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Shiau Chan sLI{I{Autn]

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 16 April 2019 12:18 PM

To: Boo seng yak: SUR: Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SMR5164S - OD AIG - SURVEYED 9 JAN 19 - RASUL

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $10,141.60 before excess $1,000.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consullants Pte Ltd

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 8 April 2019 2:38 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ikkauto.com>; Shiau Chan (LKKAuto)
<siewsc@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMR5164S - OD AIG - SURVEYED 9 JAN 19 - RASUL

Hi Adrian, Rasul and all,

Revised estimate and photographs is attached.

Please confirm repair cost of 510,141.60 @ 5 days of repairs.

Your early closure is appreciated.

best regards - jb



Shiau Chan SLI(I{Autn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 10 January 2019 421 PM
To: Claims; SUR; assignments

Subject: RE: OD CLAIMS SMF 5164 S

Dear George,

As instructed by our client, please proceed to repair the insured vehicle SMF 51645 (Excess $1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

“Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

**Please take noted the message from insurance office: Rear door lower trim molding grommet not necessary, to
take out since rear door lower trim cover not damage.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@{kkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{40B89143)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 10 January 2019 2:18 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@I|kkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS SMF 5164 5

Dear Shiau Chan,
Attached is a copy of COI and DL For your perusal,

Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd e se issesnw
281 Aleandra Road Singapore 159938
p. +65 6388 2223 d. +65 6600293 € +65 64751023

e.claimyfpremimasto COMSE w- www Audl CRIn.se
Audi Showroom, Audl Centre 81 Alesandra Ropd Skhgapdre 1595038 p. «B65 GA3E 2223
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

Wi, an Audit REmarks By
05 Jan 2018 {1 Merimen |
1 1o:00 Cim Veh Model Changed P dberiionidd
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| Eg{;; 2019 Cim Created C, Insurer: AIG Asia Pacific Insurance Pte. Lid. {SG). Ins.Statius => Notification, Cr ﬂ!nm
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tl
10 Jan 2019 Cim Registration : - CATHERIME
3 11:43 Modifled SEHJ'rH,J-H}. Claim Type:SC->0D, CHONG KAl
LING
chH[E]ntnE
10 Jan 2019 ;
4 11:43 Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) orbddripry
LING
NERiNe
s 1072019 agj Co Assigned LKK Auto Consultants Pte Ltd (HQ): gbdsrecpiy
LING
[A]
g 10n201%  au) Next Rpt Changed  Next RotiFinal Rot.Due Date:2019/01/21 e
LING
0 Jan 2019 cmmuus
1 m & I
By Ad] Mandate Set Approved:B000.00.Reinsp:Ad) decides, CHONG KAl
LING
m‘rﬁ;!une
10 Jan 2019 Cim Registration S
8 1143 Medified Rop:1137->205366, CHONG KAI
LING
Jon 2019 CATVERINE
10 1
g 1143 Cim Veh Model Changed (204214) AUDI Q5 2.0 (A). CHONG KAI
LING
CATHERINE
10 Jan 20189
1033 48 Adj Adjuster Assigned  [None] -> MOHD RASUL CHONG MAL
LING
10 lan 2019 [A] SHIAU
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10 Jan 2019 2 [A] SHIAU
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QI
10 Jan 2019 Approved: 12679,00;Rear door lower trim malding grommet not necessary, to take (1] Koh
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'IHMEI]!" Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd corsgne 1seorises)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com:assignments@ikkauto.com

To: AIG Asia Pacific Insuranca Pte. Lid.

AIG Buiiding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Altn: Cate: 10 Jan 2018
Preliminary Advice
Vehicle No : BMF51645 Accident Data
Make : AUDI Q5 Policy No.
Assignment Date :10/01/2019 Excess
Date of Inspection  : 08/01/2018 Est, Duration of Repair
inspection At : PREMIUM AUTOMOBILES PTE LTD - ALEXANDRA (HQ)

281 ALEXANDRA PTE LTD, LEVEL B2
SINGAPORE 159338

Point of Impact /| General Description of Damages

From: LKK Auto Consultanis Pte Lid

1 25M2/2018

: 1800135802
. 580.00

1 5,00

Tha vehicle sustained impact / damagas /s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55
Revisad Amount 5%
Check Items (Estimated) 8%
Total 85
Lump Sum Repair 55
Total Loss Consideration

New for Cld Value 55
Pra-Actident Valua 5§
COE / PARF Rebats 53
Salvage Valua 5%
Margin for Repair 5%

Remarks

16,137.00
12,164.00

515.00
12,679.00

184,000.00
71,016.00

122,884.00

{ X} The vahicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) Thevehicle Is uneconomical 1o be repaired, you are advised to invile tender for the wreck,

( ) Othar commants ;

hitps-/isingapore merimen com/claims/index cfm Mfusebox=5VCdocafussaction=dsp_viewersmariAdocid=382643348preview=1&nolayout=14CF]...

0"



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power OQutput:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
9329D

SMF51645

No

10 Jan 2019

AUDI

QS5 SPORT 20 TFSIQU STRONIC
Black

2018

DAX047338
WAUZZZFY2)2245321
185.0 kW (248 bhp)
$43,064.00

15Nov 2018

15 Nov 2018

0

$52,290.00

Yes
14 Nov 2028
$39,217.00

14 Nov 2028

B - Car above 1600cc or 97kW (130bhp)
10

$32,302.00

$31.799.00

$71,016.00

The information contained herein is correct as at 10 Jan 2019



UPAY 16003138 | Prumum Autorbies E1a L33 - Ul Your NCD will be affected due to late reporting
ENTAY DATE & THRIE: DED12TE 1844

SUBMTTED BY Jwfey Tan Eng S Actual e-Filling Submission Date & Time: 05/01/2019 19:00

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Phanse repon mrracll; the detaiis of the accxdent (o speed up the claims rotass

Z Trus Fesrn must be completad by the Pollcyholder andior the Authormed Drives.

5_ iihormmstion provsded must be os truthiul and accurats ss possibhe. Any willul misregresentation of witholding of materisl facts moy allow insaence campEnies jo
repudiate policy habdity

4 The maus and scoeplance of Bes Form by imurante companses i nol an sdmission of polcy liabllity an Hse part of the innurance companses

5 Any falss reporting may be referred io the Police for imesstigotion.

&, This repart wil be forwarded by (e msurers of the GIA Records Manpgement Cantre sxiablished by the General Iesurance Assocstion of Singagoss (GlA | for
archiving and fhat copres of this eport will, for &8ss bs meds aveilabls upon Sppbcaticn by maesied parfies

T. By ihe lodgament of this report to e insurers. you haretly corment i ihe srchiving of fhis repert of tha cedndre and 10 cogees of the Feport being made availabie
atvreaail

ACCIDENT STATEMENT

Date Of Report 05/01/2019 18.44

Date Of Accident 25M112/2018 16:00

Exact Location Of Accident 11 JURONG LAKE LINK LAKEVILLE BASEMENT LOT 218
Country/Stale of Loss SINGAPORE

Vehicle Registration Number SMF51645
Insured/Palicyholder

Mame Of Registered Ownar GUO HUAWEI

NRIC No S71893280D

Email Address GHWDAVIDERGMAIL.COM
Mobile Phone No (LOCAL ) +65-84006788
Ahernative Phone No OFFICE-B4995TES
Vehicle Particulars

Manulacturer ALIDI

Model Q5 SPORT 2.0 TFSI QU

Exact Purpose for which vehicle was baing used at

time of accident PRIVATE USE

Are you claiming under your own msurance palicy

for repair to your vahicla? L

if No, Please state action 1o bo aken

Vehicle Categary PRIVATE CAR

insurance Company

Mame ol Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Type OFf Coverage COMPREHENSIVE

Flast Policy NE

Policy Number 1800135802

Cover Nola Murmbsar

Driver

Mame of Driver GUOC HUAWEI

NRIC No S5T1893290

Diate OF Birth 23011871

Dccupatiaon INDOOR

Date Of Driving Pass 26/08/2016

Driving Experience 2 YEARS AND 4 MONTHS
Gander MALE

Mabile Number (LOCAL) +65-B409RTHE
Fax Mumber

Contact Number OFFICE-B49887TBB

EMail Address GHWDAVID@EGMAIL.COM

Paps 1ol 13



Address

Postcode

Was driver an employes of ihe Insured's Company
If Mo, Relationship of the Dover with the Insured

Vahicle Registration Numbar of Driver's Cwn
Vahiclhe

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Canditions

Road Surface

Other Information

Was any loreign vahicke involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed 10 hospital by
ambulance?

Was any other malenal or properly damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumbar of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the palice?
If Yes.Please stale which Police Station
Palice Stallon Name

Police Station Address

Police Stalion Conlact

Was notice of intended Proseculion given?
If Yes. agamst whom?

Circumstances of Accident

11 JURONG LAKE LINK #09-37
648155

NO

OWNER

HIT AND RUN | VANDALISM | DAMAGED WHILST PARKED
CLEAR
DRY

NO
2
HD
NO
YES

WO

YES

JURONG WEST NEIGHBOURHOOD POLICE CENTRE

ROAD: 700 CORPORATION ROAD . POSTCODE: 649818 , COUNTRY
SINGAPORE

TEL ND. 1800-2689960 - FAX NO: 62672438
NO

PLEASE REFER TO THE SKETCH PLAN AND POLICE REPORT : Ji20181228/2040

Attachmant(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was here any audio recorded?

YES
MO
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Model/Colour
Datails Of Proparties
Vehicle Category

Mame of Driver
NRIC/Passport Numbar
Contact Number

Address

Poslcode

Insurance Company Name
Mature Of Damage

MNASUIMNENCWN

Page 2ol 13



No. Of Passenger (Including Driver)

Pago 1 of 13
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Sketch Plan #2
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Premium Automobiles

55 Ubi Road 1, Singapore 40B695
Tel: 6366 2323 Fax: 6841 1183

Email: Nota khal@premiumauto.com.sg / clams@premiumauto. com.sg
Telefax

Estimate :  Accident Repairs

Workshop ¢ UbiRoad 1

Contact No 1 6366 2323

Fax No : G841 1183

Reference :  BASOD/D0O37/20159/CW

Date ;. 09-]an-19

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Guo HuaWe

Address 11 Jurong Lake Link #09-37
Singapore 648155

Telephone HP + 65 8499 6788

Type of Claim Own Damage Claims

Policy No. 1800135802

Vehicle No SMF 5164 S

Model Code 05 Sport 2.0 TF51 Qu

Model / Year

Engine No

Chassis No

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 25-Dec-18

Place of Accident

11 Jurong Lake Link LakeVille Basement Lot 219



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMF 5164 S

Estimated
S/N Nature of Jobs Charges

To remove and transfer lhs front door and lhs rear
1 door's multi-lock system and power window S/IN 5 SEﬂ.y
devices. Inspect for damages.

To dismantle and renew both lhs front and rear
2 doors. Re-organize crash management Z)B‘ﬁﬂ [ ovO

components. Reinstall all parts removed.

w

To respray lhs front door, lhs rear door, door Mj s\U
g covers and both rear wheel arch covers. > 3 o
4 To carry out diagnostic check. S/IN S 152.DV

TOTAL LABOUR CHARGES : § B5,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

i i i n No. SMF 51

ama
S/N _ Parts Description S/NETT REMARKS
1 FRONTDOOR-LH B~ H 2,829.00
2 FRONT DOOR OUTER DOOR SEAL-LH/RH Ra= ~~ 2 s 370.00
3 BONDINGAGENT Aes Y AA 5 45.00
4  CLEANING SOLUTION #Av — s 65.00
5 FRONT DOOR ATTACHEMENT PARTS-LH &€ ~KA™ ¢ 239.00
6  FRONT DOOR CATCH-LH ¥ A" 3 132.00
7  FRONT DOOR CATCH COVER-LH Y~ 3 16.00
8 REARDOOR-LH ¥4 .~ 3 2,829.00
9  REAR OUTER DOOR SEAL-LH A ¢ 3 190.00
10  BONDING AGENT ma s 45.00
11  CLEANING SOLUTION #~ =~ S £S.00
12 APPLICATOR &< s 7.00
13 SeAuNGSTRIP . YAA s 15.00
14  REAR DOOR ATTACHMENT PARTS-LH /s~ XN ™ 5 201.00
15  REAR DOOR CATCH-LH X A"\ s 132.00
16  REAR DOOR CATCH COVER-LH X # " S 14.00
17 —REAR DOOR COVER-LH F&_Sci — s S 661.00
18 REAR DOOR-LOWERFRIM COVER-LH fﬁ:’d;;&n 5 577.00
19 REAR DOOR LOWER TRIM MOLDING GROMMET-LH ﬁ 3 343.00 |
20 REAR WHEEL ARC TRIM-LH/g#l mff?ﬁ/ﬁ 974.00
21 REAR WHEEL ARC TRIM CLIP-LH/BH et /l'g_{ “/“@5 36.00
22 SUNDRIES 7 M~ 5 500.00 =
TOTAL SPARE PARTS $ 10,285.00
TOTAL LABOUR CHARGES $ 5,852.00
GRAND TOTAL $ 16,137.00
All charges are not inclusive of G5T,
Legend Remarks (0OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett
£ &0




1 : ihe Repairer of e loliowing:
Premium Automobiles S vt ie sty
55 Ubi Road 1, Singapore 40B699 o To deajlay damaged parts| dunng resurvey

» Party prices mee gubsec! io cosdirmasion
» Thard party survey i3 0n 8 “Without Prejudics” besis
» Mo ilkegsl mohifcationds) & alowed
» Supplermesntary demds) munt be resureryed S
# putpect 1) frud approsad from inssrence Campany

Tel: 6366 2323 Fax: 6841 1183

Telefax \o\ stttk M
o\ —

Name :%5*‘“"‘ = H'P Qoorov 6%

Surveyed Date : aﬁ{ﬂf/f‘i @ Y4 [Oh)

Authorised Date :

Excess Cost - -3

Lability L ercen: B TBA

Remarks :

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

8366 2323

6841 1183
PA/ODMO3T72019/1GW
8-Jan-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone

Type of Claim

Policy No.

Vehicle No

Model Code

Model | Year

Engine No :
Chassis No :
Mileage

Date In

Liability

Excess Cost

Estimated By

Accident Date .
Place of Accident .

Mr. Guo Hua\Wei

11 Jurong Lake Link #08-37
Singapore 646155

HP + B85 B4089 6788

Own Damage Claims
1800135802

SMF 5164 S
Q5 Sport 2.0 TFSI Qu

Johnny Boo / Allan Wu
25-Dec-18
11 Jurong Lake Link LakeVile Basement Lot 218



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMF 5164 S

Estimated
SIN Mature of Jobs Charges
To remove and transfer |hs front door and Ihs rear
1 door's multi-lock system and power window devices. S/N § 560.00 560.00
Inspect for damages.
To dismantle and renew both |hs front and rear doors.
2 Re-organize crash management components. $ 2,100.00 1,000.00
Reinstall all parts removed.
To respray |hs front door, Ihs rear door, door covers
®  and both rear wheel arch covers. 3 3n00m AeEs
4 To carry out diagnostic check. SIN § 192.00 192.00
TOTAL LABOUR CHARGES $ 5,852.00 3,752.00




Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMF 5164 S

Damage Parts & Prices
SIN ___ Parts Description SINETT REMARKS
1 FRONT DOOR-LH 5 282800 § 2,263.20
2 FRONT DOOR OUTER DOOR SEAL-LH/RH 23 37000 $§ 147.60
3 BONDING AGENT 3 45.00
L) CLEANING SOLUTION 3 65.00 § 51.68
5 FRONT DOOR ATTACHEMENT PARTS-LH -] 238.00
6 FRONT DOOR CATCH-LH $ 132.00
7 FRONT DOOR CATCH COVER-LH $ 16.00
8 REAR DOOR-LH 5 2,829.00 § 2,263.20
8 REAR OUTER DOOR SEAL-LH $ 190.00 $§ 152.00
10 BONDING AGENT 3 4500 $ 71.84
11 CLEANING SOLUTION ] 6500 § 51.68
12 APPLICATOR $ 700 § 544
13 SEALING STRIP 5 15.00
14  REAR DOOR ATTACHMENT PARTS-LH 5 201.00
15 REAR DOOR CATCH-LH $ 132.00
18 REAR DOOCR CATCH COVER-LH $ 14.00
17 FRONT DOOR COVER-LH 3 661.00 § 528.80
18  REAR DOOR LOWER TRIM COVER-LH (NEC DOUBLE SIDE TAPE/CLIF) § 57700 § 461.20
19 REAR DOOR LOWER TRIM MOLDING GROMMET-LH 16 § 343.00 NIL
20 REAR WHEEL ARC TRIM-LH/RH 23 97400 § 389.60
21  REAR WHEEL ARC TRIM CLIP-LH/RH 16 § 36.00
23 SUNDRIES $ 50000 $ 3.36
TOTAL SPARE PARTS $ 10,285.00 $§ 6,389.60
TOTAL LABOUR CHARGES $ 5,852.00 5 3,752.00
GRAND TOTAL $ 16,137.00 $§ 10,141.60
All charges are not inclusive of GST
Lagend : Remarks [OK) = Approved, Remarks (X) = Not appraved

Spare parts are Special Nell.



Premium Automobiles

55 Ubi Road 1. Singapore 408888
Tel: 6366 2323 Fax: 6341 1183
Email; Nora khai@premiumauto.com sg / claima@premiumaute com.sg

Supplementary Estimate

GST Reg No. 16-9902271-W

|AIG Asia Pacific Insurance Pte Lid Estimate No. PACDIDOITI0NWIGW
78 Shenton Way Date 18-Mar-19
#0718 AIG Building Service Advisor CHANG
Singapore 078120 Pages [1af1
Afin; Mr. Adnan Ling - Motor Claims Dep |Rogn No |SMF 5184 8
Tel: 6841 D055 | Fax: 6256 4315 Model No |Audi 05 20 TFSI
Quantity| _ Description | uUnitPrice |  Amount
Parts
1 REAR DOOR CHROME TRIM - LH ;ul'/ 5 §37.00 | il

GRANDTOTAL  §  537.00 |

For Premium Automoblies Ple Lid

Aulhonsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6356 2323 Fax : 6841 1183

Telefax

Name -
Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

L

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pie Lid Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6541 1183

Singapore 079120 Nora khai@ premiumauto.com,sg

Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMF 5164 S PA/ODOO3IT 2019/ MAS

9 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMF 5164 8, Audi Q5 Sport 2.0 TFSI Qu S-Tro

With reference to the above-mentioned vehicle, no. SMF 5164 S, claimant,
Mr. Guo Huawei, please find the related document per attached.

. A copy of the Onginal invoice no. 85013726 - 5510.241.18
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me al
6768 9911.

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Encls

ALG - SMF 5164 8§

fram

Talephone +65-
Telefax  +85-
EMail

Qur daparimen
Our Ral

Your Ref

Date

total pages

Premium Automobiles Pra Lic
Showroom

@ Leng Kee Road

Singapore 158080
Talephons (685) 6566 1111
Telefan  (B5) 6471 3733

Service & Pars Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telafax (65) 684 11183
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Premium Automobiles Pte Ltd

o Al Contre Lnganors Alenanh ¢ Sarvae Cmrviry Ui ferwice Contre Cuninms ) Servmn
I M s ) Posad 10 s g g B s el ) W S — s 20
egupcen TWAM imgrmee iia T NS ool NU O X QB Ssbus farvrr 430 133
e MalE e ani Company TS M) T9oRTIN™ TR
Page | 0IB3 BT Reg. Mo | T
Inveice: BRNIITH foccount: ABODE (T L]
AIE ASTA PACIFIC INSURAMCE PTE LTD AIE ASIR PACTFIC INSURAMCE PTE LTD
MOTOR CLAIN DERT Date : JQ/DA/ERIS MOTOR CLAIN DEPT
| AlG BUILDING AIE BUILDING
TE SHENTON Wiy Order : SWFSIEAS TH SHENTON WY
MT-IE Wi-1E
SINSAFORE 973129 79129 Term 1 R SINGEORE 879129
— |
Regn No. SWFSIBAE (v ABECE) Hegn Dater 1571172018 Mileage: 3488 WIF No.: 38TEE
Model: @5 SPORT 2.8 TFSI qu S trenic  Chassist MAUZIIFYZI2245321 Engine: DAT BATI38 Degt: U
VSB M.
You have been assished by - UB-Jiayes 13|
- | |
Dt mits Oty Linit Prica Amount I
0| ec M: 5884 (0.0 1.0 -1, 00000
Insurance Excess/Liability |
5 | BODYWORK L} S, 00 | 1.0 S6b.
TO REMOVE AND TRANSFER LHE FRONT DOOR AND LHS
REAR DOOA'S MULT] LOCK SYSTEM AMD POWER WINDDW |
DEVICES, INSPELCT FOR [MMOGES
S BODYWDRK M: e m 1.8 | 1, 0.0
T0 DISHAWTLE AND RENEM BOTH LHS FRONT AND |
FERR DOORS. FEDRSANISE CRASH WANGEEXENT
COPONENTS. FEINETALL ALL PARTS FEMDVED |
S | BODYWORK L M. . 2.0
TO FESFRAYT LHS FRONT DOOR,LHS REAR DOOR, '
DOGR COVER AND PHE REAR WHEEL ARCH COVER
S BODYWORK N: 1%2.08 1. 2.0
- TO CARRY OUT DIAGRDSTIC CHEDX |
1| ABMBI3NGIE STL (A) (BIDOOR LI TN /19) Less dol .M | AW 2,263
I | ABOABS3TEZ I (V) (BIWINDOM &0 197 Less G20 1,80 3.8 29,6
1 | ABAORS3AITA GAL A} (B)COVER{ LT /0119 Lese 20 1.0 M. 389, B0
- - _ —
Sub-Total
™ GST
Grand Total |

Customes



Premium Automobiles Pte Ltd

N WeET CERTTE SrmganEne Ak aanann s v s Cerpen LE Sersiaw Camles Cunlpensr Yadvicn
i L L 2B Ewmiih o Mg B L Bt | e e Azcmmnrmn— L JED
Begiors 1T egeprre TV EWHUDIBE..M b e L RFET]

e Ta
Wpr Tt

st GBF 7151
I “rtti

Teesiurs 5M 1100
WTE ST

L T WY1 LI DT

Conpany_fivg. Wh.. (0ReIN ™

11D

Page 2

16183

GST Reg. Mo. 19998E2TIM

ATG RSIA PACIFIC INSURANCE PTE LTD

Invaice: B31ITEH

Accountt ABOBE (T L]
AIB ASTA PACIFIC THSURAMCE PTE LTD

MOTOR CLAIN DEPT Date @ 3/0A/2019 MOTOR CLAIN DEPT
AIE BUILDING AIE BUILLING
78 SHENTON WRY Order : DFSIEAS 78 SHENTON WY
W7-16 W-16
SINGAPORE 979120 973129 Ters : B SINGAPORE 873120
Regn No.: SIFSIE4S  (V  40830) Regn Dates 15/11/2018 Mileage: 3488 WIP Mo, : 38742
Model: 05 SPORT 2.0 TFS! gqu 5 tremic  Chassiss MAUTIIFYZJ2245321  Engines DAX 047338 Depts U
USE Mo.
You have besn assisted by - UB-Jiayee 133 )
Distails Qty Linit Price Amalint
I | AOBREIIESIH ST DOOR Less @20 L8 2825, M 2,539
1| ASNBE3TIYS oie Less Bom 6. 00 %] 3.3%
I | ROORBITIIID SEAL Less B L8 184, 5 147,60
I | ABGAEISSLIR (A (BISERL17/R1/19) Less B2 LW |1 152. 99
1| ISR BONAGENT Less @2 X ] “wa LB
1| AD MRS5S RPPLICATOR Less @20% L0 500 5. 44
I | AD 9sR1R4 CLERNER Less B2 oam | B4, 60 L3%
I | ABOARSISIN GRI|  (SK)COVER Less 0288 1.0 576,50 1.2
Y | ABMARSITSA GRU  COUER Less e 1.0 | EELM 526, 80
|
|
|
|
|
Parts  B,B19.20 Sub-Toral 5,57.20
Laboyr L —
Sublet 3, 7R N ™ GST E59.30
Nenss 0.0 P
Liibricant .o -t i Grand Tolal 10, 241.18
Received by For & oo behalf of

Custoings

Bresius Putoscbiles Pte Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lud Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AlG Building 6841 1183 Telefax  +B5-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SMFS1648 Your Claim Ref

PA/OD/MOO3T2019TF Qur Raf
21 March 2019 Date

| total pages
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Lid

Make & Model i Audi Q5 SPORT 2.0 TFSI qu § tronic i e
Vehicle Chassis No. :  WAUZZZFY2)2245321 A LI
Vehicle Regn No. ¢ SMF51648 T, (eRostvITe
Vehicle Mileage : 3489 KM ::::FH::: T' S
Vehicle Owner - Mr. Guo Huawei f:";m:::m 6366 2323
Certificate No : 1800135802 Ve (IS
Own Damage Excess : $1070.00 {Inclusive GST)

Accident Date i 25 December 2018

Place - 11 Jurong Lake Link basement carpark

Repair Cost : 5 IL;JLH'VB

WIP No, : 38742

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Itl.

\\ \ .
Owner / Insured Signature  : .

Time

Date : ) M)

DISCHARGE VOUCHER- AJG - SMFS 1645



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . |
! Case Motified |Est Submitted | Ad) Assigned Adj Rpe Adj Submitted  |lns Auth'ed | Staties 1|
| |10 Jan 2019 10 R00 lega0,571.20 | $810,571.20 | Raaeas for Sarvey

' B Adi Rt | | | | e et Cancel Case | '

CLAIM SUBFOLDER DETAILS _|[Created by Insurer]

Insured: | GUD HUAWEL |D: 571893290, Tel +6584996788, Email: GHWDAVID@GMAIL COM
645 _ |z5/13/2018 18:00 - :59
Shrsises Date af LosS: |13 wonths and 10 Days From LTA Reg Datz (Man ¥r)]

|OD / 592045954556 POUCY/COVET | 1800135802 (Comprehensive)

1 Excess: 551,000,00
| Premium Automoblles Pte Ltd - Alexandra (HQ) 281 Alexandra Pie Ltd, Level B2, 159938 Alexandra - Tel: 63862233

1 v _ﬂﬂ Asias Pacific Insurance Pte. Lid. ($G) - Tel; 65-6415-3000 ... [Handled by Loo, Tong Shing] TongShing Loo@aig.com
Adjuster. | LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-1561 ... [Mandied by MOMD RASUL] ... [Final Rpt due 21/01/2019] |

CrverfCUBS | GuO HUAWET (47 / Male) . NRIC: S71B9329D, Tel: +6554996788 Email: GHWDAVIDDGMAIL.COM

|ASSOCIATED MAIL RECEIVED View &l | Compese Case Mail |

F AIG_SG (10/01/2019): Abert - Ad) b Approved (5$12679.00) - SMF5164S - Claim Handler: Lo, Tong ...
+ AIG_SG (10/01/2019): SMFS164S / OD / 25/12/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS View Al | Search Tasts | Creste New Task | Compiete |
| Due Cate Priority Type  Task Group Subject  Handler Assigned By Completed On Created Dn Dene?

No resulrs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjusterd& fuseaction=dsp_... 22/5/2019



Merimen e-Claims Page 1 of 3
Claim Documents
*SMF51645 (59204595455G)
oD
Dec 25 2018 4:00PM
[GUO HUAWEI]
Premium Automobiles Pte Ltd - Alexandra

Upioad Documants | Uplasd Mhotes | Compese tew Letter | Upioad viden | Uptoad Autio | View [View in Browses [~
Assessmant Reports tperpage  |v] bBA
[No_|Finsized On | LKK Auto Consultants Pte Ltd (HQ) Thumbmail Frint
(1 110/01/1% 14:08 | Adjuster Insnadizis Advice Load HTM |
|

‘Phatos/Images Jperpoge  |v] 4 |
Mo | Relabel/Reorder | LXX Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 |10/01/18 13:59 Odometer Reading D | losdrc | A
3 10/01/16 13:59 | Chassis Number 0| aaws | &
3 10/01/19 1359 | General View © | wowaws | B
;-_:mumqla.-&a General View D | owdirc | &
5 10/01/18 1355 | General View D wwars #A
6 10/01/16 1359 Ganeral View 0 | adws A
71001191359 | General View 0| woaws | &4
B 10/01/16 13:59 | General View D | etz | A
§ 10/01/19 1350 | Genaral View D | caaws | A
10 @rnﬁq_}:;:_é—_:ml View D | oads | A
11 10/00/16 1159 | General View 0 | eadic | A
12 10/00/15 1355 | General View ﬁ Lead e | B4
13 10/01/19 1359 General View © | osows | B
(M4 10/01/19 13:59 | General View D | woeaws | A
15 10/01/10 13:59 | Genersl View D | Lsdirc | A
16 mmx_;mu:ﬂ_ General View D | sorc | A
17 10/01/1913:59 | Genarsl View 0| wirs | A
[18 [10/01/1913:589 | Ganaral view D | tcezrc | A
15 10/01/18 13:59 | General View D | tesaws | &
20 10/01/19 13:59 | General View O | ers | @
121 10/01/15 13:59 | General View D weaws | &
122 10/01/1613:59 | General View O werwc | 2
231 10/01/1% 13:59 '_ Genaral View _g Losd PG | B
28 mnuw‘;aﬁ_- Genaral View D tciwe |
25 10/01/1613:59 | General View ©  oowc | 2
|26 10/01/15 13:58 | General View D | wre | 4
|27 |10/01/1913:55 | General View 9 Lane PG | B
|28 |10/01/19 13:59 | General View D | weays |
20 |10/01/19 13:59 | Geners) View 0 | weows | A
30 10/01/19 13:59 | Genaral View 0 | drs | @2
31 100119 1358 | General View © | osaws | M
12 10/01/18 1359 | General View © | osawc | &
33 10/01/1% 13:5% | General View D | osdrs | [A
34 10/01/1513:5% | General View © | osaws | &
35 [10/D1/1913:59 | General View D | Lwows | A

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

22/5/2019



Merimen ¢-Claims

Page 2 of 3

Assessment Reports e
Wo | Fnaiged On | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| erint
36 lmwn 12:14 Relnspection Photo [ NI ECR R
37 |18/04/19 12:14 | Meinspection Phota - D | Leadwc | B
38 | 16/04/19 12:14 _wnn_r_mu_ O | cedws |
39 |16/04/15 12:14 Reinspection Phata 0| leaws | A
40 [16/04/1512:14  Reinspection Photo N O | v | 2
41 16/04/1912:14 Reinspection Photo © | iodws | B
(a2 |16/04/10 12114 Rainspection Photo 0 | Loews | B
43 |16/04/1912:14 | Relnspection Phote ©  loiws | W
44 wp-lm_i?ﬁ _ Tuhw_.—m ction Photo - 0 | lesdrs | B
45_': 16/04/13 12:319  Relnspection Phota O | s | B
46 |16/04/19 12:14 Tll-hup-:uu Photo D | cesdic | |
a7 [16/0419 12114 Reinspection Photo O | tsars | A
a8 |16/04/1 12114 Reinspection Photo D | s &
49 16/04/15 12:14 | Reinspection Photo 0 | waaws | A
50 er‘w 12:14 Illlnlp.:llmlhuﬁ D | adrc | A
S1 | 16/04/18 12:14 |n|uup-:umm O | wwors | B
5_? | 16/04/19 12:14 | Reinspection Phota | saws | A
(83 |16/04/19 12:14 | Rainspection Phote © | wrws | B
54 |16/04/12 12114 | Reinspection Photo 0| edrs | &2
55 | 16/04719 12:14 |wm D | ssawc | &
Sommantaena (iowosee T M2
No | Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbmall | Print
1 10/01/18 1359 Singapore Accident Statement Laad POF
2 10/01/19 13.50 | Polies Report Lond POF
3 10/01/19 13:59 | ESTIMATE Load POF
4 10/01/19 1513 | Driver's Driving License Lood FOF
I,r_._ 110/01/19 E_‘?__ Certificats of Insurance Load POF
6 22/05/19 11:50 | Workshop Invoice Load FOF
7 22/05/1511:50 | Discharge Voucher Load POF
B 22/05/1% 11:5) | Supplementary Lasd POF
Linked Accident Report Documents

view [z i)
Assessment Reports iperpage V]| B4
Mo | Finalized On | Premium Automobiles Pe Ltd (UBI) Thumbnail | Print
1 | 0%/01/15 19:00 Accident Statement Load HTM
Photos/Images _ 1 per page E %)
Mo [ Finlied Cn Premium Autamoblles Pre Lid [UBI) Thumbnall| Print
1 05/01/16 16:53 | Accident Photo 0| adwc |
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LKK Auto Consultants Pte Ltd (co reqno 1sseoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
ngapore 4085833
Tel 62568-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd, Our File No:  CC3/AIG19000585/R10QBE2
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 22/05/2019
REFERENCE
Insured/Claimant: GUO HUAWE| Palicy Na: 1800135802
Date of Loss: 251272018 Nature of Claim: oD Claim No: 582045954556
I I I
Reg No: SMF51645
Make & Model: AUDI Q5. 2.0 (A) Engine No: DAX04T338
Reg. Date: 15M11/2018 (Man. Year: 2018) Chassis No; WAUZZZFY2J2245321
Colour: Black Odometer: 1486 km
Engine Capacity: 1984 cc
Markat Value/New Car Price: 55184 000.00
Sum Insured [S§); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condilion: Steering (Serviceable): Yes Foolbrake (Serviceabie): Yes
Handbrake (Serviceahle): Yes Engina Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size 235/55 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above valuves regresent the ramaming lyre fresds depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 10,741 44 6,819.20 382224 3852
Miscellansous llems 0.00 0.00 0.00
Labaur 5852 00 3,752.00 2,100.00 35.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 16,593.44 10,571.20 6,022.24 36.29
- Excess (55) 1,000.00 1.000.00 0.00 0.00
(5%) 15,583.44 8,571.20 6.022.24 3862
+ GST 7.00/7.00% (S5) 1,091.54 669.98 421.58 aae2
Nett Amount (S5§) 16,684.98 10,241.18 6,443.80 38.62
INSPECTION
Date of Assignment: 1vo1/2019
Date Inspected 090172018 Inspectad At Premium Automobiles Ple Lid - Alexandra

Estimated Penod of Repair: 5.0 days

(HQ)

281 Alexandra Pte Lid, Level B2

Singapore 1586838
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Adjuster: MOHD RASUL Manager: SHIAL CHAN

NOTE This report represents our findings &f the fime and plasce of inspection siafed hemsin, Such inspection has besn camed oul io the bes! of our
knowiledge and abiity byt any ofher kabilty under any ather circurmsionce s i heeby expressly erclivded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR-LH Benl 2,829.00F5"2,263.20FS
2 2 *FRONT DOOR OUTER DOOR SEAL-LH/RH Mecessary 370.00FS *14760FS
i *BONDING AGENT Mot Necessary 4500F5S *-F§
4 1 *CLEANING SOLUTION MNecessary 65.00F5 “5168FS
5 1 *FRONT DOOR ATTACHMENT PARTS-LH Not Necessary 238.00F5 *-F8
8 1 *FRONT DOOR CATCH-LH Mot Necessary 132.00F5 *-F8
T 1 *FRONT DOOR CATCH COVER-LH Not Necessary 16.00F5 *F8
B 1 *REAR DOOR-LH Bent 2828.00F5*2,263.20FS
8 1 *REAR OUTER DOOR SEAL=LH Mecessary 190.00F5 *152.00FS
M0 1 "BONDING AGENT Necessary 71.B4F5 *T1.BAFS
17 1 *CLEANING SOLUTION Necessary 65.00F5 “"51BBFS
12 1 ‘APPLICATOR Necessary 7.00F5 ‘544 F5
13 1 “SEALING STRIP Not Necessary 15.00FS *FS
4 1 *REAR DOOR ATTACHMENT PARTS-LH Not Necessary 201.00FS *-FS
15 1 ‘REAR DOOR CATCH-LH Not Necessary 132.00FS *-FS
16 1 *‘REAR DOOR CATCH OVER-LH Nol Necessary 14 00FS ~F8
17 1 *FRONT DOOR COVER-LH Scralched B681.00FS *528.80FS
B8 1 ‘REAR DOOR COVER-LH Scratlched 577.00FS *4861.20F3
19 1 *REAR DOOR LOWER TRIM MOLDING GROMMET- Nol Necessary 343.00F5 *-FS
Iu:':-ll_-fp (16 Pcs)
20 1 *REAR WHEEL ARC TRIM-LH/RH Scratched (1 Pc B74.00F5 *“3B8.60FS
(2 pes) only)
21 16 *REAR WHEEL ARC TRIM CLIP-LH/RH Not Necessary 36.00F5 *-F8
22 1 *SUNDRIES Necessary 500.00FS  *3.36FS
23 1 *REAR DOOR CHROME TRIM-LH Scralched 420 60FS *42080FS
FeFranchese parl S=Spchen
Total Parts (S5) 10,741.44  65,819.20

Repon was unsubmitted during this print-out. [
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Adjuster Repont

Recommended Miscellaneous ltems

There are no new miscellanoous loms selected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS New 560.00 580.00
REAR DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES
z TO DISMANTLE AND RENEW BOTH LHS FRONT AND REAR MNew 2.100.00 1.000.00
DOORS.RE-ORGANIZE CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY LHS FRONT DOQR,LHS REAR DOOR,DOOR MNew 3.000.00 2.000.00
COVERS AND BOTH REAR WHEEL ARCH COVERS
4 TOCARRY OUT DIAGNOSTIC CHECK hew 182.00 182.00
Gross Labour Cost (S$) 5,852.00 3,752.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
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