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Nivitha (LKK Auto)

#

From: Justin Wong <justinwong@budgetdirect.com.sg>

Sent: Thursday, 10 January 2019 4:52 PM

To: assignments@lkkauto.com

Cc: sur@lkkauto.com; Albert Hong

Subject: Appoint LKK to conduct TP survey; Our Ref: C10002488
Importance: High

Hi Team,

Please accept survey assignment and liaise with TP workshop.
Mr. Marcus Chua was chosen
Thank you,

Justin Wong
Executive, Claims

T +65 6540 2184
F +685 6725 0B53
E Justin.wong@budagetdirect.com.sg

Budget ruses

Service

Direct awad

INSUrance feefo

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sq

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No, 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

From: Focus Auto <focus.autopteltd @yahoo.com.sg>
Sent: Thursday, 10 January 2019 4:43 PM
To: Claims <claims@budgetdirect.com.sg>; Justin Wong <justin.wong@budgetdirect.com.sg=>

1



Cc: Albert Hong <albert.hong@budgetdirect.com.sg>
Sub_ject: Re: ACCIDENT INVOLVING 5GK 4064 Z, SKZ 9288 K, 5GJ 7236 E & S5KF 408 X ON 07/01/19 ALONG JURONG
TOWN HALL RD AT ABOUT 1700 HOUR; Our Ref: C10002488

Hi Justin,

We refer to above email. Please send surveyor come down to survey the
vehicle SGK 4064 2

Thank you.

Best Regards,
Ms Sin

Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 417883

Tel: 6886 3097 Fax: ©4B1 9095

On Wednesday, 9 January 2019 11:44:06 AM +08, Focus Auto <focus autopteltd@yahoo.com.sg> wrote:

Dear Justin,

Thank you for your email.
Kindly ke inform that we chcose 6. Marcus Chua LKK Auto Consultants Pte Ltd.

Thank you.

Best Regards,
Ms Sin

Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 417883

Tel: 6BBE 9097 Fax: 6481 90495

On Wednesday, 9 January 2019 10:22:47 AM +08, Claims <claims@budgetdirect. com.sg> wrote:

Without Prejudice



Dear Ms Sin,

We refer to your Notice of Accident dated 08/01/2015.

We propose to use of to use one of the motor surveyors named in the list below to conduct the pre-repair survey.

1. Kalvin Ang LKK Auto Consultant Pte Ltd

2. Bryan Ang LKK Auto Consultant Pte Ltd

3. Xing Guo Qiang LKK Auto Consultant Pte Lid

4. Kenneth Kong LKK Auto Consultants Pte Ltd

5. Mohamad Taufink LKK Auto Consultants Pte Ltd

6. Marcus Chua LKK Auto Consultants Pte Ltd

7. Pang Kiah Keen (Frankie) FormTeam Adjusters Pte Ltd
8 Chua Soo Teck (Benjamin) FormTeam Adjusters Pte Ltd
9. Lim Say Koon FormTeam Adjusters Pte Lid

10. Ng You Han FormTeam Adjusters Pte Ltd

11. Sgon HanXin (Gary) FormTeam Adjusters Pte Ltd

12. Kenji Tan FormTeam Adjusters Pte Ltd

13. Derrick Quok = In house Surveyor

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
SUMNEyors,

Thank you.

Reqards,

Justin Weng

Executive, Claims



T +65 6540 2184

F +65 6725 0853

E Justin. wong@budgetdirect com.sq

Budget 1usted
Direct Rward”

INSUrance (eefo

Customer Care +65 6221 2111

Claims +65 6221 2199

Claims (Int.) +65 6540 2199

180 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore 239824

budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No, 201626103G) trading as Budget Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This emalil is confidential and subject to copyright. It may be
privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Focus Auto <focus.autopteltd@yahoo.com sg>

Sent: Tuesday, 8 January 2015 4:40 PM

To: Claims =claims@budgetdirect. com, sg=

Subject: ACCIDENT INVOLVING SGK 4084 Z, SKZ 9288 K, SGJ 7236 E & SKF 408 X ON 07/01/19 ALONG
JURONG TOWN HALL RD AT ABOUT 1700 HOUR



Dear Officer-In-Charge,

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below.

We are instructed by our client to notify you of a road traffic accident on 07/01/19 at about 1700
hours along ALONG JURONG TOWN HALL RD involving our client's SGK 4064 Z and SKF 408 X
driven by your insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed
to repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we
do not receive any reply from you within the stipulated timeline, our client /we shall proceed to
repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:
Name of workshop : FOCUS AUTO PTE LTD

Address: No.1 Kaki Bukit Ave 6

AutoBay #02-50
Singapore 417883

Telephone no. : 6886 9097

Best Regards,
Ms Sin

Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 417883

Tel: 6886 9097 Fax: 6481 9095

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee, The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may be
privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte, Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



1/14/2019 Usad Toyota Vies Car for Sale in Singapore, Mutual Concept Maotaring Pte Lid - sgCarMart
sGCARMART.COM ™  Login ¢

New Cars Used Ca Sell My Car Directory Products Insurance Articles F

ANNOUNCING BENEFIT-AUTO

as sgCarMart Premium Dealer for the 5" Consecutive Year

lvios | Price Range v | | Depreciation v | | > 10year(: ¥ | | venicte Type v N
Hame = Lised Cars » Mutual Concept Mataring Pte Lid = Tovota Vios 1.548 E (COE tll 062021
Rusnurces Toyota Vios 1.5A E (COE till 06/2021)
Car Buying Ovarviow Financial Insurance Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share

Car Ownership

Price $17,999
Car Aftermarket

Depredation £7,320 fyr [ 7]
On Tha Move Reg Date 13-Jul-2006

(2yrs Smths 16days COE left)

Lifestyle

Manufactured 2006 (7]

Mileage 142,019 km (11.3k fyr)

Transmission Auto

Engine Cap 1,497 cc
Road Tax 5889 fyr o
Power BO0.0 kW (107 bhg)

View specs of the Toyota Vies (2003-2007)

Curb Weight 1,020 kg [ 7]
Features Original Condition,

Accessories Factory Fitted Interior.

Description Only 2 Owners Unit. Major Wear And Tear Are Already

Replaced For The Next Owner. Tip Top Conditlon And
Low Fuel Consumption Unit. Extremely Good Deal As It
Can Be Used For 30 Months At Such Attractive Pricing.
Easier To Have A Resale Value In Future, Bank Loan
Service Is Available Here, Viewing Till 9pm Daily,

COE §23,227 0
oMV $12,707 (7]
ARF $13,978 7} Company Mutuz
Pte Lt
Dereg Value $11,429 as of today (change) ﬂ » gdeala
#» 27 ve
MNo. of Owners 2 0
Add 154 H
Type of Veh Mid-Sized Sedan ress °
Search
Category COE Car, Premium Ad Car
Contact Person(s) Benny
Availability Available [ FREMIUM AD ]
Useful Services
Add to Shortlist Add to Compare Adc a Mote

Afraid of ler
https:ifwww.sgcarmart.comi/used_carsfinfo php?ID=79652140L=3456 112



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Singapore MRIC

Chwner |D: 5015H

Vehicle Details

Wehicle Mo SGR4064E
Vehicle to be Exported: Mo

Intended Deregistration Date: 0B Jan 2019
Yehicle Make: TOYOTA

YVehicle Model: VIOS 1.5EA
Primary Colour: Black
Manufacturing Year: 2006

Engine No. INZX457743
Chassis Mo. MROS3HY42041%7311
Maximum Power Cutput: BO.O KW {107 bhp)
Open Market Value: $12,347.00
Original Registration Date 11 Aug 2004

First Registration Date: 11 Aug 2004
Transfer Count 2

Actuzl ARF Paid: $7.480.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date:

PARF Rebate Amount: 20.00

Intended COE Rebate Details

COE Expiry Date: 30 Jun 2021

COE Categary: A - Car {1600cc & below]
COE Pericd(Years) 5

PGP Paid: $23227.00

COE Rebate Amount $11.51000

Total Rebate Amount: $11,510.00

Message

Please note that the S-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory lifespan (if applicable), whichever is earlier

The infarmation contained herein is correct as at 08 Jan 201%

OK
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CHTRY DATE & TIME DEIG12008 17 35
SUBMITTED BY: Civa Pe ¥ing

SINGAPORE AGGIDENT STATEMENT

IMPORTANT NOTICE

T Piease report cormreclly the details of he actident 1g speed up the claims pracess

3 Twis Farm must be compleled by the Policyholder andior the Authansed Dnver,

1 ntanmaicn proveeetd mast be as truthiul and accurate as poasibla. Any waliul migreprasentation or wiholdog of material facts may allow INSurants COMpaMEs Lo
repudiate policy liability

4 The weue and acceptance o this Form by nsurance Companies is nol @n adimssicn aof pabgy hability on the part o 1he nsurance Companes

5. Any false re perting may be reforrad to the Palice for investigation.

& This reper wll ba fenwarded by tha ingurers of the GIA Reronds Managemen: Genire estaolished by the Seraral lnsurance Association of Singapore (GIA] for
archiving and thal copies of fis report wil, tor & 12, be made svalable upos apgheation by mlarcsien paries

7, By the [odgement af this repon 10 the insumers, you hereby consent fe he sishiving of this 18por 2t Whe cenire and 1o coplas af thm seport beang made availabls
alarasaid.

ACCIDENT STATEMENT

Date Of Repor nem1/2019 17:35
Dale OF Accident 07/01/2019 17:00
Exact Locahon Of Accident ALONG JURONG TOWN HALL RD

SINGAPORE

Country/State of Loss g

Wehicle Reglistration Mumber SGKADBAT
InsurediPolicyholder

ame Of Registered Ouwnar [OH DE WEI DAREN
MRIC Mo 591258164

Email Address MNOEMAIL

hohile Phone Mo ILOCAL ) +65-83385763
Alternative Phone Mo OFFICE-93385763

Vehicle Particulars
Manufacturer TOYOTA
Model VIOS

Exacl Purpose for which vehicle was haing used at
time of acciden!

Ara you claiming under your own INsurance policy NE)
far repair 1o your vehicle?

Ii Mo, Please state action to be taken THIRD PARTY
vehicle Calegory PRIVATE CAR

Insurance Company

MName of Insurance Company AUTO & GENERAL INSURANCE (SINGAFORE) PTE. LIMITED.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Mumber P10078851R00

Cover Note Mumber

Driver

name of Driver TOH DE WEI DAREN
MRIC Mo 50125916H

Date Of Birth 30071881

Oooupation INDOOR

Date Of Driving Pass 181002013

Driving Experience 5 YEARS AND 2 MONTHS
Gender MALE

taobile Number (LOCAL) +65-93385763
Fax Numbaer

Contact Mumber OFFICE-83385763

EMail Address NOEMAIL

Page 1.0l 18
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Address

Postcode

Was driver an employee of the Insured's Company

If Ma, Ralatisnghip of the Dnver with the Insured

vehicle Registralion Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type OF Acciden

Weather Conditions

Qoad Surface

Other Information

Was any foreign vanicle involved in this sooident™

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any olher matenal or property damagead’?

| have been approached Dy unknown person(s|
solicitingfoffering accident claims assislance

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied o the police™

If ¥es, Please state which Police Station
Was nolice of inlended Prosecution given?
If ¥eas. aganst wham?

Circumstances of Accident

BLK 317 SEMBAWANG VISTA #10-205
750317

NO

OWNER

CHAIN COLLISION
CLEAR
DRY

N

YE3

NO

NO

ND

@ooz/00%

ON 47/01/2019 AT ABOUT SPM, | WAS DRIVING MY VEHICLE (SGK40642) ALONG JURONG TOWN HALL ROAD. IN FROMT
OF MY VEHICLE SUDDENLY STOP. | ALSO STOP IN TIME. SUDDENLY, VEHICLE B FROM BEHIND OF MY VEHICLE HIT

ONTO MY VEHICLE REAR PORTION, AFTER | GO DOWHN TO CHECK, THEN | REALISED HAVE 2 MORE VERICLES WHICH
IS VEHICLE C AND VEHICLE D INVOLVING TOGETHER.

Attachment(s)
Arc accident photos available for attachmeant?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
MO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/ModellColowr
Details Of Properties
Wehicle Category

Mame of Driver
NRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Mamea

Mature Of Damage
Mo, OF Passanger (Including Driver)

SKF408X

VEHICLE B

PRIVATE CAR
SHAJAHAN BASHEEN
374615264

94891490

Page 2ol 15
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Wehicle Registration Mumber
wehicle Make/ModeliColour
Details Of Properies
Wehicle Calegory

MWama af Driver
NRICIPassporl Number
Contact Number

Address

Paostcode

Ingurance Company Mamc
Mature Of Damage

Ma, Of Pagsanger (Including Driver)

Yehicle Registration Number

Yehide MakeModel/Colour
Detals OF Properties
Vehicle Category

Mame nf Driver
NREIC/Passport Number
Coantact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Drivear)

DETAILS OF OTHER VEHICLE PROPERTY 2

SKZO288K

VEHIGLE €
PRIVATE CAR
CHEW ZI HAO
S8007834H

DETAILS OF OTHER VEHICLE PROPERTY 3
SGJT236E

VEHICLE D
PRIVATE CAR
SHAKTHI PRIYA
572761550
92967074

[fiooasoos

Page 3 of 19
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FOCUS AUTO PTE LTD

N0 | KAKIBUKIT AVENUE 6 #02-50 AUTOBAY @ KAK] BUKIT SINGAPORE 417883

TEL: ARKR U097 FAX: 6841 9095 Email: focus ayloprelida il CoIm.sE

CST:2010044950 RCB NO:ZO1H04495R

Estimate No:

Date:

Policy No:

WVeh Reg No:

M/S:  BUDGET DIRECT INSURANCE
ATTN:  Motor Claim Department

Your Ref Nao: SGK40642

Claim Type: Third Party

Accident Date: 07-01-2019

TP Veh Reg No:  SKF408X
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Description

TOYOTA VIOS 1.5E A
List Price

Rear Boot

Rear Boot Lock

Rear Boot Rubher

Rear Boot Emblem (1.5E)
Rear Boot Emblem (WH)
Rear Boot Emblem { Vios)
Rear Boot Centre Logo

Rear End Panel

Rcar End Panel Top Gamish
Rear Tail Lamp LH

Rear Bumper

Rear Bumper Lower Clipsd!
Rear Bumper Side Retainer LH

Labour

Panel Beating
Check Wiring
Rust Proofing

To Remove & Replace Bumper Sensor

Spray Painting
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Make/Model: TOYOTAVIOS 1.5E A
Chassis No; MROSIHY 4204197311
Engine No: INZX457743
Reg. Date: 11-08-2006

Estimate Repair Cost to Vehicle No :SGK4064Z PAGE:1/]
U/Price  Quantity List Price Amount
s$ 5%
=
492 9000 | PC 'd- 290 A
6%, 5000 jpL oA 6850 X
58.2000 L pc 41 5820 X
%5000 L pe N sso
U.9000 | pC AN 3090
16, 3000 L PC e le3n 7
32.2000 I PC AL |07
5724000 | PC > 57240
TR, 2004 | PC AL 7820 X
345 9000 ppe 00 34890 ,;:"
98,4000 | pc P2/ 39840 7
55000 | pec Aa 5,50 il
194000 Lpe Bt 19an
2.140.30
Less 25% 515,08 | 605 24
23
950.0000 | PC gso.00 00
60,0000 I PC 60.00 40
60,0000 | PC 60.00 30
RULMI | PC go.o0 ST
50,0000 | PC 850.00 7 Lo
2.000.00 2.000.00
Tokal S5 3,605 36
a3
TOTAL: SINGAPORE DOLLAR THREE THOUSAND SIX HUNDRED AND FIVE AND CENTS TWENTY SIX ONLY
For FOCUS AUTO PTE LTD ~- ALY E‘”
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LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Expaerts En Automobile
AUTO & GENERAL INSURANCE (S) PL Ref - CS/AGI19000638/Uqd3n2

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01

LN

SINGAPORE SHOPPING CENTRESINGAPORE ~ Date: 15012019
239924
Code: AGI
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKF 408X Veh. Inspected SGK 40642
Policy No. Coverage ($) 0.00
Claim No. C10002488 Excess ($) 0.00
Assign From  JUSTINWONG Assign Date 10/01/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTAWVIOS (A) c.C 1447
Engine No. HIDDEN Year of Reg. 2006
Chassis No. MROS3HY 4204197311 Colour BLACK
Odometer 206156 Steering IN ORDER
Brakes IM ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/50R15 YOKOHAMA & mm
L/H Front Tyre |195/50 R15 YOKOHAMA, G mm
R/H Rear Tyre [195/50 R15 YOKOHAMA 6 mm
L/H Rear Tyre 195/50 R15 YOKOHAMA 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  07/01/2019 Inspection Date 11/01/2019
Survey held at FOCUS AUTO PTE LTD
NO 1 KAKI BUKIT AVE 8
AUTOBAY #02-48
SINGAPORE 417883
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. Estimate Days of Repair

tESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




' V4 74 LKK Auto Consultants Pte Ltd
"_‘ - ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo: 199607198R GST Reg. No. 19-9607198-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGK 40642
Qty Description of Parts Condition E:m::fﬁ;, 2l ﬂ;i]]l.lﬂtﬂd
EPLA NT OF
1|REAR BOOT TO REPAIR SEE 492 90 -
LABOUR
1|REAR BOOT LOCK NOT NECESSARY 68.50 -
1|REAR BOOT RUBBER MOT NECESSARY 58.20 -
1|REAR BOOT EMBLEM {1.5E) HECESSARY 18.50 18.50
1|REAR BOOT EMBLEM (W FI) MECESSARY 30.80 30.90
1|REAR BOOT EMBLEM (VIOS) NECESSARY 16.30 16.30
1|REAR BOOT CENTRE LOGD MECESSARY 32.20 32.20
1|REAR END PANEL DENTED 572.40 572.40
1|REAR END PANEL TOP GARNISH NOT NECESSARY 78.20 -
1|REAR TAIL LAMP LH CRACKED 348.90 348.90
1|REAR BUMPER DENTED [/ 398.40 398.40
DEFORMED
1|REAR BUMPER LOWER CLIPS NECESSARY 5.50 5.50
1|REAR BUMPER SIDE RETAINER LH BENT 18.40 19.40
LESS 25% DISCOUNT -535.07 -360.62
1,605.23 1,081.88
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 950.00 600.00
BOOT
CHECKWIRING. 60.00 20.00
RUST PROOFING. 60.00 30.00
TO REMOVE & REPLACE BUMPER SENSOR. 80.00 50.00
SPRAY PAINTING. 850.00 720,00
2,000.00 1,420.00
GRAND TOTAL 3,605.23 2,501.88
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/AGI19000638/Uqgd3n2
CHUA KANG SENG

Licensed Appraiser




