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29 APRIL 2019

CHIA MIAO HWANG
61 JALAN BUMBONG
SINGAPORE 759876

Dear Sir/Madam,

OUR REF : CC4/ASM19000713/T1ha3

YOUR REF : SLX2196L

ACCIDENT INVOLVING SLX2196L AND SHC4690X ALONG BUKIT PANJANG ROAD
ON 09/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD acting on
behalf of the owner of SHC4690X against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SHC4690X. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to khanchna@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA’s reporting centre. The list below is not all inclusive and further

document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Authorization Letter for the Driver to drive the vehicle

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

o,

KHANCHNA
Case Handler
DID: 6841 2360
FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)
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Qur Ref. No.:

Letter of Authorisation

| TR M SoNA (NRIC No.. _S351558T ) the

registered hirer / relief driver / taxi share driver of SMRT faxi registration number
SHCHE690 73____ hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs”) to deal with all matters arising out of the accident between my taxi

and Si¥ 24 6L happened on __ 4/ijzei8 tied 2300 res

along _ Buker Phypanic, RokD -

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name R, =" 1 &;‘(M SO'\M‘ ............. Slgﬁature: / ‘%“
NRICNo. . 2¥SPB3SEET .
Tel No. sms %')')'8’6 %3 , .................

Address o vl T g o (SR, B, T T T SR e

FR-AS-CLM-03 REV 3



AXA THIRD PARTY DIRECT SETTLEMENT

Payee Name : SMRT TAXIS PTE LTD

Vehicle No: SLx2198L {insd veh)
SHC 4830% (TP veh) Model: TOYOTAPRIUS
“Date of AcEident/ Time: 09/01/2019 N
__VR_Ae:rJ_F;i_r"E:srlir?laie ¢ 5 5/ o33 “©
~ Final Repair Cost 15 1,260.00 ]
L0ss of LlsedncamE Tokan Und % 28000 | 5 daysat$so00 per day
Rental {if any) B @ | 556.40 5 daysat $111.28 per day
LTA / GlA Search Fee 05| 7.00
Others: &8 | o
5 1
Final Settlement Sum 75 4 2,063.40

Is Third Party Workshep GIA Registered? [x] YES [ ] NO (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability {%6)
B) For GIA Registered Workshop: BOLA Applicable: Yes/<a= BOLA Scenario No: 27
BOLA Liability: 100 (3%} Assessed Liahility (*): (%)
* Assessed Liability to be filled only for chain cellisions and for coses where BOLA does not apply.
{Remarks: }
i Bt B T S — —=C == i - —
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THI5 SETTLEMENT IS ON A W]THQUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER. l

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.,

Only applicable to rental claim - Ail document are to -be submitted with this settlement confirmation. ‘In the event, rental
agreement /invoices are not received within 7 days of this signed canfirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you {AXA and their
policyholder/authorised driver/tortfeasor) for any and all tosses (past/present/future) arising from this accident.

We confirmed tha

Signature ot Wit
Name of Witness:

Date: ]g DEC zmg

- Signature of workshop representative / Workshop stamp i
Name of Representative: "([‘LW LQ 2 e ‘[
Date: ]g BEE zmg

Signature of AXA's surveyor/repre W /
MName of AXA's surveyor /Representagjve /

”]/fﬂ'\\'\/\\ D’\

Date:

*** This Discharge Voucher applies only 1o the claimant’s claim
or his property damage and will not affect his personal
injuries claim and/or uninsured losses ciaim in a later date.

Further, the setlement terms herein should not be used as

AXA Insurance Pte Ltd (Company Reg. No.: 159903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre $01-21/22

Telephone: +65 6880 4888 - axa.com.sg

an evidence to prejudice to the claimant's personal injuries
claim and/for other uninsured losses claim arising of the
subject matler in this aclion,
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/01/19/2042
From: SMRT Taxis Pte Ltd Date: 21/01/2019

ACCIDENT INVOLVING SHC 4690X & SLX 2196L ON 8/1/2019 ALONG BUKIT
PANJANG RD

This is to confirm that the daily rental rate for SHC 4690X is $111.28 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

9,

Nawe

for Manager
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Enquire Transaction Histéry

Trapsaction Histary Delafis
Log Date/Time: 10Jan 2019/ 12:42:48
Asset Type: Vehicle Transaction Amount: $7.49
Asset ID: SLX2196L
Transaction Type: 18.32 Insurance Enquiry (GIRO Payment) Channel: External Agency
User 1D: ESASBAHO - BALQISH BINTE ABDUL Business Transaction 20190110124248107185
HALIL Reference No.:
., Search Date/ Time: 09 Jan 2019 23:00:00
Insurance Company: AXA INSURANCE PTELTD
Information displayed is correct as at the log date and time,
Enquire Related Logs Back to List

NAPS:#Vr.Ia.gov.sg/avI/acton/NUbAgency | mLoguetan /- UNU HUN_IU=H 18U 10U4E |




