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SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO19X1 . Vehicle Information
Actions
Reference CCA4/ASM19000620/T1fb3s2 Incident Vehicle  SKX1129A
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date January 8, 2019 |:I Make TPVD BMW
Report Date Jan 10, 2019 9:44:51 AM Model 5281 AT D/AB LED NAV HUD
Service Address
Request Date January 18,2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Type of Loss Third Party Vehicle Damage Singapore
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE May 30,
I LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE May 30,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS PTE May 30,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS PTE May 30,
I PAYMENT BREAKDOWN.pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE May 30,
I LTA SEARCH.pdf Others
Documents LTD (TP) 2019
LKK AUTO CONSULTANTS PTE May 30,
I WORKSHOP INVOICE.pdf Invoice Repairer Y
LTD (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921753?token=00986e01-5bb0-4b3a-b69f-98c89c58f047&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921749?token=d68f9bed-d9d0-4310-8780-5115bd09639c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921748?token=3f3866a6-2c97-4f04-9a6a-a5935f4c0793&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921747?token=7c895416-c9b6-457d-95ba-bccd76ef06a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921745?token=fb689444-37a4-4673-ad0a-08e0b173f21f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921744?token=b58270e1-c031-4c2b-abe0-dabeccb8228e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I DISCHARGE VOUCHER.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

B Immediate Advice (with mandate) dated
07.05.pdf

I TP LOD.pdf

I Rental Agreement and tax invoice.pdf

BB TP estimate-Marked revise +
Supplementary.pdf

I LKK RESURVEY PHOTO-BEFORE
PAINT.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

B Immediate Advice dated 01.04.pdf

I TP ESTIMATE- MARKED.pdf

Ik SHD351X Ol GIA report for other accident
matter.pdf

I scene photo.pdf

B TP Video footage.mp4

B EMAILmsg

I GIA SHD351X INSD.PDF

I GIA SKX1129A TP.PDF

I EMAIL TP PRL.msg

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Photos

Videos

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

May 30,
2019

May 30,
2019

May 30,
2019

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

April 1, 2019

April 1, 2019

January 23,
2019

January 23,
2019

January 23,
2019

January 18,
2019

January 10,
2019

January 10,
2019

January 10,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921743?token=72593b57-2ff1-4dda-a738-fc3310173711&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921742?token=936de067-2b56-44c4-84f3-b37997971497&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921740?token=028f8b17-d979-479e-9399-242cc68fb6a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876109?token=17d102f4-72c0-4d9e-9c47-415278d151e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876106?token=50c7cee8-9f0a-42aa-845e-23570f5d1c9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876107?token=f3dc4c7e-c15e-41ec-aa8a-d7f73b8173ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875990?token=64e51736-4ee0-40d4-bde5-dc4bfd1fc18e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875986?token=c0b73b8e-30c7-4661-be8f-65ed4c3d45b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875982?token=1dda893f-b02b-4aae-a6a2-9f7ee47cf771&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875906?token=e508369a-82d4-44e9-8fd4-90fc9a683164&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802725?token=445ab37c-ddb4-4513-a20d-dcf72e8de23f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802724?token=c343977d-2b3f-4b76-b0ac-56e2981a968b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682477?token=0c2251f7-9344-4792-a191-be530cde56af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682456?token=485f1c1a-3b2d-4a07-8774-b14007ed38a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682453?token=94f54d2d-9ca1-45e9-ba13-c8eccc43e1bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:673576?token=7a74f69e-6c96-49ed-8e63-06d1ce5b22b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:656858?token=1886f7e7-5141-4595-a594-adbb55d3abb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:656856?token=8844ba51-06da-482f-ae60-b143e158c241&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:656854?token=29392647-231c-4976-90c0-29f87202368e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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