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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
TEL: 6256 3581 FAX: 625G 43115
Reg. No. 199607188R GST Reg. Mo 18-3607188-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC4/AIG18000786/Upb3

oun surzos | [HIHIAIND

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SMA 83621 Veh. Inspected JKA 2503
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 07/01/2019 |Inspection Date 1410172018
Survey held at EROFIA MOTOR TRADING PTE LTD
1 KAKI BUKIT AVENUE 8
#02-82
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




EROFIA MOTOR TRADING PTELTD el 4

. No 1 Kaki Bukit Avenus 8 #02-62 AutoBay @ Kaki Bukit Singapore 417883
Tel : 67527740 Fax:@ 67528660
Co. Reg No. 201202258N

Owner:  Chai Koh Choy Accident Date 7-lan-19
Vehicle No : JKA 2503 Vehicle Model :  Honda Wave
= Estimaled Repair Cosls :
Oty  Description. e WM Amount S(5)
2 Fork inner tubes P AN~ s
2 Fork outer tubes F f A 19000 A
Fork under bracket / ?‘/':f’e" y N A 17000
Front rim shaft /00 Y| M Qo ¥
Front nm bearing 1“‘ /‘5-./&‘ Q i T 3800 5
Fromt bracket disc 4 =1 14500

SO B0 —

Headla
Side m::r A/H 4{/4"/‘}

Front signal -L/ H N 5000
Handle bar G~ 00 —
Handle bar end -L/H S L 2200

Hand grip (1 set) rlin 5000 —
Front footrest bracket A~ 4800 —

T 2200 —
Cof 14000 —

Front footrest rubber
Gear pedal

e I I el B T e e —

AT AL W W W WA A A A A A A A A A A WS W S AN R A N

Rear footrest -/ H ATo WO~
Rear footrest bracket -1/ H A7 6500
Rear fender 1 r] 6800
Main stand 4o 4800~ |
Side stand 1 S8.00 o~
Basket S~ 1200—
Fairing assy (1 set) £ »1 43500 __—

1,947 00

Less 10% 194 70
1.752.30
(J i’rE'

PAGE 1 QF 2



- e w = P ==

Wk -

cfE

Special Nett ltems

Number plate (1 set)

Fork oils

Fork o1l seals
Steering cone bearing (1 set)
ERP IU

Rear box

Rear box bracket

Sthcker (1 s2t)

Labour

To provide lowing service.

To check wiring and reset headlamp focusing,
To provide labour.

Grand Total

Dollars Thn!t'l‘h?mﬂ Seventy-Six And Tharty Cents Only.
S ]

PAGE20F2

Ll B T ]

T ¢~ s000
“1 <3< BO.O0
3 £ 380,00
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EROFIA MOTOR TRADING PTELTD Al (4)

No 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883
Tel : 67527740 Fax : 67528669
Co. Reg No. 201202258N

Owner: Chai Koh Choy Acaident Date : 7-lan-19

Vehicle No : JKA 2503 Vehicle Model :  Honda Wave

Estimated Repair Cosls

Description _ :‘// ! Amount S
e List tems e Adlpart

2 Fork inner tubes A AN~ s YL 18000
2 Fork outer tubes L/ v § “A_ 190,00 A
1 Fork under bracket % il ;{.-i.f {] $ A 17000 o/
| Front rim shaft / = § #7200 o
1 Front rim bearing ~/ s ffg? = 5 q4 3800 g
1 Front bracket disc [ /'f'(‘ o~ $ A 14500 &
1 Headlamp [ Wt S P~ 8 . 8000 _—
1 Side mirror -L/H ‘E’{AM //\{ ”14{ r\ § SRO 80 —
1 Front signal -L./ H $ ©79 5000 —
1 Handle bar s S 7BOO —
1 Handle bar end -L/H § St 000
1 Hand grip (1 set) $ e~ 5000 —
| Front footrest bracket 5 A7 4800 —
1 Front footrest rubber § Foq 200~
1 Gear pedal 5 Cot ) 4000 —
1 Rear footrest -L/H 5 2.7 3800~
1 Rear footrest bracket -L/ H $ A/ 6500 —
1 Rear fender S -1 71 68.00 v
1 Main stand § S 4800.—
1 Side stand $ 1 58.00 o/
1 Basket $ S~ 300
1 Fairing assy (1 set) § ¢+« 543500_—

5 1,947.00

Less 10% L 194.70
5 1,752.30

Ak

b (0
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c/f 9 1,752.30

Special Nett ltems

1 Number plate (1 set) 5 Adeq 2800 20
2 Fork oils $ -t - 3000 }/
2 Fork o1l seals § 2 5600 &
| Steering cone bearing (1 set) $ 27 8500
1 ERP IU $ £ A= 175.00 L
1 Rear box $ Cw) 25000 /A
1 Rear box bracket § 75/ 10000 _—
1 Sticker (1 set) $ A< 9000 _—

5 814.00

S$/No.  Labour ,

1 To provide towing service. $ Z £~ 50,00
2 To check wiring and reset headlamp focusing § -7 -1>J80.00
3 To provide labour, s > CD 38000

5 510,00

Grand Total 5 3,076.30
!fﬁu= T

Dollars: Three Thousand Seventy-Six And Thirty Cents Only.

EROFIA MOTOR TRADING PTELTD

PAGE2OF2



Pre repalr inspection request - JHAZS0) VS SMABISIL (O DOA: 0102018

Fini == Yinea

s A A mee ST UARUT ST ERMITRETEAlIN LA S

Lo Fong Andg5Y, Chim, Lew-¥ing, K, Baljt Al Massim. Moor Muness Asien Syscardon Chan fose S Lim Sweg Yang Mo ishen, Mohd inoen, Mihoosngh. Assssenmseins
Barw  V0UJCE ROE 88 P

Hi,

Please refes o the ouclosed request from K. Krivhns & Parmers 5Jq?|"|"\@ ’I'Hfll‘i

o S e o omo vt 'n

mm'-ymwmn:&—-mum. H’f110 u’cl an
amniaf he anrigm Mareus ar Nimgple Jivnt Expeet an roguasiod W‘j

Thanks & Regards, R%Ol\‘ﬁ? ,

¥im Baul, e Dy e

Al

Clatirs Banmien I Migaprw V0L Tiasis Dperssrrs. = bosn
L e R e T e 1|

TiEl S S el b

From: kirishna@singnet com ag [maikn; kkrishnesngnet com.sg)
Sent: Fricay, January L1, 2019 500 PM
Tem W, Yirrul

C= Fong, Ancy-5Y; Chin, Les-Ying; Kaur, Baljit; Abu Kassam, Noor Maresa, Azian, Syasawrdina; Chan, Yoke Shi; Lim, Sheng Yang; Md Lshak, Mohd [mmn; Mithoosngh,
Anshweenjeetiusur; Koishna@singnet.com sg
Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT [INVOLVING OLF INSURED VEHITLE SMASISZL AND ICAZSOS ON O7/01/2045

Dear Sirs,
We refer to your emall of even date.
Our client wish to appoint Mr Marcus Chua of M/s LKK Auto Consuitants Pte Ltd to conduct the pre-repair inspection of the vehicle no. JKA 2503,

Pleasa request your assessor 1o contact our Mr Teo of M/s Erofia Molor Workshop at his mobile no. 90696165 within forty-elght {48) houry from the recept
of this fax 1o arrangs for the inspection.

Regards.

Yours faithfuly
K. Kristima A Partners
Advocates & Soloitors
Tek: 8127 3038
Fic 323 2130

From: Hor, Yinmul

Sent: P, 11 Jan 2019 01:13:37 +0000

Tor krishnaifsingnet com_sg

ﬁl_‘! Fm;n:r-! ¥. Chun, Lee-¥ing, Kaur, Balji, Abu Kassim, Noor Manesa, Azton, Synzmirding, Chan, Yoke Shi, Lim, Sheng Yung, Md Tshak, Mobe Imran,
Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMASI6IL AND JKA2503 ON 07012019

Witk Pranudics

Your Neference KK EMIKAZSA 2019 wen
Lhgr Rederence THOESSED | S3G003

Dhanr SinMadam,

We refer 1o your Notice of Accident of even date.

We i-l—t-mu_in: pre-repair marvey af the dammge fo your clent's'vour cusomes’s vetuzin oty snch yowr clenyyour monr sorkahop, We proposs 1 ise one of te mobor
wirveyars named in the stached 0 conducr the join pre-repis survey s s single oo oxpert

Name of Sarveyor Company Name
AlG In House Serveyor AlD Asia Pacific Insumnoe Pre Lid
| Lawrence Np Chun Kee Priority Services
Jofirey Ong Long Kiat Frionty Services
Jomnony Lew Priomty Services
ELC Lool Automobile Inspection Services P Lid




| Pung Kinh Keen (Fromkie) Formieam Adjucters Ple Ltd

| N You Han Formieam Adjustors Pye Lid
Soon HonXin (Gary) Formieam Adjsters P Lid

| Chaw Bo Xiong Foomiemn Adjusters Pe Lid
Chus 500 Teck (Banumin) | Formizam Adjusters Pie Lid

| Ksivin Ang LKK Auto Consultants Pie Lid
Xing Guo Qiang LEK Aulo Consultants Pre Lid
Miarcus Chua LEKK Auto Consultants Pre Lid
Mohamad Taafikh LKK Auto Consultants P Lid
Adrimn Ling LKE Auto Consultants Pl Lid
Mohammed Rasul LEK Auto Consuliants Pie Lid
Karmeth Kong LEK Auw Consultants Pe Lid

H-I--mmmupmm-mmw-mwﬂqam“m--mﬁum You may select one or mars
of the Lsed swotor surveyorns Wlﬂhhmnlhmmnmﬂuhh“mm

Thanki & Regartdy,

Wim Rl Mo (i il
Al
Flair hiasma |

o e

Egapnw FHOL Cleinre Desesinies - i
Lhammg ey | el Roameny T

LEs 21

From: kirishna@ungnet.com.sg [maiito:kkrishra Ssngnet.com.sg)
Sani: Thursdey, lanuary 10, J019 5:17 P

Tt Hor, Yinrul

Subtjact: RE: Your Ref SMA 93621/ Our Ref: 00 EM RAZSI0 2019, wen |/ DOA 06012015

Deanr Siew,

We refer to your empl of sven dats.

Wi confirm the DUOUA 0270472019,

hnmhﬂummﬂuumwﬁ:mnwwnﬂ-mm

M5 Erofla Motor ‘Workshog
1 Eaki Bukit Avenue &
M6

Singapore 417853

Plesse roquest your assessor to contact our Mr Teo of M

of this fax to arrange for the inspection,

flegards.

Yours faittifully
K. Krighna & Partners
Avocetes & Salicitors
Tet: 6313 3038
Fax: 6323 2120

From: Hor, Yinoul

Sent: Thi, 10 Jan 2009 08:27:18 <0000

;-: khrishnajiningnet com sg
e

Subljeet; RE: Your Ref® SMA 93621 1 Our Ref KI_EM IKA2505.2019. wen & DOA 0601/2019

HL,

Thank yo far your notice

Huwitver, thare i a conflicting DU0UA. ae O GiA REFDRT (07/0/2019] snd TR (06017018 nclizating differen D.OA

Kindly susist b conliem the comect DO

Thanks & Asgardi

Yim Ruil, Mo [Viikane]
&ifi

- R
e Baroces - e

Sevpupees Pl Claaes Dpergiitey — o
Fnga Thab reil Servren

/% Erafia Motor Workshop at his mobile na. 0696155 within forty-sight (48] hours from e rmesot



From: kirishia [maden;
Sent: Thursdtey, Jaruary 10, 2019 315 PM

Ta: Md Ishas, Mahd Tmime; MohaiFite, Hassimiaig.oom

e

Subject: Your Ref: SMA BIGIL f Our Ref; KOCEM JKAZSIT, 2019, wan /) DO& 06/01/2015

Demr Sire,
Wie 2t for Mr Chal Koh Choy, the owner of 1A 2503 which was involved in the abovecspiones sccident,

mnmwmnmmmwmwwumwmwmmmmmmmmnmﬂmm
vishicle no, SMA B352L

Wi are requested to inform you thast our chent's veicle is avadable for pre-regair inspection at the following address:

M/ Erofia Motor Workshop
1 sk Bukit Awnie &
#02-62
Singapore 417883

Please request your assessor to contact our Mr Tea of M/'s Erofla Motor Workshop at his mobila no, 90696165 within forty-eight (48) howrs from the receipt
of this fau to arrange for the mspection.

Regards.

Yours faithfully

K. Krighna & Partners

Advocates K Solicton

Teh 5323 3038

Fa: 6323 2120

IMPORTANT NOTICE

The mformation in this cmail (and any attachments) s confidentiul 1F you are not the (ntended recipient, you must not use or disseminade the informution, M you
have received this emall in error, please immediately natify me by *Reply® command and permmnently delete the oniginal and any coples o printouts thereol
Although this email and sy stachments are believed 1o be free of any virus or other defect that might affect any computer systiem into which it is recerved and
opened, it is the respansdbility of the recijien 1o ensure that i is ving free md oo responsibility is accepled by American |itermational Group, Inc. or its
subsidianes or affilines either jointly or severally, for any loks o dumage srising in any way from it ue

IMPORTANT MOTICE

The infarmanon in this email (and any attachinents) is confidential. I you are not the intended recipient, you must not use or disseminate the informatian. If you
have received this emuil in error, please immedisely molify me by "Reply” command and permanently delete the arijzinal and any copies or printouts thersol.
Alhough this emil mlmym-:hmum belbeved 10 be free af any wimmmmmmpmnmumw system into which it is received and

WPCIRTANT NOTICE

Th isomruntion i this sl [and any itechmanis] (s conSemiial. |1 you B not e insenoed recipent, yeu must Aot s or desermnats e nfermeton I o nasew PecmvRg Tan el T e
HMMHMM“HM#&HW““MNMW Aiugh thin smail and sy stachments wre beleved & be free of any
UL o G Setect e might sfect eey compter syEtem int which i s receres Bnd aoened, |8 the respormibiliy of fhe recipient 19 entcns fat if i v Bes end no eeporaititly |8 scospied by
t—mmmu:um-m-ﬁwhﬂrﬂr“ﬂ; T mrvy lan or camags sdeng o ary wey Fom it as
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From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Wednesday, 6 March 2019 4:45 PM

To: Hsiao Tong (LKKAuto)

Ca CS A Team; Admin A

Subject: RE: AIG ref; 76084980155G-003 *LKK REF: CC4/AIG19000786/Upb3
Dear Hslao Tong,

Matter pending for PIR

Thank you

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Bullding, 78 Shentan Way #08-16, Singapore 079120
Tel +(65) 6419 1917 |
WWw.aIE.5E

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Friday, February 22, 2019 8:05 AM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: AIG ref: 76084980155G-003 *LKK REF: CC4/AIG19000786/Upb3

Hi Saliha,
We rafer 1o the above matier.

Kindly odvise it investigation hod been cleared and whether we can proceed DS.



"Hsiao Tuna {LKKAutoI

From: Hsiao Tong (LKKAuto)

Sent: Friday, 22 February 2019 8:05 AM

To: 'Syed-Yusoff, Saliha’

Cc CS A Team; Admin A

Subject: RE: AIG ref; 76084980155G-003 *LKK REF: CC4/A|G19000786/Upb3
Hi Saliha,

We refer to the above matter,
Kindly advise if investigation had been cleared and whether we can proceed DS.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | ${408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 29 January 2019 4:57 PM

To: 'Syed-Yusoff, Saliha' <Saliha.Syed-Yusoff@aig.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: AIG ref: 76084980155G-003 *LKK REF: CC4/AIG19000786/Upb3

Hi 5aliha,
Noted.

LEK Handler: Hsiao Tang,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



"From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>
Sent: Tuesday, 29 January 2019 4:47 PM

To: C5 A Team <cs-a@lkkauto.com>
Subject: AIG ref: 76084980155G-003

Dear Team,

We're investigating into the matter. Kindly withhaold settlement till further notice

Kind Regards,
Saliha

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

AIG Buliding, 78 Shenlon Way 808-15, Singapare 078120
Tal +(65) 6412 1817 |

W 35,59

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates sither jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



31-07-'18 11:28 FROM- T-001 PO001/0005 F-564

w4

SINGAPORE ; TRAFFIC POLICE 1
POLICE FORCE I0UBIAVE 3 30 JUL
SINGAPORE 408865
Tel: 65476243/44

Fax: 65474749
Your Ref KK PL18077.2019.ma

Our Ref:TP/IP/01035/2019(TP124234/Y) Pl'ﬂ'ﬁ: I-Q—L L%

Ms Assia Ann

. KRISHNA & PARTNERS Date 2 4 Ju. 2019
101 CECIL STREET

#24-03/04 TONG ENG BUILDING

SINGAPORE 069533

Denr Sir / Madam
ACCIDENT INVOLVING VEHICLE NO. JKA2503 SMA9362L ON7-1-19

[ redfer to your / my lemer dared . 1wish to draw 1o your aftention to the item(s) marked “X*
hereunder:-

This case comes under the Non-Injury Accident Reparting Scheme. Traffic Palice will not be
Investigating into the accident which did not fall within the various catzgory of exceptions

:] This case is still under investigation

No action is being taken against anyone in this case. This does not preclude further
should new evidence emerge later. Our findings do not affect insurance and clvil clalms,

:mummmMMdnmfrm for careless/Inconsiderate driving

Tha driver /rider has pleaded guilty in Court 21 on  for:
2. Drink deiving & b. Inconsiderate driving.

|:]Thnd:hmm-ldﬂ has been given & warning for careless /inconsiderate driving.

X | Thedrivecirider ~ SMA9362L has accepted the offer of composition on  §:2-19
for inconsidarate driving

I:]waﬂnquirywhﬂﬂm in Court 22 C.INo Verdict* ™

Police report  T/2006 Is sftached as requested.

:l No report was ledged by the driver / rider of

:mmnfmﬂﬂu are

me_

Yet Hwee Choo
for HEAD INVESTIGATION
TRAFFIC POLICE

*Dalete whess lnapplicable
AFORCE FOR THE NATION




Erofia Motor Trading Pte Ltd

1 Kaki Bukit Avenue 6 #02-62
AutoBay @ Kaki Bukit
Singapore 417883
Tel: 67527740 Fax: 67528669
E-Mail: erofia@singnet.com.sg
Co Registration No: 201202259N

Ref: EMT1430/18/1t/IKA2503 WITHOUT PREJUDICE
Your reference: TO BE ADVISED BY HAND TO LKK
25 January 2019

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

AlG Building

Singapore 079120

Attn: Officer-In-Charge (Motor Claims Department)

Dear Sir

Re: ACCIDENT INVOLVING SMAS362L AND JKA2503 ON 07 JANUARY 2019

We are instructed by our client Chai Koh Choy to claim damages against your insured SMA9362L in
connection with a road traffic accident on 07 January 2019 at about 01.00hrs along Kranji

Expressway with our client's motorcycle registration number JKA2503

As a result of the accident, our client’s motor bike was damaged and our client has been put to loss
and expenses, particulars of which are as follows:

1 Final repair cost as per Surveyor's recommendation 55 1,000.00
2. Loss of Use (6 days X 5530.00/day) Repair Day + PRI S5 1B0D.00
Total to Claim $S$ 1,180.00

Attached final repair bill for your early process of our claim
Kindly revert soonest
Thank you

Yours faithfully
Erafia Motor Trading Pte Ltd

Teo Hwa Heng



L) 74 C .
e B B Plo Lt

51 UBLAVE L #01-25 PAYA UBL INDUSTRIAL PARK., SINGAPORE 408933 TEL : 1065) 62563561 FAX : (03 67414108

Our Ref: CC4/AIG19000786/Ueb3

31 JULY 2019

123 LEASING PTE LTD

210 TURF CLUB ROAD
#LOT-A8 THE GRANDSTAND
SINGAPORE 287995

Dear Sir/Madam,
ACCIDENT INVOLVING SMA 9362L AND JKA 2503 ON 07/01/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCDY(f any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
¢laim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

I Chai Kok Chow . __the third perty claimant’)
of 5931 gpika Tmn serenn Iohor_Gohy 300 Johor  (address),
owner of _IX¢ oe03 (vehicle o) hereby authorize
=080 mohe Tradig pre ol

(‘the workshop') to act for me with respect to my cislm for rspair costs andior
rental andlor loss of uss (“claim’) for my vehicls no,_ DA 3503 that was
damaged pursuant lo the accident which occurred on_o79! el9 (date) along
1 g5 W00y ' e (location)
involving vehicle nols__ ¢ ﬂ{ A Q362 L (‘the accldent’),

| further authorize the workshop to setile the abwve mentioned claimp ina

manner that they deem fit and the workshep Is futher authorized to recsive

payment furtherto settlemnent of my claim with payment chaquals being made in
favour of the workstiop. =~ '

| further acknowledge that any settlement the workshop may reach on my
behaif Is on a withuﬂt prejudice and without admisslon of liability basis insofar
as {he driver/owner/insurers of tha other vehiclels is concemed.

Date this _10 dayof o {mnnmlzﬂtj (year)

Provide alwiys that this discharge of my
claim for dampges relating to the damage 10

my vehicle shall not prejudice or affect or
preciude me (rom

general and special dﬂm?l:l’;:‘:rﬂdm
injuries susizined in the same lmﬂt:f '
)
( A A
Signed by “the thid party claimant Venedby e wuridieg

L1



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, EROFIA M RT G PTE LTD (“the workshop™ ) hereby confirm that we/l have
reached an agreemem with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for
SSLOG0.00 (Repair Cost), S$120.00 (Loss of Use/Rentat), 83 - (Disbursement) for vehicle no,
JKA 2503 thut was damaged pursuant to the accident which occurred on 07/0172019 (date) along
ROAD | KRANJI EXPRESSWAY (KJE) (location) involving vehicle no/s SMA 93621,

This 1s pursuant to the inspection conducted on 14012019 (date ) at “the workshop”

We/l confirm that we/l are/am authorized by the owner CHAI KOH CHOY (“the third party
claimant™) of vehicle no. JKA 2503 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/T deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant 1o the damage to JKA
2503 (velucle no. ) as a result of the accident,

We/l confirm that the agreement reached above 15 in full and final sertlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a withow
prejudice and without admission of hability basis.

This agreemem 15 subject to the applicution of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute arising out of the same,

Dated this __~ (day) of k] {month) 20_1_ (year)
f",f":r}\.,
| LKK ) |
{

Signed by appointed survevor Signed by “the workshop™ (with chop)



EROFIA MOTOR TRADING PTE LTD 020225

1 Kaki Bukit Ave 6 #02-62
Singapore 417883
Tel: 67527740 Fax: 67528669
H/P: 80696165 (Mr Teo)

INVOICE
Number Date Page
JKA2503 25-Jan-19 1
YOUR REF:
VEHICLE NO: JKAZS503
MAKE/MODEL: HONDA WAVE
NAME: AlG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY #07-16
AlG BUILDING
SINGAPORE 079120

ACCIDENT INVOLVING SMA9362L AND JKA2503 ON 07 JANUARY 2019

FINAL REPAIR COST AS PER SURVEYOR'S RECOMMENDATION 5% 1.000.00
LOSS OF USE (6 DAYS X $30.00/DAY) REPAIR & PRI S5 180.00
SUB-TOTAL: 5% 1,180.00

SINGAPORE DOLLARS: ONE THOUSAND ONE HUNDRED AND EIGHTY ONLY e

90% TOTAL: S$$ 1,180.00

EROFIA MOTOR TRADING PTE LTD
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e-Claims Page 1 of 1

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Faatiane

|CLATM SUBFOLDER TRACKING

Case  |Notifed st Sabmumre | Ad] Assgred £4) Apt Ad)] Slbmitted | ins Auth'ed Seatus
For
08 Jan 2018 11 1a 2010 5$1,000.00 5§1,000.00 Pancing for Survey
e Eo g | beio Edit Eetmates. | | view 2ot |
Rag Ean Adi Roe | Cancal case_|

Cinim Details

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

123 LEASING PTE LTD, Co. Reg, No. 201601338W

Main
Claimant:

CHAI KOH CHOY, 1D: F7525709%

Vehicle Beg
Na.:

07/01/2019 0000 - ;5%

IKA2503 [145 Months and 28 Days From LTA feg Date (Man Yrj]

Date of Logs:

Claim Type:

Palicy /Cover

TP / 760849801556 Mote No.-

DEI9FS4657 [Comprehensive)

Mo
{Insured}:

Wahicls Reg.

Palicy Wo.

SHMASIGIL {Claimant}

Aepairer:

Erofis Motor Trading Pte Ltd {KAKI BUKIT) | KAKL E.IllTl'u'E.i #02-62, 417883 Kaki Bukit - Tel:

Handiing
Ingurer:

AIG Asis Pacific Insurance Pte, Ltd. (Express) - Tel: 65-5815-3000 . [Handled by Cheok, Lee Wal] Cheok Leewsi@ialg com

Clatrmant's
Irsurer:

Zurich Insurance Company (Singapore Branch) - Tel; 8235 2210

Al justur:

LKK Auto Consuftants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] ... [Final Rpt due 23/01/2019]

ASSOCIATED MAIL RECEIVED

Wit Al | Compose Case Mail ]

* AIG_SG

[15/@1A015): TP GIA REPORT

Mo resufts.

ALL ASSOCIATED TASKS™
Due Dote  Priority  Tyvpe

View Al | Searcn Tasks | Create New Task | Compiee |

Task Group Subject Handier Assigned By Completed On Created Dn Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 16/9/2019




Menimen e-Claims

Claim Documents

*JKA2503 (76084980155G)
[SMAS362L]
™
CHAI KOH CHOY
Jan 7 2019 12:00AM
[123 LEASING PTE LTD]
Erofia Motor Trading Pte Ltd

Page | of 3

upeond Documants | Usioes Phoms | Compose ew Lemsr | upioad video | upioss ausio | View [View = Srowsar| v |
Letters/Correspondences tperpage | ~]| B
Mo | Fanalized Dn LKK Auta Consultants Pte Ltd (HQ) Thumbnall | Print
1| Thira Party Express Settiemant - Payment Rreakdown O &
Assessment Reports [1perpage  [v]| &4
Mo | Fanalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 |15/01/18 14:57 WMW:HWHHW @ | Load M
Photos /Images ﬁm [
Mo | Relabel/Reorder | LKK Auts Consultants Pte Lid (HQ) Thumbmall | Print
1 [14m11917:34 | Genersl View O e | A
7 |1am1nm17i3a General View Q| wurs M
1 |14/01/1917:34 | General View @ | wearws | #
4 |14/01/19 17:34 General View 0| wadwc | M
5 |1a/00/1% 17:34 General View 0| i | M
6 |14/00/1917:38 | Genars! View @ | adwc | M
7 |14/01/1917:34 | General View 0| wers | M
B |14/01/19 17:34 | General View 0| wars | F
§ |14/01/1917:34 | Geners] View 0| wadwc | &
10 |14/01/19 17:34 | General View 0| s | B
11 |14/01/19 17:35 | General View 0| bxers | B
12 |14/01/19 17:35 | Ganeral View 0| aws M
13 |14/01/18 17:35 | General View O wane | A
14 |14/01/19 17:35 General View 0| Ladwrc |
15 |14/00/19 17:35 General View 0| adrs | H
1 [14/01/1817:35 | General View @ | wews | A
17 |14/01/18 17:35 | General View 0| waws | B
18 [14/01/18 17:35 | General View 0| wws | B
19 [14/01/19 17:35 | Genersl View @ | wadws | B
20 [14/00/19 17:35 | General View O caewc | M
1 |14/01/1917:35 | General View 0| trs | A
27 |14/1/1817:35 | General View 0| wews | B
23 |14/01/19 1735 | General View 0| waws | B
24 |14/01/19 17:35 | Genersl View 0| adws | A
25 [14/00/18 1735 | General View Q| e | B
26 |14/01/19 17:35 | Ganeral View 0| ars | A
17 |14/01/19 1735 | General View 0| wars | A
28 |14/01/19 17:35 | Geners! View @ | PG | |
20 [14/01/1917:35 | General View @ wdws | &
0 |14/01/19 17:35 | General View 0| weaws | A
3 |14/01/19 17:35 Ganeral View )| aawc | B3
312 |1401/1517:35 | Genersl View Q| s | A
33 |14/01/1917:35 | General View @ | aws |
3| 14/01/19 1735 | General View g wad G | M
35 |14/01/18 17:35 General View 0| s | A
36 [14/01/1917.35 | General View 0| ewc

hnps:ﬁsh'lgapure.merimm.cumf claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/9/2019



Merimen e-Claims
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Letters/Correspondences [o=poge 1] l]
Wo_| Firafized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnall HE'I
37 |14/01/19 17:35 | General View 0| weewc | A
38 |14/01/19 £7:35 | Geners] View B | waarc | A
39 |14/01/19 1735 | General View 0| were | B
40 |14/01/19 1735 | General View @ | eaws | A
41 |14/01/191735 | General View 0| adirc | A
47 |14/01/19 17:35 | Genersl View @ lesaws | A
43 |14/01/18 17:35 General View 0 | tosaws | A
44 |14/01/1917:35 | Genarsl View @ | waws | F
45 |14/01/19 17135 | General View | cocrs | B
46 |14/01/1917:35 | General View @ | adirc | B
47 [14/01/19 1735 | Ganeral View 0| losdes | B
48 |14/01/19 17135 | General View 0 | scws | B
49 |1401/1917:35 | General View @) | iooaws | &
50 | 14/01/19 17:38 Ganeral View 0 | tcadrs |
51 |14/01/19 17:35 | General View )| wadec | &
52 |14/01/19 1735 | Ganaral View 0| leedws | A
33 |14/01/19 17:35 | Ganeral View Q| s | &
54 |14/01/18 17:35 Ganeral View | woaws | A
55 |14/01/19 17:35 | Ganeral View 0 | tosars | &
56 | 14/01/19 17:35 General View I-I oad PG | ¥
L7 |14/00/19 17:35 | General View 0 | wadws | B
58 |14/01/19 17:35 General View 0 | Load G
55 | 14/01/19 17:35 Ganeral View Q| v | M
&0 |14/01/19 17:35 General View 0| waars | 4
61 |14/01/18 17:35 | General View g wad 10 | &
62 |25/01/1908:37 | Reinspection Photo 0| eaes | A
63 |25/01/1908:37 | Reinspection Photo 0| wews | A
64 |25/01/1908:37 | Reinspection Photo 0| wers | A
55 |25/01/19 08:37 | Reinspection Photo @ wews | B
86 |25/00/1%08:37 | Relnspection Photo 0| adwc | A
67 |29/01/1908:17 | Reinspection Photo 0| odwc | A
66 |25/01/1908:37 | Reinspection Photo 0| wers | &
6% |25/01/19 08:37 | Reinspection Photo 0| cmaws | M
Documantation [lp=psge [~] &
Ho |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
L |14/01/15 15:35 | EMAIL FROM AIG DD 11012019 ) | Load PoF

2 |1s/p1/19 18:57 | TP DOC ) | iooaPoF

3 [15/01/19 18:57 | TP ESTIMATE- MARKED ) | Losdror

4 |74/08/1%17:39 [TPPIR g Load POF

5 |22/08/1917:42 |LETTER TO 01 Load POF

& |16/09715 10:04 | WORKSHOP INVOICE _g Load PDF

7 |16/09/19 10:04 | AUTHORISATION TO ACT FORM Lood POF

8 |16/09/19 10:04 | Release Voucher @) | tosaror

9 |16/09/19 10:04  |LOD ) | Losd ror

Documents Checklist
DOCUMENTS CHECKLIST Reset | Swve | punt ||

There are no document checklists configured.

Remarks - LKK Aute Consultants Pte Lid (HQ)

la
W
Show Remarks To: [ Handling Insuirer
Mote ' Emmarks mew prvele svieds you ihow @ 0 SThEr BT
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 16/9/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SMA9362L (Insd veh) Model: HONDA ANF125MRMT (MY)
JKA2503 (TP veh) 125CC
| Date of Accident: |07/01/2018
Global Sum Settiement | :| | ] Yes | [X] No
Repair Estimate 1 3,076.30
Final Repair Cost $ 1,000.00
Loss of Use - § 120.00 6.00 days at $20.00 per day
Rental (if any) -] 0.00 days
LTA / GIA Search Fee 5 0.00
Others:; s 0.00
s
Final Settierment Sum 1 1,120.00

Is Third Party Workshop GIA Registered?
below)

[

] YES [X] NO

{Kindly Indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%e)

BOLA Applicable: Yes/ Na BOLA Scenario No:

Assessed Liability (*):

(%)

* Assessed Liahility to be filled oniy far chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) |Erofia Motor Trading Pte Ltd . 5 1,120.00
2) o
16 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 16/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sse0r1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-35681 Fax: 6844-8805 Email: sun@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No:  CC4/AIG19000786/UEB3Q2

Date: 16/08/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 0998894687
Clalmant .
Vehicle No : JKA2503 Insured Vehicle No : SMAB3BZL
Date of Loss: 07/01/2019 Nature of Claim: P Claim No: 760848801556
TIFICATION OF |
Reg No. JKA2503
Make & Model: HONDA ANF125MRMT (MY), 125cc Engine No: NF125MEB000415
Reqg. Date: 10/11/2006 (Man, Year: 2006) Chassis No. PMKJC3BBOTKBODATA
Colour Silver Odometer: 25875 km
Engine Capacity: 125 ¢ce
Market Value/New Car NIA
Price:
Sum Insured (S3) Market Value/New Car Price
Tl F I AT THE TIM F SUR
General Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 70/90-17 Rear Tyre Size: 90/90-17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
Front Right Side: 0 mm Rear Right Side: 0Omm
The above values represan! the remainiag fyre ireads deplh
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 2,566.30 1.51540 1,050.80 40.95
Miscellansous llems 0.00 0.00 0.00
Labour 510.00 285.00 225.00 44.12
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 3,076.30 1.800.40 1.275.90 41.48
Approved Total (Overridden) (S§) 1,000.00
Nett Amount (S§) 3,076.30 1,000.00 2,076.30 67.49
+ Loss of Use (6.0 x 5$20.00/day) (S$) 120.00
Mett Liability (S§) 1,120.00
INSPECTION
Date of Assignment: 11/01/2019
Date Inspected: 14/01/2019 Inspected Al Erofia Motor Trading Pte Lid (KAKI
BUKIT)
1 KAKI BUKIT AVE 6 #02-62
Singapore 417883
Estimaled Period of Repair. 4.0 days
Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report Page 2 of 4

NOTE' This repaet represanis ouwr findinga at the Hme and piace of inspecton sfaled horin Such inggection has beon carried oot fo the best of our
knowtedgs and abdity but any other liability under any olher circumstances is fereby espressly axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 2 *FORK INNER TUBES Repair 180,00 FL “-FL
2 2 *FORK OUTER TUBES Repair 180,00 FL *“FL
3 1 *FORK UNDER BRACKET Repair 170,00 FL *FL
4 1 *FRONT RIM SHAFT Nol Necessary 42 DD FL *-FL
5 1 *FRONT RIM BEARING Mot Necessary 3B.00FL *FL
6 1 *FRONT BRACKET DISC Nol Mecessary 14500 FL *FL
[ 1 *HEADLAMP Cracked 80.00 FL *80.00FL
B 1 *SIDE MIRROR -LIH Broken 48 00 FL *48.00FL
a 1 *FRONT SIGNAL -IUH Cracked 50.00 FL “50.00FL
M0 1 *"HANDLE BAR Eenl T8.00FL “78.00FL
11 1 *HANDLE BAR END -L/H Scralched 22.00FL *22.00FL
12 1 *SET HAND GRIP Necessary 50.00 FL *50.00FL
13 1 *FRONT FOOTREST BRACKET Bent 48 00 FL *48.00 FL
14 1 *FRONT FOOTREST RUBBER Tom 22.00FL *22 DOFL
5 1 *GEAR PEDAL Cut 40,00 FL *40.00 FL
16 1 *REAR FOOTREST -L/H Broken 38.00FL *38.00FL
17 1 *REAR FOOTREST BRACKET-LH Bent 6500FL *65.00 FL
18 1 *REAR FENDER Mot Necessary 68,00 FL *FL
19 1 *MAIN STAND Bent 48.00FL *48.00 FL
20 1 *SIDE STAND Repair 58.00FL *-FL
21 1 *BASKET Bant J200FL "32.00 FL
2 1 *SET FAIRING ASSY Cut 435.00FL *435.00 FL
23 1 *SET NUMBER PLATE Necessary 28.00FS *20.00FS
24 2 *FORK OILS Mot Necessary 30.00FS *-F5
25 2 *FORK OIL SEALS Not Necessary 56.00FS FS
2% 1 *SET STEERING CONE BEARING Not Necessary 8500FS *FS
r 1 *ERP IU Cut 175.00FS *175.00FS
2 1 "REAR BOX Cul 250 00FS *180.00FS
28 1 *REAR BOX BRACKET Bent 100.00FS *100.00FS
a 1 *SET STICKER MNecassary B0.00FS "B0.00FS

F=Franchise parl S=SpeNetl L=ListliemDec.

Sub Total (5%) 2,761.00 1.621.00

- List Item Discount on L ltems 10.00/10.00% (S§) 194,70 105.60

Total Parts (S$)  2,566.30 1,515.40

Report was unsubmitled during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous itemns selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltams

1 TO PROVIDE TOWING SERVICE Mew 50.00 35.00

2 TO CHECK WIRING AND RESET HEADLAMP FOCUSING New 80.00 0.00

3 TO PROVIDE LABOUR MNew 380.00 250.00
Gross Labour Cost (55) 510.00 285.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



