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29 APRTL 2019

CHIA MIAO HWANG
51 JALAN BUMBONG
SINGAPORE 759876

Dear Sir/Madam,

OUR REF : CC4/ASM19000713/T1 ha3
YOUR REF : SLX2i96L
ACGIDENT INVOLVING SLX2{96L AND SHC469OX ALONG BUKIT PANJANG ROAD
oN 09/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from Mis SMRT AUTOMOTIVE SERVICES PTE LTD acting on
behalf of the owner of SHC4690X against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SHC4690X. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to khanchna@lkkauto.com within 7 davs from the date of this letter_if- no!
provide-d at AxA's rep-ortinq centr;. JI;-iEfGlow is not all inclusive anolffiE
document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Authorization Letter for the Driver to drive the vehicle

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal represenlatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

.'\u-
KHANCHNA
Case Handler
DID: 6841 2360
FAX:6741 41OA
Email: khanchna@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



Dare: r" {, l-,1
Our Ref. No.:

t, Fdi*'e(n^ s6^f/- (NRlc No.: Stf,r55&-tJ ) 16"

registered [1g1/ relief driver / taxi share driver of SMRT taxi registration number

9+c*610 1- hereby authorise SMRT Automotive Services Pte Ltd

("AutoSvs") to deal w,iith all matters arising out of the accident between my taxi

- 

happene6 on qHaotq ti,# a3oa (E

(the "Aecident") on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respecl of any claim, demand, loss, cosl, expense, liabitity, damages or

action made against us or incurred or suffered by us.

without preiudice to the foregoing, I further authorise Autosvs to negoliate, resolve

and set e any proceeding or claim arising oul of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

'.. 
. .kd. .k.*..F.et'l:, ... . .. . ". ... sisnature:

9+v oswa

D9r!'E +\

Name

NRIC No.

Tel No.

Add ress
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Vehide No: sLx2196L (ln5d vehl

Model. roYoTA PRlussHc 46sox (TP veh)

Date orA.cident/Time:

AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

1. PTEASE EXPRTSSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REqUIRED IN TIIIS SETTLEMENT DOCUMENT.
2. THIS SEITTEMENT IS ON A WITHOUT PRUUDICE BASIS AND SHOULD NOT CONSTRUTD AS AN ADMISSIOI! OF

IIABITITY ON AXA ANO TI"IEIR CLIENI/TORTIEASOR IN ANY MANNER WHATSOEVER,

3, AXA RESERVE5 THEIR RIGHTS UNDER THE POUCY TERMS & CONOITIONS AS WEtT AS THEIR RIGHTs IN IAW,

Only applicable to rental cllim - All do€ument are to be submitted with th;! sertlemeni.onfirmation. tn the event, rental
agreeoent / involces are not received within 7 doy5 of this signed confi..nation, !!e will automatically revert !o loss of use c,aim
Der Ihc \,MA rdtct.

We/l confkmecj that this ls a full aod final settlement that we and or our clieat have/had/ha! a8ainsl you (AXA and the I
policyholder/authorised driver/iortleasod [or alry nnd all losses (past/presentruture) arlsing from this accident.

1 S 0EC 2019

l.,ame of Witness:Dare, 19 0EC 20lS
I:I:"'*',".,;'i,;:":jj\ u€ ftc \t

AXAlnsurarce Pte Ltd (CompanyReg. No,: .t99903512[,]
a Shenion LVay $24-0I plA Tower Singapore 058811
AXACusiomer Centre i01-21/22
Telephcne: +65 6880 4888 - axa-corr.sg

- Ihis oischa0e Vou.he, applies only 10 lhe claimanl's claim

or his p'opedy damage and wll nol afecl his persdlai

injulies claim and/or uinqJ.ed losser claim in a lat6r dale.

Fulde., the setllement terms herein should not b€ us€d as

an evidence lo prejudic! h lie claimanl's personal iniu es

claim and/or other uninsurod losses claim aising ot lhe

subject maller in lhis actioo,

ReDiir Estimalc :$ >) 05 t' 
"8,FinalRepair Cost :S 1250.CO

I oss al!r,eJ,]u,4,e+/,E a obst 3)f, :5 250.00 . 5 davs at S 5o.oo oer dav
Rental {iiany) 5 days at S111.28 per day
LTA/6lASearch fee 7,(E

Othersl :5
:5

Final SPttlement Sum :$ 2,C63-,10 
|

Pavee Name: sMRrrAxrR prF t rD
ls lhlrd Party Workshop GIA Re8istered? [ x ] YES I I NO {(indly indicate betow)

A) For Non GIA Regi5tered Workshop: Agreed tiabilily _i%)
B) forclA Registered Workshop: BoLAApplicable: Yes/+5 BOLA Scenario No | _L

BOLA riabilityr 100 (%) Assessed liability (*l:_t%)
+ Astested Liabilitl ta be lilled anly Ior.hoin colllslons ond lot coses where BOLA does notopply.

e nurhoriry orour ctient to act for and on rheirxp3ffittol

s, .',t-"J

\ ,is
a)---{+)

Name of AXA's suNevor /Reor€
Date: 

l^\{'\
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SMRT Taxls Pt6 Ltd

To: Claims DePt

From: SMRT Taxis Pte Ltd

MEMORANDUM

Our Ref: T AI-lOlll9/2042

Date: 21 10112019

ACCIDENT INVOLVING SHC 4690X & SLX 2196L ON 9/1120{9 ALONG BUKIT
PANJANG RD

This is to confirm that the daily rental rate for SHC 4690X is $11 1.28 per day'

Please proceed to recover any rental loss from lhe third parly as a result of the

above accident.

Thank you.

Yours sincerely
SMRI TAXIS PTE LTD
,'ifE\

/.,t'-,' :,\';l\ ., ) l;.;(,
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gnquire Transaetlon Hist6ry
ir.1,r-.]cl ron llisliry Dul!iit

Ll

Log Dat€/Time:

Asr€t fype

Asset lD:

Transaction Type:

UserlD;

seerch Date / Time:

lnsurance Comp3nyi

10 J.n 2019 / 12:42148

Vehicle

slx2196t-

18.32 lnslrance Enquity(GlRo Payment)

ESASBAHO. BALQISH BINTE A6OUL

HALIL

09 ,an 20 19 23.!P00

AXA TNSURANCE PTE LTD

Transaction A.norJnt:

Chennel:

BusinessTranJaction
Reference Ng.:

$7.49

ErternalASency

2019011012424810718s

hformatlon display€d is corre(t asat ihe io8 date and time.

Enquire Related Logs Back to List
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