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111172018 . Adjustar Immediate Advice

Note: This document has not been finalised. :
LKK Auto Consultants Pte Ltd icoregne:1essorissr) )
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park . "
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email; sur@Ikkauto,com;assignments@ikkauto.com
To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pie Ltd
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Indistrial Park
Singapore 079120 Singapore 408833
Attri: Date: 11 Jan 2018
Preliminary Advice
Vahicla No : SKF4852U Accident Date - 08/01/2019
Makea : ALIDI AS Policy Na. - 1800119799
Assignment Data : 11/01/.2018 Excess 1 $50.00
Date of Inspection  : 11/01/2019 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMORILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408688

Point of iImpact | General Description of Damages
The vehicla sustained Impact / damages frant ofs portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 5% 19,400.00
Revised Amount :5§ 7.485.00
Check Items (Estimated) 58 882.00
Total 5§ 8,367.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value ‘5§

Pre-Accident Value =] 175,000.00
COE | PARF Rebate 5% 66,997.00
Salvage Value 5%

Margin for Repair 55 108,003.00

Ramarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

[ | Other commenis :

hitps-//singapare. merimen. com/daima/index cfmfusebox=5VCdocAfuseaction=dsp_viewersman&docid=392853185preview= 1&nolayout=18CFl... 11



Shiau Chan !LI{KAutn!

From: Shiau Chan (LKKAuUto)
Sent: Thursday, & June 2019 5:25 PM
To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SKF4852U - OD AIG - SURVEYED 11 JAN 19
Dear Mr Boo,
WITHOUT PREJUDICE

Confirm final fig $6,621.68 before excess $800.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards.

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: slewsc@lkkauto.com | fax: 6256-3315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408043)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, 15 May 2019 4:55 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leang <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKF4852U - OD AIG - SURVEYED 11 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of S6621.68 @ 5 days

Your early closure is appreciated.

Best regards - |b



Shiau Chan (LKKAuto) '

From: Shiau Chan (LKKAuto)

Sent: Monday, 14 January 2019 5:49 PM
To: NORA, ; Admin A; SUR; assignments
Cc: 'Claims Dept'

Subject: RE: OD CLAIMS SKF 4852 U,

Dear Nora,

As instructed by our client, please proceed to repair the insured vehicle SKF 4852U (Excess 5800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and uncaonfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultanis Pte Lid

Phone: G256-3561 | email: siewse@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, fo2-25 | S(4080933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 14 January 2019 10:03 AM

To: NORA <nora.khai@premiumauto.com.sg>; Admin A <admin-a@Ikkauto.com>; SUR <sur@Ikkauto.com>;
assignments <assignments@lkkauto.com>

Ce: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS S5KF 4852 U,

Dear Nora,

Please be informed that we are pending for insurance’s mandate approval. Once approve, we will send you an
email.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fioe: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408633)

From: NORA <nora.kha f SE>

Sent: Saturday, 12 January 2019 12:28 PM

To: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; assignments <assignments(®lkkauto.com>; Adrian
Ling (LKKAuto) <adrianling@Ikkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS SKF 4852 U,

Dear All,
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Claim Audit

|Ha On it Remarks By
10 Jan 2019 [1 Mermen
1 09:06 Cim Vah Model Changed Administrater
10 lan 2019 Reg No: SKF48SIU. Policy No: 1800119799, Acct Date: 2019/01/09. Claim Type: 5 [11 Merimen
2 ne.n6 Cim Created C. Insurer: AIG Asia Pacific Insurance Pre. Lid, (SG), Ins.Status => Notification. Cr 4 0 iniciatar
: eated from SAS:MPA119004169
]
i1 Jan 2019 Cim Registration o1 B CATHERINE
: Pt seodified Setl. Type:3->0. Claim Typa:SC->0D. CHONG KAT
LING
| . il
11 Jan 201 3
4 16:14 Adj Clm Retrieved Ad|: LKk Auto Consultants Pte Ltd (HQ) CHONG KA
| LING
' mrEIAE]nma
11 Jan 2019 ;
LING
2019 ChTJlE:LINE
11 Jan 201 i i
6 1514 Adj Mext Rpt Changed  Next Rpt:Final Rpt.Oue Date:2015/01/32 CHONG KAT
LING
2019 CﬁTl!l:}lIHE
11 Jan 201 ’ ! '
7 16:14 Adj Mandate Set Approved: B000.00. Reinsp: Ad) decides, CHONG KAL
LING
Cim Reglstrat C.ﬁ.T‘I!lgtiHE
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n
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LING
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| 5 11Jan 2019 Insured Phone No i [A] SHIAL
| 12 33:01 Updated [None) -» [+6534B98585) CHAN
| 11 Jan 2019 AT [A] SHIAL
i 13 17:01 Clm Dt Modified JP) Reg, Date: -> 2018/10,/09, CHA
11 Jan 2019 [A] SHIAL
14 17.01 Cim Details Notified CHAN
11 lan 2019 Adj Im. Advice , f [&] SHIAL
15 17:03 Submitted Mext Rpt:Final Apt,Due Date:;2019/01/32 CHAN
11 Jan 2019 Cur,Req:BIST.00DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAL
16 17.03 Adj Mandate Request ') T ORISE REPAIR. CHAN
17 14 Jan 2019 Cim Registration init.Est.:->5,000 - 6,000, Excess: -> B00.00. Excass Walved: -» 800.00. 2F Remar [I] Loo, Tong
10:27 Modified ks: -> Not Applicable. GST: -» 7.00. Shing
i4 Jan 2019 N [A] Merimen
18 10:37 Label Added (202256):Coverage Confirmed, Admin
14 Jan 2019 Mext Rpt:Final Rpt, Due Date:2019/01/22. Mandate Remarks: Re-inspectionto bed  [1] Kaoh,
19 15.26 Adj Next Rpt Changed . 1o damage check and supplementary items / labour, Victor-Ci
14 Jan 2019 Approved: 74585.00: Re-inspection to be done for damage check and supplemeantary [1] Kahy;
20 ye3e Ad) Mandute Sat terms / labour, Reinsp: Yes. Victor-C._|
Date From 4/ »| pate To 4|75 »| Audit Type None v G
ACTIVITY = =
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
5075A

SKF4852U

No

11 Jan 2019

AUDI

A5 SB 2.0TFSI STRONIC (DESIGN)
White

2018

CVK066242
WAUZZZF56)A124271
140.0 kW (187 bhp)
$40,483.00

09 Oct 2018

09 Oct 2018

0

$48.677.00

Yes
08 Oct 2028
$36,507.00

08 Oct 2028

B - Car above 1600cc or 97kW (130bhp)

10

$31,301.00
$30,490.00
$66,997.00

The information contained herein is correct as at 11 Jan 2019
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pinase report cormectly the cetails ol the scodant 1o speed up the clalms process

2 Tiws Form must be complated by the Policynolder andior the Authonsed Dinver
1 informmtion provided must B as trutithul and accurate a5 passihie. Ay wilful mmerepresariation o wilholding of malsnial lacs may dliow IneurEn0s CEmpaness o

epudiate polcy hability

4 Tra sage s scceotancs ol Bus Form by MEurancd cCompanae & nal an admissan ol polisy limkilgy on the part of s insurance companies

5 Amy false reporting may be refermed to the Polics for investigation

& This mepon will De fonwarced by e insurers of 1he GIA Records Managament Comre ssiabsenad Dy i Gangral iINsurmnce Azsociason of 5'|'|gi|».."'*'"'! [GiA) far
Erhiving arnd Mal copeaes of e report will, Tor 8 fes. be made available upon applcation by nteresing pares,
7. By the lodgemant of fhis report 0 tha insurar, you hereby consent I the archiving of this mport &l the cenire &nd o copees of The report Being made aviilatbe

soresaid

ACCIDENT STATEMENT

Date Of Repor

Data Of Accidant

Exact Location Of Accident
Country/State of Loss

10/01/2019 08:44
09/01/2018 16:20
ALONG AMK AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Emall Address

Maobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufactures

Model

Exact Furpose for which vehicle was being usad al
time of accident

Ara you claiming undar your own insurance policy
for repair 1o your vehiclke?

If Mo, Please state action 1o be aken
Vehicle Category

Insurance Company

Mamea of Insurance Company
Type Of Coverage

Flaet Palicy

Policy Mumber

Cover Note Number

Driver

Name of Dnver

NRIC No

Date OF Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Numbar

Contact Mumbar

EMail Address

SKF48521

LIU BIN

S2635075A
LIUBINCULTURALARTS{ERGMAIL COM
{LOCAL) +65-24808586
HOME-66337502

ALIDI
A55B20TFS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSUIRANCE PTE LTD.
COMPREHENSIVE

NO

18001159799

HUDO RUO WEI

526350762

151121862

INDOQR

141272007

11 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-90019418

NOEMAIL

Page 1 of 13



Address 45 DUKL ROAD
Posicode 429203

Was driver an employes of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOLUSE

Vehicle Registration Number of Driver's Own -
Vehicla -

Insurance Company of Driver's Own Vehicle =

General Information of the Accldent

Type Of Acciden! COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surfaca DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
invalved in the accident

Was any body injured in the Accident? MO
Was any Injured conveyed to hospital by

ambulance?

Was any othar material or proparty damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passangers {Including Driver) 1
Details of Police Action

Was the accident reparted to the police? NO

If ¥es Please state which Police Station

Was notice of intended Prosecution given? NO

If Yas againsl whom?

Circumstances of Accident

THE ACCIDENT HAPPENED ON AMK AVE 1 AND | WAS DRIVING ON MIDOLE LANE. SUDDENLY A TAXI FROM MY RIGHT
SIDE, CUT INTO MY LANE AND DAMAGED MY CAR. AFTER THE ACCIDENT HAPPENED, THE TAXI DRIVER TRY TO RUN
AWAY AND AFTER | HORN THE TAXI, THEN PARK ON THE ROADSIDE. | CAME DOWN FROM MY VEHICLE AND TOLD
THE TAXI DRIVER, | HAVE VIDEQ FOOTAGE, THEN THE TAXI DRIVER ADMITTED IS HIS FAULT. THE TAXI DRIVER WANT
A PRIVATE SETTLEMENT AND DUE TO THE REPAIR COST TOO COSTLY, | TOLD THE TAXI TO CLAIM INSURANCE

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

YWas thare any sudio recorded? NO
Vehicle Registration Numbear SHCT7238Y

Vehicle Make/Model/Colour
Detalls Of Propertias

Vehicle Category TAXI

Nams of Driver CHEONG KHIN ON
NRIC/Passpon Number 50132335J
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Drivar)
Fage 20f 13
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto,com.sg
Telefax

Estimate ¢ Accident Repairs

Woarkshop ¢ UbiRoad 1

Contact No 1 63662323

Fax No : 68411183

Reference : PA/OD/0043/2015/]E

Date : 10-Jan-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Liu Bin

45 Duku Road
Singapore 429203
HP +65 9489 8586
Own Damage Claims

SKF 4852 U

Audi AS 5B 2.0 TF5]
9/10/2018

CVK 066242
WAUZZZF56)A124271

Johnny Boo / Allan Wu
9.]an-19
Along AMK Ave 1



Premium Automobiles

55 Ubl Road 1, Singapore 408695
Tel 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle ! /=24

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for e
1 headlights, horns, outside temperature sensar, SN 5 480.00
headlight washer assy and front parking aid.
To dismantle and renew front bumper, rhs front .
fender and rhs headlight. Re-arganise crash
: management components. Reinstall all parts ¥ g W g Im O
remaoved )
v ] )
3 Torespray front bumper and rhs front fender > 1, ?G’EL,OGE 169
To renew rhs frant rim and carry out wheel aligment
4 Inspect front suspension for further damages. W 3 400.00 =~
5 Tocarry out diagnostic check. S5/N S 192.00 -—
TOTAL LABOUR CHARGES : §% 5,102.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No. /¢ 5524
Dama arts & Prices
S/N  Parts Description S/Nett Remark
1 FRONT BUMPER &Lf{ s 2,073.00 ~
2 FRONT BUMPER FIXING PARTS -f s 368.00 &
AL e~
3 FRONT BUMPER SECURING STRIP 2 s 64.00 4
4  FRONT BUMPER LOWER CENTRE ELEMENT s = 5 207.00 &
5 FRONT BUMPER SPOILER AL b s 489.00 +
6  FRONT BUMPER AIR GUIDE - RH 3 56.00 4
7 FRONT BUMPER AIR GUIDE GRILLE-RH | At o s 431.00 +
B  FRONT BUMPER BRACKET - RH 3 33.00 X
S FRONTFENDER-RH  _Up.oitd 3 969.00 ~
10 FRONT FENDER ATTACHEMENT PARTS Wit A¥e- $ 4800 -
11 FRONT FENDER ELEMENT -RH N1 /AdLs 3 68.00 ~
12 FRONT FENDER BRACKET-RH  N<f New s 32.00
13 FRONT FENDER BRACE - RH FRONT Nt Pves s 107.00 ~
14  FRONT FENDER CENTRE BRACKET-RH N1 Iver- s 4500 7
1S WHEEL HOUSING LINER-RH Det—d s 257.00
16  WHEEL HOUSING LINER ATTACHMENT PARTS NTML- g 82.00
17  WHEEL SPOILER e 5 66.00 *
18 FRONT FENDER END PLATE SPOILER - RH ALL 4 s 33.00 ©
19  STONECHIP GUARD - RH  la_. 5 46.00
20  WATER FLOW SEAL COVER sz . 32.00 «
TOTAL SPARE PARTS S §5,506.00

All charges are not inclusive of GST,

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. =" /7574,
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTLED HEADLIGHT-RH A < 5 7,204.007
2 ALUMINIUM RIM 4 5 943.00 _-
3 FEMDER TRIM CHROME - RH sl s 145.00
4 SUNDRIES }\Q"L S 500.00 7
TOTAL SPARE PARTS : S 14,298.00
TOTAL LABOUR CHARGES S 5,102.00
GRAND TOTAL $ 19,400.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles | oo wwn

55 Ubl Road 1, Singapore 408699 * To resurvey bekeeiafier speyy pausing
TE! i 5355 2323 FBN : 6841 1183 'Tﬂmmmmmt Lh':nq-m

= Parts pnoes are sudiect I confirmation

* Thirg POy Tarelry o 0N & "W\ihou! Prepdics” e

* N Megal modficaton(s] = i wed

» Beppaementary demy) must 1 resureeyd i

Telefax I ubject ¥ firal mgpeoves o insurance Company
Acknomtedged by Repaesi
Sgratury:
Name - Adpien L-—'-} —
Surveyed Date : mllﬁ
Authorised Date
Excess Cost
Liability 3
BAvRS A Badlonsed | 0SPay,
d #
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Kha at

Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/D043/2019/JE
Date 10-Jan-15

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name Mr. Liu Bin

Address 45 Duku Road
Singapore 423203

Telephone HP +85 9489 B5BE6

Type of Claim Own Damage Claims

Policy No.

Vehicle No SKF 4852 U

Model Code Audi A5 SB 2.0 TFSI

Model | Year 8/10/2018

Engine No CVK 066242

Chassis No WAUZZZFS8.A124271

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 9-Jan-19

Place of Accident Along AMK Ave 1




Premium Automobiles

E5 Ubl Road 1, Singapors 4086959
Tel B3156 2323 Fax : 6841 1183

Telefax

i
f

Estimated Labour Charges for Accident Vehicle SGH 2006 X

N,

= Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, oulside temperature sensor, SIN § 480.00 5 480.00
headlight washer assy and front parking aid.
To dismantle and renew front bumper, rhs front fender

2 and rhs headlight. Re-organise crash managamenl § 2.450.00 5 1.000.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender. s 1,700.00 s 1.100.00
To renew rhs front im and carry out wheel aligment,

- Inspect front suspension for further damages. ol 280.00 3 e

§ To carry out diagnostic check. SN § 192.00 5 192.00
TOTAL LABOUR CHARGES $ 5,102.00 H 3,052.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGH 2006 X.
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 FRONT BUMPER -] 2,073.00 1,658.40
2 FRONT BUMPER FIXING PARTS 368.00
3 FRONT BUMPER SECURING STRIP 5 64.00
4 FRONT BUMPER LOWER CENTRE ELEMENT 5 207.00
5§ FRONT BUMPER SPOILER $ 4858.00
6 FRONT BUMPER AIR GUIDE - RH $ 56.00
7 FRONT BUMPER AIR GUIDE GRILLE - RH 5 431.00
8 FRONT BUMPER BRACKET - RH s 33.00
9 FRONT FENDER - RH 5 969.00 774,40
10 FRONT FENDER ATTACHEMENT PARTS 5 48.00
11 FROMT FENDER ELEMENT - RH 5 5a.00
12 FRONT FENDER BRACKET - RH 5 32.00
13 FRONT FENDER BRACE - RH FRONT 3 107.00
14 FRONT FENDER CENTRE BRACKET - RH $ 4500
15  WHEEL HOUSING LINER - RH $ 257.00 204.80
16  WHEEL HOUSING LINER ATTACHMENT PARTS 5 82.00
i7  WHEEL SPOILER 5 66.00
18 FRONT FENDER END PLATE SPOILER - RH 5 33.00
18  STONE CHIP GUARD - RH $ 45.00 36.64
20 WATER FLOW SEAL COVER 5 32.00
TOTAL SPARE PARTS $ 5,606.00 2,674.24

All charges are not inclusive of GST

Legend - Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

" b1

Material List for Accident Vehicle Regn No. SGH 2006/X.

Damaged Parts & Prices

SIN___ Parts Description SiNett Remark
cf s 2,674.24
1 FRONT LED HEADLIGHT - RH $ 7.204.00
2 ALUMINIUM RIM $ 94300 S 754.40
3 FENDER TRIM CHROME - RH $ 14500 § 115.60
4  SUNDRIES § 50000 § 25.44
TOTAL SPARE PARTS $ 1429800 § 3,569.68
TOTAL LABOUR CHARGES $ 510200 § 3,052.00
GRAND TOTAL $ §

All charges are not inclusive of GST.

Legend

19,400.00

6,621.68

Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 4085699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name H
Surveyed Date
Authorised Date

Excess Cost :
Liability 3
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurunce Pre Lid Norah Khai
78 Shenton Way AT6R 00|
#07-16 AlG Building 6841 1183
Singapaore 079120 Norakhaif premivmauto.com.sg
Atz Motor Claims Dept Body & Paint Dept
Yr Rel: SKF 4852 U PA/OD/O043201WEKEK
19 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKF 4852 U, Audi A5 SB 2.0 TFSL

With reference to the above-mentioned vehicle, no. SKF 4852 U claimant,
Mr. Liu Bin, please find the related document per attached.

1. A copy of the Original invoice no. 85013935 — 556,229.20.
2. A copy of the Discharge Voucher duly signed by chent.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generaled document. No signature 15 required.

Morah Khm
Clanms Dept

Encl
AlG - SKF 4852 L

from

Tetephone +65-
Telalax  +85
EMall

Qur deparment
Qur Rel

Your Ref

Date

tolal pages

Premium Aulomobiles Ple Lid
Showroom

@ Leng Kee Road

Singapare 158080

Talephona (85) B566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 U Ra 1

Singapore 408609
Telephona (65) 6336 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

«11D

Auodi Centre Singapore Alexandra Service Centre bl Service Centre Customer Service
280 Alaxanors Roes 81 Mleasrszra Road 55 Uthi Weamds 1 Saryce Appomimant S38 73
::ﬁ?ﬂﬂ1ﬁﬂﬂgﬁnzzn 3:3?“""”:usxu: Singapare 405600 J4-mour Bressown Baruice BEZE 1733
in Talephons waprone RN WA
Main Telgtan 8471 3733 Main Taiglas 6475 1023 mwﬁwg% e B e
INS TAX INVOICE
Page 1 17154 Company Reg. No. 199302271W Customer
GST Reg. No. 1989902271W
AlG ASLA PACIFIC INSURANCE PTE LTD  Ipvoice: as 5 Account:
MOTOR CLAIM DEPT 5013935 A000# [T 0
AIS BUILDING - : - ’ -
78 SHEMTON MAY Date LB/08/ 2014 ALG ABIA PACIFIC INSURANCE PFTE LTD
S0T—1E MOTOR CLAIM DEPT
SINGRPORE 075120 079120 3 ALG SUILDING
: : o Order : sxresszy 78 SHENTON WAY
WIT=16
Term : 30 SINGAPFORE 073120
Regn No: sgrqesz v 38078) Regn Date: 03/10/2018 Mileage: 34733 WIP No.: 38313
Model: AS SPORTHACE 2.0 TESI S tromic Chassis: WAUZZZFSEJA124271 Engine: cvk nee242 Dept: 1
You have been assisted by :- vs-Tony Foong 3%
Details Oty Linit Price Amount
L] EXC M: BBRE -800. 00 1.00 -800.00
Insurance Excess/Liability
s BODYWORR M1 480,00 1.00 460,00
TO REMOVE AND TRANSFER FRONT WIRE MARNESS
FOR HEADLIGHTS, HORNS, OUTSICE TEMPERATURE
SENEOR, HEADLIGHT WASHES ASSY AND FRONT PAREING
ATD.
8 BODYWORK M: 1000.00 1.00 1,000,.00
TO DISHANTLE AND BEREW FRONT BUMPER AND AHS
FRONT FEMDER. RECAGAMISE CHASH MANARGEMENT
COMPONENTS .. REINSTALL ALL PARTE REMOVED
3 BODYWORK Mi 1100.00 1.00 1,100.00
TO BESPRAY FRONT BUMPER AND RHS FRONT FENDER
5 BODYWORE i 280.00 1.00 280.00
TD ASHEW XHS FRONT RIM AND CARRY OUT WHEEL
ALIGHMENT.INSPECT FRONT SUSPENSION FOR
FURTHER CAMAGES
5 BODYWORKE M: 182.00 1.00 182.00
TO CARRY OUT DIACNOSTIC CHECYE
§ ABWEBZ11068 FENDER Lass (20% 1.00 SEE. 00 TT4. 40
b3 ABWEB21172C WHEEL HOUS Less 0204 1.00 256.00 204.80
| AEWESODTOESD GHY COVER ILass (20N 1.00 2073.00 1, 658,40
X AEBWOEDL1O25BH IAL{GIRIM 18 ™ CVE(L Lass D204 1.00 443,00 T54 . 40
¥ AEWEBE3E248 SBY STONEGUARD Lans G20W 1.00 45,80 36.64
® ABWEES3&02a pUT THIM Less 0204 1.00 144,50 11%, 80
% ABWEBZOSEZE COVER Less 0204 1.00 31.80 25,44
Parts 3,569, 68 Sub-Total 5,821,680
Labour 0.0a
Soblet 3,052,00 407.52
Hanus Q,00 7% GST P
Lubricant 0.00
Grand Total € 228.20
Received by For & on behalf of

Premium Automobiles Pie Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobile  +85-
Motor Claims Dept Body Repair  Our department
Yr Ref: SKF 4852 U Your Claim Rel

PA/OD/0043/2019/JE Our Ret
22 February 2019 Date

total pages
RE: CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Automoblles Pte |
Showroom
Make & Model : AUDI AS SB 2.0 TFS] 9 Leng Kee Road
) Singapore 158000
Vehicle Chassis No. WAUZZZF56)A124271 Telephone (65) 6566 1111
Telstax  (65) 8471 3733
Vehicle Regn No. 3 SKF 4852 U
Service & Paris Centres
Vehicle Mileage : 34735 KM 55 Ubi Road 1
Singapore 408669
Vehicle Owner H Mr. Liu Bin Telephone (B5) 6366 2323
Telefax  (65) 6841 1183
Certificate No : 1800119799
Own Damage Excess : S8 856.00 (Inclusive GST)
Accident Date : 9 January 2019
Place : Along AMK AVE |
Repair Cost : $ {,,_Zlq_j_g}
WIP No. 3 38913
Repairer's Name - Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

, -
Owner / Insured Signature - '? r II
|

Time

Date : 1202

DISCHARGE VOUCHER- AIG - SKF 4852 1!



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

| CLATM SUBFOLDER TRACKING

| Case | Mobfied | EstSubmitted | Ad) Assignad AdjRpt | Ad) Submitted |  Ins Auth'ec | Status —— ——
[ 11 3an 2019 | 11 Jan 2019 S36,611.68 596,621.68 Panding for Survey '

Maln 1700 | 16:14 tslit Batsmmtes | wiew ot |
il | goit ady ot | | cancel case | |

Main Reference

_CLAIM SUBFOLDER DETAILS _ |[Created by Insurer]
| Insured: LIV BIN, 1D SI63I50754,  Tei: +6594898586 o
| 09/01/2019 16:00 - :59
Vehicle Reg. Ne.: SKF4852U | Date of Loss: |3 Manths From LTA Reg Date
| | [Man Yr)]

| {1800119799 (Comprehansive)
oD / 4589818945506 | Policy/Cover Note Ne.: | Coverage: 09/10/2018 -

| - |OB/10/2019
| Excess: | S$800.00
_| Premium Automoblles Pte Ltd (UBI) 55 Ubl Road 1, 40869 Ubi - Tel: BTER9828/9827/9011
Handiing Insurer: ;.::mrummml.m.(n}-m: 65-6419-3000 ... [Handied by Loo, Tong Shing]

Adjoster: LMK ltmnts Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt

Auto Consul
due 22/01/2019]

Drbver/Custodian: HUD RUO WET (56 / Female) , NRIC: 526350762, Tel: +6590019816 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED View All | Campose Case madl |

AlG_5G (14/01/2019); Alert - Ad] Mandate Approved (53$7485.00) - SKF4851U - Claim Handler: Loo, Tang S...
AlG_50 {14/01/2019]: SKF4852U / OD / 09/01/2019 / Coverage & Excess update

|
Craste Mew Task | _Compiste ||

Due Date Priorlty Type  Tash Group Sulject Handier Aasigned By Completed Dn Created On Done?
No results.

ALL ASSOCIATED TASKS View Al | Search Tasis |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 1/7/2019



Merimen e-Claims

Claim Documents

*SKF4852U (45898189455G)
oD
Jan 9 2019 4:00PM
[LIu BIN]
Premium Automobiles Pte Ltd

Page 1 of 2

Upioad Documents | uplosd Promos | Compose New Letter | Upload Vitee | uploed Audio | View Use Vewss ¥
Video - 1 per page *| W
| N | Fnallzed On Pramium Automablies Pte Ltd (UBI) Thumibnail | Print
1 10/oyag0ess | Naee - Acclaent i O | Losd ure
Assessment Reports 1 per paos - B
“ho | Fnalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 1401/1917:03 | Adjuster Immediate Advice . - ©  Load v
hotos/Images Srere | B
| to  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| 1 | 1/01/19 15:45 Ganeral View 0 | lceaws | B
I 11/01/19 16:45  Chassis Number - | l__ﬂ Lead G | [
310118 1645 | Geners! View O eivc | @
4 11/01/1916:45 | General View O v | B
5 11/01/19 1645 Genersl View | @ | weaws | @
& 11/01/19 16:45 | Geners View O | edws | @
7 1401/19 16:45 | Ganersl View S O | cadwc | @
B 11/01/19 16:45  General View o © v | @
9 11/01/1916:45 | Genersl View © | eivs | B
10 11/01/1916:45  Ganeral View - © | seavc | @
11 11/01/19 16:45 ‘m-m View - @ | ceaws B
12 11/01/19 1645 rm View O | edws || @
13 1101719 16:45  General View O | ecws | B
_ :Ti'iuqyw 16:45 | General View - O oaws | @
15 11/01/19 16:45 Geners) View O cesrwc |
‘Documantation iperpage v | BB
Mo |Relabel /Reorder |LKK Auta Consultants Pte Ltd (HQ) Thumbnall | Print
1 [11/01/19 16:44 Singapore Accident Statement Load POF
|2 |11/01/19 16:44 | Certificate of Tnsurance Load POF
3 [11/01/1%9 16:44 Insured Person's NRIC Load POF
4 11/01719 16:44  Driver's Driving License - Load FOF
| 8 [11/01/19 16:44 |ESTIMATE o Load POF
6 |D1/07/19 0912 WORKSHOP INVOICE Lowd PDF
7 |01/07/19 09:12  DISCMARGE VOUCHER Load POF
Linked Accident Report Documents
View Use Viewer -
Video - tperpage v | W
[Ne [Finalizes on | Pramium Automobiles Pte Ltd (UBE) Thumbnall | Print
1 [10/01/1908:59  Video - Accident | € | Losa mes

Assessment Reports

1 per page -

{ hk_} | Finalitesd On

| Premium Automahbiles Pte Ltd (UBI)

E
im

| 1 [10/01/18 08:08

| Accident Statement

Photos/Images

o [Fanaized On

Premium Automobiles Pte Ltd (UBL)

1 100If19 09:02

Accident Phato

|
silj=

2 10701719 09:02

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...

Accident Photo

1/7/2019



Merimen e-Claims Page 2 of 2

L ]
3 10/01/19 09:02 | Accldent Photn O  tcxawc | @
4 10/01/19 09:02 Accident Phote O  leedirc | B
5 10/01/19 09:02 Accident Photo O wews W
& | 10/01/19 09:02 Accident Photo n Load 0G| [
7 10/01/19 09:02 | Accident Photo O | cadirc | @ |
§ 10/01/1909:02  Accident Photo O v |
9 | 10/01/19 09:02 | Accident Photo O v | @
Documentation o 1 per page vl “E
No | Finalized On _Pramium Automobiles Pte Ltd (UBI) Thumbmail | Print
1 |10/01/19 0856 Sketch Plan B B O | eaws | W
2 10/01/18 08:56 | Sketch Plan #2 0 | caars | @
Documents Checklist
| DOCUMENTS CHECKLIST neset | Swve | rine
| There are no decument checkiists configured,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
-

Show Remarks To: [0 Handiing Insurer
Mpss: Bamarcs are @rvits uhle yad shaw [ BD gife partie

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/7/2019



Adjuster Repont Page | of 3
LKK Auto Consultants Pte Ltd (coregne1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4080833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@likkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19000699/AQD3N2
AIG Building, 78 Shenlon Way #08-16 i
Singapore 079120 Date: 01/0772019
REFERENCE
Insured/Claimant: LIU BIN Policy No: 1800119799
Date of Loss: 08/01/2014 Nature of Claim: oD Claim No: 4589818894556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKF4852U
Make & Model: AUDI A5, 2.0 (A) Engine No: CVKO66242
Reg. Date: 08/10/2018 (Man. Year: 2018) Chassis No:  WAUZZZF56JA124271
Colour: White Cdomater: 2022 km
Engine Capacity: 1884 cc
:r:nr:“ Value/New Car $$175,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pra-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Continental & mm Rear Left Side: Conlinental & mm
Front Right Side: Continental & mm Rear Right Side: Conlinental 6 mm
The abowe values represent e remaining lyre ineads depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 14,298.00 3,569.68 10,728.32 75.03
Miscellaneous ltems 0.00 D.00 0.00
Labour 5.102.00 3.052.00 2,050.00 40.18
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 16,400.00 6,621.68 12.778.32 65.87
- Excess [S5) 800.00 B00.00 0.00 0.00
(5$) 18,600.00 582168 12,778.32 68.70
+ GST 7.00/7.00% (S5) 1,302.00 407.52 894.48 68.70
Nett Amount (S§) 19,802.00 6,229.20 13,672.80 68.70
INSPECTION
Date of Assignment: 11/01/2018
Date Inspected: 11/01/2019 Inspected At: Premium Automobiles Pte Lid (UBI)

Estimated Period of Repair: 5.0 days

55 Ubi Road 1

Singapore 408699

Adjuster: ADRIAN LING

Manager: SHIAL CHAN

NOTE: This report represents our findings af the 'me and pioce of inspection stafed herein, Such inspection has been carmed ouf i the bast of owr
knowiedge and abilty but any other fahility undar any other circumatances i hareby sxpragaly srciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts
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No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deaformed 2,073.00FS *1,658.40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 368.00FS *-FS
3 2 *FRONT BUMPER SECURING STRIP Not Necessary E4.00FS *-FS
4 1 *FRONT BUMPER LOWER CENTRE ELEMENT Mot Necessary 207.00FS *-FS
5 1 *FRONT BEUMPER SPOILER Not Necessary 489.00F3 *-F§
6 1 *FRONT BUMPER AIR GUIDE - RH Not Necessary 56.00FS *-FS
T 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Not Necessary 431.00Fs *.FS
B 1 *FRONT BUMPER BRACKET - RH ot Necessary 33.00Fs *-F5
] 1 *FRONT FENDER - RH Dented 969.00FS “"TT4.40FS
10 1 *FRONT FENDER ATTACHMENT PARTS Nol Necessary 48.00FS *-FS
11 1 "FRONT FENDER ELEMENT - RH Mol Necessary 68.00FS *-F5
12 1 *FRONT FENDER BRACKET - RH Notl Necessary 32.00FS *-FS
13 1 ‘FRONT FENDER BRACE - RH FRONT Mol Necessary 107.00Fs *-FS
14 1 *FRONT FENDER CENTRE BRACKET - RH Nol Necessary 45.00FS *-FS
B 1 *WHEEL HOUSING LINER - RH Deformed 257 00FS *“204 BOFS
18 1 *WHEEL HOUSING LINER ATTACHMENT PARTS  Nol Necassary B2.00FS *-F5
w1 *WHEEL SPOILER Nol Mecessary E6.00FS *-Fs
18 1 *FRONT FENDER END PLATE SPOILER - RH Mol Necessary 33.00FS *-FS
19 1 *STONE CHIP GUARD - RH Necassary 46.00FS "36.B4FS
20 1 *WATER FLOW SEAL COVER Nol Necessary 32.00Fs *-FS
21 1 *FRONT LED HEADLIGHT - RH Mol Necessary  7,204.00FS *-FS
2 1 "ALUMINIUM RIM Cul 943.00FS “754.40FS
23 1 *FENDER TRIM CHROME - RH Mecessary 14500FS *11560FS
24 1 *SUNDRIES MNecessary 500.00FS  *2544FS
F=Franchise parn, S=Spchatt.

Total Parts (S§) 14,288.00 3,569.68

Report was unsubmitied during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/7/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Particulars

Lab.Type

Repairer's

Page 3 of 3

Amount

Labour ltems

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE

SENSOR. HEADLIGHT WASHER ASSY AND FRONT
PARKING AID.
TO DISMANTLE AND RENEW FRONT BUMPER, RHS

FRONT FENDER AND RHS HEADLIGHT. RE-ORGANIS
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.

TO RESPRAY FRONT BUMPER AND RHS FRONT
FENDER.

TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL
ALIGNMENT. INSPECT FRONT SUSPENSION FOR
FURTHER DAMAGES.

TO CARRY OUT DIAGNOSTIC CHECK.

Now

New

Mew

New

Maw

Gross Labour Cost (S§)

480.00

2,450.00

1,700.00

2B0.00

182.00

480.00

1,000.00

1,100.00

280.00

192.00

5,102.00

3,052.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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