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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533

TEL G258 3561 FAX G256 4315

Reg Mo 198807198R GS5T Reg Mo 19-8607196-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref : CCB/AIG18000615/UfD3

CHARTIS BUILDING Date: 10-01-2018
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SMA 4324E Veh. Inspected PC 549905
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L'H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 08/01/2018 Inspection Date 10/01/2018
Survey held at TANLIMMOTOR PTELTD
51 DEFU LANE 10
SINGAPORE 5398218
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- ] !"{’f - r ™ Vi I N
AlGAsia Insured's Veh No : SMAdg2ae  /V77 A7 TAN LIM MOTOR PTE LTD
Date of Accident - 08 January 2019 Adprs /sy 51 Defu Lane 10 Singapors 539216
L) Js g Tel' 68585151 (24 Hours |  Fax - BB580877
7] a GST Regn. No. : M2-8922054-2
TRl
:l', _;-"‘f
Messrs KCT Bus Service v 3-%99 - Date - 10 January 2019
L ;' = _gf_.-f"‘ .
Estimate To Repair PC5499G - Toyota Hiace Commuter GL30A
Chassis No : KDH2230028150
SMo| Cuantity Description Amount
LIST ITEMS Y/
01 |1pc wiper grille 1 |S 608.00 1{
D2 |Bps wiper grille clips @ 54 .50 Ad-1 |8 27.00 |1
03 [1ps n/s headlamp LED ma |$ 2.546.40 -—j’”
04 |1ps |nis headlamp lower bracket "ac |8 00.00 |~
05 |1pe front centre grille A7 |5 480,004
06 |1pc front support panel ri_ |$ 3099.40 |
07 [1pc inter cooler assy ey S | 1,514.00 |
08 |6pc | inter codler clips @ $4 50 ML s 27.00 |2
09 |1pc radiator expansion tank v o8 509.70 "
10 |1pec front bumper 75 |s 515.00 |—
11 |1pc front bumper reinforcement bottom f{....(' £~ |8 345.00 ""i.:
12 [1pc  |front bumper reinforcement top 4 S s 145.00 |7
i3 |1ps front bumper reinforcement top chassis brackels A IS 69.20 @r
14 |1pc front bumper air guide right A1 |$ 249.30 |~
15 |1pc front bumper sir-guide-eii- --'4:-{1.._5,-'{{,, Tt |8 189.76
18 |1pc front bumper tow cover left A" |8 15.00 |
17 |2pe front bumper side retainers @ $170.10 ~lccan |8 340,20 | /7
18 |2pc front bumper spot lamp grille @ $50.00 My |8 100.00 (7 F ¢
19 |2 pc horn (@ $110.40 A9 |8 220.80 %
20 |2pc | homn bracket @ 528.90 14 |8 57.80 |1
21 |1pc radiator assy a8 2257671
22 [1pc ait-resonator tank (A S 691.50 |
ﬁwﬁnw__u_-ﬁn——vrﬂ? A ey L1 }? 2 z 5 11,397.73
Less 25 % : ! v S  2849.43
S 8.548.30
LABOUR & MISC. CHARGES -
01 To check electrical lighting concerned. s B0.00| L
02 To rust-proofing of the affecied areas. $ .| 180.00 X
03 To dismantle air-con assy, remove and renewal of parts, vacuum § ,.q 25000|%
and charge-in gas. . -
04 Panel beating, knocking and straighten the necessary portian, 5 700.00 3:" ¥,
remove and renewal of parts, adjust and realign the same -
08 Putty and spray painting of the affected portion. $ 650.00 | 5075
. % g 1.840.00
JIEe T \
Total 1w [bX y S  10,388.30
l_jr. IL.\] E ".
1 led
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AlGAsia Insured's Veh No : SMA4324E TAN LIM MOTOR PTE LTD

Date of Accident - 09 January 2019 51 Defu Lane 10 Singapore 539216
Tel - 68585151 ( 24 Hours | Fax ' 68580877

GST Regn. No. : M2-8922054-2

Messrs KCT Bus Service Date : 11 January 2019
lemen To Repair PC54086 - Ti ace Commuter GL 3
Chassis No : KDH2230029150
SMNe| Quanity | Description Amount
LIST ITEMS )
01 |1pe front bumper lower centre grille '.}.t,{ Tanet 5 18750 |
[ 187.50
Less 25 % ] 4688
5 140.63
Total $ 140.63




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 09 Jan 2019

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
1600X

PC5499G

Mo

09 Jan 2019

TOYOTA

HIACE COMMUTER GL 3.0 AUTO
White

2016

1KD2636812

KDH2230029150

$47,564.00
14 Dec 2016
14 Dec 2016
0

$2,379.00

No

$0.00

13 Dec 2026

C - Goods Vehicle & Bus
10

$35,391.00

$28,055.00
$28,055.00



AlGAsia Insured’s Veh No : SMA4324E TAN LIM MOTOR PTE LTD
Date of Accident - 09 January 2019 Al / .-{T 51 Defu Lane 10 Singapore 538216
e

fi‘

,"L-f, s ,f‘:"ﬁ*"" JI

2l M 44~ Tel' 68585151 ( 24 Hours )  Fax : 68580877
™ , ;'I q GST Regn. No. : M2-8922054-2
IV ,
ol
Messrs KCT Bus Service ' Date : 10 January 2019
Estimate To Repair PC5499G - Toyota Hiace Commuter GL3.0A
Chassis No : KDH2230029150
SiNo | Quantity Description Amount
LIST ITEM . V
01 |1pc wiper grille ¥ -1 |§ 608.00 :{
02 |6ps wiper grille clips @ $4.50 41 IS 2710070
03 |1ps n/s headlamp LED fna |$ 2,546.40 [~
04 [1ps n/s headlamp lower bracket ) 80.00
05 [1pc front centre grille AFL 480.00
06 |1pc front suppart panel s |S 399.40 '";
07 |1pc inter cooler assy N IS 1,514.00 X
08 |Bpc |inter cooler clips @ $4.50 VL s 27.00|
09 |1pc radiator expansion tank VoS 500.70 | -
10 |1 pc front bumper i7+5 |s 515.00 [~
1 (1pc front bumper reinforcement bottom 5 34500 =
12 (1pc front bumper reinforcement top g 145.00 7
13 |1ps front bumper reinforcement top chassis brackets $ 60.20|
14 |1pc front bumper air guide right FERE 249.30 |~
15 [1pc front bumper air-guide-left- <t ¢ Ie Tor | B 189.76 |
16 [1pc front bumper tow cover left A |$ 15.00 |
17 |2pc front bumper side retainers @ $170.10 (€ |8 340.20 | /7 ¢
18 |2pc front bumper spot lamp grille @ $50.00 Ml [y |8 100.00 )/ 7 £
19 |2pc horn @ $110.40 44 IS 220.80 |
20 |2pc homn bracket @ $28.90 e | - 57.80 |1
21 |1pec radiator assy W 225767 |
22 |[1pc |air-resonator tank AA |8 691.50 | X
] 11,397.73
Less 25 % s 2.849.43
s 8,548.30
LABOUR & MISC. CHARGES o
01 To check electrical lighting concerned. s 60.00 | L
0z To rust-proofing of the affecled areas. § 1~ 180.00 X,
03 To dismantle air-con assy, remove and renewal of parts, vacuum $ 4, 25000 4
and charge-in gas. —
04 Panel beating, knocking and straighten the necessary portion, $ 700.00 |00
remove and renewal of parts, adjust and realign the same. -~
05 Putty and spray painting of the affected portion, s 65000 |50,
$ 1,840.00
Total S 10.388.30




Poh Kin (LKKAuto) I —

From: Poh Kin [LKKAuta)

Sent: Tuesday, 2 April 2019 3:33 PM

To: "Johnson Chua'

Cc: TLM - Sam’; wei.shong@timator.com.sg; 'Ler, Bernard-JQ'; Admin A

Subject: RE: Final Reminder - TLM Ref: TP009012019; LKK Ref: CC6/AIG19000615/Ufb3;
Accident involving PC5499G (TLM) & SMA4324E (AIG) on 09.01.2019

Attachments: DV PC 5489G pdf

Importance: High

WITHO DICE

SAVE AS TO COSTS

Our Ref: CCh/AIG19000615/Ufb3

Your Ref: TPO0S012019

Dear Johnson,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMA 4324E AND PC 5499G ON 09.01.2019
We refer to the above matter.

Thank you for acceptance.

Please duly sign the DV attached and return to us (LKK) for payment processing.

Your prompt action will be very much appreciated.

“Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong {(Mr) | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08933)

¥ -
LKK = Save the Farth- Frint only when necessary’

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-malil, all attachments and any coples thereof, Thank you.



Poh Kin !LKI(AuI:u] S

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Tuesday, 2 April 2019 2:53 PM

To: Poh Kin (LKKAuUto)

Ce: ‘TLM - Sam'; wei.shong@timotor.com.sg; ‘Ler, Bernard-JQ'; Admin A

Subject: Final Reminder - TLM Ref: TP0O09012019; LKK Ref: CC6/AIG19000615/Ufb3; Accident

involving PC5499G (TLM) & SMA4324E (AIG) on 09.01.2019

Hi Poh Kin,

We refer to your email below dated 02.04.2018.

For amicable settlement, we have our client’s instruction to wrap up this case at $3,921.00 (all-in).
Please forward us the Discharge Voucher.

Regards,

m.nl.i.m Tan Lim Motor Pte |

0. +B556858 5151 1 Defu Lane B
Johnson Chua F. +B568580877 Singapore 539365
timotor.com. hitp:/ 1

Confidentiality Notice: Thin email (including sny sttechments) is imendad for the recipient{s) namead above and may contain information that s confidential to Tan L
Pre Lig. Any usa of the information {including, but not bmited o, total or partial reproduction, distribution or dissemination in any form) by persons other than the intene
recipientis) s prohibfed. H you are not &n intendad recipiant of this email, please nofify the sender immedintely and delate it. While Tan Lim Motor has put in placa &
programs, we do nol acceplt responsibility for any damage caused by viruses passed on urmelttingty

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Tuesday, 2 April 2019 2:41 PM

To: Johnson Chua <johnson.chua@tlmotor.com.sg>

Ce: TLM - Sam' <sam(@tlmotor.com.sg>; wei.shong@tlmotor.com.sg; 'Ler, Bemard-JQ' <Bemard-

JQ Ler@aig.com>; Admin A <admin-a@|lkkauto.com>

Subject: RE: Final Reminder - TLM Ref: TP009012019; LKK Ref: CC6/AIG19000615/Ub3; Accident
involving PC5499G (TLM) & SMA4324E (AIG) on 09.01.2019

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC6/AIG19000615/Ufb3
Your Ref: TPOO2012019

Dear Johnson,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMA 4324E AND PC 5499G ON 09.01.2019

We refer to the above matter.

Please be informed that we are keen on Direct Settlement.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 2 April 2019 2:47 PM

To: ‘Johnson Chua'

Ce: TLM - Sam’; wel. shong@timotor.com.sg; ‘Ler, Bernard-JQ'; Admin A

Subject: RE: Final Reminder - TLM Ref. TPO09012019; LKK Ref: CC6/AIG13000615/Ufb3;
Accident involving PC5499G (TLM) & SMA4324E (AIG) on 09.01.2019

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC6/AIG19000615/Ufb3

Your Ref: TPOD9012019

Dear Johnson,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMA 4324E AND PC 5499G ON 09.01.2019
We refer to the above matter,
Please be informed that we are keen on Direct Settlement.

We had review the matter again, we are view that our offer as below is already fair and reasonable after
consider the size and number of seat of the bus.

1. Cost of Repair (w/GST) SS  3,531.00
2. Loss of Use ($130.00 x 3 days) S5 390.00
SS  3,921.00

As such, kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party (s not bound, thereafter, by the negotiation
terms/settiemant.”

Best Regurds,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408931)

¥ e
LKK = Sove the Earth Print only when necessary

1



Poh Kin (LKKAuto) =

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Friday, 22 March 2019 12:11 PM

To: Poh Kin (LKKAuto); 'Ler, Bernard-JQ'

Cc: TLM - Sam’; wei.shong@timotor.com.sg

Subject: Final Reminder - TLM Ref: TP009012019; LKK Ref: CC6/AIG19000615/Ufb3; Accident
involving PC5499G (TLM) & SMA4324E (AIG) on 09.01.2019

Attachments: Accident Scene Photo jpeg

Importance: High

Categories: clear

Final Reminder

Dear Poh Kin & Bernard,
We refer to our email below.
We have not received any favourable reply from you so far.

As such, please let us hear from you within the next Three (3) working days. Failing which, we
shall advise our client on the next cause of action.

Regards,

Tﬂﬂlil’ll Tan Lim Motor Pte |

L

0. +B56858 5151 1 Defu Lane 6
Johnson Chua F.  +85 6858 0877 Singapore 539385
johnson.ch Imotor.com. hitp./iwww timotor com. &g

Confidentiality Notice: This email (including any allachments) is intended for the recipientis) named above and may contain informatian that is confidential to Tan L
Pt Lid. Any use of the information (including bul not limited to, total or pardial reproduction, distribution or dissemination in any form) by persons ather than the indend
recipient(s) is prohibited. If you are nol an intendad rocipient of this email, please notify the sender iImmediately and delele i While Tan Lim Motor has put in plece ni
programs, we do nol accepl responsibility for any damage caused by viruses passed on unwittingly

From: Johnson Chua [mailto:johnson.chua@tlmotor.com.sg)

Sent: Thursday, 7 March 2019 11:38 AM

To: Poh Kin (LKKAuto)' <pohkini@lkkauto.com=>

Ce: Patricia Tan - Tan Lim Motor Pte Ltd <pt@tlmotor.com.sg>; 'wei.shong@tlmotor.com.sg'
<wei.shong@timotor.com.sg>

Subject: TLM Ref: TP009012019; LKK Ref: CC6/AIG19000615/Ufb3; Accident involving PC5499G
(TLM) & SMA4324E (AIG) on 09.01.2019

Importance: High

URGENT

Without Prejudice
Save As To Costs

Dear Poh Kin,



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Friday, 1 March 2019 5:32 PM

To: '"Johnson Chua'

Ce: '‘Caymen’; 'Wei Shong’

Subject: RE: TLM Ref: TPO0S012019; AIG Ref: TBA; Accident involving PC5499G (TLM) &
SMA4324E (AIG) on 09.01.2019

Importance: High

WITHOUT PREJUDICE

SAVE

Our Ref: CC6/AIG19000615/Ufb3

Your Ref: TPODSD12019

Dear Johnson,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMA 4324E AND PC 5499G ON 09.01.2019
We refer to the above matter,
We understand that the benchmark rate for loss of use for bus and it consider the size of the bus.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we revise
offer settlement as below:-

1. Cost of Repair (w/GST) S  3,531.00
2. Loss of Use ($130.00 x 3 days) SS 390,00
sS 3,921.00

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intentlon of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabllity,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfInfluence on the issues of liabllity/damages, either party s not bound, thereafter, by the negotiation
terms/sattlement.”

Best Regands,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2152 | email: pohkin@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

s e
SUITER mw Save the Earth Print only when necassory”



Poh Kin (LKKAuto)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Thursday, 28 February 2019 3:44 PM

To: Poh Kin (LKKAuto)

Ce: ‘Caymen’; 'Wei Shong’

Subject: TLM Ref: TPO09012019; AIG Ref: TBA; Accident involving PC5499G (TLM) &

SMA4324E (AIG) on 09.01.2019
Importance: High
Without Prejudice
Save As To Costs
Dear Poh Kin,
We refer to your email below.
Please note that the benchmark rate for loss of use for bus is $150.00 per day.

As such, please revise your settlement offer as follows:-

Cost of repair $3,531.00
Loss of use $ 450.00
Total $3.981.00

Please confirm.

Regards,

TANLIM Tan Lim Motor Pte |

e 0. +B56858 5151 1 Defu Lane 6
Johnson Chua F. +856858 0877 Singapore 539365

ohnson.ch m hitp:/Awww timotor.com.sg

Confidentiality Notice: This email (including sy attachmants| s imtended for the recipient(s) named above and may contain information that ks confidential o Tan |
Phe Lid. Any use of the information (including but not limited o, total or partial reproduction, distribution or dissemination in any lorm) by persons other than he infern
recpiani(e) is prahibited. If you are not an nlended reciplent of ihis emall, plesss nofify the sender immedialely and delele | While Tan Lim Motor has put in place a
programs, we do nol accept reaponaibiiity for any damage caused by viruses passed on unwittingly.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com|

Sent: Thursday, 28 February 2019 11:32 AM

To: Johnson Chua <johnson.chua@tlmotor.com.sg>

Ce: 'Caymen' <caymen(@timotor.com.sg>; "Wei Shong' <wei.shong@tlmotor.com.sg>
Subject: RE: TLM Ref: TP009012019; AIG Ref: TBA; Accident involving PC3499G (TLM) &
SMA4324E (A1G) on 09.01.2019

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CCH/AIGT19000615/Ub3



MME

From: Poh Kin [LKKAUto)

Sent: Thursday, 28 February 2019 11:32 AM

To: ‘Johnson Chua'

Cc: 'Caymen’; "Wei Shong'

Subject: RE: TLM Ref TPO09012019; AIG Ref; TBA; Accident involving PC5499G (TLM) &

SMA4324E (AIG) on 09.01.2019

Importance: High
WITHOUT PREJUDICE

SAVEASTO

Our Ref: CCH/AIG19000615/Ufh3
Your Ref: TPOOSO12019

Dear Johnson,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMA 4324E AND PC 5499G ON
09.01.2019

We refer 1o the above matter.

towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement as below:-

1. Cost of Repair (w/GST) SS 3,531.00
2. Loss of Use ($120.00 x 3 days) ss 360.00
sS 3,891.00

Kindly confirm acceptance on this matter,

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ld

Phane: 6H41-2142 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenoe 1, #02-25 | S(408033)

¥ EFRS e
SL2R2R == Suve the Earthe Print only when necessary
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TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877

OurRef 7039311019 Date '_'Jt_\l&l:“

Your Ref SN B3 IGE

WITHOUT PREJUDICE
Claims Department - Executive in charge

'TH\ ASio {‘“' iri.(_ 11"“-.-1':5"&-'. PL |L+\_l

Dear Sir/Madam,

ACCIDENT INVOLVING VCS4%9G / SmALSILE o~ 0G0l

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It oppears that the accident was coused by your insured. Enclosed documents to substantiate our client’s
praperty damaged claim os our client had authorized us te quantify, to act and to reach settlement within 6
weeks an their behalf: -

O Omginal survey report/ copies of photographs

@' Original Tax-invoice number TPen9/ out O Original rental inveice number
O 5A5 / A5 415 / police report O police result

O Certificate Of Insurance O Vehicle search result

@ Authorization to act 8]

"Survey under insurance instruction / Independent sdrveyor / No strvey,

LKk,

a) Cost of repair (inclusive 55T) % 3,990
b) Survey fees / Photographs as per request $ =
c) Vehicle Search fees / 51A fees / Police Report fees / Reporting fees $ )
d) Loss of hire / use / rental / eqenings / rentatFees (3 1. <) §_ SH4C-C0
e) Scene photographs ' $ =
f) Administrative charges o negotiate settlement $ =

{ Warve of 100% of fer mode within acknowledge timeframe)
g) $

Total $ 45.03\ CT

* Driver's injury and other losses exclude in this claim
If you are agreeable to the above, please forward discharge voucher for our client’s signature and payment
issued directly to "Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully,

®atricia Tan / Sam Low / Joknson Chua
Email: pr&timator eom s / somEtimator cam gg / johnson chug®timator cam g
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| LI AVE 1, #01-25 PAYA LN INDUSTRIAL PARK. SINGAPORE 40H9A3 TEL ; (D6E) 2563561 FAX : (065) 67414108

Our Ref: CCO/AIGI9000615/UM3

28™ January 2019

TAYCHENG TRANSPORT
20 Wooedlands Drive 16,

#10-01, LA CASA,
Singnpore 737901,

Dear SirMadam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SMA 4324E AND PC 5499G ALONG
SHENTON WAY ON 09,01.2019

We refer to the above accident where we arc acting for AIG Asia Pacific Insurance Pte Lid to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them,

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotinte for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotintions and settlement,
please contact us within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will

be protected.
Please call us if you have further queries.

Yours faithfully,

g a.. l .-J_.i
L4 J’Lf
anﬂﬁt’thng
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: pohkin@I|kkauto.com

ce  AlG Asia Poceific Insurance Pre Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

( ¥CT Bs S B ("the third party clamant |

o Bk o WD, Mk Caedy  Qovu £ W= % LIRS (odidress),

swngr ol AL a6 ivehicle  no.y hereby  authorize
T L e e ad

(“the workshap'] 1o act for me with respect to my claim for repair costs and/or
PCRATIE  ihat was

renlal and/or lass of use (“claim’) for my vehicle no.

damaaged pursuant (o the aceident which occurred on - 21 7 'Yt _(date)along

Tyghen iy ilocation

AMPL 224 E ("the accident™)

F

involving vehicle nus

| further authorize the workshop to setlle the above mentioned clam i &
manner that they deem fit and the workshop is further authorized 10 receive
paymenl furtherto sattiement of my claim with payment cheque/s being mate in

lavour of the warkshop.

| further acknowledge that any seidement the workshop may reach on ny
hehalf 15 on a without prejudice 2nd without admission of lisbility basis insofar

2= the driverfownerinsurars of the other vehicle/s 1s cancemed

Dale this o _dayof _ O month) 20_ B iyear)

Signed by “the thira party caimant’

*The contents of this document apply 1o vahicls
demages only, All peraonnl Injuries snd
damages arsing Mersfom are excludad from
v erebli and application of Ui docusat *



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Tan Lim Motor Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S§ 3.531.00
(Repair Cost), §5390.00 (Loss of Use/Rentat), 88 - (Disbursement) for vehicle no. PC 5499G that
was damaged pursuant to the accident which occurred on 09/01/2019 (date) along Shenton Wav
(location) involving vehicle no/s SMA 4324E. This is pursuant to the inspection conducted on

10/01/2019 [date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner KCT BUS SERVICE (“the third pary
claimant™) of vehicle no. PC 5499G make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to PC
5499G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this sertlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this M (day) of A‘?r imonth) 1nﬂ {year)
((Lhx ),
Signed by appointed surveyor

T

:Iﬂhﬂllﬂ‘wfﬁlm B o
. ies and
4images whing therelrm ae excluted o



TAX-INVOICE 1'

NUMBER: TP0119/021 RUA S AR RS 4
(Please quote our reference number TPO09012019 for payment) TAN LIM MOTOR PTE LTD
KCT Bus Service Date: 15/01/2019

Vehicle No: PC 54956

odel: TOYOTA HIACE 30 A
Description - - B Amount
To lump sum repair as recommended by surveyor $3.300.00
Sub Total $3 30000
Add 7% 65T $23100
Total $3531.00
A

Tan Lim Motor Pte Ltd

Nao. 51 Defu Lane 10 Singaporne 539216
Tel - GBSB 5151 (24 hours) Fax : 6858 0877
emall@timolor.cam.sg www. timator.com sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

(CLAIM SUBFOLDER TRACKING - B i .
| Case | Notifiea | Est Submirad | Ad) Assigned | fcfy Rpt id] Submitted I_Inn Auth'ed [Status ==}
| [ 10 Jan 201% | | Pending for Survey
Main D S0 20N f0:00 ”;mzm“u | .mn? Report
ML o | et ad et | ; | _Cameicase |

Aeference Clatm Detalls

[CLATH SURPOLBER DETAMS
lnsured: | TAYCHENG TRAMSPORT, Co.Reg. No.: 53338069C

. " -
\Ctaimant: ]m:r BUS SERVICE. Co. Reg. No.:

| 3
. |oe/o1/2010 00:00 - :59 l
ron | Date of Loss: | (24 Manths and 26 Days From LTA Reg Date (Man ¥r)] |

TP / 62866066485G ;‘;’:";:g‘““ 1800063458 (Comprehensive)

Policy Ma. |
LEMTECBU0D08O9
SMASIZAE (© y |D

_ -

— I Ewcess: B
Tan Lim Motor Pie Lid {Defu) 1 Defu Lane 6, 539365 Defu Lane - Tel: 6858 5151
AlG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 . [Handled by Ler, Barnard-3Q]
Bernardhipan. Ler@aig.com

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 461 6555

| LKK Auto Consultants Pte Ltd (HQ) - Tel. 62563561 _ |Handied by MARCUS CHUA] . [Final Rpt due 21/01/2019)

(ASSOCIATED MAIL RECEIVED view All |  compase Case mail |

| There are no manl for this case,
|

ALL ASSOCIATED TASKS™

Due Date Priority Type Task Group Subject  Handler
No results.
|

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/4/2019



Menmen e-Claims

Claim Documents

*PC5499G (62866066485G)
[SMA4324E]
™
KCT BUS SERVICE
Jan 9 2019 12:00AM
[TAYCHENG TRANSPORT]
Tan Lim Motor Pte Ltd

Page 1 of 3
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMA4324E (Insd veh) Model: TOYOTA HIACE 2.0 (M)
PC5499G (TP veh)
|Date of Accident: |09/01/2019

Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate 3 11,265.94
Final Repair Casl ] 3,531.00
Loss of Use M- 380,00 3.00 days at $130.00 per day
Rental (if any) ] 0.00 days
LTA / GIA Search Fee 3 0.00
Others - 0.00
:§
Final Settlernant Sum ] 392100

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabillty to be filted only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payes's Breakdown
1) | Tan Lim Molor Ple Ltd - 392100

2) 5

05 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 5/4/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg no tessor1sar)
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignmentsi@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG19000615/UFBA0N2
Date: 05/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800063458
ﬁ‘:‘_““'“ Vehicle . -c4000 Insured Vehicle No : SMA4324E
Date of Loss: 080172018 MWature of Claim: TP Claim No: 62BG80B64850G
DESCRIPTI D IFICATI F VEHICL
Reg No: PC5499G
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 1KD2636812
Reg Date 14/12/2016 (Man, Year 2018) Chassis No: KDH2230028150
Colour White Odometer: 94990 km
Engine Capacily: 2082 cc
Market Value/New Car Price:  N/A
Sum Insured (S$). Market Value/New Car Price
10N OF | T F 2
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification’ Mo Pre-accident Condition
M I FTY
Front Tyre Size: 185 R15 Rear Tyre Size: 195 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side Bridgestone 6 mm
The sbove valbes represent (e rvmaiming fre froachs daphh
\COST OF CLAIMS — _Repairer's Adjuster’s Difference  Diff %
Paris 8,688,092 3,530.07 5.,140.85 £9.27
Miscellaneous [tems 0.00 0.00 0.00
Labour 1.840.00 820.00 1.220.00 86.30
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,528.92 4,159.07 6,369.85 60.50
Approved Total (Overridden) (55) 3,300.00
(S5) 10,528.92 3,300.00 7.228 92 68.66
+ GST 7.00/7.00% (S§) 73r.02 231.00 506.02 £58.66
Nett Amount {S§) 11,265.94 3,531.00 7.734.94 68.66
+ Loss of Use (3.0 x $5130.00/day) (S$) 390.00
Mett Liability (S5) 3,921.00

INSPECTION

Date of Assignment: 10r01/2019

Date Inspected: 1070172019 Inspected Al
Estimated Period of Repair: 3.0 days

51 DEFU LANE 10 SINGAPORE 538216
Repairer:Tan Lim Molor Ple Lid (Defu)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/4/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Chong Foh Kin

NOTE: This repor! reprasents aur findings al the ime and place of mspechion stated arem. Such inspecbon has been camod oul to the best of our
krowiedge and abilify buf any other iiatility under any oifier circumetances iy hemby expressty sxciuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty :z_rt Particulars Condition Repairer's  Amount
1 1 *WIPER GRILLE Mot Necessary 608.00 FL *-FL
2 6 "WIPER GRILLE CLIPS Nol Necassary 27.00FL *FL
3 1 “N/S HEADLAMP LED Cracked 2,546 40FL "2,546.40 FL
4 1 *N/S HEADLAMP LOWER BRACKET Cracked 8000FL *20.00FL
5 1 “FRONT CENTRE GRILLE Cut 480.00FL "4B0.DOFL
6 1 *FRONT SUPPORT PANEL Repair 399.40FL *FL
7 1 *INTER COOLER ASSY Not fitted 1514.00FL = FL
8 8 “INTER COOLER CLIPS Not fitted 27.00FL *FL
9 1 *RADIATOR EXPANSION TANK Not Necessary 508 7OFL *-FL
10 1 "FRONT BUMPER Distorted 51500FL *515.00FL
1M1 *FRONT BUMPER REINFORCEMENT BOTTOM Bent 34500FL *34500FL
12 1 “FRONT BUMPER REINFORCEMENT TOP Bent 145.00FL *145.00FL
13 1 *FRONT BUMPER REINFORCEMENT TOP CHASSIS Repair 69.20FL *FL

BRACKETS
14 1 “FRONT BUMPER AIR GUIDE RIGHT Mot Necessary 24830FL *-FL
15 1 *FRONT BUMPER CENTRE GRILLE Twisted 1B9.T6FL *1BO.TBFL
1% 1 “FRONT BUMPER TOW COVER LEFT Mot Necessary 15.00FL *-FL
17 1 *FRONT BUMPER SIDE RETAINERS N/S Cracked J4020FL *1TD.10FL
118 1 *FRONT BUMPER SPOT LAMP GRILLE N/S Twisted 100.00FL *50.00FL
12 1 *HORN Mot Necessary 220.80FL *-FL
20 1 *HORN BRACKET Not Necessary 57.80FL ~FL
21 1 ‘RADIATOR ASSY Not Necessary 2257 6TFL *FL
2 1 *AIR-RESONATOR TANK Not Necessary 691.50FL *FL
23 1 ‘FRONT BUMPER LOWER CENTRE GRILLE Deformed / 187.50FL *1B7.50FL
Twisted
F=Franchise parn. L=ListhemDisc

Sub Total (S$) 11,585.23  4,718.76

- List Item Discount on L tems 25.00/25.00% (S§) 285631 117969

Total Parts (S§) 8,688.92  3,539.07

Report was unsubmitted dunng this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK ELECTRICAL LIGHTING CONCERNED New 60.00 20.00
TO RUST-PROOFING OF THE AFFECTED AREAS New 180.00 0.00

3 TO DISMANTLE AIR-CON ASSY REMOVE AND RENEWAL OF New 250.00 0.00
PARTS VACUUM AND CHARGE-IN GAS

4 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New T00.00 300.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME

5 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 650.00 300.00

Gross Labour Cost (S$) 1.840.00 620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2019



