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Insured Tel Mo. HF: Make / Model
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Is driver the owner? { YES JIEE;‘J Mature of Accident .
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| Ater call lir to o O 4
Documentation Check List: Handler ~ Typist
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After call h::u;E!l- e "

Authorization To Act:

Release Voucher:

Final Repair Bill:

ICar Bental Invoice:

Towing Invoicz

LTA /(1A

Medical Bill:

PIR: '
==

- LOD )

- ) Pavment Breakdown Form: B
PRELIMINARY ADVICE Date/Time: Sent By B Post-Repair Photos: :1_
= . s e Bl
FINALIZATION Drate/Time: - Confirin 'nlh: Confinm by
E{:;;alr Cost: 5% days) Reduction: o o~ Email L__|cal [
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GIA/LAA Search 55— R =
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‘ REF:

e ;rwiw,

Fram [Crale
Eslimaled Cost

OF(J TRAWS | TP RES | OD RES | EVA [ INV [ MV
Ta Inspect Vehicle Mo
bt Workshop mis

al

Insurad

Foficy Mo,

Clairms Mo

Sun Insured Excess.

{Client's Regord)

Make of Yeh
{Policy Gandition) = .
Femark: The veh had commenced its Ml 0is
repair at the lime of inspection.
sl
Bal. or Marked Value: q % K . V‘\

IDAC Accident Rport: Cansistent? ; Yes or No

GlA | PR Seen Consistent? : Yes or No

Est. Repairs: \3“‘ days Res: Yes or No
Liim Sum o, 3val: Yes or No

CA | REV | REP. | 24HRS
Yehicla 1N [ OUT

Date Person Conlacted

ANOIGINAMENT

Yal Bl

5‘“’1&: gf”{‘f m’] Tt Rean ﬁ(ﬁ 6{/6_

[ype M.uf ] ﬁyde { Bus | Van | Lorry | Taxi | Prima Mover |

Truchk | Traiter or
Make ’@"'N{-" &“"{_ -
L lak

0 CLeA

ANGE

Insured | Std | NETNA

B

Cabour

Sp Reading TiRadin: Insured | Std /Wl KA

Eng/No -
Ciho MRHFCA6Xe DTov (F7/
Gan, Cond d | Fair | Poor | Burnt

Slearing: Ingrelg | Jammed | Leaked | Burnt o

Brake: Ik der | | Jammed | Leaked [ Burnt or

Madi:  Nil /Sim ( STD A/RIm or

Tyre Size F: 21 Y/’{T?Z /L
R: s (S

BS | DUN / EXNOVA | GY  FS | LIZA | MIC | OHTSU | PIR { SUMI/
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Front Rear
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D.OA, DOl /g’/’/ 7
Survey held at Zé/zl, M* K o
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The WIC | Chassis frame | Body Structure affected due to collision

Crale / Time Action { Instruction

P\\’ﬁ W (Lo & (16R (31) .

P

DT, File Pass hi?!

: Preli. Report
] : Final Report

DalefTime, Fig Rotun !

Report Format ¢

Lump Sum [ LB.E (& |

Add Fee:

Days Of Repair:

Resurvey Mo, of Trip: Survey Fee
[ alsspitaticn
Site insp (9 i I I
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Weaeland 19




PARF/CUE Rebate Enquiry

htips:/ivrl.lta.gov.sg/lta’vrl/action/enquireRebateByPublicBefore...

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner |D Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended
Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:
Maximum Power
Output:

Singapore NRIC
5344F

SME&148M
Mo
15 Jan 2019

HOMNDA

CIVIC 1.6 VTICVT
Blue

2018

R16B25501979
MRHFC5650JT001711
92.0kW (123 bhp)

Open Market Value: $20,645.00

Original Registration 08 Oct 2018

Date:

First Registration Date: 08 Oct 2018

Transfer Count; 0

Actual ARF Paid: $20,903.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 07 Oct 2028

Date:

PARF Rebate Amount: $15,677.00

Intended COE Rebate Details

COE Expiry Date: 07 Oct 2028

COE Category; A - Car up to 1600cc &
97kW (130bhp)

COE Period(Years): 10

QP Paid: $31,997.00

COE Rebate Amount: $31,123.00

Total Rebate Amount: $46,800.00

The information contained herein is correct as at 15 Jan 2019

| of 1

OK

15/1/2019, 12:49 PM



W HONDA

KAH MOTOR CO. SDN. BHD.
(& Member of the Oniental Holdings Berhad)
Seryice and Body Repair

Tel +G5 G841 3838

Website: www honda.com.2q

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

G5T Reg MNo.: M200050223
Company Ref. Mo, S60FC1380G

Customer . AXA INSURANCE S'PORE PTE LTD Document No. + SQT19000197 Page 1

B SHENTON WAY Date + 11..Jan 2018

#27-01 AXA TOWER Customer No. . WZA008

SINGAPORE 068811 Svc Advisor : NG SIN HAI
Registration No . SMEG148M Engine No : R16B25501979
Chassis No : MRHFCS650JTO01711 Date | Time + 11.Jan 2019 8:58:39 PM
Model . CIVIC 1.6 VTI YM2018 Surveyor Name :
Owner's Name . CAESIAPEAH LIM GUEK NGOR Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 11/1/2019

0% GST Amount

Item Description aty Unit Price  Disc % Amount Amount incld GST

TP DIRECT SETTLEMENT (J/INO:

OWNER-CAESIAPEAH LIM GUEK NGOR

OWNER INSURERAVIVA

ACC DATE:11/01/2019

SURVEYED BY:

DATE:

REF NO:

TP INSURER:AXA

TP VEH SLV3249Y
66100-TEC-307ZZ  PANEL SETRR. bt 243.10 25 18232 1276 195.08
66114-TBA-AD0ZZ  STIFFENER R RR.PANEL SIDE A 26.70 25 20.02 1.40 21.42
66154-TBA-ADOZZ  STIFFENERL.RR PANEL SIDE 2 26.70 25 20,02 1.40 21.42
§3500-TEA-NOOZZ  LID COMP TRUNK =1 485.20 25 3485 2553 30018
T4BES-TEA-TO WEATHERSTRIPFTRLUMNK LID fon ---"'1 T0.00 25 52.50 368 56.18
74851-TEA-003 LOCK ASSYTRUNK bt~ 74.30 25 5572 390 5062
74862-TEA-003 STRIKERTRUNK LID (DS A 7.10 25 532 0.37 569
74890-TEA-T11ZB  GARNISH ASSYRR LICENSE PP 10060 25 7545 528 80.73
75701-TBA-A10 EMBLEM H-MARK nhe 74 12.20 25 9.15 064 9.79
90301-5T0-003 NUTPLISH 3MM w2 210 25 3.15 0.22 3.37
75722-TBA-ADD EMBLEM SETRR. oy 11.80 25 8.85 062 947
75725-TEA-TO1 EMBLEMRR. ake 77 11.00 25 825 058 5.83
71500-TEC-Q00ZZ  FACE ASSY RR BUMPER A4 £17.20 25 46200 3240 495.30
71502-TEX-Y00 GARNISH,RR BUMPER LOWER A 1 36.40 25 27.30 1.91 29.21
71530-TEA-TO0ZZ  BEAM COMPRR BUMPER ht A 164.70 25 123.52 865 132.17
71505-TBA-ADD BRACKETR.RR.BUMPER SIDE w K 2.30 25 1.72 0.12 1.84
71555-TBA-ADD BRACKETL.RR.BUMPER SIDE Rk 4 2.30 25 1.72 0.12 1.84
71593-TEA-TO1 SPACERR RR.BUMPER SIDE A7 11.50 25 g62 060 922
71598-TEA-TO01 SPACERL RR BUMPER SIDE - 11.50 25 862 0.60 822
33505-TEA-TO1 REFLECTOR ASSYRRR. an K 1 7.20 25 5.40 0.38 578

33555-TEA-TOM

REFLECTOR ASSYL.RR.

wn- ¥ 7.20 25 540 038 578



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +55 6841 3838

Website, waww honda com.sg

For 24-hours Roadside Assistance, Call 98203834

QUOTATION

GST Reg Mo M200050223
Company Ref, No.: S60FC1380G

Customer - AXA INSURANCE S'PORE PTELTD Document No. + 5QT19000197 Page 2
8 SHENTON WAY Date + 11, Jan 2019
#27-01 AXA TOWER Customer No. « WZADDG
SINGAPORE 06BB11 Svc Advisor + NG SIN HAI
Registration No  : SMEG148M Engine No : R16B25501979
Chassis No « MRHFCS5650JTO01711 Date | Time + 11, Jan 2019 8:58:38 PM
Model - CIWVIC 1.6 VT YM2018 Surveyor Mame
Ownar's Name - CAESIAPEAH LIM GUEK NGOR Survey Date
Ins Policy No. Authorisation Date
Date of Accident  : 11/1/2019
0% GST Amount
ltem Description Qty  UnitPrice_Disc%  Amount Amount incld GST
91505-TM8-003 CLIP, BUMPER w7 2.30 25 12.07 0.84 12.91
84640-TEA-ZO1ZA  LINING ASSYRR PANEL e 50,30 25 3772 264 40.36
84521-TEA-QO1ZA  LID ASSYSPARE TIRE Al 1 60.20 25 4515 316 4831
B4601-TEA-QD1ZA  LINING ASSYR.TRUNK SIDE ! -) *iq 48,90 25 3667 257 30.24
B4651-TEA-QO1ZA  LINING ASSYL TRUNK SIDE I\rl 1 4890 25 3667 257 39.24
34150-TEX-Y01 LIGHT ASSYR LID m'ﬁﬁx““ 122.30 25 9172 642 98.14
34155-TEX-Y01 LIGHT ASSYLLID 14" 12230 25 91.72 642 o8.14
33500-TEA-T01 TAILLIGHT ASSYR. (e 7 261.40 25 19605 1372 209.77
33550-TEA-TO1 TAILLIGHT ASSYL. oA 261.30 25 21097 1477 22574
32131-TEA-ROD SUB CORDRR BUMPER CORNER SENS F1* 2810 25 21.07 1.47 2254
39680-TEX-Y41ZT  SENSOR ASSY PARKING : ;' 4 00y 14580 2517 2,437.40 3082 468.02
38670-TEX-Y01 SENSOR UNITPARKING it £2.50 25 46 87 328 50,15
8S550-TEA-TO0ZZ  PAN COMPSPARE TIRE bt 1 216.70 25 16252  11.38 173.90
Sum ltem  2877.20 20140 3,078.60
BOSUN SUNDRIES 1 ¥ 10000 100.00 7.00 107.00
BOJSE SEALANT FOR REAR END PANEL Lopgs 1S 8000 8000 560 8560
BOJSE SEALANT FOR REAR FLOOR PANEL ' 1~ 80,00 80.00 560 8560
BOJSE SEALANT FOR TRUNK i 1 < 8000 80,00 560 85,60
- ::i?EET RR LIGHTING MECHANISMS. PERFORM ¥ o B P "
BADZR REMOVE & RENEW REVERSE SENSORS-4-PCS{Ny 1 480,00 18000 1260 18260
BOMISCA REMOVE. CHECK AND INSTALL SMART ENTRY SENSOR1 /" 380,00 38000 2660 406 60
EMFOOD RREMOVE & INSTALL FUEL TANK FUEL PIPES-HMN}¥ 1 v 560.00 560,00 39.20 599,20
BMIOID REMOVE & INSTALL REAR COMPARTMENT LININGS 1 / 560.00 560.00 39.20 599.20
BKTGOZR EEMO".-"E & TRANSFER ITEMS TO NEW TRUMK. ADJUST 1295 ' 560.00 560,00 30.20 559.20
BKRPOZM CUT OFF & RENEW RR PANEL. STRAIGHTEN 14489 5000.00 500000 35000 5350.00
A ESETY PAINTING ON REPAIRED OR REPLACED AREAS. , 14 oﬁa-mu.uu S0000 2500 ——
BOMISCA REMOVE, INSTALL AND CALIBRATE REAR CAMERA 1 /' 380.00 38000 2660 406.60
Sum Labor 1114000 779.80  11,919.80

Printed on 11/1/2018 9:03:11 FM
This is a computer gereriied mvoice No sgnisiune S requied

Part prices e subjectad b change wilthoul nobce
The above estimaled cost of repair o nol mckde any unforesean damages

GST Amount s caloudated froem individusd linais)



] HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel +65 G841 3838

Website: www honda.com.sg

For 24-hours Roadside Assistance, Call 38203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.; S60FC1380G

Customer - AXA INSURANCE S'PORE PTE LTD Document No. . SQT19000197 Page 3

B SHENTON WAY Date + 11, Jan 2019

#27-01 AXA TOWER Customer No. « WZADDE

SINGAPORE 068811 Svc Advisor : NG SIN HAI
Registration No : SMEG14BM Engine No - R16B25501874
Chassis No : MRHFCS6850JT001711 Date | Time + 11, Jan 2019 B:58:39 PM
Modal - CVIC 1.6 VTI ¥YM2018 Surveyor Name i
Owner's Name . CAESIAPEAH LIM GUEK NGOR Survey Date :
Ins Policy No. : Authorisation Date
Date of Accident » 111172018

0% GST Amount

Item Description Qty _ UnitPrice Disc%  Amount Amount incld GST
Survey By ""';L\J{\i'ﬁ-ﬂ- 9434 G539
Date & Time 4y f [ 1 [ q) ¢ TRHR Total Amount 1401720 98120  14,998.40
Excess Wl Total {Inclusive of GST) 14,998.40
Status
Signature e Al Y

A £ t?mnw»} F?‘P’( [)L"'“"t'

G LE B %

@

‘ LKK Auto Consultants hence
the Repairef the following
'. .

| - arty su

| -

. s hence notify

L

andd
nce Company

Printed on 11172018 9:08:11 PM

Tres is @ compuler generated imoice. Ko signalune is reguined

Part prces are subjected to chanpe withowt notice
The above estimated cost of repair do not include any uiforeseen darm ages
GST Amount & calculated from indneduad line(s)



) HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) - -Legitipyiny S, Hg SEFGE000
370 Ubi Rosd 3 Singapore 408651, Tel; +65 6841 3683 Fax; +55 6741 5022 ' \\ sy

255 Alexandra Road Singapare 159937, Tel: +65 6471 5458 Fac +65 6471 5450 g ] -

Customer: ****5344F / CAESIAPEAH LIM Document No: SVO19003201

Chassis No: MRHFC5650JT001711 Printed By: SHNG

License No: SMES14a8M Crder Date: 14, January 2019

Mileage: 1047 Order Time: 8:18:01 PM

Engine No: R16B25501979 Service Advisor: NG SIM HAI

ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT ﬁgﬂ’.rm“m“m"ggr

ADDITIONAL PART

35070 EE-STIS;%EOMP-L NUMBER PLATE WITH 1 45.040 45.{!!-"'"—"‘ .15 48,15
SUM EXCESS: 45.00 3.15 48.15

283B7-TZ5-AD1 ANTEMNA ASSYL.F. 1 55,30 25 a4 47T 31 47.58
T4940-SZW-003 BUZZER ASSYSMART 1 61.30 25 4597wy 322 49,18
T1506-TEX-Y00 COVERRR.TOWING HOOK 1 8.70 25 6.52 o 046 6.88
71508-TEA-TOD GARNISHL.RR BUMPER SIDE 1 7.80 25 5.85 041 6.26
SUM PARTS: 102.81 7.20 110.04

TOTAL SGD 147.81 10.35 158.16

Total Payable (5GD) 158,16

GET Amounl 18 calculaied from ndiatua Beds)



SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref, No.: SE0FC1380G

() HON DA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
370 bl Road 3 Singapore 408851, Tel: +65 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 158837, Tel: +65 6471 5458 Fax: +65 6471 5460

Customer: WZADDE / AXA INSURANCE Document No: SV019003201
Chassis No: MRHFCS650JT001711 Printed By: SHNG
License No: SMEG148M Order Date: 14, January 2019
Mileage: 1047 Order Time: 8:18:01 PM
Engine No: R16B25501978 Service Advisor: MG SIN HAI
TEM DESCRIPTION QTY  UNIT DISC% AMOUNT aponbt AMOuntine
TP DIRECT SETTLEMENT {J/NO: )
OWNER:CAESIAPEAH LIM GUEK NGOR
OWHNER INSURER:AVIVA
ACC DATE:11/01/2019
SURVEYED BY:TAUFIKH
DATE:14/01/2018
REF NO:
TP INSURER:AXA
TP VEH:SLV3248Y
ADDITIONAL PART
35070 gi;?#éﬂfomp.l. NUMBER PLATE WITH 1 4500 — s e bz
SUM EXCESS: 45.00 3.15 4815
66100-TEC-30722 PAMEL SETRR. 1 24310 25 182,32 12.76 105.08
66114-TBA-A00ZZ STIFFENER, R.RR.PANEL SIDE 1 26,70 25 20.02 1.40 2142
66154-TEA-ADOZZ STIFFENERL.RR PANEL SIDE 1 26.70 25 20.02 1,40 2142
68500-TEA-NOOZZ LID COMP TRUNK 1 48820 25 364,65 25.53 390.18
T4B65-TEA-TO1 WEATHERSTRIPTRUNK LID 1 70.00 25 52.50 368 56.18
74851-TEA-003 LOCK ASSYTRUNK 1 74,30 25 55.72 3.90 59.62
74890-TEA-T112ZB GARNISH ASSYRR.LICENSE 1 10060 25 75.45 5.28 80.73
75701-TBA-A10 EMBLEM H-MARK 1 12.20 25 8.15 064 9.79
90301-5T0-003 NUTPUSH 3MM 2 210 25 3.15 0.22 337
75722-TBA-ADD EMBLEM SETRR. 1 11.80 25 8.85 062 547
75725-TEA-TDA EMBLEMRR. 1 11.00 25 B25 0.58 B.A3
71500-TEC-QO0ZZ FACE ASSY,RR.BUMPER 1 81720 25 462.90 32,40 495.30
71502-TEX-Y00 GARNISH,RR.BUMPER LOWER 1 36,40 25 27.30 181 20,21
71530-TEA-TOOZZ BEAM COMPRR.BUMPER 1 18470 25 12352 865 132.17
T1565-TBA-ADD BRACKETL.RR.BUMPER SIDE 1 230 25 1.72 0.12 1.84
T1883-TEA-TO1 SPACERR.RR.BUMPER SIDE 1 11.50 25 B g2 0.60 922
71598-TEA-TOH SPACERL.RR.BUMPER SIDE 1 11.50 25 852 0.60 9.22
91505-TMB-003 CLIP BUMPER T 2.30 25 12.07 0.54 12.81
B4E40-TEA-ZO1ZA LINING ASSYRR.PANEL 1 50.30 25 3rT2 264 40,38
33500-TEA-T(H TAILLIGHT ASSYR. 1 26140 25 196,05 13.72 209.77
33550-TEA-TO1 TAILLIGHT ASSYL. 1 28130 25 21097 14.77 22574
39680-TEX-Y41ZT SENSOR ASSY,PARKING 1 14580 25 109.35 7.65 117.00
66550-TEA-TOOZZ FAN COMPSPARE TIRE 1 21870 25 162,52 11.38 172.00
38387-TZ5-A0 ANTENNA ASSYLF. 1 59,30 25 44 47 an 4758 oo
74940-5ZW-003 BUZZER ASSYSMART 1 61.30 25 45.87 3z 49,19 o
71506-TEX-Y00 COVERRR.TOWING HOOK 1 8.70 25 6.52 0.46 gos A~
71508-TEA-T00 GARNISHL RR.BUMPER SIDE 1 7.80 25 585 0.41 526 M~
SUM PARTS: 2,264.25 158.49 242274
BOSUN 0701 1 30,00 30.00 210 3210
SUNDRIES
BOJSE 1718 1 B0.00 80.00 560 85.60
SEALANT FOR REAR END PANEL
BOJSE 1718 1 80.00 80.00 560 8560
SEALANT FOR REAR FLOOR PANEL
BOJSE 1718 1 80.00 80.00 560 8560

SEALANT FOR TRUNK



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Mamber of the Oriental Haoldings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 2883 Faw +65 6741 5022
265 Alexandra Road Singapore 159937, Tel; +65 6471 5458 Fax +65 6471 5460

Customer:
Chassis No:
License No:
Mileage:
Engine No:

BMLOZI

BADZR

BOMISCH

BMFOOD

BmioiD

BKTGOZR

BKRPOZM

BPOSR

BOMISCH

WZADDB / AXA INSURANCE
MRHFC5650JT001711
SMEB148M

1047

R16B25501979

0704

INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER

TEST.{N)

1466

REMOVE & RENEW REVERSE
SENSORS- PCS (N)

1438

REMOVE, CHECK AND INSTALL SMART
ENTRY SENSOR.

RESET MEMORY. (M)

1438

RREMOVE & INSTALL FUEL TANK FUEL
PIPES.(N)

1465

REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNISHES.(N)

1438

REMOVE & TRANSFER ITEMS TO NEW
TRUNK ADJUST &

ALIGN TRUNK.(N)

1466

CUT OFF & RENEW RR PANEL.
STRAIGHTEN

ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS.

1718

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(5P)

1718

REMOVE, INSTALL AND CALIBRATE
REAR GAMERA

SERVICE PRE-INVOICE

Document No:
Printed By:
Order Date:
Order Time:

Service Advisor:

1 180.00

i 180.00

1 380.00

1 2B0.00

1 448000

1 2,700.00

1 380,00

SUM LABOUR:

35T Reg No.: M200050223
Company Ref, Mo SEOFC1380G

SVO19003201
SHNG

14, January 2019
8:18:01 PM

NG SIN HAI

180.00 12.60 182 .60

1B0.00 1260 19260

380.00 26.60 406.60

560.00 38.20 509,20

560.00 39.20 589.20

280,00 19.60 209960

4,480.00 31360 479360

2,700.00 1859.00 2,888.00

380.00 2660 408.60

9,970.00 697.90 10,667.90

GST Amourd is calcualed from ndeiduat linejs)

TOTAL SGD

Total Payable (SGO)

12,279.25 B856.54 13,138.79

13,138.72



“Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Sent: Monday, 14 January 2019 11:15 AM
To: assignments
Subject: FW: 3rd party direct settlement SME6 148M/ & your insured
SLV3249Y/DOA:11/01/2019/Est §
vehwde In
Hi Nivitha, h dﬂ" .
PegL r@ Sin HW
TP smart. Kindly assist. SURD) 1 M k{}.\
Thank you.
Best Regards,

Mei Kwan | Admin
LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MejKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng Sin Hai <shng@kahmotor.onmicrosoft.com>

Sent: Friday, 11 January, 2019 9:15 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Subject: RE: 3rd party direct settlement SME6B148M/ & your insured SLV3249Y/DOA:11/01/2019/Est $

Dear Motor Claims,
Please arrange for a survey for this vehicle on 14/01/2019.

Please refer to the attached pdf, we are assisting our insured vehicle SME6148M to file a 3rd party claim against
your insured vehicle SLV3249Y and to request for direct settlement.

Please assist and expedite to check the claim liability soonest.

Thank you and have a nice day,@
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A member of Oriental Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg




n Visit our

sunenitanis G Facebook page
CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged. confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, vou are
hereby notified that any dissemination. distribution or copying of this communication is strictly prohibited.
If you have received this message in error. please immediately notify the sender and delete the mail. Thank

you for vour collaboration,



Report Remarks Entry

~Report Remarks Entry - CC4/ASM1%2000795/T1pa3 —— ——

Page 1 of 1

Remarks
|
|
|
| ‘
Remarks |
|
o |
|
|
Add |
| _
I IRemarks 1 By [On ‘
| e
; 14/112019
[1|SME 6148M : SLV 3249Y HMK [ 2oaspml |
[1|EST - $14017.20 - SUR : MTH - WKSP : KAH MOTOR CO SDN BERHAD HMK ;ﬂéﬁgfm '
14/1/2019
[1/S9MO1A3L /f 92876 f KHONG Lynn MR [ e o
. . - : 14/1/2019
[[]|Services Pending verification - Direct Settlement HMK 12.41-24 P
[]{14/1/19.9:00 AM *** SLV3249Y | Head to rear - Proceed to DS - KHONG Lynn g (U200
14/1/2019
[J|UABILITY CLEAR SENT BY EMAIL JIB  fysa16 PM
171172019
[J|FILE PASS TO ASHER HMK |5 e o
21/1/2019
[]1[18/1/19 6:30 PM *** SLV3249Y | Any A7 - KHONG Lynn HME [10:08:23
AM
[C1{15/4/19 2:55 PM *** Message Kindly advise IA / IA mandate. Thanks - KHONG Lynn HMK ;5;;;31;1;;”
30/5/2019
[]|FILE TRANSFER TO HT SRY |3:14:06 PM
p:/www.init.com.sg en eportRemarksEntry.aspx?nid=
http:// t /VIEWS/ /ReportR. ksEnt Tnid=291834 29/6/2019



Hsiao Tung (LKKAuto)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Friday, 12 July 2019 8:00 PM

To: Admin A; Hsiao Tong (LKKAuto)

Cc: lerome Tan; Winson Chow

Subject: FW. SMEG148M - TP CLAIM AGAINST 5LV3249Y DOA: 11.01.2019
Attachments: 3408_001.pdf

Your Ref: SLV3249Y
Our Ref; SLME148M

M/s:  AXA Insurance Singapore Pte Ltd
C/o: LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Case Handler

Dear All,
Above is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your soonest.

We'll appreciate if you could reply to us once receive this mail.

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

sl f Visit our
o Facebook page

(x§

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




1242018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) - Menu

« <IP-Mandate IA> - S9MOIA3L [ACCIDENT INVOH.VING
SLV 3249Y(Ol) & SME 6148M ON 11/01/2019

Type
© Question

Message
Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $14,208.80(all-in). TP-Mandate |A had been uploaded in

Srartclaims, Kindly let us have your approval/instruction. Hsiao Tong - 24 July 2019
Reply

hitps:/ivp.smariclaims.axa.com.sg'claim-portalhimlindex-vendor-service-requests htmi#/service-requestsiview-message/7serviceRequestNumber=82 . 1/1



Consitants
Pw Lol Company Registration No. 190807 194R

A 0
a =
SUUBEAVE 1, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563861 FAX : (065) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 24/7/2019

Survey Details:

Date of loss 11-Jan-19
Date of appointment 14-lan-19
Date of survey 14-Jan-19
Location of survey KAH MOTOR CO SDN BERHAD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SMEG148M

Make and Model HOMNDA CIVIC 1.6 VTI CVT - 1597¢cc
Date of registration 8-Oct-18

Parf Rebate

Market Value 5 86,000.00
Parf Rebate s 41,274.00
Nett Loss 4 44,726.00

Repair details:
[Initial Estimate | 14,165.01
Proposed/Revised repair cost:

Parts S 2,161.44
Check items (estimate) NIL
Labour 5 9,970.00
Supplementary 5 147.81
Total s 12,279.25
Lump Sumlif applicable)

[Numher of days for repair l 12 days




! ! U Aty

—-—4 Consrants
e B Pie Lid

Company Registratien No. 199607 198R

S1UTHEAVE 1 m02-25 PAYA UKD INDUSTHRIAL PARK, SINGAPORE #8913 TEL : (65 625613561 FAX : (DAS) 61561115

Remarks:

Liobility: Insured rear ended third party vehicle. Spoken to insured
and he aware that his NCD is offected and AXA to settle at best.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5ST) 5 13,138.80
Loss of use NIL
Loss of rental (w/GST) s 1,070.00 |(10days x $100.00}
Loss of income NIL
LTA search fees NIL
Others NIL
Proposed Total 5 14,208.80




Hsiao Tung (LKKAuto)

From: Mei Kwan (LKKAUtD)

Sent: Monday, 5 August 2019 6:33 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 92876, vehicle number SMEG148M

5/8/19 5:50 PM*** Proceed as proposed. Thanks - KHONG Lynn

——Original Message——

From: lynn.khong@axa.com.sg [mailtolynn.khong@axa.com.sg]

Sent: Monday, 5 August, 2019 5:51 PM

Tor admin-d@lkkauto.com

subject: New message for service request 928746, vehicle number SMESGT48M

AXA Insurance has sent you a message for claim number S$M0TA3L.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.
This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 August 2019 §:29 AM

To: Desmond Toh

Cc: Jerome Tan; Winson Chow; Admin A

Subject: RE: SMEGT4BM - TP CLAIM AGAINST 5LV3249Y DOA: 11.01.2019 //LKK REF:
CC4/ASMT19000795/T1pa3

Attachments: EXPRESS SETTLEMENT FORM_SMEG148M.pdf

Without Prejudice
Dear Sirs/mMadm,
We refer to the above matter.

We propose seftlerment as follows: -

|. Cost of Repair (w/GST) $13,138.79
2. Loss of Rental (10days x $100.00)(w/GST) | $ 1,070.00

TOTAL | 514,208.79

If our offer is acceptable by your client, please duly sign the document enclosed and return to us for our
necessary action,

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkk | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408023)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Friday, 12 July 2019 8:00 PM

To: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Jerome Tan <jerometan@honda.com.sg>; Winson Chow <winsonchow@honda.com.sg>
Subject: FW: SMEG148M - TP CLAIM AGAINST 5LV3249Y DOA: 11.01.2019

Your Ref: 5LV3249Y
Our Ref: SLME148M

M/s:  AXA Insurance Singapore Pte Ltd
C/o: LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811



W HONDA

Kah Motor Co. Sdn. Bhd.

& bmmiber of Orlanial Foklngs Berhad)
Body Repair & Paint Centre
84 Mandal Esteta

Singapore 728903

Tel : +65 G841 36838

Fax : +65 6362 5016

wyww, handa.com, sg

M/s: AXA Insurance Singapore Pte Ltd Date : /772019

Licic

¥ Shenton Way
#27-01
Singapore 068811

Attn: Motor Claims Department Your ref : SLV3249Y

Dear All,

Ourref SME6148M

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SME6148M AND SLV3249Y ON 11/01/2019.

We refer to the item(s) marked ( « ) below:

o T N
LS
P gt

“ 4

(™)
(«)

We refer to your email dated 14/01/2019

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to ; desmondtoh@honda,com.sg

We return your discharge voucher duly completed.
Kindly expedite settlement the following :-

Repair Cost SSJS,jSE-J{qpa}'ablc to Kah Motor Co. Sdn. Bhd.

Loss of RENTAL 55107.00 X 10days=551,070.00 payable to CAESIAPEAH LIM GUEK NGOR
Loss of Use

LTA Search

Kindly let us have your cheque made in favour of the above mentioned name(s) for our
transmission as soon as possible.

Letter of Authority, Car Rental Rental

Thank you.

Yours faithfully,

Ng Sin Hai



¥y L7l

LKK Auto Consultants Pte Ltd

‘-_‘r — ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-3607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19000795/T1pa3s2
A TOERSNGARORE 1 s 11111
ATTN: LYNN KHONG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLV 3249Y Veh. Inspected SME 6148M
Policy No. F2048348 Coverage ($) 0.00
Claim No. SSMD1A3L Excess ($) 0.00
Assign From LYNN KHONG Assign Date 14/01/2019
2 Vehicle Particulars & Condition
Make & Model HONDACIVIC 1.6 c.c 1597
Engine No. HIDDEN Year of Req. 2018
Chassis No. MRHFC5850JTO01711 Colour BLACK
Odometer 006264 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R16 HANKOOK 8 mm
L/H Front Tyre |215/55 R16 HANKOOK & mm
R/H Rear Tyre [2153/55 R16 HANKOOK 6 mm
L/H Rear Tyre |215/55 R16 HANKOOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/01/2019 Inspection Date 14/01/2018
Survey held at KAH MOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 12 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R Fage No.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 6148M
. Estimate By | Our Adjusted
aty Description of Parts Condition [ el Terr, {;']} “j]
REPLACEMENT OF PARTS

1|PANEL SETRR. (SN} (CONSISTENT) BENT 182,32 182.32
118TIFEENER,R.RR. PANEL SIDE (SN) (CONSISTENT) DEFORMED 20.02 20.02
1|STIFFENERL RR.PANEL SIDE (SN) (CONSISTENT) DEFORMED 20.02 20,02
1|LIP COMP TRUMNK (SN) (CONSISTENT) BENT 36465 364.65
1|WEATHERSTRIP TRUNK LID (SN) (CONSISTENT) TWISTED 52.50 52.50
1|LOCK ASSYTRUNK (SN) (CONSISTENT) BENT 55.72 55.72
1|STRIKERTRUNK LID (SM) (CONSISTENT) NOT MECESSARY 5.32 !
1|GARNISH ASSYRR.LICENSE (SN) (CONSISTENT) DEFORMED 75.45 75.45
1|EMBLEM, H-MARK (SN) (CONSISTENT) NMECESSARY 9.15 9.15
2|MUTPUSH 3MM (SN) (CONSISTENT) NECESSARY 3.15 3.15
1|EMBLEM SETRR. (SN) (CONSISTENT) NECESSARY B.B& B.8S
1|EMBLEMRR. (SN} (CONSISTENT) NECESSARY 8.25 B25
1|FACE ASSY RR.BUMPER (SN) (CONSISTENT) DEFORMED 462.90 452.80
1|GARNISH,RR BUMPER LOWER (SN) (CONSISTENT) DEFORMED 27.30 27.30
1|BEAM COMPRR.BUMPER (SN} (CONSISTENT) BENT 123,52 123,52
1|BRACKETR.RR.BUMPER SIDE (SN) (CONSISTENT) NOT NECESSARY 1.72 2
1|BRACKETL RR.BUMPER SIDE (SN) (CONSISTENT) NECESSARY 1.72 1.72
1|SPACERR.RR_BUMPER SIDE (SN) (CONSISTENT) NECESSARY B.62 862
1|SPACERL RR.BUMPER SIDE (SN) (CONSISTENT) NECESSARY 862 B&2
1|REELECTOR ASSYR.RR. (SN) (CONSISTENT) NOT NECESSARY 5.40 =
1|REFLECTOR ASSYL.RR. (SN) (CONSISTENT) NOT MECESSARY 5,40 K
7|CLIP, BUMPER (SN) (CONSISTENT) NECESSARY 12.07 12.07
1 |LINING ASSYRR.PANEL (SN) (CONSISTENT) DEFORMED 27.72 37.72
1|LID ASSYSPARE TIRE (SN) (CONSISTENT) NOT NECESSARY 4515 -
1|LINING ASSYR. TRUNK SIDE (SN) (CONSISTENT) NOT NECESSARY 36,67
1|LINING ASSYL TRUNK SIDE {SN) (CONSISTENT) NOT NECESSARY 3667 2
1|LIGHT ASSYR.LID (SN) (CONSISTENT) NOT NECESSARY 91.72 "
1|LIGHT ASSYL.LID (SN} (CONSISTENT) NOT MECESSARY 9172 g
1| TAILLIGHT ASSYR. (SN} (CONSISTENT) CRACKED 196.05 196.05
1| TAILLIGHT ASSYL. (SN) (CONSISTENT) CRACKED 210.97 210.87

Report Ref No. CC4/ASM19000795/T1pa3s2




I ’d 74

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 19-2607188-R Page No.:2 of 3
Qty Description of Parts Condition “E:Tt:‘:l::':?:ﬂ Our Agj]ustad
1|5UB CORDRR.BUMPER CORNER SENS (SN) NOT NECESSARY 21.07 -
(CONSISTENT)
4|SENSOR ASSY, PARKING (SN) (CONSISTENT) NOT WORKING 43740 108.35
1|SENSOR UNITPARKING (SN) (CONSISTENT) NOT NECESSARY 46,87 -
1|PAN COMPSPARE TIRE (SN} (CONSISTENT) BENT 162.52 162.52
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 30.00
1|SEALANT FOR REAR END PANEL (SN) (CONSISTENT) NECESSARY 80.00 80.00
1|SEALANT FOR REAR FLOOR PANEL (SN) (CONSISTENT) |NECESSARY B0.00 80.00
1|SEALANT FOR TRUNK (SN) (CONSISTENT) MECESSARY BO.0O 80.00
1|BO-NUM-COMP-L NUMBER PLATE WITH CASING-L (SN} |BENT 4500 45.00
(CONSISTENT) (ADDITIONAL)
1|ANTENNA ASSYL.F. (SN) (CONSISTENT) (ADDITIONAL) CRACKED 44 .47 44 .47
1|BUZZER ASSYSMART (SM) (CONSISTENT) (ADDITIONAL) |CRACKED 4597 45 87
1|COVERRR. TOWING HOOK (SN) (COMSISTENT) DEFORMED 6.52 6.52
(ADDITIOMAL)
1|GARNISHL. RR.BUMPER SIDE (SN) (CONSISTENT) DEFORMED 5.85 5.85
(ADDITIONAL)
3,365.01 2,679.25
LABOUR
INSPECT RR LIGHTING MECHANISMS, PERFORM 180.00 180.00
WATER
REMOVE & REMEW REVERSE SENSORS. 180.00 180.00
REMOVE, CHECK AND INSTALL SMART ENTRY SENSOR. 380.00 380.00
RREMOVE & INSTALL FUEL TANK FUEL PIPES. 560.00 560.00
REMOVE & INSTALL REAR COMPARTMENT LININGS. 560.00 560.00
EEMD‘UE & TRANSFER ITEMS TO NEW TRUNK. ADJUST 560.00 280.00
CUT OFF & RENEW RR PANEL. STRAIGHTEN. 5,000.00 4.480.00
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 3,000.00 2.700.00
REMOVE, INSTALL AND CALIBRATE REAR CAMERA. 380.00 380.00
10,800.00 8,700.00

Report Ref No, CC4/ASM19000795/T1pa3s2
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GRAND TOTAL 14,165.01 12,279.25
| RECOMMENDED COST OF REPAIRS |  12,279.25|

Report Ref No. CC4/ASM18000785/T1pa3s2

i I

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




