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" Ms@FirstCapital

MS First Capital Insurance Limited coReg wo 195000106C GST Reg No. M2-0001676-9

b Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax (65) 6222 3547

Clakms & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 0668877

Tel: (65) 6507 3848 Fax: (65) 6507 3849
www msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
09-01-2019 Our Ref No.
07-01-2019 Claim Type.
SHC0818Y Third Party Vehicle.

15 FAN YOONG ROAD
NABILAH SENIN
62623377/ 0

DIRECT SETTLEMENT:

Fax No.

LKK AUTO CONSULTANTS PTE LTD

NA
NA

Fax No.

FOR DIRECT SETTLEMENT

D19000307MFSH

Third Party

WC1618Z

62643151

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

MOVA AUTOMOTIVE PTE

LTD
NA

EILEEN LEE

Attention.

TP Solicitor Fax No.

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

NIMA Benchmark rates) together with your survey report.

NIL

NA

ei of INSURANCE GROUF




- Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 31 January 2019 2:01 PM

To: 'CWS Motor Claims'

Cc: 'Eileen Lee'; SUR

Subject: RE: SURVEY ASSESSMENT - D19000307MFSH/1, WC 16182
Attachments: WC 1618Z PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle WC 1618Z
Date of survey: 25/1/2019
Number of days : 8 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 10 January 2019 3:28 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Eileen Lee' <EileenLee@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19000307MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 10 January 2019 2:41 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee @msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19000307MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG This email has been checked for viruses by AVG antivirus software.
i www.avg.com



Ay
_' _'_ ! L Co:rosuflarll's
s BA B Pte Ltd Company Registration No. 199607198R
31 UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : 10651 62563561 FAX : (063) 62564315
Your ref: D19000307MFSH
Our Ref: CS/FCI19000628/R1vd3 Date :31/1/2019
The Motor Claims Department WITHOUT PREJUDICE

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.WC 1618Z

We thank you for your instruction on 10/1/2019

Please be informed that we had conducted the inspection of the above mentioned

25/1/2019 at the premises of M/s MOVA AUTOMOTIVE PTE LTD
and have the following to report:-

Workshop Estimate Amount : $$5,010.00
Revised Estimate Amount : $$4,510.00
"Check" Items Amount : 8%
Market Value : S8
LTA Reimbursement Value 4SS
Nett Value : 5%

Description of Damage:
The vehicle sustained damages at the
rear o/s portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



PARF /COE Rebate Enquiry

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:
Message

Page | of 1

Company
0680K

WC1618Z

Yes

09 Jan 2019
NISSAN
CGB45CLSMNB
Green

2007
GE133342728B
CGB4CLS00085

$128,380.00
27 Dec 2007
27 Dec 2007
0

$0.00

No

$0.00

31 Aug 2022

C - Goods Vehicle & Bus
5

$17.920.00

$13,054.00

$13,054.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period. subject to the statutory lifespan (if applicable) of the

vehicle.
The information contained herein is correct as at 09 Jan 2019

S’fo,m’"’
363@6

>

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION ID=F0304...

9/1/2019



MMOV 18003085-01 / Mova Automotive Pte Ltd - Bukit Marah

ENTRY DATE & TIME: 08/01/2019 09:58
SUBMITTED BY' Christina Sugumaran

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctlz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liabllity

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent o the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

08/01/2019 09:58
07/01/2019 06:30
MARINA BAY FLYOVER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

WC1618Z

YTL CONCRETE (S) PTE LTD

200710680K

JENICEMAH@YTLCEMENT.COM.SG

OFFICE-62761381

NISSAN
CGB45CLSMNB

NO

THIRD PARTY
COMMERCIAL VEHICLE

GREAT EASTERN GENERAL INSURANCE LIMITED

COMPREHENSIVE
NO
2018-V0093730-VCF-R004

KARUPPIAH PERIYAIAH
G7610031X

05/05/1981

OUTDOOR

03/10/2014

4 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-81419663

NOEMAIL

Page 1 of 19



Address -
Postcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident *
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| h:_avg been approacl'_led by urjknuwn person(s) NO
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHCB18Y

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 19



Sketch Plan

SKETCH PLAN
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Sketch Plan #2
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@MOVA

Automi Pte Ltd

Main Office:

Mova Building
No. 22 |ic:f n||r

Page# - 1

Veh # . WC1618Z Worksh?:lp D]?pé
09/01/2019 ) Blo k 1008
Veh Model - NISSAN CGB45 o
Sir \gapore C ]
MS FIR.ST CAPITAL INSURANCE LIMITED Estimate# - CK418547 . (65) 62723892
36 Robinson Road ) Fax: (65) 6270 83
#16-01 City House CAmE & ' Go. Feg, 1989040336
Singapore 068877. ACC. Date :- 07/01/19 BT Res- Ma0es00es
Terms - C.0.D Days
Attention - XA026 Remarks A% 7 4 m
No.  Description U.Price Amounts S$
SPECIAL NET ITEMS : $
1. REAR REINFORCEMENT Bt/ 1 PC 800.00 800.00
2, REAR STEP PANEL RH P 1 PC 500.00 500.00
3. REAR WHEEL ARCH PANEL RH i 1 PC 1,000.00 1,000.00
4, REAR PUMP BRACKET RH 4 ~ 1 PC 300.00 300.00
5. REAR WHEEL MUDFLAP RH PE 1 PC 150.00 150.00
6. REAR WHEEL MUDFLAP BRACKET P 7~ 2 PCS 30.00 60.00
7. REAR TAIL LAMP ASSY RH Ffe .~ 1 PC 500.00 500.00
8. REAR TAIL LAMP BRACKET RH ﬁ/ 1 PC 200.00 200.00
SPECIAL NET TOTAL S$ 3,510.00
LABOUR :
TO REPLACE REAR DAMAGED PARTS & SPRAY
PAINTING ON REPLACED PANEL [ oer 1,580700
LABOUR TOTAL S$ 1.500.00
ER0E NON-TAX AMOUNT §
AMOUNT S$ 5,010.00
/. GST@ 7% 350.70
AMOUNT DUE S$ 5,360.70

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD
WL
4o ool a0 b¥

&
Y
1Y{°,(|q @ (659

| (K‘Lc,3 M’éﬁ, /L("”v



Estimate

09/01/2019

MS FIRST CAPITAL INSURANCE LIMITED
36 Robinson Road
#16-01 City House
Singapore 068877.

Altention - XA026

Page # - 1

Veh # . WC1618Z

Veh Model - NISSAN CGB45
Estimate## - CK418547
Claim # =

ACC. Date - 07/01/19

Terms - C.0D Days

@MOVA

Lid

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (B5) B271 5891
WWW.MOVa.COIM.5¢

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 150722

Tel: (65) 62723892
Fax: (65) 627082314
Co. Reg. 1989040336
GST Reg. M2-0083864-2

Automative Ple

" Ao G738

No.  Description Qty UJ.Price Amounts S$
SPECIAL NET ITEMS : 'y

1.  REAR REINFORCEMENT B / 1 PC 800.00 800.00
2. REARSTEP PANELRH BR® > 1 PC 500.00 500.00
3 REAR WHEEL ARCH PANEL RH it 1 PC 1,000.00 1,000.00
4 REAR PUMP BRACKET RH 4 -~ 1 PC 300.00 300.00
5. REAR WHEEL MUDFLAP RH D€ 1 PC 150.00 150.00
8. REAR WHEEL MUDFLAP BRACKET /. 2 PCS 30.00 60.00
7. REAR TAIL LAMP ASSY RH T ~~ | PC 500.00 500.00
8. REARTAIL LAMP BRACKET RH ¥ 1 PC 200.00 200.00
SPECIAL NET TOTAL 5% 3,510.00
LABOUR : e

TO REPLACE REAR DAMAGED PARTS & SPRAY
PAINTING ON REPLACED PANEL 6 ‘O [oo0 15900
LABOUR TOTAL S§ ? 1,500.00
/ __ e

5 (;og’
- -
!/ /
E.&OF
o NON-TAX AMOUNT §

iy AMOUNT S$ 5.010.00
[V GST@ 7% 350.70
g -
\ /|~ AMOUNT DUE 88 5,360.70

o

Customer’'s Slanature/Co. Stamp MOVA AUTOMdTIVE 'TE LTD

LK &uia Consullanls Fenes nolily

e Benairar of (he follow

« To resuivey belorsfatler soray pai

« To display dameged pan(s) during resuresy

« Paris prices ame subject to conflon

 Third patly survey Is on @ "Withow! Fiojui

* |0 llegal medificationfs) is alkw

« Suppementary itemis) sl be
Is subject lo linal approval lien

Acknowledged by Repsiar
Signature:
Dates

J %

ufﬁmm(fx



‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 12 March 2019 11:21 AM
To: ‘Alan Chng'; Rasul (LKKAuto)

Cc: SUR

Subject: RE: finalization for veh no:WC1618Z
Dear Alan,

Confirmed Lump Sum $3600/- & 8 working days.

Kindly send Final invoice and all supporting documents to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-----Original Message---—

From: Alan Chng <tuckmeng@mova.com.sg>
Sent: Saturday, 23 February 2019 2:04 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: finalization for veh no:WC1618Z

Dear Rasul,

Please refer the attach to confirm the COR & working days, repair cost L/S
$3600 & 8 working days.

Please confirm and reply by email ASAP.

Thanks!

Best Regards

Alan Chng

Claims Estimator

Mova Automotive Pte Ltd
H/P 9686 9276

Office No:6262 3377

Fax No:6264 3151



¥y L7 LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI19000628/R1vd3e2

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877 Date: 13052019

Code: FCI2

1 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHC 818Y Veh. Inspected WC 16182
Policy No. Coverage ($) 0.00
Claim No. D19000307MFSH Excess ($) 0.00
Assign From  EILEEN LEE Assign Date 10/01/2019

2 Vehicle Particulars & Condition
Make & Model NISSAN CGB45CLSMNB c.Cc 13074
Engine No. HIDDEN Year of Reg. 2007
Chassis No. CGB4CLS00085 Colour MULTI COLOUR
Odometer 228367 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |295/80 R22.5 LING LONG 8 mm
L/H Front Tyre [295/80 R22.5 LING LONG 8 mm
R/H Rear Tyre |295/80 R22.5 (D) LING LONG 8/8 mm
L/H Rear Tyre [295/80 R22.5 (D) LING LONG 8/8 mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.

DAMAGES SEE DETAILS.

5. General Information : =
Accident Date  07/01/2019 Ilnspection Date 25/01/2019
Survey held at MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722

5a. Remarks

A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. WC 16182
: : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR REINFORCEMENT (SN) BENT 800.00 800.00
1|REAR STEP PANEL RH (SN) BROKEN 500.00 500,00
1|REAR WHEEL ARCH PANEL RH (SN) BUCKLED 1,000.00 1,000.00
1|REAR PUMP BRACKET RH (SN) BENT 300.00 300.00
1|REAR WHEEL MUDFLAP RH (SN) DEFORMED 150.00 150,00
2|REAR WHEEL MUDFLAP BRACKET @$30.00 (SN) BENT 60.00 60.00
1|REAR TAIL LAMP ASSY RH (SN) BROKEN 500.00 500.00
1|REAR TAIL LAMP BRACKET RH (SN) BENT 200.00 200.00
3,5610.00 3,510.00
LABOUR
TO REPLACE REAR DAMAGED PARTS & SPRAY 1,500.00 1,000.00
PAINTING ON REPLACED PANEL.
1,500.00 1,000.00
GRAND TOTAL 5,010.00 4,510.00
RECOMMENDED COST OF LUMP SUM REPAIRS v 3,600.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI19000628/R1vd3e2

MARKET VALUE: $50,000.00(EST)-LTA REIMBURSEMENT VALUE: $13,054.00=NETT VALUE: $36,946.00

MK

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

KL

ADRIAN LING WAI PING

B.Eng,AMSOE,AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




