Poh Kin (LKKAuto)

——
From: Poh Kin (LKKAuto)
Sent: Monday, 28 January 2019 3:48 PM
To: 'ETNG2002@YAHOO.COM.SG'
Cc: Admin A
Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLK 9639Z AND SLE 1110R
ALONG JALAN BUKIT MEARH ON 03.01.2019
Attachments: Addendum form SLK 9639Z.pdf
Importance: High
Our Ref: CC4/ASM19000681/Afa3
Your Veh: SLK 96392
NG ENG THYE
Policy Holder
Dear Mr Ng,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLK 9639Z AND SLE 1110R ALONG JALAN BUKIT MEARH
ON 03.01.2019

We refer to the above subject.

We write to inform you that we are the loss adjuster appointed by your motor insurer, M/s AXA Insurance Pte
Ltd to deal with the third party claim against your policy.

We have received a claim from M/s Premium Automobiles Pte Ltd, acting on behalf of the owner of SLE 1110R
against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the Third
Party vehicle SLE 1110R. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@lkkauto.com within 7 days from the date of this letter_if not provided at AXA’s reporting centre. The
list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver’s driving license or foreign driving license (if any)
e Coloured photographs of accident scene (if any)
e Coloured photographs of damage to all vehicles involved (If any)
¢ Video footage of accident (if any)
e Statement and/or police report from independent witness(es) (if any)
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e |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L Cf L
Wk mm e Save the Eartht Frint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Your Ref: CC4/ASM19000681/AFA3

PA/TP/0062/2019/GW

22 August 2019

Ms. Punitha D/O Narendran
345 Upper Bukit Timah Road
#05-07

Singapore 588197

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Motor Claim Dept

Dear Sir/Madam,

RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SLE 1110 R / SLK 9369 Z AT JALAN
BUKIT MERAH ON 03 JANUARY 2019.

[ am the registered owner of SLE 1110 R.
I confirm that I will be claiming for Loss of Rental and Repair cost and
hereby authorize your esteemed company to settle the Loss of Use and

repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

[y
Ms. Punitha D/O Narendran

Copy to Norah Khai, Premium Automobiles Pte Ltd




AXA THIRD PARTY DIRECT SETTLEMENT

| Vehicle No: SLK 96392 ~ (Insd veh)
SLE 1110R (TP veh) Model: AUDIA1
LDa:e of Accident/ Time: 02/01/2019/ 15:10 B
Repair Estimate % 1t 285 5°
Final Repair Cost 8 10.323,25 ( WIGST)
Loss of Use el days at $ per day
Rental (if any) #5° | 500.00 5 days at 5100.00 per day
LTA / GIA Search Fee ol 2,00
Others: b
1%
Final Settlement Sum LS ! 10,825.25
Payee Name : © PREMIUM AUTGMOBILES PTE LTD o i = i e
Is Third Party Workshop GIA Registered? [v] YES [ ] NO (Kindlyindicate below)

Al

For Non GIA Registered Workshop:

Agreed Liability (%)

B)

For GIA Registered Workshop:
BOLA Liability; _100 (%)

BOLA Applicable; Yes/ e BOLA Scenario No: !a

Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks;

NOTE:

3

Only applicable to rental claim - All document are to be submitted with this settlement confirmation.

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

In the event, rental

agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of ourclient to act for and on their behalf in this accident.

b, €

]

Yin

ngnature of workshop represéc(iw;ﬁérkshop stamp

Name o
Date:

fRe resentative:
REA -

w

),

Signature of AXA's surveyor/representative:

Name of AXA’s surveyor /Representative:
Date: &c\

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg

Signature of Witness / Workshop stamp {if applicable)
Name of Witness:

Date: 'R\Y\\O\




Premium Autohobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Ubi Service Centre
55 Ubi Road 1
Singapore 408639

Customer Service
Service Appointment
24-hour Breakdown Service

6366 2323
9828 1233

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumautc.com.sg
Main Telefax 6471 3733 Main Telefax =~ 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 14:19 Company Reg. No. 199902271W Customer
GST Reg. No. 199902271W
BXA. INSURANCE PTE LID Invoice: 85013979 Account: 20008 (T 0)
MOTOR CLAIM DEPT
8 SHENTON WAY,
427-01 AXA TOWER, Date 01/07/2019 AXA INSURANCE PTE LTD
MOTOR CLAIM DEPT
SINGAPCRE 068811 068811 8 SHENTON WAY,
Order RELLLOR #27-01 AXA TOWER,
Term : 30 SINGAPCRE 068811
Regn No: sLeE111lorR (v 29535) Regn Date: 27/07/2016 Mileage: 43549 WIP No.: 39214
Model: 1 sB 1.0 TFSI 5 tronic 8xFCSG Chassis: WAUZZZBXEGB0O91176 Engine: cuz 084873 Dept: v
You have been assisted by :- uB-Tony Foong (33 )
Details Qty Unit Price Amount
s BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION AND RENEW ACCORDING TO DAMAGE
S BODYWORK M: 480,00 1.00 480.00
TO RENEW REAR WINDSCREEN
5 BODYWORK M: 480.00 1.00 480.00
TO REMOVE AND TRANSFER REAR LID'S CONVENIENCE
LOCK SYSTEM,WIRE HARNESS FOR TAILLIGHT AND
REAR WIPER ASSY.
s BODYWORK M: 1200.00 1.00 1,200.00
TO DISMANTLE AND RENEW REAR BUMPER AND
REAR LID.TO INSPECT END PANELLING FOR FURTHER
DAMAGES.REORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
g BODYWORK M: 1200.00 1.00 1,200.00
TO RESPRAY REAR BUMPER AND REAR LID.
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
s BODYWORK M: 200.00 1.00 200.00
TO SUPPLY REAR WINDSCREEN SEALANT
X A8X4827023B LID 1.00 2359.00 2,355.00
X AB8X0807309 BRACKET 1.00 449.50 449.50
¢ ABX4845501A NVH (A) (SK)REARWINDOW 21 , 1.00 704.50 704.50
% ABXABOTO67A GRY COVER 1.00 1306.00 1,306.00
% A8XAB07421B 9BY SPOILER 1.00 384.00 384,00
% A8X0853742A 277 AUDI SIGN 1.00 112.50 112.50
X n8x0853741 229 INSCRIPTION 'Al" 1.00 86.60 86.60
b4 AB8X0853737A 274 INSCRIPTION 'TFSI' 1.00 86.60 86.60
X ABXABOT377A GUIDE 1.00 43.70 43.70
X ABD0B53419F PACKTNG 1.00 17.40 17.40
X A8J88B27439 BALL PIN 2.00 18.20 36.40
X A8T0827310A CLIP 2.00 1.40 2.80
X BAB8XA945105 REFLECTOR 1.00 26.90 26.90
Parts 5,615.90 Sub-Total 9,647.90
Labour 0.00
Sublet 4,032.00 675.35
Menus 0.00 7% GST :
Lubricant 0.00
Grand Total 1032323

Received by

For & on behalf of

Premium Automobiles Pte Ltd




CHAN'S & SONS ENTERPRlSE
S chdn:

Tel: 67532536 Fax:67567565 WWW.ChEnS.COm.Sg
GST Reg No: 51-936900-M

TAX INVOICE

PUNITHA RAMANAN INVOICE : AR1902-0238
NO. 345 #05-07 DATE : 16/02/2019
BUKIT TIMAH ROAD TERMS : C.0D
SINGAPORE 588197 STAFF ID : AMIRA

AGREEMENT NO. : HA201902-0082
ATTN : PUNITHA RAMANAN

DESCRIPTION

Vehicle Reg No . SKW2257L 467.29

Make / Model

Rental Dates : Rental Billing From 11/02/2019 To 15/02/2019 (Inclusive)

Period : 5days

Rental Rate : S$ 100.00 Per Day (Including GST)

Reference No : SLE1110R

AMOUNT : S$ NON-TAXABLE VALUE : 0.00
TAXABLE VALUE : 467.29

FIVE HUNDRED DOLLARS ONLY

GST 7% : 32.71

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe Only

Payment Date F / Amt

CS/CC/CH
CS/CC/CH

o
w—:ieiﬂfsifé «:: A R T A b 363 S=mbawang Road Goodlink Park Singapore 753379 T 67532536 F 675673565 E sales@chans.com.sg




chans .

CAR RENTALS www.chans.com.sg

RENTAL AGREEMENT

CHAN’S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

301402 -0 082,

Hirer's Name

| Date of Birth | Passport/ Nric Na. " Nationality

2 { + P | | 1 P G ot o
Funitha £aMen Hljefiaeq | 569367820 | § purean
- Address - T " Occupation | Driving Licence No | Date of Expiry
1 1 BEE s t O Lot A 77
= :f,t..h f;'_‘ -/ os "0 # /(ZELLL/‘ D‘«?n ¢ &S
| Postal Code Contact No | Mobile Phone No. o

Joint Hirer's / Guaranitor's Name

Sarvina famana)

974 27525

Passport/ Nric No.

LTIy |

| Date of Birth

) o5l

Nar.lona!.‘!y

/

J:"J"L([KV".!(-KL 1 }‘-f'ju"fu-.j

 Address

cod B o5

RE ~ Postal Code

B 5B it

| Date

CHECK OUT |Dse S Tme T

CHECK IN

IMPORTANT NOTES:-

% Caris restricted to SINGAPORE use. See clause 1(f) for non-compliance.
® Mo refund will be given for veth&turl}s early.

B Own Damage Liability — Firsi 51500 fOI‘ damage to vehicle plus loss of
earnings while damaged vehicléNg under, ?epalr N

k Third Party Liability ~ First SZDDD 10r any Third Party Accident Claim.

& Additional Excess of 53000 for drivers under 24yrs old or above 70yr3
and/or less lhan 2yrs dﬂvL_g experience.

B Hireris respows ible for all parking fines & trafﬂc summons.

& Extension:- One day's advance notice is requnred otherwuse no extension
will be allowed.

B Vehicle should be returned at the same time as collection except on
Saturday where return time 18 before 10am.

1 Vehicle returned after office hour will be charged to the next working day.
1 Hourly extension is charged at 1/5 of the daily rate.
fl As preventive maintenance, please check water & engine oil daily.

[ Please check thal you have not left any of your personal belongings in the
vehicle. Our company and staff will not be responsible for any loss of
belongings after the vehicle is returned.

2

For the comfort of other users, please refrain from smoking, eating or

| Occupation Driving Licence No Date of Expiry
| glfu;k.é,:-\_/i . 5 .{t”[;“'rﬁ-{c
" Contac! No Mabile Phone No. Hﬁ B -
i |4 i
I N b 3 B A S B
T Mileage B T Hiaa AR o
| e —bet ey |
am| E 4y 12 s F
Mileage i ‘Remarks
|
kM — e
s ——— o -
} UNIT | RATE ($) TOTAL ($) ‘
S i ,L, R R P |
L I _Jop | s00
DlSCOUNT T \
| SSUURNG,  | USN S —
GST @ 7% . 1 ‘
B R 4#*,, IS — .I__.._.. — s SRS
TOTAL ! b 500
(g ‘ ‘ R
| EXTENSION ! 1 v 101345

i
2olaoo - oDol

‘J\ L ‘, ,T,,;, SN N

Hud] (oY
SLE bR ]

carrying of pets in the car. A cleaning charge of $200 will be imposed for T T - e R
smoky. smelly or dirty vehicle. DEF’OSIT (reiundable) S ‘
W Carrying of PASSENGERS in commercial vehicle is strictly pronibited. 1 - S - o
Only WORKERS covered under hirer's workmen compensation are CHANGED OVER FROM VEH. DATE
allowed. |
"We have read and agree fo the terms ana‘ condmon-: of !he renraf agreement above and as set over!eaf
I"We declare that all information given on this form is true and accurate. |
— |
y e
e \ P L0 cogr
[ e L1 T
S T )
i s - R — g ‘y/ A —
Hirer's Signature Joim Hnrer s/ Guarantor's Signature for CHAN'S & SQNS‘ETUTE RPRISE

VEmCLENO. S¥Kud 220

FROM

MODEL |

Eshma!e Date. For actual retum see GHECK IN

RETURN

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY




CHANS & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,
Singapore 758379

Tel: 67532536 Fax:67567565
GST Reg No: 51-936900-M

Hirer:
PUNITHA RAMANAN

OFFICIAL RECEIPT

www.chans.com.sg

Official Receipt No  : 201902-0201
Account of : PUNITHA RAMANAN
Date Issued : 16/02/2019

Vehicle Reg No. 1 SKW2257L

Rental Dates © 11/02/2019

Amount Received 8% 500.00
Payment Type: o VISA

Payment for Invoice : AR1902-0238
Comments

_ TOTAL AMOUNT

S$ 500.00

* This is a computer generated document. No signature is required.

ygrie;n:s;:é 528 ART-AS 363 Sembawang Road Goodliink Park Singapore 758379 T 67532536 F 47567365 E sales@chans.cam.sg
EREE SRR & g




11312019

- GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No:
Date of Request:

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-19-001558
03/01/2019

Premium Automobiles Pte Ltd

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Your Ref No: Online Purchase

Enquiry Date 03/01/2019

Enquiry By Jeffrey Tan Eng Su

TP Vehicle No. SLK9639Z

Accident Date 03/01/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLK9639Z AXA Insurance Pte Ltd 06/01/2017-05/01/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2018955&CFID=46465037&CFTOKEN=3f8... 1/2



11312019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL ° RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
- i i : 17
RECORDS MANAGEMENT CENTRE C°T Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-001558
Date of Request: 03/01/2019 Your Ref No: Online Purchase
Premium Automobiles Pte Ltd
55 Ubi Road 1
Singapore 408699
Dear Sir/Madam,
Enquiry Date 03/01/2019
Enquiry By Jeffrey Tan Eng Su
TP Vehicle No. SLK9639Z
Accident Date 03/01/2018
DESCRIPTION AMOUNT (S$§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2018955&CFID=46465037&CFTOKEN=3f8...
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