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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Uibl Industrial Park, Singapore 408933

TEL 6256 3561 FAX: G256 4315

Reg Mo 10950T198R GST Reg Mo 19-8807198-R

Affiliated to Federalion Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Rel CC4/ASM18000822/R1hb3

Date: 10-01-2018

[IRER0

Code:. ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SDB B8P Veh. Inspected SLH 3167Z
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 10/0172018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 02/01/2019 Inspection Date 11/0172018
Survey held at TAN CHONG MOTOR SALESPTELTD
811 BUKIT TIMAH ROAD
SINGAPORE 589623
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TAN CHONG WOTOR SALES PTE. LTO.
#11, SUEIT TIMAH ROAD
BINGAFORE 385623

ESTIRATE + ACCIDENT/BODY REPAIRS
WOREEHOFN ! BOEIT TIMAH

CONTACT RO I WES4091

REFERCNCE i+ IHE/ICFLAW/DOIA/ 201
DATE ¢ DS-JAE-2019

ATA THSURANCE ¥TE LTD

§ EHENTOR WAY

#27-01 AXA TOWER

S(068611)

TEL + GEROATH

FAX 1| GEBOAEIE

ATTH{MOTOR CLAIN MANAGER VALENCIA

OMNER'S MAME i HDM U°REN MAUREEN PRIECILLA
ADDRERS 1 4% JALAN WAJER

S{5UN4NT)
TELEPHONE WO 1 BAEGASES /96653646

TYFE GF CLAIM

POLICY BO i TP-SORRAP
VERICLE MO ¢ BLEIlATE

HMOOEL COOE ¢ FRLARDIJLIUEA--A--
MODEL/YEANR t MISSAN QABHQAI 1.3
ENGINE WO " HRAJIDLARAA
CHASSIS WO » BIHFEAJIIULTIOSEE
HILEAGE ] 1 EM

BATE IN  0R/01/2019
LIABILITY 1 0.00
EXCEES CLAOBE 1 0.00
ESTINATE BY 1 LAWRENCE

ACCIDENT DATE 1 0270172019

DIRECT SEETTLEMENT / THIND PARTY CLAIN

‘ DIRECT SETTLEMENT

‘nwnm CLAIMING LOSS OF USE / RENTAL

_!Fcnn A‘{,UfaltltSHnP / CAR NOT AT WORKSHOP

ih:mm:r REVERT TO ME ASAP

i
I’EMAII. : lawrenceteo@tanchong.com

|
H/P: 94568832 FAX : 64697472



TAN CHOMG MOTOE BALES PTE. LTD.
DUEIT TIMAH wW/EHOP
BENVICE OEPARTHONT

ESTIMATED LADNOUN CHANGES FOR ACCIDENT VERICLE EECH NO SLEJIATE

EETTMATED SURVETORS
B/ND JOB COOE  WATURE OF JCB CHARGES RECOMMENDATION
1 RPI FERFOAN AUST FROOFING & TREATMENT FOR AFFECTED 140.00 Kﬂ'ﬂ\
PANEL $130/PAKEL X 03

i RS SUFFLY & INSTALL EEVERSE SENSOE Lll.ﬂy

AWy

3 sEaly APPLY BEALANT TO ALL AFFLCTED PANEL JOINTE & ﬂl-ﬂx
REREAL NECESSANY ANEA

4 T1/001 BEPAIR END PANIL AND REWEW EEAR SUMPIR Mﬁ’% 250

-
% ET/02 B/PAINT REAF BUMPEIR (2 TONE| AND END PANEL W zw

TOTAL LABGUE CHARGES ¥104.00




TAN CRONG MOTOR BALES FIE.

BUEIT TIMAH W/SHOP
EEFVICE ONPARTMENT

LID.

MATERIAL LIST FOR ACCIDENT VERICLE RGN WO ELEILETR

/o

-

10

11

12

13

L]

15

16

17

18

FARTE DEBCRIPTION FARTS NOMRBER WETT LIAT B/WETT REMARKS
Sl
SUNDRIES WP 100.00 o
ALVEREE EENSOR(J11 & T3 EEEBOR-TES140 110,00 M"’F
7
FERDER LH REKR ARC BIREH-AEADA 48300
GROMMET BOMPER 53.30 ER X 03 g12el-00111 4-!“‘}# -
BRACELT-RUMPER RH #5230-4EROA 15-!01‘“““
GROMMET WUMBEN §2.50 EA X 04 SIRAE-3V000 10.00 pt= -
A
RETATHER-DUMFER RH THIRE-4ENDA ILI'I;&
CANOE RIVET BUMPER $6.50 EA X 02 18882-0MA00 11.00 A~ -
EETAINER-BUMFER LH TE185-4EADA 23.80 =
Fans -
HREACEET-UUMPER LE B523 1-4EADN 35.90
ETAY AEET-REAR EH AS210-4EAMA IH.N! Xﬂ'w‘
ETAY ASSY-EERR LH HE211-4EAME III-W?
-7
RETHT-BUMPER WR HE0 0= AEAMA §1%.20 .
ENERGY ARSORBER AL0V0-4EACE 126.40 .
A~
CLIP GUMFER §7.40 EA X 0] Ri284-JOGOA 22.20
CLIF DUNPER $1.30 EA X 04 B1553-05%33 I.Ih""" .
FINISHER-REAN RUMPER TOW BI07 1-4EADA Ii-lﬁx myﬂ
FAECIA-RE OUMF E3022-4ENOH 717.00 W"f
SUS TOTAL 238380 g.o0 1ia.40
LERE DISCOUNT (METT-20.008, LIST-10.008, S/HETT-.00N) 478.78 0.00 o.08
GHAND TOTAL 19G7.04 0.00 21440
OVERALL TOTAL 2133144

LEGEND: REMARES( OK | = APFROVED, REMARKS(| ¥ ) = WOT AFFRCVED



TAN CHONG MOTOR BALES FTE. LTD.
BUEIT TIMAH W/EHOP
BERVICE DEPANTHMENT

BUMMANY OF ESTIMATE FOR VENICLE ROGHE MO SLEIL&72

TOTAL LABOUA CUARCES 2106.0%
TOTAL SPAEE PARTE CHARGES 2Rl
GRAND TOTAL $330.04

* K1l charges dod mot incluode GET.

SUNNEYGR '8 PARTICULARS

KAME L]

-ufqmm’&’i
s . Uiz

EXCESE CLAUEE i 0.008 3
LIABILITY { 0.00
REMARNS

‘Lﬂ-) b¥ f‘“\}

FLE HOTE 1 This sstimste iz bawed on viscal Lnspection of the
affected vohicle. Should ve reguire Further labour
charges & spars parts in ths process of repalrs, we
shall inform you accordingly.



Vic !LKI[Autnz

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Tuesday, 22 January, 2019 10:39 AM

To: Shu Pej (LKKAuto); winnieho@axa.com sg

Cc Admin A; SUR; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLH3167Z & SDB8SP ON 02.01.2018

INS/IC/LAW/0026/2019 DIRECT SETTLEMENT

Dear All,

This case revert to OD Recovery.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Emall: lawrenceteo@tanchong.com
Website: www.tanchong.com :: www.nissan.com.sg

From: Lawrence Teo

Sent: 21 January 2019 11:00

To: 'Shu Pel (LKKAuto)' <shupel@Ilkkauto.com>; winnie.ho@axa.com.sg

Ce: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>
Subject: RE: ACCIDENT INVOLVING SLH3167Z & SDBEBP ON 02.01.2018 INS/IC/LAW/0026/2019 DIRECT
SETTLEMENT

Dear All,

Any update?
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :; DID: +65-67038914 :: Fax: +65-64697472
Emaill; lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: Shu Pei (LKKAuto) < i@lkkauto.com>

Sent: 14 January 2019 18:29

To: winnie ho@axa.com.sg; Lawrence Teo <lawrenceteo@tanchong.com>

Cec: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: FW: ACCIDENT INVOLVING SLH3167Z & SDB8SP ON 02.01.2018 INS/IC/LAW/0026/2019 DIRECT
SETTLEMENT



1.'1!1'2:&!9 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (TR) = Meii

@ Service Request Details

Claim
S¥MO18WO

Reference

None #

Loss Date 10012009 @ SR A

2 January 2019
q{n "‘\ W\,
Request Date \uiiAG

10 lanuary 2019

Due Date
17 January 201%

Vendar Name
LKK AUTO CONSULTANTS PTELTD(TP)

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Declinge Wiork Arcept Wark

Vehicle Information

Incident Vehicle Registration #
SLH3167Z

Make
TRVD

hitps:/ivp.smanclaims. axa.com sglclalm-partalhtmifindex-vendor-service-requests himi#/service-requests/PservicaRequestNumber=02452 12



11072019 Clairn Portal

LKK AUTO CONSULTANTS PTE LTD (TF) -

SErVICE Agaress

Primary Contact/Insured

LIM MEE LIANG
102F PASIR PANJANG ROAD, #04-11, 118530, Singapore
B1612888

Claim Handler

LOH Cynthia
6568804843
cynthialoh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

hitps:/ivp. smartclaims, axa.com sglclalm-portalhimilindex-vendor-service-requests himi#/service-requests/7sarviceRequestNumber=92452



tatherlne’chona (LKK Auto)

From: Lawrence Teo <lawrenceteo@tanchong.coms

Sent: Thursday, 10 January, 2019 9:06 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey, SG AXA Insurance SM Claims
Service Team

Subject: ACCIDENT INVOLVING SLH3167Z & SDB88P ON 02.01.2018
INS/C/LAW/0026/2019 DIRECT SETTLEMENT

Attachments: 2019_0102_164459_D41A (online-video-cutter.com).mp4, 1212_001.pdf

Categories: Shailendra

Dear Office In Charge,

Our customer, UREN MAUREEN PRISCILLA the owner of SLH31687Z is insured with NTUC Insurance at the material
time of the accident. The 3rd party SDBE8P is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver. On
behalf of our customer, we hereby enquire whether you would like to have a Direct Settiement with our customer.

Dur customer’s claiming for Cost Of Repair and Loss Of Rental @5100/Day, GIA Report / Estimate attached for your
action,

Best Regards,
Lawrence Teo

Tan Chong Motor 5ales Pte Ltd

513 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong com

Website: www.tanchong.com :: www.nissan.com.sg

From: Singapore Printer <printsg@tanchong.org>
Sent: 09 January 2019 15:36

To: Lawrence Teo <lawrenceteo@tanchong.com>
Subject: Attached Image
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LKK Auto Consultants Pte Ltd

51 Upi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

TEL: 6258 1581 FAX: 6256 4315

Reg. No. 183607188R GST Reg, No. 18-980T198-R

Afflliated to Federation Internationale Des Experts En Autamobile

AXA INSURANCE PTE LTD

Ref CC4/ASM18000622/R1pb3g2

b B i 1111111
ATTN:WINNIE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDB 88P Veh. Inspected SLH 31672
Policy No. P1688199 Coverage ($) 0.00
Claim No. SIM0D18WO Excess ($) 0.00
Assign From Assign Date 10/01/2019
2. Vehicle Particulars & Condition
Make & Model NISSAN QASHOAI 12 c.c 1187
Engine No. HIDDEN Year of Reg. 2016
Chassis No. SJNFEAJ11U1720528 Colour GREY
Odometer 17417 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60 R17 GOODYEAR & mm
L/H Front Tyre |[215/60 R17 GOODYEAR & mm
R/H Rear Tyre |[215/60 R17 GOODYEAR Bmm -
L/H Rear Tyre |[215/60 R17 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/01/2019 Inspection Date 11/01/2019
Survey held at TAN CHONG MOTOR SALES PTELTD
911 BUKIT TIMAH ROAD
SINGAPORE 589623
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL G256 3561 FAX: 6256 4315

Reg. No: 19080T198R GST Reg. No. 19-9607198-R Page MNo..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 3167Z
n Estimate By | Our Adjusted
Gty Description of Parts Condition Workshop (S)) (s)
REPLACEMENT OF PARTS
1|FENDER LH REAR ARC (N) (CONSISTENT) * CHECK 483.00
1|BRACKET -BUMPER RH (N) (CONSISTENT) NOT NECESSARY 3590 -
4|GROMMET BUMPER @52.50 (N) (CONSISTENT) NECESSARY 10.00 10.00
* 1|RETAINER -BUMPER RH (N) (CONSISTENT) NOT NECESSARY 2380 -
2|CANOE RIVET BUMPER @3%6.50 (N) (CONSISTENT) NECESSARY 13.00 13.00
_1|RETAINER -BUMPER LH (N) (CONSISTENT) NECESSARY 2380 23.80
1|BRACKET -BUMPER LH (N) (CONSISTENT) NECESSARY 3580 35.80
1|STAY ASSY -REAR RH (N) ([CONSISTENT) NOT NECESSARY 126.00
1|STAY ASSY -REAR LH (N) (CONSISTENT) * CHECK 126.00 .
1|REINF-BUMPER RR (N) (CONSISTENT) * CHECK 619.20 -
1|ENERGY ABSORBER (N) (CONSISTENT) * CHECK 126 40
3|CLIP BUMPER @57.4 (N) (CONSISTENT) NECESSARY 2220 2220
" a|cLIP BUMPER i@51.20 (N) (CONSISTENT) NECESSARY 4 B0 4 BO
© 1|FINISHER -REAR BUMPER TOW (N) (CONSISTENT) NOT NECESSARY 16.80
1|FASCIA -RR BUMP (N) (CONSISTENT) DEFORMED 717.00 717.00
LESS 20% DISCOUNT 47T6.78 -166.34
1.907.04 661.36
SPECIAL NETT ITEMS
1|SUNDRIES (SN} (CONSISTENT) * CHECK 100.00
1|REVERSE SENSOR (J11 & T32) (SN) (CONSISTENT) cur 210.00 210.00
2|GROMMET BUMPER @$2.20 (SN) (CONSISTENT) NECESSARY 440 4.40
314,40 214 40
LABOUR
PERFORM RUST PROOFING & TREATMENT FOR NOT NECESSARY 240.00
AFFECTED PANEL
SUPPLY & INSTALL REVERSE SENSOR | 110.00 110.00
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NOT NECESSARY 100.00
RESEAL NECESSARY AREA,
REPAIR END PANEL AND RENEW REAR BUMPER. 800.00 250.00

Report Ref No. CC4/ASM18000622/R1pb3q2




TEL 5256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg. Mo 199607 1868R GST Reg. No, 18-8607188-R Page No..2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) ($)
S/PAINT REAR BUMPER (2 TONE) AND END PANEL 750.00 300.00
2.,100.00 660.00
GRAND TOTAL ©4.321.44 1.535.76
RECOMMENDED COST OF REPAIRS 1,535.76
(REPAIR COST NOT CONCLUDE) /’
(EXCLUDE CHECK ITEMS S$1183.68 NETT)
Report Ref _gin CC4/ASM18000622/R1pb3q2
Mﬁ g !.jl - [
|I 1
|
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAMER DF LIARILITY TD THIRD PARTIES: - Thin Reped s made sciely for e use snd benefil of M Client named on ihe fion) pege of inls Reporn

He skt of mapanslbility whatsoover, [0 contact o arL |s accegted toany i
Heporl In whole of i parl, does 30 8l his or hey own risk.
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