7/2/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S9MO1AOM X
Actions
Reference CC4/ASM19000685/Kjb3s2 &* Incident Vehicle  GBH6151S
Next Step Wait for: Approve Registration #
invoice
Loss Date January 9, 2019
|:I Make TPVD TOYOTA
Report Date Jan 10, 2019 4:05:28 PM
Model DYNA
Request Date January 10, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
RADHA EXPORTS PTE. LTD.
Type of Loss Third Party Vehicle Damage 40 PANDAN ROAD, 609282, Singapore
94525597
. ) L . HONGYEN.CHONG@ALLINK.COM.SG
Services Pending verification - Direct
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
. . ) LKK AUTO CONSULTANTS
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense July 2,2019
PTE LTD (TP)
. X Forms / Claim LKK AUTO CONSULTANTS
I LKKAdjustment1a[3].pdf Others July 2, 2019
Documents PTE LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection[3].pdf Others July 2,2019
Documents PTE LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS
I PAYMENT BREAKDOWN - LKK.pdf Others July 2,2019
Documents PTE LTD (TP)
N Forms / Claim LKK AUTO CONSULTANTS
I GIA SEARCH.pdf Others July 2, 2019
Documents PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:659000?token=4707b8ba-c87b-417b-88de-ab85fb679a26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983919?token=1979ec9b-86db-4f88-acea-2dd4e057def4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983914?token=d40cd513-015a-4da7-9e6e-f1d1e244dd0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983913?token=589661f9-65d5-4156-a108-e116297d2759&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983912?token=570b7cab-d2ed-4afc-bdb0-67b3cdbe38ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983911?token=cd8a5323-040d-47cc-86c9-3150e82a7e2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=92768&tab=i...

NAME

I WORKSHOP INVOICE.pdf

I PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT.pdf

I LKKPhoto(2).pdf

I LETTER TO INSURED - RADHA pdf

B MANDATE IA - GBH 61515 - CITY
AUTO.pdf

I LETTER FO DEMAND.pdf

& MARKED ESTIMATE.pdf

I SURVEY PHOTOS-GBH6151S.pdf

I GA429014-Policy Schedule.pdf

& GA429014-Certificate of Insurance.pdf

I PRI EMAIL RECIEVED FROM
WORKSHOP.msg

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Repairer

Others

POA / Authority Letter

Photos

Others

Others

Others

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

RATAN BHOSALE Pragati

DATE
UPLOADED

July 2, 2019

July 2, 2019

July 2, 2019

July 2, 2019

June 15,
2019

June 15,
2019

June 15,
2019

June 15,
2019

June 15,
2019

January 18,
2019

January 18,
2019

January 10,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983910?token=57071f4b-c717-4be7-a296-ec4fafc059a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983908?token=4af70af2-fdc1-4e55-b452-3ea06e33e36d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983907?token=368fb4af-361c-4ad2-a0c1-1a78bf6ebb28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983901?token=7b543e6f-a1ea-488f-b278-32b2fa2754b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950012?token=271486d3-f69b-47bd-aa8c-60595b08c4ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950008?token=bbeef5d4-7e6a-433b-ac59-30152b86ba21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950007?token=08b5bd9a-8cbd-44e6-9df9-918af4f3b72b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950003?token=f02a0510-02f9-4938-87af-f061ce3dd59f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950002?token=647b8183-2dae-4b7f-97df-78b095ec1653&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:675357?token=2145d43e-1d73-4a0a-a276-a49042b94bb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:675356?token=e6560083-0bfe-420f-8777-060ff64961a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:658391?token=c6bf260a-f43e-4ac7-81bd-c9877e086fd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

