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- W W Consultants
E WS B Pte Ltd Company Registration No. 199607198R

51 UB1 AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : ((65) (2563561 FAX @ (D65) (2564315

Your ref: 18/19/19/VP05/021317 Date: 15/01/2019
Our ref: CC4/LPC19000717/T 1ea3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SDZ 9028C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14/01/2019
at the premises of M/s Cycle & Carriage Industries Pte Ltd and have the following to report:-

Workshop Estimate Amount + 8% 11,326.16
Revised Estimate Amount 1 5% 8,837.42
"Check" Items Amount 1 8% 974.18
Total (Including Check Items) : 5% 9.811.60
Market Value : S§ - (est)
LTA Reimbursement Value 1 5% - (est.)
Mett Value : 85 - [est.)

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0  days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



ESTIMATE FOR SDZ9028C

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autharised Deater

Company Mo. 1584003867
15T Reg Mo, MR-E500111-X

/_ Wehicl ment Information
LONPAC INSURANCE BHD ) wene 30038
RegNo/Reg Date ~ SDZ9028C [ 19/12/2018
MOTOR CLAIM DEPARTMENT Date In/Mileage / 0
300 BEACH ROAD .
Chassis N WDD2130452A5625216

#17-04/07 THE CONCOURSE i 23045270028

SINGAPORE 199555 Engine Mo 27492031 6783902

52507388 Make/Mode! MB/MB E 250 SEDAN AVANTGARDE/AVANTGARDE

N /' Colour(Trim 027 775 Iridium Si1/ 042 201 Leather Bla

Account No Terms Date/Time Printed CSE Operator

WLOD1605 Credit  11/01/2019/ 12:42 AQ 305 / Alan Quek Ai Lun

Description of Goods / Services Qty Unit Price  Disc% Amount

M BPNSUN
POLICY NO/ACC DATE :1800151697 // 10-01-2019
DRIVE TN:10-01-2019 // TP CAR NO:SKUZ361D (LONPAC TNSURANCE)

DATE IH,-’EI.HTE SURVEY :
BY/AUTHRIZED ON  :

A BPILAB o0l " 380.00,
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO . s
STANDARD SETTINGS.NETT ' - (9 2”

A BPILAB : 2400.00
REMOVE & REPLACE REAR BUMPER, REAR BOOT LID & REMOVE REAR. . _

SUPPORT ASSY COMPONENTS & REFINISH. (2e%

A BPIRES 1500.00
RESPRAY REAR BUMPER & REAR BOOT LID & J,-’

M REAR BUMPER 1.00 1956.71 00.00 | " 1956.71

M REAR BOTTOM PANEL 1.00 269.37 00.00 ~_269.317

M REAR BOTTOM GARNISH — 1.00 312,57 00.00| =t 31257~

M CT/R PARKING SENSOR ac 4.00 177.22 00.00 X 708.88

M CT/R PARKING SENSOR SEAL : e 4.00 6.42 00.00 | 25,68

M CT/R BASIC MOUNTING FOR BUMPER | 1.00 82.65 00.00 2 g2.65

M LH/R BASIC MOUNTING FOR BUMPER o 1.00 50.96 00.00 Z 50,96

M RH/R BASIC MOUNTING FOR BUMPER PR 1.00 50.96 00.00 } 50.96

M REAR CROSS MEMBER 1.00 789.61 00.00| % 789.61

M REAR BOOT LID 1.00 2273.48 00.00 2273.48"

W REAR BOOT LID SEAL PHOTO BEFORE PAINT 1.00 245.91 00.00 | "4 245.917

M REAR BOOT LID GARNISH 1.00 139.10 00.00 | #¥4— 139.10/

M REAR STAR EMBLEM 1.00 48.25 00.00 | ¥ 48.25¢

M GROMMET 3.00 2.29 00.00 whe ™ .87

M E250 EMBLEM 1.00 85.16 00.00| ~+— B85.16"

Tebas A7 ST

LKK Auto Constltants hence notify 1 _ WF H‘I’““-Q e

the Repairer of the following: (9 A PF(leran [~ ﬁ%

» To resurvey before/after spray painting ¥ "
CanfirmBd & aBcapted by * #31(e) curios resunvey i s

« Parts prices are subject o confirmation

o Third pary survey s on 8 "Withou! Prejudice” basis Nett 11'325'15

| 7% GSTon 11326.16 792.83

s No il

& Supglems i Esuryeyed and

Authorized signatery and company stamp

Total Payable 12,118.99

AT - T LT
¥alidity bt this aitimate 15 14 days from date of quote. This iz & con
smmg.‘ras&-}im-m exeluding G5T. We would montics that the aby

raquired
we would Fou b d that & deposit of LOL of Lhe

cheque. You must alse agree to pay full amount for resewal of the windscreen in the ev

the remaval of the windscrees,

puter genarated document, mo signature is raquired.
pve estimate 15 based on owr inftial imspection and doas not fnclude any additional parts or Taksur which may bo
frofjappair work has commenced. Occasienally worn or damaged| parts are discoversd after work has started and meeded for repairs or replacesant. Sowever, should this occur,

sstimate is payable bafere commencement of the work, Payment for this may be made in cash, cradit card &r

q,,"._‘_l Wercades-Benz - are registerad tragemarks of Daimler, Stuttgart, Gerrmany

ant of inadvertent breakage in the cosrse of renewing the rebbar seal or sther repair requiring

Pandan Loop Sendce Center

188 Pandan Loop

Singapons | 28378

Tel: 4777 8388

Fax: 4779 5363

www.mercedes-benz.com, 58 Page 1 of1



{
Mercedes-Benz
Cycle & Carriage
Industries Pte Limited
Anthonasd Doaler
Company Mo, 196400367
ESTIMATE FOR SDZ9028C GST Reg No. MR-8300111°%
e S T i "*""-‘“"'"-"‘-'-"‘,\ \ishicls & Dogumant Infarmalign
LONPAG INSURANCE BHD WIP No 30038
Rag MNa/Reg Date SDZ9028C [/ 19/M12/2018
M CTOR CLAIM DEPARTMENT Date InMileage @ 14/01 /2049, 2186, £3 7~
300 BEACH ROAD s N e 3
#1 7-04/07 THE CONCOURSE Chagssis Na mﬂ?@@ﬁﬂ@\l
| o] NGAPORE 100555 Engine Mo 27492031678902
9 62507388 Make/Madel MB/MB E 250 SEDAN AVANTGARDE/AVANTGARDE
/' ColourTtm 027 775 Iridium 511/ 082 201 Leather Bla
Aecount NO Terms Date/Time Printed CSE Operater
WLO01605 Credit 30/01/2019/ 22:08 A0 305 / Alan Quek Ai Lun
Description of Goeds / Services City Unil Prica  Disc% Amaount

M_BPNSUR 4 o o _ _
roucs ipca B by it EEICIAL TAX INVOICE

DATE IN/DATE SURVEY:14-01-2019 // LKK TAUFIKH

BY/AUTHRIZED ON  :ASHER SNG // 14-01-2019 e
X SPRING DANPER 2.§ 12.33 00.00 -."_,../ 24.66
X RIVETED NUT 3.75 00.00 |+ 15.00

&

SUPPLEM

Alan Quek.
mh&cmwim:gmuﬂ
e ﬂﬁf 12 Fax: 64721272

Body Lo
DID: 6773 4377 B8 o, elecaminge.com.ss

‘Eenails alanouekls

Confirmed & accapted by
Nett J9.66
7% GST on 39.66 2.78
Total Payable 4244

suthorized signatory and company stamp

validity of thin estisste {8 14 days from dete of quete. Thin 1o & compubar generated decomant, e aigratere dx raquired.
Extimited coats quated sre ascluding G5T. We would meatios that the sbove astimste 15 bassd on ser Initisl inspeition and doas ast inelude ey adginieaal parts or labewr which may be
raquired after ropair werk has comuncod. Occasiosally wora o ddmaged parts ars discoversd after work has started and weedad for repaice or reglackaeat, Wowiver, sheuld this oeter,
i would advine you, Flusa be inforsed that a depeslt of ED% of the abeve mitimats {s payadla bofers commescermnt of the work. Payeant for Thin may ba sade tn cash, cradit card er
ghaque. You musi alun agres to pay £ull amemnt for renkwd] of the windicreen in the event of inadvertant breakige 18 the ceurss of raneisg the rakbar paa] or othar repair requirieg
tha romeval of lom wimlicres,

Pandan Leop Senice Canar

188 Pargan Leop

Singapare 128378
Tal: 4777 B384

Fax: 6779 5383
(T reredewban: - s registersd trademarics of Daimler, Stltgart, Germany A, MErERdes-benz, Lo B Pags 1l



- Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
e — Aysherised Dedler
5 5 Compamy No. | Re+00347W
ESTIMATE FOR sDz9028C Flnahzaﬁun ! o
i e ——— Vehigle & Document Information
4 N wien 3003
LONPAC INSURANCE BHD WIP Ne 8
Reg No/Reg Dale sDZao28C  /19/12/2018
MQTOR CLAIM DEPARTMENT Dale InvMlleage @3 1410112019/ 2186m% 25 £
300 BEACH ROAD i 2 R S ArAE,
#17.04/07 THE CONCOURSE chasssNo  QMIDD213045245625218) R
&|NGAPORE 189555 . Engina Mo 27492031678902
62507388 T i MakeModal MB/ME E 250 SEDAN AVANTGARDE/AVANTGARDE
% CalourTrim 027 775 Iridium Sil1/ 042 201 Leather Bla
Account Mo Tems Date/Time Fﬂ_nd;ar.l CSE Operater
WLOO1605 Credit 30/0L1/2019/ 22:09 Al 305 / Alen Quek Af Lun

Description of Goods / Services

Unit Price  Diso% Amaount

Qty

T . 1

- oLIcY, Hojace) Ghie -Tadbr6T8sTH 10801 %2070 QFEECEAE "E"AX ENWSCE
 DRIVE IN:A0-0122018 //'TPECAR NO:SKUZ36I0W(LORPAE TNSURANCE R =

DATE IN/OATE SURVEY:14-01-201%9 // LKK TAUFIKH
BY/AUTHRIZED O :ASHER SNG // 14-01-2018
A EPILARE 0.10 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.METT
A BPILAE 1520.00
REMOVE & REPLACE REAR BUMPER, REAR BOOT LID & REMOVE REAR \3
SUPPORT ASSY COMPONENTS & REFINISH. \
A BRIRES \ 1200.00
RESPRAY REAR BUMPER & REAR BOOT LID
X REAR BUMPER N 1.00 1956.71 00.00 1856.71
% REAR BOTTOM PANEL 1.00 269.37 00.00 269.37
% REAR BOTTOM GARNISH 1.00 312.57 00.00 312.57
% REAR BOQT LID 1.00 2273.48 00.00 2273.48
% REAR BOOT Lih SEAL 1.00 245.91 00.C0 245,91
X REAR BOOT LID GARMISH 1.00 129,10 00.00 139.10
¥ REAR STAR EMBLEM 1.00 48,25 00.00 48,25
X GROMMET 3.00 2.29 00.00 6.87
% E250 EMBLEM 1.00 B5.16 00.00 85.16
% SPRING DAMPER 2.00 12.33 00.00 24.66
% RIVETED NUT 4,00 3.75 00.00 15,00
Alan Quek
Cyula & Corvinge Industriss Pio Lid
Body Care & Repair Center
DID: 67714377 HP: 91865112 Fax: 6872 1272
Ernailt alan.mek{cyelecamiapecomsg
Confimed & accepled by
Natt 8,877.08
7% GSTon B877.08 £21.40
Total Payable 9,498.48

Authorized signatory and company Stamp

valididy af this sstimats 1s 14 days frem date of guatn. This s & cosputor ganerstod dscusant, ne sigsatura 15 required.

Extémated ottt quoted are macTuéing 03T, We would mantios that the shove extimates ix based an swr tnitda] inspection a=d dess set include any aoditicnal parts or Taboer which may be
poguired after rapair wirk Bas comsnced, Ocrasiosslly wors or dusagad parts ars discoversd after work ks started end sesded fer repaira or raplacesint. Nessar, whould this pecur,
o wowld wdvise you, Fisess ba inforeed that o depssit of §O% of the shove autimts i payable befors commancemsat of the work, Fayment for this say be rade (0 casn, credit card ar

ehoque. You mest alie agree to pay full wwewnt for renmwal &f the
the removal 6f the windigress.

@ Wergedes-Beny - arm rogistored trademarks of Damler, Stuttgart, Gerrnarry

windigrsan is the avart of \nsdvertent braakape in the course ef reaswing the rubber sna] o other Fapatin requiring

Panden Loop Servies Center
166 Penden Loap
Singapore 128378

Tel; §777 6388

Fax; 4779 5381

W, marcedes-bang, £om. g Fagn 1t 1



Catherine Chuna (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 11 January, 2019 1:58 PM

To: Admin-D (LKKAUtO)

Cc: MT_Claim_SG; Alan Quek Ai Lun

Subject: FW: SDZ9028C / SKU2361D Date of accident:10-01-2019
Attachments: img-111130309-0001.pdf; SDZ9028C.PDF

Qur Ref : 18/19/19/VP05/021317

Dear Catherine/Nivitha,

Kindly proceed to survey and revert on Direct Settlement. 11 0\20\9 Q )5{)‘%

\f\
Best Regards Men Wn et

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Te!_:__E_ﬁS} 6250 7388 Ext.255 | Fax: (65) 6296 2706

.. e !FF:#,

The all 84 lonpac.com.sg

From: Alan Quek [maiIto:alan.quek@cvclecarriage.mm.sg]
Sent: Friday, 11 January, 2018 1:34 PM

To: MT_Claim_5G

Subject: SDZ9028C / 5KU2361D Date of accident:10-01-2019

LONPAC INSURANCE BHD
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SDZ 9028 C & SKU 2361 D.
Along P.LE.

We have instructs by our client’s of motor vehicle no:SDZ 9028 C, which was involved in the above
accident. Our client’s vehicle was damaged and. We now claiming against you for costs of repair and other
consequential loss.

In order that you are the insurer of vehicle no:SKU 2361 D are willing to DIRECT SETTLEMENT and other
incidental claims. We shall be grateful if you could kindly settle the cost of repair directly with us. On this
note we will be much appreciated and looking forward to your Confirmation of settlement.

Your Sincerely

Alan Quek

Service Advisor

nMercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

1828 Pandan Loop Service Center



Tel: 6771 4377 | DID: 9186 5112 | Fax: 6372 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys éi, CER

CYCLE & CARRIAGE Excelence. Respec!

ﬁ Please consider the environmant before printing this e-mail.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref - CC4/LPC19000717/T1ealn2
i?g-gffg$¢§5  ONCOURSESINGAPORE 1oesss Dot #0720 M"MWM‘“N“IN
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKU 23610 Veh. Inspected SDZ 9028C
Policy No. Z18VP05018332 Coverage () 0.00
Claim No. 18/19/19/VPO5/021317 Excess ($) 0.00
Assign From  GERALD Assign Date 11/01/2018
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E230 c.c 1991
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WDD2130452A562521 Colour SILVER
Odometer 2186 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/40 R18 GOODYEAR & mm
L/H Front Tyre [275/40 R18 GOODYEAR & mm
R/H Rear Tyre |[275/40R1E GOODYEAR & mm
L/H Rear Tyre |275/40 R18 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  10/01/2019 [Inspection Date 14/01/2019
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOP
SINGAPORE 128378
{(MERCEDES-BENZ)
5a. Remarks
AJTHE INSPECTION VWAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




Ly 4 4

avina =

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDZ 9028C

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807188R GST Reg. No 19-9607198-R

Page MNo.:1 of 2

Estimate By | Our Adjusted
aty Description of Parts Condition | wSLTE &) ‘E:l}

REPLACEMENT OF PARTS
1|REAR BUMPER (SN) DEFORMED 1,856.71 1.956.71
1|REAR BOTTOM PANEL (SN) cuTt 269.37 260.37
1|REAR BOTTOM GARNISH (SN) CcuTt 257 3257
4|CT/R PARKING SENSOR (SN) NOT NECESSARY 708.88 -
4]CT/IR PARKING SENSOR SEAL (SN) NOT NECESSARY 25.68
1lCT/R BASIC MOUNTING FOR BUMPER (SN) NOT NECESSARY BZ.B5 -
1|LH/R BASIC MOUNTING FOR BUMPER (SN) NOT NECESSARY 50.96 -
1|RH/R BASIC MOUNTING FOR BUMPER (SN) NOT NECESSARY 50.96 -
1|REAR CROSS MEMBER (SN} WOT NECESSARY T89.61 -
1|REAR BOOT LID (SN) BENT 2,273.48 2,273.48
1|REAR BOOT LID SEAL (SN) MECESSARY 24591 245.91
1|REAR BOOT LID GARNISH (SN) MECESSARY 139.10 139.10
1|REAR STAR EMBLEM (SN} NECESSARY 4825 48.25
3| GROMMET (SM) NECESSARY 6.87 687
1|E250 EMBLEM (SN) MECESSARY 85.16 85.16
2|SPRING DAMPER. (SN) {ADDITIONAL) NECESSARY 24 66 24 66
4|RIVETED MUT (SN) (ADDITIONAL} MECESSARY 15.00 15.00

7.085.82 5,377.08

LABOUR

USE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 380,00

MEMORY TO STANDARD SETTINGS.

REMOVE & REPLACE REAR BUMPER REAR BOOTLID & 2.400.00 1,920.00

REMOVE REAR SUPPORT ASSY COMPONENTS &

REFINISH.

RESPRAY REAR BUMPER & REAR BOOT LD . 1.500.00 1,200.00

4,280.00 3,500.00
GRAND TOTAL 11,365.82 8.877.08

Report Ref No. CC4/LPC19000717/T1ea3n2




Page No.:2 of 2
l RECOMMENDED COST OF REPAIRS | l | 8,877.08|
Report Ref No. CC4/LPC1900071 7/T1ea3n2
g ™
[
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor
DISCLAMER OF LLABILITY TO THIRD PARTIES:- This Report i mada sclely for the s snd banafit of ihe Client named an the front page of this Report.



