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MOVRAD TR LEXTS / Vermogen Ace Pie Lid - |40
. EMTRY DATE & TIVE. 1270002098 1477
SLEMAITTED BY: Moor Roazsding Ble Fosd

SINGAPORE ACCIDENT STATEMENT
IMPORTAMNT NOTICE

1. Please repon comectly the details of the accident to speed up the claims process

2. This Formmisat be compleied by (e Poficyiaider andior the Authonsed Drrver,

1. Intormaton provided must s as 1ahiul and scoumie as possile. Any wilful missepresentation or witholding of material facts may allow insutance companies 1o

repudiate policy ability

4. The issue and acceptance of this Form by Insurancs companies is net an admission of policy lia Bility on the pan of the insumnee companies

5. Any fake reparting may be refened 1o the Polics (o investigation,
£ This report will be forwarded by the inturers of the GIA Aecords Managemeni Centre enteblished by the General Insursnce Azsociation of Singapare (GIA] o
mrehdving and that copies of ihis report will, for & fee, be made avallable upon appBcation by interested paries

Tty the lndgement of thin report to the mauren, you herety conaent 1o the srchiving af 1his repart a8 the centre and to copies of e repon bemg made sesilable

aforesaid

ACCIDENT STATEMENT

Date Of Repon

12/08/2018 14:27

Date Of Accident 12/08/2018 12:50
Exact Location Of Accident TOH GUAN RD EAST
Cauntry/State of Loss SINGAPORE

Vehicle Aegistration Number SLKG816Z
Insured/Policyholder

Mame Of Registered Cwner LCAF PTELTD
Co Reg No 201 62459TK
Email Address NOEMAIL
Maohile Phone No

Alternative Phone No Office-66944919
Vehicle Particulars

Manulactiurer TOYOTA
Model AXIO HYBRID
Exact Purpose for which vehicle was being used at

time of accident o=

Are you claiming undet your own insurance policy NO

for repair 1o your vehicle?

If No, Please state action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company

REPORTING ONLY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD

Type Of Covernge COMPREHEMNSIVE
Fleet Policy YES

Palicy Mumber 999995004

Cover Note Number

Driver

Mame of Driver ER TECK SEE
MRIC Na 869127826

Date Of Birth 29/04/1969
Decupation CUTDOOR

Date Of Driving Pass 12/08/1990
Driving Experience 2B YEARS AND 0 MONTHS






14/09 2018 FRI 12:16 FAX +65 64844303

LABMET T BETY § BME Mok Pae Lis « fwis Buki
CHTRY DATE & TRIE: 10002018 1240
SUMLETTED BY Dhua P ey

EME MOTOR

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

|. Pisasa repor I:I:Il'l"nl'_'1.|= Iy details of the acciden (o speed up the claims process
4. Trem Form must be compleied by the Policyholder andiar the Authorised Driver

1 Imformation prewided must be as truihful and accurale as posside Ay wiiul misrepresentition or wiiholding of maters St mey allow Faurance compaies &

repudiate policy mbifity

4 The insus and sccaptance ol this Farm by inssancs companies & net an admission of pelcy isbiily on the part of the meurance Sempanies
5. Any false reporting may be rafarmed o the Police for invastigation,

E Thes report will be forwsrded by the insuresy of the GIA Blacords Managamant Cantm esianlishad by the Ganemd insumnce Assacmanaen of Singapore (GIA) for
nrering snd thad copies of this repan will, for & fee, ba made avadable upon applcation by interesied panies
¢ Elf the indgemanl of s separ 1 the insLre. wou hersby congs={ 1o the archiving of this *sport 2l Pie comire and 10 copies of the repon bemg mads avakable

aforesaid

ACCIDENT STATEMENT

Date Of Repan
Date Of Accidant
Exsct Locanon Of Accident

Country/Stale of Loss

13/08/2018 12:40
12/09/2018 13:00

TOH GUAN ROAD EAST
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InsuredPolicyholder
Mame Of Registerad Owner
NRIC No

Emall Address

Mobile Fhone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used a
time of accident

Are you claiming under yaur own Insurance pollcy
for rapair 1o your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Flest Pollcy

Pallcy Number

Cover Nota Numbear

Driver

Mame of Driver

NRIC No

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experiance

Gender

Mabile Number

Fax Numbaer

Contact Number

EMail Address

SJT4130H

LEONG TUCK SENG
58713452)

NOEMAIL

[LOCAL) +65-82984355
OFFICE-B2984355

HONDA
STREAM

NO

AEPORTING ONLY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5101644450

LEONG TUCK SENG
SBT13452J

17/05/M1087

CUTDOOR

15082000

17 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-820B4355

OFFICE-82564355
NOEMAIL

Page 1 of 13
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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6. Bik C #0143 Auiobay@Kaki Bukit. Singapore 417883
Email admin@ahtmotorcom  Website: www nhimator com
Tel 6747 9241 Fax 6741 7270
UEN 201T183T0K

Blk 1 Kaki Bukit Ave 6 Ak 13/09/2018
#01-43 , it e T
Singapore 417883 v e

Accident date: 12/09/2018
Estimated repair cost for vehicle no: SJT4130H HONDA STREAM 1.8 A '08

S/n Qty Items U/price Amount

1 1  Front Bumper ar. $686.10 .~

2 10 Front BumperClip  xf sde $6.50 $65.00 ~

3 1  Front R/H Bumper Side Retainer Ax! - $2840 «

4 1 Front R/H Head Lamp } §1,369780 ¢

5 1  Front R/H Head Lamp Lower Bracket /' rdo $36.80 «

6 1 Front R/H Fender ... $486.20 7

7 1 Front R/H Fender Cowling  ~4 =~ $182.70 ~

8 10 Front R/H Fender Cowling Clip _+ / $6.50 $65.00 ¥

9 1 Front R/H Fender Signal Lamp . ™ $38.00 “

10 1 FrontR/HDoor . "o $936.20

11 2 Front R/H Door Frame Sticker 7+ $95.10 $190-20 + o/ ~

12 1 FrontR/HRim LI S680.00 <48 -,

13 1 Front R/H Tyre ¥ s $350.004

14 1 Front R/H Lower Arm B $328.20

15 1  Front R/H Knuckle Arm et $267.40

16 1 Front R/H Knuckle Arm Bearing”"~ $142.60 -""/

17 1 Front R/H Shock Absorber B2 $315.50

18 1  Front R/H Drive Shaft .1 $997.40 ~

19 1 Front Steering o A $1,459.30~

20 1 R/H Rocker Panel «+ - S580.30 4
Subtotal :- $9,205.10

Jf¥24 S n 50
307376



Labour charges

To remove & refit front R/H undercarriage

To remove & refit front R/H door, gear motor, trim board,

glass, lock & rubber

To check wheel alignment
To check wiring

Tuff kote

Panel beating

Spray painting

LMK Ayte Cansultanty hescs nolify
the Repacer pf 1he koliosng
» T vy B R N W Ny PRI

a Py proom 6

u lgm dgm rTE Cg YA 6Tt

Aop e S ey

Sorutoe
[

. — s ray
o Towrd gty Lo~ . = ol FEbOUE

& Laspwrw—iay tem 0 b e et g
BLOET T VW EpTee T TR @k ol

anao sﬁw %,




TEL 6741 4646

PEOPLES AUTO TRADING
BLK 3007 UBI ROAD 1 #01-400

COMPUTERIZED ALIGNMENT SPECIALISTS

CUSTOMER CHEW MOTOR DATE Sep 12, 2018 5:17:22 PM
LICENSE NO SIT4130H
MILEAGE 161011
REFERENCE CUSTOM MODEL HONDA STREAM (RN6)
Froat Wheel SPECS DIAGNOSIS ADIUSTMEN
min X | il R v | sl R A
TOTAL TOE 400 000 Lon 210 -200
PARTIAL TOE 0% 000 050 130 .70 0.30 240
SET BACK - - — Lz 4z
CAMBER AT 00T 1°00° 0 14 7367 | raRe -
i ASTER Fi4" "1 S 43 £14° roe| 420" 14" 0r0e"
KING-PIN — e e Tk o Horeme| 1172y 112" (r24
ISULLANGLE —_ e o= (it y LT 10ras T
Log=0ndl on turms - =3 = L u . -
STEERING IN ooy e e = i - e
STEERING OUT L S o - - -
|
Four Wheel SPECS DIAGNOSIS ADIJUSTME!
min- pry L™ tnal Rr Al mal R A
IOTAL TOE 100 LOo0 310 J1.50 A.50
FARTIAL TOE 050 050 1% 040 000 |40 (LM}
ST H WK = i ) 0" 0 ne" |
i *MBER "3 et oroe -1 Wir 56" (F42°| 140 S Tl B
THRUST ANGLE | <08 Db 05" (i1l e
|
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PARY COL Rebate Enguiry

> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

lofl

Vehicle Owner Particulars

Crawraer 10} Typee

Crawrar 113

Vehicle Details

o belle Mo
‘obuche 1o be Erported

intended Deregiatraton Date

‘e e Melabia

Wiphacie Madel

Primary Colour
Blgrdacturing Year
Engise Mo

Chaus Mo

S g e Powsers Output
Oigurey Mlarht Waluar
Orgirad Regritration Dae
First Regreration Date
Tramster Count:
Actual ARF Pagd

Intended PARF Rebate Details

PARF Eligibility.
PARF Ellglisility Esplry Oate
PAHF Betiate Amosnt

Intended COE Rebate Details

COf Expery Date
COE Category.

COE PenoolYears)
PP Paic:

COF Rebate Amount:
Total Rebate Amount.
Message

Lingapade NRIC
821

SITALI0H

Vies

11 %ep 2018
HONDA
STREAM | BRST A
Heid

2007
RIRALTIETY
N4 1034487
1020 6w |13 gl
S1AET000

5 Jun 2008

1% Jun 2008

5

$1877%00

Farfeited

3000

24 bun 1023

£ - Open Category
5

§IRF5100
$18.131.00
$158.131.00

hitrps: il i gov.sg la vl action enquireRebateBy PublicBefore

Pieave raote that (e 5-year COE for (hi wehicie cannol be et thes renewed. Thie sehicls muil be de-negritened upon COE sspiry or wien (he
vehele reaches ity statutory | levpsn [ mmticsblel whechever 5 varle

The indarmmation contaimed hevein 4 correct im ot 12 Sep 2018

OK

1292018, 237 PM
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- PEOPLES AUTO TRADING

TEL 674! 4646

BLK 3007 L'BI ROAD | #01-400

COMPUTERIZED ALIGNMENT SPECIALISTS

I T'STOMER CHEW MGTOR DATI Sep 12, 2018 5:17:22 PM
| ICENSE NO) SIT4130H
MILEAGE IR
KEFERENCE  CUSTOM MODEL  HONDA STREAM (RN6)
Freool Wheel SPIL 1M AL NDINIS ADIUVSTMEN
it ey aax A | gl W A |l toarl R 2 |
(T AL TLIE <100 M L S []] =2
FARTIAL TOR U500 M nS0 TR . (k1] 240
b | li "!‘l =k —_ o i 4 | g
I AMBER SR TR TR T T AN S Pl e LT TS
{ ASTER P 8 S 27 £14° et ey u'nn]
RISGTIN - - 11728 TRVl e S W b Hmro:
INCLANGLE s s am T CY wan” 1ras® rdn”
Fusc=antih vy Fams —— - - - i i .
STEURING IN R = = i =
IFER™NGOLT N — . . o
Foar Wheel SF 3 IMAGNOSES AMILUSTME!
Fr pry omas A | ol R AL mal R A :
TOTAL TOE Sl A 3 .30 T
FARTIAL TOE L5005 15w ALdn i A4 K
ST HAUK — - i R
MBER CITME AP (e -1 APSET P4 18 APSC a2
ITTRUIST ANGLE AUUE AN T [RLTN (TN




Dur Belerence CMIBID-0110 7 SITAL IO
Your Relerence SLEGR1AT

15" October 2018

AIG Asla Pacific Imsurance Pre. Ltd
AIG Bullding

TH Shemton Way #0716

Singapore 079120

Dear Sir/Madam

We are instructed by LEONG TUCK SENG JEFFREY 1o clmm damages and losses againit you i connection
with the above-captioned road tratfic acodent which cur client's vehicle SITA130H damaged by vehicle
SLNBRIGT anven Dy your insured Bl the matersl lime

We are informed that the sald accident was caused by your insured's negligence. As a resull of the
accident, our client’s vehicle was damaged and our chent has been put to loss and expenes. particulan
of which are as fallowy:

»  Repair Costs % 4,200.00
#  Loss of Use for D6 days |5 = | weshend) 5 600.00
# LTA Fesa 5—!&!‘.’
= Touwl 480745

A copy of each swpporting documents are enclowed for your perusal

r GiA Report
= Invoice
= LTA Search Receim

Please le1 us have your chegue for the sum of $4,807.45 made payvable 1o us. CHEW MOTOR PTE. LTD,
within the next 14 days

Yours Sincerelf,

CHEW MOTORTE. LTD."



CHEW MOTOR PTE. LTD.

| ipd Bond Sverce & B & BD] 1] ACOBNME Sah Buks Sagapore 4] TEES
e G509 4541 Fav 5509 5887

Regrvrater Me 201 T1ANEGR

Ll

TAX INVOICE

AIG ASIA Pacific Insurance Pte Lid Invaice No Cri1s10-0110

78 Shenton Way, Date 15-Oct-18

AIG Builiding, #09-16

Singapore 079120 Date of Accident . 12-5ep-18

Vehicle No. - SITA130H

Chent: LEONG TUCK SENG JEFFREY Model Type Honda Stream
Descriptions Amount

Lump Sum Repair Cost 4,200.00

| Total | 4,200.00

(SGD) Dallars: FOUR THOUSAND AND TWO HUNDRED ONLY



Necan hitps /il lta gov ag arvilaction completePaymen TFLUNCTIO
» Back to OneMotoring

alvil 11w 1;Hl"x'\iﬂ'lll "

Lot Tranagtet hothen ®y
1 Bin Ming Dfen

Sngapare §THTOY

GIT Apgerrason ko WM40DDG5T0 2
Print Dt Timee 12 Sep 2018 [ 143708
Recaip! Dot Time 12 Sep 2078 /143708

Tax Invoice/Receipt
Amcept Mo THET.00000- 1 5001 3001413
Premous Reanol hea
BIN  ham Descriplion/ Amount GST  Amouni
Business Transaction Reference Belore Amount  Afer GST
Mo GST (8%) 5%} [5%)

Hasull of inasrsnce Enguiry - SLKBB16Z
Ax sl 12 Sep 20181300:00
insurance Co' AKG ASIA PACIFIC INSURANCE PTE LTD

1 imsuarce Erguey - SLEBRVED
( Encuiry Foa T oo 0ap T 48
0RO T VABE0Z AT T

Sub-Todal Toa o Al T8
Total Batare Houniing tog 0 an 740
Hounding Ditterance ooa
Tetal Amaunt Paystm LE -

Pz By

Dwwed Dwibsi oMETS Dwibiil
1 T s
1010091714381 2560 ( 2 )

Tum 148
Caah Crarge ooo
Tansmret Amourt 148
E sorsa Aetatatie Amonsl ooo

| THANK YOU AND HAVE A NICE DAY

Please ensure that all peymaents 1o the Authorily are good and promplly setiled by the paymanl servics
provides | financisl instiution, Otherwiss, ihe Iranssction and receipl in considered void snd late fee

may apply.

Print Receipt oK Save as PDF

lef) 1292018, 23T M



LETTER OF AUTHORISATION

Chew Maotor Pie Lid
Kak) Bukit Avenie 6

Blk | =131

Smgupore 41 TR

Dear Sit.

Accident an (2]U81f. 1300

Involving Vehicles I3, strefiz

Along — Toh Guow Booel sast

I'We, the registered ownes'dniver of vehicle regisration no .‘T‘HHH
have invelved in the above accident

I'We hereby authorize Chew Moter Pre Lid 1o commence repairs of the said vehicle forthwith,

I'We agree 1o assign the whole proceds of my/our comprehensivethird party claim to you and our
solicitior, . 1o net on my'our behall in nespect of the
above matter. And IF applicable. my/our solicitors shall accept this as my/our irrevocable authority 1o
pay the amount as deemed compensated direct to you afler deduction of thetr costs on a Solicitor and
client hasis

I'We undentake to co-operate fully with you and our solicitors 10 ensure that claim is successful.

U'We also authorize you to sgn all discharge vouchens indemnity forms and all necessary papers i
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated

Yours truly,

Crwnier s Signature

(Campany ‘s stamp il applicable)
Nune
NRIC No
Dhate:




.lnx Irene {I.I{KAutu!

From: Cheok, Lee Wai <Cheok Leewai@aig.com>

Sent: Tuesday, 27 November 2018 2:47 PM

To: oy Irene (LKKAuto)

Cc: Admin A

Subject: #11953210635G003#023# SLK 68162 12/09/2018

Dear Joy Irene,

We refer to your email of to-date.

Kindly proceed to resolve the matter as per Bola 33(a) and keep us posted of developments.
Thank you.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax 468357416

cheok.leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
C nd re

IMPORTANT NOTICE

The information in this email (and any aftachments) is confidential If you are not the intended reciprent, you must nol use or disseminale the
infarmatian  If you have received this email in ermor, please immediately notify me by “Reply” command and permanently deiste the original and
any copies or prinfouts thersal  Although this email and any atfachmants are believed o be fres of any virus or other defect that might affect any
compuler system info which it is receved and opened, it is the responsibiity of the reciplnt fo ensure thal i is virus free and no responsibiiity &
acceptad by AIG for any loss or damage arizing in any way from (s use

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]
Sent: Tuesday, November 27, 2018 1:57 PM

To: Cheok, Lee Wai

Cc: Admin A

Subject: RE: #1195321063SG003#023# 5LK 6816Z 12/09/2018
Dear Kathlyn,

We refer to our rejection on TP claim.

TP appealed for reconsideration.

They sent us their scene photo (attached).

In view of this, kindly advise if you are to maintain rejection or apply BOLA 33 (a).

1






Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Cheok, Lee Wai [mailto:Cheok.Leewai@aig.com)
Sent: Monday, 29 October 2018 3:43 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Subject: #11953210635G003#023# SLK 68162 12/09/2018

Dear Joy Irene,

Mandate given in Merimen.
Kindly check.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880 | Fax +68357416

cheok.leewai@aig. | www.aig.com.sg
Follow us:
IMPORTANT NOTICE

The information in this email {and any attachments) is canfidential. If you are not the intended recipiant, you must nol use or dissermnate (he
information. if you have received this emall in ermor, please immediately notify me by "Reply” command and permanenily delete the criginal and
any cops or prinfouts thereol  Although this emall and any atlachments are belisved lo be fres of any virus ar other dafect mrn-ugmm_hcfmy
computer system info which if (s received and opened, if is the responsibility of the recipient fo ensure that it is virus free and no responsidiiity is
accepled by AlG for any loss or damage arising in any way from IS use

From: Joy Irene (LKKAuto) *
Sent: Manday, October 29, 2018 3:11 PM
To: Cheok, Lee Wai
Cc: Admin A
Subject: TP / 119532106356 ; SLK 6816Z 12/09/2018
2






Dear Lee Wai,

We refer to our mandate request in Merimen,

TP vehicle was coming out from the minor road whilst our vehicle was on the main road having the right of way.
In view of this, we seek your approval to deny claim.

Kindly let us have your opinion/instruction please.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachmenis) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 10 be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.






Our Reference :  CMI1B10-0110 /SJT4130H
Your Reference 1 SLKBB16Z

15" October 2018 = MOtar

AlG Asia Pacific Insurance Pte. Lid
AIG Building CHEW MOTOR PTE. LTD
78 Shenton Way 807-16
Singapore 079120

WITHOUT PREJUDICE

Dear Sir/Madam

ACCIDENT INVOLVING SIT4130H SLKGB16Z ON 12.09.2018 ALONG TOH GUAN ROAD EAST AT
13:00HRS

We are instructed by LEONG TUCK SENG JEFFREY to claim damages and losses against you in connection
with the above-captioned road traffic accident which our client’s vehicle 5JT4130H damaged by vehicle
SLKEB16Z driven by your insured at the material time.

We are informed that the said accident was caused by your insured’s negligence. As a result of the
accident, our client's vehicle was damaged and our client has been put to loss and expenses, particulars
af which are as follows: -

7 Repair Costs 5 4,200.00
# Loss of Use for D6 days (5 + 1 weekend) 5 600.00
7 LTA Fees 5 7.45
# Total - 4 807 45

A copy of each supporting documents are enclosed for your perusal.

* GlAReport
# Invoice
# LTA Search Receipt

Please lat us have your cheque for the sum of $4,807.45 made payable to us, CHEW MOTOR PTE. LTD.
within the next 14 days

Yours Sincereltl,

CHEW MOTOR\PTE. LTD.~






Juz Irene (LKKAuto)

From: Joy Irene (LKKAuUto)

Sent: Tuesday, 18 December 2018 11:24 AM

To: ‘insurance®@lioncityrentals.comsg’

Cc Admin A; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLK 6816Z (LCR) B SIT 4130H ON 12/09/2018 ALONG TOH

GUAN RDAD EAST

18 December 2018

LCRF PTE LTD
Policy Holder

Your Ref: S5LK 68162
Our Ref: CC6/LCR18016949/Aja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLK 6816Z (LCR) & SJT 4130H ON 12/05/2018 ALONG TOH GUAN ROAD EAST

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJT 4130H against your insurance policy.
Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter,

Please call us if you have further queries,

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ilkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.






LETTER OF AUTHORISATION

Chew Motor Pte Ltd

Kaki Bukit Avenue 6

Blk 1 #0141

Singapore 41 7883

Dear Sir,

Accident on IZ!qu!P i HUO

Invalving Vehicles SITYI OH, SLEES (L2

Along Tch Guown Pooa! Fast

I'We. the registered owner/driver of vehicle regristration no! JmaoH

have invalved in the above accident.
'We hereby authorize Chew Mator Pte Ltd to commence repairs of the said vehicle forthwith.

I'We agree to nsngn the whole proceeds of my/our comprehensive/third party clmim to you and our
solicitor, , Lo act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct 1o you after deduction of their costs on n Solicitor and
client basis.

I'We undentake to co-operate fully with you and our solicitors 10 ensure that claim is successful.

I'We also authonze you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

Owner's Signature
(Company's stamp if applicable)

Name; LEW Thd: S‘Enﬂ
NRICNo.: _ § }rius;ﬂg_

i 12409{wp1







N

Assignment

To: __ Chew Motor Pte Ltd [ Workshop)

In consideration for your agreement to repair my motor vehicle registration no. f'jT"H‘,-GH
and to defer demanding for payment of the cost of repair, 'we the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my/our claim(s) including damages. interest,

costs and expenses (including legal costs / disbursements payable on a party and party basis which
are 10 be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants),

/We further confirm that payment to you only or to any person suthorised by you to receive
payment shall constitute a good and effecrual discharge of the obligations by any pany of the
aforesaid proceeds of my/our claim(s).

/We authorise you expressly to give notice of this assignment to the party concerned.

['We confirm that by this assignment, Uwe shall not be entitled in law to receive any payment. If a
cheque is sent to me/us, Uwe shall retum same to the sender as U'we am/are precluded from
Bccepting any payment,

Dated this 12 davor A 0 (€

Signature : 2 : :
Name : L&x%mm
ID No. : N3N2T

Address

Witness Signature %’

Witness Name ;

Witness Address







RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Chew Motor Pte Ltd (“the workshop™) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS
PTE LTD (name of surveyor) with respect to the amount claimed for S5 2.255.00 _(Global Sum) for
vehicle no. SIT 4130H that was damaged pursuant to the accident which occurred on 124092018
(date) along Toh Guan Road East (location) invalving vehicle no/s SLK 6B16Z This is pursuant
1o the inspection conducted on 12/09/2018 (dste) st “the workshop™.

We/l confirm that we/l are/am authorized by the owner LEONG TUCK SENG ("the third party
claimant™) of vehicle no. SIT 4130H make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that well deem fit. We/l enclose herein
the letter of authority given by “the third party claimam”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have alrendy incurred in the event that “the third party claimant™
after the above said agreement lodges a further elaim againgt the Tormer for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJT
4130H (vehicle no.) os a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬂq’ {day) of d I {month) Iﬂﬁ {vear)

@ i Gy Ch

Signed by appointed survevor Signed h}'ywnrluhnp“ (th chap)







CHEW MOTOR PTE. LTD.

1 Kaki Bukit Avenue 6. Blk A 80111 Autobay@Kaki Bukit Singapore 417883
Tel: 6509 5545 Fan: 5509 5567
Website wiww. chewmaotor com
Reglstration Mo 201718369R

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No @ CPI1810-0110

78 Shenton Way,

Date 15-0Oct-18

AIG Bulliding, #09-16

Singapore 079120 Date of Accident : 12-5ep-18
Vehicle No. : SJT4130H
Client: LEONG TUCK SENG JEFFREY Model Type : Honda Stream
Descriptions Amount
Lump Sum Repair Cost 4,200.00
Total | : 4,200.00

(SGD) Dollars:

FOUR THOUSAND AND TWO HUNDRED ONLY







Receipt hitps:/vrl lta gov.sg/lia'vrl/action/completePayment ?FUNCTIO.,

» Back to OneMatoring

Laned Transport Authorin

Land Transpart Authoedty
10 Sin Ming Drive
Singapora 5THTDY

GST Registration No. : M4-0006528-1
Print Data/Time 12 Sep 2018 [ 14:37:09
Receipt Date/Time : 12 Sep 2018/ 14:37.08
Tax Invoice/Receipt
Recaipt No. ; (TNET-00000-180012-001433
Previcus Recstpl No.

S5/N Item Description/ Amaount GS5T Amount
Business Transaction Reference Before Amount After GST
No. GST(S§) (5%) (5%)
Rasult of Insurance Enguiry - SLKBA18Z
Ag at 12 Sep 2018/13:00:00
Insuranca Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLKEB16Z
(' Enquiry Fes 7.00 0.48 748
20180812143602325783
Sub-Total T.00 049 T.48
Total Before Rounding 7.00 048 7.48
Rounding Difference .04
Total Amaunt Payahle 7.45
Paid By
Direct Debit: eNETS Deblt
20780012143612580 0 Banking) 7.45
Total 7.45
Cash Change .00
Tendered Amount 7.45
Excess Aefundable Amoun 0.00
(_ THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt |s considered void and Jate fee
may apply.

Print Receipt OK Save as PDF

| of | 12/9/2018, 2:37 PM






Merimen e-Claims Page | of |

.«CLAIM SUBFOLDER...(Pending for Survey Report)

Fasllans
(CLAIM SUBFOLDER TRACKING . |
Case  |Neoaified | Esz Submitted | Ad) Assigned Adj Rpt Ad] Submittes | i Auth'ed | St
| ! i
I . 18 Sen 2018 I:Igiglﬁn 2018 5$4,200.00 $$4,200.00 1Mh¢hrtuﬂw
I | Eilit Riag it Ad) Rpt I l:lrtlm] vhum] | cancet Cate I

Referance Clalm Details

|CLAIM SUBFOLDER DETAILS .
| Ireivared : |LERF PTELTD, Co Reg. Mo 201624597K

LEDNG TUCK SENG, D 537134521

i | . 112/09/2018 13:00 - .59
SIT4130H | Date of Loss: |14 33 Months and 18 Days From LTA Reg Date (Man ¥r}]

’ Policy /Cover
Claim Type: [Tll J 119532106356 | Note No.:

Vehicks Reg
SLKEB1 Policy No.
Eﬁiu‘ﬂd_!'. F {Clairmiant]:

0999694763 { Comprehensiva)

5101644450

Repairer- | Chaw Motor Pte Ltd (WQ) No § Kaki Bukit Ave &, #01-11/41, Autobay @Kaki Bukit, 417883 Kaki Bukit - Tel! 67479241 / 65095545
:‘::__’_’;';',_“ | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6419-3000 . [Handled by Cheok, Lee Wal] Cheok LeewalBalg.com
Claimant's N
Inguregr:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

|ASSOCIATED MAIL RECEIVED view Al |  compase Cass mail |

+ AIG_SG_EXPRESS [03/04/2019); Report Send Back Alerts - SIT4130H (TP)
+ AIG_SG_EXPRESS [29/10/2018); Alert - Adj Mandate Approved (5$0.00) - SIT4130H - Claim Handler: Cheok, Lee Wal
|« AlG_SG (70/09/2018); Re: Request for O GIA report

| ALL ASSOCIATED TASKS= view Al | Search Tasks | Create wew Tosk | compiets |
Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/4/2019
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Merimen e-Claims

Claim Documents

*SIT4130H (11953210635G)
[SLK6B16Z]
™
LEONG TUCK SENG
Sep 12 2018 12:00FPM
[LCRF PTE LTD]
Chew Motor Pte Ltd

Page | of 2

|Letters/ Correspondences |1 per page E'J[ M
No | Finalized On LKK Aulo Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Draft) Third Party Express Settlement - Paymant Breakdown [ BT

2 |27m1/18 1344 wmmg} O | waaritm
Photos/Images 3 per page =2
Mo | Rslabel{feorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
1 |05/10/18 14:34 Genaral View | € | toadies | BA
2 |OMI0/1814:34 | Genersl View O | betws | A
3 (0510181434 | Genaral View © | =irs | B
4 DS/10/18 1434 | General View © | wars | &
5 |05/10/18 19:34 | Genaral View 0 | twaws | A
6 |05/10/18 14:34 | Ganaral View 0 | waws | A
7 051018 1434 | General View - 0| =ows | &
8 05/10/18 14134 | General View Load G | BA
9 (D5/10/18 14134 | General View B D | lLaties | (A
10 05/10/18 14:34 | General View 0 | laaws | A
11 [D3/10/18 1434 | General View © | luows | A
12 |05/10/18 14:34 | General View - O | \eews | BB
13 [05/10/18 14:34 General View D Load PG | B
14 |05/10/18 14:34 | Geners! View O v | &
15 [05/10/18 14134 | Geners! View O | wcws M
[16 |05/10/18 14:34 | General View D | saerc | (4 |
17 |0S/10/18 14:34 | General View O | tadws | B2 |
1B (05/10/18 1434 | General View 0 | adirs |
19 |05/10/18 14:34 | General View © | waws | B
(20 (05/10/18 14:34 | General View D | adws | B
121 (0%/10/1814:34 |GenersiView 0  weews | B
123 05/10/18 14:34 | General View © | wwows | BB
123 [05/10/18 14:33 | General View O edws |
24 [05/10/18 14:34 | General View O s | B
25 |DS/10/18 14:34 General View D | itoadies | A
26 | D5/10/18 14:34 Ganeral View D | wacws | A
27 |0S5/10/16 14:34 Reinspection Phato ) | toadis | A
28 |05/10/18 14:34 | Reinspection Photo 0 | tesaws | A
29 |05/30/18 14:33 | Reinspection Photo O | ers | BB |
30 | 05/10/18 14:34 | Reinspection Phato 0D | tvacws | A
31 |0S/10/18 14134 Reinspection Photo - D | losaws | A |
32 |05/10/18 1434 | Relnapection Photo © | weews | &
—

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

11/4/2019






Merimen e-Claims Page 2 of 2
|l.mummnm I‘;;rulli |
Mo Finaiized On LKK Auto Consultants Pte Ltd (HQ) i Thumbnall | Print|
_xf_lummu 14:34 Relnspection Pha | Load J°G | [A
34 05/10/18 14:34 | Reinspection Photo | O | saws | B
35 O5/10/18 14:34 | Reinspection Photo 0 | s | @
36 08/10/18 14:34 | Reinspection Photo O | Leadrwc | A
37 |05/10/18 14-34 | Reinspection Photo 0O | wirwe | &
38 | O5/10/18 14:34 Reinspection Photo 0 | wawc | A
39 |05/10/18 14:34 Reinspection Photo ) | Load G "g
40 D5/10/18 14:34 | Relnspection Photo 0 | wwiec | B
41 05/10/18 14:34 Reinspection Photo 0 | ieors | B
42 05/10/18 14:34 | Reinspection Photo 0| tadrs | &
41 0WI0/18 14:34 | Reinspection Photo D | ladis | A |
‘Documentation [1perpage  [v]l B
No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 1B/09/18 11:43 TP GIA REPORT @ | Losd POF
7 1B/09/18 11:43 | WHEEL ALIGNMENT REPORT Laad POF |
3 30/10/18 16:53 | REJECTION EMAIL Load PDF |
4 11/D4/19 10:26 | WORKSHOP INVOICE = = | @) | toadPoF | |
& 104/19 10:26 | AUTHORISATION TO ACT FORM Load PDF
6 |11/04/19 10:26 | Release Voucher Load POF |
7 [11/04/19 10:26 | LTA SEARCH §_ Load POF l
B |11/04/19 10:26  |LETTERTO 01 S - B ) | LoadPDF |
|Ne  |Finafized On AIG Asin Pacific Insurance Ple. Lid. (SG) Thumbnail | Print
'3 (30/09/18 13:26 | O1 GIA REPORT O | o or

Documents Checklist

DOCUMENTS CHECKLIST

{
I

There are no document chacklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
ol ooy Lol
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/4/2019






Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I"hhlch No: SLKG816Z (Insd veh) Model: HONDA STREAM 1.8 RSZ (A)
SJT4130H (TP veh)
| Date of Accident: |12/09/2018
Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate s 12,965.10
Final Repair Cosl $ 225500
Loss of Use b1 6.00 days at $60.00 per day
Rental (if any) s days
LTA / GIA Search Fee 5
Others 3
5
Final Settiemant Sum (Global Sum) 5 225500

Is Third Party Workshop GIA Registered? [ | YES [X ] NO (Kindly indicate
low)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liabilily 1o be filled only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Chew Motor Pte Lid % 2.255.00
2) -
3) s
11 Apr
JOAMME LEE KHANG MIN &
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 11/4/2019






Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno 1sse0r18sm)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/LCR1801684%AJA302-1
Date: 11/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 0999004763
ISR VOIION. 51743 50M Insured Vehicle No : SLKB816Z
Date of Loss: 12/08/2018 Nature of Claim: TP Claim No: 118532108356
D RIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJT4130H
Make & Model HONDA STREAM, 1.8 RSZ (A) Engine No: R1BA1T3BTED
Reg. Date 25/DB/2008 (Man, Year. 2007) Chassis No: RNG1034683
Colour; Red Odomeler 161008 km
Engine Capacity. 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
Tl F VEH AT THE TI F h i
General Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-acciden| Condition
NDITION OF TYR
Front Tyre Size: 225145 R17 Rear Tyre Size: 225/45 R17
Front Left Side. Kumho 8 mm Rear Left Side Kumho 6 mm
Front Right Side: Kumho 6 mm Rear Right Side Kumho 6 mm
The atiove vilues represent the remaming iyre lreads depth
COST OF CLAIMS | o Repairer's  Adjuster's Difference  Diff %/
Parts 8.205.10 3,583.78 562134 61.07
Miscellaneous llems 0.00 0.00 0.00
Labour 3,760.00 1.,660.00 2,100.00 55.85
Paintwork Labour 0,00 D.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 12,865.10 5,243.T6 T.721.34 50.55
Approved Total (Overridden) (S$) 4,200.00
Nett Amount (S§) 12,965.10 4,200.00 8,765.10 67.61
+ Loss of Use (6.0 x $$60.00/day) (S$) 360.00
(55) 4,560.00
Liable Amount (50.00%) (S$) 2,280.00
+ Doc/Search Fes (55) T.45
Nett Liability (S5) 2,287.45
Global Sum Settlement (S$§) 2,255.00
INSPECTION
Date of Assignmant: 12/08/2018
Date Inspected: 12/08/2018 Inspacted Al
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019






Adjuster Report Page 2 of 4

Chew Motor Ple Lid (HO)
Mo 1 Kaki Bukil Ave 6, #01-11/41,
Autobay(@Kaki Bukit
Singapore 417883
Estimaled Period of Repair. 5.0 days

Adjuster: ADRIAN LING Manager: Joy Irene Bascao

NOTE: Thia report repregenis our findings at the fime and piace of inapection atated hermn Such inapection has been carred out fo the beat of our
knewiedge and abiily bul any othaer labilly under any other circumatances s hereby expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/4/2019






Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Mo. Qly Part No. Particulars Condition Repalrer's Amount
1 1 *FRONT BUMPER Tormn 686.10F *686.10FL
2 10 *FRONT BUMPER CLIP Not Necessary 65.00F *FL
3 1 *FRONT R/H BUMPER SIDE RETAINER Not Necessary 28.40F *.FL
4 1 "FRONT R/H HEAD LAMP Cul 1,368.80F *BAD.DOFL
5 1 *FRONT R/H HEAD LAMP LOWER BRACKET Not Necessary 35.80F “FL
B 1 *FRONT R/H FENDER Dented 486.20F *486.20 FL
7 1 *FRONT R/H FENDER COWLING Not Necessary 182.70F *-FL
8 10 *FRONT R/H FENDER COWLING CLIP Mot Necessary 65.00F “-FL
| 1 ‘FRONT R/H FENDER SIGNAL LAMP Mot Necessary 38.00F *-FL
10 1 ‘FRONT R/H DOOR Distorted 936.20F *836.20 FL
11 2 *FRONT R/H DOOR FRAME STICKER Necessary 180.20FS *B0.00FS
122 1 *FRONT R/H RIM Cut B680.00FS *450.00F5S
13 1 *FRONT R/H TYRE Not Necessary 350.00F *-FL
14 1 *FRONT RUH LOWER ARM Bant 328 20F *328.20FL
15 1 *FRONT R/H KNUCKLE ARM Benl 267 40F 267 40FL
16 1 *FRONT R/H KNUCKLE ARM BEARING Mecassary 142 60F *142 BOFL
17 1 *FRONT R/H SHOCK ABSORBER Bent 315.50F “315.50FL
18 1 ‘FRONT R/H DRIVE SHAFT Mot Necessary ga7 40F “.FL
19 1 *FRONT STEERING Mot Necessary 1.458.30F *FL
20 1 *R/H ROCKER PANEL Nol Necessary 580.30F *FL
F=Franchmsa part. S=SpcNet L=ListamDisc
Sub Total (S%) 9,205.10 4,352.20
- List ltem Discount on L ltems 0,00/20.00% (S5%) 0.00 TEB. 44
Total Parts (S5) 9.205.10 3,583.76
Report was unsubmitted during this print-out. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/4/2019






Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous llems selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE & REFIT FRONT R/H UNDERCARRIAGE MNew 380.00 220.00
2 TO REMOVE & REFIT FRONT R/H DOOR ,GEAR MOTOR ,TRIM  New 180.00 80.00
BOARD GLASS LOCK & RUBBER
3 TO CHECK WHEEL ALIGNMENT Mew 150.00 80.00
4 TO CHECK WIRING MNew 100.00 30.00
5 TUFF KOTE Mew 150.00 0.00
6 PANEL BEATING MNew 1.400.00 500.00
7 SPRAY PAINTING Naw 1,400.00 750.00
Gross Labour Cost (S§) 3,760.00 1,660.00
Report was unsubmitied during this print-oul ]
< END OF ESTIMATES >
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