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12 JULY 2019

HO CHONG TSE IVAN
437 TANJONG KATONG ROAD
#26-04
SINGAPORE 437147

Dear Sir/ Mdm

OUR REF : CC4/4SM19000625/Agb3
YOUR REF : SGF 9818J
ACCIDENT INVOLVING SGF 98{8J AND SKL 51J ALONG/AT JCT AMBER RD &
AMBER GARDEN ON O8/O1/20{9

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from CHEW MOTOR PTE LTD acting on behalf of the owner of
SKL 51J against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 1 0 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 davs frorn the date of this letterj!4!pv!9!99!31!
our reportinq centre. The list below is not all inclusive and further document may be
required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)
o Driver's Work Permit
. Employment Letter/ Authorisation letter from your company
. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
o lf you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

ln the event of receiving and handling of any third party injury claim(s), flX4.6"11 keep you
informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 6741 4108
EMAI L: ceciliachong@lkkauto.com

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORISATION

Chew Motor Pte Ltd
Kaki Bukit Avenue 6
Blk I #01-r l
Singapore 417883

Dear Sir,

Accident on

Involving Vehicles

Along

VWe, the registered owner/driver of vehicle registration no:
have involved in the above accident.

VWe hereby authorize Chew Motor Pte Ltd to commence repairs of the said vehicle forthwith.

L4Ve agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, to act on mylour behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction oftheir costs on a Solicitor and
client basis.

UWe undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

L\Ve also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this malter will be much appreciated.

Yours truly,

(Company's stamp if applicable)

Name:

NRIC No.:

Date:



AXA THIRD PARTY DIRECT SETTLEMENT

r Vehicle Nol nsd veh

TOYOTA WSH

, Date ot 08/il1/2019 r 19 30

of our client to act for and on their behalf in this accident

NOTE:

1. PI.IASE IXPRESSI-Y RESERVE YOUR CLI€NI'S RIGHTS IF SO REQUIRED IN THIS SETTTEMENT DOCUMENT.
2. THIS SETTIEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMI55ION OF

TIABILITY ON AXA ANO THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

] AXA RESERVES IH EIR RIG HTs UN OTR THE POTICY TIRMs & CONDITIONS AS W ELL AS TH€IR R IGHTS IN TAW.

Only applicable to rental claim - All document are to be submltted with thi5 settlement confrrmation. ln the evenl, rental
agreement / invoices are not received srithin 7 doys of ihis 5i8ned conlirmation, we \aill BUtomaticaliy revert to loss of use claim
per the NIMA rates.

We/l coofirmed that this i5 a full and final setilemeflt that we and or our (iient have/had/has agarnst you (AXA .nd rhe r
policyholder/authorised driver/tonleaso.) for any and all lo55e5 (pa5't/preient/future) arising from thi5 ac.ident.

ssR I

/ workihop stamp Si8nature of Witne5g / Workshop stamp

H[:";i:i:ri' Runr $;

applicable)

,

r'j.,. .

Signa ture of AXl't surveyor)'represeatativ!;
Nanre of AXA'S 5u.r'eyor /Fepre!entative:
Date'

AXA lnsurance Pte Lld (Cornpany Reg, No.: I99903512M)
I Shenton vJay *24-01. AXA To$rer Singapore 068811
AxA Costonrer Cenke *01-21/22
Telephone +65 6830 4888 axa.(om.ag

5 3'42,b{. t(s
: 5 300 00

9 300.00 12 Jeys ai 5 2s.00 oer day

5 Jnvr at I o€r daY

ilAIGIASearcb fee :5
Olh€rs s

:5
Final Settl€ment 5um :s 5,600.co

ls Third Party Workrhop 6lA ReBistered? { l IX I No ((indly :ndicale below)

A) tor Non 6lA Registered Workshop:

lor GIA Registered Workshop: BOLA Applicable: yes/ No EOLA scenario Nc:

SCLA Liability: -__lr;1 A5se55ed Liallility (.): _ i".;l

' Attt$ed Lioltli(y ta be J;lied only lar .hot1 .,)iL.iar< ond lcq oses whete goLA dces to! opj)tv



CHEW MOTOR PTE. LTD.
1 Kaki Bukit Avenue 6, Blk C #0141 Autobay@Kaki Bukit Singa pore 417883

Tel: 6509 5545 Fax: 6509 5567

Website: www.chewmotor,com

Registration No.: 201718369R

TAX INVOICE

AXA lnsurance Pte Ltd
I Shenton Way,

#81-01,
Singapore 068811

Client: KHOR TZOONG HEIN

(SGD) Dollars: TEN THOUSAND AND SIX HUNDRED ONLY

lnvoice No

Date

Date of Accident
Vehicle No.

Model Type

cPt7902-0024
14-Feb-19

08-Jan-19

SKL51J

Toyota Wish

Descriptions Amount

Lump Sum Repair Cost 10,600.00

Total 10,600.00



Neu,Hock leck Mail - Notiflcation ofSuccessfirl Vehicl-- Insrrra https:, mail.google. coDr nlail u 0'lik 69eca9aa 76& \'ie\\':pt&sea...

Notification of Successful Vehicle
00000-190109-001302

LTA <LTA-VTL@lta. gov.sg>
To: admin@nhtmotor.com

Admin nht <adm in@nhtmotor.com>

lnsurance Search for Receipt No.: ITNET-

Wed, Jan 9,2019 al ll:36 AM

L;

Notification of Successful Vehicle lnsurance Search for Receipt
No. : ITNET-00000-1 901 09-001 302

Dear Sir/Madam

We wish to inform you that your transaction on "Enquire Vehicle lnsurance Particulars"
performed on 09 Jan 2019 was successful and the Receipt No. is ITNET-
00000-1 90109-001302.

2. The details of the search results are as follow:

Vehicle No. Search Date Search Time Search Result

SGF9818J 08 Jan 2019 19:32:00 AXA INSURANCE PTE LTD

3. Please contact our customer service officers at tel : 1800-CALL LTA (1800-2255 582) should
you require further assistance.

4. Visit www.onemotoring.com. sg for more information, or go to www lta. gov. sg/feed back if you
have any feedback. This email is auto-generated, please do not reply to this email.

5. Thank you.

lf you are not the intended recipient of this communication, please delete it.

As it may contain confidential or official information, do not retain it or disclose the contents to any
person as it may be an offence under the Official Secrets Act.

l of I 9/1i2019. 12:59 PM


