
! !!!! !}:,,",a,o
IJa r- r ge Lld

5 t U tI AvE t. #0t -2-{ PAY.{ tjlll I:\ DUS'I R|AL PARI(, SIN(;A P{ )R ll ,lll89l.1 Ttll, r {065) 6256356 t IAX : {065) 6:56,Ltl5

18 APRTL 2019

RADHA EXPORTS PTE. tTD.
40 PANDAN ROAD

SINGAPORE 609282

Dear Sir/Madam,

oUR REF : cc4lAsM19000685/Kjb3
YOUR REF : YN 8238J

ACCIDENT INVOLVING YN 8238J AND GBH 61515 ATONG BUKIT PANJANG PI.AZA CAR PARK ON

09.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Singapore Pte Ltd to deal with the third party

claim against your policy.

We have received a claim from M/s CITY AUTO PTE LTD acting on behalf of the owner of GBH

61515 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had hit
parked Third Party. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim

against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the

rights afforded under the policy. Should you not be seeking the protedion of your policy and seek

to take conduct of third party claim(s) arising from this incident, at your own cost and defence,

please reply to us within 10 davs from the date of this letter. Your intent must be formally

expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is lequired and kindly submit the following to

iovirene@ lkkauto.com within 10 davs from the date of this letter-f-!.9t-pI9y!C.9d-a!-qu49pqMg
centre. The list below is not all inclusive and further document may be required:

. Letter of Authoritv that NG SOON BENG is authorized to drive

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and

status (if any)
o Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling ofthls claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim

because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

ln the event of receiving and handling of any third party injury claim(s), $(A shall keep you

informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
iovirene@ lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Qpy,!eJ}€
Cose Hondler
DID: 6841 2409
FAX: 67414108
E ma il: iqyirc!c.l@lkbs!q49@

c.c. AXA lnsuronce Singopore Pte Ltd (AXA)

(Motor Cloims Dept)



CITY AUTO PTE LTD
BLK 0, srN MtNG lND, ESTATE, C01-60/62, 3r MNq BOAO, 6fi'{GtPORE 5756{r.
1ELt04fi1235,41420A50 FA* 8453 7944
24hrs Tor.,l:ng SErr'b€E Tel: eA23 SA9A
Co. Peg. No., 199503455C GST Beg, No.r ,'[2-8920979'4

RE: LETTER OF AITTHORIZATION

Naae of ownefi €lt7L filJt t0up ttP NRIC,

Address' ,-'l I

Nam6 of Driver: HERv[ STEPHAN€ r.6ue[t1 ,7rlvr (or! NRIC: t1011545F

Address:

Accidenton cqlot)l'atel Involving Y& .( ) rJ] AaO hbl t'15,5

!o coasiclerelion ofCity Auto Pts Lt4 rspair uy/ou Motor Ve&iclc falolA a.lNA

at oy/our request UWe tho above or Der of lt4oior Ye.hiclo No | - 7?t !!l , _. do authorize
them to demand claifrs, settlc aud rcceived nhatrver araormt paliEGllEiG ffiCo or Thftd Party
or to coomooco logal poceeding ifneoessary in ny/or:r namo for &e ost or repair aad tha loss of
use./realal, e& and b ary oftlere dppoisted solioitors to act for me/us in respect oftbo said
accideni/olairr and all amourts clalse.d u settled shpll bo belongto them absolutely. UWe fiuthor
autlorize theor to givc an absolute dischargo or my/otlr behslf.

VWo hereby authori:zo CIR Auto Fto Lt4 my/ou repaircr to giw irtber inskuotion onay/our
behalf coneming ibe said olaim a.nd suc! all firture com.spondenoe should bc Bd&essed io tho
said fi::n/co.

My/Our repairer autlorize to rcce.ive oo uy/our behalfnrodes clairos, correspondeme and give a
valid discbarge voucher or any other docuoelb iu coaueotion witr thir oD my/oui be,half arrd for
mels.

VWefxtheragreatoidlyca-operateandatiendallcoldheadagt]ratarenecessaryandsubjsot.
to proseoution and olaiu roai*aired by Clty Auto Pto Ltd.

yWc firfrcr ag$o to uadertalo to indcmr$ tltirr agailst myiour claim for the cosi whloh arises

therewitb"

h tho ovent that uy/our unsuccessflri olaim" VWe uhdertakr to pay tho r€paircr frr tle cost of
lepairs to my motor vehiole,

Oqoer Signatr:re:

Name:

CITYAUTO PTE LTD
EIk B Sin Minotoad

#0,-s8/60/62ldifffi nq tnd Est
ihess Sisf, aturssinoa63f$$756i3-Tet 6453iz5rFE*?f$704i-

Nams:

Date:

(Claims Sedlon)

Daie:



YN 8238J Jlnsd veh)

uodel:TOYOTA DYNAGBH 6151S {rP v€ht
Dat€ ol Acciden!/ Tifie: 09t0112019

AXA THIRD PARTY DIRECT SETTLEMENT

NOTEi

1. PIEAsE SXPRESSLY RESERVT YOUfl CLIENT's R16HTs IF 50 REQUIRTD IN THIS SETTLEM€NT DOCUMENT.
2. THIS SETTIEM€I{T }S ON A WIfHOUT PRTJUOICE SASIS AND SHOUID I{OT CONSTRUEO AS AI'/ ADMISSION OF

TIAEILITYON AXA ANO THEIH CI"IENTITOIirEASOT ItI AI{Y MATiN€R WHATSOEVTR.

3, AXA EESERVES THEIR R16HTs UTDfR lHE POTICY TERMs & CONDITIONS AS W€I"T A5 ]HEIR RIGHTS III TAW.

Only appli.able to rental claim - All document are to be slbrnitted with this gettlement aonfi.mation t. Ihe event, rental
aS.eement / iovoicej ara not teceiv.d erithin 7 ddrs of thit slgn ed confirmation, we will automitically reverl to loss of use .laim
perthe Nl[rA rate!.

We/l confirmed that this jr s full and find rattlement that we and or ol.lr client h6ve/had/ha3 a8ainrt you 1AXA and tlterr
poli.yholder/aulhorised dr{ver/tortfeisor) [or any and all losses (part/p re5en i/future ] a.iJing from thl! eccrdent.

We conf(m€d that we have the ruthority of our client to act for and on their behalf in thir Eccrdent.

CII'YAUTO PTE LTD
Blk 8 Sin N.{ing Road

#01 lnd Est

YEIhhop rtamp Signature of Witness rtamp (if

Sectlon)
DJte'

nxA rnsuraoc€ Pte Ltd {Company Reg. No.: 19990151?Hl
S Shenion way i24-01 A/"{ Tower Sl nga por€ 0558}1
txA CustomerCentre 101-:1/22
Telephonei +65 68804888 - axa.com.sg

Repair Estimate :$ 1?LT3'q'I
FinalReoair cort GSI :S 3.959.00
Loss oI Uae .s 600.00 6 d.vs at 5100.00 Der d.y
Reoral lif anyj :$ davg at I oer d,Y
LTA / GIA Search Fee I 2.00
Othert: :5

s
Final SEltlement sum l:$'4.561.00 ___
P avee tr"-e :TJW-AUIO Pf L-Tb-
ls]1ird PartyWorkhop GIA ReSiste.ed? I I yES lFl NO (kindty indi.ate beloEj

A) For Non GIA RaEistercd lllorkrhop; Agreed LaabiJiry /t? (%)

8) ForGlA Regirtered Wori(5hop: BOLAAppticable: yes/No BOLAScen.rio No:

SOLA Liabiljty: {%} Assessed Liabiliry (.)j_(%}
'Atsessed Liobility to be flled only Jat chon colisiont and fot coses nh?fe SOLA doet not apply-

Rerrarksl



GITY AUTO PTE LTD
o@Scap ASt thodYe SoU^dbtu

BLK 8, SIN I\4ING IND ESTATE, #01-60/62, SIN I\4ING ROAD, SINGAPORE 575643
TEL|6453 1235,6452 0850 FAX:6453 7944
2zlhrs Towing SeNioes Tel: 9823 9898
Co. Reg. No.:199503435C GST Reg, No.: M2.8920979-4

AXA INSURANCE SINGAPORE PTE LTD
NO. 8
SHENTON WAY
AXA TOWER
SINGAPORE 0688,I1
Attention: Motor Claim Department
Contact : 6338 7288 Fax No. :6880 4838

Tax lnvoice : 12019-002710

Date: 2410412019

Vehicle No. : GBH6'151S

Make / Model : TOYOTA DYNA
Mileage (km) : 11691

Chassis No. : JTFAT35Y60K210240

Accident Date : Ogllll2gl9
Claim No. : CC4IASM19000685/Kjb3
Reference : JO201901-0262

Policy No. : 829090975MKC

* Lumpsum repair
sl

3,700.00

Total s$:

GST @ 7% S$:

Grand Total S$: 3.959.00

CASH/ NETS/ CREDITCARD PAYMEIVT ONLY

3,700.00

259.00

,t4+-
Customer's Signaturdco. Stamp for Clry AUTO PTE LTD

Please note all works performed by CityAuto Pte Ltd as performed in this invoice is subjected to lhe following Warranty
conditions:
1) Any replacement of electrical components will carry '1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.
Please note that all warranty does not cover wear and tear conditions regardless of any components.
City Auio Pte Ltd reserves the right to determine any warranty conditions.

Thank You ForYour Business I



Gfuffi,
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030
Operating Hours: Monday to Friday gam to spm
GST Registration Noi M400017735

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Our Ref No: GR-19-005377
Date of Request: 1OlO1l2O19

City Auto Pte Ltd
160 Sin lring Drive #05-0'1,
Sin Ming Autocity,
Singaporc 575722

Dear Sir/Madam,

Enquiry Date
Enquiry By
TP Vehicle No.

Accident Daie

1010'v2019
Jason Quak Leng Hui
YN8238J
09101t2019

Thank You.

The images provided io you are taken from lhe originalreports foMarded to the cenhe by the members oflhe ceneral lnsurance
Associalion ofSingapore and we lake no responsibilily for their accuracy or contenls and shallbe under no liabilily whatsoever ror any
loss ordamage arising out of or in conneclion wilh lhe reports ortheir images.

This is a computer generated document and requires no signature.



' GST Registration No: M400017735
RECOHOS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-l9-005377
Date of Request 1010112019 Your Ref No: Online purchase

City Auto Pte Ltd
160 Sin Ming Drive #05-01,
Sin Ming Autocity,
Singapore 575722

Dear Sir/Madam,

Enquiry Date 1OlO1l2O19

Enquiry By Jason Quak Leng Hui
TP Vehicle No. YN8238J
Accident Date OglO1l2Ol9

Thank You

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 't.87

GSTAmount 0.'13

TotalAmount Due (GST lnclusive) 2.00

For GIARMC Official use:

Date:

lxl GIRO [ ] Cash [ ] Cheque


