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AUTO WHEELS

MOTORWORKS PTE LTD
48 TOH GUAN ROAD EAST ENTERPRISE
#04-14] SINGAPORE GOBSHE
ATTN: AXA INSURANCE DATE: 1/10/2019
VEHICLE NO: SKM2050T
MODDEL: MERCEDES C200
YEAR: 1014
ACCIDENT DATE: 1/9/2019
TYPE OF CLAIM: TP
ES?"}‘MA TION CLAIM ADVISOR: LOWIS {91928963)
EMAIL: loulsengautowh eels @yahoo.com
DESCRIPTION ary - LIST PRICE
PARTS
Bootup X AN 1 REPAIR
REAR BUMPER 9E~ 1 $1,668.70
REAR BUMPER DIFFUSER ST .~ 1 $664.50
Rk JHREAR BUMPER RETAINER At~ 1 $188.60
Ret J#H REAR BUMPER BRACKET At ~ 1 $195.40
REAR BUMPER CENTRE BRACKET Y.5¥< 1 $315.40
REAR BUMPER SPONGE 2 Y{§v*- 1 $304.10
REAR REINFORCEMENT ~ Yavil 1 $762.10
ENDPANEL  rgpal- 1 $965.30
SPARE TYRE PANEL 3“1 1 REPAIR
WEATHER STRIP X Se_ 1 $165.10
R JHTAILLAMP  Set. .~ 1 $1,045.30
B¢ MMTAILLAMP PANEL 1 REPAIR
& v W REAR FENDER 1 REPAIR
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AUTO WHEELS

MOTORWORKS PTE LTD
48 TOH GUAN ROAD EAST ENTERPRISE
¥04-142 SINGAPORE GDESEE
ATTN: AXA INSURANCE DATE: 1/10/2019
VEHICLE NO: SKM2050T
MODEL: MERCEDES C200
YEAR: 2014
ACCIDENT DATE: 1/9/2019
TYPE OF CLAIM: ™
E S T‘ M A TIO N CLAIM ADVISOR: LOUIS (91928963)
EMAIL: louisongautowheels@yahoo.com
A
REAR BUMPER TOWING cover Y * 2 $78.90
REVERSE SENSOR My~ 2l $664.60
REVERSE SENSOR HOLDER ma~ ¥ §120.40
TOTAL: §7,138.40
DISCOUNT 5%: $356.92
$6,781.48
S/NET
REAR BUMPER CLIPS A& =~ 10 $50.00
END PANEL SEALANT ¢ AN 1 $100.00
TOTAL: $100.00
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR - REAR PORTION Sov $158070
TO RESPRAY AFFECTED AREAS - BOOTLID Y »n A 5300.00
TO RESPRAY AFFECTED AREAS - REAR BUMPER 2.¢0» $380.00
TO RESPRAY AFFECTED AREAS - LH REAR FENDER 250 g;po.’nn
TO RESPRAY AFFECTED AREAS - END PANEL 25V 300000



~AUTO WHEELS

MOTORWORKS PTE LTD
41 TOH GLIAN RDAD EAST ENTERPRISE
W04 142 SINGAPDORE GOBSEE
ATTN: AXA INSURANCE DATE: 1/10/2019
VEHICLE NO: SKM2050T
MODEL: MERCEDES C200
YEAR: 2014
ACCIDENT DATE: 1/9/2019
TYPE OF CLAIM: TP
E’S T"MA 'rION CLAIM ADVISOR: LOUIS (91928963)
EMAIL: louisongautowheels@yahoo.com
TO RESPRAY AFFECTED AREAS - SPARE TYRE PANEL AR %< $300.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING Te $5010
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR g sg,ocrﬂb
SUNDARIES J '~ 20 "$g000
RUST PROOFING 20 510010
TOTAL: $3,430.00
ft $4,15
v, TOTAL: $10,311.48
wl - . 7% GST: $721.80

"lf 4o\t 37 = $11,033.28
Pl e e
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_AUTO WHEELS

TORWORKS PTE LTD
48 TOH GUAN ROWD EAST ENTERPRIST
B340 UNGAPORS SORSHE
ATTN: AXA INSURANCE DATE: 1/10/2008
' VEHICLENO: SKM2050T
MODEL: MERCEDES C200
YEAR: 2014
ACCIDENT DATE: 1/9/2019
TYPE OF CLAIM: ™
Es TIMA Tfom CLAIM ADVISOR: LOUIS [91528963)
EMAIL: louliengautowh eeli@yahoo.com
PARTS
sootup ¥ 1 REPAIR
REAR BUMPER D€~ 1 - §1,668.70°
REAR BUMPER DIFFUSER S(A .~ 1 ~ $664.50
R ¥ JHBEAR BUMPER RETAINER Ak /” 1 ~ §188550",
K¢t M REAR BUMPER BRACKET Ata ~ 1 L~ 5183380 5 :Yu
REAR BUMPER CENTRE BRACKET Y. 1 X $315.40
REAR BUMPER SPONGE ¢ 1 x $304.10
REAR REINFORCEMENT 7 1 X $762.10 ( )
ENDPANEL  Fegal- 1 X $965.30 u*t-fw-'}
SPARE TYRE PANEL 1 * REPAIR
WEATHERSTRIP X 1 x $765.10
AW JATAILAMP  Set .~ 1 ~ $1,04530
g JHTAILLAMP PANEL 1 REPAIR
& i JHREAR FENDER 1 REPAIR

e



AUTO

WHEELS

~ MOTORWORKS PTELTD
&0 TOM GUAN ROAD EAST ENTERPRISE
B0 14T UNGAPTRE GOELEG
. ATTN: AXA INSURANCE DATE: 1/10/2019

VEHICLE NO: SKM2050T
MODEL: MERCEDES C200
YEAR: 2014
ACCIDENT DATE: L/9/2019
TYPE OF CLAIM: ™
CLAIM ADVISOR: LOUIS [91928963)

ESTIMATION

REAR BUMPER TOWING cover XK

R+ A REVERSE SENSOR A~
&4 JHREVERSE SENSOR HOLDER ps~ ~~
5/NET

REAR BUMPER CLIPS As =~
END PANEL SEALANT ¢

ABOUR

LABOUR FOR FACILITATE REPAIR - REAR PORTION
TO RESPRAY AFFECTED AREAS - BOOTUD X

TO RESPRAY AFFECTED AREAS - REAR BUMPER
TO RESPRAY AFFECTED AREAS - LH REAR FENDER
TO RESPRAY AFFECTED AREAS - END PANEL

EMAIL louisongautowh eels@yahoo.com

2 X $78.90 5565
244 % SBFE0
? ”g{_ W-ﬂ hﬁ’m
418§ TOTAL: $7138.40 Ty 13
\ DISCOUNT 5%: $356.92 F
| T""’ Se7s1as 3 q50~I0

10 /7~ $50.00
1 /< $100.00

<0 TOTAL $100.00

..rl'"""'.r =

PRICE
Sev $150000

»$300.00

250 §38000
2.5 $300700
a5V $39060



_AUTO WHEELS

“MOTORWORKS PTELTD
&) TOM GUAN ROAD EAST ENTEAPRISE
B34 1] SanaGapOaE BOBSAE
_ ATTN: AXA INSURANCE DATE: 1/10/2019
VEHICLE Nt SKM2050T
MODEL: MERCEDES C200
YEAR: 2014
ACCIDENT DATE: i/8f2019
TYPE OF CLAIM: ™
EST!MA HON CLAIM ADVISOR: LOUIS (91528963)
EMAIL: leulsongautowheals @yahoo.com
TO RESPRAY AFFECTED AREAS - SPARE TYRE PANEL X $300.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING T :‘90-13’0
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR gv 3 0 70
SUNDARIES 20 o AT
RUST PROOFING 20 351pe0
TOTAL: $3,430.00
| 0- 1o
T
wl 7% GST: $721.30 yES }"F,;w
uf Qm“m)‘x $11,033.28
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From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 17 April 2019 6:29 PM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: RE: Accident involved with SKM2050T and SJR2738D(TP) on 09/0
Hi Poh kin,

We accept the offer.
Can forwards us the DV,
Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Wed, 17 Apr 2019 at 17:29, Poh Kin (LKKAuto)
<pohkin@Ikkauto.com=> wrote:

WITHOUT PREJUDICE

SAVE ASTO COSTS

Our Ref: CC4/ASMI19000670/R 1fa3
Your Ref: SKM 2050T

Dear Louis,

We refer to above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we revise offer
settlement as below:

1. Cost of Repair (w/GST) S§  4,440.50
2. Loss of Use S$ 600,00
3. LTA Search fee S$ 7.45

SS__5.047.95

kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto

From: Poh Kin (LKKAuto)

Sent: Wednesday, 17 April 2019 5:30 PM

To: Louis Ong

Cc: Admin A

Subject: RE: Accident involved with SKM2050T and SJR2738D(TP) on 09/01/2019 along Petir

Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM19000670/fa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM19000670/R1fa3
Your Ref: SKM 2050T

Dear Louis,

We refer to above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we revise offer
settlement as below:

1. Cost of Repair (w/GST) SS  4,440.50
2. Loss of Use sS  600.00
3. LTA Search fee SS 7.45

s 5,047.95

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

l'HK == Save the Lorth: Frint only when necessary-

This e-mail contain confidential and privileged matenal, and are for the sole use of the Intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol

1



Poh Kin (LKKAuto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 17 April 2019 5:22 PM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Accident involved with SKM2050T and SJR273BD(TP) on 09/01/2019 along Petir
Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM19000670/fa3

Categories: clear

Hi Poh Kin,

We would like to re-propose the amount for $5,100/- all in.
Can help to re-propose to AXA Insurance.
Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Wednesday, 17 April 2018 05:10:16 PM +08, Poh Kin (LKKAuto) <pohkin @ Ikkauto.com> wrote:
WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref: CC4/ASM18000670/R1fa3
Your Ref: SKM 2050T

Dear Louls,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer settlement at global
sum of $5.040.00(all in) on this matter,

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a withoui prejudice basis with the
sole intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
liability, whatsoever, should be deemed / inferred from this negotiation of terma/setilement.



Poh Kin (I.KKhutn!

From: Poh Kin [LEKAutD)

Sent: Wednesday, 17 April 2019 5:10 PM

To: Louis Ong

Cc Admin A

Subject: RE: Accident involved with SKM2050T and SJR2738D(TP) en 09/01/2019 along Petir

Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM19000670/fa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM19000670/R1fa3
Your Ref: SKM 20507

Dear Louis,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $5,040.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without partles resorting to legal procesdings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the lssues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regarnds,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Hlk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

LKK — the Earth- Print only when necessary

This e-mall contain canfidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipiant is prohibited, and may be a violation of law. If you believe thal you received this &-mail in error, please do nol
read this e-mail or any attached items. Please delate the e-mail and all attachments, including any copies thereaf, and inform the
sender that you have deleted the &-mall, all stachments and any coples thereof. Thank you.

From: Louis Ong [mailto:louisongautowheels@yahoo.com)
Sent: Wednesday, 3 April 2019 8:25 PM



Poh Kin {LKKAutn!

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 17 April 2019 5:22 PM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Accident involved with SKM2050T and SJIR2738D(TP) on 09/01/2019 along Petir
Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM19000670/fa3

Categories: clear

Hi Poh Kin,

We would like to re-propose the amount for $5,100/- all in.
Can help to re-propose to AXA Insurance.
Thanks

Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Wednesday, 17 April 2019 05:10:16 PM +0B, Poh Kin (LKKAuto) <pohkin @ lkkauto,com= wrote:
WITHOUT PREJUDICE
SAVE ASTO COSTS

Qur Raf: CC4/ASM128000670/R1fa3
Your Ref; SKM 2050T

Dear Louis,
Wa reter to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability 1o our Insured's part, we offer settlemant at global
sum of $5,040.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negetiation between parties an this matier is purely on a without prejudice basls with the
sole intentlon of resolving the matter amieably without parties resorting to legal proceedings. No admission of
liability, whatsoever, should be deemed / inferred from this negotistion of terms/settlement.



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Wednesday, 17 April 2019 5:10 PM

To: Louis Ong

Cc Admin A

Subject: RE: Accident involved with SKM2050T and SJR273BD(TP) on 09/01/2019 along Petir

Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM13000670/fa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref: CC4/ASM19000670/R1fa3
Your Ref: SKM 20507

Dear Louis,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $5,040.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materfally
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408631)

H{H == Save the Earth- Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipiant. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nof
read this e-mail or any atached tems, Please delets the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any coples thareof. Thank you

From: Louis Ong [mailto:louisongautowheels@yahoo.com]
Sent: Wednesday, 3 April 2015 8:25 PM



Poh Kin (LKKAuto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Thursday, 14 March 2019 8:23 PM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: Re: Accident involved with SKM2050T and SIR2738D(TP) on 09/01/2019 along Petir
Road filter to Upper Bt Timah Road *** LKK REF: CC4/ASM19000670/fa3

Attachments: LOA pdf;, LOD.pdf; LTA SEARCH.pdf; TAX INVOICEPDF

Categories: clear

Hi Poh Kin,

The above attachment are our LOD, Tax Invoice, LOA and LTA search Fee.

Breakdown:
1 Cost of Repair (S 4,150 + 7% GST) 55 4,440.50
Loss of Use (5180 x 5 COR days + 1 Sunday) 55 1,080.00

Third Party Insurer Enquiry Fee (57.00 + 7% GST)

3. sS 7.45

Total sS 5,527.95

Please check and revert.
Thanks
Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Friday, 15 February 2019, 4:15:19 pm GMT+8, Poh Kin (LKKAuto) <pohkin @ Ikkauto.com= wrote

WITHOUT PREJUDICE

SAVE ASTO COSTS

Qur Ref; CC4/ASM19000670/R11a3

Your Ref; SKM 2050T

Dear Louis,



aim Portal hitps://vp.smartclaims. axa.com.sg/claim-portal/html/index-vendor-

English (default) = LKK AUTO CONSULTANTS PTELTD (TP) =

.3 SERVICE REQUESTS MESSAGES CLAIMS

<« Pls proceed DS with below revised quantum

Type © Question

Message LOU: $600 ($100/day for & days). Other costs: as proposed.

Total: $5047.95.

of | 17/42019, 5:12 p



411112018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

« <S9MO019VU> IA Mandate uploaded

Type
© Question

Message

Dear Peter, Liability: Insured collided into the rear of third party vehicle. Liability is down against our insured. We
did clarify with insured husband the nature of the accident and they agree to settle, aware that NCD (if any) Is
affected. Immediate Advice [with mandate) have been uploaded in SMART CLAIM. We hereby seek your
approval to offer Third Party repairer M/s "Auto Wheels Motorworks Pte Ltd" is as follows: - 1)COR{w/gst} :
54.440.50 + 2) Loss of Use [6daysx$120.00): $720.00 + 3) LTA : $7.45= Total: $5,167.95. "*D5days
recommendation for repair. **All the relevant documents had been uploaded in SMART CLAIM. For your
approval please. PohKin - 11/04/2019
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Imme

diate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date:  11/4/2019

Date of loss 9-lan-19

Date of appaintment 11-Jan-19

Date of survey 11-Jan-19

Location of survey AUTO WHEELS MOTORWORKS PTE LTD
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SKM2050T

Make and Model MERCEDES BENZ C200 SEDAN

Date of registration 15-Jan-14

Parf Rebate

Market Value 5 86,000.00

Parf Rebate 5 79,912.00

Nett Loss 5 6,088.00

Repair details:
[initial Estimate | 10,311.48 |

Proposed/Revised repair

Parts 5 3,789.50 |list price-10%
Check items ] -

Labour 5 1,400.00

Total 5 5,189.50

Lump Sumlif applicable) 5 4,150.00 | after -20%

|[Number of days for repair |

Sdays
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Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 4,440.50 |(54,150.00 + 7%gst)
Loss of use $ 720.00 [($120.00 x 6 days)
Loss of rental 5 -
Loss of income 5 -
LTA search fees s 7.45
Others 5 -
Proposed Total $ 5,167.95




AUTO WHEELS

MOTORWORKS PTE LTD

14TH MARCH 2019
AXA INSURANCE

ect: Accident bet SIR2 n 19 Along Petir
filter to Upper Bukit Timah Road.

We refer to the above case.
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the
driving of vehicle No. SKM2050T.

We guantify our client’s claim as follows:

1. Costof Repair (5 4,150 + 7% GST) 55 4,440.50
2. LlossofUse(51B0xSCORdays+1 55 1,080.00

sunday)

3. Third Party insurer Enquiry Fee 55 7.45
(57.00 + 7% GST)
Total $§  5,527.95

We hereby append the following relevant documents for your perusal;

I Repair Bill Tax Invoice
Il Third Party Insurer Enquiry Tax Invoice

Please let us know within the next 7 days from the receipt of this letter, whether you are
prepared to accept all the above amount.

Best regards,

Louis Ong

Maotar Claims Officer

Auto Wheels Motorwarks PTE LTD

Tel 1 9192 8963

Email : louisongautowheels@yahoo.com
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“  Service Request Details

Claim

S9MO19VU

Reference

None &

Loss Date

9 January 2019

Request Date
11 January 2019

Due Date
18 January 2019

Vendor Maime
LKK AUTO CONSULTANTS PTELTD (TP}

Type of Loss
Incident COnly

E"‘. ices

Pending verification - Direct Settlement

Actions

MNext Step

Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Meny

Nl
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L Decline Work

Accept Wark

Vehicle Information

Incident Vehicle Registration #

SKM2050T

Mike

TPVD
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1nmz2o1e Clalm Portal

L]

LK AUTO CONSULTANTS PTELTDTP) » Menu

SErvice Aaaress

Primary Contact/Insured
CHUA XIN HUI CYNTHIA
80 FLORA ROAD, #08-03, EDELWEISS PARK CONDOMINIUM, 506999, Singapore

96651565
JWHC67@GMAILCOM

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Messages Involices History Documents Assessment Metrics Notes

New Message

mummm.m.wmmmmw.mwmwm



Catherine Chunﬂ (LKK Autu!

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Friday, 11 January, 2019 8:39 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: Re: Accident involved with SKM2050T and SJR2738D(TP) on 09/01/2019 along Petir
Road filter to Upper Bt Timah Road

Categories: Shailendra

Hi,

We would like to do a Direct Settlement with you if our liability is 100%.
Can advise us on the liability and arrange for survey.,

Vehicle is in @
48 TOH GUAN ROAD EAST ENTERPRISE

#04-142 SINGAPORE 608586.

Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong

91928963

On Thu, 10 Jan 2019 at 17:16, Louis Ong
<louisongautowheels@yahoo.com> wrote:

Hi,
We would like to do a Direct Settlement with you if our liability is 100%.

Can advise us on the liability and arrange for survey.

Vehicleisin @

48 TOH GUAN ROAD EAST ENTERPRISE

#04-142 SINGAPORE 608586.

We would like LKK to survey the vehicle.
Thanks

Auto Wheels Motorworks PTE LTD



‘Louis Ong

81928963



ST UM AVE 1 #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE J08933 TEL : (065) 62563561 FAX : (5] 62564515

15" February 2019

CHUA XIN HUI CYNTHIA
BO Flora Road,

#0B8-03,

Singapore 506989

Dear Sir/Madam,

OUR REF : CC4/ASM19000670/R1fa3

YOUR REF :SJR 2738D

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJR 2738D AND SKM 20507
ALONG SLIP ROAD OF PETIR ROAD TOWARDS UPPER BUKIT TIMAH ROAD ON
09.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Auto Wheels Motorworks Pte Ltd, acting on behalf of
the owner of SKM 2050T against your motor insurance policy.

Based on the accident report, acciden! scenario, it was reported that your vehicle had
collided into the rear of Third Party vehicle SKM 2050T. As such, liability is down against
us.

Please be informed that your No Claim Discount (NCD) may be affected as a resull of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, al your
own cost and defence, please reply to us within 7 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@Ikkauto com within 7 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Palice report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



1 URTAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62364312

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) andfor their legal representatives, or make any compromise or
seltlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitled.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto com.

Please quote the claim reference when you contact us that we can assisl you more
effectively.

Yours sincerely,

Poh Kin, Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

cc.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



AUTO WHEELS

| MOTORWORKS PTE LTD
NO. 1 BUKIT BATOK CRESCENT H02-40VWCEGA PLAZA SINGAPORE 658064

LETTER OF AUTHORITY

IWe  CHIANG HONG YIP owner of SKM20§0T (wehicle no.)

hereby authorize AUTO WHEELS MOTORWORKS PTE LTD lo act on my/our behalf vath
respact 1o mylour claim lfor repair costs andlor rental and/or loss of use for my vehicle no.

SKM2050T that was damage pursuant to the accident which occurred
on_ 08/01/2018 at/along__PETIR ROAD FILTER TO UPPER BUKIT TIMAH ROAD

involving with the vehicle no. _ SJRZ738D

|Ve further authorize AUTO WHEELS MOTORWORKS PTE LTD 1o have full discretion to

Seltle my/our above mentionad claim in a manner that they deem fit and 1o sign any discharge
voucher of receive any payment on myfour behalf further to the setlement of mylour claim with
payment cheguels being made in favour of AUTO WHEELS MOTORWORKS PTELTD.

IAWe further acknowledge that any setlement that AUTO WHEELS MOTORWORKS PTELTD
may reach on myfour behalf is on a without prejudice and without admission of liability basis
isotar as the driver / owner / insurers of all vehicle/s is concerned.

oam2018

Date
CHIANG HONG YIP

Mame

Company stamp / NRIC No: _ST7 H
~ - t
Signature of claimant: ;}:_i I‘:(_J/\ "::‘——-\




AXA THIRD PARTY DIRECT SETTLEMENT
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AUTO WHEELS MOTORWORKS PTE LTD
No 1 BUKIT BATOK CRESCENT

#02-40 WCEGA PLAZA

SINGAPORE E58064

invaice Date Tel & Fax: 6795 4101
TAX INVOICE 14 Mar 2019
Involce Number
AXA INSURANCE PTE LTD T84
Roference
BEMZ C200 - SKM 2050 T
UEN [ GST Reg. No.
2012268B6H
Deseription Cuantity Unit Price Tax Amount 5GD
LUMPSUM REPAIR FOR SKM 2050 T 1.00 4.150.00 T% 4,150.00
Subtotal 4,150,00
TOTAL SALES GST ™% 290.50
TOTAL SGD 4,840.50
Due Date: 14 Mar 2019

Recelved In Good Order & Condition
Goods Sold Are Not Refundable/Return

*+ Any defects or unsatisfied conditions after servicing are to be Informed within THREE (3) DAYS from DATE OF INVDICE.

** interest rate of 5% per manth, calculated on a dally basis, is levied on payment for

Wheels MotorWorks Pte Ltd after SEVEN (7) DAYS from DATE OF INVOICE.
** Cheque should be crossed and make payable to "AUTO WHEELS MCTORWOR

DATE OF INVOICE.




LandTmnspunRAuthnriry

Land Transport Autharity
10 Sin Ming Drive
Singapora 575701

GST Registration No. © M4-0006529-2

Print DateTime :
Receipt DatesTime @

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180110-002621

Enquiry
20190110170841 246325

Sub-Total
Total Before Rounding
Rounding Ditferance
Total Amount Payable
Paid By
XIOCOOOOO0OE4 26
Total
Cash Change
Tendered Amount

THANK ¥OU AND HAVE A NICE DAY

7.00 049

7.00 0.49
.00 048

Credit Card: Visa
MasterCard

10 Jan 2018/ 17:09:34
10 Jan 2078/ 1T08:21

749

748
748

TA8

745
T.45

TA5




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[hhlch No: ISJR 2738D {Insd veh)| Modael: ERCEDES BENZ C200
FKH 20507 (TP veh)
[Dat- of Accident: PDJMHIIHE
Global Sum Settlement [ : | [ ] Yes ] [X] No
Repair Estimate £ _11,085.78
Final Repair Cost 5 4.440.50)
Loss of Use s "~ 600.00 Bdays at $100.00 per day
Rental (if any) 5 days
[LTA { GIA Search Fee | sl 7 4%
[D‘l'hurs. ] 5| 0 BD]
Final Setflement Sum '8 5,047.95

s Third Party Workshop GIA Registered? [ | YES [ X ]| NO ' (Kindly indicate
below)

A) For Non GIA Registerad Workshop: Agresd Liabilty __100__Z_(%)
BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: i
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liabiity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |AUTO WHEELS MOTORWORKS FTE LTD 5 5,047.8
JOANNE LEE KHANG MIN 13/06/2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documeants to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)




LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg No: 188607188R GST Reg. No. 19-8607198-R

Afiliated to Federation Internationale Des Experts En Automaoblle

AXA INSURANCE PTE LTD Rel : CC4/ASM10000870/R1fa3g2
e OWERANGARORE 088811 T |1
ATTN.PETER Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJR 2738D Veh. Inspected SKM 20507
Policy No. GAD44848/1 Coverage ($) 0.00
Claim No. SaMo1svU Excess ($) 0.00
Assign From Assign Date 11/01/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C200 c.c 1796
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WDD2040482A901822 Colour GREY
Odometer 63641 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45Z R17 MICHELIN & mm
L/H Front Tyre |225/45Z R17 MICHELIN & mm
R/H Rear Tyre |225/45Z R17 MICHELIN & mm
L/H Rear Tyre |225/45Z R17 MICHELIN B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION
DAMAGES SEE DETAILS. -
5. General Information
Accident Date 02/01/2019 Inspection Date 11/01/2019
Survey held at 48 TOH GUAN ROAD EAST ENTERPRISE #04-142 S 608586
Repairer AUTO WHEELS MOTORWORKS PTELTD °
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimale Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6255 3561 FAX: 6258 4315

Reg. Mo: 199607198R GST Reg Mo, 18-0607188-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 2050T
Des iz nditic _Estimate By | Our Adjusted
aty Description of Parts Condition [ =Simiate By [ Our A%
REPLACEMENT OF PARTS
1|BOOTLID (NPA) (CONSISTENT) NOT NECESSARY
1|REAR BUMPER (CONSISTENT) DEFORMED 1,688.70 1,888.70
1|REAR BUMPER DIFFUSER (CONSISTENT) SCRATCHED _B664.50 664.50
1|RH REAR BUMPER RETAINER (CONSISTENT) NECESSARY 18860 188.60
1|RH REAR BUMPER BRACKET (CONSISTENT) NECESSARY 8540 185.40
1|REAR BUMPER CENTRE BRACKET (CONSISTENT) SERVICEABLE < 31540 -
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 304,10 -
1|REAR REINFORCEMENT (CONSISTENT) SERVICEABLE 762.10 -
1|END PANEL (CONSISTENT) TO REPAIR SEE 965,30 -
LABOUR
1|SPARE TYRE PANEL (CONSISTENT) (NPA) SERVICEABLE - -
1|WEATHER STRIP (CONSISTENT) SERVICEABLE “185.10 -
1|RH TAILLAMP (CONSISTENT) SCRATCHED 1.045.30 1.045.30
1]AH TAILLAMP PANEL (CONSISTENT) (NPA) TO REPAIR SEE -
P LABOUR
1|RH REAR FENDER (CONSISTENT) (NPA) TO REPAIR SEE -
- LABOUR
2|REAR BUMPER TOWING COVER [CONSISTENT) NOT NECESSARY 78.90
2|RH REVERSE SENSOR (CONSISTENT) EES:;IG (1 PCS _G84.60 332.30
.2|RH REVERSE SENSOR HOLDER (CONSISTENT) NECESSARY (1 120.40 60.20
) PCS ONLY) g
LESS 5% DISCOUNT -358. 92
LESS 10% DISCOUNT -415.50
6,781.48 3,739.50
SPECIAL NETT ITEMS
10|REAR BUMPER CLIPS (SN)(CONSISTENT) NECESSARY ~50.00 50.00
1|END PANEL SEALANT (SN)(CONSISTENT) NOT NECESSARY 100.00
.,EUNDRIES (SN CONSISTENT) NECESSARY BO.0O 20.00
230.00 70.00

Report Ref No. CC4/ASM18000670/R 1fa3q2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408923
TEL 6256 1561 FAX: 6256 4315

(TO ITS PRE-ACCIDENT CONDITION)

Reg No: 198607188R GS5T Reg Mo 18-9607198-R Page No..2of 2

aty Description of Parts Condition wm‘gn “""‘[‘:!.'m"

LABOUR

LABOUR FOR FACILITATE REPAIR-REAR 1.500.00 &£00.00

PORTION.IMCLUSIVE OF THE REPAIR OF END PANEL RH

TAILLAMP PANEL AND RH REAR FENDER.

TO RESPRAY AFFECTED AREAS -BOOTLID NOT NECESSARY s 300.00 -

TO RESPRAY AFFECTED AREAS -REAR BUMPER ~300.00 250.00

TO RESPRAY AFFECTED AREAS -LH REAR FENDER. ~ 300.00 250.00

TO RESPRAY AFFECTED AREAS -END PANEL. - 300.00 250.00

TO RESPRAY AFFECTED AREAS -SPARE TYRE PANEL. |NOT MECESSARY 300.00

TO CHECK AND RECONNECT ALL NECESSARY WIRING. . _ 50,00 30.00

TO REMOVE AND REFIT REAR TRIM FOR FACILITATE - 200.00 B0.00

REPAIR.

RUST PROOFING 100.00 20.00

 3.350.00 1.380.00
GRAND TOTAL 10,361.48 5,189.50
,
RECOMMENDED COST OF LUMP SUM REPAIRS .150,00

1

Report Ref No. CC4/ASM19000670/R1fa3q2

MOHAMMED RASUL BIN MOHD YUNUS
Automotive Assessor

s

HO LEONG CHUAMN
Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repart s made salsly for the uss snd benefll of the Cllent named on e frani page of this Repart.
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