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0l July,2019

SIOW CHOON ENG
15 PUNGGOL FIELD WALK
#15-0r
SINGAPORE 828746

Dear Sir/ Mdm

OUR REF : CC4lASM19000795/T1pa3 // S9M01A3L
YOUR REF : SLv 3249Y
ACCIDENT IIWOLVING SLV 3249Y AND SME 6I48M ALONG/AT KPE BFR PIE EXIT
oN l l/012019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed

by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

we have received a third pafiy claim(s) from KAH MOTOR CO SDN BERHAD acting on behalf of
the owner of SME 6148M against your motor insurance policy.

Based on the accident report and accident scenario, we ale ofthe view that liability is not in your favour

as it is head-to-rear collision. we will therefore proceed to negotiate for an amicable settlement with

the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a Iesult ofthe claim

againsi your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and

according to the riglrts ifforded under the policy. Should you not be seeking the protection ofyour
policy an"rl seek toiake conduct ofthird party claim(s) arising from this incident, at your own cost and

defence, please reply to us within 7 dayi from the date ofthis letter. You intent must be formally

expressed to AXA and acknowledged by AXA.

Your full co-opemtion in the handling of the claim is required and kindly submit the following to

chewht@lkkauio.com within 7 days from the date ofthis letter ifnot provided at our reDortinq centre.

The list below is not all inclusive and further document may be reciuired:

. Police rcport, Police lnvestigation result, appeal against the Traffic Police offence and status

(itany)
. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

o Copy of the letter ofauthorization
o Video footage ofaccident (ifany)
. Statement and/or police report from independent witness(es) (ifany)
o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you

are to ke"p ,. informei ofyour legal representative(s) and the status ofthe claim'



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our

prior knowledge and consent, Ifyou receive any correspondence or legal document such as a WJit of
Summons in connection with this accident, please forward it to us immediately. You may email it to
cst@axa.com.sg or deliver it by hand to AxA Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to lepudiate any claim because

of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling of any third party injury claim(s), we shall keep you informed

ofthe final indemnity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact as at Ms Chew Hsiao Tong(LKK
Handler) 6742 3197 or chewht@lkkauto.com Please quote our claim reference when you contact us

that we can assist you more effectively.

Yours sincerely,

r\n\
Yt,,"* hriao Tong

Case Handler
DID: 6742 3197
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

cc AXA INSURANCE PTE LTD



T,E'T*fER CIF.. A{IT'ffi@I{It'Y

TO WI{OMITMAY CONCERN

I here$r autiorizc Kah Motor Co. Sda Bhd (fiah Motor) aad its agents or
atry periotr authorized bJ. Kah Motor to do all or arey of tJre following

" To strbait, reso-lve and laa.ke any clalm(s) which I may .bave
agaiost the 8tu partJr itrsurers.

o To execT rter eign disghargp voucher/inde",t ity fomas and all
nece&sarjr docurnats in con.u.ectioa wit}'.aad arieing out of tlre
abose ctaiu-

c Aqy paJzme.rrt should be made in favour'of Bv name | &h Motnr
Co. Sda. Bhd.

,^-^L"
o*r*sGHtu*-
(Co stamp & autlorized oignature ifjs Co r€gistcrEdvr&icle,

Name: GericPe4h l'h Gu* lJqo,

rrrRrcNo, €682131+F

vehicre No. Sa,r.e d I 48 U

t {Lr o {tlsfu. fccd



WITHOUT PREJUDICE to:

Any Personal lnjury Claims

AXA THIRD PARTY OIRECT SETTLEMENT

NOTer

1. PI.EASE EXPRES5LV RESERVEYqUR CLIEuT'S RIGHTS IF SO RTqUIREO IN IH'S SETTLEMTI,IT DOCUMENT.

2, THI5 sETTLEMENT 15 OI{ A WITHOUI PRUUDICE SASIS AND SHOUID I{OT CONSTRUEE A5 AN AOMIS$O OF

IIASILITV ONAXA ANO TI{EIR CUENI/TORTIEASOR INANY MANNEN WHAI5OEVIi,
3, AXA RESERVEST}IEIR RI6HTSUNDERTHE POTICY IENMS & CONOITIOIIISAS WELLASTIIEIR RIGHIS IN tAW,

Only appllcable to rental clah-All d;.ufiefit are to b. submltted wlth thls settlement confirmatlon. ln tle eveni, rental

sSreameni/ lnvolceslre not Gcelv.d wldlli 7 ddyt ofthlt siSned confrrmation) we will auto rtrEtica lly revert lo lo5, ofule clalm

per the NIMA rates.

Wel confirmed that thls i! a full and tlnal sel amant thet we and o. our.lient h.ve/hldrtas against you IAXA and thei.
poliEyholderhuthorired drlver/to rtfeaso r) for 3 ny and 9ll lo55e5 (pasvpiesenvfutu re) .ilsln g {rom th:t a.cident.

rtarnp Slgnature
Nameof whnesr:Jefome Tan
Dare07/08/20.1907

Nane
Drte:

Aya tnsurance Pte Ltd (CompanyReg. No,:199903512M)

I Shenton Way *,2+01 AylA Tower Slngapore 058811

A/,A customEr centlr {01-2}/22
Telaphoner +55 688048E8 - axa.com,sg

SLV 3249Y [hsd uehl

ModelrHonda Civic (1 597cc)sME 6148M (TP veh)

Date o,Accident/ lime: 11n1nO19

Repair Estlmate :5 t>,15b.5L
FinalReo. Cort (WGSI) 13.'138.79

dal5 ats Der clav

Renialllf eny) (w/GST) 1,070,00 10 &vr at S100,00per d€y

ITA /GlA S€arch Fee

o&e$: ,5

FinalS6tll.m!ntSum I rS J 11,20E.7s

Pavee ileme : kal-l Mo r oR cn snN nFpHArl'
knkdPartyWorkrhopGIARe8lstercd? IXI YES I I O ((lndlyIndlcdt€balow)

Al For on GIA neSbterld Worl($Dp: A8reed Liabllfty .lr.)

8l for GIA Regist€red Workrhopr BolAApplktbier YerrtF BOLASE na.lo l.lo:.:?l-

BotA Llability: _l!9--(96) Ass3sred u,bllity {'): (%)

' Assessed Liobillly to be llled only fot choln @lhslons dnd lor cas4s whct. BOLy'- doas not aFply.



$10 rrorurre'"
Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)'
6A Mandai Estale, SINGAPORE 729903

I\randai Parts CentB

Phone No. : +65 6841 3838 FaxNo.:

AxA INSURANCE S'PORE PTE LTD
MOTOR CLAIMS DEPT

8 SHENTON WAY
#27.01 AXA TOWER

SINGAPORE, 068811

Customer No. : WZA006
Payment Term : 30 Days

Service Tax lnvoice
GST Reg No. M200050223

Company Ref. No. S60FC1380G

stNV-8M19000980
20106119

svo19003201

07730

11/01/19 / 8:58:39 PtVl

sME6148M
ctvtc 1.6 wt YM2018

MRHFC5650JT001711

R16825501979
'1047

NG SIN HAI 1596

SHNG

1

s0.00

80.00

80.00
80.00

180.00

180.00

380.00

560.00

560.00

280.00

lnvoice No.
lnvoice Date
Order No.
Reference
Job Card No.
Date/Time Received
Licence No.

Model
Car Chassis No.
Car Engins No.
Milsage
Seryice Advisor
Served By
Page

re

BOSUN

BOJSE

BOJSE
EOJSE

8ML02t

BAO2R

BOMtSCI

BMFOOD

BMI03D

BKTGO2R

BKRP02M

BPO5R

BOMTSCl

661 00-TEC-30772
66114-TBA-A00ZZ

661 54-TBA-A00ZZ
68500-TEA-NO0ZZ

7486s-TEA-T01

74851-TEA-o03

OWNER INSURER:AVIVA
ACC DATE:1 1,/01,201 I
SURVEYED BYfAUFIKH
DATE:14l01/201 S

REF NO:
TP INSURER:AXA

TP VEH:SLV324SY

0701 SUNDR|ES 1

1718 SEAIANT FOR REAR END PANEL 1

1718 SEALANT FOR REAR FLOOR PANEL 1

1718 SEAI.ANT FOR TRUNK 1

O7O1 INSPECT RR LIGHTING MECHANISMS. I
PERFOR[4 WATER
TEST.(N)

1466 REMOVE & RENEW REVERSE SENSORS.4 'I

P6 (N)
14i}8 REMOIE, CHECKAND INSTALL SMART 1

ENTRY SENSOR.
RESET MEMORY. (N)

1438 RREMOVE & INSTATI FUELTANK FUEL 1
PTPES.(N)

1466 REMOVE & INSTALL REAR COMPARTMENT 1

LININGS
GARNISHES.(N)

'I,{38 REMOVE & TMNSFER ITEMSTO NEW .I

TRUNK. ADJUST &
ALIGN TRUNK.(N)

1466 CUTOFF & RENEW RR PANEL, STRAIGHTEN 1

ALIGN RR FLOOR PAN & RENEW DAMAGE PARTS.
1718 SPRAY PAINTING ON REPAIRED OR 1

REPLACED AREAS.(sP) ,

1718 REMOVE, INSTALL AND CALIBRATE REAR 1

CAMERA
SUPPLEMENTARY PART

30.00 2.10 32.10

80.00 5.60 85.60
80,00 5.60 85.60
80.00 5.60 8s.60

180.00 't2.60 1s2.60

192.60

406.60

599.20

599,20

299.60

HourE

Houls
HouIs

Hours

Hours

Hourc

HouE

HouIs

Hour!

180.00 12.60

380.00 25.60

Ho!rs

560.00

560.00

280-00

39,20

39.20

19.60

Hours 4,480.00

Hours 2,700,00

HouN 380.00

4,480.00 313.60 4,793.60

2,700.00 189.00 2,889.00

380.00 26.60 406.60

PANELSETRR.
STIFFENER,R.RR.PANEL S'DE
STIFFENERL.RR.PANEL SIDE
LID COlilP TRUNK
WEATHERSTRIPTRUNK LID

LOCK ASSYIRUNK

182.32 '.12.76 1 95.08
20.02 1.40 21.42

20.02 1.40 21.42
3@t.65 25.53 390.18
52.50 3.68 56.18

55.72 3.90 59.62

1 Each

1 Each
'I Each

1 Each
'! Each
1 Each

243.10

26.70

m.70
486,20

70.00

74.30

25

25

25

25

P.int€d by SHNG on 20Jun2019 al 9:46:31AM

This Is B compule. g{6r€led ln\61@, No ligmtur€ is requiEd, Pl€.s6 relie your biil and advi3o u6 ol Eny .rcE or oml$lons_
Kah Motor cs6Ms th. righl lo d.!i€. 6 suheq!€.i blll for eny ch.Ee onhtod. csTAmouni i6 cat@lstod ,Dm lndlli.tuat ttneis).

PEym onl due upo. P.yo.ni T€ms .! elsl6d 6bow, Pl€a.e mak€ Fyrn.nl skicrly in a@r,an@ wllh p.F6nt lsms.
.l€ree wlll be charoed a( 2% por month on owrdue amounts.

"**",.*r* El#lE
fr#"ig"'ril- ,ffifin.b6d6vi€ Elsfliq



MrronrDA
Kah Motor Go. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)

6A Mandai Estale, SINGAPoRE 729903

l\Iandai Parls Centre

Phone No. +65 6841 3838 F€)( No. :

lnvoice No.
lnvolce Date
Order No.

Reference
Job Card No.

Date/Time Received
Licence No.

Model
Car Chassis No.

Car Engine No,
Mileage
Service Advisor
Served By
Page

Service Tax lnvoice
cST Reg No. M200050223

Company Rel. No. S80FC1360G

stNV-8M19000980
20t06t19

svo19003201

07730

11/01/19 / 8:58:39 PM

sl\4E6148M

crvtc 1.6 Vrl YM2018

MRHFC5650JT001711

R16825501979
1047

NG SIN HAI 1596

SHNG

2

7% GST Amount lncld

AxA INSURANCE S'PORE PTE LTD

MOTOR CLAII\,lS DEPT

8 SHENTON WAY

#27.01 AxA TOWER

SiNGAPORE. 0688,I1

Customer No. ; WZA006

PaymentTerm: 30 Days

75701-TBA+ 10

90301 €T0-003
7572-'tBA-A0O
75725-TEA-T01

71 500-TEC-Q00zz

71 502-T EX-Y00

71530-1EA-TOOZZ

71 555-TBA-A00

71593-TEA-T01
71598-TEA-T01
s1505-TM&003

u&o-'tEA-z.01z,4.
33500-TEA-T01

33550-TEA-T0'l

39680-TEX-Y4 tZT
6s550-TFA-10022
38387-TZ5-A0 l
74940-SZW-003

71506-TEX-Y00
715o8-TEA-T00

BO-NUiI.COMP.L

EiilBLEI\,I,H-MARK
NUTPUSH 3MM

EMBLEM SETRR,

EI\4BLEMRR.

FACE ASSY,RR.BUMPER

GARNISH,RR.BUMPER LOWER

BEAM COIlIPRR,BUMPER

BRACKETL,RR.BUMPER SIDE

SPACERR.RR.BUMPER SIDE

SPACERL.RR.BUMPER SIDE

CLIP,BUIUPER
LINING ASSYRR,PANEL

TAILLIGHTASSYR.

TAILLIGHTASSYL.

SENSOR ASSY,PARKING

PAN COMPSPARE TIRE

ANTENNAASSYL.F.

BUZZER ASSYSMART

COVERRR.TOWING FIOOK

GARNISHL,RR,BUMPER SIDE

NUMBER PLATE WITH CASING.L(N)

9.15 0.& 9.79

3.15 0.22 3.37

8.85 0.62 9.47

8.25 0.58 8.83

462.90 32.4 495.30

27.30 1.91 29.21

1,23.s2 E.65 ',132.17

1 .72 0.12 1 .84

8.62 0.60 9.22

8.62 0.60 9.22

12.07 0.84 12.91

37 .72 2.U ,10.36

,r 96.05 13.72 209.77

210.97 fi.n 225.74

109.3s 7.65 117.00

162-s2 11.38 173.90

41.47 3.11 47.5e

45.97 3.22 49.19

6.52 0.46 6.98

5.8s 0.41 6,26

45.00 3.,15 48.15

1

2

1

1

1

1

1

1

1

1

7

Each
Each

Each

Eech

Each

Each

Each

Each

Each

Each

Eech

Each

Each

Eaoh

Each

Each

Each

Each

Each

Each

Each

12.m
2.10

11.80

11.00

617.20
36_40

164.70

2.30

11.50

11.50
2.30

50,30
261.10

281.30
145.80

216.70

59.30

61.30

8.70
7.80

,15.00

25

25

25
25

25

25

25
25

25

25
25

25

25

25

25
25

Total SGD

9,970.00

'12,279.25 B59.dl 13,138.79

13,138.79Total Payablo (SGD)

klhMot.rE6o^6sthgghtlod6li€rasubs6quenlbillio.a.ycnargsomitled,GsTAmoUntEc.lcul.ted'rcmif,divd!.lln€(!)Il1ooBc;eUlll
mobil6don'o'

Paym snl du€ upon Paym6.l Tems as si.t d abo€. Pl6a$ make pavm6nt stri'tlv ln 
'ccodance 

wl(h Fvm6'l l€ms'

lntetesi wil be ohs.!€d €t 2% p6r monih on o@d!o smouls



{MIIICI'ITD:q.
f\!h i{oior Co' Sdn.8hd,
l^radr.aoLoIlLat t tr.a

CAESIAPEAH LIM GUEK NGOR
2O5A CON4PASSVALE LANE
#08-55
SINGAPORE 541205

aIlrn, r l..lrl9rr.P.rcr![
3m Ubl lod i 5ng.po?iol65l
T.l r{r55lt 05{3lFrr: r55 6tal 26ll lrfi,*}ad..(.ru9
oil r.a, t 

'': 
tard!E:2, C.hp.nv i.t- Xo,: tloacttllo

Tax lnvoice
lnvolceNo, :CRINV/19/00154
lnvoice Date r 28 Jan 2019
customer No, : *****344F
Ref :

Currency :SGD
Terms :COD
RA No. :05789

Starting Mileage : 116378
Ending Mileage : 117084
Mileaqe Travelled : 706

Customer lnformation Car lnformation
Customer Name : CAESIAPEAH Lllvl GUEK NGOR Registration No. : 5JU7438X
Customer Ref No. : SIt4E6L48l4 (5H) Car Model : HONDA CIVIC 1,81

5AT
car Color I GREY

Rental lnformation
Date/Iime Out i 15/0U2019 13r00
Date/Time Return i 2510U2019 14i00

Billing Detail

# Description

1 10 DAYS G) 100.00 1,000.00

Remarks:

LI</BS - SA: NG SlN HAI

Payment due upon Payment Terms as stated above, Please make
payment strictly in accordance with payment terms. lnterest will be
charged at 2% per month on overdue amounts.

Printed by Ng sin Hai at 10/07/2019 19i36

subtotal : S$ 1,000,00
G517.Oo/o: S$ 70.00

Total I s$ r,o70,OO
Paid ; S$ 1,070.00

s$ 0.00Outstanding:



Xqh Moto, Co. sdn. Bhd,
ara.'a-.aol.d le'lri.i*o

Te[ {55 65rJ 0645 |F.x +55 6a{I 26r ltwwnond.-co r9
63I r.a, No.: MldX,lO22! C.nr..y A.t. N.r 66oIC!!U|G

RENTAL AGREEMENT No. O5789
Date: 15 Jan 2019tnoryVEHICLE PARTICULAR

Vehicle No.

Make

Mode,

Out (Date & Time)

ln (Date & Time)

HIRER PARTICULAR

Name

Address (Res)

Tel

Name on Credit Card

;SJU7438X

: HONDA

: HONDA CIVIC

: 15 lan 2019 I

,2rltlry
1.815AT

1300

. Week
rMonth

, Add HRS

SUB TOTAL

GST
l+uo

: CAESIAPEAH LIM GUEK NETT AMOUNT

<FCl.rplTY nFposlT
NGOR

: 205A COMPA
#08-55 SrNGt

:96925675

:

a

$)ocscaant<
r{AH r.lo.ToR 9o_sP[ BBD .

255lLEra]lDIl ED;: ].
LEVEL 1 SERVTCE CEI{TRE

sr{GAPORE 150937

6410026{
oo0000090029804

000310
001356

lTt # oo3o85

*--"-"-------E SALE
s
lnoo rr** r*xt o2a6 c
fqlsrrn-o us ExPr r*/r*
frslot/rr tsr5o:49

frencoot .tgcr3e
lrr ruu oo25l6e{o6ss

Bra il..t.rc.rd
?10 | A0os0qaab41s1o

,+C : 484C38B57F6BEADE

&n, eaooaogoaa
hbr : rgaolil,rr,sco toTo.oo
Aao l)

8 ,k-,M
SIGN:__:_:_---:---

= 
oAESIAPEAH LrM

2-
E r rcnre ro prr rNE aoolrE ToTAL rtouNT

E ^cconDlrc 
ro cttq $ E, AeFE{iEtll

E 
oto ver i 61 ,66x

E **r** F.IERCHANJ, coPY *****

A

{$ocncsanl
KAH IIOTOR co sDl{ 8HD

255 ALEXAIIORA RD

LEVEL 1 SER.VICE CETITRE

Sm6APORE t50e37

SETTLEMEITT

iroNs

dly + 7% GsT

.e of PH & PH $40/day +7% cST

is - $15OO + 7% cST

r€ss. $2500 + 7% GST (Ex.ludl.g towlng 6

rly by hker ahd any addltlonalhlrerlisted above.

I parklns, flne5 and ERP charges.

dents Lo Kah Motor wlthln 24 hou6 ofocclrence.

this agreement makes the hirer responslbte fo. the
,vehicle whether lnsurance Is accepted or not.

nd the stated du.atlon willlncurthefolowrnq

5 hou6, a O.S daycharye willapply
FULL DAY charge elll apply

ili not be cohflmed, and wlll suhs€quentry be

,e collected upon contlrmatioh of rental booklnq.

alfeeswlll beforfeitedlrcan.ellation of re.tal
than 7 worklnq days from intended stat date of

lent is true.

2019

OCBC CREDIT' 5+100e6{
odoooooboo2iliib4

15:57:33
000310

upon terms and condltlons on the front and back of,

Driv

Pas:

Dat(

NRI(

ADE

Nam

Add r

Drivi

Pass

Date

NRIC

iIAME: MASTER.ONUS

REFUNO OOO

GRAI{D TOTAL

Sr 97B. oo

$o. oa

So.69
So. oo

SB. aB

Sl o7o. os

$9. Bo, $o. eo

s0. a0

So.80

081

000
0s0
004

apore use, unless covered by insuranceforMBtaystd

IE[trr so1

IFFLINE 8AO

$oro ooo

$errruos ooa

@rD REFUNq-a9r-

refuhded after the end ofthe rental perlod.

lkeappror 2-3 weeks vla respecrtve p.ymenr mode

iefoE you ,eturn us th. rental .!r.
irg€3 ldded !o yourfinal blll... I

lhav€
lauth
any r
lwishi
All infl

*or
I

I
e
a
E

AL 001 S1B7o. oo
ges under this agreement lncluding

SETTLEI.,IEI{T SUCCESSFUL

Ma in Driver's signature
(if not hirer)

Credit Card Holder's
Signature (if not hirer)

\N\
Rented out by

10 4fi" $ tot

PAYMENT

Day; l daysx 100.00

AMOUNT

100,00

0.00

0.00

0.00'

100.0 0

7.00,

107,00.

0.00,

= $ rozo/-

Hirer's Signa


