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.«..CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Lo [Notned ' i) aasigned | J Al St ! u | il R .
10 Jan 2019 10 Jan 2019
Main 12:17 16:34 New Assignment
pasgn] | |

Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS  [Created by insurer]

Insured: | PHUA CHIA WI, ID: 57440164C, Tel: +6597767655

Vehicle Reg. , . |08/01/2019 17:00 - :59

No.: SFX295T Pate o LOSS: | (50 Months 2nd 8 Days From LTA Reg Date (Man Yr)]
[Policy/Caver | B27798B575MP (Comprehensive)

[Note No.: | Coversge: 31/10/2018 - 30/10/2019
. . |Ewcess:  |551,000000 —
Performance Motors Limited (Alexandra) 303 Alexandre Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
(63190172/63150174

Handling
Insurer:
Adjuster:

Detver/Custo
(dian:

Adj Asg,

Remaris;

HS1G Insurance [Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 78BEE ., [Handled by Jocelyn Ng Shin Bun]

| CHU Y1 CHING (42 / Female), WNRIC; 576414281, Tel: +6531733489

Car Is In. Please check brake & tyre condition and revert with market value. Thank you.

ASSOCIATED MAIL RECEIVED View All | _Composs Case Mail | |

IThlI‘I are no mall for this case.

ALL ASSOCIATED TASKSH View All | Search Tasks | Create New Tesk | complete |
Due Data rriority Type Tasak Group Subject Handler aAswigned By Completed Oin Cruated On Done
No results.




Shirley Hiew (LKK Auto)

From: Han Kwan Yong <han.kwanyong@simedarby.com.sg>
Sent: Tuesday, 15 January 2019 10:51 AM

To: Rasul (LKKAuto); sur@lkkauto.com

Subject: RE: SFX 2957 DOA : 08/01/19

Dear Rasul,

Feedback from our workshop we are unable to repair limit at 15K course the cost of the parts require to replace
already
exceeded 15k.

Please arrange with the insured for the vehicle to be tow out soonest possible.
Thank you.
Regards,

Han K.Y.

From: Rasul (LKKAuta) [mailto:Rasul @lkkauto.com]

Sent: Monday, lanuary 14, 2019 9:10 AM

To: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>
Subject: SFX 295T DOA : 08/01/19

Hi Han,

Repair limit to repair this vehicle is 15K

Hest Regards,

Rasul | Assessor

LEKK Auto Consultants Pte Lud

Phone: 6256-3561 | email: Rasul@ [kkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(308933)
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Rasul (LKKAuto)

From: Rasul (LKKAuto)

Sent: Monday, 14 January, 2019 9:10 AM
Te: ‘Han Kwan Yong'

Subject: SFX 295T DOA : 08/01/19

Hi Han,

Repair limit to repair this vehicle is 15K

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@ Ikkaute,com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

¥y =.
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11472019 Adjustar mmediate Agvica
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreqne 1sssor1ssr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

Te: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Cansultants Pte Ltd

4 Shenton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Afin;  Jocelyn Ng Shin Bun Date; 14 Jan 2018

Preliminary Advice

Vehicle No : SFX295T Accidant Data : 0B/01/2019
Make : BMW 1181 Palicy No. : B27798857SMP
Assignment Date 1 10/01/2019 Excess : 551,000.00
Date of Inspection  : 11/01/2019 Est. Duration of Repair : 12 days
Inspection At : Performance Motars Limited (Alexandra)

303 Alexandra Road, Sime Darby Parformance Centre
Singapore 159941

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 5% 32,903.31
Revised Amount 55 23,689.40
Cheack ltemns (Estimatad) pro 6,555.70
Total 55 30,545.10
Lump Sum Repair ‘5%

Total Loss Consideration

New for Old Value BH]

Pre-Accident Valus 'S% 70,000.00
COE | PARF Rebate 5% 54,602.00
Salvage Value 85

Margin for Repair 8% 15,398.00

Remarks
{ )} The vehicle is economical/not economical for repair,
{ ) The above survey was conducted on & ‘without prejudice’ basis.

{ X ) Othar Comments : We are panding repair cost from repairer.

hitps://singapore. menmen.com/claims/index. cfm Husebox=5VCdocAfuseaction=dsp_viewsrsmart&docid=30320091&preview=14&nolayout=1&CF1... N
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GST REG. NO : M2 - 0020081 - X

ESTIMATE

f Estimate No. : bl 49707

Page No. 1o0f 6
Date Estimated : 09/01/2019
L Prepared By : Han KEwan Yong .
(- ESTIMATE REPAIR FOR - - ACCOUNT - 66 )
Phua Chia-Wi (Pan Jiawei) MSIG Insurance (S) Pte Ltd
2 Lincoln Road 4 Shenton Way
#27-01 #21-01 SGX Centre 2
Singapore 068807
| Singapore 308342 )
REGM. NO. CHASSIS NO. REGNM. DATE MODEL MILEAGE
SFX295T P580278 31/10/2014 1161iA/5 0

-
BESCRIPTION

To tow accident vehicie 1o PML workshop

To replace front bumper & atta chments, bonnet, front right

fender, front crass link, righ { headlight support arm, front

center air duct, front right whee! house supporting strut

including to pull & straighten front right whee! house suppor ting strut
before cutting and to knock out dented area cause d by the accident

To respray front bumper, front right fender, front left fende
r, bannet and front right whes | house

To replace radiator assembly, fan housing with fan including
lo conduct pressure test, bleed bleed cooling system and check
for leak, (For all modsls excepl 7 series),

To mount accident vehicle on speed bench to facilitate pulling &
re-alignment of body/chassis according 1o BMW specification

To remove and install fuse box lo facilitate fronl section
repairs.

To replace left headlight.

To replace right headlight

To diagnose and replace right headlight contral unit/
modules include programming and conducting tests for prope
r function

To replace air con condenser Including to

vacuum system, top up freon gas and check for leak
{For all models except for 7 series).

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

F
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[ Estimate No. ‘bl 49707 Page No. : 2 of 6
Date Estimated : 09/01/2019
\ Prepared By : Han EKwan Yong
REGHN, MNO. CHASSIS NO. REEGHN. DATE MODEL MILEAGE

| SFX295T P580278 31/10/2014 116iA/5 0
DESCRIPTION VALUE
Sundries 150.00

A
Total Labbur 1: 17.828.00

DESCRIPTION _ OTY FRIC VALUE
HOSE CLAMP* 1 4.70 4.70
# COVER (INTEGRATED MGDLI‘LE} . 7 1 5055 5055
# BRACKET {qNTEGRATED MODULE) 1 51.70 51.70
Hose clamp 1 1 8.85 9.85
# INTAKE SILENCER 1 43875 43675
INTAKE DUCT 7 1 60.25 6925
# INTAKE DucT 7 1 60.25 £9.25
FILTERED AIR PIPE ? 1 143865 14365
# INTAKE MANIFOLD FRONT 7 1 31.50 3150
BRACKET UPPER 7 2 2185 4370
SUPPORT SLEEVE1 2 385 7.30
RADIATOR MODULE MOUNTLH 1 1 77.60 77,60
RADIATOR MODULE MOUNT RH1 1 77.60 77.60
MODULE MOUNTING 1 2 15.35 3070
RADIATOR UPPER SEALING . 1 3545 3545
BRACKET FOR MODULE LH T. 1 35 80 35 80
BRACKET FOR MODULE RH 1 1 3580 35 80
RADIATOR "1 1 78055 780.55
RADIATOR EXPANSION TANK 7 1 18760 197 60
# FAN HOUSING WITH FAN 300w 7 1 1,186.80 1.186.80
RH SUPPORTING STRUT WHEEL HOUSE INT . 1 26430 264.30
FRT RH FENDER Tese ~ 1 55865 559 65
# BONNET s —~ 1 117285 1.172.85
CLOSING PLATE CARRIER SUPPORT Cfa 1 90 85 99 85
FRT RH 2 SIDE PANEL BRACKET N~ 1 3425 3425
FRT RH 2 SIDE PANEL BRACKET A= 1 3425 4425
BONNET RH HINGE 7 1 7475 7475
RIVET 7 10 0.50 5.00
FRT RH SIDE PANEL SUPFORT M« 1 12.50 12.50
FRT BUMPER SHOCK ABSORBER (fA 7 i 4580 45 80
FRT BUMPER TOP MOUNT 7 1 37810 378.10
# FRT BUMPER RH INSERT 71 1 7.60 760
# FRT BUMPER FLAP TOWING EYE P S L~ 1 38.95 3895
FRT BUMPER PANEL PRIMED (SRA)Thits~ ~ 1 BB280 BE2.90
FRT LH GRILLE (BASIS) M5 7 1 80 65 80 65
# FRT RH GRILLE (BASIS) Ms <~ 1 90 85 90 85
EMBLEM GROMMET ags~ < 2 080 180
RIVET Ag ~ 10 0.45 450
LH LOWER PART OF HOOK LDGK - 1 #7.85 8705
RH LOWER PART OF HOOK LOCK M 1 8785 87.85
TWIST PROTECTION 7 2 545 10.80
BONNET CATCH BRACKET M~ 1 2575 2575
STOP BUFFER  Ma~" 2 13,90 2780 |
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Estimate Ho. : bl 49707 Page No. 3 of 6 ]
Date Estimated : 09/01/2019
Prepared By : Han Ewan Yong »
REGH. HO. CHASSIS NO. REGHM. DATE MODEL MILEAGE
SFX295T P580278 31/10/2014 116iA/5 1]
DESCRIPTION Qry _ PRIC VALUE
FRONT FA.NE.,F’STHLIT“‘/ 1 112.15 11215
RH SUPPORT - - 1 55.30 5530
LH MOUNT FOR HOOD ~ 1 8.20 B20
RH MOUNT FOR HOQD * 1 8.20 B20
FRONT CROSSLINK M~ 1 188.25 168 25
LOCK PANEL 2 8.70 19.40
C CLIP NUT Mes - 14 1.30 1820
FRT RH WHEEL HOUSING COVER FRT SECT . 1 104 .90 104.90
AlR DUCT RADIATOR sl « 1 61.50 81.50
AIR DUCT BOTTOM d 1 55.95 5585
SUPPORTFRTEND - 1 16.35 16.35
ADJUSTER - 4 6.30 25.20
FRONT ENGINE HOOD SEALING fa~ 1 JB.85 38.85
PLAQUE 82MM Aé~ -~ 1 71.25 71.25
# RH TELESCOPIC NOZZLE it i 150.85 158.85
# LH BI-XENON HEADLIGHT CRA < 1 180175 1.801.75
RH BI-XENON HEADLIGHT ’hf & 1 1.801.75 1.801.75
DRIVER MODULE FOR HEADLIGHT 1 T63.70 78370
# CONTROL UNIT XENON LIGHT 7 1 867.85 867.85
CONDENSER AIR CONDITIONING TA " 1 102845 1,028 45
# (DG/SL) ADHESIVE GLUE A=~ o’ 1 326.80 326,80
PUNCH RIVET N5 s -~ 25 0.55 1375
(DG) CLEANER R1 (100ML) ALEL < 1 26.15 28.15
(S/L) SEAM SEAL 300ML Adéx ~ 2 3380 67.60
ANTI-FREEZE 1.5 LITRES pga ~ K Ayta Consyltadite handd iy 5825
the Fapnsirer of the ol -
roy et 2y PO 5 15,075.10
o 71 disoley demaged naria) dunng Meurvey
* Far Dces 08 Ui W confmglion
 Thero many sarviey m on B WiSoul Prejdcs” bees
7—""“"“ . — # ben e moddeahonds) s aowed
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. Cuarm o i et i g permvel s mmeencs Company
Maivid 7 e ‘t u' Iﬁ @‘5% Exoes 51 mw”h
i & Harte F‘A’HL- = e d
Corvwyar s e %f”‘% e 181 6: wﬁ
S F
ARTE PHOTD Y SURVETOR ik e PML Yes | e Labour 1 17,828.00
= rasul Qlideasth -~ Parts 15,075.10
o ol o [ingn Hecormmmered 'n. Labour 2 0.00
e e ' T Excess 0.00
Total GST TR 2,303.22
Do 5 rwv’( e gt e
H) Grand Total 35,206.32

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Estimate No. :bl 49707 Page No. : 4 of 6 )
Date Estimated : 09/01/2019
| Prepared By : Han Kwan Yong )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFX295T P5BO278 31/10/2014 116iA/5 o |
Terms & Conditions of Service

All requests for servong. repars, replacements or installations 1o the Vehicle (collectively, "Repairs”) are subyect io acceptance by Performance Molors Lirnred ("PML") and
PML shall heve the absolute discration Io reject o seny any reguest for the Repain

The Wwt of ne Repars or quanium of charges for the Repaars ponted pverleal @re estimaies only and PML shail be enfifled 1o carry oul addmonal repsirs of neplicements
[CAdgitional Works®) i1 in is absolute discretion, Acditional Works are necessary provided ihat, whene ine cost of sddibonal Works excesd SS250 PAML shall obtain the
customess pnor consant (whether given edally ar othansise) betom camrying olt the additional Warks

Subject to clause 2 above and save in the case of mandfest enor or gross negligence. |n the event whera PML's estimation of the Repairs recommanded for the Vehicie differs
From thie Customen's own eshimabon of repars needed. PML's estimate shall prevad

Ths Viehichs accepied by PML for the Repars shail rermain. of all imes. &t the Custamecs own fsk whils the Vehicls undergoes the Repair &t PML's premises PML's visual
inspection and record of the physical condition of the Vehicle made priof 1o e commencament of the Repairs shad be Dinging and conclusve as between PML and e
Custoner The Customes shall ensure that sl kalusbies are removed from the Vecle prior 1o delivening it 1o PML for e Repairs. PML shall not be llable, In any way, for thefl
fire. sccadent, ioss of of damage o the Viehacks s contents or acosssanies whalaosver

The Vel may be Snven on the road If and when PML. in i absolute discrefion, decdes thal il s necessary for the purposes of camyang oul jests In conneclion with {he
Repaira Should ary damage oo 1o the Viehicle in such an instance, PRAL's (abilsy will be limited 1o the rectification of damage tree of charge

PMLs enfire kabilty whether, in respect of faully wormanship o oinerwise. shall De imied 1o 1he rechfication of any faulty workmanship or other tactts, free of charge, such
faukts baing reascnably determinad by PRL to have been caussd by PML in the course of the Repars. The Customes shall nevertheless be resporaible for all costs for the
disassembly. diagnosis. inspaction of the Viehicle eic . ! PML's current isbour charge-cul rate. hecessatily ncurred for the purpose of dedesmining the cause of the fauitis) T || s
found thal the fault(s) s or ame not caused by PML

Except as provided in dause 8 above, PML makes no wasmanly (whelher sxpressad o implied) in respect of ihe Repairs and shall not, 10 the Tulles! extent peimitied by law, De
kable under any orcumetances for specal consaquental or ncigental damages including but not mited 1o the loes of use of or cepreciation in value of the Vehicke

Uniess otherwise agresd by PML in wiiing, the Cusiomsr shail pay the costs of the Repairs owing 1o PML in cash. upon the compiation of the Repairs and before the Customer
collects e Viehscie In T sveni any credit s granted by PML af its absolute Jiscrenon, and the Customes fads o make payment of ne costs of the Repairs (or any par thereol)
by the agreed payment date, wieres! shall be imposed on the sum remmining unpaid &t tha rate of 1% par month (of par thareol) om the due date of payment untl the date all
paymants ane Aciually reckived by PML PML resarves the nght i any time. 10 suspend or withdrew any credll iacliity granted 1o the Cushomer withoul assigning any reason
whatsoeves

The Customer shall collect the Viehacle within 48 hours from the date PML nofifies the Customer, [whether omally of otherwisa), that the Vehicle is ready for collection. In the
event thal the Cusiomar falls to collect the Vehicle within 48 hours, the Customan shail, in adeition io the costs of the Repair owing to PML, pay all siorage charges. &t a mis i
ba getermined by PML provided always thal e Cusiomsr shall not, under any crcumstances, hosd PML liable for any oss of of damage to the Vehicle, A8 coments or
scoessonies o for any detenaration in the quality of or darmage lo the Vehicle ariiing from such storage In the event that the Customer fails to collect the Viehicie for more than
14 doys. PML shail be entified, &f s absolute discretion, 1o disposa of the Vehicie & deduct. from the procesds of disposal. PML's costs in connection with the disposal as well
&5 2l oiher monles owing 1o PML

10 1M PML does not recewe any nolification of oty wotkmanship from he Customar within T gays from the date the Cusiomer coflects the Venicie from PML, ine Customer shall

b0 deemed to have accepted thie Repairs as satisfactony

11 If the Viehicke is sent to PML for the Repaira by any person other than the Customer. PML shall be enlitied, without need 1o make sny ingusry, to thest such third party a3 acting

for and on the Cusiomer's behall PML shall be entifed to refy on this ostensidle suthorty o camy oul the regains in compiance with such third party’s instructions and Me
Customer shall not hold PML able for any loss of damage suffersd by the Customes 25 & resull and shall pay for the coats of the Repairs owing 1o PML and furthes ingamnily
PML against all claims, losses. sxpensss, damages suffered or incurred by PML anising from PML's reliance on such authority andior compliance with such instructions.

12 PML may, in its absolute discretion and upon the ClLstomess reguest, provide & difver (0 deliver the Vehscle om the Customer 10 PML's presises or vice veras provided ahways

that the griver shall, during fhe time of such conveyance of the Vehicie. be desmad fo be the servant of the Cusiome: and not thal of PML's and the Customaer shall not hold
PML hable for any accident, ioss of or camage to he Vemcle or (th contents or acoessones whike the same is undes the custody of the driver

13 Thess Terms & Conditions of Servwce including all annexes and aftachmants herstc containg the enfire agresment betwean PML and the Custormer with respect 1o the Services

oescribed in the Repsir Crder and supersades aif previous sgresments and ungerstandings between PML and the Customes rafating o the subject matter hersin No
amendments of changes io thess Terns & Conddions of Service shall be effective unkess made in writing and sgred by suthorred repressentatives of both PML and the
Customes

14, I any ferm o prosision of these Terms & Condifions of Servica shall be heid 1o be invalid, llegal of unenforcaable. the remaining terms and provisions of thess Terms &

Condifiong of Service not aflected Dy such invalidity, iegality or unenforcaatslity shatl remam in force and effect



AN T lew

Performance Motors Limited

A wemiber of the Sies Darty Svoup

= heg B JFMILYAW OFT Beg. Bo WO-DOIODONL-m
" o301, Mesastrs Bued Ibdh, Nmspomg Azang Roed :.'_ ;‘“':i:.::':: F——
flms Carvy Pericrmasce CentIe East Coast Centie ““.“1'-':}'““:'
SingApore Livndl Btgigere 430100 T=l. E3LOEIA (AFRrSaing
Tel GIIGUL00 (Gales = Adminm) Tel El180884 |(AfrerSeles ES1S05127830 |Merorrmd)
EFISNLIT Afrerfalss) Tax (2274 pat Pax. E4TSEENL iafreriniee)
Fax. EATATIIE EATREEIN [mst=rrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 49707 Page No. : 5 of 6 )
Date Estimated : 09/01/2019

| Prepared By : Han EKwan Yong |
REGN. NO. CHASSIS NO. REGM. DATE MODEL MILEAGE
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15 A person nob party 1o these Terms & Conditions of Service shall have no gt under any egistation for the enforcement of contractial terms by & third party (whether in lorce
now of 15 be enacted in the future and as the same may be modified. sdapted o supplemented from bime 1o time) lo enforce any lem in hese Terms & Conditions of Service

16 The laws of the Repubiic of Singapore shall govemn the walidity ang nterpretation of Mese Terms & Conditions of Service and the Partes submt fo the sschusive jurisdiction of
the Courts of the Republic of Singapore

17 The Sime Darty Motors Group companies in Singapone are commified 1o ENsUNNg Mat your personal data i protectsd, The purposs of This gocument 18 10 explain how we
colliest informaton about you, the procedures thal we have in place 1o safeguard your privacy and how you cen instruct us if you prafier 1o limil the uss of that information

7

17.3

174

178

178

The Vendar shall collec! and use the Customes’s personal data for any of e fodiowing purposes. including but nad limished 1o

i} the registration of the Viehicie with the relevant transporiation suthorities. inchuding but not limiled to Lend Transport Authority.

(bl sharing of the Custome's parsonal data with the Vendor's principal, s related corporations and contractons, whether within Singapore or overseas andior Insurance
COMPArEEs. 53 85 o provids the NeceEssaty wEManles Bnd'of exignded warranbes for the Vehick 1o the Custome:

il sharing of the Customer's personal data with financal institutions snd moior vehicle imsurers. on the Customer's behalt, in arder for the Customes {o obtain financing
for the purchase of the Viehicle and the motor insurance on the Vehicle and when necessary, 10 obtain he loan amounts outstanding from financial institutions. on
the Customat's behall sc as 10 assist the Cusiomer in effecting the Vehicle loan redemptions.

(d) senncing of Vehcle and 1o update the Viendor's after-salkes service records  The relevant personal data shall be used by the Venoor, is appomied after-sales
senace cealers. agents and sub-coniracions andior this Vendor s principal andior ts related corporafions whathes within or cutside Singapone 1o provide the reievant
afies-saies service and/or fo repair the: Venicie and to communicate with the Customer on any matier reisting o the provision of the senaces in general including o
notify the Customer By any means. incleding by shom message services [“SMS") of the next’ subsequent cate'miléage for routing senace for the Vehicle,

(@) edrmmaTatve. NeSearch and analyss purposes 10 anable it 1o mondor and imarove he serioes T provides. and

(f} orgenmng evernts for e Customer, 1o inform the Cusiomer of such vents by any means (Inciuging nrough SMS, mulb-megsa sennces (MMST), phone caill. fax,
magarines o brochures| mny new products. promotions of senvices provided by the Vender in Singapors

Thie Wandor shail aéso discioss the Cuslomenrs parsanal dats

{8} to its senvice providers. for example. providers of web hosling or mainienance services. for the puspose of supplying Hesl wilh the inter connecied sarvers andior
web aife inks with the redevant authorities.

it} i s cusiomsr sarvice agencies whether within of outside Singapore for administrative, resaarch and snalysis purposss 10 enabée it to monitor and improve the
BETWICES B provides

(e io the Viendor's service providers andior the Vendor's principsl, i reigied corporstions and confractors whether within or outside Singapore for the purposs of

events for tne Customes. 10 mform tha Customes of and send ta the Customer Dy any means (ncluding through SMS. MMS, phone call fas. magazine or

brochures) any new broducts or promotions of services that are provided by the Vendor andior the Vendor's pfincipal whethes within of outside Singapote:

(d) 1o the Vendor's business partners for the purpose of carmying out product promations
f&) to the Vendors stakshoiders and the Vendor's principal and teiher related corporatioms and contractons for the purpose of carmying out sudits

ifi 1o the Viendor's prinopal andior fhe Vendor's stakehofders and Meir respective related corporafions and contractors whather within or outssde Singapore for the
purposes of carrying oul audits; and
ig) 1o the Vendors pnncipal and its reiaied corporabons whether iocaied within or outside Singapore for the purpose of responding 1o any of the Customer's enquines

The Vengor shail retam me Cuslomers personal data edher for ne penod of ne business relatanshsp of, for INe requiste reenticn pencds as BIpUIRIES N ANy
coniractusl arrangements of under any applicable law. whichever is lates

W the Vendor amends: any provisicn in this clsuse17. i will notify the Customes via e-maill end may pisce nofices on the Vendor's wab sile. The Vendors email 1o the
Cusiomer shall require the Cusiomer's conseni & s change of vas of the Cusiomers parsonal gata Conbinusd Uss of the Vendor's sanscss shal signify the
Customer's agresmant [0 any such changes

Tha personal data the Customsr provides may be transferred 1o the Vendor s pancipal within or outside Singaporn for sunveys and resesrch purposes conducted with
the objective of enhancing the Cutiomer's eatisfaction

The Customes shall have & fght o requedt & copy of the perscnal data the Vendor holds about the Customes and informaton sboul the ways in whech the Cusiomer's
personil data has Deen of may have been used or disclosed within & year Defore the date the Customers reguest If the Customer wishes 1o exercise thas nght. the
Cusiomer shull compiete the Viendor's prescribad form andior

(@) put his request in wriling and indicate whether he would like 1o have a copy of his personal cata or fw wishes 1o have mlomation about fhe wirys in which his
persona! data is used or disclcsed dunng the past y=ar of bath,

(6} inchuge proof of hey identity and address (e.g @ copy of the Customes's drang koence and & necent credit card bal); and
i) specty the personal cata he wanty sccess 1o, including Bny stoount or reference numbers where applicable

The Vendos snall reply 1o he Customes as $000 &6 reasonably pOSSIDe upan 1S recespt of the Customes s regiest
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177

178

17e

17 10

mn

72

LES G

The Customs: ghall pay &n amount 16 access his personal dats in the manner stated in Clause 17 8/a) above

The Cuslomer shall have thes nght 1o comest any Maccuraces in his personal data tree of charge If the Customes wishes i exercse tis right, the Customer whall
(@) put his reguest n wiiting,

b} provede the Vendor wih enough miormation 1o identify himsef (e.g me Customer's account NuMber, useTname. regesiraton detalis) and

c) speciy the informancn that is incomect and what it should be repiaced with

The Vendor snaf raply to 1he Cusiomer 88 5001 A8 PIACHCEDE wpon 48 recest of Me Cusioms: s feguest

The Cuslomer's sccess or corection reguest will not be granted as of right; the Viender's ability to acoade 1o the Cusiomed's access O COmechion reques! is sub@cied 1o
the proheitions and excepiions sat oul or which may be sat out in the Singapore Personal Data Protection Act ("POPA”) and its accompanying reguiations.

The Custarner shall haws he right 1o sk the Vendor 1o stop collecting, using or disclosing his persanal data for any of the abovementioned purposes set ot in Clausas

17 1ana 17.2 If the Customer wishes to esercise this right, the Customer shall complete the Vendor's prescribed form andior

{&) pul his reguest in wiibing by way of an email sent io the Vendor

() provide the Vengor with his name, NRIC number, mobile numbes, email and Viehicle registration number 1o identify the Customer and

fe) 1 the Customer's ohjecion i not 1o deect matketing in genersl. but to direct marehng by & particulsr chansel (kg voice call SMS, MMS. Fax. mailers of emall), the
Customer has o specify Ihe chanme| he & withdrawang he consent 1o

in the event that Me Custome: wihdriws consent 1o the collection. uee or dmciosune of s pemanal date such hat f matenaily affects this Agreement and it rengders the
Vendor unable to. or such thal it becomes difficult bor the Vender to perform or propery perform or discharge ids obligations under this Agreement. o law, under the
warranty unoertakings, of its role 28 & responsibie dealer of BMVW venicles. the Vendor may &t s discretion, be enfiled fo lerminate thes Agreement with ihe Cusiomer

The obisining the Customers consent for the coliection, use or dischkosane of his personal datn under this claume 17 @ SubiEct 10 the exceptions S&1 oul Of wikch may be
st pud |0 fhe POPA

The Customes shall address all communicationa partaining to this Clawss 17 to

The Data Protecton Ofices
Performance Motors Limited

Address

Sime Darby Performance Centre
303 Alexancrs Roag

Singmpaore 158641

Emadl agaress

dateprotsctenddpmi com sg



.» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner 1D Type:

Drwmer IC:

Vehicle Details

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Calour:
Manufacturing Year:

Engine No:

Chassis No.:

Maximum Power Output:
Crpen Market Value:

Criginal Registration Date;
First Registration Date:
Transter Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 10 Jan 2019

OK

Singapore NRIC
0184C

SFX295T

No

10 Jan 201%

B.MW.

1141 AT ABS DVAIRBAG ZWD 5DR HID D5C
Orange

2014
AJBTIA3IIN1IB16A
WBA1A12040F5B0278
100.0 kW (134 bhp)
£250561.00

31 Oct 2014

31 0ct 2014

o

§17,084.00

Yes
30 0ct 2024
$1281400

30 Oct 2024

E - Open Category
10

£72.201.00
$41,780.00
$54,602.00



EEF T[] PARFITNF Ranata Frmiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type:

Singapare NRIC

Owmner ID: 0164C
Vehicle Na.: SFX295T

Vehicle to be Exparted: Mo

Intended Deregistration Date: 14 Jan 2019

Vehicle Make; BMW

Vehicle Modal; 1161 A/T ABS D/AIRBAG 2WD SDR HID DSC
Primary Colour: Orange
Manufacturing Year: 2014

Engine No.: A387J833N13B144
Chassis No.: WBA1A12040P580278
Maximum Power Qutput: 100.0 kW (134 bhpl
Open Market Value: £25,061.00

Original Registration Date: 31 0ct 2014

First Registration Date: 310ct 2014
Transfer Count: 0

Actual ARF Paid: £17,.086.00

PARF Eligibility Yes

PARF Eligibility Expiry Date: 300ct 2024

PARF Rebate Amount: $12814.00

COE Expiry Date: 30 Oct 2024

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $£72,201.00

COQE Rebate Amount; £41.71000

Total Rebate Amount; $54,524.00

The information contained herein is correct as at 14 Jan 2019

oK 10,0V

54 51
/()
(< }4"

=
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Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 8 March 2019 10:30 AM

To: ‘Admin @ VAuUG'

Cc: SUR; Rasul (LKKAuta); Veran Chen (LKKAuto)
Subject: RE: SFX295T Finalization

Dear Raymond,

Confirmed final fig $14,000.00 (part by part) @ 7 days of repairs before excess §1,000/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Lid.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{40B933)

From: Admin @ VAuG [mailto:admin@vinsautogroup.com.sgl

Sent: Friday, 8 March 2019 9:39 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: SUR <sur@lkkauto.com=; rasul@Ilkkauto.com; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: Re: SFX295T Finalization

Good morning,
Please advise.
Thanks!

Best Regards
Raymond Teo

On Wed, Feb 27, 2019 at 1:31 PM Admin (@ VAuG <admin(@vinsautogroup.com.sg> wrote:

Good afternoon,

Can we confirm the final amount @ $14000 before excess and GST?
Thanks!

Best Regards

Raymond Teo

On Thu, Feb 14, 2019 at 10:06 AM Admin @ VAuG <admin/@vinsautogroup.com.sg> wrote:

Good morning,

Can we finalize this case @ $14000 before excess?
Thanks!

Best Regards

Raymond Teo



Sin Ming AutoCity

160 Sin Ming Drive

Singapore 575722

Showrcom/Office: #03-03
Workshops: #08-08/09

Tel: 64532121 (4 lines)

Fax: 64599795

Website: www,vinsautogroup.com.sq
Email: admin@vinsautogroup.com.sg

Follow us on :

== w.e.f 15th May 2017, we have shifted location! ==
= w.e.f 20th November 2017, we have changed our emall address! **

Sin Ming AutoCity

160 Sin Ming Drive

Singapore 575722

Showroom/Office: #03-03
Workshops: #08-08/09

Tel: 64532121 (4 lines)

Fax: 64599795

Website: www.vinsautogroup.com.sg
Email: admin@vinsautogroup.com.sg

Follow us on :

** w.e.f 15th May 2017, we have shifted location! **
== w.o.f 20th November 2017, we have changed our email address! **

Sin Ming AutoCity
160 Sin Ming Drive



Singapore 575722

Showroom/Office: #03-03
Workshops: #08-08/09

Tel: 64532121 (4 lines)

Fax: 64599795

Website: www.vinsautogroup.com.sg
Email: admin@vinsautogroup.com.sg

Follow us on ;

** w.e.f 15th May 2017, we have shifted location] ==
** w.e.f 20th November 2017, we have changed our email address| **



Shirlﬂ Hiew !LI'II( Autu!

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com:
' Sent: Tuesday, 29 January 2019 417 PM

To: ‘Admin @ VAUG'

Ce: 'SUR'

Subject: SFX 2957 OD (MSIG)

Dear Raymond,

As instructed by our client, please proceed at repair cost not exceeding $ 14,000.00 (inclusive supplementary) to
repair the insured vehicle SFX 295T (Excess $ 1000/-) on part by part basis.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pre Lid

Phone; 5256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)



smrlsz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 25 January 2019 12:34 PM

To: ‘Jocelyn Ng'; assignments

Ce SUR; ‘Eng Huey Ni'

Subject: RE: MSIG REF: 581809; VEH NO: SFX295T; DOA: 08/01/2019
Hi locelyn,

Noted.

Dear Assignment Team,

Kindly assist.

Thank you.

Best Regards

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Suri@|kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Jocelyn Ng [mailto:jocelyn_ng@sg.msig-asia.com]

Sent: Friday, 25 January 2019 12:18 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>; Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>
Subject: RE: MSIG REF: 581809; VEH NO: SFX295T; DOA: 08/01/2019

Hi Shirley,
As spoken, please arrange to survey the vehicle at Vin's Motor Pte Ltd. No Audatex required for this case.

Thank you
Have @ great week ahead!

Jocelyn Ng

Executive, Claims Services

D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_ng®@sg.msig-asia.com
MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore D48581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.s8 o @ @ O

A Hermoes ol INSURANCE GROUP



From: Jocelyn Ng

Sent: Tuesday, 22 January, 2019 5:38 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; Eng Huey Ni <HusyNi En .msig-asia.com=>
Subject: RE: MSIG REF: 581809; VEH NO: SFX295T; DOA: 08/01/2019

Hi Shirley,
Vehicle will be repaired at Vin's Motor Pte Ltd at $14,000 part-by part basis (including check items & supp parts).

Thank yau
Have A areat week ahead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_ng@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ o

amenoerof [EETERE] INSURANCE GROUP

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Wednesday, 16 January, 2019 3:30 PM

To: Jocelyn Ng <jocelyn ng@sg.msig-asia.com>

Ce: SUR <sur@lkkauto.com>; Eng Huey Ni <HueyNi Eng@sg msig-asia.com>
Subject: RE: MSIG REF: 581809; VEH NO: SFX295T; DOA: 08/01/2019

Hi locelyn,
We have checked with repairer, they are unable to accept the repair limit at $ 15,500.00.

They required $ 28,000.00 to repair this vehicle.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall: Suri@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(4082933]

From: Jocelyn Ng [mailto:jocelyn n .Msig-a

Sent: Wednesday, 16 January 2019 3:11 PM

To: ShirleyHiew @Ikkauto.com

Cc: SUR <suri@lkkauto.com>; Eng Huey Ni<HueyNi En .msig-asia.com>
Subject: MSIG REF: 581809; VEH NO: SFX295T; DOA: 08/01/2019



Hi Shirley,

Please offer the repair limit at $15,500 including check items and supplementary parts, subject to excess $1,000.00.

Thank you
Have & great week anead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_ng@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
95644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ o

Amemser o [[EEENE] INSURANCE GROUP



8/2018 Menman a-Claims

View Received Message

This mail |5 associated with
SFX295T (581809)
oD
Jan 8 2019 5:00PM

[PHLUA CHIA WI)
Vin's Motor Pte Lid

[Teply | | Reply All | Mark as Unread | | Print Message | | Delets Message | | Forward | ;

From MS51G Insurance (Singapore) Pte. Ltd. (MSIG_SG), sant on 07/03/2019 19:35 PM.
To LKK_HQ

Subject  Alert - Adj Mandats Approved (5$14000.00) - SFX295T - Claim Handler: Jocelyn Ng Shin Bun
Approved: 14000,00.

'DOCUMENTS SUMMARY B ]
There are No documents.

hitps-/singapore marimen.comiclaimafindex cfm FHusebox=5VCmallAfuseaction=dsp_viewAmode=1&lInboxid=14463344[0omainld=114I0bjid=7... 1/2




LKK Auto Consultants Pte Ltd (coregmo1sseorissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 33
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com,assignments@Ikkauto.com

To! MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consullants Ple Lid
4 Shenton VWay 51 Ubl Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubi Industrial Park
Singapore DBBE0T Singapore 408933
Attn:  Jocalyn Ng Shin Bun Date: 04 Mar 2019
Preliminary Advice
Vehicle No : SFX285T Accident Date - 08/01/2019
Makea : BMW 1161 Palicy No. : BZTT98B57TSMP
Assignment Date  : 10/01/2019 Excess . 5§1,000.00
Date of Inspection  : 11/01/2018 Est. Duration of Repair 7 days
Inspection Al : Vin's Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive, #03-03, Sin Ming AutoCity
Singapore 575722

Point of Im | General Descri of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) S5 17.492.20
Revisad Amount 8% 14,000.00
Check ltems (Estimated) 5% 0.00
Total S5 14.000.00
Lump Sum Repalr 55

Total Loss Consideration

New for Old Value .11

Pre-Accident Value 5% 70,000.00
COE /| PARF Rebata 8% 54,602.00
Salvage Value -1

Margin for Repair 55 15,388.00

Remarks
{ X ) Thevehicle is economical for repair.

{ | The above survey was conducted on a ‘withoul prejudice’ basis.



LKK Auto Consultants Pte Ltd icoreg no1essorissr)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte, Ltd, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DBBA0T Singapore 408833
Attn:  Jocelyn Mg Shin Bun Date: 29 Jan 2018
Preliminary Advice
Vahicle No : SFXZ85T Accident Date - 0B/01/2018
Make : BMW 1161 Palicy No. . BZTT9BB5TSMP
Assignment Date  © 10/01/2019 Excess : 5%1,000.00
Date of Inspection - 24/01/2019 Est. Duration of Repair  : 7 days
Inspaction At : Vin's Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive, #03-03, Sin Ming AutaCity
Singapore 575722

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Rapairer's Estimate (Gross) 5% 17.492.20
Revised Amount 5% 15,883.80
Check ltems (Estimated) 55 77.00
Total 5% 15,940,80
Lump Sum Repair ‘5%

Tolal Loss Conslderation

New for Oid Value 5%
Pre-Accident Value 88 70,000.00
COE | PARF Rebate 55 54,602.00
Salvage Value 5%
Margin for Repair 8% 16,398.00

Remarks

{ X ) The vehicle Is economical for repair. Repairer able to undertake the repair cost not exceeding $ 14,000.00
on part by parl basis.

[ 1 The above survey was conducted on a ‘without prejudice’ basis,



MPSL 1 00007] | Perfgrrancs Mohors Limiss - Msgescrs
ENTRY DATE & TIME 09015016 1885
SUBMITTED BY Muiarie Setawet

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Planse report correclly the details of the accident o speed up the claims proceas
2. This Form must be completed by the Policyholder andiar the Authorsed Driver

3 Infarmaton provided musd be as Bl hful and accurate as POaSIHME ‘ll"l".' wilful mErepresantabon ar witholding of matenal tacts may aliow MBurance compames 1o

repudiate policy kability

4. The lssus and acceptance of this Farm by insurance compames i not an admess:on of policy liability on ha pan of the nsurance companes
5. Any false reporting may be refermed to the Police for investigation.

B This report will be forwarded by the insurers of the GlUA Records Managemeni Cenire established by the General Insurance Assocation of Singapore (GLA) foe
archiving and that capéies of this report will for & fee, be made avallable upon application by mismesled parbes

7. By the lodpgemeant af [his repor (o the insurers. you haraby consent 1o the archiving of this seport &1 the cenire and io coples of the reparn baing made availalle

afomsad

ACCIDENT STATEMENT

Date Of Report
Dals Of Accident
Exacl Location Of Accident

Country/State of Loss

09/01/2019 16:59

0B/D1/2018 17:30

CTE TO SLE 0.1KM LAMP POST 618
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Allarnativa Phona No
Vehicie Particulars
Manufacturer

Madal

Exact Purpose for which vehicle was being usaed al
time of accideni

Are you claiming under your own insurance poficy
for repair to your vehicla?

If No. Please state action 1o be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Covarage

Fleat Paolicy

Policy Mumber

Cover Note Numbear

Driver

MName of Driver

MRIC No

Date Of Birth

Occupation

Dawe Of Driving Pass

Driving Experience

Gander

Mabile Number

Fax Number

Contact Numbar

EMail Address

SFX205T

PHUA CHIA WI
ST440164C
JOEPHUA@YAHCOD, COM
(LOCAL) +65-91733480
OTHERS-87767B55

BMW
1 SERIES 1161 AT

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

B2779BA5TSMP

CHU ¥l CHING

576414281

29/12/11976

INDOOR

20/04/1985

23 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-81733488

QUYIXINEYAHOO.COM.SG

Page 1 of 24



Adaress & LINCOLN RD #19-11
Postcode 308345

Was driver an employee of the Insured's Company NO

If No, Ralationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Informalion

Was any foreign vehicle invalved in lhis accident? NO

Murmber of vehicles (including own vehicla) 2
invelved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

\Was any other malerial or property damaged? YES
| have been approached by unknown parson(s) NO
solicitingloffering accident claims assistance

Number of Passengers |Including Driver) 1
Details of Police Action

Was the accident reported 1o the polica? NO
If Yes, Please stale which Police Station

Was notice of intended Prosacution given? NO
If Yes.against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accident pholos avallable for attachment? YES

Was thare any video captured by Car Camera? YES

Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Regisiration Number SKS52252X
Vehicle Maka/Model/Calour VOLVO XC80 BROWN
Details Of Proparties
Vehicle Category PRIVATE CAR
MName of Driver HERINCKX MIRIAM
NRIC/Passport Number ST486250J
Contact Number 82334077
Address
Posicode
Insurance Company Name
Nature Of Damage REAR

No. Of Passengar (Including Driver)

Pape I of 24



Sketch Plan Pg. 1

SHETCH PLAN
IMPORTANT NOTICE
L Puease report goorpctly the detads of the acoident to speed ua the claims process
1. Thia Form must be completed by the Policyholder and/or the Authorlied Driue:

3 Information provided must be s truttiy! ang accurnie a3 pogsibie Asy wiful misrepreseniation or withholding of materia!
facts mury sllow insurance eampaniet ta repudiste policy Nalbllity.

4. The isue and acceprance of this Form by insursnce companies is nat an admission of palicy liability on the part of the insurance
companiel

5 Any falee reportin iy b raferred to the Police for Inveitigstion

B The tepert will be farwarded by the inturess of the GiA Records Management Cemre eataplisned oy the Genersl Inturance
Association of Sirganore [GIA] for archiing and that copies of this repert will for & fe be made svailabie spon saplicatian by
nterested parties

1. By the lnogment of this report to the insurens, yau hersby consent o the archiving of this repart at the cantre and to copies of
the report beimg mace available sforesald

B Consert urder the Personal Dats Protection Act [PDPA)
T uhdersTand, achnowledge, agree and consent that

(8} My inwuter, my workshop and the Genersl Iniurance Ascclstion of Singapere ["GIA®) may/are parMtTes 1o colince, use,
discloss and/or pracess my persanal data/personal informution et cut in thia [farm] and sry other personsl infarmatan
provided by e or pouessed by my iniurer [callectivy the “Parsanal inlormetion”] anc disclowe and warifer such
Pessanat information 10 2l insurer(s] whe have ingured vehicle(s) imvolved ) this sezidens (a1t insurer|s) whe have nsured
vehicle{1} wmwalved m this accident shih be callectvely ruferied 1o as the “Insurers”™], the Insurery” ldwyers/law firma, the
Manetary Avthority of Singapare snd any relevant government agency/autharity [such a5 the poice), far the purposels]
of

{1} precessing, handling snd/or dealing with =y claims indusing the setllement of the clalrs and any necessary
myerligations releting 1o the claimy;

{1} investigating the accident sndfer my claims;
liil) earrying sut andior desling with my irttruchions ar responding to any enguinies by

(i) mdministesing my claima [incuding the malling of correspondence. Hatemente, Invoices, reparly or notices 1o me,
which cou'd involve disciosure of certain persans! dats about me to bring about delvery of the same 51 well 51 8 the
external tover of envelopes/mall packages) and/or

{v} comphying with spolicabie taw In administering. procesting. handling and/or dealing with my cluimu{caliective'y the
“Purposes”)

(b} il mecreris) who nave inuted wehicelt] invoived in this accident and the (Rsurers’ lwwyeryfiaw fiems, may/are pormitted
to eollect, use, disclose ard/or process my Parsonal Informabon for one ar more of the above Purposes. and

[c] my Personsl information may/ean ba disciosed by any of the insurers snd/ar Gid 1o thelr third Ay SerVicE providen or
dpemasiinciudmg thest lawypers/law firmil, which may be vied cutside of Singapore, for one or more of the sbove Purpose;

(d]  my Personsl Information will alie Be collected and used to complle daima hstory fer the purpote of fraud detection,
investigation and management in presant anc all future claims

(e] theinfarmation we collected under (2] sbove may be shased / disciosed

[} #e 8l imecrers and/or any other thivg partes that assist in esaluating, investigating, contralling ot maraging fraug,
rtagulators, lew enforcement and government agencies as resonasbly required for the purposes stated, or

(it} far complywng with requirements unger 3ny regulations, lews ar tolrt crders.

gy B |

!
T —— Drrver s Signatune Reportng Centie Perdonne! s Signatare
Pate K Time: (1 driver i not the palicyhslder Kame-

Ome & Time: § Ja, Jvl Gpm NRIC/FIN Mo ;

Page 3 of 24



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Tuere ey & poor avder ad velide G688 T919x e b"tl'f-f;j
T Aok lae of CTE toucnls fLE 0. ko Ager (ewppost— 61 . Velrle

SESVUAX  ime in foalr of au ed aentgl Lo wro>s | b
Hu doek  elere Thowe we,

eers sfesped a fenr of Mme  foe (e, ool Ny ded af
— ottt L
Codd not ctep wn heg .

fak "bu.l‘tﬁ.r:ﬂ-F

My velude SEx LG0T knscked
feg 11 . wWwo one  ciey, .4{--?1.4 .
Ly moad r‘-""r'-&: L -Jru..[: L f== ul-f,.._ v
[ abppad ot e made AC Coammet bty T el

DECLARATION

IfWe declare the foregaing particulars are true in every reapect.

x ediittv . B

Paolicyholdes's Sigrature

Driver's Signature Reparting Cynfie Ferspanel's Signature
Pate & Time (1 eriver ls niot the policyholder) Ware
Dote & Tome

NRIC/FIN No.:

T Je Jilop~—

Page 4 of 24



LT 'J:r'-u.-luh:tr'i\- . i =
’ ’ 160 Sin Ming Drive w03-03
i Cingapon: 575722
r 5453 2121 |4 lires) 7 &458 1111 (24 hrs)

GA5T F765 7 4459 0433

‘ AU TITIMDT“;E GRDUP adminEansaut ogroun, com. ig
Our Ref : 0OD/012019/3749 Tax Invoics!™ = eamipemsg
Accident date:  8/1/2019
Your Ret : SFX295T Date : 23/1/2019
Motor Claim Department

MSIG INSURANCE (SINGAPORE) PTE LTD
No.4 Shenton Wav

#21-01 SGX Centre 2

Singapore 068807

ESTIMATE COST OF REPAIRS TO BMW 1161 SFX295T

pc Front bonnet bt/

pes Front bonnet hinge @ $60.00 ~ 8%

pcs Front bonnet absorber @ $70.00 y (1S

pc Front bonnet insulator ¥ gv& ¢

pcs Front bonnet insulator clips @ $3.00 7¢b

pes Front bonnet lower lock @ $165.00 Bt -

pcs Front headlamp @ $1450,00 e < /
pes Front headlamp "HID" bulb @ §240.00 A~

pcs Front headlamp brackets @ $70.00 fH r 4

1 900,00
2
2
1
8
2
2
2
2
2 pes Front headlamp ECU @$630.00 As
1
1
2
1
1
2
1
1
1
1
1
2
1
1
1
1
1

120.00
140.00
190.00
24.00
330.00
2,900.00
480.00
140.00
1,260.00
750.00
20.00
20.00
pc Front bumper reinforcement g7t = 340.00

$
$
b
$
9
5
$
$
S
S
pc Front bumper 96~ $
S

5

S

pc Front bumper sponge &~ 5 40.00

S

5

S

5

$

S

$

5

$

.

$

$

.

pc Front bumper towing cover mad ™
pes Front bumper retainer @ $10.00 A« #~

pes Front bumper bracket @ $70.00 Asa ~~ 140.00
pc Front support (plastic) cfs ~ 110.00
pc Front air dust ¢é& <~ 130.00
pc Front top panel M~ 180.00
pc FrontV bar o 7 100.00
pc Front ECU bracket (plastic) cR% © 480.00
pes Front grille @ $85.00 C& < 170.00
pc Front oil cooler M ~ 630.00
pc Front air condensor 810.00
pc Front air cond pipe No1 X g 270.00
pc Front air cond pipe No 2 & M 280.00
pc Front radiator ™/ 520.00

Balance b/d 11,474.00

"'\,f./

VIN'S MOTOR PTE LTD | REGISTRATION & GST NO: 199906067G



Sin Ming Autoeity,
g ’ 4 166 Sin Ming Drive #03-03
" Singapome 575722
*
$453 2121 (4 linaa] / 6458 1111 [24 hra)

AA5% 9795 / 4457 0433

* AUTOMOTIVE GROUP adminBnsatogroup com.sg

WA, WIS OGIOLR. COnL g

Our ref: OD/052018/3575 Page 2

Balance ¢/ f
1 pc  Front radiator top hose oA
1 pc  Front radiator lower hose oA 4
1 pc  Front radiator fan assy <~
1 pc  Front radiator top cover Tk
1 pc  Front air cleaner box C#¢ 440.00
1 pc  Front air cleaner hose ¥ §v<& 70.00

$ 11,474.00
$
5
$
$
$
$
1pc  Front RH fender 4~ $  400.00
5
$
5
5
5
$
%

90.00
140.00
900.00

70.00

1 pc  Front RH fender inner fibric 3 8¢% 90.00
6 pes Front RH fender inner fibric clips @ $3.00 e =" 18.00

1 pc  Front RH fuse box ca& =~ 370.00
1 pc  Frontno plate 4/ (2] 1% 40.00
i 14,102.00
Add 10% o], 1,410.20
15,512.20
(ts]¥
"""....’.r
To refill air cond gas (<gu $ ‘I;&é (2
To repair front damages S,,f $ Bﬁﬂ‘lﬁ 7'—"0
To spray painting 5 90 7oV
. $ 1749220
VIN'S MOTOR PTELTD el
quo( ol t )
|~ 7 2y

1§ S\ +8V F//’

| Sou & i oy 280
e, | e, 2ol €
L | EEERT— Ray bt
oy [ 1K | e S
Acerowsecged by Fepere
-




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

__ Cass | Notifled | Est Submitted | Ad) Assignec A Rpt Adj Supmined | Ins Auth’ed STatus
ﬂ:;ll'l?lllﬂ 23 lan 2019 :g];:!ﬂlﬂ $$14,000.00 5414,000.00 Panding for Survey
Main : 17:35 ; S35 Raport
Sendoack £t | |5$17,492.20 | eawadjnp | | EELESImESE Ree Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS
Insured: | PHUA CHIA W1, 1D. 57440164C, Tel: +6537767655

DB/01/2019 17100 - :58
[50 Manths and 8 Dsys Fram LTA Reg Date (Man ¥r}]

B2779BESISMP (Comprehensive)

Hobe Mo.: Coverage: 31/10/2018 - 30/10/201%

Excess: £41.000.00

| Vin's Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive, #03-03, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64532121

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 8827 7888 ., [Handled by Jocelyn Mg Shin Bun]

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 05/02/2015]

CHU Y1 CHING (42 / Female) , NRIC: S7641428]1, Tel +65917334589 Emalll QUYIXINGYAROO.COM 5G

Car 15 i, Please check brake & tyre condition and revert with market valus. Thank you,

Date of Loss:
Policy/Cover

Claim Type: |OD f 581809

Repairer.
Handiing

| 1naurer:
(Adjuster:

| Driver/Custo
dlar:

Adj Asg.
Ramarks:

ASSOCIATED MAIL RECEIVED view Al |
« MEIG_SG (07/03/2019): Alert - Adj Mandate Approved (S$14000.00) - SFX195T - Claim Handier: Jocelyn Ng ...

Compose Case Mail |

ALL ASSOCIATED TASKS™
Priority Type

view All | Search Tasus | Creste New Tass | compiete |

Due Date
Mo resuits.

Task Group Subject  Handler Assigned By Complated On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/3/2019



Merimen e-Claims

Claim Documents

Page 1 of 5

SFX295T (581809)
oD
Jan 8 2019 5:00PM
[PHUA CHIA WI]

Vin's Motor Pte Lid
_Uplaad Docurents | _Upioad Photos | _Compess Mew Letter | View |View in Browser |
Video Tm wll A
(Wo | Fnatized On Performance Motors Limited (Alexandra) Thumbnall | Print
'I_'_nsmman:us e e Beeonr 0 | weeav
Assessment Reports 1 per page ;| ¥
Nao |Finufred On Performance Motors Limited {Alezandra) Thumbnall | Print
1 [08/01/15 17:08 | Accident Statement Load HTM
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [14/01/18 15:46 Adjuster Immediate Advice Losd HT™
7 |20/01/15 16:47 | Adjuster immediate Advice Load HTM
3 |Da/0/1% 11:3% | Adjuster immediate Advice Lond HTM
No | Finailzed On Vin's Motor Pte Lid (Sin Ming) Thumbnall | Print
| [29/01/1817:35 | Repairer Estimates @ | Loos M
Photos/Images . Sperpage  |v] B4
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 I03/1915:51 | Odometer Reading 0 | wers | B
2 14/01/1915:51 | Chassis Numbar O wows | M
3 1401191551 | General View © | Loadwc | B4
4 |14/01/19 15:51 | General View 0 | towdwrs | A
5 |14/01/15 15:51 | General View 0 | Loades | A
B 14/01/18 15:51 | General View D | aaps & |
7 [14/01/19 15:51 | General View 0| tadiec | A
:iu [14/01/18 15:51 Ganeral View _i ioad G | BA
5 14/01/10 15:51 | Genersl View D | acis | B
10 14/01/18 15:51 | Ganeral View 0 | wsaws | A
11 | 14/01719 15:51 Genaral View 0 | oadiws | M
12 |[14/01/19 15:51 | General View D | waiws | 4
13 [14/01/19 15:51 | General View O | acws | B
141401191551 General View © | ecws | A
15 14/01/19 15:51 | General View 0| lecws | 4
16 14/01/19 15:51 | General View © | aws | B
17 |14/01/19 15:51 General View 0| oo | A
!T:' 14/01/19 15:51 Genaral View @ | sd e | A
118 14/01/19 15:51 | Genaral View O | leasws | B
20 14/01/19 1551 | General View © | ows | &
21 |14/01719 1551 Genaral View @ | waws | A
22 | 14/01/19 15:51 | General View 0| Loawrs | 4
23 |14/01/19 15:51 Ganeral View Q| Ledes | B
24 |14/01/19 15:51 | General View O ors | 4
25 |14/01/18 15:51 General View 0| toadws | A
26 14/01/19 1551 | Genaral View Q| lcadic | M
137 | 14/01/19 1531 Ganaral View Load G

hnps:ffsingapom.mcrim:n.cunﬁclaims!'mdcx.cﬂn?fuschox=mkdoc&fuseacﬁunndsp"doc... 12/3/2019



Menmen e-Claims

Page2of §

ideo B e
|No | Finaiizeg On Performance Motors Limited (Alexandra)  Thumbnail Print
e L 0O | =]
128 | 14/01/19 15:51  General View © | Loacwc | A
|28 |14/01/18 15:51 | Geners! View € | tosarws |
130 | 14/01/19 15:51 | General View 0| losdwe | A
31 14/01/15 1551 | General View O | wdwc | B
32140119 15:51 | General View ©  oeawc | A
133 |14/00/19 15:51 | General View D | weairs | B
34 14/01/15 1551 | General View D | ladws | M
35 [14/01/19 15:51 | Ganeral View © | sews | 2
36 (14/01/1915:51 | General View D | owaws | A
37 |14/01/15 15:51 | General View D | eaiinc | 4
38 [14/01/19 15:51 | General View O | e | @
39 | 14/01/19 15:51 Genaral View D | aaws A
40 |14/01/1% 15:51 | General View 0D | waaws | A
41 |14/01/1815:51 | General View 0 | woaws | A
47 |14/01/19 15:51 | General View 0| cadws | A
43 [14/01/1% 15:51 | General View ﬁ Load PG | B4
44 (140119 15:51 | General View 0 | wadwc | 4
45 |14/01/19 15:51 | General View © | weawc | B
46 (1401191551 General View O aws | B
47 |14/01/19 15:51 Ganeral View 0| wsaws | B
48 |14/01/19 15:51 | General View D! edws | A
49 |14/01/1915:51 | Genaral View O wurs | 2
50 |14/01/1% 15:51 General View 0| i || &
51 |14/01/1915:51 | General View i Load PG
S2 (14/01/1915:51 | General View 0! wews | &
53 |14/01/19 15:51 General View Q| drs | A
S4 (1401719 15:51  General View D | aows |
55 |14/01/19 15:51 General View g Load G | B
56 | 14/01/19 15:51 | General View 0| waerc | A
57 | 14/01/19 15:51 | General View 0 | waars | B4
S8 |14/01/19 15:51 | Genaral View © | o e
56 | 14/01/19 15:51 | General View 0 | wedws | B
60 |14/01/19 15:51 | General View 0| adrs | A
61 | 14/01/19 15:51 | Genaral View O wwurs | 4
62 14/01/19 1551 | General View 0 dws | A
63 [14/01/1% 15:50 | Ganeral View 0D tsrs | A
64 14/03/19 15:51 | General View 0O | ors | 2
&5 | 14/01/19 1551 | General View 0 | wwws | A
|66 | 14/01/19 15:51 | General View D s | 4
67 1401191551 General View © | caws | A
68 | 14/01/18 15:51 | Genersl View O | swr | &
B9 14/01/19 1551 | General View O | e | A
70 140012 15:51 | Ganeral View O | asws | &
71 [14/01/19 15:51 | Ganeral View O | wedws | A
72 | 14/01/16 15:51 | General View © | waws | B
73 140119 15:51 | General View 0 | ecsws | 4
74 14/01719 15:51 | Ganeral View g Lead s | A
75 |14/01/19 15:51 General View 0 | toacws | A
76 14/01/19 15:51 | General View ® | o | A
https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/3/2019



Merimen e-Claims

Page 3 of 5

Video per page ~]| B
|Wo_|Finaiged on | Perfarmance Motors Limited (Alexandra) Thumbnail| Print
77 |14/01/1% 15:51 _.]ﬂml View O |4
78 140118 15:51 | General View 0 | Lars | B
[79 01/03/19 1117 Reinspection Photo 0 | Lorc | B
fun 0L/03/15 11112 | Reinspection Phote D | s | A
81 |01/03/1811:12 | Reinspection Phote © | losdirc | B
‘82 |0W03/19 11:12 | Reinspection Photo 0| s | 4
B3 01/03/19 11:12 | Reinspection Photo © | lowdwc | A
B4 010318 11:12 | Reinspection Photo D loadivc | A
85 |01/03/15 11:12 | Relnspection Photo D | lcadiws | B2
86 |01/03/18 11:17 | Reinspection Photo O 0w | &
87 |01/03/19 11:12 Relnspection Photo ? Lcea PG | B
& |01/03/18 1112 | Relnspection Photo O | cedwc | B
B3 |01/03/19 11:12 | Meinspection Photo D | wedwc |
50 |03/03/1% 11:17 | Reinspection Phote D | tosaws | M
51 |01/03/15 11:17 | Reinspection Photo 0 | st | WA
92 |01/03/19 1112 Reinspection Photo D | wadwc | A
93 |0103/15 11112 | Reinspection Photo g Load G | &
94 |D1/03/19 11112 | Reinspection Photo O | weaws |
95 (010319 11:12  Relnspection Photo O | eaws | &
96 |01/03/19 11:12 | Relnspection Photo O ! wears | @
97 |01/03/19 1112 | Reinspection Photo 0| waws | A
o8 |D1/03/19 11512 Relnspection Photo 0| waawc | A
98 (01031911112 | Relnspection Photo 0| adwc | M
100 |01/03/19 11:17 | Relnspection Photo O | cacrc | B
101 (P1/03/19 11512 | Reinspection Photo © | aarc | B4
102 |01/03/15 11:12 | Reinspection Photo D | dwc | A
103 01/03/1% 11112 | Reinspection Photo 0O edns | A
104 01/03/19 11:17 | Reinspection Photo 0| wars | M4
105 |01/03/19 11:12 | Relnspection Photo 0 wwors | A
106 | D10N10 11:12 Reinspection Photo D | wdwe | A
107 |©1/03/19 11413 | Reinspection Photo 0 | adws | B
{108 |D1/03/19 11:12 Rainspection Photo D | v | M
108 [B10315 11:12 | Relnspection Phato 0| s | A
110 [01/03/19 11:12 | Reinspection Photo 0! eers | B
111 |01/03(19 11:12 | Reinspection Photo 0 bws | 4
112 |01/03/19 11112 | Reinspection Photo O s | A
(113 010315 11112 | Relnspection Photo 0D | Lo |
|14 D1/03/15 11112 | Relnspection Photo 0 | Lecws | A
(115 |01/03/19 11117 | Reinspection Photo O | taowc | B
116 01/03/19 11:12 | Relnspection Photo © | cows | 4
117 010318 11:12 | Relnspection Phota 0 | wedrc | &
118 D1/03/19 11112 | Reinspection Phato 0 | waews | F
1% |D1/03/19 11112 Reinspection Phote QO | ceows | M
120 |01/09/18 11:12 | Reinspection Phato O | tcews | A
121 01/03/19 11:12 | Reinspection Photo @ | ssawc | B
127 01/03/19 11:12 | Reinspection Photo QO | weiws | &
123 |01/03/19 11:17 | Reinspection Photo 0| wwewrs | 4
124 01/03/19 11:12 | Relnspection Photo O | adws | A
125 |01/03/19 1012 Reinspection Photo g Lned s | A
126 |03/03/18 1113 Reinspection Photo n Load 3G | A
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Video 1perpage  [v] B4
[No_|Finsiired On __Performance Motors Limited (Alexandra) Thumbnall Print
1127 |01/03/15 1112 | Reinspection Photo Load G | 4
128 |01/03/19 11:12 Reinspection Photo 0| ladws | A
129 01/03/16 11:17 | Reinspection Photo 0| earc | &
130 |01/03/10 11:12 | Reinspection Photo 0O aws | A
131 01/03/19 11:17 | Reinspection Photo 0 | wooows |
132 |01/03/18 11:12 | Relnspection Photo 0| ooirc | &
1133 01/03/16 11112 Reinspection Photo B © | wadws | A
134 01/03/19 11112 | Reinspection Photo 0 | waws | A
135 0101811112 | Reinspection Phote D | losdirc | A
136 01/03/15 11:12 | Reinspection Photo 0 | casws | A
1137 [01/03/19 11112 | Reinspection Photo O | waws | &
138 [01/03/16 11112 | Reinspection Photo © | e | B
195 |01/03/19 11512 | Relnspection Phots D | edws | 4
140 01/03/19 11112 | Reinspection Photo O | wows | B
::gdiu:_m_mn 11:17 | Relnspection Photo O twiwc | B
Dormentation: 1 per page E )
Nu | Finafized On MSIG Insurance [Singapore] Pte. Lid. (HQ) Thumbnall| Print
1 |10/01/19 12:18 PARF COE Load POF
2 [10/01/1% 12:18 | Transfer Fee Details Load POF
3 |10/01/1812:36 | Estimate Repair Cost + GIA Report + C1 + IC (1) + IC + DL (01D) s Load POF
4 [10/01/1812:38 | TP GIA Report - SKS2252% Load POF
N | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [14/01/19 14:38 | ESTIMATE.paf Load POF
2 |29/01/19 16:51 ESTIMATE (VIN'S).pdl Load POF
3 |04/03/19 11:24 | ESTIMATE MARKED.pdf Load POF

Linked Accident Report Documents

View [View in Arowser| ¥ ]
e B tperose [V]| &1
No_|Finaiized On 1w Motors Limited [Alexandra) Thumbnail | Print
1 0%/01/1817:05 | Video - Accident O | e
Assessment Reports |1 =] ]
;i}'u | Finadired On Performance Motors Limited [Alexandra) Thumbnail | Print
L 09/01/1517.08 | Accident Statement [ BT
Photos/ Images Jperpogs | v]| B
Mo | Finslized On Performance Motors Limited (Alexandra) Thumbnail | Print
t |09/01/1917:05 | Acecident Photo 0O | weows | B
2 |09/01/1817:05 | Accident Phote 0 | wecws | &
1 |09/01/19 17:05 Accldunt Photo g_ Load G | B
4 09/01/1917:05 | Accident Photo O wews | @
5 |09/01/1917:05 | Accident Photo © | Lowiws | A
& |09/01/1917:05 | Accident Photo © | Losds | B
7 lo9/m1/1917:05 | Accident Pheto O ews | R
B |p9/03/1937:05 | Accident Phote 0 | s | A
f: 09/01/1% 17:05 | Accldant Photo D | oaews | &
110 |09/01/18 17:05 | Accident Photo 0| toadies | A
11 09/01/1917:05 | Accident Photo © | edws | B2
{12 |09/01/13 17:05 | Accident Photo © | s | B
13 |p9/01/19 17:05 Accldent Photo @ | oaaws | B
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mr— [:l =z
|Ng_|Fnaged On Performance Motors Limited (Alexandra)  Thumbnail| Print
14 [09/01/18 1705 | Accident Photo O] e [
15 |09/01/15 17:05 | Accident Photo 0| tcwwc | &
16 |09/01/1% 17:05 | Accident Photo D  icecws | @
17 |09/01/18 17:05 | Accident Photo 0 o | &
18 |09/01/19 17:05 | Accident Photo g Load G | &
19 |09/01/19 17:05 | Accident Photo 0D wews | A
20 |09/01/19 17:05 | Accident Photo © | wsaws | WA
Documantation 1 per g =
|No | Finalized On | Performance Motors Limited {Alesandra) Thumbnail | Print
1 D9/01/1517:04 | Sketch Plan 0 | Laomr
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | print |
[Thare are no docarment checkiists configured.
Our € - Auto 1
sl
L%
Show Remarks To: [ Repairer O Handling Insures
Mot Rpmarks @ prvede uniems yow show @ o other partes
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LKK Auto Consultants Pte Ltd (e reqne 19ssar1asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall sur@kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid. Our Flle No:  CS/MSG18000840/R1SD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore DE8B0T Date: 12/03/2019
REFERENCE
Insured/Claimant: PHUA CHIA W Palicy No B2779885TSMP
Date of Loss: 08/01/2019 Nature of Claim: oD Claim Mo 581809
D BTl NTIFICAT
Reg No: SFX295T
Make & Model E:;Iw 1161, 1.6 ABS DVAIRBAG 2WD SDR HID DSC Engine Ne: A387J833N13B16A
Reg. Date 31102014 (Man, Year; 2014) Chassis No: WRBA1A12040P580278
Colour: Red Odometer: 40087 km
Engine Capacity 1588 cc
Market Value/New Car Prica: 5570,000.00
Sum |nsured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-acciden! Condilion
CONDITION OF TYRES
Front Tyre Size; 206/55 R16 Rear Tyre Size; 205/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Fronmt Right Side: Continental & mm Rear Right Side: Continental & mm
The above veiyves represent (he remmrning [yre fresds deplh
(COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %|
Paris 15,512.20 1444080 1,071.40 6.91
Miscellaneous ltems 0.00 0.00 ~0.00
Labour 1.000.00 B00.00 200.00 20.00
Paintwork Labaur 980.00 700.00 280.00 28.57
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 17,492.20 15,940.80 1.551.40 8.87
Approved Total (Overridden) (S§) 14,000.00
- Excess (5§) 1,000.00 1,000.00 0.00 0.00
(S%) 16,492.20 13,000.00 3.49220 21.17
+ GST 7.00/7.00% (S%5) 1,154 45 910.00 244 45 2117
Nett Amount (S§) 17.646.65 13,810.00 3,736.65 2147
INSPECTION
Date of Assignment: 10/01/2018 Present Location: Vin's Motor Pte Lid (Sin Ming)
Date Inspected: 11/01/2019 Inspected At Vin's Mator Pte Ltd (Sin Ming)
180 Sin Ming Drive, #03-03, Sin Ming
AutaCity
Singapore 575722

Estimated Period of Repair. 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE This repor mpreaents our findings af (he fme and place of inspection steted herein. Such inspection has been camnd oul o the bast af owr
knowisdpe and abilly but any other llabiity under any othar circumstances is hareby axpressly sxcluded.
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REPAIR DETAILS

Reference

Part Source: MREM-SG Version: 1.0 (Last Synchronised: 12 Mar 2018)

Parts: 144 BMW 1161 1.6 ABS D/AIRBAG 2WD 5DR HID DSC (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisi)
Print Code: (Unsubmitted, no print-code for SFX285T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

IFﬂhar Info: 1t_u_r_|_'r_§.fvadu_u_s not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *Front bonnet Bent B800.00F *800.00F
(WCP)

2 2 *Front bonnet hinge @ $60.00 Serviceable 120.00F *-F
(WCF)

3 2 *Front bonnet absorber @ $70.00 Serviceable 140.00F "-F
(WEF)

i 1 *Front bonnet insulator Serviceable 180.00F *-F
(WCP)

5 38 *Front bonnet insulator clips @ $3.00 Serviceable 24 00F *-F
(wer)

B 2 *Front bonnet lower lock @ $165.00 Benl 330.00F *330.00F
{WCF]

7 2 “Front headlamp @ $1450.00 Broken 290000F "2,300.00F
(WCP]

8 2 *Front headlamp HID bulb @ $240.00 Not Working 4B0.00F *480.00F
MWWCP)

g 1 *Front headlamp brackets @ $70.00 Bent-1pc only 140.00F *TO.00F
(ZPCSHWCR)

0 2 *Front headlamp ECU @%$630.00 Mot Working 1.260.00F *1.260.00F
IWCP)

L . *Front bumper Deformed 750.00F “750.00F
(WCF)

12 1 *Front bumper towing cover Missing 20.00F *20.00F
(WCP)

13 2 *Front bumper retainer {@ $10.00 Necessary 20.00F *20.00F
[WCF)

14 1 “Front bumper reinforcement Bent 340.00F *340.00F
[WCF)

15 1 *Front bumper sponge Cracked 40.00F *40.00F
(WCF)

16 2 *Front bumper bracket @ §70.00 Mecessary 140.00F *140.00F
(WECP)

17 1 *Front support (plastic) Cracked 110.00F *110.00F
IWER)

1B 1 *Front air dust Cracked 130.00F *130.00F
(WCP) :

19 1 *Front top panel Bent 180.00F “180.00F
(WCP)

20 1 *Front V bar Benl 100.00F *100.00F
(WCP)

21 1 *Front ECU bracket (plastic) Cracked 480.00F “480.00F
[WCP)

2 2 *Front grille @ $85.00 Cracked 170.00F *170.00F
[WCF)

23 1 *Front oll cooler Bent 630.00F *630.00F
(WCP)

24 1 Bem B10.00F *B10.00F

| Report was unsubmitied during this print-out |
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No. Qty PartNo. Particulars Condition Repairer's Amount
*Front air condensor
(WO
25 1 *Front air cond pipe No 1 Sernviceable 270.00F =F
(WCP)
28 1 *Front air cond pipe No 2 Bent 28000F *2B0.00F
(Wwery
2T 1 *Front radiator Benl 520.00F *520.00F
(W)
28 1 *Front radiator top hose Cut 80.00F *80.00F
{WCP)
29 1 “Front radiator lower hose Cut 140.00F *140.00F
WPy
i 1 *Front radiator fan assy Cracked S00.00F *800.00F
(WCR)
N1 *Front radiator top cover Cracked T70.00F *T0.00F
(W)
2 1 *Front air cleanar box Cracked 440.00F *440.00F
(WCF)
3 1 *Front air cleaner hose Serviceable TO.00F "
WeRy
M 1 *Front RH fender Bamt 400.00F *400.00F
[WOF}
B 1 *Front RH fender inner fibric Serviceable 90.00F “~F
(WCPy
B 1 *Front RH fender inner fibric clips @ $3.00 Necessary 18.00F *18.00F
(WCF) )
a1 *Front RH fuse box Cracked 3T0.00F *370.00F
wom)
B 1 *Front no plate Bent 4D.00F *40.00F
(WGP
F=Franchme pan
Sub Total (S$) 14,102.00 13,128.00
+ Margin on LN Items 10.00/10.00% (S$) 1,410.20 1.312.80
Total Parts (S$) 1551220 14,440.80
| Report was unsubmitied during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellansous ltoms selecied.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Paintwork Labour

1 To spray painting New 880.00 700.00
Labour ltems

2  Torefill air cond gas New 120.00 100.00
3 To repair front damages New 880.00 700.00

Gross Labour Cost (S§) 1,980.00 1,500.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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