thursday, 10 October 2019 12:21 PM

To: Cecllia Chong (LKK Auto); admin@|bs-auto.com

Subject: RE: SLP3513R - TP - MSIG - (AXA) - (SDR3BBP) - DOA 27-11-2018 - INVOICE & LOD -
SOMOT1AAL

Dear Cecilia,

Approve,

Thanks & Regards

Cynthia Loh
Specialist, Motor Claims Department

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.sg

Customer Care No. 1800 8804741

ﬁ Please consider the environment befare printing this email
This message 15 confidential. Any unanthorized disclosure, pse or dissemination. either whole or partial. is prohibited. If you are nol
the imtended reciprent of the message. please notily the sender immediately

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Sent: Thursday, October 10, 2019 10:28 AM

To: LOH Cynthia <cynthia.loh@axa.com.sg>; admin@Ibs-auto.com

Subject: [EXTERNAL] RE: SLP3513R - TP - MSIG - (AXA) - (SDR388P) - DOA 27-11-2018 - INVOICE & LOD - SSMO1AAL

Dear Cynthia,
TP claiming LOU not LOR. Thus, we reseek mandate of total amount 5$3,038.55. LOU (4days x $60).
For your approval please.

Thanks

Best Regards,
Cerilin Chong | Case Handler
LEKK Auto Consultants Pte Lid
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VANTAGE AUTOMOTIVE

AXA Insurance S'pore Pte Ltd

8 Shenton Way
#27-01
Singapore 068811
Attention: Motor Claims
“Without Prejudice"
'Your Faf |
D Rt |
Bt 06 June 2019
Semjoct

* ACCIDENT INVOLVING VEHICLES SLP3513R & SDR388P ON 27.11.2018

Dear Sirs

We refer to the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Cost of repair . 8% 279655
Loss of use . S$ 40000 (S$ 100.00 x 4 days)
GIA search fee : S% 2.00
Total : 8% 319855

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Certificate of Insurance

4, Copy of Identification Card & Driving License

5, Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failing which our client will have no altemative but to
commence legal proceedings against you without any further notice to you or your insured.

For any corespondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or email to
pmi-pbsp@simedarby.com.sg.

Yours si y

YANTAGE AUTOMOTIVE LIMITED

Comefiis BEER WG 1 RPeosed b

305 Alaxands Roao Sngapare 158942
Tl 65-8272 8028 Fax: 658477 7300

A meraei of
Serme Dasky Mubne

—— =



CAR RENTAL

Car Group

RATES INCLUDES

KNOCK OUT RATES

Type

mpocl

Intermediale

Standard

LuaxLiry

Premium

Intermediale

s Lods Damage Waiver

¢ Unlimited Mileage

RATES EXCLUDE

Patrol

- & & & & & @8

f March 2019

Electronic Rood Pricing

Windscreen Coverage
Personal Accident Insuranca
Insurance Savers [optional)
COther Optional Charges
Prevailing Goods B Services Tax

2018-2019

Malaysia

Make & Model
Surcharge

Singapore Use
55

Ford Fesic
rorg a | 100 50

or sirnilar

Toyota Corolla Alfis
Y l.ll_ . 1 ] 100 %0
ar similar

Ford Mondeo
SO 180 50
sirnilcr

BMW 5 Senes [E&D
v 25 | | 330 100

or sirnilcr
Honda «

o 50

ar sirnilcr

Toyota Previa

s 50

ar sirnilar
BrMAW 3 &

arf sirnilcr

s (E90)
| | 100

Honda CRY
ar simmidlar

TERMS & CONDITION

Eates are guoted In Singapore dollars

Rates are non-discountable and may not be used with any
coupans, aother pramotions ar affers

Minimum rental oge is 2] yearns with excepfion of Group J & Q
[BMW vehicles| with g minimum of 25 years

A wvalid driving lcense must be held tor minimum of | year
Proaf af identif
Vehicles must be retumed to Herlz location In Singapore.

~ation must be presentad

Vehicles connot be driven to Thalland

Vehicles ore wblect to availability at the fime of resarvation and

Hertz reserve the right 1o replace vehicles with similar models

Hertz reserves tha dght to modity and/or cancel the offer without

prior of nofice
Block-Out dates and Herfz standord Terms & Condilions apply,
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LKK AUTO CONSULTANTS PTE LTD (TP)
Third Party Viehicle Damage
Pending venhcation - Direct Settlement

Actions
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Incident Vehicle Reglstration ¥
SLP3513R
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TPVD

Mot
UNKNOWN

Service Address
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= LEE KIM SHIN
99 CLOVER WAY, LAUW & SONS GARDEN, 579142 Singapore
48907697
lee kimshin@allenandgledhiil.com

Claim Handler

LOH Cynthia
45468804843
cynthla loh@axa . comsg

Adgaitional Instructions
MNON-REPORTED

gr Invoices History Documents Assessment Metrics Notes
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15 January, 2019

LEE KIM SHIN

99 CLOVER WAY,

LAUW & SONS GARDEN,
Singapore 579142

Dear Sir,

OUR REF : CC4/ASM19000816/pb3

YOUR REF : SDR 388P

ACCIDENT INVOLVING SDR 388P & SLP 3513R ON 27/11/2018 ALONG/AT KIM
SENG ROAD TRAFFIC LIGHT

We write to Inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a resull
of the claim against your palicy.

We highlight tha! this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result In a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your paolicy). For the list of AXA Premium Workshops conveniently located
throughout Singapora, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitpsy//www.axa.com.sa/customaer-carg/personal/molor
fown i ing.

Your full co-operation Is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
» Driver's driving license or fareign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured pholographs of damage to all vehicles involved (If any)



* Video footage of accident (if any)

+ Statement and/or police report from independent witness(es) (If any)

+ |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability

with any of the Third Party(s) and/or their legal representatives, or make any

comprumise or settlement without our prior knowledge and consent. If you receive

any correspondence or legal document such as a Writ of Summons in connection

with this accident, please forward it to us Immediately. You may email it to

;Phewht@mkautn.r:um or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
ark S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them,

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter iImmediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us ol any occurrence which may give rise to it

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature Is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



Hsiao Tung (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Tuesday, 22 lanuary 2019 9:56 AM

To: 'motor.doc@axa.com.sg’

Cc Admin A; ‘cynthialoh@axa.com.sg'

Subject: <Request for Insured GIA Report> S9MO1AAL; Insured Veh; SDR 388P; Third Party

Veh: SLP 3513R; DOA: 27/11/2018 *LKK REF: CC4/ASM19000816/R1pb3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(q089:13)



Hsiao 'l'nna !LKKAuto!

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>

Sent: Wednesday, 23 January 2019 10:44 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Insured GIA Report> S9MO1AAL Insured Veh: SDR 388P; Third

Party Veh: SLP 3513R; DOA: 27/11/2018 *LKK REF: CC4/ASM19000816/R1pb3

Hi,
As of 23/01/2019, our insured had yet to file an accident report.

Regards,
Namrata

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, January 22, 2019 9:56 AM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; LOH Cynthia <cynthia.loh@axa.com.sg>

Subject: <Request for Insured GIA Report> SSMO1AAL; Insured Veh: SDR 388P; Third Party Veh: SLP 3513R; DOA:
27/11/2018 *LKK REF: CC4/ASM19000816/R1ph3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so. kindly assist fo forward a copy to us for our necessary action.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consullants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

—-Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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1* Reminder
LEE KIM SHIH
98 CLOVER WAY, LAUW & SONS GARDEN
SINGAPORE 579142
Dear Madam,
OUR REF : CC4/ASM19000816/R1pb3
YOUR REF : SDR 388P

ACCIDENT INVOLVING SDR 388P & SLP 3513R ALONGI/AT KIM SENG ROAD TRAFFIC
LIGHT ON 27/11/2018

We write to inform you that we are the appointed lass adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (If any) from you or your driver at the material time of the accident. This report is in a pre-set
slectronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 31 JAN 2019.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will ba prejudiced. The primary purpose of this reporting Is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under sirict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon.

Moreover, the owner of SLP 3513R has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 31 JAN
2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the third
party claim to you for direct handling

Yours faithfully

Chew Hsiao Tong [Ms)
Case Handler

DID: 6742 3197

Email: chewhi@lkkauto.com

This is a computer generated letter and na signature is requirad,

Ce AXA Insurance Pfe Lid
(Mator Claims Depf)



