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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

|09 Jan 2019 |

28 Dec 2018 % MNew Assignment
Main b 14:00 S
Asgign I [ b i) I

Documents

Reference

| LOERDETAILS |
[Insured:  SZTO CHENG LAN CHRISTINE MRS.CHRISTINE YEE SZE ONN, 1D: S0108816¢

|| Main I
| Claimant: :ALIA.S BIN Hl:‘.lH.I.\HEn, ID: F79163750

'Vehicle Reg,
[ Mo ISF670

__[Created by insurer]

Date of Loss: | 27/12/2018 21:00 - :59

Claim Type: |TP / CMTD1805689 NaLHCOVer b 7 MTPVO1018459 {Comprehensive)
Vehicle Reg, . . .
No. SLV465) :@f;‘lf“:n"t}
{Insured): £ | ] =
| . Excess: | e
Repairer: | All Wheel Motoring (HQ) Blk 5032 Ang Mo Kio Industrial Park 2, #01-307, 568535 Ang Mo Kio - Tel:

:::ﬂg‘:? Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 [Handled by NGO SAU WET SHAWN - 6329 5203]
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 18/01/2019)
Driver/Custo

b :"-'F-Ml. LRT 54

o S e =+ e Tl e el e M L

dian AMANDA YEE YAN FEN (), NRIC: SBB802223H, Tel: +65965601560
| {Insured); | - B = ]
Adj Asg, _

REI'I'IEIFE_S;.'_ . NO TP SAS SUBMITTED : -

ASSOCIATED MAIL RECEIVED ) TRl ] | Compoes o Mail |
There are Eﬂ‘lﬂll far this case, - .
ALL ASSOCIATED TASKS View All | _Search Tasks | _create New Task | compiete | F

Due Date Priority Type Taskh Group Subject Handier Assigned By Completed On Created On Dane?
No results,

i



Teo, Grace

“

From: Teo, Grace

Sent: Wednesday, January 09, 2019 1:58 PM

To: ‘lyna@legaloptions.biz’; admin-d@lkkauto.com; assignments@Ikkauto.com
Cc Pinky Wong; Ngo, Sau Wei Shawn; Ye, Yong Kang Melvin; Henry, Irene James
Subject: CMTD1805689/NSW - SUV(LKK)/ SLV465) & JSF670 ACC ON 27.12.18

Our Reference: CMTD1805689/N5W
Your Reference: 18-A83-10144-VL.[p.sh

Without Prejudice
Date: 09/01/2019 EMAIL ONLY

OUR EMAIL: motorsurvey@sompo.com.sg

Attention:
M/S LEGAL OPTIONS LLC

Dear Lyna,

ACCIDENT INVOLVING SLV465) & JSF670 ON 27.12.2018
We refer to your email reply of today.
We do not agree to your list of surveyors.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s
vehicle.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the
commencement of repairs,

We would like our motor surveyor to conduct a post repair inspection once your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Yours faithfully,

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@/ SM PO A Century of Trust



Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo SG

L4 Diowndosd am iha

% App Store

Download now @
'For Travel, Personal Accident & Home Insurance | * Far Travel, Persanal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure Is permitted/required by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: Lyna [mailto:lyna@legaloptions,biz]

Sent: Wednesday, January 09, 2019 12:45 PM

To: Ngo, Sau Wei Shawn

Cc: Pinky Wong; Ye, Yong Kang Melvin; Henry, Irene James; Teo, Grace
Subject: Re: CMTD1805689/NSW - PRI/ SLV465] & JSF670 ACC ON 27.12.18
Dear Shawn,

Our client rejected your list of surveyor,

We provide you herewith our client's list of surveyor: -

Surveyor: Contact Person: Contact:
p OH APPRAISAL OH HAN CHEONG =
SERVICES
2, PAR AUTOMOTIVE B JLOI -
CONSULTANCY
3. UNITED APPRAISAL MARC -
AND MAMAGEMENT
PTE LTD
4. AUTO PERFORMANCE | LEK BOON HWEE -
APPRAISAL

Kindly contact our client's repairer: -

All Wheel Motoring

Blk 5032 Ang Mo Kio Industrial Park 2,
#01-307
S (569535).



Contact No. Mr Ah Seng at 8510 2102

Thanks n regards,
)

:5_/1.1.11{.1,

Legal Secretary

LEGAL OPTIONS LLC
(GST Registration/UEN MNo. 201203825R)

Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it from
your system, and notify the sender immediately.

On Wed, Jan 9, 2019 at 12:23 PM Teo, Grace <grace.teo(@sompo.com.sg> wrote:

Our Reference: CMTD1805689/NSW

Your Reference: 18-A83-10144-VL.ip.sb

Without Prejudice

Date: 09/01/2019 EMAIL ONLY

OUR EMAIL: motorsurvey@sompo.com.sg

Attention:

M/5 LEGAL OPTIONS LLC

Dear Lyna,

ACCIDENT INVOLVING SLVA465) & JSF670 ON 27.12.2018



We refer to your Notice of Accident dated 09/01/2019.

Please be informed that Mr, Shawn Ngo is the handler of this case.

Kindly re-direct your future motor claims survey request to motorsurvey(@sompo.com.s

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

Lawrence Ng
leffrey Ong
4 | JP Knights Adjusters & Surveyars Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.



Best Regards
Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

& SOMPO
@/ il A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo SG

*iaad on the

® App Store

Download now @

For Travel, Personal Accident & Home Insurance | © For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person{s) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipient, please delete this message,

Privacy Policy Notice: Sompo Insurance Singapare Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to halding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: Lyna [mailto:lyna@|egaloptions.biz]
Sent: Wednesday, January 09, 2019 11:53 AM

To: Teo, Grace
Ce: Pinky Wong
Subject: PRI Notice

Dear Ms Grace,

Please refer to the PRI Notice that we faxed this morning.
5



Thanks n regards,
-.fll.l 4L

Legal Secretary

LEGAL OPTIONS LLC

(GST Registration/UEN Mo. 201203825R)

Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it
from your system, and notify the sender immediately.



SINGAPORE '
it oy [T

Police Station Of Origin: L
Changi N.P.C Report No. T/20181229/2083
49 Simei Street 2 SINGAFPORE 529914

Tel No: 1800-5872999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
29M12/2018 15:14 49
nts Particulars e T
Name i:ﬂ‘ !nfurmant Address:
ALIAS BIN MDHAMED C/O 81 UBI AVENUE 4 #10-16 SINGAPORE
ID Type / ID No.: Contact No.:
FIN NOC / F79168375U Home/Office: Mobile: 8426 4627
MNationality: Email:
MALAY SIAN
Sex: Age: Date of Birth: | Type of Informant: - -
Male 40 21/03/1978 Rider
Race: Language: Institution / School Name:
Malay Malay
Occupation: Driving Licence Information:
Motorcycle delivery man Class: Date of Expiry: .
Type of Injury Drrink Date/Time of Type of Location:
Assidarit: Conveyed By Ambulance | Drive: Accident; Straight Road
Mo 27/12:/2018 21.30
Location:;
Along Road 1
SIGLAP ROAD
Along Siglap Road going towards ECP. ; mown s3imamee P o
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
YEs

0

Any Fedestnan Imru!ved Nn
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




sheapone e

T/20181220/20
Police Station Of Origin: 20f3
Changi N.P.C Report Mo. Tr20181229/2083
9 Simei Street 2 SINGAPORE 529914
Tel No: 1800-58725839 CONTINUATION OF REPORT
Baiir T P e e L 3 SRR e s S
Name AL!AS BIN MDH&MED ID Na. FT9153?5U
Related Vehicle | JSF670 (Motorcycle) Contact No.| 9426 4627
Hospital/Clinic | CHANGI GENERAL HOSPITAL Classof | Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment l 2711212018 Date Discharge | 29/12/2018
Mo. of Days granted Medical Leave | 17 Degree of Injury | Serious
Brief Details.

On 27/12/2018 between 2100hrs to 2200hrs, | was riding on my motorbike bearing registration plate
number JSF670 along Siglap Road towards ECP to deliver some food items. | was riding on lane two
which was the mosl right and as | was reaching at the road somewhere near to the landed properties, |
observed that there was a car from the opposite road making a right urn inio the private housing estates
which was to my left. | was unable to brake and did not manage to evade in time. Hence, the front portion
of the car collided with the right handle bar area of my motorbike. Due to the collision, | fell on my left
side. My helmet was still intact and | did not lose consciousness.

| managed to get up even though my right hand was in pain. | also felt pain on the right side of my body.
The driver of the car that was involved assisted me to call the ambulance. | contacted my manager who
came soon after. When the ambulance eventually came, they brought me to Changi General Hospital
(CGH). However before | was conveyed, Traffic Police came and interviewed me. | provided my
particulars and the accident that took place to the said officer before being conveyed to CGH. | was
admitted to CGH from 27/12/2018 to 29/12/2018 to have my injuries treated. | sustained fracture on the
right mid clavicular and on the 2nd and Tth right-sided rib. There is also a bruising on my left knee.
However, | did not need to undergo any surgery. | was given 17 days of medical leave from 27/12/2018 to
12/01/2019.

On 28/12/2018 at 1018hrs, | received a text message from 10 Beifeng informing to meet her at TP
Headquarters at 1000hrs. | am a deliveryman for Dominos,



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Changi NP.C

9 Simei Street 2 SINGAPORE 529914
Tel No: 1800-5872999

Sketch Plan
Informant is not able to provide sketch plan

A CAIAMNA TR

Tr20181228/2083

3et3
Report No. /201812292083

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

" Signature Of Officer Recording The Report:
G/

Staff Sgt MUZAINAH BINTE LATIFFO/\f

Signature Of Informant;

b3

Signature Of Interpreter:
Not applicable

Date/Time:
29122018 15:14

Officer In Charge Of Case:

TPIGIT/

Staff Sgt MUHAMMAD KHAIRIL BIN KAMAL
Contact Mo.; 65476131

Classification Of Case:

Authentication Stamp

MNP162
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

!_ o iFied |E i | Adj Assignad ',-,:_'_! Rpt Ad] Submitted Ttns Auth'ed SEhtis B - ]
09 Jan 2019 E e
bk |28 Dec 2018 14:00 !ssn.un 520,00 ;:ndlng for Survey |
| Edit Estimates | | wiew Rpt | port
Lt et epe Cancel Case |

Reference

Claim Details

| CLAIM SUBFOLDER DETAILS
K |Insured:

| |Main

| | Claimant:

. |\ehicle Reg.
N | Mo.:

ALIAS BIN MOHAMED, I[D: F7916375U

JSF670

'SZTO CHENG LAN CHRISTINE MRS.CHRISTINE YEE SZE ONN, ID: S0108816E

I
Date of Loss:

Documents

_|[Created by insurer]

27/12/2018 21:00 - :59
[247 Months and 26 Days From LTA Reg Date (Man ¥r)]

Claim Type: TP/ CMTD1B05689

Pﬂllci,'.nf.l:;:u\fer
Note No.:

D17MTPVO1018455 (Comprehensive)

| Vehicle Reg,
| Mo, SLV465]
(Insured):

Policy No.
{Claimant):

Repairer:

Excess:

|All Wheel Motoring (HQ) Blk 5032 Ang Mo Kio Industrial Park 2, #01-307, 569535 Ang Mo Kia - Tel:

Handling
| | Insurer:
| Asuster:

| Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 .., [Handled by NGO SAU WEI SHAWN - 5329 5202]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 18/01/2019] |

|| Driver/Custo
| dian
(Insured):

| AMANDA YEE YAN FEN (), NRIC: 58802223H,

Tel: +6596560160

Ad) Asg.
Remarks:

| -NO TP SAS SUBMITTED

ASSOCIATED MAIL RECEIVED

. There are no mail for this case,

View .ﬁ_l‘l_j Compose Case Mail |

| ALL ASSOCIATED TASKSE

Due Date Priority Type Task Group Subject Handler

Mo results.

View All ] | Search Tasks ] | Creste New Tazk | | Comgista |
Created On

Assigned By Completed On Done?

hitps:f{singapore, merimen. com/claimsindex_ cim?ussbox=MTRadjuster&fuseaction=dsp_cimheaderf&caseid=TTEB698exlid=29217BA&CFID=4730850,... 1/2



2172018 Merimen e-Claims

hitps:{singapore. menmen . comiclaimaindex cim Fusebox=MTRad|uster&fuseaction=dsp_clmheader&caseid=7 76869&extid=292178&CFID=4730859... 2/2
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[SZTO CHENG LAN CHRISTINE MRS.CHRISTINE YEE SZE ONN]

Merimen e-Claims

Claim Documents

*1SF670 (CMTD1B05689)
[SLV4651]
TP

ALIAS BIN MOHAMED
Dec 27 2018 5:00PM

All Wheel Motoring

Upload Documents ] Upload Photos I Compose New Letter i

Assessment Reports
Mo .I' mallzed On

1 09/01/19 13:59

. Photos/Images
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1/21/2010 Merimen e-Claims

Documents Checklist

DOCUMENTS CHECKLIST - _reset| save] print ]|

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
MNote: Remarks are private unless you show 0 o other parties,
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1/21/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno-1ase07138R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/SMO19000546/GCD3S2

Date: 21/01/2019

REFERENCE
Handling Insurer:  Sompo Insurance Singapore Pte. Ltd. Policy No: D1TMTPV01018459
ﬁ::",'““"t Vehicle  ,sre70 Insured Vehicle No :  SLV465J
Date of Loss: 27122018 Nature of Claim: TP Claim No; CMTD1805689
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: JSFET0
Make & Model: YAMAHA 135LC, 135¢cc ES Engine No: HIDDEN
Reqg. Date: 01/01/1230 (Man. Year: 1990) Chassis No: 0
Colour: Blue Odometer: 72590 km
Engine Capacity: 135¢cc
Market Value/Mew Car Price: MIA
Sum Insurad (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF Y
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 709017 Rear Tyre Size: 80/90-17
Front Left Side: Maxxis 4 mm Rear Left Side: Maxxis 4 mm
Frant Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining lyre reads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 09/01/2019

All Wheel Motaring (HQ)

Date Inspected: 10/01/2019  Inspected AL Blk 5032 Ang Mo Kio Industrial Park 2, #01-307
Singapore 569535

Estimated Period of Repair: 4.0 days

Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This repoit represenis our findings at the time and place of inspection sftafed herein. Such inspection has been carried out fo the best of our knowledge and ability but
any other abiity under any other clreumstances is heraby expressly excluded

hitps:/isingapore.merimen comiclaims/index.cim Husebox=MTRadjuster&fuseaclion=gen_prinirpl&caseid=7768698exlid=292178ACFID=473085934C ... 1/4



11212019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B}y THE REPAIR ESTIMATE WAS NOT PRESEWTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 52,000.00 - $3,.000.00

REGISTRATION DATE UNAELE TO TRADE:[DUE TO FOREIGNER VEHICLE.

hitps singapore. merimen.com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=776869&exlid=2921T8&CFID=4T308593&4C.., 24



1/21/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 21 Jan 2019)

Parts: MIA YAMAHA 135LC 135¢cc ES (Model not available in database)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prinl-code for JSFGT0)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are preficed with an asterisk .

Recommended Parts

There are no new parts selected.

l Report was unsubmitted during this print-out.
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112172018

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Adjuster Report

Recommended Labour

There are no labour items selected.

I

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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